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WATER UTILITY TARIFF 
FOR 

Richard A. Keenan dba K&B Water Works 
(Utility Name) 

12508 28th Street 
(Business Address) 

Santa Fe, Texas 77510 
(City, State, Zip Code) 

(409)925-5957 
(Arca Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

12084 

This tariff is effective in the following county: 

Galveston 

This tariff is effective in the following cities or unincorporated towns (if any): 

None 

This tariff is effective in the following subdivisions and public water systems: 

K & B Water Works: PWS ID# 0840187 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -

SECTION 2.0 -
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SECTION 4.0 -
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APPENDIX B -

- RATE SCHEDULE ........ 

- SERVICE RULES AND POLICIES ...........................3 

- EXTENSION POLICY ............................. ......... 

- DROUGHT CONTINGENCY PLAN ..........................7 

-- SAMPLE SERVICE AGREEMENT 

- APPLICATION FOR SERVICE 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 

CCN 12084 OCT 6'03 
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Richard A. Keenan dba K&B Water Works Water Utility Tariff Page No. 2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Monthly Charge: $18.00 flat rate per connection 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card , Other 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT ............................................ 1.0% 
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL. 

Section 1.02 - Miscellaneous Fees 

TAP FEE ......................................... Actual Cost not to exceed $250.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) . . ............................................. Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) ............................................... Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 

CCN 12034 OCT 6'03 
APPROVED TARIFF ~,- ~I M 



Richard A. Keenan dba K&B Water Works Water Utility Tariff Page No. 2a 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 

SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.00)...........................$25.00 
b) Customer's request that service be disconnected .................... $36.00 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ...............................$5.00 
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE ........................................... 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

. $25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ......................... $0.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE ............ N/a 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30 
TAC 291.21(K)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXASCOMM. ON ENVIRONMENTAL QUALITY 

CCN 12084 OCT 6 
APPROVED TARIFF *Kj L-M 
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K & B Water Works 
(Name of Water Utility) \ GZIR -%& Water Tariff Page 3 

' to . 169 'f Ott 
SECTION B SERVICE RULES AND REGULATIONS 

K & B Works will comply with all current Public Utility N 
Commission of Texas substantive rules and any future revisions. N 

Owners Responsibilty to maintain line from service valve to N 
point of use in working order. N 

FILMED 
DEC 1 0 1986 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commissbn, use the proper initial in the right-hand column, as 
follows: 

NC-No Ch,v,g, ; t.-·Regulation ('hang.; L>-C>iaeon,£nued; I-Inar·eas.; N-New; R-Rata Reduction; r-Changi in tezt, but no chanv0 £n rote or regulation 

Mail the tari ff to the Commissbn for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



| TEXAS W.Al CA COF.L'.U. ~ '' 
4 ./'I r./* -' | A ij FHO' f ED 

K & B Water Works 1 , & - /f---* o -· :/1 _- _. 
(Name of Water Utility) i It) *5 -< Dll 

Water Tariff Page 4 

SECTION C - -EXTENSIO-N POLICY 
No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission. 

Water 

New Service Connections 
Will be made on existing water mains within two weeks of receipt N 
of request by a bona fide water customer, and receipt of a tap N 
fee, which shall be equal to the actual cost of making such N 
connection, not to exceed $250.00 N 

MAIN EXTENSIONS 
Persons who reside outside the water system and are not served N 
by another water system or within another water system's N 
eertificated service area may have service entended to them N 
provided: N 
- 1. N,ey--844-*n-eonetruetion of the voter-rrg-ins-to-sErver N 

them, and N 
2. Such construction is approved by the Texas Department N 

of Health. N 

Persons who reside outside the water system may tap on providing N 
they will aid in construction of the water mains to tie them in N 
and only if such construction is approved by the Texas Depart- N 
ment of Health. The above mentioned taps are providing they N 
were on an induvidual water well and not on another company N 
water system. N 

1 Extension to service customer in areas where this company has N 
not previously been eertifieated to serve are subject to approval N 

~ of the Public Utilites Commission. N 

L> Tht U+YliN 1¥tvst bur +A£ eost of +4 .6"st 200 f«4 ef ar~y ti,k+« 
Raln ncussa , 40 #+ ind sentl tc to . n kdivtdual tusi © rn - er . T - hi 

eustonur matl 12 e}lar,d Hu rzn/l,tih,hj Gos+- s of ejet€'u,·n~ Wa·1·¢.-
Wuict to hh prmpe.My. 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

- NO t .' Uljd ; ('- Reg . Ut , On L ' hangi , D - Di aoo , icinu • Id ; I - Increaai ,· #- New , R - Rata Riductio , i , r - Change in t • zt , but ro chang , 1 £ n rate or regulation 

Mail the tariff to the Commission for approval. List the Revision Number . The Commission FICWILU will review it, stamp and return it, or request additional information i f needed. 

