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WATER UTILITY 'I"ARIFF qqu( {

. FOR

Lakeshore Utility Co., Inc. ‘ 106 E. Corsicana St.

(Utility Name) (Business Address)
Athens, Texas 75751 (903) 675-4316
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of
Convenience and Necessity:

10843

This tariff is effective in the following counties:

Henderson and Smith

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions and public water systems:

., See attached list.

The above utility lists the following sections of its j’cariff (if additional pages are
needed for a section, all pages should be numbe;red consecutively):

TABLE OF CONTENTS

SECTION 1.0 -- RATE SCHEDULE............. e 2
SECTION 2.0 -- SERVICE RULES AND POLICIES.......cccivvvvinieiiinieiieeeeneenen 4
SECTION 3.0 -~ EXTENSION POLICY t.utntiiiuiiisiniiiiiieeaecneeiereeeenensneaans 11
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN .....coo.ooiiivirieieeees e 1.5

APPENDIX A -- SAMPLE SERVICE AGREEMENT (Chapter290.47 Appendix B)

APPENDIX B -- PLUMBING CODE ADOPTED BY UTILITY (not approved by TCEQ)

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36664-S, CCN 10843, MARCH_ 21,
APPROVED TARIFF BY




List of Subdivisions and Systems

PWS # | Subdivision/Facility Name County
1070144 | Cedarview Henderson
1070007 | Clear Creek Resort, Park Henderson

Harbor, Lake Oaks, Shadow
Ridge
1070041 | Dixie Isle, Oak Hill Park, Henderson
Magnolia Estates,
Christophers Ridge, The
Fourth Estates, Kings Point,
Pete’s Paradise, Adrian Acres,
Moonlight Bay, Idlewood Bay,
Windy Acres, Bluffs at Cedar
Creek Lake
2120097 | East Lake Woods I, East Lake | Smith
Woods II, East Lake Woods
III, East Lake Woods IV
1070215 | Esquire Estates II, Rock-N- Henderson
Roll
1070202 | Hidden Acres Henderson
1070181 | Lake Vista Village Henderson
2120107 | The Reserve Smith
1070207 | Point La Vista, Clearwater Henderson

Bay, Pearl Harbor Estates,
Dorchester

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36664-S, CCN 10843, MARCH 21, 2%@

APPROVED TARIFF BY



Lakeshore Utility Company, Inc. Water Utility Tariff Page No. 2

!
-
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $45.00 (Includes 0 gallons)  $3.50 per 1,000 gallons up to 6,000 gallons
1" $76.50 $4.40 per 1,000 gallons 6,001 gallons thereafter
11" $148.50
2" $238.50
3" $450.00
4" $742.50 ‘ }
CAPITAL IMPROVEMENT SURCHARGE: ... iiiiii ittt enntsssanseennnsen $£
PER CONNECTION FOR 60 MONTHS NOT TO EXCEED $80,000. THIS FEE IS FOR WATER

METER REPLACEMENT.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X , Check_X , Money Order_X_ , Credit Card , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ....covvviiiiiiininineinens A SR 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A\FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE ..o e $650.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE
COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Large Meter) oo iiiir i s e vt nbese e s e e reneneas Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER RELOCATION FEE.................. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METER TEST FEE....iiiiiiii i e e $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES
THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

TRANSFER FEE smaumummss i+ 3 s sommmorewmn 15 155+ 53 xoistss 4 15 1 45 uuoavasiass 1§ 5 33 LABEMALEE § - § - mmcrrmmmcnien $45.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DI;SCONNECTED.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36552-R, CCN 10843, JULY 1, 5
APPROVED TARIFF BY \




Lakeshore Utility Company, Inc. Water Utility Tariff Page No.;(/w/
SECTION 1.0 -- RATE SCHEDULE (Continued)

‘ RETURNED CHECK CHARGE ....oviiiiiiiiiiiiii it e e $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00) .......ccccoiiiiiiiiiiiiiiennnnens $25.00
b) Customer's request that service be disconnected..................... $45.00
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) tuuteuuteaeeuernnerunersneerneriesinnenes 10%

TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...c.cccvinieiininiininiiinennns $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER
. TESTING. [30 TAC 291.21(K)(2)]

SEASONAL RECONNECTION FEE
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED
6 MONTHS WHEN LEAVE AND RETURN IN A 12 MONTH PERIOD.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

GPT = Gallonage pass through per 1,000 gallons

MMB = monthly bill utilizing rates in attached monarch contracts
LCMB = Lakeshore’s current Monarch Water Bill

TWS = Total water sold to all Lakeshoﬁe‘ customers in 1,000 gallons

GPT = LCMB - MMB
TWS

PURCHASED WATER PASS THROUGH PROVISION

. RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP
TEXAS COMM. ON ENVIRONMENTAL QUALITY

36552 R, CCN 10843, JULY 1 1
‘APPROVED TARIFF BY



Lakeshore Utility Company, Inc. | Water Utility Tariff Page No. 3
Bluffs at Cedar Creek Lake b

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates
Meter Size Monthly Minimum Charge | Gallonage Charge
5/8" or 3/4" $28.40 (includes.0 gallons) ‘ $3.50 per 1000 gallons up to 8,000 gallons
1" $48.28 ‘ $w per 1000 gallons 8,001 gallons thereafter
1" $93.72 |
2" $150.52 1
3 $284.00 ‘
4" $468.60
CAPITAL IMPROVEMENT SURCHARGE................. D —— $L_2
PER CONNECTION FOR 60 MONTHS NOT TO EXCEED '$80,000. THIS FEE IS FOR WATER METER
REPLACEMENT.

i
FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash_X , Check X , Money Order_X_, Credit Card___,  Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR ‘PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS. \

REGULATORY ASSESSMENT. .o muvsvssasssssns svsvomm sxawanss R, Y S TS A A 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE @F ONE PERCENT OF THE RETAIL MONTHLY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE ..o e oo ‘ oo $650.00

seel
i

TAP FEE COVERS THE UTILITY'S COSTS FOR MATER]AL‘S 'AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE ‘TO COVER UNIQUE COSTS IS PERMITTED IF
LISTED ON THIS TARIFF.

TAP FEE (Large MEter) ....c.ecoveieivieiiieeirieiecireeeienireeeneetedeniesniiesrieesinesseesse s aassseessnens Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATIONFEE ......cceivvvieeniiaannn, Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.
! '

METER TEST FEE ......ccccciiiiiiiiiii S —————— $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO- YEARJ PERIOD AND THE TEST INDICATES THAT
THE METER 1S RECORDING ACCURATELY. THE FEE MAY|NOT EXCEED $25.

RATES LISTED ARE EFFECTIVE ONLY

IF THIS PAGE HAS TCEQ APPROVAL STAMP
1
TEXAS|COMM. ON ENVIRONMENTAL QUALITY
| 35654-C, CCN 10843, NOVEMBER 7, 2008

| APPROVED TARIFF BY
| %lb. il




Lakeshore Utility Company, Inc. | Water Utility Tariff Page No. 3a
SECTION 1.0 -- RATE SCHED¢LE (Continued)

RECONNECTION FEE ’ |
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF): ‘

a) Non payment of bill (Maximum $25.00).......cocccecninininiincicnninnenenen $25.00
b) Customer's request that service be dlscor‘ln‘ected ............................................ $45.00
TRANSFER FEE ..o et $45.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED \

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 1.eeocvveiothueesurrenvrerersresessesessenessseessseesssesenes $10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE To WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK. CHARGE: scusssunsvssnassums.nssmss souesisal ovsvamn.on vnns oo s w5500 058 55655 055 $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $§0) ..................................................... $0.00
i
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ........ N 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30
TAC 291.21(K)(2)]

SEASONAL RECONNECTION FEE ‘
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED 6
MONTHS WHEN LEAVE AND RETURN IN A 12 MONTH PERIOD.
|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

|
RATES LISTED ARE EFFECTIVE ONLY ‘
IF THIS PAGE HAS TCEQ APPROVAL STAMP ;

TEXASCOMM. ON ENVIRONMENTAL QUALITY
| 35654-C. CCN 10843, NOVEMBFR7 08
|| APPROVED TARIFF BY/?)




Lakeshore Utility Company, Inc. Water Utility Tariff Page No. 3b
Hidden Acres ONLY

SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge ‘ Gallonage Charge
5/8" or 3/4" $12.00 (Includes_3,000 gallons) ‘ $2.00 per 1,000 gallons
1" $12.00

FORM OF PAYMENT: The utility will accept the ﬁollowing forms of payment:

Cash_X , Check_X , Money Order_X , Credit Card Other (specify)__
THE UTILITY MAY REQUIRE EXACT CHANGE FOR‘PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ...uiiiiiiiii e 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE . e $650.00
TAP FEE IS LIMITED TO THE AVERAGE OF THE UTILITY’'S ACTUAL COSTS FOR MATERIAL AND
LABOR FOR A STANDARD RESIDENTIAL CONNECTION OF 5/8” OR 3/4" METER.

RECONNECTION FEE ...ttt e e e e e e e $25.00
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A
CUSTOMER WHO HAS BEEN DISCONNECTED AT A) THE CUSTOMER'S REQUEST, B) REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF, OR C) REASONS LISTED IN THE
COMMISSION'S SUBSTANTIVE RULES

LATE CHARIGE ' u o s smm s o mm s om0 0w o oo 5w s o w5 o 0 550 o 0 o 000 0005 5,608 5 5.0 5 5088 5 50505 5 085 5 5090 6 800 0 5 10%
A ONE-TIME PENALTY OF $1.00 CR 5.0% WHICHEVER IS LARGER MAY BE MADE ON
DELINQUENT BILLS. THE PENALTY ON DELINQUENT BILLS MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE .......ccooviiiiiiiinnnn, P $15.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...ccciveiiiiriniiiiinniininnenene. $0.00

RATES LISTED ARE EFFECTIVE ONLY '
IF THIS PAGE HAS TCEQ APPROVAL STAMP |

TEXAS COMM ON ENVIRONMENTAL QUALITY

36664- S, CCN 10843, MARCH 21,
APPROVED TARIFF BY




Lakeshore Utility Company, Inc. Water Tariff Page No. 4

R
SECTION 2.0 - SERVICE RULES'AND POLICIES

The utility will have the most current Texas Natural Resourc}qI Conservation Commission Rules, Chapter
291, Water Rates, available at its office for reference purposes The Rules and this tariff shall be available

i
for public inspection and reproduction at a reasonable cost (The latest Rules or Commission approved
changes to the Rules supersede any rules or requirements in this tariff.

|

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this tariff), will be signed by the applicarﬂt,;any required fees (deposits, reconnect, tap,
extension fees, etc. as applicable) will be paid and easements) if required, will be granted before service
is provided by the utility. A separate application or contract will be made for each service location.

i

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applic;a!rlt has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the TNRCC Rules.
In the event that the utility refuses to serve an applicant, the hfility will inform the applicant in writing of
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed
with the Commission. |

Section 2.03 - Fees and Charges & Easements Required Befdre Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility will
keep records of the deposit and credit interest in accordance with TNRCC Rules.

|
Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has

an outstanding account balance with the utility or another Wét?r or sewer utility which accrued within the
last two years. 1

Nonresidential applicants who cannot establish credit to the|satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to 'one—sixth of the estimated annual billings.

| |
Refund of deposit - If service is not connected, or after disc&n}lection of service, the utility will promptly

refund the customer's deposit plus accrued interest or the bala;nce, if any, in excess of the unpaid bills for
service furnished. The utility may refund the deposit at any ﬁirirle prior to termination of utility service but
must refund the deposit plus interest for any customer who has paid 18 consecutive billings without being

delinquent. ]

APPROVED TARIFF BY-h | sit

[ T

ko iri Ui RESQURCE CONSERVATION GUBMiSS.
3279603 CON 1084 3My 190
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Lakeshore Utility Company, Inc. Water Tariff Page No. 5

|
l
SECTION 2.0 - SERVICE RULES AND POLICIES (CONT.)

(B) Tap or Reconnect Fees :

A new customer requesting service at a location where service has not previously been provided must pay
a tap fee as provided in Section 1. A customer requesting service where service has previously been
provided must pay a reconnect fee as provided in Section 1.' Any applicant or existing customer required
to pay for any costs not specifically set forth in the rate sched;ule pages of this tariff shall be given a written
explanation of such costs prior to request for payment and/or commencement of construction. If the
applicant or existing customer does not believe that these cds‘ﬁs are reasonable or necessary, the applicant
or existing customer shall be informed of their right to ap}%ejal such costs to the TNRCC or such other
regulatory authority having jurisdiction over the utility's rate§ in that portion of the utility's service area
in which the applicant's or existing customer's property(ies) is located.

|
Fees in addition to the regular tap fee may be charged to Ldver unique costs not normally incurred as
permitted by 30 T. A. C. 291.86(a)(1)(C) if they are listed ot this approved tariff. For example, a road
bore for customers outside a subdivision or residential area‘c_ould be considered a unique cost.

(C) Easement Requirement | |

Where recorded public utility easements on the service app‘Llicant’s property do not exist or public road
right-of-way easements are not available to access the app1‘i ant’s property, the Utility may require the
applicant to provide it with a permanent recorded public utilit}i/ easement on and across the applicant's real
property sufficient to provide service to that applicant. Such easement(s) shall not be used for the
construction of production, storage, transmission or pressuré facilities unless they are needed for adequate

service to that applicant. |

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditionL iand regulations for service, the utility will

install tap, meter and utility cut-off valve and/or take all neéessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 ijfo;rking days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed within 30
days, the utility will provide the applicant with a written exﬁlhnation of the construction required and an
expected date of service.

Except for good cause where service has previously been provided, service will be reconnected within one
working day after the applicant has met the requirements for lreconnection.

|
Section 2.05 - Customer Responsibility {
|

The customer will be responsible for furnishing and laying thci: necessary customer service pipe from the
meter location to the place of consumption. Customers will not be allowed to use the utility's cutoff valve
on the utility's side of the meter. Existing customers may install cutoff valves on their side of the meter

Sl RS E CORSETATION GUMIISS, o
1 927963 CON 16GCd2My 100
| Mayl5,2.000

| APPROVED TARIFF Bt | SH.




Lakeshore Utility Company, Inc. ‘ Water Tariff Page No. 6

SECTION 2.0 - SERVICE RULES AND POLICIES (CONT.)

and are encouraged to do so. All new customers must install and maintain a cutoff valve on their side of
the meter. '

No direct connection between a public water supply system arlld any potential source of contamination or
between a public water supply system and a private water source (ex. private well) will be allowed. A

customer shall not connect, or allow any other person or party to connect, onto any water lines on his

: !
premises. "

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities Wthh have undergone extensive plumbing
modifications are required to furnish the utility a completed oustomer service inspection certificate. The
inspection certificate shall certify that the establishment 1s 1n‘comphance with the Texas Natural Resource
Conservation Commission Rules and Regulations for Pub’llc Water Systems, Section 290.46(j). The
Utility is not required to perform these inspections for the applicant/customer, but will assist the

applicant/customer in locating and obtaining the services of a certified inspector.

!
1
All non-residential customers requiring a greater than 1" méter or any customer with irrigation or fire
fighting systems, must install back flow prevention devices which have been approved by the utility or its

consulting engineers on each of their customer service lines. |
|
|

Section 2.07 - Back Flow Prevention Devices

The back flow assembly shall be tested upon installation by |arecognized prevention assembly tester and
certified to be operating within specifications. Back flow prevention assemblies which are installed to
provide protection against high health hazards must be fested and certified to be operating within
specifications at least annually by a recognized back flow prevention device tester. The maintenance and
testing of the back flow assembly shall occur at the customet]s expense.

