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Any customer dissatisfied with the utility's resolution of a cumplmn‘
may file a complaint with: The Public Utility Commission of Texas, ?)C’ ;

7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757, -

|
The operation of a water system including service standards and billing }
‘ practices must comply with the Commission's Substantive Rulc,, a copy
of which may be secured for a nominal printing cost. ce
|
|

UTILITY EMPL.OYEES SHALL LEND ASSISTANCE TO ANYONE o Colgn
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM
AN OPPORTUNITY TO EXAMINE THIS TARIFF.

' |
WATER UTILITY TARIFF
for

Chaparral Utility Company, Inc. 6611 Talley Road
(Utility Name) (Business Address)

San Antonio Texas 78253 (512) 688-3078 |
(City) (State) (2ip) (Area Code) Phone

The above utility operates a water system in the following counties: Bexar

. and the following cities, unincorporated towns and subdivisions (if any): GERONIMO

VILLAGE SUBDIVISION, GARDEN ACRES SUBDIVISION

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively) :

Section Page
A Rate Schedule 2
S RED B Service Rules and Regulations 3
DEC €5 18955 C__ Extension Policy N
SYSIiwm 200 D Emergency Rationing Program 5& 6
Appendix
' The Appendix contains a sample of each servide W&UIEHEY;QWIS&@MOEJEW
: above utility and a condensation of Substantive RuZes F¥Eihission
MAY2 ‘85 Docker - -
REV: 5-82 - ALES S py :
TARIFF CLERK |



Chaparral Utility Company Water Tariff page No. 2

¢ Revision Date / /
SECTION 1.0 - RATE SCHEDULE
Section 1.01 - Rates
Monthly Minimum Charge
Meter Size Gallonage Charge
5/8" or 3/4" $ 19.05_ (INCLUDING 3,000 GALLONS) $ 1.25_
per 1000 gallons
v S 31.81_ same for all meter sizes

Section 1.02 - Miscellaneous Fees

TAP FEE . +« v + o+ « o o o o o o o o o o o o o o o« o o« o« « 9 400.00_
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS
AND LABOR FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER.

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non payment of bill (Maximum $25.00) . . . . . $ 25.00

b) Customer's request . . . . . . . . . . . . . . 8 25.00_
OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF

: IATE CHARGE . . . « +« & ¢ & « « o« « o « « o« o« « « « « +« . $2.00 OR 5%
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED
TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE . .« +. &« « « & « & o o o s o « « « 8 17.00_
CUSTOMER DEPOSIT (Maximum $50) . . . . ¢« « « « « « « « . S 50.00_
METER TEST FEE (actual cost of testing the meter up to) . $ 25.00_

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A
TWO YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY.

TEXAS WATER COMENSSION
=
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Chaparral Utility Company, Inc. Water Tariff Page 3

. (Name of Water Utility)

SECTION B SERVICE RULES AND REGULATIONS

Due to the small size, service area and number of connections served
by CHAPARRAL UTILITY COMPANY, Service Rules and Regulations as such
have not been promulgated by the Company. The Company hereby adopts
in its entirety Sections 23.L41 - 23.48, and Section 23.63 of the
Public Utility Commission's Substantive Rules of December 1, 198L as
its Service Rules and Regulations, and agrees to operate its water
utility pursuant to the Rules of said Sections. T

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

NC-Bo vhanye;  C-Reyulation thange; D-Discontinued; I-Inorease; N-New; R-Rate Redustion; P-Chungs in text, but no chanye in rate ur reyulation

Mail the tariff to the Commission for approval. List the F\e\fys%'rg W&%C MM[SSION O'F}I@(é,% ission

willreview it, stamp and return it, or request additional information if needed,

MAY 2 '85  DOCKET e
REV: 5-82 FiLE W= S-S

------------




Chaparral Utility Company, Inc. Water Tariff Page L

. (Name of Water Utility)

SECTION _ C EXTENSION POLICY

No contribution in aid of construction may be required of any customer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

Company does not have any Extension Policy. NC
PLNMED
noe 011983
\?’;t ":uig ZOG

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

N.-No Change; o-Regulation thangs; D-Discontinued; I-Inorecse; N-New; R-Rats hadmgz'crﬁﬂmwctaﬁl lSSlONO TEXAS  reyulation

Mail the tariff to the Commission for approval. List the] Revision &}%FbeF%QVED . The Conmission

willreview it, stamp and return it, or request additional hfo tion-if ed.
» Stamp » OF req foqationsif peede

. a

REV: 5-82 FLEW ~SY-S  py

------------
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Public Utility Commission

Emergency Water Rationing Program Director
7800 Shoal Creek Boulevard

Suite 400N .

Austin, TX 78757

Attached is a copy'of the standard Public Utility Commission Emergency Water
Rationing tariff submitted for your approval and inclusion in this company's
tariff, | | "

I understand that all customers must be notified in writing at least 72 hours
before implementation of the Emergency Water Rationing Plan. The Public Utility
Commission will be provided a copy of the written notice provided to the customers
(which will include a copy of the approved tariff) before this plan is implemented.
The customer notification will also clearly state which stage of the Emergency
Water Rationing Plan will be implemented and the beginning date.

I agree to administer the Emergency Water Rationing Plan in accordance with the

attached tariff.