DEC 10 1986 
REV: 5-82 -

SYSTEM 200 



Water Utility Tariff Bpp?9.dt¥"R*gei:,r.-5--·, ,- ·r 
, . :-..XMG :v PIt f:.: , ,.,·.,;.·•, 't,,·., 

APPENDIX ._ CONDENSED SUBSTANJ . LVE _ SER - y . ICE _ Jit ) LfS - " 6 - lf -* 
W-ZOM D# 

The foZZowing paragraphs are condensations of the Substantive 
Ru Zes of the PubLic UtiLity Commission . Every water u ti Zity 
must comply with the Substantive RuLes in their entirety and 
copies of the comp Zete rutes for re Ziance thereon are avai Z - 
abte for a nominal printing cost of $3.00 ptus Z5¢ taz. (#3. Z5) 

BILLING: Bills shall be rendered monthly (unless the Commission has specifically 
authorized otherwise) and shall show sufficient information to enable a 

customer to readily compute his own bill with a rate schedule (which must be furnished 
upon request). Among the items required to be shown on each bill are: amount of water 
used, applicable rate schedule title or code, total amount due, and date by which the bill 
must be paid (not less than 15 days after issuance). A penalty cannot be added to a 
delinquent residential customer bill. 

SERVICE REFUSAL: If state and local regulations have been met, a service request can be 
refused only if: applicant has refused to make a deposit (if 

required), has an existing water utility debt which is not in dispute, or, an 
installation would be hazardous or unsuccessful. A debt or delinquency of a previous 
occupant cannot be used against an applicant for service or a customer. 

~VICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal 
notice in writing, only for the following: a bill unpaid more 

than 15 days after issuance unless a deferrE-payment agreement is signed; a willful 
violation of a utility usage rule which interferes with the service of others; failure to 
comply with deposit or guarantee arrangements; failure to comply with terms of a deferred 
payment agreement; and, bypassing or tampering with a utility meter. No one may be 
disconnected for failure to pay for non-utility merchandise or service provided by a 
utility. A service may be disconnected without notice only for the duration of a known 
dangerous condition. Complete records of any service interruptions must be kept by the 
utility. 

The day of a disconnection and the following day must be days when personnel of the 
utility are available to the public for making collections and reconnections, unless the 
date of disconnection is at customer request. A utility may not abandon a customer of a 
certificated service area without the approval of the Public Utility Commission. 
Problems resulting from estimated billing or underbilling due to faulty metering or 
misapplication of rates are addressed in the Substantive Rules of the Commission. 

METERS: Unless the Commission has specifically authorized otherwise, each utility 
shall provide, install, own and maintain meters to measure amounts of water 

consumed by its customers. Upon request a customer may have his meter tested without 
charge in his presence at a convenient time (during normal working hours). A charge not 
to exceed $15.00 may be assessed for an additional requested test within four years of the 
first test if any such additional test shows the meter to be accurate. Records of all 
meters and tests must be properly kept by the utility, and no meter may be placed in 

~vice until its accuracy has been established. 

FILMED 

DEC 10 198 @£ s ctondensrltion was revised 8 - 28 - 80 and does not incorporate 
chanrles Of Substantive l<kl.e:3 niadc after that riate. 

SYSTEM 200 



. r WateF Utility Tariff Appendix Page 6 

. W 20" ©4 
APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Conti 

APPLICANTDEPOSIT: Permanent residential applicants shall not be required to make a 
deposit if they can demonstrate a satisfactory credit rating, 

furnish a satisfactory guarantee, show substantial equity ownership, had been a water 
utility customer for one of the two previous years with but one delinquency and no 
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any 
water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if 
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial 
customer may be required to pay a deposit if credit is not satisfactorily established. If 
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due 
or execute a deferred payment agreement and establish credit. 

