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'A. Lri~t* 
I'l 

SECTION A. App - '* !·.' 0 
RESOLUTIONS 

l , f 6 ¢ h # t 24 Pool Oz,E:o Lt .CXG '. 
THE BOARD OF DIRECTORS OF , 1 / a ? 7 #-/ hl~ ' ~nNAKAT [ 3R SUPPI .-' j ' CORPORATION ' MJW 

'HILL 
ESTABLISHES THAT : 

WVM! L T{) 1/\a i L t, Ro A ERr,fbpv 
1 . This Tariffofthe IVolhH Water Supply Corporation , sci - ving in fl , R ** 1603 : counh 

consisting of Sections A. through H. ancl forms inclusive, is acloptcd and enacted as the current 
regulations and policies effective as of / -' 3 / , 2000,Z. 

2. Only those piccxisting u'i-ittcn contracts or agreements executed hy the present or previous Board of 
Directors shall i-cinain in effect. imless the contract or agreement requires conipliance with changes 
of the tariff from time to time. 

3. The adoption or revisions ofthi.s t:iri fTdocs not prohibit or limit the Corporation from enforcing 
prcvious penalties or assessinents from l,efoi-c the cui-rent effective date. 

4. Ati official copy of this and all policies or records shall lie available during regular office hours of 
the Corporation. The Secretary of the Corporation shall maintain the original copy as approved and 
all previous copies for exhibit. 

5. Rules and regulations of state or federal agencies having jurisdiction shall supcrsede any terms of 
this policy, If any section, paragraph, sentence, clause, phrase, word, or words of this policy are 
declared unconst itutional or invalid for any purpose, the remainder of this policy shall not be 
affected. 

6. This tariffhas been acloptcd (rcvisccl) iii compliance in Open Alccl_jnfi in compliance With the Open 

Mcetinc Act. Chapter 551 of the 'Texas Government Code. 

PASSED gind APPROVED this,2 / 9-tlay o f .ll"tf,7.tikc L~7-, 200021. 
A 

4 

10.. 

H.1 A 1 i 1. r 0 4/ i ? r L L 
President . d / DRTH Water Supply Corporation 

SEAL 

ATTEST: 

7 

1 

r>274,6-
\4.A/lljtl/4/ Uj LL 

Secret:1!3',,·f,~2/1 7// Water Supply Corporation 
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SECTION B. 
STATEMENTS 

\·\AMIL-104/ H/LL 
1 , Orgalli :, aliml . The A / OATH Water Slipply Col - por : Ition is a member - owned , non - profit coi - poration 

incoi-poi-ated pursuant to the Texas Water Code Chartcr 67, Nonpro fit Water Supply or Sewer 
Service Corporations and as supplcnientcd by tlie Texas Non-Profit Cc,i-poration Act. Tex. Rev. Civ. 
Stat. Ann., Article ]396-1.01, et seq. (West 1980, Vcmon Sllpp. 1906 as aniended) forthcpurposeof 
furnishing potable water . - qcrvice. Corpor:Ilion O]lerating policies, rates, and 
regulations arc adopted by the Board of I)it-cctors c.lectcd by the Members of the Corporation. 

Non - Discrimination Policy . Menil , ership in the Corporation and service is provided to all 
Applicants who comply with the provisions ofthis Tari [T regardless ofrace, creed. color. national 
oi-iuin. sex. disability. or marital status. 

3 . /' r , l / c )' and Rule . lpplic ·( tfion . These policies , ]- liles : itlil t * eflttl ,! tions npply to the water 
j t 1-

scnices pro , iclcd by the .' ve Jl . 4 t , A . 41 / W gt / k . Sdpply ' Corporation , also referred to as Corporation , 
L or MV/-/ f~ V¢SC. Failure on the part of-the Mcrnbcr, Consumer, or 
Applicant lo observe tllese policies. i-ules and i-eg,il ations gives the Corporation the authority to deny 
oi- discoiitinuc sci-vice accoi-ding to the terms of this Tari ffas anlcnded from time to time by the 
Board of DiI-Cctors ofthe Corporation. 

4. Corpm·afi,m /ly/awx. The Coi-]ior:ition ]\4cnibers liave i,doptccl livlnws (sce Article 1396-2.09) which 
establish the make-up of the Board of Directors and other inlport:inl regulations of the Corporation. 
The bylaws arc on file at the Corporation's office. 

5 . Fire Protection Re . v , onxibi / io : The Comoi - ation docs not provide nor imply that fire protection is 
available on any of the disti-ibutioii syslcm. . „ .. ©i- flush valves are for the opcra;jon ~®i„ 
niainten,qnce ofthc system and may he used for re fill on]-yby aulhoi izcd fire (lcpaitnicnts.~tf~e 
C(,1*]lol-:ttion icscrvcs the 1-ight to renlovc ally ', clue to improper ilse or dctrimcnt to the system 
its dclcrniined by the COI-]lot-alien, it any time withoill notice. refund. or compensation lo the 

coinributors unless such arc installed ])1]rsunnl to the let-ins ofa Non-Standard Service 
Contrnct :is provided for in Section F. in which event the tcrms :md c(,11(litions of the Contract shall 

app] y 
6 . Damage J . itil , ility . The A / W Il ' NSC is not liable fiu - ( 1 : 1111agi · s c · imsed by scnlcc interruptions , 

events beyond its control. and for normal system foil,Ii-cs. The Mmits of liability of the /F/9 /t 
\¥SC is the cxtciit of the cost of service provided. By acceptancc ef Alcmbci-ship, Member conscnts 
to n~aivcr of such liability. 

7 . ! „ foi - marion Dixclosni · e . The 1 - cl '(, rds ofthe Corpi - ation shall be kepl in the Corporation office in 
FMNK L - l A / . Texas . Al ] information collected . assembled , or maintained by 
or ihr the Coilioration shall he disclosed lo the public in accordancc with the Texas r 

An indiridll:11 cuskuner ni:iy request in writing that their nalnc. address, 
tell·phone number. or social security number be kept confidcnti:il. Kuch confidentio , .ocs not 
pl-(,]libil the ulility fi-oin disclosing Ihis information to :in officinl r,r cinployce of the st:ite or a 

pel it ic:il suhdivision o f the st:tlc ocling i n nn offi cial c:tpacity (,r iiii employee of 1]ie Corporation 

Approved / L - l .· L - / VH 14 WSC 
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acting in connection with the employee's duties. Further, such confidentiality does not prohibit the 
Corpo]-ation from disclosing the name and address Of each member on a list to be made available to 
the Cori)orati(m'S voting members, or their agents or attorneys, in connection with a meeting of the 
Corporation's inembers. The Corporation shall give its applicants and customers notice of rights to 
confidentiality under this policy and all prevailing associated fees for such request. 

DEL . E . Itthi~ OLD 8 . Cusimnei · Nmicc Pi · ovi : dons . The C . oi - poi - a ® 9 _:. hall - givE - EIittcn notice of 
monthly rate clml'rges-by-mail_orhand delivery to all consumcrs-atdc£t 30 days prior to the effective 
date of the ncu' ratc. The notice~31Tnki=G.gntgjE*E-613~Etc~,ncv,' rotcs, effecti:'e date of the new rate, 
date of Board authorizatig,-andtiG name and-pionnlbe=£lhc-CQIEQ13!lion'scontact person 
tlcsignaled- to-583ress inquirics about the ratc change. 

S . Grievance Procedures . Any Member of the Corporation or individual demonstrating an interest 
dnder the policies of this Tariff in becoming a Member of the Corporation shall havi an opportunity 
to voice concerns or grievances to the Corporation by the following ineans and procedures: 

a. By presentation of concerns to the Corporation's manager or authorized staffmcmber. If not 
resolved to the satisfaction of the aggrieved party then, 

b. By presenting a letter to the Board of Directors stating the individual's grievance or concern 
and the desired result. 

c. The Board of Diiectors shall respond to the complaint by communicating the Board's 
decision in writing. 

d. Any charges or fees contested as a part ofthe complaint in review by the Corporation under 
this policy shall be suspended until a satisfactory review and final decision has been made by 
the Board of Directors. 

9 . Cie < tomer Service Ii , spections . The Corporation requires that a custonier service inspection 
certification be completed prior to providing continuous water service to new construction and 
for all new members as part of the activation of standard and some non-standard service. 
Customer service inspections are also required on any existing service when the corporation has 
reason to believe that cross-connections or other potential contaminant hazards exist, or after any 
material improvement, correction or addition to the members' water distribution facilities. This 
inspection is limited to the identification and prevention of cross connections, potential 
contaminant hazards and illegal lead materials. (30 TAC 290.46(id)) 

10. Submetering Re.v,onxibilio'. Siibmctering and Non-Suhmctering by Master Mctercd Accounts 
may be allowed in the Corporation's water distribution - ' system provided the 
Master Metered Account customer complies with the Texas Y 
Commission on Environmental Quality Chapter 291 Subchapter H ru]es pertaining to 
Submetering. The Coi-poration has nojurisdiction over or responsibilityto the tenants. Tenants 
receiving water under a Master Metci-ed Account are not considered customers of the 
Corporation. Any interruption or impairment of water service to the tenants is the responsibility 
of the Master Metei-ed Account Custonier. Any complaints regarding submetering should be 
directed to the Texas k '' ·" : ' mmission on Environmental Quality. 

Approved ,·VC' l/ NH Et wsc 
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NOTE: The system should chcck witli the Master Metci-cd Account Ctistomcr to: 

L See if they have registered with the - TCEO, (Chapter 13 Texas Water Code Subchapter 
M.) 

See that they do not charge their tenants more than the total amount of charges that you have 
billed. Ifthe aggregate bill is greater than the Coi-por:ttion's chai gc, the Master Metercd Account 
Customer is considered by the ' TCEO to be a Scpal-iltc Pliblic Water System and will be 
requii-ed to comply with all TCEC) regulations. 

3. Protect the System's C'CN. Should the Master Mctercd Account Customer continue to violate 
these or other State regulations. the Coipoi-ation will need to rcqucst a Cease and Desist Order 
from the TCEO. (Texas Water Code Chnptcr 13.252 and 30 TAC Chapter 291.118 ) 

Approved /1/- 4# ,/t/p// + U'sc 



SECTION C. 
DEFINITIONS 

Active Service - The stntus of any Member receiving authorized service under the provisions ofthis 
Tari ff. 

Applicant - A pei-son. pailnership, coopei-alive corporation. corporation. agency, public or private 
organization of any typc applying for service witl] the A/M N W:iter Supply Corporation. 

Bo:u-d of Directors --The goveming body elected by the Nlembci-s oflhc ,/1//-77··k Water Supply 
Corporation. (Article 1396-1.02 (7)) 

Brian's -- The rules pertaining to the governing of the Ykd/. (k_ W ater Szipply Corporation adopted by 
the Cori)oration Nlcmhcrs. (Article 1306-1.02 (5)) 

Certificatc of Coiivcnicnc.e :uid Necessity (CCN) -- 1-lic :Hitho]-izalion granted Linder Chaptcr 13 
Sijbclmptcr G of the Texas U'ater Code f(,i' -614 /v Nvatei- Supply C'<,r]1()]-ation to provide water ilncl/(,r 
sewer utility service within a defined terrilory. d/// /-/ Water Supply Corporation has been issued 
Cerli Acute Nlltiibcr . Tenilory defined in the CCN shaH be the Ccrlificated Service Area. 
(Sce Section D. Certificated Service Area Map) 

Corporation -- The 4/74 /-/ Water Supply Corporation. (Section B. 3 ofthis Tariff) 

Developer - Any person. pal-tnership, cooperative coi-pol-ation, corporation, agency, or public or ])]-i vatc 
oruanizatioii who subdivides land or requests two (2) or inerc water or scwcr service 
connections on a single contiguous tract of land [ns defined in Chaptcr 13.2502 (e)(1) ofthe Water 
Code] 

Disconnection of Scn'ice -- The discominuance of water or sewer sci-vice by the Corporation to a 
Member/Customer. 

