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Any customer dissatisfied with the ut € Zity ' s rcsoZut € on oj ' a complaint - 
may fi Ze a comp Zain t with : The Public Utility Commission of Texas , 
7800 Shoal Creek Blvd ., Suite 4 SON , Austin , Texas 78757 . I 1 - b 4 J - j 

'h.. 
The operation of a water system inctuding service standards ~and bit Zing 
practices must compty with the Commission '8 Substantive RuZes, a copy 
of which may be secured for a nominaZ printing cost . 

r- tr· [ UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE I: tl 'h 
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM , 

AN OPPORTUNITY TO EXAMINE THIS TARIFF . .'/ ' 

WATER UTILITY TARIFF 

for 

Chaparral Utility Company, Inc. 
(Utility Name) 

6611 Talley Road 
(Business Address) 

San Antonio Texas 78253 (512) 688-3078 
( City ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: Bexar 

and the following cities, unincorporated towns and subdivisions (€f any): GERONIMO 

VILLAGE SUBDIVISION, GARDEN ACRES SUBDIVISION 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( if additionaZ pages 
are needed for a section, aZZ pages shoutd be numbered consecut€veZy) : 
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thaparral Utility Company Water Tariff page No. 2 
Revision Date / / 

SECTION 1.0 - RATE SCHEDULE 
Section 1.01 - Rates 

Monthly Minimum Charge 
Meter Size Gallonaqe Charge 

5/8" or 3/4" $ 19. 05_ (INCLUDING 3,000 GALLONS) $ 1.25 
per 1000 gallons 

1'' $ 31.81 same for all meter sizes 

Section 1.02 - Miscellaneous Fees 

TAP FEE .........................$ 400.00 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED 
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non payment of bill (Maximum $25.00) .....$ 25.00 

b) Customer's request..... ....... ..$ 25.00 
OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

LATE CHARGE ... .... $2.00 OR 54 
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 
TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE ..................$ 17.00 

CUSTOMER DEPOSIT (Maximum $50) .............$ 50.00 

METER TEST FEE (actual cost of testing the meter up to) . $ 25.00 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A 
TWO YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

TEXAS-WXTEFBOMMISSION ~ 

APPROVED 
RATES LISTED ARE EFFECTIVE ONLY IF DATE J--b , l f noCKET Rkill-
THIS PAGE HAS TWC APPROVAL STAMP ~ FILE -~~~~ TARIFF CLFRK 

E0 

tilt 

TWC-WATER TARIFF 9/90 



Chaparral Utility Company, Inc. Water Tariff Page 3 
(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

Due to the small size, service area and number of connections served 
by CHAPARRAL UTILITY COMPANY, Service Rules and Regulations as such 
have not been promulgated by the Company. The Company hereby adopts 
in its entirety Sections 23.41 - 23.48, and Section 23.63 of the 
Public Utility Commission's Substantive Rules of December 1, 1984 as 
its Service Rules and Regulations, and agrees to operate its water 
utility pursuant to the Rules of said Sections. T 

f?LMED 
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TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as follows: 
N Chu " U .|; i '- Regulation (' hn • 9 •; D - Diec , intinuid ; r - fnorGa **; N - Nowi R - Rati Rlduotion ; T - Chu • gi in C . gc , but no ohant /• i • Mt • ur ri , mlatio . 

I PUBLIC UIILITY COMMISSION Mail the tari ff to the Commissbn for approval. List the i~evlslon NuA<b#*:,£,imf,· ~fIT@~Mb~rnission will review it, stamp and return it, or request additional inIorrnation i f nde'de87'~ 

REV: 5-82 
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Chaparral Utility Company, Inc. 
(Name of Water Utility) 

Water Tariff Page 4 

SECTION C EXTENSION POLICY 
No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission. 

Company does not have any Extension Policy. NC 
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TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tari ff on file with the Commission 
fo 110 w s : 

, use the proper initial in the right-hand column, as 

:- No i ' kun · jd ; t :- Regulation ehang ,; D - Diaco , ttmuad ; I - korea ••. H - Niw ; R - Rata t .* omlftjtmfM ® i @ EIBMEFiFEf -> r«Wuta¢£O•, PP VED Mail the tari f f to the Commission for approval. List the, Revision 14~m b#P . The Conmission 
will review it, stamp and return it, or request additional ih%ration-if needed. 
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Public Utility Commission 
Emergency Water Rationing Program Director 
7800 Shoal Creek Boulevard 
Suite 400N 
Austin, TX 78757 

Attached is a copy of the standard Public Utility Commission Emergency Water 

Rationing tariff submitted for your approval and inclusion in this company's 

tari ff. 

I understand that all customers must be notified in writing at least 72 hours 

before implementation of the Emergency Water Rationing Plan. The Public Utility 

Commission will be provided a copy of the written notice provided to the customers 

(which will include a copy of the approved tariff) before this plan ii implemented. 

The customer notification will also clearly state which stage of the Emergency 

Water Rationing Plan will be implemented and the beginning date. 

I agree to administer the Emergency Water Rationing Plan in accordance with the 

attached tariff. 

4 -)/ -3% 
signature /:*' date 

Chaparral Utility Company 
Company name 

FIL?r.ED 6611 Talley Rd. 

DEC {)11983 Company address 

San Antonio, Texas 78253 

(512) 688-3078 
Area Code/Telephone number 



Chaparral Utility Company 
(Name of Water Utility) 

Water Tariff Page 6 

SECTION D Emergency Ratloninq Program 1 

The following water rationing program is adopted for emergency 

use only during periods of acute water shortage. 