The utility must keep a record of each desposit, issue a receipt for it, and pay at least 
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated 
annual bill for that customer. Refund of a deposit plus accrued interest shall promptly 
and automatically be made to residential customers who have paid service bills for 12 
consecutive months without having service disconnected for nonpayment of a bill and 
without having more than two occasions in which a bill was delinquent and when the 
customer is not delinquent in the payment of current bills, and to commercial and 
ndustrial customers who have paid bills for service for 24 consecutive months without 
aving service disconnected for nonpayment of a bill and without having more than two 

occasions in which a bill was delinquent and when the customer is not delinquent in the 
payment of the current bills. Failure of either a residential, commercial or industrial 
customer to meet these refund criteria permits the utility to retain the deposit and any 
interest which may have accrued. 

The above paragraphs are shortened versions of Subs tantive RuZes 
052 . 02 . 04 . 041 - 052 . 02 . 04 . 048 and 052 . 02 . 05 . 053 . This condensa - 
t'Lon was revised 8-28-80 and does not incorporate changes of 
Substantive RuZes made after that date. 

FILMED 
DEC 1 0 1986 
SYSTEM 200 



Texas Natural Resource Conservation Commission 
INTEROFFICE MEMORANDUM 

TO: &6 1 M,ZA Date: qlc/0 ( 
Utilities & Districts ?Action 
Water Permits & Resource Management Division 

From: Scott Swanson, Water Conservation Specialist 
Water Conservation and Drought Management Team 
Water Rights Permitting & Availability Section 
Water Permits and Resource Management Division 

Subject: Review o f IOU Drought Contingency Plan for Administrative Completeness 

System: RR B Ut\-er wor k 5 
CCN# I-20%4 
Plan Date: 

5/foio I 
IY" The Drought Contingency Plan has been reviewed and has been found to be administratively 

complete per 30 TAC §288.20. No further review is necessary from the Conservation and 
Drought Management Team. 

m The Drought Contingency Plan has been reviewed and has not been found to be 
administratively complete per 30 TAC §288.20. See attached checklist for deficiencies. 

This plan has not been reviewed for compliance with 30 TAC §291 Subchapter B. 

Comments: 

CC: Bill Billingsley, Water Conservation and Drought Management Team 

CC<-j 120 8 4 J:,J r.,, 
A Ai kL€ I .., 1 



MAY-14-01 MON 03:35 PM KEENAN WATERWELLK 4e9 925 5957 

• ...VL • .L 
*U U t-' -

1Model Drought Contingency Fl,•n 

DROUGHT CONTINGENCY PLAN 
FOR THE 

INVESTOR OWNED UTII.Il'Y 

K & B Water Works 
(Name of utility) 

12508 28th Street Santa Fe, Texas-77510 

(Address, City, Zip Code) 

12084 
(CCN#) 

0840187 
(FWS #s) 

5-10-01 
(Date) 

S€ction 1 Declaration of Policy, Purpose, and Inlcot 

In casef of extreme drought, periods of abnonnalty high usage, syswin contamination, or extended 

r€duclion iii Qb,lily to supply water due to equipment failure, temporary restriclions may be instituted lo 

hmit non-csscntiat water usage. The purpose ofthe Dzought Contingency Plan i.f to cncozuagecustomer 

conservation in order to maintain supply, slorage, or pressure or to comply with O,e requircmerits of a 

court, government agency or other authority. 

Please note: Water restnchon is not a Iegititnote alternative if water sy.ftem does Ilot nlcet thc Texas 

NaturalResouiueConservation Conuni,sion's (TNRCC)¢apacltyr€qllimrrlent; undcrnorn·lal conditions 

or if the utility fails to take a]1 imjnediate and necessary stcps to replace or repair nialfilnctioning 

equipmcnl. 

I -_Jiisllard _Keenan (Phase print name), being the responsible official 

for K & B Water Works (Narne of utility), request u minor rali ff 

arlendmeut to inc}ude the enclosed Drought Contingency Plan. 
/. 5-10-01 

(Sjgnaturt) (Date) 

Me4 € t Drou , w Cert €• e •„ ey Ffa . for fo € 15 - 6 / 15 / 00 
1 
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MAY-14-01 MOH 03:36 PM KEENAN WATERWELLK 409 925 5957 
/*...... ~.'./..,. , 4(., V V.. 

Seajou 2 Public Involve,nent 

Oppoitunity for the public to provide input irilo the preparation of- Lhi: Plwn w.u prnvidcd by: 

(check at least one of the following) 

o scheduling and providing public notice Of a public meeting to accept input on the Plan. 