Easement -- A private pci-petua] dedicated right-of-way for Ihc installalion ofwatcr and or sewer 
pipelines anc] nccessai-v facilities which Eillows access 1(i propei-ty for future operation. maintenance, 
facility replacement. f':icility upgi-ades. Eilid/or inst:111:]tion of „(]dition:tl pipelines (ifapplicable). This 
nia>' ulso include restrictions on tlic adjacent arca to Mmil the installation of: . other facilities 
that wc,zild restrict the use of any area ofthe cascmciit. (Scc Sample Application Packet, FmHA Fonn 
442-8 or FinllA Form 442-9) 

r ... ; fit 

Fi , i : il I ' l : it -- A complete plan for the subdivision of a tt - ncl of land . The A ,\ 4 \ 4 . Water Supply 

. Aihi , roved - flij __(,- Att _ 1 - 4 WSC 
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Coipoi-ation shall determine*if aplat submitted for the pui-pose of this Tariffshall qualify as a final plat. 
(30 TAC 291.85) 

]·]azardous Condition -- A condition that jeopardizcs the health and welfare of the 
Members/Consumcrs of the Corporation as determined by the Corpoi-ation or regulatory authority. 

Indication of Interest Fee -- A fee paid by a potential Member of the Corporation for the purpose of 
detennining the feasibility ofa construction and /or expansion project. The Indication of Interest Fee 
maybe converted to a Membership Fee upon determination that service to the Applicant is feasible and 
available. This also applies to applicants applying for, or receiving, Temporary Service. (Section E. 6. 
b.. ahd Sample Application Packet - USDA R IS-TX Bulletin 1780-9 (Rcv. 5/99)) 

Liquidated Membership -- A Membership that has been canceled clue to dclinqucnl charges exceeding 
the Membership Fee or for other reasons as specified in this Tariff. 

Menibcr -- Any person. partnership. cooperative corporation. coi-poration, agency, or public or private 
organization who holds a niembership in the Corporation and who is a record owner ofa fce siniplc title 
to tlie property sei-vedl that has qualified for service and - . been certified as a 
member in accordance will] the Corporation's Tai-iff. (TX Water Code Chamcr ]3.0010, TX Water Code 
Chapter 67) 

Membership . . - A non-intcirst bearing stock ' ~ .irchased ftom the Corporation 
evidencing a Aleinbcr's intci-est in tlie Coilioi-ation. (Sce Tari ff Scction E. 6 b and Article 1396-2.08 D) 

Membership Fee -- A fee qualified as such under the terms of the tariff and the bylaws of the 
Corporation assigned to the real estate designated to receive service. The membership fee shall be 
refundable upon lennination of service and sun-cndci-ing tlie Membership- f-· (30 TAC 291.3 
Definitions, Texas Water Code 13.043(g)) 

Proof of Ownership -
- For the 

purpose of this tariff. applicants for service and illembci-ship shall pi-ovidc proof of ownership by deed of 
trust, warranty dced. or other recordable documentation of fcc simple title to real estate to be served. 
(Texas Water Code 67.016 (d)) 

Rural Utilities Service (RUS) -- An Agency of the United St:ilcs Department of Agriculture Rural 
Development Mission Area that provides loan and grant funds for development of rural water and sewer 
systems scn,ing communities with a popiilation of less than len thousand (10,000) people. 

Renler -- A consuiner who rents or leases propcrty fi-om n ]Vlembcr or u,ho may otherwise be tcnned a 
tenant. (Sec Tariff Section E. 7.) 

Re-Service -- Providing service to an Applicant at a location for which service previously existed. 
Costs of such re-sen·'icing shall be bascd on jtlstifiablc expenses. (Scc Tariff Section E. 3. b., E. 4. b., 
and Miscellaneous) 

Rosen'ed Sen'ice Charge -- A monthly charge assessed for each propcily where service is being 
reserved. (See Tariff Section F. 6. d., e) 

Approved /1/ K L 4/ti H wsc 
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Service Availability Charge -- (Also known as "mininium nionthly charge", "minimum",or the "base 
rate") The monthly charge assessed each Member/Customer foi- the opportunity of receiving service. 
The Service Availability Charge is a fixed rate based upon the meter. service size, or equivalent dwelling 
unit(s). (Sec definition of Reserved Service Charge) 

Sen'ice Application :rnd Agreement -- A wi-itten agrecmenl between the Member/Applicant and the 
Corporation defining the specific type of service requirements requested on the current service 
application and agl-eeincnt form, and the responsibilities of each party required before service is 
furnished. (Sec Sample Application Packet RUS-TX Bullctin 1780-9 (Rev. 5/99) or Non-Standard 
Service Contract) 

Service Unit -- The base unit ofservice used in facilities design and rate making. For the purpose of 
this Tariff, a service unit is a 5/8" X 3/4" water meter. irc designed and rates arc based 
on the basis of population sci-ved or dcmand. (Sec Tariff Section G. 6. a., Miscellaneous) 

Subdivide -- To divide die surface area of land into lots or tracts i 
(Local Government Code Chapter 232, Section 232.021 Definitions) 

Subdivider - An individual, firm, corporation, or other legal entity that owns any interest in land and 
that directly or indirectly subdivides land into lots as a part ofa common promotional plan in the 
ordinary course ofbzisiness. (Local Govcrmnent Code Chaptcr 232, Section 232.021 Definitions) 

SiibdivMon - An area of land that has been subdivided into lots 
Government Code Chapter 232, Section 232.021 Definitions) 

or tracts. (Local 

Tariff -- The operating policies, service rules, service extension policy, service rates, rationing policies, 
sample application packet: and miscellaneous transaction fonns adopted by the Board of Directors. A 
copy of'this Board appi-oved tariffis on file at tlie Corporation office and as i-equircd since September 1, 
1989 at the State office of the .TCEO. 

Tcmpor:u-y Service -- The classification assigned an applicmit that is in the process of construction. 
This could also apply to sen,ice for uses other than pcnnancnl (agricultural, road construction, drilling, 
livestock etc.). The Board will set the length of time associated with this Clnssification. This 
classificeltion will change lo pel-nlallenl scl-vicc afier requirements in Section E. 1, E. 2, E. 3. and E. 5 
are met. Applicant must havc 11:tid an Indication of Interest Fee. 

Texas Commission on Fnvironnwnf n] Ou:ilitv C :TC EO) --
State regulatory agency havingjurisdiction of water and sewer service utilities and appellate jurisdiction 
ovei- the rates and fees chai-ged by Non-Profit Water and Sewer Service Corporations. 

Transfrree -- An Applicant i-cceiving a /FV /j- WSC Mcnibci-ship hy legal means from a person or 
entity desiring to foi-fcit and transfer cui-rent rights of Nlcmbci-ship to another person or entity. (See 
Tai-ifTSection E. 6 c.. Miscellaneous Transaction Forms) 

I Tr:insfcror -- A Member u'llo tr:insfers Alembcrship by legal means to :inr,1]ier person or entity desiring 
to qualify for servicc at a propei-ty R,i- which the Membership is cuncntly issued or to the Corporation. 
(Texas Water Code, Chapter 67.016) 

Approved _ jl / Ll - AaA . li - WSC 



SECTION D. 
GEOGRAPHIC AREA SERVED 

This section should include an areil map that shows the Corpoi-ution's Cei-{ificated Service Area. 

Therefore, the Corporation must mal<e sui-e that its eun-ent sci-vice ai-ca corresponds to the area and/or 

facilities as approved by the e CEO in its Certificale of Conveniencc and Necessity. ]t is the 

i-csponsibility of the Corporation to properly file :l map showing ils service area with the 
CEQ :md to file for any changes in {hal service nrc:i. This copy of the C{,nimission's official 

,set-vicc map will serve ns documentation in the event of future (]ixpules over service areas. 

SAMPLE 

CERTIFICATE OF CONVENIENCE AND NECESSITY 

To Provide (Watei-, , Service linder V.T.CA.. Water Code 
mid Texas I , Commission on Environmental Quality Substantive 

Rules 

Certificate No. 

I. Certificate Holder: 
)41 L O 

Name:/t,DRD-# HA/4ILT#·,+ Water Supply Corporation 
R O i !30 X ) 33 

Address: : 
Texas , 7 7. f 96 

I!. Ocnei-:i] Desci-iptign and Location of Service Area: 

The area covcicd hy this ccrtificatc is lociitcd appi-oxim:ilcly 2 niiles north of FA44Kk/#/ 
Texas on LJS 't The service area is generally bounded on the cast by J /f 3 5* 

.,n ' ' south l,y d /T,F /-/2/nt on the west by /4* Zfg , and on the 
north by CR 9 5>7 r ill ~OBGR~4€ol.I]ity, Texas. 

t le 

]Il. Ccrtjficalc Maps: 

The cci-ti ficatc holder is authorized to providC (witter ·, service in the area 
idcnlificd on the Commission's official service area niap, WRS-255, maintained in the 
offices of the Texas - Commission on Environmental 
Oii:ility. 12015 Park 35 Cii-clc. Austin. Texas with all tittcndant privileges and 
obligations. 

This certi jicate is issued under Application No. 30999-C and sub.iect to the rules and orders of 
[hc (--~i11iiiiiission. the laws of the Statc of Texas, conclitions cenl:iined hci-( in and may be revoked 
R-,i- Jic,1~ilioiis thereof. The certificate is ralid zititil J,iiicnderl or i·t~~,(,kcc] by the Commission. 

