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WATER UTILITY TARIFF 
FOR 

Hilltop Water Supply 1729 Hilltop Dr. 
(Utility Name) (Business Address) 

Garland. Texas 75042 
(City, State, Zip Code) 

(972) 276-3497 
(Area Code/Telephone) 

This tariffis effective forutility operations under the following Certificate(s) ofConvenience andNecessity: 

11865 

This tariff is effective in the following county: 

Ellis 

This tariff is effective in the following cities or unincorporated towns (if any): 

This tariff is effective in the following subdivisions or systems: 

Hilltop Estates Unit One Subdivision 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): 

SECTION PAGE 

1.0 RATE SCHEDULE ..................................1 
2.0 SERVICE RULES AND REGULATIONS................1 
3.0 EXTENSION POLICY ................................ 4 

APPENDIX 
ATTACHMENT DROUGHT CONTINGENCY PLAN 

OJi,i·ivC Wf,OLI,VAi IO;j OCbti,i:&.. ,.. 

REV. 5/99 

CCN 1 18 6 5 NOV 15 '00 
APPROVED TARIFF ~i tla 



Hilltop Water Supply Water Tariff Page 2 (Name of Water Utility) 

SECTION A RATE SCHEDULE 

PROPOSE8 RATES 

0 thru 3,000 gallons of usage $ 20.00 
Including 3,000 gallons 

For each 1,000 gallons or fraction 
thereof above 3,000 gallons usage 1.50 

For each 1,000 gallons 
thereafter 

Tap fee 300.00 

Reconnect fee 30.0~ 
1 . Returned-Check service charge 15.00 

Deposit (as required) 50.00 
As permitted by P.U.C. 
Substantive Rules 

FILMED 

DEC 0 8 1986 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED~"APPROVED" OR "RECEIVED"BY THE PUBLIC UTILITY COMMISSION. 
"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, etc., in addition to charges for monthly service. 
To revise a tariff on file with the Commissbn, use the proper initial in the right-hand column, as follows: r3~iminmml;~mr~ Nf :- M " '-'••„ u •; "-•• ou , at , cm /.,.,„ 0 ,; D - N • eo •/ 8 * 4 t -/• k~r • a ••; 0 -#•• 4 n -» j '• /• d , ~ „ t ¢, ~1 , f - clv , io~ A iii~iti~C~~~~~ * ( M , ~f , or r , Vt !•" o • I »/lol-4 ~il the tariff to the Commission for approval. List the BF¢*4)'11Flqmt@(ICI<Ell :. The Corrmission '~ review it, stamp and return lt, or request additional ln~formation if neede~. 

FILE....········ i............ 
Revised 10/24/84 L_L___LARLEE CLERK -----J 
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Hilltop Water Supply 

(Name of Water Utility) 
Water Tariff Page 

SECTION B SERVICE RULES AND REGULATIONS 

The utility is familiar with and will follow the service rules and 

regulations set forth in the complete, current Substantive Rules 

of the Texas Public Utility Commission. 

1 

FILMED 
DEC 0 8 1986 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAM PED "APPROVED" OR "RECEIVED" BY THE 

PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 

follows: 
N<.'-Ab ('ha,iu•; C-R.~;.Lat£0,: <*ng,; D-Diaeontin:.,J, I-tna,•.,aw, *-~#•„; R-Rat, Rich,atiol,; r-Chaigi in t,zt, but M oha„d, in Mt, or r,0wtation 

~/tail the tariff to the Commission for approval. List the Revision Number . The Commission 

~vill review it, stamp and return it, or request additional informati•)n 00~*Elfldr 

REV: 5-82 i FEB 1 1'85 
FILE 

CA K; ? ~- (r 'I,H.2.*...:: 



' - ~-1 1 P:l.'iJLJC UijUI¥ Ef,{* f~.41;r,4.3~ fM OF r: V/C : L.,%AJ ' 

Apf. , ,O ·/,=.0 1 
Water Tariff Page Hill t,np WA+.mr Riipplv , 

(Name oi Water Utility) l FEB 1 1'85 Aau 
f 
3 

~ HU ....... er ... ..../...... 
LC-/(ot-4¥, 

SECTION *OWiR#ni ir v 
No contribution in aid of construction may be required of any cus tomer except as provided for in the following extension policy, which must be a consistent, non-discriminatory policy which is subject to the approval of the Commissbn. 

