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SEWER UTILITY TARIFF
FOR
Lee Goodman, TrusteejMoffett Twin Oaks Mobile Home Property Trust) 122 S. Second St
(Utility Name) \ (Business Address)
Lufkin, Texas 75901 (936) 637-2229

(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate(s) of Convenience and
Necessity:

20568

This tariff is effective in the following county:

Angelina

This tariff is effective in the following cities or unincorporated towns (if any):
None

This tariff is effective in the following subdivisions or systems:

Moffett Twin Oaks Subdivision

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all
pages should be numbered consecutively):
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-Commerc1a1 users, based on gallanage per month -
’$1.00 per 1,000 gallons of water used - $l2 00 minimum
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‘1;.';;&?;?'1’ P1i1ity Tariff .- Appendix Page —2“

'f_"AbPENolx: CONDENSED SUBSTANTIVE SERVICE RULES

’The following panavnzphs are conlemsations of the Substantive

oo .Bules of the Public Utility Cormizsion. Every water utility™

o ?imubtcxm4ﬂy with the Substant: w)"udfu in their entirety and
- coptes of the complete rules for reliance thercon are avatl-

‘able fbr a naminal prtntzng cogtl of $3.00 plus 15¢ tax. ($3.15)

'¥rB§LLIﬁ5, 81115 shal) be rendered monthly (unless the Commission has spec1fica]1y

el -guthorized otherwise) and shall show sufficient information to enableia
""ﬁ‘,wstmr to readily compute his own bill with a rate schedule (which must be furnished
upon reguest), Among the items required to be shown on each bill are: amount of water
i b used, applicable rate schedule title or code, total amount due, and date by which the bil}
Vi must be paid (not less than 5 days after issuance). A penalty cannot be added "of"
. f~us{delﬁnquent resident1a1 custuner bill, - . _

o 3 {"{SERVXCf REFUSN.' lf state and 1oca1 regu?atlons have been met, a service request can be

R ~refused . only if: applicant has refused to make a deposit (if
o h.-__ﬂxqmu,d) has ‘an existing water. utility debt which is not in dispute, or,zan
f';_:,insts’ﬂat‘ion would be hazardous or unsuccessful. A debt or delinquency of a previous

;_,“Dcwgaant cannet be used agamst an applicant for service or a customer.

e e

5ER¥1CE DISCONTIHUANCE - A customer may b; d\fconnocted after at }eaat a 7 day persoqa]

A ! . notice in writing, only for the following: -a bill unpaid more
} thun 15 days aftcr issuance unless a deferrcd payment agreement is signed; a ww??fu]

.- wviplgtion of a utility usage rule which interferes with the service of others; fax]ure ‘to

- comply with deposit or guar antee arrangements; failure to comply with terms of a dererred
U payment egreavent; and, bypassing or tampering with a utility meter. No one may~%

f "_‘disconnected for faﬂure to pay for non-utility merchandise or service provided by:a

S utility, A service may be disconnected withoul nolice only for the duration of a_known

;:u:‘ .- gdangerous cond1tlon.A Comp]ete,records of any service interruptions must be kept by the
N -a&EQUti 1y, oraoE I R vl T : SRR C

' The day of a dlsconnectwon and the fo?lowwng day must be days when personnel of _the

. i .. utility are available to the public for making collections and reconnections, unless: the
c} 7 date of disconnection is at customer request. A utility may not abandon a customer of a

. ‘gertificated service area without the approval of the Public Utility Commssion.

- Problems resulting from estimated b\lhng or underbilling due to faulty metering ar
,_m‘!sapp”caﬁon of rates are addressed in the Substantive Rules of the Commission, :

',W;TB%S, Unless the Commission has specifically authorized otherwise, each ut\lit_y
S . - ‘shall provide, install, own and maintain meters to measure amounts of water
- consumed by 1ts customers. Upon request a customer may have his meter tested without
.=charge in his presence at a convenient time (during normal working hours). A charge not
“ /80 exceed $95,.00 may be assessed for an additional requested test within four years of the
first test §f any such additional test shows the meter to be accurate. Records of”aH

' meters and tests must be properly kept by the utli1PUBLIC MTILITVCOMMISSIONTF TERAD '3
seryice until its accuracy has been estahlished. APPROVED

hOV 4'81 - pocker M ?q”k<i.:
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. APPENDIX: CONDLEALD SULSIATTIV SLRVILL RULES (Continued)
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2 depostt if they: can domvstrate a ahbfar—tnry credit ratmgu.‘
furmsh a s-wisfactory guarantec, sfow sub. it ¢quity ounecship, had been a wateru.‘;
Uity cusfmer for -one iof tha twgo pre\m de with but one delinquency and"noj“;
disconnectic 15 fﬂor unnaud ﬂls or,tare (m vivers o older wi m nc unpaid bill from. any
::f.tia&m'?utﬂit f-_' B : S

_7' APPLIC%T DHEJSIT Permaient reswdenhal m,.'waruts shall not be rnquir-ed- to lﬁéké

:A 6890511: mw be requn'e 6f‘ tempodary, weekend or seasonal residential customers e
Geposit poh;*f is apphez in a unffgrmn and nondiscriminatory manner. A commercialk
“customer may‘.k required tolpay a depgsit if credit is not satisfactorily established ~~1f.‘§
gd‘iscomected ‘w an unpa1d 'bi11, to pelreconnected an applicant must pay all amounts du*§f§

or aecute a: ferred payment agre and establish credit,

.-.The utﬂity mnt keep 2 record of each desposxt issue a receipt for it, and pay at leas‘ -
6% annua) Intirest thereon, - The amount of a deposit may not exceed 1/6 of an estimatec
-onpup) bill for that customer, .Refund of a deposit plus accrued interest shall promptly™
-and automaticilly be made.to residential customers who have paid service bills for. 3 P
“consecutive m¢ nths without haying service disconnected for nonpayment of a bill 'a
< iwithout havin{ more than two occasions in which a bill was delinquent -and when the:
customer s nt deanuezt in" the payment of current bills, and to commercia) an
“industrial cus .omers who have paid bills for service for 24 consecutive months withou
i Raying seryice ilisconnected for nonpayment of a bill and without having more than two:.
' 7 occasdions in 'HH h a bill was delinguent and when the customer is not delinquent in the:
payment of thejisrrent bills, Failure of mthe»" a residential, commercial or-industrial
customer to me;! these refund criteria perm he utility to retain the deposit and any
i~interest which 1y hava accrued, T S

2\

b

\
?

T e a o p(.l'lx'mr)in come oy e T n e fomge o f Subotemtive Gadlon
i "".:w'”;."' ST R N A1 BT R SRR F IS S Tl il '
f, AL IASTE LS ;)LD.,J 8- AR gnd o r Dinennerate clictines g
5. Il'tart’va ’?ule." 'Iurlc ui.‘e r» I u Al
iy -

L
iy
i c
Y '

Ly
T

JERSTRTAPIN

| OR4MISSION OF TEXAS
PUBLIC UTILTY C e
Ny b'81 opocker B

UO IO‘/-—[_BY B
TARlFF CLERK - i