Issued Dated: 



ATTEST: 
For the Co]-r 

MAP OF CCN AREA 

(insert your map here) 
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SECTION E. 
SERVICE RULES AND REGULATIONS 

1. Sm,ice Entit/cmcnt. An Applicant sh:ill be considcrccl qualified and entitled to water and , ., 
utility service wlicn proper application hits been made, terms ancl conditions of Service and 
Membei-ship have been met and continue to be met, ancl all fees ]1:tve heen paid as piescribed. (30 
TAC 291,85(a)) 

. Application Pro <· cdin - es and Reqiiiicuiems . Toi the purposes of this ' rari ff . service requested by an 
Applicant shal] be foi- real estate designated to receive the service provided by the Coi-poration and 
shall be divided into the following two classes: 

a. Standard Service is defined as service on an existing pipeline where pipeline or service 
facility extensions are not required and special design ancl/or engineering considerations are 
not necessary. Typically, this would include 5/8" X 3/4" or 3/4" sized water meter services 
scl on existing pipelines or 4" gi-nvijy sewer 1:ips. prcssui-e coHcction fhcilitics installed or 
connected to collection lines no more than five feet in depth. 

b. Non-Standard Service is defined as nny service request which requires a larger meter 
service. sen,icc to a Master Mctci-cd Account (see E. 2. c. (4) ofthis section), or an addition 
to the su]1]lly. storage and/or distrililltion/collcction system. The sen,ice 1-Cquiremcnts as 

prescribed by Section F of this Tariff shall bc required of tlic Non-Standard Service Applicant 
prior to providing service. 

c. Requirements for Mandilorv :;nnertion. - |Olitionall 
E Ffhljve [insert date of adoption oftariff provision by Boardl. the installation of anY private 
on - sit2 % stewalei - ti - ealment or holding facility oil 1 ) 1 - opel - tv within the Con ) orati tt >/ 
cei-tificatc (~gvice area and less than 300 fect (mcasui-cd finm boundary line c,Plhe properly 
alone a pitblickhtlt-of-way or utility easement to the neal-cst point of Ili.c>(M#poi-ation's 
u'aslew:iter colleetiZ?Njistelll) is prohilmed and service to anv Slu.>h pei'tY will he provided 
bv the Corporation. (NoR?K[his does not am* to any ilapsrTFA,ho has installed an on-site 
waslcwatcr holding oi- ti-eatnieRPfitci lit y if that on·-sff@lici] it Y was installed prior to 
constiuction and opci:ation o f tlie~~f~4•~fNY-s waslewiltci- collection svstem within 300 feet 
of the propei-tv.) Any costs foperuinectionlkthc Corporal ion's wastewater collection svslem 
in excess of the slanib·i'd-6;Fts i-equired under SeJhn..f; must lie paid for by the wastewater 
scnlce :11]pue~he Conloration must review :lil(1 ali~f~2]nils and specifications for any 
coiulecri'bn pi-ior to construe=lion (Texas Water Code 49.234).--

-\4 
d. Rrclx,ircmcms for Stancl:ir-cl :rnd Non-Standard Service. 

1) The Corpoi-ation's Service Application and Agi-cement Fei-m shall bc completed in full 
und signed by the Applicant. (Sce Sample Application Rl JS-TX Bullelin 1780-9 (Rev. 
5/99) 

2) A Right-of-Way Easement Form, Sanilary Control E:isc·mcnt, or (,the]- such easement 
foi-m. i-equired by the Coipoi-alion, must be completed by ihc Applicant for tlie purpose of 
,allowing future facility additions. (See Sample Application - RUS-TX Bulletin 1780-9 
(Rev 5/09). 30 TAC 290.47 A ppcndix C.) NO TE: This requirement may hc delayed for 
Non-Standard Service requests. 

3) The A pplicam shall pi-ovide pi-ooiof ownership to prnpci-ty ft,r which service has been 
requested in a manner acceptable to the Corpomtion. Prc,(,f of ownership shall consist of 
warranty dced, deed of truM or other i-ccoi-dnlilc docunicntntion of fcc simple title to the 

Approved / 1 / {/ 01 /' / 1 /(-/ (- 1 wsc 
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real estate designated to receive service. (Texas Water Code 67.016 (c), and ]3.002 (11). 
4) On the i-equest by tlic 111-opci-tv owner or owner's authorized agcnt, the Corporation shall 

install individual meters owned by the Corporation in an apartment house. manufactured 
hollie i-ental coilimllnitv. 111~Iltiple 1!sc farilitv, or condominium on which construction 

bccins after January ], 2003. unless the Corporation determines that installation of 
individual meters are not feasible. l fthe Corporation determines that installation of 
meters is not feasible. the property owner or manaiwr shall install a plumbing svstem that 
is compatible with the installation of subnielers or individual meters. The Corporation 
shall be entitled to the pavnient of costs. including the costs of individual meter 
installations, as provided in Section F.4. The costofindividua] meterinstallation shall be 
prepaid bv the propertv owner as well as Ihc cost of anY additional facilities or supply 
occasioned by the total water/sc,vcr service demand represented bv full occur,ancv of the 
propeMv. as determined under allplic:iblc piorisions of Section F. It shall be the 
responsibilitv oftlie property owner to obtain tlie menibei-ships rcquired for each 
individual nieter. The Corporation sllall consider mastcr nictcring and/or non-standard 
sewer service to apartments, condos. trailer /RV parks, or business centers and other 
similar type enterprises at an Applicant's request provided the total number of units to be 
served arc all: 
(a) owned by the same person, ]1:ii~tncrship. cooperative, corporation. agency, public or 

private organization of any type but not including a family unit, 
(b) directly inaccessible to public right-of-way, and 
(c) considered a cornmei-cial entcrpi-isc i.c. for business, rental, or lease purposes. 

5) Notice of application approval and costs of service determined by the Corporation shall 
be presented to the Applicant in writing and shall remain in effect for a period not to 
exceed thirty (30) days. After that tiinc the Applicant mlist i-e-apply f'or service. (30 TAC 
291.81(a)(1)) 

6) If thewatei- main has been located in the public right-of-way and is adjacent to 
Applicant's proper-ty due to the current or previous li·indowner's refusal to grant easement 
to the Coi-poi-ation for the pin-pose of installing the water main and appurtenances, and the 
Corporation has documentation of such refusal. ' 4 €rhe 
Applicant, prior to receiving the requested ·service, shall grant easement · 

Requii-ed under this Tariff and, lin addition to the nonnally required fees for 
ilew custoillgr service, .- shall pay such sums as are reasonably necessary 

::t. to cap the existing line in the ROW and 
constnict the approprintc line or lines within that easement for the Corporation's system-
wide service. (sec Miscellaneous Ti-ansaction Forms) 

3 . Activation of Standard SI '/· 1 ' ice . 
a. New Tap -- The Corporation shall charge a non-rcfundable service installation fee as required 

under Section G of this tarifT. The service instlillation fcc shall be quoted in writing to the 
Applicant. All fues shall be paid or a dcfurrcd ptiyment contract signed in advance of installation. 
(30 TAC 29].86 (a)(1)(A)) 

b. Re-Service -- On property where service previously existed, the Corporation shall charge the 
Mcmbe]-ship Fee, u'Iici-c the Membership Fee has been liquidatcd, and costs necessary to restore 
sen'ice. ln addition, the Cor],omtion shal] charge accuniulatcd Reserved Service Fees that have 
been entered on the in-active accotint as monthly dcbits. This is allowing the Corporation to 
recover the costs of reserving capacity at the location for which re-service has been requested. If 
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i-estoration of service is not requested, this fee will accumulate monthly until the total balance of 
Reserved Service Fees equals the amount of the Equity Buy-In Fee=- ~ 

, After this time the service equipment inay be removed by the Corporation and 
future request for service shall be treated as a new application. (see Miscellaneous Section) 

c. Performance of Work -- Afier approval is granted by proper authorities, all tap and equipment 
installations specified by the Corporation shall be completed by the Corporation staff or 
designated representative. The tap shall be completed within five (5) working days after approval 
and receipt ofpayment of quoted fees, This time may be extended for installation of equipment 
for Non-Standard Service Request. (see Section F., 30 TAC 291.85) 

,, 

.,· d. Inspection of Customer Service Facilities -- The property of the Applicant/ Member shall be 
inspected to insure compliance with state required Minimum Acceptable Operating Practices For 
Public Drinking Water Systems as promulgated by the Texas Natural Resoui-cc Conservation 
Commission on Environmental Quality or successor agency. (30 TAC 290.460) ) 

4. Activation of No,i-Standard Service. 
a. Activation of Non-Stancl:lrd Service shall be conducted as prescribed by terms of Section F of 

this Tariff. 
b. Re-Service - The same terms which apply under the Activation of Standard Service Sub-Section 

on Re-Servicing shall be applied to Non-Standard Re-Service requests. (Section E. 3. b) 

5 . Changes in Service Classijication . lf ' at any time the Corporation determines that the customer service 
needs changed from those originally applied for to a different service classification and the Corporation 
determines that additional or different facilities are necessary to provide adequate service, the 
Corporation shall require the Applicant/Member to rc-apply for service under the terms and conditions of 
this Tariff. Applicant/Members failing to comply with this provision shall be subject to the 
Disconnection with Notice Provisions of this Tariff, Sub-Section 15.a. 

6. Membership. 
a. Eligibility - Eligibility for Membership shall not guarantee service to the Applicant or Transferee; 

however, qualification for sen/ire is a prerequisite to Membership eligibility for new Applicants 
or continued Membership for Transferees. 

b. Membership _ - Upon qualification for sci-vice, qualification for Membership, and 
payment of the required fecs, tlie Corpoi-ation slial] certify * 

the Applicant as a Member. The Membership 
- - shall cntitlc the Member to one (1) connection to the 

Corporation's water/sewer utility service and one (1) share of Corporation Stock. The 
Membership ., entities the Member to one (1) vote in 
election of . . iors and in such other mattcis requiring the approval ofthc Corporation's 
Membeis efat any Annual or Special Membership Meeting of the Corporation as prescribed by 
the Corporation Bylaws. 

Ownership of more than one (1) Membership shall not 
authorize the Member to ca more than one (1) vote at any annual or special meeting. Each 
Membership w,d Stock thereby represented may be assigned to the specified parcel 
of land originally designated to receive service at the time of application. (Texas Water Code 
67 . 016 ) NOTE ( 1 ): In the event that the Corporation is conducting a potential Members survey 
for indications of interest in future service for the purpose ofdctennining the feasibility of an 
initial construction or expansion project under RUS guidelines (see Sample Application Packet -
RUS TX Bulletin 1780-8, Membership Survey Data Sheet). regular application procedures may 
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be modified. An Indication oflntcrest Fcc nlay be required prior to qualifications for receipt of 
service by tlic Applicant but shall only bc „scd or applied as a Membership Fcc for Membership 
purposes (upon issuance ofa Membership - ~ if service is ultimately received or 
reserved by the Applicant as a result of the planned project facilities. If service is not provided 
within the score of t]1is project, indication of Interest Fees shall bc rcfunded, less expenses, within 
sixty (60) days of the loan closing with the Rlil-til Utilities Service. NOTE (2): Iii the event the 
applicant is in the process of construction the Membci-ship will bc considcrcd TEMPORARY 
until such time as the final Cuslomcr Service Inspcclion is completed and the forms arc returned 
as required. (See Section C.. Section E. Slll)-Section 1. Service Entitlement) 

c. Transfers of Membership. (Texas Water Code 67.016) 
]) A Member is entitled to transfer Mcmlicrship in [lie Corporation on|y linder the following 

circumstances: 
(a) The Membership is transferred by w-ill to a person related to the Transfcror within the 

second degree by consanguinity: or 
(b) The Mcmhership is transferrcd wilhout compensation to a person related to the Transferor 

uitliin the second degree by consanguinity; or 
(c) The Nlcnilicrship is tr:1!isfci-i-cd williout c(jill])Cnsation or by sale to the Corporation; or 
(d) The Mcmbel-ship is transfcrred as a pail of the convcyancc of real estate from which the 

Membership arose. 
2) In the event that ]\lcnibcrship is transfcn-cd pui-suant to the provisions of Sub-Section 6.c. (1 ) 

such transfer shall not be completed or recorded on the books and records of the Corporation 
until such time as the transfcior has provided satisfactory evidence to the Corporation of such 
transfer. A transfer of Alembei-ship shall not bc binding on the Corporation until such transfer 
has been approved as provided by Sub-Section 6.c. (3). 