?f;@c/mp# Y1) RS

signature /. date

Chaparral Utility Company
Company name

FHLAED 6611 Talley Rd.
(11985 Company address
Suini 2ug San Antonio, Texas 78253
(512) 688-3078

Area Code/Telephone number




(This page may be cL" for additional pages.)

Chaparral Utility Company - Water Tariff Page 5
(Name of Water Utility)

. SECTION D Emergency Rationing Program

The following water rationing program is adopted for emergency
use only during periods of acute water shortage.

A. uveclaration of Emergency: When system demand exceeds production N
or storage capability measured over a 24-hour period, and refilling the
storage facilities is rendered impossible, OR when the utility 1s notifiea
by 1ts wnolesale supplier of a cutback in water to be delivered, to such

an extent that normal use patterns will no longer be possible, the

utility may geclare an emergency to exist, and thereafter ration water

. in the following manner.

B. hotice Requirements: Written notice of the proposea rationing shall N
be ma1led or delivered to each customer 72 hours before the utility
actually starts tne program, and shall also be placed in a local news-
paper. Tne utility shall send a copy ot tne customer notice to the

Public Utility Conmission at tne same time notice is sent to the customers.
The customer notice shall contain the following intormation;

1. the date rationing shall begin,

v. the date rationing shall end,

3. the stage (level; of rationing to be employea, and
4. a copy of this rationing autnority.

C. Stage Levels of Kationing:

STAGE | (m1ld rationing conditions): Alternate day usage of water
for outdoor purposes such as lawns, gardens, car washing, etc. (ustomers
with even numper adaresses (north or west sige of streets) shall use
water outaoors only on even numbered days; odd numper addresses (south
or east side of streets; shall use water outdoors only on odd numbered

days.

(*sobvd jouor31ppp dof pardos aq hivu 26vd siyr)

SIAGE Il (moderate rationing conaitions): All outdoor water usage
is prohibited; nowever, usage for Tivestock 1is exempt.

STAGE 11 (severe rationing conditions): A1l outdoor water usage
1s prohilvited; livestock may ve exemptea oy the utility. All consumption

snall be lmmnted to eacn customer in one of tne tollowing ways,
i AIET
! :L!'”E,-..’

Nt 0001885

I

S¥oiiod 2090

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any 1Ete.m of a tariff on file with the Commigsion is proposed to be changed, use the
proper initial in the right-hand colwm, as follows:

C-Ragulation Change ; D-Dlacontinued; I-Increase ; N-MNew, R-Rate reduchion; T-Change in text, bul no change In tote or cregulation

MBU%HHl¥é§P NAFTERR .
it, or £y ff change {form ror

] |
ﬁﬁfﬁ{f'gga" %C(gfm mugt be fdllowed). ‘

and matl it to the Commission for a filing st
The Commission will review it, stamp and retu
more data (all publie notice provigions on th




Chaparral Utility cbmpany : ' Water Tariff Page 6
(Name of Water Utility)

. SECTION D Fmergency Rationing Program |
) \

(1) A tixed percentage of each customer's average use in the
prior montn, the percentage to be umiformly applied on a
systemwide bas1s, each customer being notified ot this percentage
amount, OR
(2) A maximum number ot gallons per meter (customer, per week,
with notice to eaci customer of this number.
A1l meters shall be read as often as necessary to insure compliance
witn this program, for the oenefit ot all the customers.

D. Violation of tmergency Rationing Rules:

(1) First violation-the utilhty may install a tlow restricter in the

line to 1limit the amount of water which will pass through
. the meter in a 24 hour period. The cost to be chargea

to the customer's account shall be the actual installed
cost to the utility, not to exceed $50.00.

(2) Subsequent violations-the utility may terminate service at the
meter for a period of seven 7) days, or until the ena
of the calenuar month, whicnever is LESS. The normal
reconnect tee of tne utility shall apply for restoration
of serv.ce.

E. Exemptions or Varirances From Rationing Kules:
The utility may girant any cusiomer an exemption or variance Tron
the uniform rationing program, for good cause. In such event, tne
utility shall not.ty the Public Utility Lommission within 24 hours
of such exemption or variance, stating the name, aduress, and cause
for tne aftected .:ustomer. :

A customer who is refused an exemption or variance may appeal such
action to the utility by written appeal to the Public Utility
Commission. Tne utility shall treat all customers equally concerniny
exemptions ana variances, and shall not empluy airscrimination 1n
such grants.
Rates:
P ]QﬁAAll existing rate schedules shall remain 1n effect during the
it eDOprationing periou, and no cnarges may be levied against a customer
mue ie Lo sy WRICN @re not countained in the approved tarift of the utility as
SYLined 200 filed with the Conmission.

The purpose of this tmergency Kationing Prugram 1s tu conserve the
total amount of water demanded trom tne utility until supply can e
restorea to normal levels. This rationing program shall not exceed sixty
(60) days without written approval of tne Public Utility Commission. |

1 pages.)
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-

(This page may be c..‘. for addit

T

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

' If any item of a tariff on file with the Commission ig proposed to be changed, use the
‘ proper initial in the right-hand colum, as follows:

C-Magulonon Chenge; O-Discontinued; TI-Increass ; N-New M-Role reduchion; T-Chongs in text, but no chengs In rote or regulation

RETASHON OVeaBkes § .
“, 5f change fiorm for
ge form must be followed).

The Commission will review it, stamp and return ,;PJJ,B Up
more data (all public notice provisions on the ltariff c
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t _ and mail it to the Commission for a filing stamp
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