The meeting took place at: 

D»te. - - - ----- - - --- .--.----------T irne: Location. -

0 mailed survey with summary of results . ( munch survey and results ) 

Ckb ft l insert inviting comment. (atta eli, hm ios cw·tt 

O Other method 

Section 3 Public Education 

The 3 $ & B Water Works ( name Of utility ) Will periodically provide the public with 

infonnation about the Plan, including information about thc conditions under- which each stage o€ the 

Plan is to be it,itiated or tenninatcd and the drought response measures to be implemented in cach stage. 

I)fought plan information will be provided by: 
(cheqk at least one: nfthc following) 

O public nteeting 

n press,·denser 

*kt,tilily bill inserts 

XX orher Hand deliver 

S€eliou 4 Coordin•tion with Regional Water Planning Groups 

- Ihc service orcaofthc _ K & B Water Works . ( name of your „, ilit > 2 ) is located within : 

Regional Water Planning Group OZWPG) H 

K & B Water Works ( nam € Of >' Our u : ility ) has niailed a copy of this Plan to the RWPG . 

Mndrl Drought C - ontingeng , Flonfor IOU , - 6 /\ 5 / 00 

2 

, L-/ 2-f 

J 
-

VIV 

P.03 



MAY-14-01 MON 03:36 PM KEENAN WATERWELLK 409 925 5957 
•/J 

Section 5 Notice Requircmtuts 

Written notice will be provided to each customer prior to Implen,entalion o,- tern,lnntion of each 

atage ofthe water restriction program. Mailed notice must be givel, to each customer 72 hours prior 

to the start of water restriction. If notice is hand delivered, the utility cannot enfo,ee the provisions of 

the plan for 24 hows after notice is provided. Thcwritten notice to customcrs will containthe following 

illfbrnlation: 

1. the date rCMyictions will begin, 

2. Uic circumstances that Uiggei+ed the restrictions, 

3. the stages of response ami explanation of the rcstrictions to be implemented, and, 

4. an explanation of the consequences fol violations. 

'I he utility must notify tbe TNRCC by telephone at (5] 2) 239- 6020, or electronic mail at 

wafermo :,@ rnrcc . slate . tr ., ts prior to implementing Stage III and must notify in writing ihe Public 

Drinking Wnter Section nt MC - 15S. P.O. Box 13087..Austin. Texas.78711-3087 within five (5) 

3>Lgrlglng_*1-s of implementation including a copy of tbe utility's restriction notice. The utility 

n•,Ast file a status report of its restriction program with the TNRCC at the initiation and 

(ertnination of ,nandntory water use restrktior,5 (i.e. Stages III and IV-). 

Section 6 Viola (ious 

1. T·irsr violation - The customer will be notified by written notice of their spt,cific violation. 

7.. Subsequent violations: 

a. After written notice, the itlility tnay ir.qall a flow restricting device io the lirie to limit 

the amount of water which witl pass lhIough t],e meter M a 24 hour pctiod, The utility 

may charge the custonier for the actual cost of installir,g n.nd removing the flow 

restricting device, not to exceed $50.00. 

b. After written liolicc, tlic utility may djscontinue service at the Ineter for a period of 

seven (7) days, or until the end of the calendarmonth, whichever is l.ESS. Tlie normal 

reeollnect fee ofthc utility will apply for restoration of service. 

Section 7 Exrrnptions or Variances 

'lhc utility may grant any customer an exemption or variance from the drought contingency plan for 

good cause upon w,itten request. A customer who is re fused an exemption or variance may appeal 

such action of the utility iii Writing to the 'lexas Natural Resource Coiisetvarion Cornmission. The 

utility will treat all customers equally concerning exemptions and variances, and shall not discrirninatc 

in g,nntingexcmptions and vjrignces. No exemption or vanance shall be retroactive or otheiwise justi fy 

any violation oflhis Plan occuning ptior to the issuance of the valiance. 