3) Qualifications for service upon transfer of Membership set forth in Sub-Section 6.c.(1) and 
6.c.(2) shall be subject to appl-oval ofthe Coi-poi-ation and shall be recorded on the books and 
records of the Corporation only upon the following terms and conditions: 
(a) A Transfcr Authorization Form has been completed by the Transferor and Ti-ansfcrec; 
(b) The Transferee has completed the requircd Applic:ition Packet; 
(c) All indcbtedness due the Corporation has been paid; and 

Remove this old (d.I 

(d) The Ti-ansfercc dcillonstrates satisfactory evidence of ownership of the property 
designated to receive service and from which the Membership originally arose. 

4). ]fthe application packet and otlier information is not conipletcd on the day transfer of 
membership is requested the corporation will give the transfcree written notice of 10 
additional (liiys to prodlicC coniplctcd (ioctlliicilt:llion to the corporation office. Service wil] 

th be disconnected on the day ft)|lowing the 10 day according to disconncction with notice 
rcquiremcnts. Additional time maybe allowed at the directions ofthe manager or board. 

d. C:rncellnlion of Membership -- To kccp a Member:hip in good standing, a Service Availability 
Chai-ge or a Rcsci-ved Sci-vice Charge must bc paid monthly to the Corporation, whether or not 
u'atci- is used. Failure to pay this monthly clla]-gc to 1hc Corporation shall jeopardize the 
Member's Membeiship standing and give rise to liqllidation of the Membership Fee and forfeiture 
of the Alcmbci-ship. A Member may bc relieved of'this (,liligation to pay by sun-endcring the 
Membership - . properly ilg-Ullc]-lte(1, to the Corporation. The Member shall 
also complete a Service Discontinuance Rcquesl Form prior to termination of service. (Scc Misc. 
Transaction Fonns.) However, a Member is not relieved of any obligations incurred prior to the 
date of sun-ender ofa properly endorsed Membership ·. . prior to termination of 
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service. Rights to future service at this tap shall hc extended on an as-available basis and subject 
to the terms of the Activation of Service Sub-Section E.3.a. of this Tariff. (Texas Water Code 
67.016) 

e. Liquidation Due To Delinquency -- When the amount of the dclinqucnt charges owed by the 
Member equals the Membership Fee, the Membership Fcc shall be liquidatcd and the 
Membership canceled and transferred back to the Corporation. In the event the Member leaves a 
balance due on an account guaranteed under tlic terms ofa Service Application and Agreement, 
and the delinqucnt Member owns more than onc Membership ~ , the Corporation may 
liquidatc as many oftlie Mcmbcr Guarantor'S Membership Fees as necessary to satisfy the balance 
due the Coi-i,oration, provided proper notice has been given (scc Tariff Section E. Subsection 
15.l a.(4)). The Corporation shall collect any i-em:lining account balances hy initiation of legal 
action. Re-instatcmcnt of service shall be subject to the terms of the Activation of Service 
Sub-Section E. 3. a. of this Tariff. 

f. Cancell:,lion Due To Policy Non-Compliance -- The Coi-poration may cancel a Membership 
anytime a Member fails to comply with policies of the Corporation, including but not limited to 
Alcmher's failure to provide proof of ownership of the propeily from which the Membership 
arose. (Texas Water Code 67.016) 

g. Re-assignment of Canceled Membership -- The Corporation. upon cancellation of Membcrship 
under the provisions ofthis Tariff. niay re-assign tlic Membership rights thereby granted to any 
person who satisfactorily demonstrates eligibility for Membership, including but not limited to 
proof of Ou'llcrship ofthe property from which the Membership arose. (Tcxas Water Code 
67.016) 

h. Morf gaging of Menlberships -- Nothing herein shall preclude a Membcr from mortgaging 
his/her Membership. However, noti fication to the holder of any security interest 
Onoi-tgagec/lien-holder) ofnccount status of Nlembcr/niortgagor will bc provided only upon 
satisfactory completion ofrcquircrncnts foi-such conditions under the Membership Mortgage 
Agreement (Scc Miscellaneous Transaction Forms). Prior lo the cancellation of any Membership 
as provided tinder Sub-Section E. 6.d. (Cancellation of Alcniliership), the Corporation will notify 
the holder of any security interest in the Memliei-ship. The holder of the security interest also 
niust hold a security jntei-est ill the real propcrty :tt which wnlcr service is provided under thc 
Membership. Thc Corporation may transfer the Alcnibcrship to the holdcr ofsuch security interest 
in lieu of cancellation, provided the holder o f thc secui-ity i ntcrcst pays in full all dcli nqucnt and 
unpaid obligations and provided further that the holder ofthe security interest has secured title to 
tile real property from which tlie ]\lcmhej-ship ni-osc. Tlie Corporation may witlihnld cancellation 
of :i Alcmbcrsliip pending the resolution of any fc,reclosurc proceedings or similar legal 
proceedings by the holder of the security interest. 

i. C®cell:ition :irid Re-Assignment ofMembcrxhip as a Result of Bnnkruptn' Proceedings 
-- 1Ipon notice of the filing ofa petition in bankniptcy. tlic Co!-poration may require the 
posting ofa deposit or other form ofsecurity. acceptablc to the Corporation. as a condition 
foi- continuing utility sen'ice. Uiilcss special circumstances require othcrwise, tlic amount of 
security shall equal the amount of charges for the month of greatest use during the preceding 
12 months. The Corporation shall not require the payment of any security prior to the 
expiration of 20 days following the date on which the petition is filed. Failure to provide this 
scctirit y by the date speci fi cd hy the Corporalion may rcsltll i n termination of sen'ice 
according to tlic Disconnect ion With Notice Provisions r, f S eclion E (15) (a) ofthis tariff. 
witli n cop>' of the notice to the bankruptcy Trustee. 
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7 . Owners and Renters . Any Member . renting or leasing real estate property designated to receive service 
according to the terms of this tariff to otlicr parties, is rcsrnsiblc for all charges due the Corporation. 
The Corporation may bill the renter or lessec for utility service (at Member Request) as a third party. but 
the Mcnibcr is fully responsible for any and all unpaid bills left by the rentcr/lcssee. The owner shall be 
required to sign an Alternate Billing Agreement. (Sec Miscellaneous Transaction Forms.) The Member 
shall take responsibility for any necessary deposits fi-om tim rcntci-/lessee to ensure payment of a past due 
bill. The Corporation may notify the Mcinber of the rcmcis past due payment status subject to sen'ice 
charges (scc Section: Miscellaneous Transaction Forms). 

S .' Deniai o . f Service . The Corporation may deny service for the following reasons : 
a. Failure ofthe Applicant or Transfcrcc lo complete all required casements. forms and pay al] 

required fees and charges; 
b. Failure of the Applicant or Transfcrec to comply with 1-lIles, regulations, policies, and bylaws of 

the Corporation: 
c. Existence ofa hazardous coiidition at the Applicant's property which would jeopardize the 

welfare of the Members/Users of'the Corporation upon connection; 
d. Failureof App] icant oi- Ti-ansfci-eeto ])!-ovidc ]-c}lt-escntativcs or employccs o f the Corporat ion 

reasonable access to pi-operty, for which service has been requested; 
e. Failui-c of Applicant or Transfcrce to comply with all governmental rules and regulations of the 

Corporation's tariffon file with tlic state regulatory agency governing the service applied for by 
the Applicant; 

f. Failure of Applicant or Transfcrcc to provide prc,of of owncrship, to the satisfaction of the 
Corporation, ofpropcrty for which the tap has been requested, and/or 

g. Applicant's service facilities are known to he inadequate or of such character that satisfactory 
service cannot be provided. 

9 . Applicant ' s or Transfcree ' s Recourse . In the event tlic Corpornlion refuses to serve an Applicant under 
the provisions of these rules. the Corporation must noti fy Ilic Applicnnt. in writing, on the basis o f its 
refusal. The Applicant may file for an appeal, in writing, with the Boat-d of Directors of the Corporation. 

10 . Insufficient Groiiiids for Refwuil ( tf Service . rrhe follow \ ng shall not constitute sufficient cause for the 
refusal ofscn,ice to an Applicant: 

a. Delinquency in payinent for service by a previous occupant oftlie premises to be served; 
b. Failure to pay a bill to coi-reel previous undcrbilling due to misapplication ofratcs more than six 

(6) months prior to the date of application; 
c. Violation of the Corpoi-ation's rules pertaining to <ipcration ofnon-standard equipment or 

unauthorized attachments which interferes with the service of others, unless the customer has first 
been notified and been afforded rcasonable oppommity to comply with said requirements; 

d. Failure to pay a hill ofanotlicr customer as guai-:inliu- tlicrco f unless the guarantee was made in 
wi-iting to the Corporation as a condition precedent to sen'ice: 

e. Failure to pay the bill ofanotlicr customer at the same address except where the change of 
customer identity is made to avoid or evadc payment ofa utility billi 

f. Failure to comply with rcglil ations or nilcs for anything other than the type of utility service 
specifically requested including failure to comply with scptic tank regulations. 

1 \. De . ferred Payment Agreement . The Corporation may offer a dcfcnrd payment plan to a Member who 
cannot i,ay an outstanding balance in full and is willing to pay the hnlance iii reasonable installmcnts as 
determined by the Corporation. includinu anv L:ile Pcn:ilty Fees or interest on the monthly balance to bc L -
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determined as per :igi-cement. (Scc Miscellaneous Transaction Fet-ms) 

12. Charge Dixlribi,fion aitd Paynienf Application. 
a. The Service Availability Charge or the Reserved Servicc Chargc is for the billing period from 

the 1 D.f day of the niontli to the n) G day of the month. Chargessliall beproratcd for meter 
installations and service tcrnlination's falling during the billing period. Billings for this amount 
shall be mailed on or about the /55 of the month preceding the month for which lhis charge is 
due. All services shall bc subject to this cliargc whether or not the sen'ice is in use by the 
M cmbcr. 

b. Gallonage Charge shall be l,illcd at the rate specified in Section G and billing shall be calculated 
in one hundrcd (] 00) gallon incrcnlents. Water charges ai-c bascd on monthly meter readings mid 
nre calculated from reading date to reading date. Readings iised in all lilling calculations shall he 

mkcn by the Co]-poration's cti-ililoyces or design:lied reprcsentativc. 
c. Posting of Pnyments -- All paynicnts shall bc posted against previous balances prior to posting 

against current billings. 

\ 3 . Due Bales . Dcli ; iqiu , nY Bills , and Service Dixcomiectimi Dafc . The Corporation shall mail all bills on 
or al,out 1hc 15 G of tlie month. All bills shall hc (iuc :ind payal,lc upon receipt and arc Past due beyond 

the date indicated on the bill (allowing :ipproximntcly fi ftccn (15) cl:i>'s to pay). after u'hich time a penalty 
sli:ill he applied as dcscribed in Section G. A bill is dclinqucnt if not paid on or before the ppst due date. 
Paynicnts madc hy mail will be considered late i f rostmnrkcd aAcr tile past clue date. A 5 day grace 
period illay then hc allowed for delayed payments pi-ior to mailing of final notices. Final notices shall lie 
mailed allowing ten (10) additional clays for payment prior to (li~cenncction. The ten (10) additional d:irs 
shall begin on the day the final notice is deposited with Ihc IJ.S. Pr,sl:tl Sci-vice with sufficient postage. if 
tile past (l uc date fur the regular or final billing is on a weekend or hnliday, the past due date for payment 
puil,oses shall be 111¢ next day the Corporation office is npcn for business after said weekend or holiday. 
For all disputed payment deadlines. the date postinarkcd on each bil] will determine the bcginning ofeach 
billing cycle or final notice niailings. 

a. l Iron written request, any residential ctistonicr 60 years of ric,lc or older who occupies the entire 
premises ofa dwctling receiving water utility service from t}ic Corporation shall receive extension 
oftlic past due date, wil}iout penalty. The exlension shall not exceed 10 dnysbeyond thc usual 15 
day paylnent period fol- a tolal of no more tlian 25 days frnm Ihc date the bill is issued. The 

request nlay specify extension of tlic 1:itc paymcnl periods fer current and subscqiient billings. 