No water connection shall be made to any establishment whei:re an actual or potential contamination or
system hazard exists without an approved air gap or mechal?li:cal backflow prevention assembly. The air
gap or backflow prevention assembly shall be installed in accordance with the American Water Works
Association (AWWA) standards C510, C511 and AWWA|Manual M14 or the University of Southern
California Manual of Cross-Connection Control, current edltlon The backflow assembly installation by
a licensed plumber shall occur at the customer’s expense. ‘

Section 2.08 - Access to Customer’s Premises

The utility will have the right of access to the customer's preHises at all reasonable times for the purpose
of installing, testing, inspecting or repairing water mains or jother equipment used in connection with its

|
§
! A s U DROOURUE GUNOERVAHON LUMGINY. o1
|

J27963 CON 1004 3MY 100
May15, 2000

APPROVED TARYFF BYsth | Su_




Lakeshore Utility Company, Inc. Water Tariff Page No. 7

1

SECTION 2.0 - SERVICE RULES AN]#) POLICIES (CONT.)

\
provision of water service, or for the purpose of removing 1ts property and disconnecting lines, and for all
other purposes necessary to the operation of the utility system including inspecting the customer's
plumbing for code, plumbing or tariff violations. The cust(!)r:ner shall allow the utility and its personnel
access to the customer's property to conduct any water qualit; tests or inspections required by law. Unless
necessary to respond to equipment failure, leak or other condition creating an immediate threat to public

. .. Sl
health and safety or the continued provision of adequate uti

lity service to others, such entry upon the
customer's property shall be during normal business hours and the utility personnel will attempt to notify
the customer that they will be working on the customer’s property. The customer may require any utility

representative, employee, contractor, or agent seeking to
affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to:

reasonably necessary to conduct ordinary utility business a
protect and preserve the integrity of the

Section 2.09 - Meter Requirements, Readings. and Testing

make such entry identify themselves, their

rheters and utility cutoff valves at all times
nd after normal business hours as needed to
b . . .

, public drinking water supply.

One meter is required for each residential, commercial, or 1ndustr1a1 connection. All water sold by the
utility will be billed based on meter measurements. The utlhty will provide, install, own and maintain
meters to measure amounts of water consumed by its custo‘ ers.

|

Meters will be read at monthly intervals and as nearly asT];ossible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and if the customer so desires, in his or her
presence or in that of his or her authorized representative, make without charge a test of the accuracy of
the customer's meter. If the customer asks to observe the test, the test will be made during the utility's
normal working hours at a time convenient to the customer. | Whenever possible, the test will be made on
the customer's premises, but may, at the utility's discretion, be r}nade at the utility's testing facility. If within
a period of two years the customer requests a new test, the|utility will make the test, but if the meter is
found to be within the accuracy standards established by the American Water Works Association, the
utility will charge the customer a fee which reflects the cost tc;> test the meter up to a maximum $25 for a
residential customer. Following the completion of any requested test, the utility will promptly advise the
customer of the date of removal of the meter, the date of the t?st, the result of the test, and who made the
test. |

(A) Regular Billing ‘
Bills from the utility will be mailed monthly unless otherwiise authorized by the Commission. The due
date of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark

| AR 1 vk RESUURCE GONDERVATION CUMNISE, Jii

527966 CON 1064 3K 190
4\%**?

Section 2.10 - Billing

!

a‘V 15,2000
APPROVED TARIFF B |51



Lakeshore Utility Company, Inc. Water Tariff Page No. 8

SECTION 2.0 - SERVICE RULES AND POLICIES (CONT.)

on the bill or, if there is no postmark on the bill, the recorded (Late of mailing by the utility will constitute

proof of the date of issuance. Payment for utility service is delinquent if full payment, including late fees

and the regulatory assessment, is not received at the utility (‘Drithe utility's authorized payment agency by

5:00 p.m. on the due date. Ifthe due date falls on a holiday or‘ weekend the due date for payment purposes

will be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bllls received after the due date. The penalty
on delinquent bills will not be applied to any balance to Wthh the penalty was applied in a previous
billing. The utility must maintain a record of the date of mall‘mg to charge the late penalty.

(C)Information on Bill ‘
Each bill will provide all information required by the TNRCC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly bill a local or toll-free telephone number (or numbers)
to which customers can direct questions about their utility s}eerice.

(D) Prorated Bills - If service is interrupted or seriously 1mpa1red for 24 consecutive hours or more, the
utility will prorate the monthly base bill in proportion to the'tlme service was not available to reflect this
loss of service. R
\

_ \
Section 2.11- Payments |

All payments for utility service shall be delivered or mailed tojthe utility's business office. Ifthe business
office fails to receive payment prior to the time of noticed dilsqonnection for non-payment of a delinquent
account, service will be terminated as scheduled. Utility s{er}vice crews shall not be allowed to collect
payments on customer accounts in the field. .

1 »
Payment of an account by any means that has been dlshonored and returned by the payor or payee's bank,
shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid money
order. If a customer has two returned payments within a t\{/elve month period, the customer shall be

required to pay a deposit if one has not already been paid. | |

Section 2.12 - Service Disconnection ‘
|

| (A) With Notice | *
Utility service may be disconnected if the bill has not been pald in full by the date listed on the termination
notice. The termination date must be at least 10 days after the notice is mailed or hand delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable ins@allments. However, a customer's utility

|

w
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Lakeshore Utility Company, Inc. Water Tariff Page No. 9

SECTION 2.0 - SERVICE RULES AN]E) POLICIES (CONT.)

service may be disconnected if a bill has not been paid or a deferred payment agreement entered into
within 26 days from the date of issuance of a bill and if proper notice of termination has been given.
. [

Notice of termination must be a separate mailing or hand de‘li\f/ery in accordance with the TNRCC Rules.

(B) Without Notice \ |
Utility service may also be disconnected without notice for| ‘reasons as described in the TNRCC Rules.

"
Utility personnel must be available during normal business Fl\ours to accept payments on the day service

is disconnected and the following day unless service was dlsconnected at the customer's request or due to
a hazardous condition. ‘ ‘

Section 2.13 - Reconnection of Service

Service will be reconnected within 24 hours after the p%ls't due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2.14 - Service Interruptions ‘

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the
utility will re-establish service within the shortest possible time. Except for momentary interruptions due
to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the Commission in ‘wrltlng of any service interruptions affecting
the entire system or any major division of the system lasting m?re than four hours. The notice will explain

the cause of the interruptions. ‘

Section 2.15 - Quality of Service ‘ ‘
The utility will plan, furnish, and maintain production, treat | ént, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a contingous and adequate supply of water for all
reasonable consumer uses. Unless otherwise authorized by the Commission, the utility will maintain
facilities as described in the Texas Natural Resource Conservation Commission Rules and Regulations for
Public Water Systems. ‘

|

Section 2.16 - Customer Complaints and Disputes \ ‘

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable

investigation and advise the complainant of the results. S‘ervice will not be disconnected pending
completion of the investigation. If the complainant is dissatisﬁeld with the utility's response, the utility must
advise the complainant that he has recourse through the Texas Ii\Ia?tural Resource Conservation Commission

w
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Lakeshore Utility Company, Inc. 1 Water Tariff Page No. 10

|

SECTION 2.0 - SERVICE RULES ANID POLICIES (CONT.)

complaint process. Pending resolution of a complaint, th61 commission may require continuation or
restoration of service. \ ‘

The utility will maintain a record of all complaints which sho‘ws the name and address of the complainant,
the date and nature of the complaint and the adjustment or dlsposmon thereof, for a period of two years

after the final settlement of the complaint. “

In the event of a dispute between a customer and a utility re‘gz‘trding any bill for utility service, the utility
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the

utility will inform the customer that a complaint may be ﬁlt‘zd | with the Commission.

|
Section 2.17 - Customer Liability ‘ i

|
1
\

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by the
customer.

| | A 40t KESOUHOE CONSERVATION GUMMSES, o
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Lakeshore Utility Company, Inc. Water Tariff Page No.11

SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requirements R

LINE EXTENSION AND CONSTRUCTION CHARGES.| |

NO CONTRIBUTION IN AID OF CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER

EXCEPT AS PROVIDED FOR IN THIS APPROVED EXTFNSION POLICY.
\

The customer will be given an itemized statement of the costs, options such as rebates to the customer,
sharing of construction costs between the utility and the|customer, or sharing of costs between the
customer and other applicants prior to beginning construction.

Unless an exception is granted by the TNRCC’s Executive Qiﬁector, the residential service applicant shall
not be required to pay for costs of main extensions greater than 2" in diameter for water distribution and
pressure wastewater collection lines and 6" in diameter for gravity wastewater lines.

[

Exceptions may be granted by the TNRCC Executive Direo{tc‘)r if

. adequate service cannot be provided to the applicant using the maximum line sizes listed due to
distance or elevation, in which case, it shall be the udility’s burden to justify that a larger diameter
pipe is required for adequate service; ‘

. or larger minimum line sizes are required under su;bldivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point of
use is located; or the residential service applicant is located outside the CCN service area.

|

If an exception is granted, the Utility shall establish a proportional cost plan for the specific extension or

a rebate plan which may be limited to seven years to requll'n the portion of the applicant's costs for

oversizing as new customers are added to ensure that future @]%)plicants for service on the line pay at least

as much as the initial service applicant.

|
The utility shall bear the cost of any over-sizing of water distribution lines or waste water collection lines
necessary to serve other potential service applicants for customers in the immediate area.

For purposes of determining the costs that service applicants ih}all pay, commercial customers with service
demands greater than residential customer demands in the certificated area, industrial, and wholesale
customers shall be treated as developers. A service applicant requesting a one inch meter for a lawn
sprinkler system to service a residential lot is not considered honstandard service.

|

|
If an applicant requires service other than the standard servic‘e‘provided by the utility, such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred in

; : TeAA i FESQURCE GONSERVATION GUMMISE. Jiv
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Lakeshore Utility Company, Inc. Water Tariff Page No.12

SECTION 3.0 - EXTENSION PdLICY (CONT))
|
providing the standard service and connection beyond 200 feet and throughout his property including the
cost of all necessary transmission facilities. ~

Residential customers will be charged the equivalent of the costs of extending service to their property
from the nearest transmission or distribution line even if that lme does not have adequate capacity to serve
the customer. However, if the customer places unique, non- -standard service demands upon the system,
the customer may be charged the additional cost of extending service to and throughout their property,
including the cost of all necessary transmission and storage facilities necessary to meet the service
demands anticipated to be created by that property. ‘

Section 3.02 - Costs Utilities Shall Bear

The utility will bear the full cost of any oversizing of water nlpains necessary to serve other customers in
the immediate area. The individual residential customer shall not be charged for any additional production,
storage, or treatment facilities. Contributions in aid of construction may not be required of individual
residential customers for production, storage, treatment io‘r transmission facilities unless otherwise
approved by the Commission under this specific extension b@licy.

Within its certificate area, the utility will pay the cost of the ﬁrst 200 feet of any water main or distribution
line necessary to extend service to an individual residential customer within a platted subdivision.
However, if the residential customer requesting service purchased the property after the developer was
notified of the need to provide facilities to the utility, the d‘tlwllty may charge for the first 200 feet. The
utility must also be able to document that the developer of|the subdivision refused to provide facilities
compatible with the utility's facilities in accordance with th}e utility's approved extension policy after

receiving a written request from the utility. i

The Utility is not required to extend service to any applicant outside of its certificated service area and will
only do so under terms and conditions mutually agreeable to the Utility and the applicant, in compliance
with TNRCC rules and policies, and upon extension of the |Utility's certificated service area boundaries
by the TNRCC.

Section 3.03 - Contributions in Aid of Construction

|
N
Developers may be required to provide contributions in aid of donstruction in amounts sufficient to furnish
the development with all facilities necessary to provide for r]er%lsonable local demand requirements and to
comply with Texas Natural Resource Conservation Commission minimum design criteria for facilities

n i i E . |
used in the production, transmission, pumping, or treatment of water or Texas Natural Resource

Conservation Commission minimum requirements. For pu 0Ses of this subsection, a developer is one
who subdivides or requests more than two meters on a plere of property. Commercial, industrial, and

wholesale customers will be treated as developers.

TeAA VR RESOURGE CONSERVATION LUbst. o~
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SECTION 3.0 - EXTENSION POLICY (CONT))

Any applicant who places unique or non-standard service dlemands on the system may be required to
provide contributions in aid of construction for the actual C‘OS“[S of any additional facilities required to
maintain compliance with the Texas Natural Resource Conservation Commission minimum design criteria

for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrec‘ori,ded) may be subject to the provisions and
restrictions of 30 TAC 291.86(d). When a developer wishgs to extend the system to prepare to service
multiple new connections, the charge shall be the cost Of’i such extension, plus a pro-rata charge for
facilities which must be committed to such extension compliant with the Texas Natural Resource
Conservation Commission minimum design criteria. As proi/i!ded by30T.A.C.291.85(e)(3), for purposes

of this section, commercial, industrial, and wholesale custo‘mfers shall be treated as developers.
\

[

A utility may only charge a developer standby fees for unjrécovered costs of facilities committed to a

developer’s property under the following circumstances: i_

. Under a contract and only in accordance with the terms of the contract; or

. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been comlpieted and if the standby fees are included on
the utility’s approved tariff after a rate change appllcatlon has been filed. The fees cannot be billed
to the developer or collected until the standby fees L‘lave been approved by the commission or
executive director. !

. for purposes of this section, a manufactured housing rental community can only be charged standby
fees under a contract or if the utility installs the facilities necessary to provide individually metered

service to each of the rental lots or spaces in the corm[munity.

Section 3.04 - Appealing Connection Costs |
The imposition of additional extension costs or charges as pro’vided by Sections 3.0 - Extension Policy of
this tariff shall be subject to appeal as provided in this tariff, TNRCC rules, or the rules of such other
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant required
to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a written
explanation of such costs prior to payment and/or commencement of construction. If the applicant does
not believe that these costs are reasonable or necessary, the japplicant shall be informed of the right to
appeal such costs to the TNRCC or such other regulatory authority having jurisdiction over the utility's
rates 1n that portion of the utility's service area in which the applicant's property(ies) is located.

Section 3.05 - Applying for Service

\
|
1
)

The Utility will provide a written service application form to the applicant for each request for service
received by the Utility's business offices. A separate applicatLQn shall be required for each potential service
location if more than one service connection is desired by any individual applicant. Service application
forms will be available at the Utility's business office durm!g normal weekday business hours. Service

kA iU, RESOURGE GONSERVATION Gubmge. Jw
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Lakeshore Utility Company, Inc. | Water Tariff Page No.14

SECTION 3.0 - EXTENSION POLICY (CONT.)

|

applications will be sent by prepaid first class United States h{ail to the address provided by the applicant

upon request. Completed applications should be returned b}i/ hand delivery in case there are questions
which might delay fulfilling the service request. Completed service applications may be submitted by mail

if hand delivery is not possible. |

i

Il
1

Where a new tap or service connection is required, the service applicant shall be required to submit a

written service application and request that a tap be made. The tap request must be accompanied with a
\
!

|
diagram, map, plat, or written metes and bounds description'of precisely where the applicant desires each

tap or service connection is to be made and, if necessary, where the meter is to be installed, along the
applicant's property line. The actual point of connection and

meter installation must be readily accessible
to Utility personnel for inspection, servicing, and meter r‘ezjiding while being reasonably secure from
damage by vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's
property, the tap or service connection will be made to the Utility's nearest service main with adequate
capacity to service the applicant's full potential service demand. Beyond the initial 200 feet, the customer
shall bear only the equivalent cost of extending from the ne!ar:est main. If the tap or service

connection cannot be made at the applicant's desired location, it will be made at another location mutually
acceptable to the applicant and the Utility. If no agreement on location can be made, the applicant may
refer the matter to the TNRCC for resolution.

i

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) maet all of the Utility's requirements for service
contained in this tariff, TNRCC rules and/or TNRCC orderj (2) has made payment or made arrangement
for payment of tap fees, (3) has provided all necessary easements and rights-of-way necessary to provide
service to the requested location, (4) delivered an executed Eustomer service inspection certificate to the
Utility, if applicable, and (5) has executed a customer service af)plication for each location to which service
1s being requested.