Mvd « t Di · ought C • n , i : tg • ncy rta ., for rOUs - ilj 5 / 00 
3 

LC.i 12 0 84· yi 1..
.. 
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MAY'-14-01 MON 03:37 PM KEENAN WATERWELLK 409 925 5957 
W I WV / 

Seitio„ 8 Respou>e Stages 

Unless there is an immediate and cxUerne reduction in water produclion, or other absolute necessity to 

declare an emmgrncy or severe oondition, the utiliry will initially declme Slage l restrictions. If, after 

a iea,sonab fc period of times demand is not reduced enough to alleviate oulages, teducc the risk of 

olitages, or coinply with rcstrictiong required by a coun, government agency or other authority, Stage I[ 

may be implemented with Stage iiI to follow if necessary. 

STAGE I - CUSTOMER AWARENESS 

Slage ] will begin: 
Every April 1", the utility will maU a public announcemeot to its c•Rtomers. 

No notice to TNRCC required. 

Stage 1 will end: 
F.very September 30'% the utility will mail n pllblic announcement to if.s cusrornr., 4. 

No notice to TNRCC. required. 

Mlwty M.02&1]ra: 
This announcement will bc designed to increase custome,r awarcnc&9 of wateT conseivat ion mtrl 

encourage (he most ©fficient usc of water. A copy ofthe current public wuiouncement on water 

conservation awsIcness sholl be kept on file available for inspection by the TNRCC. 

Volunlarv Water Usc Restrictions: 
Water customers arc requested to voluntarily limit the use of water for non··e.gsential ptu-poses 

and to practice water conservation. 

STAGE U - VOLHNTARY WATER CONSERVATION: 

l he water utility will implernerlt Stage 2 when any one of l.he selected triggers is reached: 

aupplv-13-aa-RQ_Iuggtrs (chcck at least one and fill in the appropriate value) 

CI Well level ieaches 100 ft. mcan sea lcvcl (m.s.I.) 
n Overnight recovery late reaches -- n. 
m Reservoir elevation reaches ft. Cms.].) 

Strearn now reaches cfs at USGS gage # _ 
o Wholesale supplier's drought Stage 2 
C) Ot.her 

Model Pro•gfu Contingency rfan for fOUs - 61\5100 
4 

uwd 3.20 .1 L H .N i i! 
1 L-g -eu€ 

1.
J 
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MAY-14-01 MON 03:38 PM KEENAN WATERWELLK 409 925 5957 P. 
F. J ' •· .., 

Dcrnwid or Capacity-BaGeft'Ihkgers (chcck at least one and fil} in the #pprntniatc velue) 

Dnnking water treatrnent as % ofcapacity 50 

Total daily demand as % of pumping capacity 

'lolal daily demand as % of storage capacity 
Purnp hours per day - .__hrs. 
Production or distribution limitations. 

0/0 

% 

Other 

Upon iniliation and termination of Stage 2, the utility will mnil a public Announcement to 

irs customers. No notl€e to TNRCC required. 

1&¢auite,nenkjjzy tetrnination 
Stage 2 ofthe Plan may end when all of the conditions Usted ms lriggering cvent5 have cea5€d to 

exist for a pr,iod oftbiee (3) consecutive days. I.Fpon (en„in,rion of Stage 2. Stage 1 becomes 

operative. 

Utilibc-MA.*SWLQN: 
Visually inspect lines and repair leaks on a daily basis. Monthly review ofcustomer use rccords 

and follow-tip on any that have nnusually high usage. 

Des©ribe additional measures, if any, to be implemented directly by the u(ility to manage Iinifted 

water supplies and/or reduce water demand. Examples include: redurerl or discontinued 

flushing rtfwoter mains, activation and use Of an alternative supply sourc€(s): use ofreclainied 

water for non-potablepurposes. 

l he second water source for K & B Water Works l , ionie Of 14tility > is .· 

(check one) 

I~ Other well 
u Inter-connection with other fystein 

JOC Purchased water· 
O Other 

VOILU,tarv Watcr Usg R¢stfi¢tion8: 
1. Resb-ictcd liours: Outside watering is allowed daily, but only fhwing periods 

specifically described in the customer notice; between 10:00 PM and 5:00 AM for 

example: OR 
2. Restricted Days/Hours: Wata customers are requested to voh,ntarily limit the irrigation 

of' landseaped areas with hose-end sprinklers or automatic inigation systems, 

Customers are requested to limit outdoor water use to Mondays for waler customers 

with a street address ending wifh Ihe numbers 1,2, or 3, Wednesdays for ,vnhtr 

M . iel Drei , gh ¢ foitth • g .. ey Pfa . ror , OUS - 6 / 15 / 00 
5 

L-1 fY 
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MAY-14-0 1 MON 03 :39 P t·1 K Ei-EJ·lfl N WATERWELLK 409 925 5957 P. 