Any new customer in the area servid,ed by the water utility may request in writing that the utility extend its water main to provide service to that customer. The u€ility, within 30 days of receiving the written request, will no¢ify the customer of the amount that the customer must pay for such extension of the main for the utility to provide service to th4 customer. Said amount will itemize any charges for installation of service lines, tap fee and connect fee. 
If the extension of the main can be completed with a main up to 3" in diameter, the utility will compute the charge to the customer based upon the linear feet of main and service 'line required to extend the line from the nearest existing water supply,-p,ie*Ued that cuoh- :]d€litionat--ti·9*gc will not imp·e·d:e+=+he-·e·U+i*y-4-ability to adequately ocrvicc thc rcasonablc ant*et=pa*eel-Reed€=efm=N¥.-*.loL i-My·-·etts-te·mela vi, Ll,dl 'wdLet buvvly, along the utility's existing easements to the location for the meter serving the new customer. 
Any new customer requesting service Which can be connected on o such extended main in the future shall be charged and shall pay rior to service his prorata share of such cost of such extended ain, plus any additional charges, if an~, for installing a new service line or water main to provide service to his property. 

t 

Any charges collected from subsequRnt new customers ~tbeing serviced from such extended mains which were previously paid for by other customers on the same extended mains, shall be rebated to the previously charged customers based upon their prorata share of any such collected charges from the subsequent new customers; provided, however, that (1) those customers are not in default on paying their fees and bills to the utilitl, and, further, (2)-they are still customers of the utility or have filed, in writing, with the utility an assignment of their right to receive the rebates to a subsequent customer serviced from the same meter Which installation resulted in the extension charge. 
FILMED 

t-}EC U 81986 
SYSTEM 200 

To BECOME EFFECTIVE, ™IS PAGE MUST BE STAMPED "APPROVED" OR"RECEIVED" BY THE PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use t'r proper initial in 5B~ right-hand column, as follows: 
EFOBhuJTILITY C0MMIS916N OF TEXAS i 

* -Ao Cha„v•; 1'-kb L•¢ioM C*a•0•; D-Mwc.,i,-d; r-I.a.a.., ILI., 

Mail the tari ff to the Commissbn for approval. L~d-£6*J*'€€k iber ·-1 : . ~he Commissbn will review it, stamp and return it, or request addil~onal inf#Anation u~nceded. 
T.... ..... FJI 

Revised 10/24/84 ~ TARIFF CLERK ~\ 
\ 

, ·- · -·.//Il.··.•.••.-••'..e-.i ,·.·:••-·••·,·-i -••.,--/r·-·../.I.•~r.'/·-'·'.·* ..'. •' ~• 



Hilltop Water Supm v I Water Tariff Page K- 9-
(Name of Water Utility) 

SECTION C EXTENSION POLICY 
No contribution in aid of construction may be required of any cus tomer except as 
provided for in the following extension policy, which must be a consistent, ngn-
discrirninatory policy which is subject to the approval of the Commissbn. 

The proposed distribution network, within the limits of the 
proposed service area, is designed to utilize 6 inch inside 
diameter (I.D.) and 4 inch I.D. pipes as main line carriers; and, 
3 inch I.D. pipe lines or smaller when serving ten connections 
or less (lines which have less than 2 inches I.D. are to be used 
to serve individual residence neter connections only). Any 
extensions (or additions) to the proposed network, which,would 
require extending main service lines with pipes of greater than 3 
inch I.D., are not anticipated. Such extension requests would 
possibly come from adjacent land developments. In such cases, no 
adjacent development will be allowed connection and/or access -
since the increased water supply demand would exceed the design 
capacity of the proposed system (well pump station and 
distribution network). A completely new well pump station Will 
be recommended and designed to accommodate an increased water 
',.ply demand in the event that a new adjacent development 

Fes, 

FILMED 

DEC O 8 1986 
SYSTEM 200 

~ -#EiEDTIOFEGEEGBFTEXAS APPROVED 

FEB 1 1'85 DOCKET < j 
FILE .........:'. BY ............ UJ-16, V 

TARdFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED"BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

If:-•,i .kuij.; i'.Revulalio. flv·1.gi; D-Mio-¢i,w.d, !-b,or,aio, #-#.w, 0-Me,ld *0£&,otio,lt f-Clwnoi (M ¢•zt. bu¢ •O dhanv, b, re,¢i or r.vuh,Uo. 

