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HOLIDAY HARBOR-GOLD COAST COMMUN‘ITY WATER SUPPLY

P.O. BOX 49
JEFFERSON, TEXAS 75657

9/24/06

To whom it may concern:

The Holiday Harbor-Gold Coast Community Wa

er Supply passed a rate increase

at its annual meeting on 8/26/06. Notices of the rate increase that will be effective on

11/1/06 were mailed to all customers on 9/10/06.
notice. Please direct any questions to Bob Higgins

Thank you,

8ol Fps

Bob Higgins
Water Manager

Ve have enclosed a copy of the
@ 903-665-2648.

SEP 27 2006
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|
NOTICE

Effective November 1, 2006 the Holiday Harbor — Gold Coast
Community Water Supply will increase rates. This is due to
increasing TCEQ testing fees and operational cost. New rates are
as follows:

Connection charges:

Main tap-on (includes meters)......................._. $300.00
Main tap-on exists-install meter....................._ $50.00
Main tap-on/meter exist-transfer....................._ $25.00

Turn on after disconnect for non-payment of bill...$25.00

Monthly rates:
7,500 gallons (minimum bill)....................... . $20.00
1,000 gallons — each additional................... $2.00

(rounded up or down from 500)

Thank you, ,

Dol g -,
Bob Higgins
Water Manager




CEN 11335

Any customer dissatisfied with the utility's resolution of a complaint

may file a complaint with: The Public Utility Commission of Texas,
. 7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757.

The operation of a water system including |service standards and billing

practices must comply with the Commission!|s Substantive Rules, a copy
of which may be secured for a nominal printing cost.

UTILITY EMPTOYEES SHALL LEND ASSISTANCE TO ANYONE
|
|
|

INQUIRING OR SEEKING INFORMATION |AND AFFORD TO THEM
AN OPPORTUNITY TO EXAMINE Z‘VH;IS TARIFF.

f
\
WATER UTILITY TARIFF

|

for ;
Holiday Harbor-Gold Coast Comm., W.S.C, R, 0. Box-728
(Utility Name) ‘ Business Address)
Jefferson Texas 75657 None
(City) (State) (Zip) (Area Code) Phone
The above utility operates a water system in the following counties: Marion

and the following cities, unincorporated towns|and subdivisions (<f any):

Lake of the Pines Jefferson, Texas

TABLE OF CONTENTS

The above utility lists the following sections|of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):

Section Page
A Rate Schedule 2
FILMED B Service Rules and Regulations 5
DB 108 1985 C Extension Policy b L
SYSTEM 200 N

‘ Appendix

The Appendix contains a sample of each service agreement form used by the
above utility and a eondensation of Substantive Rules of the Commission.

APR 6 1977




HH- Water Tariff Page

ter Sustem

(Name of Water Utility)

SECTION A RATE SCHEDULE

Effective date of rates Septembfr 1, 1974

TAP 0N e et Le—=$125.,00
= o C e T —— e 25,00
Reconnecting service————mmmemao ———— 25,00

Residence, flat rate, monthly——k--- 7450

Business, flat rate, monthly=-=~sw-- 20,00

FILMED
DEC 08 1935
SYSTZM 200

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any ttem of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand column, as follows:

C-Regulation Chonge; D-Discontinued; I-Increase ; N~ New; R-Rate redu }tion; T-Change in text, but no change in rate or regulotion

and matl it to the Commission for a filing stamp. List the Revision Number .
The Commission will review it, stamp and return it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followed).

| APR ¢ 1977

|



HOLIDAY HARBOR-GOLD COAST COMMUNITY
. WATER SUPPLY CORPORATION
P. 0. Box 78
Jefferson, Texas 75657

Date

APPLICATION AND CONTRACT FOR WATER SERVICE

Name: Telephone

Address:

(City, State & Zip Code)

‘herinafter referred to as applicant, requests water service to be made available by Holiday Harbor-Gold Coast
Community Water Supply System, hereinafter referred to as supplier to lot/lots

Holiday Harbor/Gold Coast Subdivision. Payment is to be made for non-refundable tap-on charges in the

amount of $125.00, tendered herewith. The current rate for residental service is $7.50 per month and business
service is $20.00 per month, except if business is very high water user then rate will be negotiated between
applicant and supplier. Water service bill is due upon receipt and past due if not paid within 15 days from
billing date. Past due notice sent if payment not received and service will be disconnected at the end of 5
days. There will be a charge of $25.00 to restore service in addition to the unpaid bill. There will be a charge
of $25.00 to transfer service to a new applicant where tap-on has been made previously.

FILMED

» () 8 198606
SYSTEM 200 Signature of Applicant
EN ED:
PAYM T ATTACH ACCEPTED:
Holiday Harbor-Gold Coast Community
$ g Water Supply Corporation
Check e
By:

‘Tap Made on Tap No.