\ 4 , R : ilex . for Dixcmnwction of Service . Thc following ( lescribcs the rules and conditions for clisconncctieii 
of service. For the purposes ofdisconnecting sewer service zinclei- thesc policies. water service will he 
tcr-minnted in lieu of disconnecting seu'crservice. Iii itiflanccs (, f Ti(,!lpnyrncnt of sewer service or othcr 
violations by a Member who is not a water customer, the Co171(u-alien has the option to elise'onncct the 
scwci- 1:ip or take other appro]1!iatc actions. 

a. Disconnection with Nc,tice-- Water utility service m:tv lie di.sconncctcd R,rany r,f the followiny 
reasons a A er proper no l i fi Cation has been given . 

I) Returned Checks -- The Corporalion sh:,11 ni:iil, vin Ihe 1 !.S. Postal Service. a i,(,tice requiring 
re d eni p l i o n o f th e r c t ll rn C d i n s t l-u lll Cn 1 ~\ ' i th i tl l en ( ] 0 ) d : i vs o f th e d a t e o f t h c n n t i ce t o h e m : ! ( I c 
in the Corporation office. Redemption of the returned iti :trilnicnt shall he 111(1(le by cash. 
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money order, or certified chcck. Failure to meet these tcnns shall initiate disconncction of 
service. (sec Miscellaneous Transaction Forms) Any snell instruments i-eturned as insufficient 
or non-negotiablc for any i-cason for any two billing periods within a 12-month period shall bc 
considered evidence of b:id credit risk by tlie Corporation. The Member/Customer in 
violation shall be placed on a "cash-only" basis for a period of 12 months. 

.. A'OTE: "cash only. means certified check. money order, or cash. 
2) Failure to pay a delinqucnt account fur utility service, failure to timely provide a deposit or 

other security under Section E (6) (i), or failure to comply with the terms ofa deferred 
payment agi-cement (Miscellaneous Transaction Forms); 

3) Violation ofthe COrporoti(,n's rli]CS pertaining to the use of service in a manner which 
interferes with t]ic service of others or the operation of non-standard equipment ifa rcasonablc 
attcinpt has been made to notify the Nlcmber and the Member is provided with a reasonable 
opportunity to remedy the situation: 

4) Failure ofthc Meinbcr to comply with tlie terms ofthc Corporation's Service Agreement, 
Tariff. Bylaws, o]- Special Contract pmvided that the Corporation has given notice of said 
failui-e to comply. mid Member has failed lo comply within a specified amount of time after 
notification. 

5) Failure to provide access k, tlic meter under the lei-ms of this Tariff or to property at which 
water sc]-vicc is received when there is reason to believe that a hazardous condition or policy 
violation exists for which access is necessary to verify. 

6) Misi-cprescntation by any Applicant or Transferec of any fact on any form. document. or other 
agreement required to bc executed by the Corporation. 

7) Fai]ui-e of Member lo re-apply for sen/ice upon notification by the Corporation that Member 
no longer meets tlic terms of the service classi fication originally applied for under the original 
service application. 

8) Failure to pay a delinquent account billed by the Corporation for . tility service providexl 
by [Retail Public Utilitvl l'iirsuant to the Corporation's Ag]-ccnicnt with the [Rctail Public 
I.Jtilitvl. (Scc Miscellaneous Transaction Fonns - Figure 1 : 30 TAC 291.85 (c)(2) Appendix 
A' 3]LLING SERVICES FOR A RETAIL PI IBLIC UTILITY PROVIDED BY A 
NON-PROFIT WATER SUPPLY CORPORATION") 

9) Cancellation of mcmbei-ship by Mcnibcr on an account flint tlic Member holds for water/sewer 
service to the Membci-'s Ientcr/icsscc. even if the rentci-/lcsscc has kept the account balance 
current under an Alternate Billing A urecmcnl. (Notc: The cancellation of membership must 
be in writing and signed l,v tlic Mcml,cr. C ORPORAT]ON ASSUMES NO LIABILITY TO 
RENTER/LESSEE: ]VIEMBER IS SOLELY RESPONSIBLE FOR COMPLIANCE WITH, 
AND LIABIUTY UNDER ANY FEDER_A L..S[L¥IJF _OR If)CAL LAW CREATING OR 
PROTECTING RIGHTS OF RENTERS/LEESSEES.) 

b. Disconncction Without Notice -- Water utility service may be disconnected without notice for 
any of the following conditions: 
1) A known dangerous or hazardotls condition exists for which sc:rvicc may remain disconnected 

for as long as the condition exists. including but not limited to a violation of the Texas 
Sanitation and Health Protection Lnw 4477-1, or there is reason to believe a danucrous or 
hazardous condition cxists and the Member refuses to allow' access for the purpose of 
confirming the existence ofsucli condition and/or removing the dangerous or hazardous 
condition (Section E. 3. d.. lE. 24., 30 TAC 290.46 (i) ); 

2) Service is connectcd witliout authority by a person who has not made application for service 
or who has rcconncctcd service without authority following termination of sen,ice for 
nonpaymcnt: and 
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3) In instanCCS oftampet-ing with the Corpo!-alioll's inetcr or c(]lli],Illent, by-passing the meter or 

equipment, or other diversion ofservice. 
A'OTT: Where reasonalilc, given the nature of the reason for disconncction, a written 
statement providing notice ofdisconnection and the reason therefore shall be posted at the 
place of common entry or upon the front door of each affected residential unit as soon as 
possible after service has been disconnected. 

c. Disconnection Prohibited -- Utilityservicc may not bedisconnected foranyof the following 
reasons: 
1) Failure of the Member to pay for merchandise oi- charges for non-utility service provided by 

the Corporation, unless an agreement exists between the Applicant and the Corporation 
whereby the Meniber guanmlecs payment ofnon-utility service as a condition of service; 

2) Failzirc o f [hc Membcr to pay for a diffcrent typc or clkiss ci f utility sen,ice unless a fcc for 
such service is included in the same billi 

3) Failure of the Member to Tiny charges arising fiom an underbilling occurring due to any 
misnpplicntion of rates morc than six (6) nloilths prior lo the current billing: 

4) Failiit-e of the Membcrto pay the account (,f allotllttr Member as guarantorthereof, unless the 
Coi-poration h:is in u'i-iting the guarantee as a condition precedent to sen,ice; 

5) Failure ofthc Member to pay charges arising from an underhilling due to any faulty metering. 
unless the metci- has been tan-Ipercd with or uiilcss such underbilling charges arc due under 
the Inoperalive Meters subsection E. 19. ofthis tariff. 

6) Failtti-eofthe Membcrtopay estimatedbill otherthg·m a bill rendered pursuant to an appl-oved 
nicter rcading plan, tinless tlic Corporation is unable to read the meter due to circumstances 
beyond its control; 

7) In response to a request for disconnection by an Owner/Member of rental property where the 
rcnter is billed directly by the Corporation as :iulhoi-ized by the owner, and the rcntcr's account 
is not scheduled for disconnection undei- the Rules for Disconnection of Service in this Tariff. 

d. Disconneclion on Holidays and Weekends -- Unless a dangerous condition exists or the 
Ivlcnibei- requests disconnection, service shall not hc disconnected on a day, or on a day preceding 
a day. when personnel of the Corporation are not available lo the public for the purpose of making 
collections and rcconnecting service. 

e. Discomieclion Due to Utilit y Al)aI,doilinent -- The Coi-pc,ralion may not abandon a Member or 
a Cci-tificatcd Service Arca witllout writtcn notice to its Alenilicrs and all similar neighboring 
ulilitics and approval from the Texas . - Commission on 
Environmental Quality. 

f. I)isconnect ion for 111 :md Disabled -- The Corporation may not discontinuc service to a 
delinquent i-esidcntial Member pcrmanctitly residing in an individually mctcred dwc·]ling unit 
when that Member establishes that discontinunnce of scnlcc will result in some person at that 
residence becoming seriously ill Or more scliously ill i fsenicc is discontinucd. Each time a 

Member seeks to avoid tcnnination of scn,ice 1]Ildcr tliis Sub-section, the Mcinbcr must have the 
atteiiding physician call or contact the Corpoi-ation within sixteen (16) days ofissuance of the bill. 
A written statement inust be received by the Corporation from the physician within twenty-six 
(26) days of the issuance of the utility bill. Tlie prohibition against service termination shall last 
sixty-three (63) days from the issuance of the utility bill or such lesser period as may be agreed 
iipon by the Corporation and Member's physician. The Member shall enter into a Deferred 
P:i>,mcnt Agrecinent (see Miscellaneous Transaction Foni-is). 

u, Disconnection of Alaster-]\Yetered Accounts :ind Nc,i,-St:rnd:ird Sewer Services -- When a 
bill for water utility services is dclinquent for a master-nielcrcd service complex (defined as a 
complex in which a single metcr serves two (2) or more rcKidrntial du,clling units), the following 

Approved . 1 L - t - * v // wse 
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shall apply: (30 TAC SUBCHAPTER H. 291.126) 
1) The Corporation sh:l]1 send a notice to the Alember as required. This notice shall also inform 

the Mcniber that notice of possible clisconncction will be provided to the tenants of the service 
complex in five (5) days if payment is not rendered before that time. 

2) At least five (5) days after pioviding notice to the Mcnibcr anc| at least five (5) days prior to 
disconnection, the Corporttticm shall post at notices, st:iting "Tci-mination Notice" in public 
areas of the service complex notifying the I-Csidents of the scheduled date for disconnection of 
service. 

3) The tenants may pay tlie Corporation for any delinqucnt bill in behalf of the owner to avert 
disconncction or to i-cconncct service to the cc,inplcx. 

h. Disconnection of Temporary Service -- Wllcn Hll aliplicant with a Temporary service fails to 
comply with the conditions stated in the Service Application and Agreement Form or other rules 
of this Tari ff scnice may be terminated with notice. 

15 . Billing Cyc · le Changes . The Corporation rcsci - vcs tlic right to changc its hilling cycles ifthc workload 
requires such practice. After a billing period has been changed, thc hillings shall be sent on the new 
change date 1]iilcss otherwise dctc]1]lincd by the Corporation. 

16 . Back - billing . The Coipoi - ation may back - bill a Mcnibcr for up to four ( 4 ) years ( 48 months ) for meter 
cn-or, misapplied meter multiplier, incorrcct meter readings, or cl-ror ill computing a Member's bill. 
Failure to pay tile most recent six (6) months billing will result in (lisconncction of service. Back-billing 
shall not extend beyond current Membership except in cascs involving the transfer ofa Membership 
conditioned upon payment of dclinqlient obligations by the Transfcrec, as provided in Section E. 
Sub-Section 6.li. 