~iail the tariff to the Commission for approval. List the Revision Number 1 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

Revised 10/24/84 

I 1 



RECEIVED 
Model Drought Contingency Plan AUG 3 1 2000 

SURFACE WATER USES SECTION DROUGHT CONTINGENCY PLAN TNRCC 
FOR THE 

INVESTOR OWNED UTILITY 

H i L Ljro P W At B k SU; 
(Name of utility) 

(717 Hl LUT-©P ©R.@Ak L,N)@*Dj -tt -v€o 4)*) 
(Address, City, Zip Code) 

1\ 9 6 5 
(CCN#) 

(PWS #s) 

9'- f 91,1>92 900 
(Date) 

Section 1 Declaration of Policy, Purpose, and Intent 

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended 

reduction in ability to supply water due to equipmeht failure, temporary restrictions may be instituted to 
limit non-essential water usage. The purpose ofthe Drought Contingency Plan is to encourage customer 
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a 

court, government agency or other authority. 

Please note: Water restriction is not a legitimate alte~ative ifwater system does not meet the Texas 

Natural Resource Conservation Commission's (TNRCC) capacityrequirements undernormal conditions 

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning 

equipment. 

I .D) A LE Ho o kft-Mr (ptea,4 print name), being the responsible official 

for \\, LLFTOP *V RT-E R SJL-)0 ~91¥#me of utility), request a minor tariff 

amendment to include the enclosed Drought Continger* Plan. 

li~ 2 .- ge J~ 
(Signature) (Date) 

I CXA. tii .. ~.'I.·,u FicjOUhot UOI'I 8Eilwll ION uUIvlr,iibt.,., 

CCN 1 18 6 5 NOV 15 '00 
Model Drought Contingency Plan for IOUs - 6/\5/00 

1 APPROVED TARIFF BY~,-if© 



Section 2 Public Involvement 

Opportunity for the public to provide input into the preparation of the Plan was provided by: 
(check at least one o f the following) 

o scheduling and providing public notice of a public meeting to accept input on the Plan. 

The meeting took place at: 

Date: Time: Location: 

o mailed survey with summary of results. lattach survey and results) 

O bill insert inviting comment . ( attach bill insert ) 1 

lother method **, NIA D afei rsoNA L> Coo-f-4-€r- KPrth IE A·g0*j ~ 
V t R€o J i 

Section 3 Public Education 

ThdhLLTPWATEK Sgvpt# 4 # ame of utility ) will periodically provide the public with 

information about the Plan, includindiEor#ation about the conditions under which each stage of the 

Plan is to be initiated or terminated and the drought response measures to be implemented in each stage. 

Drought plan information will be provided by: 
(check at least one of the following) 

o public meeting 

o press releases 

o utility bill inserts 

lo othef#Rfdjkl A-k\Coetfl-Gt Ulcftj R A#·H '~€pR G ON~ 

Section 4 Coordination with Regional Water Planning Groups 

The service area of the # V hjLL - I * ti ] O Nf Rll 9 ·£ ttt * ofyour utility ) is located within : 

Regional Water Planning Group (RWPG) ESG F O A/. (ca 

lj=i t L,Ut-b P- *3 fRI[ Uk SU]% Vtj* ofyour uti~io,) has mailed a copy of this Plan to the RWPG. 
i L:AAL tri.. .,;'i;·.L iti:ciOUFil;t LONSEHVAI ION Gulvli'riiSE, ,·, , 

Model Drought Contingency Planfb, Ious- 6/15/00 3 ' CCN 1 18 6 5 NOV 1 5 DO 
2 ~ APPROVED TARIFF B*4 IKe> 



Section 5 Notice Requirements 

Written notice will be provided to each customer prior to implementation or termination of each 

stage o f the water restriction program. Mailed notic4 must be given to each customer 72 hours prior 
to the start o f water restriction. If notice is hand delivered, the utility cannot enforce the provisions o f 

the plan for 24 hours after notice is provided. The written notice to customers will contain the following 

information: 

the date restrictions will begin, 
the circumstances that triggered the restrictions, 
the stages of response and explanation of the r~strictions to be implemented, and, 
an explanation of the consequences for violations. 