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application. All iservice requests will be fulfilled within the
time limits prescribed by TNRCC rules once the applicant ﬁas met all conditions precedent to achieving
"qualified service applicant" status. If a service request canr‘loft be fulfilled within the required period, the
applicant shall be notified in writing of the delay, its cause aJnd the anticipated date that service will be
available. The TNRCC service dates shall not become applicj:able until the service applicant has met all
conditions precedent to becoming a qualified service applic‘aht as defined by TNRCC rules.

i ]
|

|
|

As acondition of service to a new subdivision, the Utility shall require a developer (as defined by TNRCC

rule) to provide permanent recorded public utility easemer‘lt:s as a condition of service to any location

within the developer's property.

Section 3.07 - Developer Requirements

32796C CON 1004 3MY 100
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SECTION 3.0 - EXTENSION POLICY

Section 3.01 Standard Extension Policy Reguirements

Contributions in aid of constructions shall not be required of individual residential
customers for production, storage, treatment or transmission facilities.

The utility will bear the cost of the first 200 feet 'of water main necessary to extend
service to an individual residential customer. The utility shall bear the full cost of
any oversizing of water mains to serve other residential customers in the area. If
the specific utility extension policy stated in Section 3.20 of this tariff requires,
residential customers may be required to pay for additional main beyond the first
200 feet.

The extension policy may not be applied to requests for service where the utility
already has a line in place, even though the line may be overloaded.

Individual residential customers who place a unique or no-standard service demand
on the system may be charged the actual costs of any additional transmission or
storage facilities required over and above the standard requirements.

If specifically stated in Section 3.20 of this tarlff developers may be required to
provide contributions in aid of construction in amounts to furnish the system with
facilities compliant with Texas Department of Health minimum design criteria for
facilities used in the production, transmission, pL‘lmpmg, storage or treatment of
water. 1 :

Section 3.20 Specific Utility Extension Policy

This section contains a specific extension policy in: addition to the standard policy
already stated under Section 3.0. It must be reviewed by the TCEQ to be effective.

TEXAS COMM ON ENVIRONMENTAL QUALITY
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SECTION 4.0 -- DROUGHT CONTINGENCY PLAN

‘ (Utility must attach a copy of TCEQ approv‘ed Drought Contingency Plan)

!
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II.

ML

|
!

i
|

Chapter 290.47(b) Sample Ser&ifce Agreement

|
SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is féSponsible for protecting the drinking water

!

supply from contamination or pollution which could result from improper private water
distribution system construction or configuration. The purpose of this service agreement is to
notify each customer of the restrictions which are in|place to provide this protection. The utility
enforces these restrictions to ensure the public health ?nd welfare. Each customer must sign this
agreement before the NAME OF WATER SYSTEM will begin service. In addition, when service
to an existing connection has been suspended or terminated, the water system will not re-establish
service unless it has a signed copy of this agreement.

RESTRICTIONS. The following unacceptable praciti;ces are prohibited by State regulations.

A.

No direct connection between the public dri ]Jing water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appriopriate backflow prevention device.

No cross-connection between the public drinl‘{i;’ng water supply and a private water system
is permitted. These potential threats to the pul‘alic drinking water supply shall be eliminated
at the service connection by the installation Jof an air-gap or a reduced pressure-zone

backflow prevention device. l

No connection which allows water to be retimed to the public drinking water supply is
permitted. .

No pipe or pipe fitting which contains more tllla“n 8.0% lead may be used for the installation
or repair of plumbing at any connection whi h‘ provides water for human use.

No solder or flux which contains more than 0.2% lead can be used for the installation or
repair of plumbing at any connection which fprpvides water for human use.

|

SERVICE AGREEMENT. The following are the :teifms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).

A.

The Water System will maintain a copy of this agreement as long as the Customer and/or
the premises is connected to the Water Systent.

|
The Customer shall allow his property to be %n‘spected for possible cross-connections and

other potential contamination hazards. Thes? inspections shall be conducted by the Water
System or its designated agent prior to initiating new water service; when there is reason
to believe that cross-connections or other pote‘Ft“ial contamination hazards exist; or after any
major changes to the private water distribution facilities. The inspections shall be

conducted during the Water System's normal business hours.




Iv.

CUSTOMER'S SIGNATURE:

DATE:

C. The Water System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has be‘ep identified during the initial inspection or
the periodic reinspection. ‘

|

j ;

D. The Customer shall immediately remove ;or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, propej‘ly install, test, and maintain any backflow
prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water Syster ‘\

|
ENFORCEMENT. If the Customer fails to comply thh the terms of the Service Agreement, the
Water System shall, at its option, either terminate service or properly install, test, and maintain an
appropriate backflow prevention device at the service connection. Any expenses associated with

the enforcement of this agreement shall be billed to ‘_th:e Customer.
|




Model Drought Contingency Plan SURFACE WATER USES okG 1

G

DROUGHT CONTINGENCY PLAN
FOR THE .
INVESTOR OWNED UTILITY

Lakeshore Utility Co., Inc,.
(Name of utility)

106 E. Corsicana St. AFhens, Texas 75751
(Address, City, Zip Code)

10843

(CCN#H)

1070007
(PWS #s)

|

|
October. 24, 2000
(Date)

Section 1 Declaration of Policy, Purpose, and Intent

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority. ’

Please note: Water restriction is not a legitimate alterdaﬁve if water system does not meet the Texas
" Natural Resource Conservation Commission's (TNRCC) ic@pacity requirements under normal conditions

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
equipment.

[ Thomas Joe Whatley (Please |print name), being the responsible official

for Lakeshore Utility Co., Inc. (}Ilafne of utility), request a minor tariff

amendment to include the enclosed Drou;b]t;;ntinge Ty’ P ﬂ(‘)
| /

| o }Q 1 o,
"y" (Signature) / | (ate)

‘ ; ) . -5
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'\‘ "‘1

‘ RPRN . ua\.u.\y..u.v.:ﬂ:m.,. .a.d

Model Drought Contingency Plan for IoUs - 6/15/00
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Section 2 Public Involvement .

1
Opportunity for the public to provide input into the prepajration of the Plan was provided by:
(check at least one of the following) -

O scheduling and providing public notice of a public mgézz’ng to accept input on the Plan.
The meeting took place at:

i
Date: Time: ‘ ‘ Locaton:
|
O mailed survey with summary of results. (attach survey and results)

& bill insert inviting comment. (attach bill insert)

O other method

Section 3 Public Education

The Lakeshore Utility Co., Inc, (nameof utz“‘lit:y) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought reschn§e measures to be implemented in each stage.

Drought plan information will be provided by:
(check at least one of the following)

O public meeting
O press releases
& utility bill inserts

O other . 1

; . . -
Section 4 Coordination with Regional Water Planning Groups

The service area of the Lakeshore Utility Co., Ing (name of your utility) is located within:

Regional Water Plamﬁng Group RWPG) _€

(name of your utility) has mailed a copy of this Plan to the RWPG.
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Section 5 Notice Requirements

Written notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The writte? podce to customers will contain the following

information: |
. - : : |

the date restrictions will begin,

the circumstances that triggered the restrictions,

the stages of response and explanation of the restrictions to be implemented, and,

. . <
an explanation of the consequences for violations.

O

The utility must notify the TNRCC by telephone| at (512) 239- 6020, or electronic mail at
watermon(@tnrcc.state.te.us prior to implementing Stage I11 and_must notifv in writing the Public
Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (S)

working days of implementation including a copy of :the utility's restriction notice. The utility
must file a status report of its restriction program: with the TNRCC at the initiation and

termination of mandatory water use restrictions (i.e. Stages III and IV).

Section 6 Violations
1. First violation - The customer will be notified by written notice of their specific violation.
2. Subsequent violations:
a. After written notice, the utility may instail aflow reétricting device in the line to limit the

amount of water which will pass throug,hJ the meter in 2 24 hour period. The utility may
charge the customer for the actual cost of]installing and removing the flow restricting

device, not to exceed $50.00.

. : - 1L . .
b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Yariances

The utility may grant any customer an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refased an exemption or variance may appeal
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will treat all customers equally concemning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify

any violation of this Plan occurring prior to the issuanc‘e of the vanance.

1 % ' o0 o
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Section 8 Response Stages

Unless there is an immediate and extreme reduction in'water production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage [ restrictions. If, after
a reasonable period of time, demand is not reduced eh‘bugh to alleviate outages, reduce the risk of
outages, or comply with restrictions required by a couré;, éovemment agency or other authority, Stage [l
may be implemented with Stage I1I to follow if necessary.

\
STAGE I - CUSTOMER AWARENESS |

Stage 1 will begin:

Every April 1%, the utility will mail a public announcement to its customers.
No notice to TNRCC required. ‘
-

Stage 1 will end:

Every September 30", the utility will mail a public announcement to its customers.
No notice to TNRCC required.

Utility Measures:
This announcement will be designed to increase ¢ustomer awareness of water conservation and

encourage the most efficient use of water. A copy of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions:
Water customers are requested to voluntarily limit the use of water for non-essential purposes

and to practice water conservation. o

STAGE II_- VOLUNTARY WATER CONSERVA'I!'ION:
.

The water utility will implement Stage 2 when‘a;ny one of the selected triggers is reached:

Sugglv-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches 17° ft. mean sea level (m.s.1.)
Ovemight recovery rate reaches ft.
Reservoir elevation reaches _ft. (ms.l)

Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 2 |
Other ‘
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Moadel Drought Contingency Plan for 10Us - 6/15/00

Demand- or Capacity-Based Triggers (check at/least one and fill in the appropriate value)

!

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %
Pump hours perday _ 5.6 hrs. -

Production or distribution limitations.

Other

00oQ@oOOoo

B
» » - 3 s L ; \ sy L3 *
Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.

Requirements for termination ‘
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to
exist for a period of three (3) consecutive days.! Upon termination of Stage 2, Stage 1 becomes

operative.

Utility Measures: ‘
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually high Lgxsage.

Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: reduced or discontinued

flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes.
|
The second water source for _Lakeshore Utility Co., Inc. (name ofuility)is:

(check one) ‘ |

Other well
Inter-connection with other system

Purchased water
Other

000 g

Voluntary Water Use Restrictions: ‘
1. Restricted Hours: Outside watering is a‘llfowed daily, but only during periods specifically

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end spririklers or automatic irrigation systems. Customers
are requested to limit outdoor water use to Mondays for water customers with a
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address endiﬂg with the numbers 4, S, or 6, and Fridays
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for water customers with a street ad(i{r%s ending with the numbers 7, 8,9, or 0
[rrigation of landscaped areas is further limited to the hours of 12:00 midm'gh,t untii
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days
However, irrigation of landscaped areas xs permitted at anytime if it is by means of e;
hand~held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrigation system. ‘

3. Other uses that waste water such as water running down the gutter.

K
STAGE III - MANDATORY WATER USE RESTRICT IONS:

The water utility will implement Stage 3 when ahy one of the selected triggers is reached:

|
Supply-Based Triggers (check at least one and filllin the appropriate value)

Well level reaches _ 195 ft. (m.s.l)

Overnight recovery rate reaches LR
Reservoir elevation reaches f. (m.s.l.)
Stream flow reaches cfs at U$GS gage #
Wholesale supplier’s drought Stage 3
Other 1

. Demand- or Capacity-Based Triggers (check at ILa;st one and fill in the appropriate value)

00000 ox

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity : %
Pump hours per day 7.5 hrs. |

Production or distribution limitations. |

Other

Dogoaoao

i
Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC required. | ‘

Requirements for termination e
Stage 3 of the Plan may end when all of the conditions listed as riggering events have ceased to

exist for a period of three (3) consecutive days. UQon termination of Stage 3, Stage 2 becomes
operative. -
Utility Measures: i

Visually inspect lines and repair leaks on a regualar basis. Flushing is prohibited except for dead

} !

end mains.
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. - . ; |
. Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: activation and use of an
alternative supply source(s). use of reclaimed water for non-potable purposes, offering low-flow
fixtures and water restrictors. | ‘
Mandatory Water Use Restrictions: The following water use restrictions shall apply to all
customers.

l. Irrigation of landscaped areas with hose-¢nd sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8‘,f9, or 0. Imigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated waterm:g days. However, irrigation of landscaped
areas is permitted at anytime if itis by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less;, or drip irrigation system.

|

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 am. and berween 8:00 p.m. and 12:00 midnight. Such v shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with

| . a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on

the immediate premises of a commercial car wash or commercial service station.

Further, such washing may be exempted from these regulations if the health, safety, and

welfare of the public is contingent upon frequent vehicle cleansing, such as garbage

trucks and vehicles used to transport food and perishables.
|

Use of water to fill, refill, or add to any ﬁndoor or outdoor swimming pools, wading
pools, or “jacuzz” type pools is prohibitediexcept on designated watering days between
the hours of 12:00 midnight and 10:00 a‘.m. and between 8 p.m. and 12:00 midnight.

4. Operation of any omamental fountain‘o‘r pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or

ponds are equipped with a recirculation system.

LI

5 Use of water from hydrants or flush vaivfes;i shall be limited to maintaining public health,
safety, and welfare. ‘

‘ _
6. Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited

except by hand held hose and only on de]‘si‘gnated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight.

. 7. The following uses of water are defined as non-essential and are prohibited: .
.
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a. wash down of any sidewalks, walkways, driveways parking lots, tenni
: 3 YS. . tennis
courts, or other hard-surfaced areas;
" b. use of water to wash down buildings or structures for purposes other than
immediate fire protection; |
¢. use of water for dust control; |
. - | .
d. flushing gutters or permmm% water 10 run or accumulate in any gutter or
street; b
i : { | Ty
e. failure to repair a controllable leak(s) within a reasonable period after having
been given notice directing the repair of such leak(s); and
f. Any waste of water. ‘ ‘
!

STAGE IV - CRITICAL WATER USE RESTMCﬁONS:

Model Drought Contingency Plan for 10Us - 6/15/00

The water utility will implement Stage 4 when any one of the selected triggers is reached:

Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches _20° ft. (m.s.l.)
Overnight recovery rate reaches L ft
Reservoir elevation reaches ft. (m.s.l)

" Stream flow reaches cfs at USGS gage #

Wholesale supplier’s drought Stage 4
Supply contamination.
Other ‘ i

nooooot

Demand- or Capacitv-Based Triggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capacity : %
Total daily demand as % of pumping calpécity %
Total daily demand as % of storage capacity %
Pumnp hours per day 11.2 hrs.
Production or distribution limitations. i
System outage. |
Other |

\
Upon initiation and termination of Stage 4, the utility will mail a public announcement to
its customers. Notice to TNRCC required. ‘

||
Requirements for termination : :
Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have

ceased to exist for a period of three (3) consecut_i\f_'e days. Upon termination of Stage 4, Stage 3

becomes operative. ’ |
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Operational Measures:

' The utility shall visually inspect lines and rcpaif leaks on a daily basis. Flushing is prohibited
‘ except for dead end mains and only between th?‘ hours 0f 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply arrangements Fshall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be ir%zplemented directly to manage limited water

supplies and/or reduce water demand. ‘

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.
L. Irrigation of landscaped areas is absolutieﬂy prohibited.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is absolutely prohibited. ‘

K
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‘ . Model Drought Contingency Plan O IRFACE WETED iami (.,

DROUGHT CONTINGENCY PLAN
FOR THE _
INVESTOR OWNED UTILITY

Lakeshore Utility Co., 1Inc:

(Name of utility)

106 E. Corsicana St. Ai:l"‘lens, Texas 75751
(Address, City, Zip Code)

10843

(CCN#) |

1070207 i
(PWS #s)

October 24, 2000
(Date) |

\
Section 1 Declaration of Policy, Purpose, and Intent

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority.

. |
Please note: Water restriction is not a legitimate alternative if water system does not meet the Texas

" Natural Resource Conservation Commission's (TNRCC) capacity requirements under normal conditions
or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning

equipment. ‘
[ Thomas Joe Whatley (Please print name), being the responsible official
" for Lakeshore Utility Co., Inc. (Name of utility), request a minor tariff

amendment to include the enclosed Dm(%onﬁnge :E]Fan.

i (EL ) i /
[14/@ i/\ O N (p

| [|  (Signature) (Daté)
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. Section 2 Public Involvement

Opportunity for the public to provide input into the preﬁ)eiration of the Plan was provided by:
(check at least one of the following) |

O scheduling and providing public notice of a public mL?ét[ng to accept input on the Plan.
The meeting took place at: ?