17 . Dispmcd Bills . ln the event ofa dispute between the Member and the Corporation regarding any bill , the 
Corporation shall forthwith make and conduct an investigation as shall he required by the particular case. 
and report the results in writing thereof to the Member. All disputes under this Subsection must be 
subnlitted to the Corpo]-ation, in writing, prior to the due date posted on said bill except in cases 
involving the transfer ofa Membership conditioned on p:iymcnt of (lclinqucnt obligations by the 
Transferee, as provided tlndei- Sub-Section 6.h. 

18. Imwc,·ative A feters. Watci nietcrs found inolicrntivc will be rcpai]-cd or rcplaccd within a reasonable 
time. lf a meter is found not to register for any period, wilcss by-passed or tampcred with, the 
Corporation shall make a charge for units used, but not mctcred. fur a period not to exceed three (3) 
months. based on amounts used linder similar conditions during the period preceding or subsequent 
thei-cto, or during corresponding periods in previous years. 

19. Bill,ldi,ist„wnt Due To Aleter Error. The Corporation shall test any Mcmbcis meter upon written 
request of the Member. In the event the meter tests within the accuracy standards ofThe American 
Water Works Association, a test fcc as prcsci-ibcd in Section G of this Tariffshal] be imposed. In the 
event the test results indicate that the meter is faulty or inaccurate, the test fee shall be waived, the meter 
shall be calibrated or replaced. and a billing adiustinent niay be macie as f:ir back as six (6) months but 
not extending beyond cui-rent Membership except in cascs invc)]ving the transfer ofa Membership 
conditioned on payment of delinqucnt obligations by tlic Transfcicc, its pi-c,vidcd under Sub-Section 6.h. 
The billing adjzistment shall be made lo the degree of the mctcr's inaccuracy as dctennincd by the test. 
The Member shall complete a Meter Test Rcqllcst Forni pi-ior to the test. (Sec Misc. Transaction FonTs.) 

Approved Att 4// / ) wsc 
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20 . Aletcr Tu , izpcring und Diversion . For purposcs of these >: ections . nictcr - tanipering , by - passing . Or 

diversion shall all be defined as tainpct-ing with the Cotpol-Htion's scrvice equipment, by-passing the 
same, or other instances of diversion. such as: 

a. removing a locking or shut-off devise used by the (I:(,rponition to discontinllc service. 
b. physically disoricnting the meter, 
c. aitaching objects to the meter to divcrt sen'ice or to by-pass, 
d. inserting objects into the meter, and 
e, other electrical and mechanical means of tampei-ing with. by-passing, or diverting service. 
The burden of proof of meter-tampering, by-passing. or diversion is on the Coi-poration. 

' Phologi-aphic evidence or any other reliable and credible evidence may be used: however. any 
evidence shall be accompanied by a sworn affidavit by tlic Corporation's staff when any action 
regarding nleter-tampering as provided for in these Sections is initiated. A court finding of meter 
tompering may be used instead iil' photographic or other evidence, ifapplicable. Unauthorized 
users of sen,ices of the Corporation shall be pi-osectited to tlic extent allowed by law imdcr the 
Texas Pena] Code 28.03. 

21. Afc,tcr Rc/oc·ation. Relocation of sci-viccs shall be allowc<1 by the Corporation pro\'idcd that: 
a. No transfer of Membership is involved; 
b. An easement for the pi-oposcd location has been granted to the Corporation: 
c. The Member pays the actual cost of relocation phis administrative fees, and 
d. Sen,ice capacity is available at proposed location. 

11 . Prohibitirm of Mtiltiple Conitec ' tions To A Si , igie Tap . No more than one ( 1 ) residential coniniercia ], 
or industrial service connection is allowed per nlctc]. The Corporation may consider allowing an 
apailment huilding or niobile home/RV park to apply as a "Master Mctcred Account" and have a single 
meter (This refers to Section E. 2. c. (4)), Any unauthorized submctering or diversion of service shall be 
considercd a Multiple Connection and subject to disconncction of service. ]fthe Corporation has 
sufficient reason to believe a Multiple Connection exists. the Corporation sliall discontinuc service under 
the Disconnection with Notice ])1-ovisions of this Tariff. (see Sample Application Packet Rl.IS-TX 
Bulletin 1780-9 (Rev. -J ) 

23. Member's Rexponxibi/iO'. 
a. The ]Vlemher shall provide access to the inetcr as per the easement and sen,ice agreement. If 

access to the meter is hindered or denied preventing the reading of the nictcr, an estimated bill 
shall be rendered to the Member for the month: lind a notice shall be sent to the effect that access 
cnuld not be gained. If access is denied ftir tlircc (3) conscctltivc months after proper notification 
to the Menihcr, then service shall be discontinued and tlie meter rcniovcd with no further notice. 
(Section E. 3. d.) 

b. l'he Member shall be responsible for compliance with all utility, local, and state codes, 
rcquii-ements, and regulations concerning on-site service and phnnbing facilities. 
I) All connections shall bc designed to Cllsurc against back-now or siphonage into the 

Coi-poration's water siipply. In particular, livestock water troughs shall be p] unibcd above the 
top of the trough with airspace between the discharge and the water level in the trough. (30 
TAC 290.46) 

2) The use ofpipe and pipe fittings that contain moi-e than 8.()%,lead or soldcr and flux that 
contain moi-e than 0.2% lead is piohil,iled for any lilunibing installation or repair of any 
i-esidential or non-residential facility providing water for human consumption and connected 
to the Col-poration's facilities. Customer service pipelines shall be installed by the applicant. 

Approved __./1, L,t>/ .4 //d wsc 
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(30 TAC 290.46 ) 
) A]ly,ipe and fittings used hy the customei- to convcysewage fromjs-selliQc to the sewer line 

nitist Bh-illl!1~i-num of D-3034. SDR-35 or equivalent, 4-inchlliameter pipe. No DWV (drain 
waste and vent>p-i.ilif~fittings will he allowed. All.ioints illust be watcrtiglit and pipe must 
be installed to recommdirclcd-grade. All non-househc,]d scwe!- custonicrs who have potential 
for dirt, grit, sand, gi-easc, oil, Jg>91£1~bstanccs must install and maintain a trap ahead of 
{heir entrance to the Corrorati-6n's sewci- co-Hcction piping. A double cleanout is required at 
the l,ioperty line an¢I:etoini,icnded at the housPThe-Corporation may impose other site-
speci fic requi~gzrrEI~ts. All sewer and potable water sei-viGTiipeliue installations must be a 
mini!11umiiline feet apm-t and meet a]1 applicable pluinbing standhrds for crossings, etc. 
ReqpirGnents for Traps: 
(Af Discharges requiringa trap include but arc not Mmitcd to: 

(i) gi-case or u'astc contailling grease in amounts that will impede or stop the flow 
in the public scwers; 

(ii) oil. flammablc wastes; 
(iii) sand, and other harmful ingredients. 

(B) Any person responsible for discharges requiring a ti-ap shall, at his own expense, 
and as required by the approving authority: 

(i) Providc equipment and facilities ofa type and capacity approved by the 
approving authority; 

(ii) locatc the trap in a m:uincr that pioviclcs ready and easy accessibility for 
cleaning and inspection; and 

(iii) maintain the trap in effective operating condition. 
(C) Approving Allthority Review and Approval (By the Board oiDirectors or Agency): 

(i) Ifprctrcatmcnt or control is required, the approving authority shall review and 
approve design and installation of equipment and processes. 

(ii) The design and installation of equipment and processes must conform to all 
applicable statutes, codes, ordinances and other laws. 

(iii) Any person rcsponsiblc for discharges rcqlliring pretrealincnt, flow equalizing 
or other facilities shall provide and maintain the facilities in effective operating 
condition al his own expense. 

Service shall be discontinued without further notice when installations of new facilities or 
repair of existing fucilitics arc found to be in violation of this regulation until such time as the 
violation is corrected. 

c. A Member owning nlore than one (1) Menibcrship ' shall keep all payments 
current on all accollnts. Failure to niainlain current status on :111 accounts shall be enforceable 
as per Service Application and Agreement executed by the Nlemher. 

d. The Corporation's ownci-ship aiid tllainlcnancc responsibi lity of water supply and nictcring 
equipnicnt shall end at the meter or othei- sci-vice equipment. Therefore, all water 11.Sage 
registering upon and/or damagcs occurring to the mctering equipment owned and maintained by 
the Coiporation shall hc subject to charges as (letenninccl liy the Coi-poratic,n's Tariffas amended 
from time to time by the Board of Directors. 

e. The Corporation shall i-equirceach Member to havc a cut-o ff valveon the Mcmbcr'ssideofthe 
nictcr for puil)oscs ofisolaling the Member's sci-vice pipclinc and plumbing facilities from the 
Col-lioration's water pressui-c. The valve shall meet AWWA standards (a ball valve is preferred). 
The Mcmber's use of the Coi-por:ition's curb stop or other similar valve for such purposes is 
prohibited. Any dainal:c to the· Coi-poralion's cquipnicnt shall be siibject to service charges. (This 
cul-off valve may be insmlled ris n part o f'lhc Orit?inal Inc·icr inst:tllation by the Corporation,) 

Approved 4 - £ 6 A ., U \- 4 WSC 
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SECTION F. 
DEVELOPER, SUBDIV1S]ON AND NON-STANDARD SERVICE REQUIREMENTS 

1 Coiy , orafion ' s Limitations . A \\ Arpl \ cants shall recognize that the Corporation must 
comply with local, state, and federal rules and regulations as promulgated from time to time, 
and with covenants of current indebtcdness. The Corporation is not required to extend retail 
utility service to an Applicant in a subdivision where the responsible party 
(Applicant/Developer) of the applicable property (subdivision) has failed to comply with the 
terms of this policy. Section 13.2502 of the Texas Water Code requires that notice be given 
herein or by publication (see Miscellaneous Transaction Forms) or by alternative means to 
the Developers/Applicants. (Also see Section F. 11.) 

2. Pmpose. It is the purpose of this Section to define the process by which the specific terms 
and conditions for service to subdivisions and other kinds of Non-Standard Service are 
determined, including the . . Non-Standard Seniee Applicant's and the 
Corporation's respective costs. 

For purposes of the Section, the term "Applicant" shall refer to the individual or 
entity that desires to secure Non-Standard Service from the Corporation. The 
Applicant niust be the same person or entity that is authorized to enter into a contract 
with the Corporation setting for the terms and conditions pursuant to which Non-
Standard Service will be fin-wished to the property. In most cases, the Applicant shall 
be the owner of real property for which Non-St:rnd:ird Service is sought. In the event 
that the Applicant is other th:in the owner of real property, the Applicant must ftirnish 
evidence to the Corporation lh:it it is ntithorized to request Non-Standard Service on 
behalf of such owner, or that it otherwise has aulhority to request Non-Standard 
Service for the real property. 

3 . Application Of Rules . This Section is applicable to subdivisions . additions to subdivisions , 
developments, or whenever additional service facilities are required for a single tract of 
property. Examples of non-standard services for a single tr:ict of land can include, but 
are not limited to, road bores, extensions to the distribution n,stem, service lines 
exceeding 2" diameter and service lines exceeding 106) feet. Non-residential service 
applications typically will he considered non-slandard. For the purposes of this Tariff, 
Applications subject to this Section shall be defined as Non-Standard. This Section may be 
altered or suspended for planned facility expansions when the Corporation extends its 
indebtcdness. The Board of Directors of the Corporation shall interpret on an individual 
basis whether or not the Applicant's service request sliall be subject to all or part of the 
conditions ofthis Section. 