Billing to start on

PR ¢ 1077




HH=00 Community Water Svctem Water Tariff Page 3
(Name of Water Utility) = |

SECTION B SERVICE RULES AND REGULATIONS
\ '
|
WATER 5« - FOs MONTY ATVE Tk
. ‘ b
. . ‘ e e e R .
Your account i wow | Hdaguent. Tour  account o g
Payment due in 5 days or ?zrvﬁce will Payment due in 5 days or sarvice will
be disconnecied on _. e ve disconnected on
A charge of $25.00 wiil Fw zavable A charge of $25.00 will be payable
to have service restored. iter have service restored.
i
|
|
. |
e
¥ATER SERVIT FOR MOH‘TH OF WATER SERVICE "(‘a‘? FHORTH OF
“19 . - N R N
SESE WATER USE - S WATER USE S
R BRI S I FENALTY OR | PENALTY OR
N o OTHER CHARGES Sl________,___ OTHER CHARGES o
fe o tan e - e
TOTAL DUE 5‘;_________ TOTAL DUE S
,g;j:',, j.;..nl t.. :rL” CC‘::;::::‘. (“.,-A:.._.i'\ LI %% L Jl[l""f"‘!'.'-_ -

| i i
_4‘/4\\.“. H phanag LHULE Ly

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.
If any item of a tariff on file with the Comrmsm,on is proposed to be changed, use the
. proper initial in the right-hand columm, as foZZows

C-Regulation Change ;  D-Discontinued; I-lIncreass ; N-New;, R-Rate reduchon, T-Change in text, but no change in rate or regulation

and matl 1t to the Commission for a filing stamp‘ List the Revision Number
The Commission will review 1t, stamp and return 1t, or send a tariff change form for'
more data (all public notice provisions on the tarzf‘f change form must be followed) .

’1&‘& g 1977




. ® | . [

’ Holiday Harbor-Gold Coast o . ERC
© Community Water Supply Corp. ‘ ‘ Water Tariff Page 3 =
(Name of Water Utility) ‘ T B

a ’ SECTION B Serviée Rules and Regulations

|

AMENDED TARIFF ! N

In case of an emergency condition due to equipment failure
or very high usage of water placing undue sfress and strain on
equipment, the maintenance committee by a majority vote, or
the water works operator provided a decision must be made immediately,
may place restrictions on the use of water.‘ This could be in the
form of curtailing the use of water except for normal household
and sanitary purposes or restrict the use of wafer for upkeep of
lawns, shrubs.and ect.

Each customer shall be notified by telephone or in person,

of any restriction imposed.

Violators will be subject to having #heir service disconnected

until the restriction or useage has been removed.

Any tampering with equipment of turning water on will result
in service connection being removed and a charge of $25.00
(connection charge) will be made to reconnect service, pagable in
advancc, after the restriction on useage has been removed.

(*sabrd Jpuor31ppv Jof pardoo aq fivw abtvd siyr)

FILWMED
"o U8 1986
SYSTEM 200 ]

(This page may be cot‘ for additional pages.)

SIS UTILITY COMMISSION OF TEXAS
" APPROVED

> L2178 pocker

FLEW=2 8T BY oo
TARIFF CLERK

<igd
5

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any item of a tariff on file with the Commission is proposed to be changed, use the
.Oroper initial in the right-hand columm, as follows:

C-Reguiation Change ; D-Discontinued; I-Increase ; N-New; R-Rate reduction; T-Chonge in text, but no change In rate or reguiation

and mail it to the Commigssion for a filing stamp. Lﬁst the Revision Number N

The Commission will review it, stamp and return it, or send a tariff change form for
more data (all public notice provisions on the tarifif change form must be followed).

| -

e
)



HH-GC Community Water System Water Tariff Page Iy
(Name of Water Utility)

SECTION _ C EXTENSION POLICY

No contribution in aid of construction may be reguired of any customer except
as provided for in the following extension policy, which must be a consistent,

non-discriminatory policy which is subject to the approval of the Commission.

None as this time

FILWED
DEC 0819

a0 !
(619 ‘

SYSTEy 200

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any item of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand columm, as follows:

C-Regulation Change ; D-Discontinued; I-increass ; N-New ; R-Rate reduction; T-Change in text, but no change In rate or regulation

and mail it to the Commission for a filing stamp. List the Revision Number .
The Commission will review it, stamp and return it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followed).

BPR ¢ 1977



March 15,1977

Public Utility Commission of Texas
7800 Shoal Creek Blvd.

Suite 450N

Austin, Texas 78757

Dear Sirs:

My records show that a tariff was filled out and sent in to
the Public Utility Commission on December 19, 1976.
However, I have filled out the form that was sent to me. It said
to have it in by March 31,1977.

I sincerely hope Sir, that this complys with every thing
you ask for.

Please refer to 052.02.03.034 Paragraph C.

Very truly yours

E.R. Bledsoe
Secretary of Water System

ERB/ab

FILMED
. DEC 081985
SYSTEM 200

BPR ¢ 197



® DROUGHT CONTINGENCY PLAN

FOR THE

Holiday Harbor - Gold Coa‘ét Community
Water Supply Corporation

[A non-profit corporation organized junder Article 1434a
of Vernon’s Annotated Civil Statutes, as amended,
supplemented by the Texas Non-Profit Corporation Act,
Article 1396, 1.01 et seq., Vernon’s Annotated Civil Statutes as amended)]

HOLIDAY
HARBOR

Prepared by
Holiday Harbor - Gold Coast
CommunityWater Supply Corporation

P. O. Box 49/
Jefferson, Texas 75657

‘ August 2000,



FOR THE |
Holiday Harbor - Gold Coast‘ Community
Water Supply Corporation

‘ DROUGHT CONTINGENCY PLAN

Section I: Declaration of Policy, Purpose, and Intent

In order to conserve the available water supply and protect the integrity of water supply
facilities, with particular regard for domestic water use,‘ sanitation, and fire protection, and to

| protect and preserve public health, welfare, and safety e}nd minimize the adverse impacts of
water supply shortage or other water supply emergency conditions, the Holiday Harbor -
Gold Coast Community Water Supply Corporation (“HH—GC CWSC”) hereby adopts the
following regulations and restrictions on the delivery and consumption of water.