Date: Time: | Location:
=

O mailed survey with summary of results. (attach survey and results)
& bill insert inviting comment. (attach bill insert)

\
O other method ‘ ,

Section 3 Public Education

The Lakeshore Utility Co., Inc. (name of u:i‘li}y) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
. Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by: ‘

(check at least one of the following) ‘
o 'public meeting
O press releases ‘
& utility bill inserts

o ther \ |

Section 4 Coordination with Regional Water Pﬁapning Groups

(name of your utility) is located within:

The service area of the Lakeshore Utility Co., Ingc,
s \
Regional Water Planning Group (RWPG) _¢ ||

‘ (name of your u:ilit)k)%as mailed a copy of this Plan to the RWPG.

- T VL i
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Section 5 Notice Requiremeants

Written notice will be provided to each customer prior 'to implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 howrs after notice is provided. The written notice to customers will contain the following

information:
|
I, the date restrictions will begin, 1
2. the circumstances that triggered the restrictions,
3. the stages of response and explanation of the restrictions to be implemented, and,
4. an explanation of the consequences for violationsl

The utility must notify the TNRCC by telephone at (512) 239- 6020, or electronic mail at

watermon@inrcc.state.te.us prior to implementing St:}ige I1I and_must notifv in writing the Public

Drinking Water Section at MC - 153, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)

working days of implementation including a copy of the utility's restriction notice. The utility

must file a status report of its restriction program‘ with the TNRCC at the initiation and
termination of mandatory water use restrictions (i.e. Stages III and IV). »

Section 6 Violations

First violation - The customer will be notified by written notice of their specific violation.

2. Subsequent violations:

After written notice, the utility may install a flow restricting device in the line to limit the

a.
amount of water which will pass through‘tl?xe meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00. ‘

b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

The utility may grant any customer an exemption or variance from the drought contingency plan for

good cause upon written request. A customer who is refased an exemption or variance may appeal .
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will trear all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify

any violation of this Plan occurring prior to the issuance of the variance.
’ - I‘ u‘-iu'-.f I\'.l \-:vl\\ '\J.i\av;‘l;vllij.‘v;i“v
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Section 8 Respoase Stages 1 |

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to

declare an emergency or severe condition, the utility will initially declare Stage I restrictions.

If, after

a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of

outages, or compiy with restrictions required by a court, government agency or other authority
may be implemented with Stage I1I to follow if necessary.

STAGE I - CUSTOMER AWARENESS

Stage 1 will begin: |
Every April 1%, the utility will mail a public announcement to its customers.

No notice to TNRCC required.

Stage 1 will end:
Every September 30'
No notice to TNRCC required.

Utility Measures: K

, Stage (I

h the utility will mail a public announcement to its customers.

This announcement will be designed to increase customer awareness of water conservation and

encourage the most
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntarv Water Use Restrictions: !

Water customers are requested to voluntarily
and to practice water conservation. ;

STAGE IL - VOLUNTARY WATER CONSERVATION:

efficient use of water. A c&py of the current public announcement on water

hrmt the use of water for non-essential purposes

The water utility will implement Stage 2 wheniany one of the selected triggers is reached:

Sugglv-Based Triggers (check at least one and} fill in the appropriate value)

Well level reaches 90 ft. mein‘ sea level (m.s.l.)
Overnight recovery rate reaches K ft.

Reservoir elevation reaches | f. (ms.l.)
Stream flow reaches __cfsat USGS gage #

nDono0O0o g

Wholesale supplier’s drought Stage 2 | ‘
Other :

[CRRTONICS TS bb.li.ntidmdl\l
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Demand- or Capacity-Based Triggers (check at least one and fill in the appropnate value)

Drinking water treatment as % of capgéity %,

Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity % }
Pump hours perday _5.5 hrs.! ‘
Production or distribution linitations.

Other

o0& oaoan

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its custorners. No notice to TNRCC required.

Requirements for termination |

Stage 2 of the Plan may end when all of the conqitiom listed as triggering events have ceased to
exist for a period of three (3) consecutive days!. Upon termination of Stage 2, Stage | becomes

operative.

Utilitv Measures: _ |
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. | Examples include: reduced or discontinued

flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes. 1

The second water source for Lakeshore Utility Co., Inc. (name of utility) is:
(check one)
B
B Other well
g Inter-connection with other system | |
a Purchased water
a Other

|

Volun Water Restrictions: |

1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically
described in the customer notice; between 10:00 PM and 5:00 AM for example; OR

2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water use to Vondays for water customers with 2
street address ending with the mju‘nbers 1, 2, or 3, Wednesdays for water
customers with a street address endiﬁg with the numbers 4, 5, or 6, and Fridays

oL .'..A\-.._..h’lt:ul"\ UL:V::-II\)unJij
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. . for water customers with a street address ending with the numbers 7,8, 9, or 0
lrrigation of landscaped areas is further lleited to the hours of 12:00 midnight umii

10:60 a.m. and between 8:00 p.m. and 12 00 midnight on designated watering days.

However, irrigation of landscaped areas 1s permitted at anytime if it is by means of a

hard-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip

irrigation system.

Otker uses that waste water such as water runmng down the gutter.

(V%)

STAGE III - MANDATORY WATER USE RESTRICTIONS:

The water utility will implement Stage 3 when a%ny one of the selected triggers is reached:
|

Supplv-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches 105 f. (m.s.L):
Overnight recovery rate reaches [ ft.
Reservoir elevation reaches ﬁ (ms.L)

. Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 3
Other

O00000w®

_ . Demand- or Capacity-Based Triggers (check at ljeast one and fill in the appropriate value)

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacxty %
Total daily demand as % of storage capacxty %
Pump hours per day hrs.

Production or dxsmbunon limitations.

Other

ooen0oon

|

!
Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC required.

Requirements for terminatio \

Stage 3 of the Plan may end when all of the condmons listed as triggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes

operative.

Utility Measures:
Visually inspect |
end mains.
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Describe additional measures, ifany. (o be implenLejmed L A NTR—" o
water supplies and/or reduce water demand. Examples include: activation and use of an
alternative supply source(s). use of reclaimed water for non-potable purposes: offering low-flow
fixtures and water restrictors. .

Mandatory_Water Use Restnictions:  The following water use restrictions shall apply to all

customers.

L

v

Model Drought Contingency Plan for [OUs ~ 6/15/00

[rrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays tTofr water customers with a street address
ending with the numbers 4, S, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8, 9, or 0. Imigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irrigation system.

Use of water to wash any motor vehjcfel motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designatédf watering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such w-shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commem§a1 car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upor{ frequent vehicle cleansing, such as garbage

wrucks and vehicles used to transport food and perishables.

Use of water to fill, refill, or add to any1 indoor or outdoor swimming pools, wading
pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a;m. and between 8 p.m. and 12:00 midnight.

Operation of any omamental fountain lor pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare. ’ {

Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited

except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight.

The following uses of water are defined zi:s non-essential and are prohibited: .
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' . |

a. wash down of any sidewalks; walkways, driveways. parking lots, tennis
courts, or other hard-surfaced areas;

' b. use of water to wash down buildings or structures for purposes other than
immediate fire protection;
c. use of water for dust control;| |
d. flushing gutters or permitting ‘water to run or accumulate in any gutter or
street, 1
e. failure to repair a controilable ‘léak(s) within a reasonable period after having
been given notice directing the repair of such leak(s); and
f. Any waste of water. ‘ !

STAGE IV - CRITICAL WATER USE RESTRIC'ITIbNS:

The water utility will implement Stage 4 when a‘.n& one of the selected triggers is reached:

Supplv-Based Triggers (check at least one and fill in the appropriate value)
Well level reaches _110 ft. (m.s.l.)
Ovemight recovery rate reaches L fh
Reservoir elevation reaches . (m.s.)

" Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Staged4 ___

Supply contamination. \
Other

DooooD &

Demand- or Capacity-Based Triggers (check at }e,ast one and fill in the appropriate value)
Drinking water treatment as % of capacity : %

Total daily demand as % of pumping capacity %

Total daily demand as % of storage capacity %

Pump hours per day 11 hrs.

Production or distribution limitations. |

System outage.

Other

oOoOoOo0o® 000

Upon initiation and termination of Stage 4, the; utility will mail a public announcement to
its customers. Notice to TNRCC required. |

Regquirements for termination : o
Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have

ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 4, Stage 3

becomes operative.
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Operational Measures: ‘
The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited

. except for dead end mains and only between the hours of 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this' program for the benefit of all the customers.
Describe additional measures, if any, to be implemented directly to manage limited water
supplies and/or reduce water demand. '

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

8 Irrigation of landscaped areas is absolutely prohibited.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is absolutely prohibited. ‘ |

. |
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Model Drought Continfgency Plan SURFACE WATER Lovto wia .
‘ IV
DROUGHT CONTINGENCY PLAN
FOR THE :
INVESTOR OWNED UTILITY

Lakeshore Utility Co., 1Inc!

(Name of utility)

106 E. Corsicana St. Afhens, Texas 75751
(Address, City, Zl‘p Code)

10843

(CCN#)
1070181 "

(PWS #s)

October 24, 2doo
(Date) |

Section 1 Declaration of Policy, Pilrpose, and Inite,;nt

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drou ght Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of 2

court, government agency or other authority.

: \
Please note: Water restriction is not a legitimate alternative if water system does not meet the Texas

" Natural Resource Conservation Commission's (TNRCC) capacity requirements under normal conc!itigns
or if the utility fails to take all immediate and necess‘arjy steps to replace or repair malfunctioning

equipment.

[ Thomas Joe Whatley (Please ‘print name), being the responsible official
" for Lakeshore Utility Co., Inc. (Name of utility), request a minor tarift

amendment to include the enclosed Drought Contingenc y‘ Plan..

ol
(Signature) ' J
' : : s .‘.u_,.,'..!n'lx:uh“\;L;'JE:\:{‘\J‘\,.J!‘J
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|
Section 2 Public Involvement |

Opportunity for the public to provide input into the prel‘adration of the Plan was provided by:
(check at least one of the following) ‘

O scheduling and providing public notice of a public m‘eéting to accept input on the Plan.
The meeting took place at:

Date: Time: Location:

O mailed survey with summary of results. (attach survey and results)

& bill insert inviting comment. (attach bill insert) ‘

\

a other method

Section 3 Public Education }

The Lakeshore Utility Co., Inc, (name of ut{lif}z) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the I
be initiated or terminated and the drought response measures to be implemented in each stage. ]

Planisto
\

Drought plan information will be provided by:
(check at least one of the following)

O public meeting

O press releases

O other

|
12 utility bill inserts - J

Section 4 Coordiriation with Regional Water Rlénning Groups

The service area of the Lakeshore Utility Co., Inc. (name of your utility) is located within:

Regional Water Planning Group RWPG) _C |

(name of your wtility) has mailed a copy of this Plan to the RWPG.

o W g S R :
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Section 5 Notice Requirements

Written notice will be provided to each customer priorito implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
10 the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written notice to customers will contain the following

information:

the date restrictions will begin,
the circumstances that triggered the restrictions,
the stages of response and explanation of the restrictions to be implemented, and,

an explanation of the consequences for violations.

The utility must notify the TNRCC by telephonej at (512) 239- 6020, or electronic mail at
watermon@tnrec.state.tc.us prior to implementing St#g‘e [1I and_must notifyv in writing the Public
Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)

working days of implementation including a copy of the utility's restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and

termination of mandatory water use restrictions (i.e. Stages III and IV).

PPJN;—-

Section 6 Violations

1. First violation - The customer will be notified b; written notice of their specific violation.

Subsequent violations: )

After written notice, the utility may install a flow restricting device in the line to limit the

a.
amount of water which will pass througH the meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00. '

b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

lriance from the drought contingency plan for
refused an exemption or variance may appeal

| Resource Conservation Commission. The
not discriminate

The utility may grant any customer an exemption or v
good calse upon written request. A customer who is

such action of the utlity in writing to the Texas Na
utility will treat all customers equally concerning exemﬂti“ons and variances, and shall

in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify
any violation of this Plan occurring prior to the issuanc% of the variance.

. TR B IR TR THUN S P ROV WY |
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Section 8 Respouse Stages

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to

declare

an emergency or severe condition, the utility ‘mll initially declare Stage [ restrictions. If, after

a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of
outages, of compiy with restrictions required by a court, government agency or other authorty, Stage (I
may be implemented with Stage [II to follow if necessary.

STAGE [ - CUSTOMER AWARENESS

Stage 1 will begin:
Every April 1%, the utility will mail a public: announcement to its customers.

No notice to TNRCC required.

Stage 1 will end:
Every September 30", the utility will mail a public announcement to its customers.

No notice to TNRCC required.

Utilitv Measures: - aJ |
This announcement will be designed to incre elcustomer awareness of water conservation and

encourage the most efficient use of water. A c&apy of the current public announcement on water
conservation awareness shall be kept on file awl'afilable for inspection by the TNRCC.

Voluntarv Water Use Restrictions: ‘

B
Water customers are requested to voluntarily limit the use of water for non-essential purposes
and to practice water conservation. ’ .

STAGE IL - VOLUNTARY WATER CONSERVATION:

The water utility will implement Stage 2 whcx? any one of the selected triggers is reached:

|
Sugolv-Based Triggers (check at least one and fill in the appropriate value)

2 Well level reaches L8 ft. meaf} sea level (m.s.1.)

a Ovemight recovery rate reaches | f

a Reservoir elevation reaches | f. (m.s.l.)

a ‘Stream flow reaches __cfs at USGS gage #

o Wholesale supplier’s drought Stage 2 | )

a Other _

LI Wi
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Demand- or Capacity-Based Triggers (check %c’.tl least one and fill in the appropriate value)

Drinking water treatment as % of capadity %o

a

o Total daily demand as % of pumping capacity A
o Total daily demand as % of storage capacity %,
K Pump hours per day _ 2 hrs.| |

a Production or distribution limitations. |

o Other

P eys g y . |
Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.

Requirerments for termination ‘
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes

operative. B
|

Utility Measures: . , J
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be imp{ememed directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: reduced or discontinued
flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes.

. ! .
The second water source for Lakeshore Utility Co., Inc. (mame of utility) is:

(check one)

173 Other well
a Inter-connection with other system

a Purchased water

a Other ‘ '

Voluntary Water Use Restrictions: ,
L. Restricted Hours: Outside watering is allowed daily, but only during periods specifically

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end spﬁrx]klers or automatic irrigation systems. Customers
are requested to limit outdoor water r‘.xse to Mondays for water customers with a
street address ending with the m.‘ujnbers 1, 2, or 3, Wednesdays for water
customers with a street address endfix;g with the numbers 4, 5, or 6, and Fridays

- F Nt .t='.1:I_‘.|'|L:ﬁ'vl;'\1f;l‘; L‘.‘vi‘yi;\dbuujl‘l
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for water customers with a street address ending with the numbers 7, 8,9, or 0
(rrigation of landscaped areas is further limited to the hours of 12:00 midnight untii
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
hand-held hose, a faucet filled bucket or watering can of five (3) gallons or less, or drip
irrigation syster.

Other uses that waste water such as water| runru.ng down the gutter.

STAGE III - MANDATORY WATER USE RESTRICTIONS:

The water utility will implement Stage 3 when any one of the selected triggers is reached:

Supplv-Based Triggers (check at least one and ﬁin in the appropnate vaiue)

00000

Well level reaches _120 ft. (m.s.L.):
Overnight recovery rate reaches Y
Reservoir elevation reaches ft. (m.s.l.)

Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 3
Other

Demand- or Capacity-Based Triggers (check at 1east one and fill in the appropriate value)

Do&e0o0Oo

its customers. Notice to TNRCC required.

Requirements for termi atio

Drinking water treatment as % of capamty %

Total daily demand as % of pumping capacxty %
Total daily demand as % of storage capacxty %
Pump hours per day _4 hrs.