The utility must notify the TNRCC by telephonb at (512) 239- 6020, or electronic mail at 

watermon @ fnrcc . state . tcus prior to implementing Stage III and must notifr in writing the Public 

Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (5) 

working days of implementation including a copy Of the utility's restriction notice. The utility 

must file a status report of its restriction program with the TNRCC at the initiation and 

termination of mandatory water use restrictions (i.e. Stages III and IV). 

Section 6 Violations 

1. ' First violation - The customer will be notified by written notice of their specific violation. 

2. Subsequent violations: 

a. After written notice, the utility may ins~all a flow restricting device in the line to 1 imit the 

amount of water which will pass throuAh the meter in a 24 hour period. The utility may 

charge the customer for the actual cost of installing and removing the flow restricting 

device, not to exceed $50.00. 

b. After written notice, the utility may dis¢ontinue service at the meter for a period of seven 

(7) days, or until the end of th@ calendar month, whichever is LESS. The normal 

reconnect fee of the utility will apply for restoration of service. 

Section 7 Exemptions or Variances 

The utility may grant any customer an exemption or Ivariance from the drought contingency plan for 

good cause upon written request. A customer who ~is refused an exemption or variance may appeal 

such action of the utility in w'riting to the Texas Nafural Resource Conservation Commission. The 

utility will treat all customers equally concerning exernptions and variances, and shall not discriminate 

in granting exemptions and variances. No exemption dr variance shall be retroactive or otherwise justi fy 

any violation of this Plan occurring prior to the issuaAce of the variance. 

I CAM, I'¢t.i U:w,L riESOUHut GONSEHVAI ION GUMP,itbl, ;,. 

CCN 1186 5 NOV 15 '00 
Model Drought Contingency Plan for IOUs - 6/15/00 

3 APPROVED TARIFF t,~~ /tia 



Section 8 Response Stages 1 

-~Jnless there is an immediate and extreme reduction in water production, or other absolute.necessity to 
declare an emergency or severe condition, the utility ~vi11 initially declare Stage I restrictions. If, after 
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of 
outages, or comply with restrictions required by a court, government agency or other authority, Stage II 
may be implemented with Stage III to follow if necessary. 

STAGE I - CUSTOMER AWARENESS 

Stage 1 will begin: 
Every April l;t, the utility will mail a public! announcement to its customers. 
No notice to TNRCC required. 

Stage 1 will end: 
Every September 30th, the utility will mail a public announcement to its customers. 
No notice to TNRCC required. 

Utility Measures: 
This announcement will be designed to increase customer awareness ofwater conservation and 
encourage the most efficient use of water. A c~py of the current public announcement on water 
conservation awareness shall be kept on file apilable for inspection by the TNRCC. 

Voluntary Water Use Restrictions: 
Water customers are requested to voluntarily limit the use ofwater for non-essential purposes 

and to practice water conservation. 

STAGE II - VOLUNTARY WATER CONSERVATION: 

The water utility will implement Stage 2 when any one of the selected triggers is-reached: 

Supply-Based Triggers (check at least one and fill in the appropriate value) 

o Well level teaches ft. mean sea level (m.s.1.) 
0 Overnight recovery rate reaches ft. 
O Reservoir elevation reaches I ft. (m.s.1.) 
c] Stream flow reaches cfs at USGS gage # 
¤ Wholesale supplier's drought Stage 2 

10/ ~ther \*60 €, bhjl-*Vr 8 1\ Mv@d».,.*Gj_.D 
» kit € K UL-·'' S ~Cldt 1.\S A_e-034Gt~4 '*~.). O D 

CU 26 db D) Aik~ g P Eu /*\ Ipa A: IB o (Leyr 
tj' 6 \,-l O L,c,' FL-) @ Ptrqjpl'~~.~~viL.~~S~Ri~.t~01i)EHVAI ION uulvliyilbt.,;, 

CCN 1186 5 NOV 15 '00 
Model Drought Contingency Plan for IOUs - 6/\5/00 
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Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value) 

0 
0 

NI 

0 

Dnnking water treatment as % o f capac ity 
Total daily demand as % of pumping capacity 
Total daily demand as % of storage capacity 
Pump hours per day ~ .A.R , hrs. 
Production or distribution limitations. 
Other 

% 
% 

% 

Upon initiation and termination of Stage 2, the utility will mail a public announcement to 
its customers. No notice to TNRCC required. 