Water uses regulated or prohibited under this Drought pontingency Plan (the “Plan”) are
considered to be non-essential and continuation of such uses during times of water shortage
or other emergency water supply condition are deemed to constitute a waste of water which
subjects the offender(s) to penalties as defined in Section X of this Plan.

‘ Section II: Public Involvement

Opportunity for the public to provide input into the preparation of the Plan was provided by
the HH-GC CWSC by means of public meeting.

Section I1I: Public Education

The HH-GC CWSC will periodically provide the public with information about the Plan,
including information about the conditions under which each stage of the Plan is to be
initiated or terminated and the drought response measures to be implemented in each stage.
This information will be provided by means of direct mail or utility bill inserts, as required by
exigency. ‘

Section IV: Coordination with Regional Water Planning Groups
The service area of the HH-GC CWSC is located with‘in the Northeastn Texas Rural Water

Association and HH-GC CWSC has provided a copy of this Plan to the Northeast Texas Rural
Water Association.

‘ Page N°1



\
Holiday Harbor - Gold Coast Community Water Supply Co(poration — Drought Contingency Plan

Section V:  Authorization |

!
The Water Manager, or his/her designee, is hereby authorized and directed to implement the

applicable provisions of this Plan upon determination that such implementation is necessary to
protect public health, safety, and welfare. The Water Manager, or his/her designee, shall have
the authority to initiate or terminate drought or other water supply emergency response

measures as described in this Plan.
\

Section VI: Application

The provisions of this Plan shall apply to all persons, customers, and property utilizing water
provided by the HH-GC CWSC. The terms “person” and “customer” as used in the Plan
include individuals, corporations, partnerships, assomatlons and all other legal entities.

|

Section VII: Definitions

For the purposes of this Plan, the following definitions shall apply:

Aesthetic water use: water use for ornamental or decorative purposes such as fountains,
reflecting pools, and water gardens.

Commercial and institutional water use: water use which is integral to the operations of
commercial and non-profit establishments and governmental entities such as retail
establishments, hotels and motels, restaurants, and office buildings.

Conservation: those practices, techniques, and technol‘ogies that reduce the consumption of
water, reduce the loss or waste of water, improve the efﬁciency in the use of water or increase
the recycling and reuse of water so that a supply is conserved and made available for future or
alternative uses.

|
Customer: any person, company, or organization using water supplied by HH-GC CWSC.

Domestic water use: water use for personal needs or for household or sanitary purposes such
as drinking, bathing, heating, cooking, sanitation, or for cleaning a residence, business,
industry, or institution.

\
Even number address: street addresses, box numbers, or rural postal route numbers ending in
0, 2,4, 6, or 8 and locations without addresses.

Page N°2



Holiday Harbor - Gold Coast Community Water Supply Co)'poration — Drought Contingency Plan

Industrial water use: the use of water in processes designed to convert materials of lower
value into forms having greater usability and value.

Landscape irrigation use: water used for the irrigation and maintenance of landscaped areas,
whether publicly or privately owned, including residential and commercial lawns, gardens,
golf courses, parks, and rights-of-way and medians.

Non-essential water use: water uses that are not essential nor required for the protection of
public, health, safety, and welfare, including: ‘

(a) irrigation of landscape areas, including parks, athletic fields, and golf courses, except
otherwise provided under this Plan;

(b) use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle; !

(¢) use of water to wash down any sidewalks, walkways, driveways, parking lots, tennis
courts, or other hard-surfaced areas;

(d) use of water to wash down buildings or structures for purposes other than immediate
fire protection;

(e) flushing gutters or permitting water to run or accumulate in any gutter or street;

(f) use of water to fill, refill, or add to any indoor or outdoor swimming pools or jacuzzi-
type pools; ‘

(g) use of water in a fountain or pond for aesthetic or scenic purposes except where
necessary to support aquatic life; |

(h) failure to repair a controllable leak(s) within a reasonable period after having been
given notice directing the repair of such leak(s); and

(i) use of water from hydrants for construction purposes or any other purposes other than
fire fighting.

Odd numbered address: street addresses, box numbers, or rural postal route numbers ending
ml,3,5,7,or9. i

Section VIII: Criteria for Initiation and Termlnatlon of Drought

Response Stages ‘
The Water Manager, or his/her designee shall monitor ‘water supply and/or demand conditions
on a daily basis and shall determine when conditions warrant initiation or termination of each
stage of the Plan, that is, when the specified “triggers”‘ are reached.
The triggering criteria described below are based on drought, well capacity, pumping
capacity, major equipment failure, and system contamination:
\

Page N° 3



Holiday Harbor - Gold Coast Community Water Supply Corporation — Drought Contingency Plan

Stage 1 Triggers -- MILD Water Shortage Conditions

\
Requirements for initiation
Customers shall be requested to voluntarily conserve water and adhere to the prescribed
restrictions on certain water uses, defined in Section VII +-Definitions, when one or more triggers
are exceeded. (See examples below):

Example 1:  Annually, beginning on May 1 through September 30.