Production or distribution limitations.

Other

\
Upon initiation and terminatioa of Stage 3, the iutllity will mail a public announcement to

Stage 3 of the Plan may end when all of the condmons listed as triggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes

operative.

Utility Measures: _ s
Visually inspect lines and repair leaks on a regualar basis. Flushingis prohibited except for dead

end mains.

Model Drought Contingency Plan Jor [OUs -

< e iAo Gttt

e e g
v .-V.J‘,‘-.,M\)v:

6
| : _ J%ﬂ«l K5




Describe additional measures, if any. to be implemented directly by the utlity to manage limited ‘
water supplies and/or reduce water demand. Examples include: activation and use of an
alternative :upplysource(s): use of reclaimed water for non-potable purposes; offering low-flow
fixtures and water restrictors.

Mandatory_Water Use Restrictions: The follo&ihg water use restrictions shall apply to all

customers.

L. [rrigation of landscaped areas with hosclnd sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays fof water customers with a street address
ending with the numbers 4, S, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8,9, or 0. [rrigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated water’idg days. However, irrigation of landscaped
areas is permitted at anytime if itis by means of a hand-held hose, a faucet filled bucket

or watering can of five (5) gallons or less, or drip irrigation system.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 am. and between 8:30() p.m. and 12:00 midnight. Such w-shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon‘ frequent vehicle cleansing, such as garbage

trucks and vehicles used to transport foo{i and perishables.

Use of water to fill, refill, or add to an)J indoor or outdoor swimming pools, wading
pools, or “jacuzz” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a'm. and between 8 p.m. and 12:00 midnight.

LI

4. Operation of any omamental fountain ’oi- pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

5. Use of water from hydrants or flush valviss shall be limited to maintaining public health,
safety, and welfare. ‘ :

6. Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight.

7. The following uses of water are defined as non-essential and are prohibited: .
|

. B U e e o A
OISR TPl ¥ WYttty PP T I 1Y L-\.x.:.‘..ld».ldl‘l

v 9 ;. ".\}

LS R R, ~

_ . ' _ &4/}\/{«1;3

Model Drought Contingency Plan for [OUs = G/15/00 (Tl
L L
!



a. wash down of any sidewalks, walkways, driveways. parking lots. teanis

courts, or other hard-surfaced areas;

b. use of water to wash down buildings or structures for purposes other than

immediate fire protection; i
|

c. use of water for dust control;,

d. flushing gutters or permitting water to run or accumulate in any gutter or

street,

&. failgre to regair a controllable leak(s) within a reasonable period after having
been given notice directing the repair of such leak(s), and

f. Any waste of water.

STAGE [V - CRITICAL WATER USE RESTRICTIONS:

The water utility will implement Stage 4 when any one of the selected triggers is reached:

Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches _ 130
Overnight recovery rate reaches

" Stream flow reaches

ft. (m.s. )

l
Reservoir elevation reaches ft. (m
cfs at USGS gage #

ft

s1)

Wholesale supplier’s drought Stage 4
Supply contamination.
Other

O00000 &

i

Demand- or Capacitv-Based Triggers (check at least one and fill in the appropriate value)

Pump hours per day _ ¢ hrs.

System outage.
Other

oooddooon

Drinking water treatment as % of capacity
Total daily demand as % of pumping capacity
Total daily demand as % of storage capacity

Production or distribution limitations. |

%

%

%

i
|

Upon initiation and termination of Stage 4, tb‘e}utility will mail a public announcement to
its customers. Notice to TNRCC required. |

Requirements for termination :

Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecu ive days. Upon termination of Stage 4, Stage 3

becomes operative. T |
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Qperational Measures: | ‘
The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the|Hours of 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply éiII‘f’:lngernentsI éhall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be implemented directly to manage limited water

supplies and/or reduce water demand.

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

|, Irrigation of landscaped areas is absolutely prohibited.
2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other

vehicle is absolutely prohibited.

| oy Al TG Y R R B IS
bl b by itie DUNSErvA IOl Ui o]

o '
CCil 1034381670

-

9
| | S LA s

Modei Drought Concingency Ptan for [OUs = 6/15/00

1
i



; TETEIvED
1\
|

Model Drought Contingency Plan SURFACE WAIER Usts veui e,

TAONN
oo

|
DROUGHT CONTIN(}ENCY PLAN
FOR THE i
INVESTOR OWNE{D1 UTILITY

Lakeshore Utility Co., 1Inc.
(Name of utility)

106 E. Corsicana St. Athens, Texas 75751
(Address, City, Zip Code)

10843

(CCN#)

1070215

(PWS #s)

Octoberv24, 2600
(Date)

Section 1 Declaration of Policy, Purpose, and In;tent

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failu;re, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Droqgiht Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a

court, government agency or other authority. ¢

Please note: Water restriction is not a legitimate alternative if water system does not meet the Texas

" Natural Resource Conservation Commission's (TNRCC) capacity requirements under normal conditions

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
equipment. i

ol . . .
[ Thomas Joe Whatley (Please} print name), being the responsible official

' for Lakeshore Utility Co., Inc. (Name of utility), request a minor tariff

amendment to include the enclosed Drought ntingency Plan.

nmy e, A/~
an z%% ﬁ%gﬁ&/

— [/ (Signature)
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Section 2 Public Involvement

Opportunity for the public to provide input into the preparation of the Plan was provided by:
(check at least one of the following)

O scheduling and providing public notice of a public meeting to accept input on the Plan.
The meeting took place at:

Date: Time: Location:

O mailed survey with summary of results. (attach survey and results)

& bill insert inviting comment. (attach bill insert) ‘

!
|

O other method

Section 3 Public Education

| ¢
The Lakeshore Utility Co., Inc. _(nameof utility) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by:
(check at least one of the following)

O public meeting
0 press releases
cx utility bill inserts

a other

Section 4 Coordination with Regional Water Planning Groups

The service area of the Lakeshore Utility Co., Inc., (name of your utility) is located within:

Regional Water Planning Group (RWPG) _C

(name of your util t)’) has mailed a copy of this Plan to the RWPG.

Model Drought Contingency Plan for 1OUs - 6/15/00 ;
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Section 5 Notice Requirements B

L
Written notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written hotice to customers will contain the following

information: ‘
1. the date restrictions will begin, |
2. the circumstances that triggered the restrictions, |
3. the stages of response and explanation of the restrictions to be implemented, and,
4. an explanation of the consequences for violations.

The utility must notify the TNRCC by telephone‘ ét (512) 239- 6020, or electronic mail at
watermon(@tnrec.state.tx.us prior to implementing Stage I1I and must notify in writing the Public
Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)
working days of implementation including a copy of the utility's restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and
termination of mandatory water use restrictions (i.el Stages III and IV).

Section 6 Violations
l. First violation - The customer will be notified b'y%written notice of their specific violation.
2 Subsequent violations: | \
a. After written notice, the utility may install a flow restricting device in the line to limit the

amount of water which will pass througﬁ the meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00. |

b. After written notice, the utility may discdn‘;tinue service at the meter for a period of seven
(7) days, or until the end of the calen‘da: month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

The utility may grant any customer an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refused an exemption or variance may appeal
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will treat all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify
any violation of this Plan occurring prior to the issuance of the variance.

| 120 wAl UAL RESOURGE CUNSERYATIGH Duifiilound
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Section 8 Response Stages ‘ |

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the utility w111 initially declare Stage [ restrictions. If, after
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of
outages, or comply with restrictions required by a court, government agency or other authority, Stage [
may be implemented with Stage I1I to follow if necessary.

STAGE I - CUSTOMER AWARENESS

Stage 1 will begin: |
Every April 1%, the utility will mail a public announcement to its customers.
No notice to TNRCC required. |

Stage 1 will end:
Every September 30", the utility will mail a publlc announcement to its customers.

No notice to TNRCC required.

Utility Measures: !

This announcement will be designed to increase ‘customer awareness of water conservation and
encourage the most efficient use of water. A copy of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions:
Water customers are requested to voluntarily hrmt the use of water for non-essential purposes
and to practice water conservation. ‘

STAGE II - VOLUNTARY WATER CONSERVATION:

The water utility will implement Stage 2 when any one of the selected triggers is reached:

Sup_glv-Based Triggers (check at least one and fill in the appropriate value)

a Well level reaches ft. mean sea level (m.s.1.)
a Ovemight recovery rate reaches u ft.

a Reservoir elevation reaches _ ft. (m.s.l.)

O Stream flow reaches cfs at USGS gage #

& Wholesale supplier’s drought Stage 2 |

a Other |
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|
Demand- or Capacity-Based Triggers (check Lt‘least one and fill in the appropriate value)

|
Drinking water treatment as % of capz’m’ity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %
Pump hoursperday _____ hrs.

Production or distribution limitations..
Other Ppurchased water ‘

xXes 00oaa

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC requirjed.

Requirements for termination
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes
operative.

Utility Measures: i
Visually inspect lines and repair leaks on a dail ;basis. Monthly review of customer use records

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand.' Examples include: reduced or discontinued
flushing of water mains, activation and use of Fiz alternative supply source(s); use of reclaimed

water for non-potable purposes.

The second water source for Lakeshore Utility Co., Inc. (name of utility)is:
(check one)

Other well
Inter-connection with other system

Purchased water
Other single source of purchased bulk treated supply

g Qo0

Voluntary Water Use Restrictions: \ ‘

1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically
described in the customer notice; between 10:00 PM and 5:00 AM for example; OR

2. Restricted Days/Hours: Water customefs are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water| use to Mondays for water customers with a
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays

| < stAl UHAL AU OE CUAS EAVATIUR LUl e
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for water customers with a street address ending with the numbers 7, 8, 9, or 0.
[rrigation of landscaped areas is further‘ limited to the hours of 12:00 midnight until
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrigation system.

3. Other uses that waste water such as water running down the gutter.

STAGE III - MANDATORY WATER USE RESTRICTIONS:
\

Model Drought Contingency Plan for I0Us = 6/15/00

The water utility will implement Stage 3 when iny one of the selected triggers is reached:

}
Supply-Based Triggers (check at least one and ‘ll in the appropriate value)

Well level reaches ft. (m.s.l)

Ovemight recovery rate reaches .
Reservoir elevation reaches _f. (ms.l)
Stream flow reaches cfs at [USGS gage #
Wholesale supplier’s drought Stage 3
Other

oeaxoaoaoon

Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)
Drinking water treatment as % of capacity %

Total daily demand as % of pumping capacity %

Total daily demand as % of storage capacity : %

Pump hours per day hrs. |

Production or distribution limitations. |

Other ‘

DGOoOOOD

Upon initiation and termination of Stage 3, the utlllty will mail a public announcement to
its customers. Notice to TNRCC required.

Requirements for termination

- Stage 3 of the Plan may end when all of the conclit?ions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes

operative.

Utility Measures: . :
Visually inspect lines and repair leaksona regudl%r basis. Flushing is prohibited except for dead

end mains.
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Describe additional measures, ifany. to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. EEkamples include: activation and use of an
alternative supply source(s), use of reclaimed water. for non-potable purposes; offering low-flow
fixtures and water restrictors. ‘

Mandatory Water Use Restrictions: The following water use restrictions shall apply to all

customers.

I [rrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8,; 9, or 0. Irrigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or les§, or drip irrigation system.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such vwshing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses, Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted ﬁjom these regulations if the health, safety, and
welfare of the public is contingent upon frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport foo;d}'and perishables.

Use of water to fill, refill, or add to an}jL indoor or outdoor swimming pools, wading
pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 am. and between 8 p.m. and 12:00 midnight.

(8]

4. Operation of any ornamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

|
5. Use of water from hydrants or flush valves shall be limited to maintaining public health,

safety, and welfare.

6. Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight.

7. The following uses of water are deﬁneci as non-essential and are prohibited: .
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a. wash down of any sidewalk.;s,‘:walkways, driveways, parking lots, tennis
courts, or other hard-surfaced areas;
| b. use of water to wash down buildings or structures for purposes other than
| . immediate fire protection;
¢. use of water for dust control; |
| d. flushing gutters or permittin \‘Nater to run or accumulate in any gutter or
‘ : street; ‘
e. failure to repair a controllable leak(s) within a reasonable period after having
been given notice directing the rép‘aj: of such leak(s); and
f. Any waste of water. |

STAGE IV - CRITICAL WATER USE RESTRICTIbNS:
i |

The water utility will implement Stage 4 when any one of the selected triggers is reached:

Supply-Based Triggers (check at least one and dllf in the appropriate value)

Well level reaches ft. (m.s.f.)

Ovemight recovery rate reaches ___f&
Reservoir elevation reaches ft. (m.s.l)
Stream flow reaches cfs at USGS gage #

Wholesale supplier’s drought Stage 4 | |
Supply contamination. |
Other

oogQOoO0OOoao

Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)

i
Drinking water treatment as % of capacity : %o

Total daily demand as % of pumping capacity %
Total daily demand as % of storage capédity %
Pump hours per day hrs. |

Production or distribution limitations. |

System outage. !

Other 1

| |

| Upon initiation and termination of Stage 4, the utility will mail a public announcement to
its customers. Notice to TNRCC required. ‘

O cOo0oog

Requirements for termination : *
Stage 4 of the Plan may be rescinded when all of the conditions listed as tri ggering events have

ceased to exist for a period of three (3) consecu;iw/:e days. Upon termination of Stage 4, Stage 3
becomes operative. o

i
|
‘ ‘
.
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QOperational Measures:
The utility shall visually inspect lines and repalr leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the hours of 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be zmplemented directly to manage limited water
supplies and/or reduce water demand.

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

L Irrigation of landscaped areas is absolutely prohibited.
2 Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is absolutely prohibited. T
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Model Drought Contihéency Plan
‘ SURFACE WAIES sy
DROUGHT CONTINGENCY PLAN RCC
FOR THE _
INVESTOR OWNEP UTILITY

Lakeshore Utility Co., Iné.

(Name of utility)

|

106 E. Corsicana St. A’ichjens, Texas 75751
(Address, City, Zﬂp‘Code)

10843 ’ |
(CCN#) y

1070144

(PWS #s)

October 24, 2000
(Date) |

Section 1 Declaration of Policy, Purpose, and In;@nt

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority. ‘

Please note: Water restriction is nota legitimate alternative if water system does not meet the Texas
" Natural Resource Conservation Commission's (TNRCC) capacity requirements under norrmal conditions
or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
equipment. |

[ Thomas Joe Whatley (Please print name), being the responsible official

" for Lakeshore Utility Co., Inc. (Name of utility), request a minor tariff
amendment to include the encldsed Drought Contingency’ Plan.

A W)CM\J\ / 0 2,
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Section 2 Public Involvement ‘

Opportunity for the public to provide input tnto the preﬁa.‘ration of the Plan was provided by:
(check at least one of the following) |

O scheduling and providing public notice of a public mfeeiting to accept input on the Plan.
The meeting took place at: ‘

Date: Time: | Location:
I
07 mailed survey with summary of results. (attach survéy. and results)

& bill insert inviting comment. (attach bill insert)

O other method

Section 3 Public Education

The Lakeshore Utility Co., Inc. (name of utz'(it.y) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by:
(check at least one of the following)

O public meeting
O press releases
@ utility bill inserts

& other

Section 4 Coordination with Regional Water Plahning Groups

(name of your utility) is located within:

The service area of the Lakeshore Utility Co., Inc,
. ‘ |

Regional Water Planning Group (RWPG) _C

'

(name of your utility) has mailed a copy of this Plan to the RWPG.

| oAU RESOURCE CUASER o Lt o
Model Drought Contingency Plan for 10Us - §/15/00 ; '
' CON 10041470

P ko
P SR

e R
A |

L




Section 5 Notice Requirements

Written notice will be provided to each customer prior ito implementation or termination of each
stage of the water restriction program. Mailed notice rhust be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written notice to customers will contain the following

information:

1. the date restrictions will begin, ‘

2. the circumnstances that triggered the restrictions,| |

3. the stages of response and explanation of the restrictions to be implemented, and,
4,

an explanation of the consequences for violations.