This Section sets forth the general terms and conditions pursuant to which the 
Corporation will process Non-Standard Service Requests. The specific terms and 
conditions pu!-suant to which the Corporation will provide non-standard service in 
response to any request will depend upon the n:ittire of Such request and may be Net 

forth in a leg:illy enforcenl>le, contractual agreement to be entered into by the 
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Corporation and the service Applicant. The agreement m:n' not contain anv terms or 
conditions that conflict with this Section. 

4 . Non - Standard Service . Application . The Applicant shall meet the following requirements 
prior to the initiation of a Non-Standard Service Contract by the Corporation: 

a. The Applicant shall provide the Corporation a completed Service Application And 
Agreement giving special attention to the item(s) on SPECIAL SERV]CE NEEDS OF 
THE APPLICANT. 

b, A final plat approved by the Corporation must accompany Ihc Application showing the 
Applicant's requested sen,icc area. The plat must he approved by all governmental 
authorities exercising juri sdiction over lot sizes, sewage control, drainage, right-of-way, 
and other scn,icc facilities. Plans. specifications. imd special requirements of such 
governmental authorities shall he submittcd with the plat. Applicants for single taps 
involving extension or upsizing offacilities sliall he requiied to submit maps or plans 
detailing the location of the requested extension and details of demand 1-equireillcnts. 

C.: 

, 

c. A Non-Standnid Service Investigation Fec sh:i]I be paid to the Corporation in 
accordance with the requirements of Section G for purposes of paying initial 
administrative, legal, and engineering fees. The Corporation shall refund any 
h:ilnnce that rem:iins after it has completed its service invcsligation, and has further 
completed nl] legal and engineering services associ:Ued with processing a request. In 
the event such a fee is not sufficient to pay all expenses incurred by the Corporation, 
the Applicant sh:tl] pay to the Corpor:ition :il| remaining expenses that have been, or 
will be incurred by the C(,rp:,rntion and Corporation sh:i!1 have no obligntion to 
complete processing of the ,-cquest until :11] reill:Iining expenses have been paid. 

d. If after the service investig:ition has been completed, the Corporation determines that the 
Applicant's service i-equcst is for property located. in w]H,le or in part, outside the area 
described in the Corporation's Ccrti ficate o f Convenience and Necessity, service may be 
extended provided that: 
44-

I). The sen,ice location is not in an area receiving similar service from anr,lhcr retail 
utili ty; 

2). The service location is iiot within another rel:iil utility's Cci-li ficale of Convc. , ience 
and Nccesqity; and 

M The Corpo,-:ilion's Ceilific:itc of C(mvcniencc and Necessity sh:1]1 bc anicrx(1(:d to 
include {he cntirctv of A pplic:mCs propcrty for which service is requested. 
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Applicant shall pay gill costs incurred by Cc,rporation in :imen(ling its CCN, 
inchiding but not limited to engineering and professional fees. If the service 
location is contiguous to or within one-fourth (1/4) mile of Corporation's 
Certificate of Convenience and Neeessih: Corporation may extend service prior 
to completing the amendment to its CCN, but will do so only upon Applicant's 
legally cnforceablc agreement to fully si,pport siich anicndment (incltiding but 
not limited to payment of all professional fees, including legal, surveying and 
engineering fees incurred by Corporation in securing the aniendment). 

3. Design. The Corporation shall study the design requirements of the Applicant's required 
facilities prior to initiation ofa Non-Standard Service Contract by adopting the 
following schedule: 
a. The Corporation's Consulting Engineer shall design, or review and approve plans for, 

all on-site and off-site sen,ice facilities for the Applicant's requested service within the 

Corporation's spcci fications, incorpo,-ating any applicable munieipal or other 
governmental codes and specifications- -

b. The Consulting Engineer's fees shall be paid e,it of the Non-Standard Service 
Investigation Fee linder Section 4; 1 

c. The Consulting Engineer shall submit to the Corporation a set of detailed plans, 
specifications. and cost estimates for the proicct. 

d 
The Corporation's Engineer shall ensure . . a]1 facilities for any Applicant 

te meet the demand for service as plattcd and/or requested in the plans or plat submitted 
in application for service. The Corpomtion reserves the right to upgrade design of 
service facilities to meet future demands provided however, that the Corporation shall 
pay the expense of such upgrading in excess o f the Applicant's facility requirements. 

6 , Non - Standard Service Contract . A \\ Applicants requesting or requiring Non - Standard 
Service shall enter into a written contract, drawn up by the Corporation's Attorney, in 
addition to submitting the Coiroration's Service Application and Agreement. Said contract 
shall define the terms of service prior to construction ofrequired service facilities. 

. ~~ The service contract may include, but -is not limited to: 
a, All costs associated with required administration, design, construction, and inspection 

of facilities for water sewer scn,ice to the Applicant's service area and terms by which 
these costs are to be paid. 

b. Procedures by which the Applicant shall accept or deny a contractor's bid, thereby 
committing to continue or discontinue the project. 

c. Equity Buy-In Fee (Front-end Capital Contributions) required by the Corporation in 
addition to the other costs required under this Section. 
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a. Ifthe Corporation determines that right-of-way cascments or facility sites outside 
the Applicant's property are required, the Applicant shall secure easenients or title 
to facility sites in behalf of the Corporation. All right-of-way easements and 
property titles shall be rese:irched, validated, and filed by the Corporation at the 
expense of the Applicant. (See Sample Application Packet RUS Form 442-8 or 
442-9.) 

b, All costs associated with f;icilities that must be installed in public right-of-ways on 

liehalf of the Applicant, due to the inability of the Applicant to secure private 
right-of-way easements, shall be paid by the Applicant. Alternatively, Applicant 
shall pny all costs, including legal and other professional fees, and the 
condemnation award in the event Corporation secures snell private easements or 
facility sites through eminent domain proceedings. 

c. The Corporation shall require an exclusive dedicated right-of-way on the Applicant's 
property (as required by the size of the planned facilities and as determined by the 
Corporation) and title to property required for other on-site facilities. 

d. Easements and facilities sites shall be prepared for the construction of the Corporation's 
pipeline and facility installations in accordance with the Corporation's requirements and 
at the expense of the Applicant. 

8 . Bids For Construction . The Corporation ' s Consulting Engineer shall advertise for bids for 
the construction of the Applicant's proposed facilities in accordance with generally accepted 
practices. Plans and specifications shall be made available, with or without charge, to 
prospective bidders. Although the Corporation reserves the right to reject any bid or 
contractor, the Corporation shall generally award the contract to the lowest and best bidder 
in accordance with the fol]owing Ci-iteria: 
a. The Applicant shall sign the Service Contract noting willingness to proceed with the 

project and shall pay all costs in advance of construction associated with the project; 
b. The Contractor shall provide an adequate bid bond under terms acceptable to the 

Corporation; 
c. The Contractor shall secure adequate performance and payment bonding for the project 

under terms acceptable to the Corporation; 
d. The Contractor shall supply favorable references acceptable to the Corporation; 
e. The Contractor shall qualify with the Corporation as competent to complete the work; 

and 
f. The Contractor shall provide adequate ccrti ficates of insurance as required by the 

Corporation. 
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9 . Pre - Payment For Coltstri , Ction and Service . After the Applicant has executed the Service 
Agreement, the Applicant shall pay to the Corp]-ation all costs necessary for completion of 
tlie project prior to construction and in accordance with the tci-ms ofthe Non-Standard 
Sen,ice Contract. 

10. Constri,cfion. 
a. A]1 roadwoi-k pursuant to state, county and/or municipal standards (ns applicable) 

shall bc completed prior to facility construction to avoid future problems resulting 
fi-om i-oad riglit-of-way completion and exea\':ition. Subject to approval ofthe 
requisite authority, road sleeves may be installed prior to road construction to avoid 
road damage during construction of Applicant's facilities. 

b. The Corporation shall. at the expense of the Applicant. inspect the facilities to ensure 
compliance with Corporation standardsrf 

c. Construction plans and spcci fications shall he strictly adhet-ed to, but the Corporation 
rcsen,es the l-ight to Clmngc-Ordcr any specifications, clue to unforcsecn circumstances 

during the design phase, to heltcr facilitale construction or operation of the 
Applicant's facility. All clmnge-order amounts shall hc charged to the Applicant. 

1 L Se,-vice within S,/bdivi,·ionx-The Corporation's ohjeclive to provide service to any 
custonier located „'ith in :i szi 1)(li vision governed hy t his Sc'Ctio Il is strictly limited to 
the nonstandard service specified by the Applicant. r 

. The Applicant is responsible for paying for al] costs necessary 
for non-st:rnd:,i d service to :i subdivision :15 cle|ermined by the Corporation linder the 
provisions of this t:iriff:ind specifically the provisions of this Section; if the Applicant 
fails to pay these costs, the Corporation has the right to require paynient of these 
costs by any one m- niore of the persons purchasing lots within such subdivision 
before the Corporation is obligated to provide water/sewer service. In addition, 
Corporation may elect to pin-sue any remedief provided by the Non-Standard Service 
Contr:ict. Applicant is :uh'isecl f h:it pui-ch:isers of Iots :i]No inny have legal recourse to 
the Applicant undcr l'rxas law. 



SECTION G. 
RATES AND SERVICE FEES 

Unless specifically defined in this Tariff, all fees, rates, and charges as stated shall be non-refundable. 

1 . Service Investigation Fee . The Corporation shall conduct a service investigation for each service 
application submitted at the Corporation office. An initial determination shall be macie by the 
Corporation. without charge, as to whether the senice request is Standard or Non-Standard. An 
invcstigation shall then be concliictcd and the results reported under the following terms: 

a. All Standard Sen,ice requests shall be investigated without charge and all applicable costs for 
providing service shall be quoted in writing to the Applicant within ten (10) working days of 
application. 

b. All Non-Standard Sei-vice requests shall be subject to a fee, appropriate to each project, of 
sufficient amount to cover all administrative, legal, and engineering fees associated with 
investigation of the Corporation'S ability to deliver service to the Applicant to; 

(1) provide cost estimates of the project, 
(2) to present detailed plans and specifications as per final plat, 
(3) to advertise and accept bids for the project, 
(4) to present a Non-Standard Service Contract to the Applicant, and 
(5) to provide other services as required by the Corporation for such investigation. A 

Non-Standard Service Contract shall be pl-cscntcd to the Applicant within a suitable 
aniount oftime as dctcrmined by the complcxity of the project. (See Section F.) 

1 . Membership Fee . At the time the application for service is approved , a refundable Membership Fee 
must be paid for each service requested before service shall be provided or reserved for the Applicant by 
the Corporation. 

a, The Membership Fee for water service is $ i j O .00 for each service unit. 
b. The Membership Fcc for wastcwater service is $ O .00 for each service unit. 
c, Mcmbcrship fee for OveI-sized oi- Master Mctcred Accounts shall be based multiples of meter size 

equivalence or actual connections served, 

3 . Eaxemenf Fee . Wllen the Col '] 101 - ntion determines that pi - ivatc right - of - way cascinents and / or facilities 
sites are necessary to provide service to the Applicant, the Applicant shall be required to make good faith 
efforts to secure eascinents in behalfofthe Corporation and/or pay all costs incurred by the Corporation 
in ralid:lting, clearing, and relnining such right-of-way in addition to tap fees otherwise required pursuant 
to the provisions of this Tariff. The costs may include all legal fees and expenses necessary to attempt to 
SccuI-e such right-of-way and/or facilities sites in behalfofthe Applicant. (See Section E. 2. c. (2), 
Section F. 7. a.) 

