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WATER UTILITIES DIVISION - INVESTIGATION REPORT COMPLAINT NO.: 50 96 0 003 (tp 
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~ - ITE RECEIVED : / O / 3 / / fjtoUNTY NO .: O 70 PRIORITY *: ¥ CSN NO .. 5000039 / 

UTILITY NAME : d - Aa - ~a Frcc ( tc #- r Sys PHONE : a / q ( 6Sy - 0 * sg 

ADDRESS : P f ) f > ok a ( d - lk ). 0 & 9 . ~tl -_ 75 - 75 </ TYPE : / Oc < 

J,1 

PWS NO.: PWS NAME: 

€FBEG NO.: 4//€-S S DOCKET NO.: SUSPENSE DATE: 

COMPLAINANT: L#Lg. Ly)'12-4.O~ PHONE: 

ADDRESS : ll ( Q 24 ., C » A eci -- oDA . kol . ccoluLL 75 /& 5 - 
PROBLEM : O J - ata , IL4 U . kufo © Ii ... / La - 6 .< o - q ·· u .# 0 * A~ ,- e ./ rnZ £ Ei . /. OQ ./} 6 -,; Ijzl 
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EFFECT: _ Environmental Effect _£zfflancia] _ General _ Health _ Property Damagee / 

FORM: ue/Letter _ Telephone _ Petition [#= ] _ Walk-In DATE OCCURRED: 

NATURE*: ~~- FREQUENCY: _PAST .2 CURRENT _ PREDICTABLE _ INTERMITrENT 

INVESTIGATOR: ~Pf«24 
0 

~LOSURE COMMENTS: (u<1:+Gr,u/1 LOd(4, 0\«lcha/l~ct jo.u~ *, I 5- CUx-f hart 
(.t,(Ala d,·~ O >uol.t l fd 01 Cool 'L+3--· 

CLOSURE CODE*: N V N CLOSURE DATE: li I lo~qs FINAL LETTER: " I ·2·0 ~cl 5 
'I \ 3 les INVESTIGATION DATE: CONTACT DATE: 

INVESTIGATION RESULTS: ' 13 jfy-,ju: I,l.,)~1 (i-r-1'0, (3/i )h , A . C/LC k.L,6· a-69.4.<jt~~ 
4:10 L+r. 4 O Cu. sd-Dj·K_,£/1 ,-UC~In__Ai i~~ 1/\/4. 14U.3. ki¢f . 
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~ULE(S) VIOLATED: /VOU-
Enter with commas (but no spaces) between each nile violated. 

* SEE BACK OF FORM FOR CODES 
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PRIORITY CODE 

1. Imminent Threat: High profile; Texas Watch; numerous; controversial 

2. Adverse effects possible 

3. Potential threat to environment 

4. No apparent threat 

WATER UTILITY NATURE 

Billing BI 
Colored Water CW 
Deposits DE 
High Chlorine HC 
Low Pressure LP 
Low/No Chlorine LC 
Meter ME 
Miscellaneous MC 
No Jurisdiction NJ 
No Plans NP 
Poor Maintenance PM 
Quality Notice Required QN 
Quality of Service QS 
Rates/Tariff RT 
Rationing RA 
Refusal of Service SV 
Request for Service RS 
Service Disconnect SD 
Service Interruption SI 
Submetering SM 
Taste/Odor TO 
Water District Management DM 
Water District Status Report DX 
Waterborne Illness Alleged WI 

CLOSURE CODE 

No Violation NVN 
Referred for Enforcement Action EAR 
Referred to Another Agency REF 
Referred to Field Operations RFO 
Violation Issued and Resolved VIR 



Barry R. McBee, Chairman 
R . B . « Ralph " Marquez , Commissioner 
John M . Baker , Commissioner 
Dan Pearson Executive Director 

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 
Protecting Texas by Reducing and Preventing Pollution 

Mr. M. E. Mitchell 
126 Rider Creek Road 
Waxahachie, Texas 75165 

November 20, 1995 

Re: Billing Inquiry - Chaparral Water System; CCN No. 11433; Investigation No. 9600036 

Dear Mr. Mitchell: 

I am writing in response to your letter regarding Chaparral Water System and the usage* on your August 
billing statement. 

It is my understanding that Chaparral determined your usage and amount due in the following manner. 

Present reading 57,020.0 
Previous reading -55.420.0 
Gallons 16,000.0 
Included in the monthly min. -3.000.0 

13,000.0 
Per 1,000 gallons x $.85 

$11.05 
Monthly min. +$13.70 

$24.75 
Reg. Asmt. + $.25 

$25.00 

As explained to you in an October 18th letter (copy enclosed), you were overcharged by $.15. 