Example 2:  When the static level of well falls 30 foot below normal.

Example 3:  When the well pump runs twelve (12) or more hours in a 24-hour period.
Example 4:  When demand exceeds 70% of well pump capacity.

Requirements for termination
Stage 1 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days.

Stage 2 Triggers -- MODERATE Water Shortage Conditions

Requirements for initiation

Customers shall be required to comply with the requirements and restrictions on certain non-
essential water uses provided in Section IX of this Plan when Stage 1 triggers one (1) and two
(2) are exceeded for three (3) consecutive days.

|
Requirements for termination

Stage 2 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage
1 becomes operative.

Stage 3 Triggers -- SEVERE Water Shortage Conditions

Requirements for initiation

Customers shall be required to comply with the requirements and restrictions on certain non-
essential water uses for Stage 3 of this Plan when Stage 1 triggers one (1), two (2), and three (3)
are exceeded for three (3) days.

Requirements for termination \

Stage 3 of the Plan may be rescinded when all of the condmons listed as triggering events have
ceased to exist for a period of three (3) consecutive days Upon termination of Stage 3, Stage
2 becomes operative.

Page N° 4
|



Holiday Harbor - Gold Coast Community Water Supply Co‘rporation — Drought Contingency Plan

Stage 4 Triggers -- CRITICAL Water Shortage Conditions

Requirements for initiation ‘

Customers shall be required to comply with the requirements and restrictions on certain non-
essential water uses for Stage 4 of this Plan when Stage 1/triggers one (1), two (2), three (3), and
four (4) are exceeded for three (3) days.

Requirements for termination
Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 4, Stage
3 becomes operative.

Stage 5 Triggers -- EMERGENCY Water Shortage Conditions

|
Requirements for initiation
Customers shall be required to comply with the requlrements and restrictions for Stage 5 of this
Plan when Water Manager, or his/her designee, determines that a water supply emergency exists
based on: ‘

1. Major water line breaks, or pump or system fallures occur, which cause unprecedented
loss of capability to provide water service; or
2. Natural or man-made contamination of the water supply source(s).

Requirements for termination

Stage 5 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days.

Stage 6 Triggers -- WATER ALLOCATION
|

Requirements for initiation i
Customers shall be required to comply with the water allocation plan prescribed in Section IX
ofthis Plan and comply with the requirements and restrictions for Stage 5 of this Plan when Stage
1 triggers one (1), two (2), three (3), and (4) are exceeded; Water Manager may implement water
allocation if he/she deems it necessary. w

\
Requirements for termination - Water allocation may be rescinded when all of the conditions
listed as triggering events have ceased to exist for a period of three (3) consecutive days.

Page N°5




\
Holiday Harbor - Gold Coast Community Water Supply Corporation — Drought Contingency Plan

Section IX: Drought Response Stages |

!

The Water Manager, or his/her designee, shall monitor water supply and/or demand conditions

on a daily basis and, in accordance with the triggering criteria set forth in Section VIII of this

Plan, shall determine that a mild, moderate, severe, critical, emergency or water shortage
condition exists and shall implement the following notification procedures:

Notification
Notification of the Public:

The Water Manager, or his/ her designee shall notify the public by means of direct mail to each
customer.

Additional Notification: ‘
The Water Manager, or his/ her designee shall notify directly, or cause to be notified directly, the
following individuals and entities: |

(a) Cognizant fire chief(s) !
(b) TNRCC

(c) Major water users.

Stage 1 Response -- MILD Water Shortage Conditions
Goal: !

i
Achieve a voluntary ten percent (10%) reductiqn in water usage on a voluntary basis.

Supply Management Measures:

Daily monitoring of water demand. |

|
Voluntary Water Use Restrictions:

(a) Water customers are requested to voluntarily limit the irrigation of landscaped areas to
Sundays and Thursdays for customers with a street address ending in an even number (0,
2, 4, 6 or 8), and Saturdays and Wednesdays for water customers with a street address
ending in an odd number (1, 3, 5, 7 or 9), and|to irrigate landscapes only between the
hours of midnight and 10:00 a.m. and 8:00 p.m to midnight on designated watering days.

|
Page N° 6



\
‘ Holiday Harbor - Gold Coast Community Water Supply Corporation — Drought Contingency Plan

(b) All operations of the HH-GC CWSC shall adhere to water use restrictions prescribed for
Stage 2 of the Plan. !

(c) Water customers are requested to practice water conservation and to minimize or
discontinue water use for non-essential purposes.

Stage 2 Response -- MODERATE Water S‘ilortage Conditions

1
Goal: |
|

Achieve a twenty percent (20%) reduction in walter usage.

Supply Management Measures:

Daily monitoring of water demand, and supply.l

Water Use Restrictions .