The utility must notify the TNRCC by telephone at (512) 239- 6020, or electronic mail at
watermon(@tnrec.state.tx. us prior to implementing Stége ITI and_must notify in writing the Public
Drinking Water Section at MC - 153, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)
working days of implementation including a copy of ihe utility's restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and
termination of mandatory water use restrictions (i.e. Stages 11T and IV).

Section 6 Violations |
1. First violation - The customer will be notified bif ;A/ritten notice of their specific violation.
2. Subsequent violations: |

a. After written notice, the utility may install a flow restricting device in the line to limit the

amount of water which will pass through the meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting

device, not to exceed $50.00. ‘ J

b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calenda.r month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

The utility may grant any customer an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refused an exemption or variance may appeal
such action of the utility in writing to the Texas Naturall Resource Conservation Commission. The

utility will treat all customers equally concerning exemptions and variances, and shall not discriminate

in granting exemptions and variances. No exemption or vai‘-iancc shall be retroactive or otherwise justify
any violation of this Plan occurring prior to the issuance of the variance.

K 12 b AL RESOERCE COSERAIGH Luiis.
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‘ Section 8 Response Stages | !
|

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage I restrictions. If, after
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of
outages, or comply with restrictions required by a court, government agency or other authority, Stage (I
may be implemented with Stage III to follow if necessary

STAGE I - CUSTOMER AWARENESS “

Stage 1 will begin: !
Every April 1%, the utility will mail a publlc ‘announcement to its customers.

No notice to TNRCC required.

Stage 1 will end: N
Every September 30", the utility will mail a publlc announcement to its customers.

No notice to TNRCC required.

Utility Measures: B ‘
This announcement will be designed to increase customer awareness of water conservation and

. encourage the most efficient use of water. A copy of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions: ‘
Water customers are requested to voluntarily limit the use of water for non-essential purposes

and to practice water conservation. \

STAGE II - VOLUNTARY WATER CONSERVAfION:
\

The water utility will implement Stage 2 when ‘ar}y one of the selected triggers is reached:

Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches ft. mean sea level (m.s.L.)
Overnight recovery rate reaches L f
Reservoir elevation reaches \ {ft. (m.s.l.)
Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 2 ___
Other |

oxDooao

o |
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Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capacity %o
Total daily demand as % of pumping !czjipacity %
Total daily demand as % of storage capacity %

Pump hours per day hrs. |

Production or distribution limitations. |
Other Purchased water |1

X8 0000

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.

|

Requirements for termination N
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage | becomes

operative.

Utility Measures:
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be impleémented directly by the utility to manage limited
water supplies and/or reduce water demand. | Examples include: reduced or discontinued
flushing of water mains, activation and use of Tn alternative supply source(s); use of reclaimed

water for non-potable purposes. |

The second water source for Lakeshore Utility Co., Inc. (name of utility)is:

(check one)

c Other well

a Inter-connection with other system |

X Purchased water .

X Other single source of purchaséd@ bulk treated supply

P!

Voluntary Water Use Restrictions: L
1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically

described in the customer notice; bem‘fejen 10:00 PM and 5:00 AM for example; OR
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water juse to Mondays for water customers with a
street address ending with the n}u]mbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays

( ool AL ESOUCE O
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|
. ) for water customers with a street addréss ending with the numbers 7,8, 9, or 0
[rrigation of landscaped areas is further limited to the hours of 12:00 midm'gh‘t untii

10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days

However, irrigation of landscaped areas ijs permitted at anytime if it is by means of a;

hand-k.leld hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip

irrigation system. |

3. Other uses that waste water such as water running down the gutter.

STAGE III - MANDATORY WATER USE REST!{ICTIONS:

The water utility will implement Stage 3 when iny one of the selected triggers is reached:
. o
Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches ft. (m.s.f.).

Overnight recovery rate reaches R
Reservoir elevation reaches B (ms.L)
Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 3
Other

DO 0OOD

. Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity : %
Pump hours per day hrs.

Production or distribution limitations.

Other

ogOO0OOa0

Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC required.

Requirements for termination
~ Stage 3 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes
operative. .

Utilicv Measures: , :

Visually inspect lines and repair leaks on a regualar basis. Flushing is prohibited except for dead
end mains. :

T GO R O S
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. Describe additional measures, if any. (o be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: activation and use of an
alternative supply source(s); use of reclaimed water for non-potable purposes; offering low-flow
fixtures and water restrictors.
Mandatory Water Use Restrictions: The following water use restrictions shall apply to all

customers.

1. [rrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays er water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, §,‘: 9, or 0. I[mmgation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated wate@g days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irrigation system.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such w~shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
. a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upoﬁ frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport foofi and perishables.

Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight.

I

4. Operation of any omamental fountain o:r pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

5. Use of water from hydrants or flush valves shall be limited to maintaining public health,

safety, and welfare. ‘

6. Use of water for the irrigation of golf co £ses, parks, and green belt areas is prohibited
except by hand held hose and only on deﬁignated watering days between the hours 12:00
midnight and 10:00 a.m. and between 3:op p.m. and 12:00 midnight.

|

7. The following uses of water are defined as non-essential and are prohibited: .
o °
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a. wash down of any sidewalks, walkways, driveways. parking lots, tennis
courts, or other hard-surfaced areas;

b. use of water to wash down bulldmgs or structures for purposes other than

. immediate fire protection;
¢. use of water for dust control; ' -

d. flushing gutters or permitting ‘fwater to run or accumulate in any gutter or

street;
e. failure to repair a controllable leak(s) within a reasonable period after having
been given notice directing the repau of such leak(s); and

f. Any waste of water.

' I
STAGE IV - CRITICAL WATER USE RESTRICTTbNS:

The water utility will implement Stage 4 when dny one of the selected triggers is reached:

Supply-Based Triggers (check at least one and ﬁyll in the appropnate value)
Well level reaches ft. (m.s.f.)%

Overnight recovery rate reaches . f

Reservoir elevation reaches | ft. (m.s.l.)

Stream flow reaches cfs at USGS gage #

Wholesale supplier’s drought Stage 4
Supply contamination.

Other

O0gOoOOonaon

Demand- or Capacitv-Based Triggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capac{ty %
Total daily demand as % of pumping capacxty %
Total daily demand as % of storage capacxty %
Pump hours per day hrs.

Production or distribution limitations. | |

System outage. ‘

Other

OR300 D0OO0

Upon initiation and termination of Stage 4, the utility will mail 2 public announcement to
its customers. Notice to TNRCC required. |

Requirements for termination :
Stage 4 of the Plan may be rescinded when all o'f fhe conditions listed as triggering events have

ceased to exist fora penod of three (3) consecunve days. Upon termination of Stage 4, Stage 3
becomes operative.
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Operational Measures:
The utility shall visually inspect lines and repau- leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the hours 0f 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be 1mplemented directly to manage limited water
supplies and/or reduce water demand. | \

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

I Irrigation of landscaped areas is absolutely prohibited.
2. Use of water to wash any motor vehléle motorbike, boat, trailer, airplane or other

vehicle is absolutely prohibited. |
|
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' ' Model Drought Contingency Plan

DROUGHT CONTINGENCY PLAN  SURRACE wuyiy B

DL

FOR THE TNRCC

INVESTOR OWNED UTILIT

Lakeshore Utility Co., Imi:.‘r
(Name of utility)

106 E. Corsicana St. Até:hens, Texas 75751
(Address, City, Zip Code)

10843 »

(CCN#)
2120097 ‘ ;
(PWS #s)'

October 24, 2000
(Date) |
B

: |
Section 1 Declaration of Policy, Purpose, and In¥tejnt

In cases of extreme drought, periods of abnormally Méh usage, -system contamination, or extended

reduction in ability to supply water due to equipment faili.lr;e, temporary restrictions may be instituted to

limit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer

conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority. \ ;

Please note: Water restriction is not a legitimate altenx;aﬁve if water system does not meet the Tc.:xas
" Natural Resource Conservation Commission's (TNRCC) :cegipacity requirements under normal conditions

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
B

equipment. ‘
[ Thomas Joe Whatley (Please print name), being the responsible official
" for Lakeshore Utility Co., Inc. (Name of utility), request a minor tariff

amendment to include the enclosed Drought Contingency Plan. .
A 271z
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Section 2 Public Involvement

Opportunity for the public to provide input into the preJaration of the Plan was provided by:

(check at least one of the following) |
|
O scheduling and providing public notice of a public meeting to accept input on the Plan.
The meeting took place at:

Date: Time: ‘ Location:

O mailed survey with summary of results. (attach survey and results)
& bill insert inviting comment. (attach bill insert)

7 other method

Section 3 Public Education

The Lakeshore Utility Co., Tne. (name of utility) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by:
(check at least one of the following) | ‘

O public meeting
O press releases ;
& utility bill inserts

o other .

Section 4 Coordination with Regional Water Jlanning Groups

The service area of the Lakeshore Utility Co., 1nd.  (name of your utility) is located within:

Regional Water Planning Group RWPG) _C

(name of your utility) has mailed a copy of this Plan to the RWPG.

OG-
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Section 5 Notice Requirements

Wiritten notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
10 the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of

the plan for 24 hours after notice is provided. The written notice to customers will contain the following

information: ' ‘

the date restrictions will begin,
the circumnstances that triggered the restrictions,
the stages of response and explanation of the restrictions to be implemented, and,

an explanation of the consequences for violations.

LSRN

The utility must notify the TNRCC by telephone |at (512) 239- 6020, or electronic mail at
watermon@inrec.state.te. us prior to implementing Stage IT1I and_must notify in writing the Public
Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)

working days of implementation including a copy of the utility’s restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and

termination of mandatory water use restrictions (i.e. Stages III and IV).
B

|

Section 6 Violations
1. First violation - The customer will be notified by written notice of their specific violation.
2. Subsequent violations: i

\ .
. p eye i | _ N ] § —_—
After written notice, the utility may install a flow restricting device in the line to limit the

a.
amount of water which will pass through the meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00. ‘

b. After written notice, the utility may discoht?inue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

|
an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refased an exemption or variance may appeal
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will treat all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or wlrafriancc shall be retroactive or otherwise justify
any violation of this Plan occurring prior to the issuance of the variance.

The utility may grant any customer
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Section 8 Response Stages

Unless there is an immediate and extreme reduction injvxi'ater production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage [ restrictions. If, after
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the ri'sk of
outages, Or COmpiy with restrictions required by a coux‘é, government agency or other authority, Stage [l

may be implemented with Stage [1I to follow if necessary.

STAGE I - CUSTOMER AWARENESS

Stage 1 will begin:

Every April 1%, the utility will mail a public announcement to its customers.

No notice to TNRCC required. B

Stage 1 will end:

I
Every September 30", the utility will mail a public announcement to its customers.

No notice to TNRCC required.

Utility Measures:

. . . - l
This announcement will be designed to mcreas? c[:ustomer awareness of water conservation and
encourage the most efficient use of water. A copy of the current public announcement on water

f

conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions:

Water customers are requested to voluntarily Wt the use of water for non-essential purposes

and to practice water conservation. !

STAGE II - VOLUNTARY WATER CONSERV.Aj\TION:

The water utility will implement Stage 2 when any one of the selected triggers is reached:

|

Sugp_lv-Based Triggers (check at least one anclI fill in the appropriate value)

I

Overnight recovery rate reaches ft.

Wholesale supplier’s drought Stage 2|

Well level reaches _ 135 ft. mean sea level (m.s.1.)

Reservoir elevation reaches ft. (m.s.].)
Stream flow reaches __cfsat'USGS gage #

0O0O0DO0OD I

QOther
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Demand- or Capacity-Based Triggers (check aTt least one and fill in the appropriate value)
Drinking water treatment as % of capacity %

Total daily demand as % of pumping capacity %,

Total daily demand as % of storage capacity %,

Pumnp hours per day 4 hrs. !

Production or distribution limitations. | -

Other

Oo0oEnoaoao

|
Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.

Reguirements for termination ‘
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes

operative. |

Utility Measures: ,
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records )

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be imp{e}nented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: reduced or discontinued
flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes.

The second water source for _rakeshore Utility Co. Inc (name of utility) is:
|

(check one) !
|

a Other well i

a Inter-connection with other system |

a Purchased water

& Other _Dnone

Voluntary Water Use Restrictions: K

1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically
described in the customer notice; between 10:00 PM and 5:00 AM for example; OR

2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water use to Mondays for water customers with 2
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays

o T i IR TR THION AT Wby il
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|
t

. . for water customers with a street address ending with the numbers 7, 8, 9, or 0.
[rigation of landscaped areas is funher!l'ﬁmited to the hours of 12:00 midnight untii
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days
However, irrigation of landscaped areas s permitted at anytime if it is by means ofe;
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrrgation system. ;
Otrer uses that waste water such as water runmng down the gutter.
!

(o)

STAGE III - MANDATORY WATER USE RESTRICT TONS:

The water utility will implement Stage 3 when aﬁy one of the selected triggers is reached:

Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches _1>° ft. (m.s.l.)
Overnight recovery rate reaches R
Reservoir elevation reaches ft. (m.s.l)
Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 3
Other L

oooooaw

‘ Demand- or Capacity-Based Tnggers (check at le‘:a;st one and fill in the appropriate value)

Drinking water treatment as % of capacity: %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capatl:ity : %
Pump hours per day 6 hrs. |

Production or distribution limitations.

Other

Do0oxK0OOanon

Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC required.

Reguirements for terminatio

Stage 3 of the Plan may end when all of the condiftitipns listed as triggering events have ceased to

exist for a period of three (3) consecutive days. [TIpon termination of Stage 3, Stage 2 becomes

operative.

Ltilitv Measures: ‘ ;
Visually inspect lines and repair leaks ona regualarbasis. Flushing is prohibited except for dead

end mains.
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Describe additional measures. ifany. to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: activation and use of an
alternative supply source(s), use of reclaimed waterifor non-potable purposes; offering low-flow
fixtures and water restriclors. s

Mandatorv_‘Mater Use Restictions: The following water use restrictions shall apply to all

customers. ’ [

L.

\P¥ )

L)

Mode Drought Cantingency Plan for IOUs - 6/15/00 | Cp” 9 O )
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[rrigation of landscaped areas with hosc-énﬂ sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 3, 9, or 0. Irrigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irrigation system.

Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated 'watering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such vshing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses. |Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport fooc‘l and perishables.

Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or “jacuzz” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight.

Operation of any omamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary t0 support aquatic life or where such fountains or
ponds are equipped with a recircufation system.

Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare. |

Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 2m. and between 8:00 p.m. and 12:00 midnight.

The following uses of water are deﬁned!aé non-essential and are prohibited: .
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i
a. wash down of any sidewalks, wallkways, driveways. parking lots. tennis
courts, or other hard-surfaced areas;
b. use of water to wash down buildings or structures for purposes other than
immediate fire protection; ,
¢. use of water for dust control;L
d. flushing gutters or permitting 'water to run or accumulate in any gutter or
street;
e. failure to repair a controllable]leak(s) within a reasonable period after having
been given notice directing the repalr of such leak(s); and
f Any waste of water.

STAGE IV - CRITICAL WATER USE RESTRICTIONS:

The water utility will implement Stage 4 when Jn& one of the selected triggers is reached:

Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches 160 ft. (m.s.l.)
Overnight recovery rate reaches L f
Reservoir elevation reaches | ft. (m.s.l.)
" Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Staged
=
|
\

. Supply contamination.
-

Other
Demand- or Capacity-Based Triggers (check at least one and fill in the appropniate value)
Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacxty %
Total daily demand as % of storage capacity %
Pump hours per day 10 hrs.
Production or distribution limitations.
System outage. ‘
Other g

ooooono s

onoos®s o000

Upon initiation and termination of Stage 4, the utility will mail a public announcement to
its customers. Notice to TNRCC required. i

R ents for t :
Stage 4 of the Plan may be rescinded when ail ok’ thc conditions listed as triggering events have

ceased to exist fora pcnod of three (3) consecunvc days. Upon termination of Stage 4, Stage 3
becomes operative. ‘ |

] 10Us = 6/15/00 |
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Operational Measures: |

The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited
. except for dead end mains and only between the hours 0f 9:00 p.m. and 3:00 a.m.. Emergency

interconnects or alternative supply anangemend shall be initiated. All meters shall be read as

often as necessary to insure compliance with this program for the benefit of all the customers.