4 . Inxuillafimi Fee . The Corporation shall charge an installation fec for service as follows : 
a. Standard Service shall inchide all current labor, materials, enginccring, legal, customer service 

inspection, and administrative costs necessary to provide individual illctered water or wastewatcr 
service and sliall he charged on a per tap basis as computed immediately prior to such time as 
nietcred sen,ice is requested and installed. 

b. Non-Sf andai-{I Service shall include any and all consti-uction labor and materials, inspection, 
administration, legal, and engineering fees, as determined by the Corporation under the rules of 
Scction F of this Tariff. 

Approved 3/l. L- Mj/_hi_ wsc 
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c. Standard and Non-Standard Servicelnstallations shall incltldc all costs of any pipelinerelocations 
as per Section E.2. (d) (6) of this Tariffor other system 

improvements. 

5 . Equity Buy - In Fee . In addition to the Membership Fec , each Applicant shall be required to achieve 
parity with ~ Members t -

- ' This fee shall be J. 

assessed immediately pi-ior to providing or reserving service on a per service unit basis for each tap/lot 
and shall be assigned and restricted to the tap/lot for which the service was originally requested. The 
formula applied to szich fee calczilated annually after receipt of the system audit is as follows: 

Sample Calculation: 

Total Contributions and Assets of the Corporation minus (-) 
Accumulated Depreciation minus (-) 
Outstanding Corporation Debt Principle minus (-) 
Developer Cotitributions minus (-) 
Grants received divided by 
Total Nunibcr of ·lkisti·ng Members / Customers equals = 
Average Net Equity Buy-Iii Fee 

a. Water Fee is 

b. Sewer Fce is 

6. Monthly Charges. 
a. Service Araihibility Charge 

(1) Water Service - The monthly charge for mctej-cd water sci-vice, which may or may not include 
allowable gallonagc. is based on demand by meter size. Each charge is assessed based on the 
number of 5/8" X 3/4" nlcters (as per American Water Works Association maximum 
continuous flow specifications (see Miscellaneous) eq,iiwilent to the size indicated and is 
used as a base mulliplier foi- the Service Avuilability Charge and allowable gallonage. Rates 
and equivalents arc as follows: 

M ETER 5/8" X 3/4" MONTHLY 
S IZE M ETER EQUIVALENTS RATE 

5/8" X 3/4" 1.0 $ jD .00 
3/4" 1.5 $ .00 
1" 2.5 $ .00 
1 1/2" 5.0 $ .()0 
2" 8.0 $ .00 
3"DISK 9.0 $ .00 
3" CMPD. 16.0 $ .00 
3"TURB. 17.5 $ .0() 
4" C'MPD. 25.0 $ .00 
4" TURB. 30.0 $ .00 
6" CMPD. 50.0 $ .00 
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6" TURB. 62.5 $ .00 
8" CMPD. 80.0 $ .00 

(2) . .- Sen,ice - The monthly charge for standard 1 
(Insert formula) 

,ervice on a per tap basis is as follows: 

b. Resen'ed Sen'ice Charges -- The monthly chai-ge for each active account at a specific location for 
which a meter has not been installed but for which the Corporation and the Applicant have entered 
into agreement and/or contract for reserved service. This monthly charge shall be based on the 
Corporation's fixed costs to service the Applicant's dedicated facilities on a per Service Unit basis. 
This charge reserves service to the Applicant's red-estate property designated to receive service. This 

fee is determined on a case by case basis but shall never exceed the Service Availability Charge for 
Metered Service on a per Service Unit basis. 

c, Gallonage Charge - Iii addition to the Service Availability Charge, a gallonage charge shall be added 
at the following rates for usage during any one (1) billing period. 
(1) Water - $ 2 .00 per / ,000 gallons for any gallonage over 3 ,000 gallons. 
(2) - $ .00 per ,000 gallons for any gallonage over ,000 gallons. 
(3) The Corporation slia]1, as requii-ed by Section 5.235, Water Code of the State of Texas, collect 

from each of its retail customers a regulatory assessmcnt equal to one-halfofone percent ofthc 
charge for retail water or wastcwater service. Thi.< charge shall be collected in addition to other 
charges for utility service. This fee is collected on all charges pertaining to Section G.6. Monthly 
Charges of this tariff. (30 TAC 291.76 d.(3) (i) ) 

(4) The Corporation, as a part of its billing process, collects voluntary contributions on behalf of the 
County Voluntary Fire Department and Emergency Medical Service. The 

Corporation shall retain fi-om the proceeds the lesser amount of five percent or the total 
administrative costs for billing, collecting, and disbursing the voluntary contributions. 

d . Customer Notice Provisions . The Corporation shall give written notice ofmonthly rate changes 
by mail or hand delivery to all consumers at least 30 dai's prior to the effective date of the new 
rate. The notice shall contain the old rates, new rates, effective date of the new rate date of 
Board authorization, and the name and phone number of the Corporation's contact person 
designated to address inquiries about the rate change. 

7. Assessments -If at the cnd oftlie fiscal year, or in the event ofemergency repairs, the Board o f 

Directors determines the total ainount derived from the collcction ofwater or wastewater charges to be 
insufficient for the payment of all costs incident to the operation oftlie Corporation's system during the 
Year in which such charges are col lected. the Board sh:111 make and l evy an assessment against each 
Member ofthe Corporation as tlie Board niav determine or as may he required by Rural Development. so 
that the sum of such assessments and the amount collected from water and other charges is sufficient to 
fully pay all costs of the operation. maintenance. icplaccment and repayment on indebtedness for the 
Year's operations. (Ailicle XVIII of BY]aws. Section 1.) 

S . Late Payment Fee . Once per billing period , a penalty of $ / PfR AI OATH 

shall be applied to dclinqucnt bills. Thislate payment pcnalty shall -- be applied to any balance to 
which the penalty was applied in a previous billing, but shall be applied to any unpaid balance during the 
current billing period. 

9 . Owner Notification Fee . The Corporation may , at the expense ofthc Member , notify said Member ofa 
renter/lessee dclinquent account status prior to disconncction of service. The Owner Notification Fee 
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shall be $ .00 per notification. (Scc Miscellaneous Transaction Forms.) 

10 . Afol * fgagec / Guarantor Notification Fee . The Corporation shall assess a fcc of $ . 00 for each 
notification to a Membership lien-holder under agreement prior to Mcmbcrsh;p ccinccllation. (See 
Miscellaneous Transaction Forms.) 

11. Renn·ned Check Fee. ]n the event a check, draft, or any other similar instrument is given by a person. 
firm, corporation, or partnership to the Coi-poration for payment ofscn,ices provided for in this Tariff. 
and the instruinent is returned by the bank or othcr similar institution as insufficient or non-ncgotiablc 
for anv reason. the account for which the instrument was issued shall be assessed a rc:urn chcck charge 
of $9 6 .00. (scc Miscellaneous Transaction Forms) 

Vl . Reconnccf Fee . The Corporation sh : ill charge a fcc of $/ Ot ) . 00 frir rcconncctingscn ' ice afterthe 
Colliorat ion has previously disconnected the service for any re:ison provided for in this Tariffexcept for 
activation of service under Section E.3.b. Rc-Service. 

13 . Service Trip Fcc . The Corporation shall chargca trip fec of $ 44 ) .() 0 - foranyscrvicc call ortripto 
the Member's tap as a result of a request by the Mcnihcr or resident (unless the service call is in response 
to damage ofthc Cor],oration's or anothcr Member's f:tcilitics) or for the purpose ofdisconnccting or 
collecting payment for scn,iccs. 

14 . Equipmcnf Damage Fee . \ f the Corporation ' s facilities or equipmcnt have been damaged by tampering . 
by-passing, installing unauthorized taps. rcconnccting service u'itliout authority, or other service 
divci-sion. a fce shall be charged equal to the actual costs for allhihor, material. and equipment necessary 
for repair. replacement, and other Corporation actions. This fcc shall bc charged and paid before service 
is rc-established. If the Corporation's equipment has not been dmnagcd. a fcc equal to thc actual costs fi,r 
all labor. inatcrial, equipment. and othcr actions necessary to cori-ect service diversions. unauthorized 
taps. or reconncction of sen'icc witliout autliority sh:111 bc charged. All components of this fcc will he 
itemized. and a statement sh:111 bc provided to the Member. If tlic Corporation's facilities or equipment 
havc been damaged due to negligence orunauthorizccl lisc of the Corporation's equipment, right-of-way. 
or meter shut-offvalvc. or diic lo olhei- acts for which the Corporation incurs losses or damages, the 
Member shall be liable for all labor and material charges incurred as a result of said acts or negligence. 

15 . Ci , Nfonwr IIistory Report Fee . A Vec of S fl o . 00 sha \\ be charged to provide a copy of the Members 
record of past water purchases in response lo a Member's request for such a record. 

16 . Afctcr Tesf Fec . The Corpormion shall test a Mcmbct ' s mclcr upon written request of the Member . 
Under the terms of Section E of this Tm-iff, a charge o f $ 5 t) .0(1 sh:tll be imposed on the affected 
account. 

17. Tran.rfcr Fee. An Applicant for service who is a Transfcrec shall complete all required application 
foi-ins. etc.. and pay a Transfer Fcc of $ 9 9 .00. 

18. No,i-Disclosure Fee. A fce of $ r., O .00 shall be assessed :111y customer requesting in writing that 
personal infoi-mation under the Ici-nis of this tariff not bc disclosed to the public. 
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19 . Information Disclosure Fee . All public information except that which has been individually requested 
as confidential shall be available to the public for a fee to be determined by the Corporation based on 
the level of service and costs to pi-ovide such information. but not to be inconsistent with the terms of 
the Texas ~ - Publication Information Act: Chapter 552, Texas Government Code. 

10 . Customer Service Inspection Fee . A fee of $ . 00 will be assessed each Applicant before 
permanent continuous service is provided to new construction. 

-. r .1 -21.<-

22. Requ/atorv Assessment. A fee of 0.5% of the amount billed for water/sewer service will be assessed each 
customer: this assessment is required under Texas law and TCEQ regulations. 

23. Additiona/ Assessments. In the event anv federal, state or local government imposes on the Corporation a 
"per meter" fee or an assessment based on a percent of water/sewer charges, this fee or assessment will be 
billed and collected as a "pass through" charge to the customer. 

24 . Groundwater District ProductionFfee . A fee of per thousand gallons of water used bv each customer : 
this fee is collected to pay a portion of the annual fee charged the Corporation by /y/?A 2 67 5 Groundwater 
Conservation District based on the amount of water pumped from the Corporation's wells located within the 
boundaries of the District. 

25. Other Fees. All services outside the normal scope of utility operations that the Corporation may be 
compelled to provide at the request of a customer or Member shall be charged to tlie recipient based 
on the cost of providing such service. 
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