Under threat of penalty for violation, the followmg water use restrictions shall apply to
all persons:
|
‘ (a) Irrigation oflandscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Sundays and Thursdays for customers with a street address ending
in an even number (0, 2, 4, 6 or 8), and Saturdays and Wednesdays for water
customers with a street address ending in an odd number (1, 3, 5, 7 or 9), and
irrigation of landscaped areas is further llmlted to the hours of 12:00 midnight until
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or
drip irrigation system. \
|
(b) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated w‘atering days between the hours of 12:00
midnight and 10:00 a.m. and between 8:00 p m. and 12:00 midnight. Such washing,
when allowed, shall be done with a hand- held bucket or a hand-held hose equipped
with a positive shutoff nozzle for quick rises. Vehicle washing may be done at any
time on the immediate premises of a commercial car wash or commercial service
station. Further, such washing may be exempted from these regulations if the health,
safety, and welfare of the public is contingent upon frequent vehicle cleansing, such
as garbage trucks and vehicles used to trans‘,port food and perishables.

Page N7
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‘ Holiday Harbor - Gold Coast Community Water Supply Co;rporation — Drought Contingency Plan

(c) Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or jacuzzi-type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight.

(d) Operation of any ornamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

\

(e) Use of water from hydrants shall be limited to fire fighting, related activities, or other
activities necessary to maintain public health, safety, and welfare, except that use of
water from designated fire hydrants for construction purposes may be allowed under

special permit from the HH-GC CWSC.

(f) Use of water for the irrigation of golf coursel greens, tees, and fairways is prohibited
except on designated watering days between the hours 12:00 midnight and 10:00 a.m.
and between 8 p.m. and 12:00 midnight. However, if the golf course utilizes a water
source other than that provided by the HH- GC CWSC, the facility shall not be subject
to these regulations. |

|
(g) All restaurants are prohibited from serving water to patrons except upon request of

‘ the patron. ‘

|
(h) The following uses of water are defined as qon—essential and are prohibited:

1. wash down of any sidewalks, walkways, driveways, parking lots, tennis courts, or
other hard-surfaced areas;

2. use of water to wash down bulldlngs or structures for purposes other than
immediate fire protection; ‘

use of water for dust control; ;

4. flushing gutters or permitting water to run or accumulate in any gutter or street;
and |

5. failure to repair a controllable leak(s) within a reasonable period after having been
given notice directing the repair of suchileak(s).

(8]

Stage 3 Response -- SEVERE Water Shortage Conditions

Goal:

Achieve a thirty percent (30%) reduction in water usage.



‘ Holiday Harbor - Gold Coast Community Water Supply Corporation — Drought Contingency Plan
\
\

Supply Management Measures:

(a) Reduce flushing of mains.

(b) Delete monthly minimum usage. Customer to pay for every thousand gallons of water
at regular block rates. |

All requirements of Stage 2 shall remain in effect‘ during Stage 3 except:

Water Use Restrictions.

(a) Irrigation oflandscaped areas shall be limited t}o designated watering days between the
hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight and
shall be by means of hand-held hoses, haﬁld-held buckets, drip irrigation, or
permanently installed automatic sprinkler system only. The use ofhose-end sprinklers
is prohibited at all times. |

\

(b) The use of water for construction purposes from designated fire hydrants under
special permit is to be discontinued. |

\
‘ Stage 4 Response -- CRITICAL Water Shoﬁtage Conditions

Goal:

Achieve a forty percent (40%) reduction in wate‘;r usage.

Supply Management Measures: ‘
(a) No flushing of mains. \

(b) Daily monitoring of water demand and suppjly.

(c) Notification to customers that allocation may be necessary.

Water Use Restrictions.

All requirements of Stage 2 and 3 shall remain ip effect during Stage 4 except:

(a) Irrigation of landscaped areas shall be limited|to designated watering days between the

hours 0£6:00 a.m. and 10:00 a.m. and betwe?n 8:00 p.m. and 12:00 midnight and shall

‘ Page N°9
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Holiday Harbor - Gold Coast Community Water Supply Cof"poration — Drought Contingency Plan

be by means of hand-held hoses, hand-held bu‘ckets, or drip irrigation only. The use
of hose-end sprinklers or permanently installed automatic sprinkler systems are

prohibited at all times.

(b) Use of water to wash any motor vehicle, motprbike, boat, trailer, airplane or other
vehicle not occurring on the premises of a commercial car wash and commercial
service stations and not in the immediate interFst of public health, safety, and welfare
is prohibited. Further, such vehicle washing at commercial car washes and
commercial service stations shall occur only between the hours 0£6:00 a.m. and 10:00
a.m. and between 6:00 p.m. and 10 p.m. w

\
(c) The filling, refilling, or adding of water to swimming pools, wading pools, and

jacuzzi-type pools is prohibited.

(d) Operation of any ornamental fountain or po}nd for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or

ponds are equipped with a recirculation systém.

(e) No application for new, additional, expandled, or increased-in-size water service
connections, meters, service lines, pipeline extensions, mains, or water service
facilities of any kind shall be approved, and time limits for approval of such
applications are hereby suspended for such time as this drought response stage or a
higher-numbered stage shall be in effect. |

Stage 5 Response -- EMERGENCY Water §hortage Conditions

Goal: |

\
Achieve a fifty percent (50%) reduction in wateg1 usage.

Supply Management Measures: \

(a) No flushing of mains. |
(b) Daily monitoring of water demand and suppi{y.

(c) Monitoring to see that restrictions are being‘adhered to.