..' . "1" 1.'nl.I. ' *.•V w L. '.7.. f *'' VV; · V,V 

customers witll a street address ending witl, the numbci, 4,5, or 6, aod Fridays 

Ior water customers wah a street addresg ending with ihe numbers 7, 4 9, or 0. 

hrigation of landscaped areas is Birrher limited to the hows of ]2·00 midnight until 

10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days. 

However, irrigation of landscaped areas is permitted at anytinie if it is by nleang of a 

hand-held hose, a faocet filled bucket or wateling can of five (5) gallons or less. or d:ip 

urigation system. 
3. Other uses that waste water such os water nlnning down Ehc gutteT. 

SIAQE-UL-MANDATORY WATER USE IUSIAICTIQINN; 

The wat€r utility will implement Stage 3 when any one of tlte selected triggcus is reached: 

-Supply-Baagd-Iri&gcrs (check at least one and fill in the appropriate vajue) 

n Well level reaches 120 .- ft. (m.s.1.) 
[] Overnight recovery rate reaches ft. 
0 Reservoir elevation reaches _ ..... -_ ft. On.s.1 ) 
D Stream flow reaches cfs ar-USGS gage # 
O Wholesale supplier's rhought Stage 3 

u Other 

I2*mw-*,_g_Cara.¢it v-IJAvd Trigecrs (check at le@sr one and fill in the apprnpriatc value) 

n Drinking water treatment as % of capacity 70 % 

{-] Total daily demand ag % of pumping capacity - % 
-Fotal daily demand as % of slotage capacity __.__._ % 
Pwnp hours per day hrs. 

CJ Production or disrribution limitations. 

O Other 

Upon initiation •n il tr,·min ation of Stage 3. th r. utility will majl a prtbl[c a 1] n ouuee c,•e•lr ro 

its ci,sfomers. Nwire {o TNRCC r€q,tir¢d, 

EmujtcinqPM-kLJPIyniD-AtiQD 
Stage 3 ofthe Plan inay cnd when all of the wnditjons listed as triggering events have ceased In 

exist for a pcIiod of three (3) consecutive days. Upon ten=ninahon of Stage 3, Stage 2 becomes 

operative. 

11£lily.tdg#wgi: 
Visually u,npectlineg andrepairleakg on aregualarbasis, Ftuslur)8 iq prohibited except for dcad 

end mains 

I , Y . 3 • t Drought Ci , r • i , i , g , ncy rton ft . IOUs - 61 \ 5 / 00 
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Describe czddilionoi mea,,ures. ifony, to be implemente.d directly by Iha utility lo manage Nrnired 

water supplies and/or reduce water demand. Examples include: acnvn:ton and use of an 

alternotive suppty source(5): useofrectaimedwarerfbr non-po:nbfa pu,F,osea,· o#eringlow-jlow 

jixntres und water ,-extnctors. 
Mpndalorv Water Usc Restrictions: -rhe following water use r©slkictie,nR Khall apply to nil 

Cl;StOIJ}el'S. 

1. Inigation of landscaped areas with hose-end sprinkters or automatic irrigation systems 

shall be limited to Mondays for water customers with a street address ending with 

the numbers 1,2, or 3, Wednesdays for witer customr.rs with a street address 

ending,vith the numbers 4, S, or 6, and Fridays for water customers with o street 

address coding with the numbers 7,8,9, or 0. Inigation of Iandscaped areai is 

fiulher limited to the hours of 12:00 midnight until 10:00 a.in. and between 8.00 p.m. 

end 12:00 midnight on designated wat¢ring days. However, irrigation of landscape,i 

areas ili perrnitted at anytime ifit is by means of u land-held hose, a faucet filled bucket 

or watering cmn of five (5) gallons or less, or drip irrigation system. 

2. Use of water to wash any moior vehicle, motorbike, boat, traikv, airplane or other 

vehicle is prohibited wwcpt on designated watering days between the hours of 12:00 

midnight and 10:00 a.m. and between 8.·00 p,m. iuid 12:00 midnight. Such washing, 

when allowed, shall be done with a hand-held bucket or a hand held hose equipped with 

a positive Khuto ffnozzic for quick rinses. Vehiole w,ghing maybe done at any linie on 

the Umiiediate prenuscs of a commercial car wash or commcrciol service station. 