Describe additional measures, if any, to be implemented directly to manage limited water
supplies and/or reduce water demand. ‘

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

L. Irrigation of landscaped areas is absolutely prohibited.
2. Use of water to wash any motor vehicle; motorbike, boat, trailer, airplane or other

vehicle is absolutely prohibited.
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Model Drought Contiqgency Plan |
DROUGHT CONTINGENCY PLAN Ve i s g

FORTHE _ ACH
INVESTOR OWNED UTILITY
L

Lakeshore Utility Co., Inc.

(Name of utility)

106 E. Corsicana St. Athens, Texas 75751
(Address, City, Zip Code)

10843

|

(CCN#) ‘ ‘
1070041 J:
(PWS #s)

October‘24, 2bQo'
(Date)

Section 1 Declaration of Policy, Purpose, and Intent

In cases of extreme drought, periods of abnormally hlghJ usage, -system contamination, or extended

reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Droug;h]t Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a

; 1
court, government agency or other authority. .

Please note: Water restriction is not a legitimate alternative if water system does not meet the Te?xas
" Natural Resource Conservation Commission's (TNRCC) capacity requirements under r.xormal conc?mc'ms
or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
equipment.

[ Thomas Joe Whatley (Please ‘prmt name), being the responsible official

' for Lakeshore Utility Co., Inc. (Name of utility), request a minor tanff

amendment to include the enclosed Droyght Contingency Plan. ,
| (g )
ki ™ Jopdeo
U~ Gignature) \ ) - (Patey'!
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|
Section 2 Public Involvement
: . L |
Opportunity for the public to provide nput into the preparation of the Plan was provided by:
(check at least one of the following) |

1
O scheduling and providing public notice of a public meeting to accept input on the Plan.

The meeting took place at:
\

Date: Time: ? Location:

O mailed survey with summary of results. (attach survéyéand results)
& bill insert inviting comment. (attach bill insert)

7 other method

Section 3 Public Education

The Lakeshore Utility Co., Inc, (rameof utiYié}z) will periodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by:
(check at least one of the following)

a public meeting

O press releases ‘ |
& utility bill inserts ‘

o other 5 g

Section 4 Coordination with Regional Water Planning Groups

The service area of the Lakeshore Utility Co., 1he . (name of your utility) is located within:

Regional Water Planning Group RWPG) _C

(name of your utili“zy;) has mailed a copy of this Plan to the RWPG.
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Section 5 Notice Requirements

Written notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program. Mailed notice rmiust be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written notice to customers will contain the following

information:

1. the date restrictions will begin, |

2. the circumstances that triggered the restrictions, |

3. the stages of response and explanation of the restrictions to be implemented, and,
4. an explanation of the consequences for violations.,

The utility must notify the TNRCC by telephone iai (512) 239- 6020, or electronic mail at
watermon@tnrec.state.te.us prior to implementing Stage I1I and_must notify in writing the Public

Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within_five (5)

working days of implementation including a copy of the utility's restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and

termination of mandatory water use restrictions (i.e. ;Si’ages III and IV).
i

Section 6 Violations

1. First violation - The customer will be notified by written notice of their specific violation.

Subsequent violations:

A fter written notice, the utility may instal a flow restricting device in the line to limit the
amount of water which will pass througljthe meter in a 24 hour period. The utility may

charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00. :

b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal

reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

or variance from the drought contingency plan for
ho is refased an exemption or variance may appeal
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will treat all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or 'J‘ariancc shall be retroactive or otherwise justify
any violation of this Plan oceurring prior to the issuance of the variance.

The utility may grant any customer an exemption
good cause upon written request. A customer w
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Section 8 Response Stages

Unless there is an immediate and extreme reduction in Iw,arer production, or other absolute necessity to
declare an emergency or severe condition, the utility wih initially declare Stage [ restrictions. If, after
a reasonable period of time, demand is not reduced enéugh to alleviate outages, reduce the ri’sk of
outages, Or COMPLY with restrictions required by a court; govemment agency or other authority, Stage [I

may be implemented with Stage III to follow if necessary.

STAGE I - CUSTOMER AWARENESS

Stage 1 will begin: |
Every April 1%, the utility will mail a public announcement to its customers.

No notice to TNRCC required.

Stage | will end:
Every September 30", the utility will mail a public announcement to its customers.

No notice to TNRCC required.

Utility Measures:
This announcement will be designed to increase customer awareness of water conservation and

encourage the most efficient use of water. A cop)f/ of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions: ‘
Water customers are requested to voluntarily limit the use of water for non-essential purposes

and to practice water conservation.

STAGE II - VOLUNTARY WATER CONSERVATION:
|

The water utility will implement Stage 2 when any one of the selected triggers is reached:

Sugglv-Based Triggers (check at least one and ﬁll in the appropriate value)

Well level reaches 119 ft. meqn% sea level (m.s.].)

i
o Overnight recovery rate reaches ; ft.
m Reservoir elevation reaches f. (m.s.l)
a -Stream flow reaches __cfsat USGS gage # ,
a Wholesale supplier’s drought Stage 2 | |
a Other
_'.’L with UHA“—‘\‘I‘JH.K: lvrl't (‘L\'\thnl l;n\; ['«iull.lllllk.’\-v‘\ili‘ii
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Demand- or Capacity-Based Trggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capacity %

a

a Total daily demand as % of pumping capacity A
» Total daily demand as % of storage capacity %
| Pump hours per day 4.2 hrs.

a Production or distribution limitations.

o Other

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.

\
Requirements for termination ‘
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to
exist for a period of three (3) consecutive days.| Upon termination of Stage 2, Stage 1 becomes

operative.

Utility Measures: 2
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually hig,h! usage.

: . |
Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. \Examples include: reduced or discontinued
flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes.
The second water source for _Lakeshore U¥ility Co., Inc. (name of utility) is:
(check one) |
¢ Other well
a Inter-connection with other system
a Purchased water i
a  Other |
|
|

Volun Water Use Restrictions: |

L. Resticted Hours: Outside watering is allowed daily, but only during periods specifically
" described in the customer notice; between 10:00 PM and 5:00 AM for example; OR
Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water use to Mondays for water customers with a
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays
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. ) for water customers with a street addre&s ending with the numbers 7, 8, 9, or 0.
[rrigation of landscaped areas is further hrruted to the hours of 12:00 midnight until
10:G0 a.m. and berween 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
harnd-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrigation system.
Otrer uses that waste water such as water running down the gutter.

o

STAGE III - MANDATORY WATER USE RESTRICT TIONS:

The water utility will implement Stage 3 when any one of the selected triggers is reached:

Supplv-Based Trigegers (check at least one and fill in the appropriate value)

B Well level reaches _120 ft. (m.s.l) |
a Overnight recovery rate reaches .
a Reservoir elevation reaches ft. (m.s.l.)
a Stream flow reaches cfs at USGS gage #
i Wholesale supplier’s drought Stage 3
o Other
. Demand- or Capacity-Based Triggers (check at l%alst one and fill in the appropriate value)
a Drinking water treatment as % of capacity | %
a Total daily demand as % of pumping capamty %
a Total daily demand as % of storage capacxty %
23 Pump hours per day hrs.
] Production ot dxsmbutxon limitations. |
a Other L

Upon initiation and terminatioa of Stage 3, the utxlity will mail a public announcement to
its customers. Notice to TNRCC required.

W&r_mmmﬂ
Stage 3 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes
operative.

Ltility Measures: ’ N
Visually inspect lines and repair leaksona regualar basis. Flushing is prohibited except for dead

end mains. [
v
o |
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. Describe additional measures. ifany. to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: activation and use of an

alternative supply source(s). use of reclaimed waterfor non-potable purposes. offering low-flow
fixtures and water restrictors. |
Mandatory_Water Use Restrictions: The following water use restrictions shall apply to all

customers.

1. [rrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays t':ox; water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8, 9, or 0. Imrigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less; or drip irrigation system.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
. vehicle is prohibited except on designated jwatering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such w-shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
‘ a positive shutoff nozzle for quick rinses. |Vehicle washing may be done at any time on
the immediate premises of a commercial) car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon|frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport food‘ i‘nd perishables.

[P ]

Use of water to fill, refill, or add to any‘ix?door or outdoor swimming pools, wading

pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a.im_;. and between 8 p.m. and 12:00 midnught.

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare.

LN

6. Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight.

7. The following uses of water are defined ‘as non-essential and are prohibited: .
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- . .
a. wash down ot any sidewalks, walkways, driveways. parking lots, tennis

courts, or other hard-surfaced areas;

b. use of water to wash down buildings or structures for purposes other than

immediate fire protection; ‘

c. use of water for dust control;
|

d. flushing gutters or permitting' water to run or accumulate in any gutter or

street; :

e. failure to repair a controllable leak(s) within a reasonable period after having

been given notice directing the repair of such leak(s); and
f Any waste of water. ‘

STAGE IV - CRITICAL WATER USE RESTRICTIONS:

The water utility will implement Stage 4 when any one of the selected triggers is reached:

: |
Supply-Based Triggers (check at least one and f_i‘ll in the appropnate value)

Well level reaches _125 ft. (m.s.l.)
Overnight recovery rate reaches ft.
Reservoir elevation reaches  f. (m.s.l)

" Stream flow reaches cfs at USGS gage #

Wholesale supplier’s drought Stage 4

Supply contamination. | »

Other I

(65 1 40 T T T 6 O A T

Demand- or Capacitv-Based Triggers (check at least one and fill in the appropriate value)

Drinking water treatment as % of capacity . %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %
Pump hours per day _ 10 hrs.

Production or distribution limitations. |

System outage. \
Other
~

Ooo0oRoaoao

Upon initiation and termination of Stage 4, the utility will mail a public announcement to

its customers. Notice to TNRCC required.

Requirements for termination

Stage 4 of the Plan may be rescinded when all of ;ﬁc conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 4, Stage 3

becomes operative.

Model Drought Cantingency Plan for 10Us - 6/15/00




Operational Measures: N
The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the h?ours 0f9:00 p.m. and 3:00 a.m.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be in]zﬁlemented directly to manage limited water

supplies and/or reduce water demand.

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

L. Irrigation of landscaped areas is absolutely prohibited.
2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other

vehicle is absolutely prohibited. !
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SEWER UTILITY TARIFF

FOR
Lakeshore_ Utility Co., Inc. 106 E. Corsicana St.
(Utility Name) (Business Address)
Athens, Texas 75751 (903) 675-4316 |
(City, State, Zip Code) (Area Code/Telephone) |

This tariff is effective for utility operations under the following Certificate of
Convenience and Necessity:

20478

This tariff is effective in the following counties: ‘ |
Henderson ‘ 1
This tariff is effective in the following cities or unlincorporated towns (if any):

None

This tariff is effective in the following subdivisions and public water systems:

Esquire Estates II, Point La Vista: WQ0014845001

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are
needed for a section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE ......coiiviiiiiiiiinine e 2
SECTION 2.0 -- SERVICE RULES AND POLICIES.........coovviiiniinniinenes 4
SECTION 3.0 -- EXTENSION POLICY........ T — 2]

APPENDIX ASAMPLE SERVICE AGREEMEN‘T

TEXAS COMM. ON ENVIRONMENTAL QUALITY
36553-R, CCN 20478, JULY 1, @L
APPROVED TARIFF BY
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Lakeshore Utility Company, Inc. Sewer Tariff Page No.

|

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Flat Charge
5/8" or 3/4" $45.00

1" $76.50

1% " $148.50

2" $238.50

3" $450.00

4" $742.50

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X , Check_X , Money Order_X , Credit Card , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR [PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .. sosnmumusmns s 5 s ssmmenm 556 v s sssommoons o4 s ¢+  aommeessn £33 § v 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE ..o s e $2,250.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS
PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Large Connection Tap) ‘ ............................... Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR 'MATERIALS AND LABOR FOR TAP SIZE
INSTALLED.
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).....ovvviiiiiiiiiniiiiiie e 10%

TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE GHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO ‘WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RECONNECTION FEE !
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING
REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
a) Non payment of bill (Maximum $25.£0) .................................. $25.00
b) Customer's request that service be disconnected ..................... $45.00

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36553—R, CCN 20478, JULY 1, 1
APPROVED TARIFF BY e
)
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Lakeshore Utility Company, Inc. Sewer Tariff Page No. 3

SECTION 1.0 -- RATE SCHEDULE (Continued)

TRANSFER FEE i ve:c1orrrmmmmsrse re sommmomunnn s s 2 2 s somwmmsrts f 2. 22+ sugsimpemes s o ¢ 2 sz s 0 3. 3 s $45.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

RETURNED CHECK CHARGE.......iiiiiiiiiiiniiiscinie i s cinnnn s neninaens $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)....c..ccuieeeiuinieeeriiinnnnn, $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AF]\'ER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER

TESTING. [30 TAC 291.21(K)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PURCHASED SEWER PASS THROUGH PROVISION

GPT = Customer pass through (monthly)

MMB = monthly bill utilizing rates in attached monarch contracts
LCMB = Lakeshore’s current Monarch Sewer Bill

TLC = Total Lakeshore current monthly customers

GPT = LCMB - MMB
TLC

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36553-R, CCN 20478, JULY 1 11
APPROVED TARIFF BY
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Lakeshore Utility Company, Inc. f Sewer Tariff Page No. 4

SECTION 2.0 - SERVICE RULES z}AND POLICIES

The utility will have the most current Texas Natural Resource Conservation Commission Rules, Chapter
291, Water Rates, available at its office for reference purposes., The Rules and this tariff shall be available
for public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved
changes to the Rules supersede any rules or requirements in|this tariff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's staTdard application or contract form (attached
in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, reconnect, tap,
extension fees, etc. as applicable) will be paid and easements, if required, will be granted before service
is provided by the utility. A separate application or contract \%vill be made for each service location.

i
‘ |

The utility may decline to serve an applicant until the apphoant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the TNRCC Rules.
In the event that the utility refuses to serve an applicant, the ptallty will inform the applicant in writing of
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed
with the Commission. ‘TT |

Section 2.02 - Refusal of Service

ll

Section 2.03 - Fees and Charges & EFasements Required Befdre Service Can Be Connected

(A) Customer Deposits J
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility will

keep records of the deposit and credit interest in accordance with TNRCC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has
an outstanding account balance with the utility or another water or sewer utility which accrued within the
last two years.

Nonresidential applicants who cannot establish credit to the, satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to jone-sixth of the estimated annual billings.

Refund of deposit - If service is not connected, or after discon[‘nection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for

service furnished. The utility may refund the deposit at any U‘lme prior to termination of utility service but
must refund the deposit plus interest for any customer who has paid 18 consecutive billings without being

delinquent. ‘

St L DURSERYATION GUNMISE, i
327966 CON 2047 8MY 100
Moy is, 2000

APPROVED TARFE B 51 _




\
|
Lakeshore Utility Company, Inc. ! : Sewer Tariff Page No. 5

SECTION 2.0 - SERVICE RULES ANP POLICIES (CONT.)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided must pay
a tap fee as provided in Section 1. A customer requesting s!ervice where service has previously been
provided must pay a reconnect fee as provided in Section 1. Any applicant or existing customer required
to pay for any costs not specifically set forth in the rate schedl‘ll‘e pages of this tariff shall be given a written
explanation of such costs prior to request for payment and/or commencement of construction. If the
applicant or existing customer does not believe that these coété are reasonable or necessary, the applicant
or existing customer shall be informed of their right to appeal such costs to the TNRCC or such other
regulatory authority having jurisdiction over the utility's rats s: in that portion of the utility's service area

in which the applicant's or existing customer's property(ies) 1s located.