Page N2 10




Holiday Harbor - Gold Coast Community Water Supply Co*poration — Drought Contingency Plan

Water Use Restrictions. ‘

All requirements of Stage 2, 3, and 4 shall remaiﬁ in effect during Stage 5 except:
(a) Irrigation of landscaped areas is absolutely pﬁohibited.

(b) Use of water to wash any motor vehicle, mo‘torbike, boat, trailer, airplane or other
vehicle is absolutely prohibited. |

Stage 6 Response -- WATER ALLOCATION

In the event that water shortage conditions threaten public health, safety, and welfare, the Water
Manager is hereby authorized to allocate water accordiné to the following water allocation plan:

Single-Family Residential Customers

The allocation to residential water customers residinlg in a single-family dwelling shall be as
follows: \

Persons per Household Gallons per Month
lor2 | 6,000
3or4 7,000
50r6 8,000
7 or 8 9,000
90r10 | 10,000
11 or more o 12,000

“Household” means the residential premises served ‘by the customer’s meter. “Persons per
household” includes only those persons currently physically residing at the premises and
expected to reside there for the entire billing period. It shall be assumed that a particular
customer’s household is comprised of two (2) perso&ls unless the customer notifies the HH-
GC CWSC of a greater number of persons per household on a form prescribed by the Water
Manager,. The Water Manager shall give his/her best effort to see that such forms are mailed,
otherwise provided, or made available to every residéntial customer. If, however, a customer
does not receive such a form, it shall be the customer’s responsibility to go to the HH-GC
CWSC offices to complete and sign the form cla‘iming more than two (2) persons per
household. New customers may claim more persons per household at the time of applying
for water service on the form prescribed by the Watet Manager. When the number of persons

per household increases so as to place the custome;r in a different allocation category, the
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‘ Holiday Harbor - Gold Coast Community Water Supply Co}rporation — Drought Contingency Plan

customer may notify the HH-GC CWSC on such forh and the change will be implemented
in the next practicable billing period. Ifthe number off persons in a household is reduced, the
customer shall notify the HH-GC CWSC in writing within two (2) days. In prescribing the
method for claiming more than two (2) persons per household, the Water Manager, shall
adopt methods to insure the accuracy of the claim. Any person who knowingly, recklessly,
or with criminal negligence falsely reports the number of persons in a household or fails to
timely notify the HH-GC CWSC of a reduction in the number of person in a household shall
be fined not less than $ 50.00. |

Residential water customers shall pay the following suréharges:

$ 2.00 for the first 1,000 gallons over allocation. |

$ 3.00 for the second 1,000 galions over allocation.

$ 4.00 for the third 1,000 gallons over allocation.

$ 5.00 for each additional 1,000 gallons over allocatjon.

Surcharges shall be cumulative. \

Section X: Enforcement ‘

(a) No person shall knowingly or intentionally allow the; use of water from the HH-GC CWSC
for residential, commercial, industrial, agricultural, governmental, or any other purpose in a
manner contrary to any provision of this Plan, or in an amount in excess of that permitted by
the drought response stage in effect at the time p‘ursuant to action taken by the Water

Manager, or his/her designee, in accordance with provisions of this Plan.

(b) Any person who violates this Plan is guilty of a misc{emeanor and, upon conviction shall be
punished by a fine of not less than fifty dollars ($ 50.00) and not more than seventy-five
dollars ($ 75.00). Each day that one or more of the/provisions in this Plan is violated shall
constitute a separate offense. If a person is convicte;d of three or more distinct violations of
this Plan, the Water Manager, shall, upon due notice to the customer, be authorized to
discontinue water service to the premises where such‘violations occur. Services discontinued
under such circumstances shall be restored only upon payment of a re-connection charge,
hereby established at $ 25.00, and any other costs incurred by the HH-GC CWSC in
discontinuing service. In addition, suitable assurance must be given to the water Manager
that the same action shall not be repeated while the|Plan is in effect. Compliance with this
plan may also be sought through injunctive relief in the district court.

(c) Any person, including a person classified as a water customer of the HH-GC CWSC, in
apparent control of the property where a violation occurs or originates shall be presumed to
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Holiday Harbor - Gold Coast Community Water Supply Cor”'poration — Drought Contingency Plan

be the violator, and proofthat the violation occurred on the person’s property shall constitute
a rebuttable presumption that the person in apparent icontrol of the property committed the
violation, but any such person shall have the right to show that he/she did not commit the
violation. Parents shall be presumed to be responsible for violations of their minor children
and proof that a violation, committed by a child, occurred on property within the parents’
control shall constitute a rebuttable presumption that &he parent committed the violation, but
any such parent may be excused if he/she proves that he/she had previously directed the child
not to use the water as it was used in violation of this ?lan and that the parent could not have

reasonably known of the violation. ‘
|

Section XI: Variances |

The Water Manager, or his/her designee, may, in writinﬁ, grant temporary variance for existing
water uses otherwise prohibited under this Plan if it is|determined that failure to grant such
variance would cause an emergency condition adversely affecting the health, sanitation, or fire
protection for the public or the person requesting suc}x variance and if one or more of the
following conditions are met:

(a) Compliance with this Plan cannot be technically Accomplished during the duration of the
water supply shortage or other condition for which the Plan is in effect.