A. Declaration of Emergency: When system demand exceeds production N 
or storage capability measured over a 24-hour period, and refilling the 
storage facilities is rendered impossible, OR when the utility lS no€ifieo 
by its wnolesale supplier of a cul:Dacl< in water to be delivered to such 
an extent that normal use patterns will no longer be possible, the 
utility may aeclare an emergency to exist, ana thereafter ration water 
in the following manner. 

B. Notice Requirements: Written notice of the proposea rationlng shall N 
be mail~a or delivered to each customer 72 hours before the utility 
actually starts tne program, and shall also be placed in a local news-
paper. Jne utility shall sena d copy of tne customer notice to .the 
Public Utility Commission at tne same time notice is sent to the customers. 
The customer notice shall contain the following information; 

l. the date rationing shall begin, 
2. the date ratlonlng shall end, 
3. the stage (level) of rationing to be employee, and 
4. a copy of this rationing authority. 

N 
C. Stage Levels of Rationing: 

STAGE 1 (mild rationing conditions): Alternare day usage of water 

for outdoor purposes such as lawns, gardens, car washing, etc. Customers 
with even number aaaresses (north or west siae of streets) shall use 
water outdoors only on even numberea daysi odd numoer addresses (south 
or east side of streetsJ shall use water outdoors only on odd numbered 
days. 

SlAGE II (moderate rationing conaitions): All outdoor water usage 
is pronibiteu; nowever, usage for livestock is exempt. 

STAGE liI l severe rationinq conditions): All outdoor warer usage 
1S prohlulted; llvestock may ue exelnptea oy the utility. All Consumption 

snail be limited to eacn customer in one of tne tollowlng ways; 
FILMED 
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o,u, LM; 200 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 

If any item of a tariff on file with the Commission is proposed to be changed , use the 
proper initiaZ in the right-hand cotumn, aa foztowa: 

C-Rigutot,or, Chanel ; O-Dl=oiti•uid, I-I•ci*o•• , N- N••, R-Aoti ieducl,on ; T-Changi in Iizt , bul no cha•g, I, ioti of regulation 

ff chana 
and ma€Z it to the Conmiss€on for a f€Zing stcmFP.UBLRU~ r 
The Commission w € ZZ review it , stamp and return it , or , . e form for 
more data ( aZZ public notice proviaiona on the . tariff , change form must be fc ZZowed ). 
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Chaparral Utility Company 
(Name of Water Ut€Lity) 

Water Tariff Page 6 

SECTION D Emergency Rationing Program 

ll) A tlxed percentage of each customer's average use in the 
prior month, the percentage to be uniformly applied on a 
systemwide basis, each customer being' notified or this percentage 
amount, OR 
(2) A maximum number ot gallons per meter (customer, per week, 
with notice to eacjl customer of this number. 

All meters shall be read as often as necessary to insure compliance 
with this program, for the oenefit of all the customers. 

D. Violation of Emergency Rationing Rules: N 
(1) First violation-the utility may install a flow restricter in the 

line to limit the amount of water which will pass through 
. the meter in a 24 hour period. The cost to be charged 
to the customer's account shall be the actual installed 
cost to the utility, not to exceed $50.00. 

(2) Subsequent violations-the utility may terminate service at the 
meter for a period of seven ,7) days, or until the ena 
of the calendar month, whicnever is LESS. The normal 
reconnecr fee of tne utility shall apply for restoration 
of service. 

t! 

N E. Exemptions or Varlances From Ratio,ilng Rules: 
The utility may grant any customer an exemption or var·lance Trom 
the uniform ratloning program, for good cause. In such.event, tne 
utility shall nou,ty the Public Utility commission within 24 hours 
of such exemption or varianct, suatlng the name, adaress, and cause 
for tne aftected .:ustomer. 
A customer who is refused an exemption or variance may appeal such 
action to the utility by written appeal to the Public Utility 
Commission. Tne Jtllity shall treat all customers equally concerning 
exemptions ana variances, ana shall not employ alscrimlnation in 
sucn grants. 

f ~ LM FQ Rates: N 
....All existing rate schedules ohal I remain in effect during the 

[j[ t: tj lb,uoratlonlny perioo, and no cnarges may be levled against a customer 
p~ :.-: „7~ wnicn are not containeo in the approved tariff of the utility as 
Ot.,U-lfl tv filed with the lo.nmission. 

The purpose of thls tmergency Rationlng Prugram ls tu conserve the 
total amount of water demanded tr'om tne utility until supply can De 
restorea to normal levels. This rationing program snall not exceed sixty 
(60) days without written approval ot tne Public Utility Commission. ~ 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on f € Ze with the Commission € 8 proposed to be changed , use the 
proper init€a Z in the right-hand eoZumn, aa fozzowa: 

C-*igul,I,on Chor•gi ; O-DI,continuid, I-Inci•oi, , N- New ; M-Rot, ,*ducbon , T-Cho,* m I•*t , bul no ch•n,I In iol. o, i,gulolion 

and ma€Z it to the Commission for a f€Z€ng sta~p.--4*,17M•7*EN@%§%-8*i*MF 
The Commission w€ZZ review it, stamp and retur,1 ljB~L#Y•'·'1'W#Ai*1~st#f change Aorm for 
more data (a ZZ pubZ€c notice provisions on the Fariff change form must be fo Zyowed) . 
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