Fees in addition to the regular tap fee may be charged to c}o}ve'r unique costs not normally incurred as
permitted by 30 T. A. C. 291.86(a)(1)(C) if they are listed o‘n% this approved tariff. For example, a road

bore for customers outside a subdivision or residential area could be considered a unique cost.
i

(C) Easement Requirement |
Where recorded public utility easements on the service applicant’s property do not exist or public road
right-of-way easements are not available to access the appl‘iciant’s property, the Utility may require the
applicant to provide it with a permanent recorded public utili"cyi easement on and across the applicant's real
property sufficient to provide service to that applicant. Such easement(s) shall not be used for the
construction of production, storage, transmission or pressure!facilities unless they are needed for adequate
service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, condition‘s and regulations for service, the utility will

install tap and utility cut-off and/or take all necessary actions|tq initiate service. The utility will serve each
qualified applicant for service within 5 working days unless line extensions or new facilities are required.
If construction is required to fill the order and if it cannot be|completed within 30 days, the utility will
provide the applicant with a written explanation of the construction required and an expected date of
service.

r

Except for good cause where service has previously been pro‘w’ded, service will be reconnected within one

working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility ‘
\

The customer will be responsible for furnishing and laying thé necessary customer service pipe from the
tap location to the place of consumption. Customers will noti be allowed to use the utility's cutoff.

. T O RN LR LU BT F TR R
ARV R R P WAV

527965 CON 2047 8MY 1100
May s, 2000
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Lakeshore Utility Company, Inc. ! Sewer Tariff Page No. 6

SECTION 2.0 - SERVICE RULES AND POLICIES (CONT))

2.06 Access to Customer's Premises

All customers or service applicants shall provide access to utlhty cutoffs at all times reasonably necessary
to conduct ordinary utility business and after normal business hours as needed to protect and preserve the
integrity of the public drinking water supply. ‘

Section 2.10 - Billing B

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise author17ed by the Commission. The due
date of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark
on the bill or, if there is no postmark on the bill, the recordedl‘ date of mailing by the utility will constitute
proof of the date of issuance. Payment for utility service is del1inquent if full payment, including late fees
and the regulatory assessment, is not received at the utility o ‘the utility's authorized payment agency by
5:00 p.m. on the due date. Ifthe due date falls on a holiday or weekend the due date for payment purposes

will be the next workday after the due date.

(B) Late Fees ‘

A late penalty as stated on the rate schedule in Section 1.0 will be charged on bills received after the due
date. The penalty on delinquent bills will not be applied to any balance to which the penalty was applied
in a previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.

(C) Information on Bill |

Each bill will provide all information required by the TNRCC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly bill a local 101 toll-free telephone number (or numbers)

to which customers can direct questions about their utility serYice.

(D) Prorated Bills - If service is interrupted or seriously 1mpa1red for 24 consecutive hours or more, the
utility will prorate the monthly base bill in proportion to the tlme service was not available to reflect this
loss of service. :

Section 2.11- Payments

|
All payments for utility service shall be delivered or mailed tci) %he utility's business office. If the business
office fails to receive payment prior to the time of noticed disIconnection for non-payment of a delinquent
account, service will be terminated as scheduled. Utility ser\lllce crews shall not be allowed to collect

payments on customer accounts in the field. ‘
|

Payment of an account by any means that has been dishonore‘d Flnd returned by the payer or payee's bank,
shall be deemed to be delinquent. All returned payments mu‘st be redeemed with cash or valid money

A

il w0 e nite e T UL 1\Ju,hnh|m\ Umnhqu wil
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K APPROVED TARIFF BY=Xn-| sH




Lakeshore Utility Company, Inc. | : Sewer Tariff Page No. 7

‘ SECTION 2.0 - SERVICE RULES ANQ POLICIES (CONT.)

order. If a customer has two returned payments within a twelve month period, the customer shall be
required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice B
Utility service may be disconnected if the bill has not been pald in full by the date listed on the termination
notice. The termination date must be at least 10 days after the notice is mailed or hand delivered.

|
The utility is encouraged to offer a deferred payment plan to] 2;1 customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility

service may be disconnected if a bill has not been paid or ‘fa‘fdeferred payment agreement entered into

within 26 days from the date of issuance of a bill and if proper notice of termination has been given.

Notice of termination must be a separate mailing or hand deﬂi\{ery in accordance with the TNRCC Rules.

(B) Without Notice L 1
Utility service may also be disconnected without notice for casons as described in the TNRCC Rules.

. Section 2.13 - Reconnection of Service }
Utility personnel must be available during normal business hours to accept payments on the day service
1s disconnected and the following day unless service was disconnected at the customer's request or due to
a hazardous condition. |

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused sjervice to be disconnected are corrected.
|

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interrup.!tions of service. If interruptions occur, the
utility will re-establish service within the shortest possible tijmje. Except for momentary interruptions due
to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the Commission in/writing of any service interruptions affecting
the entire system or any major division of the system lasting 1Jnore than four hours. The notice will explain

the cause of the interruptions.

‘ L SN i e scBUURUE UUNOERVATION UUiISE. Ju¢

327v66 CON 2047 8MY 100
May 15,2 boo
APPROVED TARIFF B [5 1




Lakeshore Utility Company. Inc.

SECTION 2.0 - SERVICE RULES AN

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain and operation a tr
size and capacity to provide a continuous and adequate serv
treat sewage and discharge the effluent at the quality requ
Commission. Unless otherwise authorized by the Commi
described in the TNRCC Rules.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint
investigation and advise the complainant of the results.

Sewer Tariff Page No. 8

D POLICIES (CONT.)
|
|
i

'e!atment and collection facility of sufficient
ice for all reasonable consumer uses and to
ir,}ed by its discharge permit issued by the
ssion, the utility will maintain facilities as

i

\
tjhe utility will promptly make a suitable
Service will not be disconnected pending

completion of the investigation. Ifthe complainant is dissatisded with the utility's response, the utility must
advise the complainant that he has recourse through the Texas Wﬁtural Resource Conservation Commission
|

complaint process. Pending resolution of a complaint, the

restoration of service.

commission may require continuation or
|

The utility will maintain a record of all complaints which sho s the name and address of the complainant,

the date and nature of the complaint and the adjustment or d
after the final settlement of the complaint.

Ll .
isposition thereof, for a period of two years

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility

will conduct an investigation and report the results to the cus

utility will inform the customer that a complaint may be filed

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-
customer as provided for in 30 TAC Section 291.87(n).

tomer. If the dispute is not resolved, the
with the Commission.

|
i
!
\
|

owned property shown to be caused by the

FLARG 1 i HEBOUHUE GONSERVATIUN UURISE. i
327966 CON 2047 8MY 100

May 15, 20600
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Lakeshore Utility Company, Inc. Sewer Tariff Page No. 9

‘ SECTION 3.0 - EXTENSIO"N POLICY

Section 3.01 - Standard Extension Requirements ‘ \

LINE EXTENSION AND CONSTRUCTION CHARGES. | ‘

|
NO CONTRIBUTION IN AID OF CONSTRUCTION MAY! BE REQUIRED OF ANY CUSTOMER

EXCEPT AS PROVIDED FOR IN THIS APPROVED EX]‘“ENSION POLICY.
1

The customer will be given an itemized statement of the cos“ts“, options such as rebates to the customer,
sharing of construction costs between the utility and the customer, or sharing of costs between the
customer and other applicants prior to beginning constmctioﬁ'l.j

!
Unless an exception is granted by the TNRCC’s Executive Director, the residential service applicant shall
not be required to pay for costs of main extensions greater than 2" in diameter for water distribution and
pressure wastewater collection lines and 6" in diameter for g%jvity wastewater lines.

|

Exceptions may be granted by the TNRCC Executive Director if

. adequate service cannot be provided to the applicant “u‘sing the maximum line sizes listed due to
distance or elevation, in which case, it shall be the utility's burden to justify that a larger diameter

‘ pipe is required for adequate service; R
. or larger minimum line sizes are required under suﬂdﬁvision platting requirements or building

codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point of

use is located; or the residential service applicant is lé)dated outside the CCN service area.

If an exception is granted, the Utility shall establish a proport‘io‘lnal cost plan for the specific extension or
a rebate plan which may be limited to seven years to return UFh:C portion of the applicant's costs for over
sizing as new customers are added to ensure that future applicants for service on the line pay at least as
much as the initial service applicant. |

The utility shall bear the cost of any over-sizing of water distr@b‘[ution lines or waste water collection lines
necessary to serve other potential service applicants for customers in the immediate area.

For purposes of determining the costs that service applicants sﬂall pay, commercial customers with service
demands greater than residential customer demands in the certiﬁcated area, industrial, and wholesale
customers shall be treated as developers. ‘ |

If an applicant requires service other than the standard servicé provided by the utility, such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred in

T i o FESOURGE WUNSERVATION WUMmSE. e
327966 CON 2047 8N 100

‘ May 15, 2000

| APPROVED TARIFF BYsin S
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Lakeshore Utility Company, Inc. ‘ Sewer Tariff Page No. 10

SECTION 3.0 - EXTENSION POLICY (CONT.)

providing the standard service and connection beyond 200 fee‘n and throughout his property including the
cost of all necessary transmission facilities.

|
Residential customers will be charged the equivalent of the, costs of extending service to their property
from the nearest collection line even if that line does not hak/e adequate capacity to serve the customer.
However, if the customer places unique, non-standard service demands upon the system, the customer may
be charged the additional cost of extending service to and thr"oughout their property, including the cost of

all necessary treatment and collection facilities necessary to meet the service demands anticipated to be
created by that property. ‘ \

Section 3.02 - Costs Utilities Shall Bear |

The utility will bear the full cost of any over sizing of collectiop mains necessary to serve other customers

in the immediate area. The individual residential custom‘eir shall not be charged for any additional
treatment and collection facilities. Contributions in aid of constmction may not be required of individual

residential customers for treatment and collection facilities unless otherwise approved by the Commission

under this specific extension policy. L

Within its certificate area, the utility will pay the cost of the first 200 feet of any sewer collection line
necessary to extend service to an individual residential customer within a platted subdivision. However,
~ if the residential customer requesting service purchased the|property after the developer was notified of
the need to provide facilities to the utility, the utility may char gé for the first 200 feet. The utility must also
be able to document that the developer of the subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the utility's approved extension policy after receiving a written request
from the utility. !

The Utility is not required to extend service to any applicant ut51de of'its certificated service area and will
only do so under terms and conditions mutually agreeable to the Utility and the applicant, in compliance
with TNRCC rules and policies, and upon extension of the Utllltys certificated service area boundaries
by the TNRCC. o

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid 0"f o;onstruction in amounts sufficient to furnish
the development with all facilities necessary to provide for r‘easonable local demand requirements and to
comply with Texas Natural Resource Conservation Comm1ss10n minimum design criteria for facilities
used in the treatment and collection of sewer or Texas Natural Resource Conservation Commission ‘
minimum requirements. For purposes of this subsection, a heveloper is one who subdivides or requests
more than two connections on a piece of property. Commer01a1 industrial, and wholesale customers will ‘

be treated as developers.

A i, FEGOUHUE GUNGERVATION LUBMISE. J
| 327966 CON z04/8iwL\Y 100

\
’ Mmay s, 2p00 ‘
\
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Lakeshore Utility Company, Inc. l i Sewer Tariff Page No. 11
‘ SECTION 3.0 - EXTENSION P@LICY (CONT.)

Any applicant who places unique or non-standard service deﬁnands on the system may be required to
provide contributions in aid of construction for the actual casts of any additional facilities required to
maintain compliance with the Texas Natural Resource Conser“viation Commission minimum design criteria
for sewer treatment and collection. 1

Any service extension to a subdivision (recorded or unrecorc;ed) may be subject to the provisions and
restrictions of 30 TAC 291.86(d). When a developer wishes to extend the system to prepare to service
multiple new connections, the charge shall be the cost of ‘sﬁch extension, plus a pro-rata charge for
facilities which must be committed to such extension comphant with the Texas Natural Resource
Conservation Commission minimum design criteria. As prov1ded by30T.A.C.291.85(e)(3), for purposes
of this section, commercial, industrial, and wholesale custonpers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to a
developer’s property under the following circumstances: ‘ |
. Under a contract and only in accordance with the terms of the contract; or
. if service is not being provided to a lot or lots w1thm two years after installation of facilities
necessary to provide service to the lots has been complqted and if the standby fees are included on
the utility’s approved tariff after a rate change applicat"io}h has been filed. The fees cannot be billed
to the developer or collected until the standby fees l?a‘ye been approved by the commission or
executive director. Py
‘ . for purposes of this section, a manufactured housing rer;ltﬁl community can only be charged standby

fees under a contract or if the utility installs the facilities necessary to provide individually metered

service to each of the rental lots or spaces in the comr‘n‘unity.

Section 3.04 - Appealing Connection Costs ‘ ‘

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension Policy of
this tariff shall be subject to appeal as provided in this tariff, TNRCC rules, or the rules of such other
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant required
to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a written
explanation of such costs prior to payment and/or commence#n}ent of construction. If the applicant does
not believe that these costs are reasonable or necessary, the apphcant shall be informed of the right to
appeal such costs to the TNRCC or such other regulatory authorxty having jurisdiction over the utility's

rates in that portion of the utility's service area in which the a phcant s property(ies) is located.
[l

Section 3.05 - Applying for Service | |

The Utility will provide a written service application form to‘ the applicant for each request for service
received by the Utility's business offices. A separate application shall be required for each potential service

|l
location if more than one service connection is desired by any individual applicant. Service

‘ ‘ ‘ AR i v, RESOURCE GONSERVATION CutdmiSs. .
327Y66 CON 20"47%"1“ 100
o.q:s 2000
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Lakeshore Utility Company, Inc. o Sewer Tariff Page No. 12

|
SECTION 3.0 - EXTENSION PbLICY (CONT.)

application forms will be available at the Utility's business ofﬁce during normal weekday business hours.
Service applications will be sent by prepaid first class Unité‘d‘ States mail to the address provided by the
applicant upon request. Completed applications should belreturned by hand delivery in case there are
questions which might delay fulfilling the service request.” Completed service applications may be
submitted by mail if hand delivery is not possible. l i

Where a new tap or service connection is required, the service applicant shall be required to submit a
written service application and request that a tap be made. fﬂe tap request must be accompanied with a
diagram, map, plat, or written metes and bounds description of precisely where the applicant desires each
tap or service connection is to be made and, if necessary,| where the tap is to be installed, along the
applicant's property line. The actual point of connection musJ be readily accessible to Utility personnel for
inspection and servicing while being reasonably secure from damage by vehicles and mowers. If the Utility
has more than one main adjacent to the service applicant's property, the tap or service connection will be
made to the Utility's nearest service main with adequate capad;ity to service the applicant's full potential
service demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant's desired location,
it will be made at another location mutually acceptable to the applicant and the Utility. If no agreement

on location can be made, the applicant may refer the matter &o the TNRCC for resolution.

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements for service
contained in this tariff, TNRCC rules and/or TNRCC order, ‘(i) has made payment or made arrangement
for payment of tap fees, (3) has provided all necessary easements and rights-of-way necessary to provide
service to the requested location, (4) delivered an executed customer service inspection certificate to the
Utility, if applicable, and (5) has executed a customer service Ap}'plication for each location to which service
1s being requested. ‘ ‘

|

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within the
time limits prescribed by TNRCC rules once the applicant h%ls’ met all conditions precedent to achieving
"qualified service applicant"” status. If a service request cannbtfibe fulfilled within the required period, the
applicant shall be notified in writing of the delay, its cause and the anticipated date that service will be
available. The TNRCC service dates shall not become appli‘céble until the service applicant has met all
conditions precedent to becoming a qualified service applicéni as defined by TNRCC rules.

Section 3.06 - Qualified Service Applicant

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shal}l fequire adeveloper (as defined by TNRCC
rule) to provide permanent recorded public utility easemen“[si as a condition of service to any location

within the developer's property. |
TeAR v unie, RESQURCE GONSERVATION UOBIMSE, Jr
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