(b) Alternative methods can be implemented which \‘/R/ill achieve the same level of reduction
in water use. |

Persons requesting an exemption from the provisions of this Ordinance shall file a petition for
variance with the HH-GC CWSC within 5 days after thé Plan or a particular drought response
stage has been invoked. All petitions for variances shall be reviewed by the Water Manager, or
his/her designee, and shall include the following: ‘

|

(a) Name and address of the petitioner(s). |

(b) Purpose of water use.

(c) Specific provision(s) of the Plan from which the‘petitioner is requesting relief.

(d) Detailed statement as to how the specific provision of the Plan adversely affects the
petitioner or what damage or harm will occur J[o the petitioner or others if petitioner
complies with this Ordinance.

(e) Description of the relief requested. ‘

(f) Period of time for which the variance is sought.

(g) Alternative water use restrictions or other measﬁres the petitioner is taking or proposes
to take to meet the intent of this Plan and the compliance date.

(h) Other pertinent information. |
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Holiday Harbor - Gold Coast Community Water Supply Co}poration — Drought Contingency Plan

Variances granted by the HH-GC CWSC shall be suijct to the following conditions, unless
waived or modified by the Water Manager, or his/her de‘ ignee:
(a) Variances granted shall include a timetable for compliance.
(b) Variances granted shall expire when the Plan is no longer in effect, unless the petitioner
has failed to meet specified requirements.
No variance shall be retroactive or otherwise justify any \Jiolation of'this Plan occurring prior to
the issuance of the variance.

HOLIDAY
HARROR
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BY-LAWS

HOLIDAY HARBUR- GOLD CCAST CUMMUNITY WATER SUPPLY CORP,

_ BY_TAW3 of tho lloliday Harbor-Gold Coast Community Water Supply
Corporation, having been presented to the Board of Directors of saigd
Corporation and duly adolpted are as follows:

ARTICL: T |

The Fresident shall preside at all Members and Director meetings.,
He may, and upon demand of one-third (1/3) of the Directors, call a
special meeting of the directors or membership. Such speclal meetings
shall be held upon giving the notice required in ARTICLE XII of these
By~ Laws, lle shall preform all other duties that usually pretaln to the
office or are delegated to him by the Board of Directors.

ARTICLE 11

The Vice president shall, in case of the absence or disabllity of
the fresident, preform the duties of the President.

ARTICLE II1I

. The Treasurer shall have custody of all the monies, and the Becretary
shall have custody of all tho sccurtics of the Corporation. The Treasurer
shall keep regular financial books, The uecretary chall keep minutes of
allmoetings of members and directors. ALl monies of the Corporation shall
be deposited in such depocitory as shall be selected by the directors,
Checks must be signed by the Trecasurer and the President, or in the absence
of the lresident, they must be signed by the treasurer and the vice president,
The Secretary shall have custody of the Seal of the Corporation, and affix
it as directed hereby or by resolutionpasaed by the Board of Directors, or
members in a regular meeting. The secretary and/or treasurer way, if so
voted by s majority of members, be placed | under fidellty-bond in an amount
set Ly the Doard of Directors. The amount of the bond shall be set from
time to time by the Board, but shall not be less than 71,000,

ATICLS 1V (

‘'ne Board of Directors shall consist of not less than three nor more
than twenty-one people, which is alwa;s the full Board of Directors of
1oliday lropertier ‘vmers Association, as clected and serving in that
capacity in that Association. (Aug.29,197é) '

ARTICLL V

~* - Resular moetings of the Board of Dirtctors shall be held al such tlme
and »lace as the Board may determine at the next previous regular meeting,
No futher notice to the Diroctors of such regular mcet Eglgjuyﬁﬁd,
and it shall be the duty of wach dircctorito attend th
notice.(Aug. 29, 1970).
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ARTICLE VI. |

The Corporation shall conduct it's business on a non-profit basis,
and no dividends shall ever be paid upon the memberships of such Corporation,
All profits arising from the operation of such business shall be annually
paid out to the personswho have, during the' past year, transacted busi-
ness with such Corporation, in direct proportlon to the amount of business
transacted, provided that no such dividends{shall ever be pald while any
indebtiness of the Corporation remains unpaid, The Corporation may issue
water bonds in principle amounts, interest rates and maturity dates as
the Board ol Dircctors shall dotermine.

ARTICL VII

The Doard of Directors shall establish and maintain priority as to:
the indebtiness of the Corporation to the bondholders. Six percent in=
terest per annum shall be paid on all bonds (15 year bonds, recalled by
vote of the Board as feasible). ‘

ARTICLT VIII
\
Bonds in the Corporation shall be sold for §100,00 each,to property
ovners of lloliday ilarbor- Gold Coaste. The property owner may own morc
than one bond(amaximuia of tun), but entitled to only onec vote 1n the .