Fuilher, such washing may hc exempted from these regulations ifthc health, safety, and 

wclfam of the public is contingent upon frequent vehicle cteansins, such a.q gaibage 

trucks and vehicles used to Wansport food and perishables. 

3, Use of water to fill, refill, or add to any indoor or onrdoor swirrnnulg pools, wading 

pools, or "jacuzzi" type pools is prohibited except on designated watering days between 

the. hours of 12:00 midnight and 10:00 a.m. and between 8 p m. and 12.00 tnidni;,ht. 

4. Operation of any omamental fountain or pond for aesthetic or scenic purposcs is 

prollibiled except where Itecesgary to supporl aquatic life or where such fountain€ or 

ponds am equipped with a rccirculaliort system, 

5, tfse ofwater from hydrants or niwh valves shall be li,nitcd to tnaintaining publio health, 

safety, and welfare. 

6. IJse of water for the inigation ofgolfcours©s, paiks, and green belt areas is prohibited 

except byhand held hosc andonly on designated watering days between the houcs 12:00 
midnjght :vid 10:00 a.m. and between 8:00 p.tn. and 12:00 n,idnight 

7. The fo!]owing uses of water an: defined as non-essential and are prohibited: 

Mndrt Dreugm Con , Mgency rtan fer TOU , - 6 / t5 / 00 
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a, wash down of are,/ sidewalks, walkways, diiveway.%, parking loti, tcluli, 
e.ourts, or other hard-surfaced areas; 
b. usc of water to wash down buildingR or structures for pzirposes ot}jer than 
immediate firc protection; 
e. use of water for dust controh 
d. flushing gutlers Or pcrmitting walr.r to nin or accumulate in any gutter or 

street; 
e. failure to repair a controllable leak(s) within a reasonable pCIiOd after having 

been given notice direclihg the repair of such leak(s); and 
f. Any waste of water. 

STAGE IV - CRITICAL WATER USE RESTRICTIONS: 

T]ke water utility will irnplemeijt Stage 4 when any one of Ule setccted triggers is reached. 

Sumzly:IDgdjliggQIA (check at leaqt one and fill in the apprnpriate value) 

o Well level reaches 150 fi (m.s.1.) 
o Overnight recovery rate reaches ft. 
n Reservoir elevation reaches ft. (m.s.1.) 
O Stream flow reaches cfu at USGS gage # 
u W]lolesalc supplicr's drought Stage 4 

--.. 

Supply contamination. 
0 Other 

I2¤~md:--er-fki.ggity-Basg£13*ggm (check at least one and fill in the appxopriatc value) 

rl Drinking water treatment as % of capacity 9 0 % 
o Total dajly demand as % ofpumping capacity % 
O Total daily demand as % of storage capacity % 
u Pump hour* per day _. _ ._ hrs, 
O Productioi,or distribution limitations. 

Sysfem ozitage 
ri Other 

Upon initia(ion and termination of Stage 4, theutility will mnil a public •nnounceme»I to 
it, customers. Notice lo TNRCC required. 
Requirements for tennination : 
Stage 4 of the Plan may be rescindcd when al 1 of the conditions listed as triggering Cvents have 
ceased to exist for a period of three (3) consecutive days. Upon tennination of Stage 4, Stage 3 
becomes opeiative. 

Med / l Dvowgh ¢ Corltt . g € ncy #' tdn fgr IOU : - 61 ) 5 / 00 
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h. Qpgrational Mcaiulres: 
Ttw utility shall visi,Alty inspect lines and repair leakg on a daily basis. Flwslung is prohibited 
except for dead end mains and only between the hours of 9:OO P.in. and 3:00 a.m.. Emergency 
inteiuonnccts o, alternative supply arrangements shall be initiated. All meters shall be read as 

often as necessary to insure compliance with this program for the benefit ofall the eustoiners. 
Desc,·iLa additional measures, if any, to be impleme,tred di,·ectty to manage limited water 

supplies and/or reduce Water demand. 

Mandaton' Water Use Restrictions: A]l Jutdoor use of water is prohibited. 
1. Irrigation of landscaped areas is absolutely prohibited. 
2. Use of water to wash any inotor vehicle, motorbike, boat, txailer, airplane, or other 

vehicle is absolutely prohibited. 

Mrlet Draughe Coi,eirrgency Plnn for #OU, - 6M 5/00 
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