I hope this information is helpful. Please write to the address on the letterhead or call me at 512/239-6100 
if you have any questions. 

Sincerely, 
A 

& (5oj V · [Yl ~_-
Lisa V. Mejia 
Consumer Assistance 
Water Utilities Division, MC 153 

LVM/lvm/wem 

Enclosure 

CC: Mr. Corey Wallace; Chaparral Water System 
P.O. Box 13087 · Austin, Texas 78711-3087 · 512/239-1000 

printed ur .·rycled paper usinr /„ t•.,seJ .,k 



TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 

TELEPHONE MEMO TO THE FILE 

~ease complete with typewriter or black pen. 

Call to: ( o r·€-y lk) a.i I OLC <L Catt*8- (t l OLT) 0,%.h a.t' Li>t r Ely S¥€,u-u 

Date of call: Ii-3-45 File no.: 

Phone no.: (.21 q ) Oil - 30 , .2> Subject: t tkl:510_Gu / Pl l-ldke(2 f 

Information for file : 
CI t 65 C a _ Ltik - uA -, I - 1 Lf .+ rw - D 1 # o rn rflac tuJUL ,: 

I' l Lf 1 45 zl ,. 4'O /j - ,~.t rvl.53 

I/(%115 * ·'45 (1_)a Cfa-ee & ct & t>u.i r A f(. R € 4 e cdc- o-- >u€r-«£.c. j J Cin, r j · 1#43 (0 0 :3 C>.o 7£/t 

07G i¢ 

k>a,U« 64.pre C ( i J+r- Ca 

Signed 

TNRCC-0225 (Rev. 09-01-93) 



Barry R . McBee , Chairman 
R . B . « Ralph " Marquez , Commissioner 
John M . Baker , Commissioner 
Dan Pearson . Executive Director 

<top.94€0 
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TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 
Protecting Texas by Reducing and Preventing Pollution 

November 2, 1995 

Mr. M. E. Mitchell 
126 Rider Creek Rd 
Waxahachie,·TX 75165 

Dear Mr. Mitchell: 

Your letter was received by the Consumer and Utility Assistance 
Section on 10/31/95. Lisa Mejia has been assigned to response to 
your inquiry, request or complaint. If you have not heard from us 
within two weeks after receiving this letter, please call me at 
512/239-6100. If you have additional questions or information to 
give us in the meantime, please call the same number and ask for 
the assigned staff member. 

Sincerely, 

K£6> £01£/, 
Kate WilkinsB&,) 
Consumer Assistance Team Leader 
Water Utilities Division 

P.O. Box 13087 · Austin, Texas 78711-3087 • 512/239-1000 
r:ltrt ,·i.,r.·vdt-C t, ;w; w : j -··•·, 'ce.' u.k 
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CHAPARRAL WATER .SYSIEM, INC. P.O. BOX 2915 WAXAHACHIE, TX. 75165 214-617-3613 

48.00 08/G.1/1995 CUSTOMER: ACCT # . DATE READ: 
MITCHELL. 

WATER 
$52.20 ~55,420.0 1 ),· 16,000 

\ L / 
$ 0 . 00 

PAST D'JE . ............................ .. ./.-/. 

t.j« 1 1 k/PFE4<·z flt9/>fi 

LAT E FEES . . . $0.00 

n 
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0 \- USAGE 
TAX 

TOUU 

3 I 1995 

52.20 

.52 
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N'* - TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 
-

~ From the desk of 
- Mary Jane Ford 
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WATER UTILITIES DIVISION 
FISCAL YEAR 1988 INVESTIGATIONS 

SEPTEMBER 1987 - AUGUST 1988 

INVEST RESOLVED NAT-
STAFF COMPLAINANTS UTILITY PROBLEM RESOLUTION DATE URE 

8709265 MUELLER, MAT CHAPARREL WATER SYST ASKED FOR REFUND OF $100 DEP-- WILKINS SPOKE W/UTIL & MR M RE 102087 DE 
SAM BLAIR (DBA) UTIL WILL REFUND IN $15 INSTAL RULES ON DEPOSITS-SENT LTR RE 

LMENTS NEED FOR APPLICATIONS 



N 

WATER UTILITIES DIVISION 
INVESTIGATIONS PRIOR TO FY 1988 
DECEMBER 1986 - AUGUST 1987 

INVEST RESOLVED NAT-
STAFF COMPLAINANTS UTILITY PROBLEM RESOLUTION DATE URE 

8612235 GIBSON, ED CHAPPARRAL WATER SYS THINKS PLANNED RATE INCREASE TO J.R. TO SET UP 186G FILE. 121986 RT 
IS TOO HIGH. SEE LETTER. 