Corporation,
ARTICLE IX

For the purposc of determining members entitled to notice of, or
to vote at, any meeting of members or any| adjournment thereof, or in order
to make a determination of mewbers for any other proper purpose, ownership
of Eroperty Bhall be deemed toobe the means of determining who are members
in Holiday Properties Owners Associationw (Aug.26, 1978) Proposed change,

’ . Article X

There shall be a regular neeting of ?he rnembers annually to Llransact
all business that may be properly dbrought before it, The annual meeting
will be the same meceting as the lloliday Froperties Owncrs Assoclation

annual meeting,
ARTICLs XI

Spocial meetings of the directors and members may be held with the
ppiten consent of sych opecthipd direetqrsy anderyanlierer 1R RREEERE Hae

the Secretary glve ten (10) days notice to such directors and/or members.
Such notice shall indicate the time, place, and purpose of the meetlng,
and shall be addressed and mailed to such individuals at thelr addresses
1ast known to the Corporation, |

ARTICLE XII

The business of the Corporation may be handled under the direction
of the Doard of Directors, or by the manager to be elected by a majority

|
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vote of the Board and he/ she shall serve with or without compensation.

The manager, with the approval of the Board

of Directors, may employ,

with or without compensation such supervisory, clerical or other employees
as he/she may require to effectively operate the business of the Corporation,

ARTICLYL XIII

A1l members will be billed for water charges on the last day of each
month and bills shall be due by the fifteenth (15) of the following month,

If payment is not made by the 15th, a membe
payment is not made within five(5) days of
will be disconnected, A chrrge of $10.,00 w

(Article changed and passed at the annual

ARTICLE XIV

¢ will be billed again and 4if

he second billing, -service

{11 be made to reconnect the

|

gervica, after the reconnect bill and the past due charge has been pald,
meeting Aug.27, 1977)

The books and accounts of the Corporation shall be audited by persons

competent to preform such audit at least on

¢e each year, Yhe reports pre-

pared by such auditors shall be submitted té the membors at the annual

meeting of such members,

ARTICLL XV

These By- Laws may be altered, amended, or repealed by a vote of a
majority of the members present at any regu}ar meoting of the Corporation
called for that purpose, cxcept that the members shall not have the power

to chango the purposes of tho Corporation 50
dive any requirements of bond

powers under the laws of the State, or to w

or other provision for the safety and securi
eprive any menbey.of rights or

of the Corporation or it's members, or to d

privilegesthen existing, or so to amend the|

ag to decroase it's rights and
ty of the propertr and funds

By-Lawc as to effect a funda-

mental change in the policies of the Corporation. Notice of any amendment

A

(10) days before such meeting and must set
consldered,

ARTICLY XVI

to be made at a special meeting of the membérs must be piven at least ten
forth the amenduments to be

'fhe seal of the Corporation shall cousist of a circle within which

shall be inscribed "HOLIDAY HARBCR- GOLD CO.
CORPORATIONY, ‘

The above Dy-Laws and Regulations were
Directors of the Holiday Harbor- Gold Coast
at a meeting in the County of Marion, Statc
of June, A.D, 1970,

AST CCHMUNITY WAT%R SUPPLY

adolpted by the Board of .. .- -
Water Supply Corporation, -

of Texas, on the fifth day - ~ =
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OFFICE OF THE\SECRETARY OF STATE
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{ .

|

CERTIFICATE QF INCORPORATION
\ OF

_ ' HOLIDAY HAR‘BOR GOLD_COAST

‘ COMMUNITY WATER \suopLY CORPORATION

CHARTE'R' NO, 275125

The undersigned, as Secretary of St\ate of the State of Texas, hereby certifies that

duplicate originals of Articles of In‘ycorporation for the above corporation duly

P §

) signed and verified .pursuant to the proivisions of the Texas Non-Profit Corporation
1
Act, have been received in this office Iand are found to conform to law.

ACCORDIi‘XGLY the undersigned, ag such Secretary of State, and by virtue of .

the authority vested in him by law, hereby issues this Certificate of Incorporation

} and attaches hereto a duplicate original‘ of the Articles of Incorporation.

] . |
Dated ... April 30 . 19.70.

. |
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HOLIDAY HARBOR-GOLD CQOAST COMMUNITY WATER SUPPLY CORPORATION

THE STATE OF TEXAS: 4 S
KNOW ALL MEN BY THESE PRESENTS:

COUNTY OF MARION:

We, tae undersigned natural persoas of the 2ge of twenty-one (21)
. . .
years or more, all taree of winom are citizens of tne State of Texas,

acting as incorporators of a Corporation, do hereby adopt cthe following

Articles of Incorporation for suca Corporation,
ARTICLE I.
The name of the Corporation snall 'be HOLIDAY HARBOR-GOLD
COAST COMMUNITY WATER SUPPLY CORPORATION. '
ARTICLE II‘.
The Corporation shall be:a non-profit Corporation organized

W
under Articie 1434a of Vernon's Annotated Civil Statutes, as amended,

. \ : ' ‘
supplemented by tie Texas Non-Profit Corporation Act, Article 1396
R I

1.01 et seq.,Vernon's Annotated Civil Scatutes as amended, and'is
au{aorized to exercise all poweré. pr#vxleges and rignts conferred
" on a Corporation Ly taese Acts, ané all powers and rigats i.ncidental
in carrying out tae purposes for waicn cae Corpo:atioﬁ 1s formed,
except sucn as are inconsistent witi tiie express érov;sions of
these Acts and By-laws of tne Corporation.
. ARTICLE %II
The period of its durationlls perpetuél.
ARTICLE 1V

The Corporation is formed for tae purpose of furnisning a water

supply for general use and domestuc purPOSes,to,individualsfresidinq“ )

in tae community known as Holiday Harbor and Gold Coast Section of ..