Requirements for termination 
Stage 2 ofthe Plan may end when all of the conditions listed as triggering events have ceased to 
exist for a period of three (3) consecutive days. E Upon termination of Stage 2, Stage 1 becomes 
operative. 

Utility Measures: 
Visually inspect lines and repair leaks on a daily basis. Monthly review ofcustomer use records 
and follow-up on any that have unusually.high usage. 

Describe additional measures, ifany, to be impleMented directly by the utility to manage limited 
water supplies and/or reduce water demand. Examples include: reduced or discontinued 
flushing ofwater mains, activation and use of a.1 alternative supply source(s); use of reclaimed 
water for non-potable purposes. 

The second water source for 
(check one) 

(name of utility) is: 

0 Other well 
o Inter-connection with other system 
o Purchased water 
o Other »001#41 -€ 

~ Voluntary Water Use Restrictions: 
1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically 

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR 
2. Restricted Days/Hours: Water custome~s are requested to voluntarily limit the irrigation 

oflandscaped areas with hose-end sprinklers or automatic irrigation systems. Customers 
are requested to lirnit outdoor water 1~Se to Mondays for water customers with a 
street address ending with the numbers 1, 2, or 3, Wednesdays for water 
customen with a street address ending with t4'E(AlWB,419·tliloAhof[(j~EM!?91(~Fida¥(. 

IV l,U|y|1~i|vL..·., 

1 CCN 1 18 6 5 NOV 15'00 
Model Drought Contingency Plan for IOUs - 6 / 15 / 00 
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for water customers with a street address ending with the numbers 7,8,9, or 0. 
Irrigation of landscaped areas is furth4 limited to the hours of 12:00 midnight until 
10:00 am and between 8:00 p.m. and 12:00 midnight on designated watering days. 
However, irrigation of landscaped areas is permitted at anytime if it is by means of a 
hand-held hose, a faucet filled bucket 0~ watering can of five (5) gallons or less, or drip 
irrigation system. 

3. Other uses that waste water such as water running down the gutter. 

STAGE III - MANDATORY WATER USE RESTRICTIONS: 

The water utility will implement Stage 3 when~any one of the selected triggers is reached: 

Supplv-Based Triggers (check at least one and ~fill in the appropriate value) 

o Wetllevel reaches ft. (m.s.1.) 
o Overnight recovery rate reaches ft. 
o Reservoir elevation reaches I ft. Cms.i.) 
o Stream flow reaches cfs at USGS gage # 
o Wholesale supplier's drought Stage 3 

V Other St) @ \Ai t«7-' @) V\ 
iDa <*QL E:> A <41·U> j?%·~ 

Demand- or Capacity-Based Triggers (ch6ck at . _ tproprldte value) least one and fill in the elc 

o Drinking water treatment as % o f capkity 
o Total daily demand as % of pumping Apacity 
o Total daily demand as % of storage capacity 

-h Pump hours per day OL_> hrs. 
o Production or distribution limitations. 

Other 

% 
% 

% 

Upon initiation and termination of Stage 3, the utility will mail a public announcement to 

its customers. Notice to TNRCC required. 

Requirenients for termination 
Stage 3 of the Plan may end when all of the conditions listed as triggering events have ceased to 

exist for a period ofthree (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes 

operative. 

Utility Measures: 
Visually inspect lines and repair leaks on a regualar basis. Flushing is prohibited except for dead 

end mains. 

Model Drought Contingency Plan for IOUs ~ 6(\5loo 

I EXA: Nt.}-uF.4 RESOURCE OONSERVA[ION ouMM!56..:, 
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Describe additional measures, gany, to be implemented directly by the tltility to manage limited 
water supplies and/or reduce water demand.\ Examples include: activation and use of an 
alternative supplysource(s): use of reclaimed waterfor non-potable purposes; ofering low-jlow 
fixtures and water restrictors. 
Mandatory Water Use Restrictions: The foll~wing water use restrictions shall apply to all 

customers. 

1, Irrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems 
shall be limited to Mondays for water customers with a street address ending with 
the numbers 1, 2, or 3, Wednesdays for water customers with a street address 
ending with the numbers 4,5, or 6, ahd Fridays for water customers with a street 
address ending with the numbers 7; 8,9, or 0. Irrigation of landscaped areas is 
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m. 
and 12:00 midnight on designated watering days. However, irrigation of landscaped 
areas is permitted at anytime if it is by hteans ofa hand-held hose, a faucet filled bucket 
or watering can of five (5) gallons or less, or drip irrigation system. 