Any customer dissatisfied with the uti Z € ty ' s reso Zution of a compZaint 
may f € Ze a compZaint with : The PubZ € c Utility Commission of Texas , 
7800 Shoal Creek Blvd ., Suite 450N , Austin , Texas 78757 . 
The operation of a water system inctuding service standards and biZZ€ng 
practices . must comp Zy with the Commission ' 8 Substantive RuZes , a copy 
of which may be secured for a nom € naZ printing cost . 

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE 
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM 

AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

WATER UTILITY TARIFF 

for 
.. 

C/1-S A @/Zande Luaf 0/1_ D, 1+r#J /k a u t--e ~S 
( UtiZ € ty Name ) ( Business Address ) 

U ) 2 )¥ 9 - k a CA / e 7 * D €« g j - qj ) 4 g 
( City ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: 

and the following cities, unincorporated towns and subdivisions (€f any): 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additionaZ pages 
are needed for a section, aZZ pages shouLd be numbered consecutive Zy) : 

Section Page 

A Rate Schedule 
I'03LIC UTILI - 'MISSION 

OF TEXAS 
B Service Rules and Regulatic,ns AOOFFilED 

C Extension Policy A P R 1 2 19 78 4ff~~o,)?..M! 3 S/jy%:,~~ 

ILGP-1 ·tla -- Dy -t.%£·••€ .'.E\NED <, A n 9, &'ETO ~ 
Appendix 

At'ok -

The Appendix contains a sampZe of each service agreement form z 
above ut€Zity and a condensation of Substantive Ru Zes of the Conynissta~*4;_J.::i...2:' 
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Water Tariff Page 2 ( Name of Water Ut € Zity ) 

SECTION A RATE SCHEDULE 

g SO M , h MT 3 © bo 7 p hl 
l 0-Z pev I 06 ~21 il.D«' 1 b oo O q p y,1 
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TI E -Old FEE 41 3€0 

P. uBLIE-UTIEITYEE-KiMISSION ~ 
OF TEXAS 

ACCEPTED 
: APR 1 2 1978 

Docket , 

.File - - By -'.-<.--'*~ 
TARIFF CLERK | TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC Ul'+ErfeP-MOMM]-tiuluN FILING STAMP. 

If any item of a tariff on file with the Commission is proposed to be changed , use th proper initiaZ in the right-hand cotumn, as foZZows: 
C-Regulation Chonge ; D-Discontinued; I-Increase ; N-New ; R-Rcte reduction; T-Change in text, but no change In rate or regulohon 

and ma€Z it to the Commission for a f€Zing stamp. List.the Revision Number The Commission w € ZZ review it , stamp and return it , or send a tariff change form for more data ( aZZ pubtie notice provisions on the tariff change form must be fottowed ). 
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Water Tariff Page 
( Name of Water Ut € Zity ) 

SECTION B SERVICE RULES AND REGULATIONS 

94 - ke - aouo - al u »- L 346 . iU . 42 4 £ 2 £- ~0 ./ 

I?UBLIC UTILITY COMMISSION' 
OF TEXAS 

ACCEPTED 
1 APR 1 2 1978 

Docket L 

EHG, By 
TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on file with the Commission is proposed to be changed , use the 
proper €n€t€aZ in the right-hand cotumn, as foZZows: 

C-R•gulotlon Change ; D-Discontinued; I-Increos, ; N- New, R-Rote reduction ; T-Change in text, but no change In rate or regulation 

and ma€Z it to the Commission for a f€Zing stamp. List the Revision Number 
The Commission w€ZZ review it, stamp and return it, or send a tariff change form Jbr more data (a Z Z pubZ€c notice provisions on the tariff change form must be fo Z Zowed) . 



Water Tariff Page 
( Name of Water UtiZ € ty ) 

- SECTION C EXTENSION POLICY 
No contribution in aid of construction may be required of any customer except as provided for in the following extension policy, which must be a consistent, non-discriminatory policy which is subject to the approval of the Commission. 

720 4.-U_ a:e- *6 A·-

PUN[ib-Oi-ILITY COMMISSION-
OF TEXAS 

AeCEPTED 
APR 1 2 1978 

Docket ~ 

.Eilc , By _ 
TARIFF CLERK I 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on file with the Commission is proposed to be changed , use the proper init€a Z in the right-hand co Zumn, as fozzows : 

C-Regulation Chong• ; D-Discontinued; I-Increase ; N-New ; R-Rate reduction ; T-Change in text, but no change In rate or regulation 

and ma€Z it to the Commission for a f€Zing stamp. List the Revision Number The Commission w€ZZ review it, stamp and return it, or send a tariff change form for more data ( a Z Z pub Z € c notice provisions on the tariff change form must be followed ). 
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