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other 
vehicle is prohibited except on designhted watering days between the hours of 12:00 
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight. Such w-tshing, 
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with 
a positive shutoffnozzle for quick rinses. Vehicle washing may be done at any time on 

the immediate premises of a comme~cial car wash or commercial service station. 
Further, such washing may be exempteh from these regulations if the health, safety, and 
welfare of the public is contingent upJn frequent vehicle cleansing, such as garbage 
trucks and vehicles used to transport food and perishables. 

Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading 

pools, or "jacuzzi" type pools is prohibited except on designated watering days between 
the hours of 12:00 midnight and 10:00 a.m. and between 8 pm and 12:00 midnight. 

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is 

prohibited except where necessary to kupport aquatic life or where such fountains or 

ponds are equipped with a recircuiatioA system. 

5. Use of wateb from hydrants or flush valves shall be limited to maintaining public health, 

safety, and welfare. 

6. Use of water for the irrigation of golf courses, parks, and green beit areas is prohibited 

except by hand held hose and only on designated watering days between the hours 12:00 

midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight. 

7. The following uses o f water are defined as non-essential and are prohibited: .. 

'[EXA: Nt,i-uF,AL RESOURCE OONSERVAAON OUMMIbt. i;·. 

Model Drought Co/tti.,g,ncy Planfor IOUs - 6/15/00 · CCN 1 18 6 5 NOV 15 '00 
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a. wash down of any sidewalks, walkways, driveways. parking lots, tennis 
courts, or other hard-surfaced areas; 
b. use of water to wash down buildings or structures for purposes other than 
irnmediate fire protection; 
c. use of water for dust control; 
d. flushing gutters or permittihg water to run or accumulate in any gutter or 
street; 
e. failure to repair a controllable leak(s) within a reasonable period after having 
been given notice directing the repair of such leak(s); and 
f. Any waste of water. 

STAGE IV - CRITICAL WATER USE RESTRICTIONS: 

The water utility will implement Stage 4 when any one of the selected triggers is reached: 

Supplv-Based Triggers (check at least one and~ fill in the appropriate value) 

m Well level reaches ft. (m.s.1.) 
0 Overnight recovery rate reaches ft. 
0 Reservoir elevation reaches ft. (rn.s.1.) 
0 Stream flow reaches cfs at USGS gage # 

XO Wholesale supplier's drought Stage 4 
-EQ Supply contamination. 

0 Other 

Demand- or Capacitv-Based Triggers (check at least one and fill in the appropriate value) 

o Drinking water treatment as % o f capacity % 
o Total daily demand as % of pumping capacity % 

o Total daily demand as % of storage capacity % 

0 Pump hours per day - hrs. 
0 Production or distributio mitations. ~ 

System outage. 
0 Other 

nl 

Upon initiation and termination of Stage 4, the utility will mail a public announcement to 

its customers. Notice to TNRCC required. 

Requirements for termination : 
Stage 4 of the Plan may be rescinded when all ofthe conditions listed as triggering events have 

ceased to exist for a period ofthree (3) consecutive days. Upon termination ofStage 4, Stage 3 

becomes operative. 

'1E<At Nt.,-uA;·,L RESOURCE OONSERVAI-ION OUIy'ihllbE: J;, 

Mod,/ Drought Conting.ncy Ptanfor /OUs-6/15/00 8 ~ ' CON 1 18 6 5 NOV 15 'OO 
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Operational Measures: 
The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited 
except for dead end mains and only between the hours of 9:00 pm and 3:00 a.m.. Emergency 
interconnects or alternative supply arrangements, shall be initiated. All meters shall be read as 
often as necessary to insure compliance with this program for the benefit of all the customers. 
Describe additional measures, if any, to be implemented directly to manage limited water 
supplies ancl/or reduce water demand. 

Mandatory Water Use Restrictions: All outdoor use of water is prohibited. 

1. Irrigation of landscaped areas is absolutely prohibited. 
2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other 

vehicle is absolutely prohibited. 

'[EX,Al Ni,TUN,L RESOURCE OONSERVA[ION CljtvliwibE: ,;, 
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