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Jhady Qaks Water Co I'WS ID # 2470017
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DROUGHT CONTINGENCY PLAN
FOR THE
Shady Oaks Water Company
(Date)

Section I: Declaration of Policy, Purpose. and Intent

In order to conserve the available water supply and protect the ategniy of water supply laciities
vith particular regard for domestic water use sanitation, and fire protection. and to protect and
presenve public health. welfare, and safety and minimize the adverse impacts of water supply
shortage or other water supply emergency conditions. Shady Oaks W ater Company hereby adopts
the following regulations and restrictions on the delis ery and consumption of water

Water uses regulated or prohibited under this [ it Contingency Plan (the Plan) are considered
1 be non-cssential and continuation of such uses dunng times of water shortage or other emergency
water supply condition are deemed to constitute a waste of water which subjects the offendert s) to
penaities as defined in Section X! of this Plan

Section I1: Public lnvolvement

Opportunity for the public to provide input into the preparation of the Plan was provided by the
Shady Oaks Water Company by means of personal random interviews

Section II1:  Public Fducation
Shady Oaks Water Company will periodically provide the public with information about the Plan,
including information about the conditions under which cach stage of the Plan 1s 10 be initiated or

terminated and the drought response measures 1o he implemented in cach stage  This information
will be provided by means of utility bill inserts

Section IV:  Coordination with Regionai Water Planning Groups

The service area of the Shady Oaks Water Company 1s located within the South Central [exas and
Shady Oaks Water Company has provided a copy of this Plan to the South Central Texas JRegior
L) Planming Group

Section V:  Authorization

The Certified Unlity Operator or hisher designee 1s hereby authonzed and directed 10 implement
the applicable provisions of this Plan upon determination that such ‘
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protect public health, safety, and welfare The Certified Operator or his'her designee, shall have the
uﬁmnmnmmum:wedrougmuodmmwpplymmmmn
described in this Plan

Sxction VI:  Application

mmvmofmnﬂmmllnmybdlmm and property utilizing water
provided by Shady Oaks Water Company. The terms “person” and “customer” as used in the Plan
include individuals, corporations, partnerships, associations, and all other legal entities

Section VII: Definitions
For the purposes of this Plan, the following deiinitions shall apply:

M;mmtmmﬂlmd&oﬁnmuﬂumm
pools, and water gardens.

Commercial and institutional wager use: water usc which is integral to the operations of commercial
mwwmmmmmumawmwu
motels, restaurants, and office buildings

wmmmmwmmmwdwm
reduce the loss or waste of water, mmheﬁcmnhwdmwmhm
and reuse of water so that a supply is conserved and made available for future or alternative uses.

Customer: any person, company, of organization using water supplied by Shady Osks Water

Company.
Wmmfumm«bm«mmmwhn
mmmmmuwm-m business, industry, or

mmzmmmmMawmmnmmumo.z
4, 6, or 8 and locations without addresses

Industrial water use the use of water in processes designed to convert materials of lower value into
forms having greater usability and value.

Landscape imgation use water used for the imgation and maintenance of landscaped areas, whether
publicly or pnvately owned, including residential and commercial lawns,
parks, and rights-of-way and medians. TS COMM.




Non-gsscntial water us¢ water uses that are not essential nor required for the protection of public,
health. safety. and welfare. including

(a) imgation of landscape areas, including parks, athletic fields, and golf courses, except

otherwise provided under this Plan,
(b) use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other vehicle,

(¢) use of water to wash down any sidewalks, walkways, driveways, parking lots, tennis courts,
or other hard-surfaced areas,

(d) use of water 1o wash down buildings or structures for purposes other than immediate fire

| protection,

| (e) fushing gutters or permitting water 10 run or accumulate in any gutier or street,

i (f) use of water 1o fill. refill, or add to any indoor or outdoor swimming pools or jacuzzi-type

pools,

% (g uscof\suctmafouMnorpondformxhﬂumsccmcpurptmcxoept\shemmy
10 support aquatic life.

(h) failure to repair a controllable leak(s) within a reasonable penod after having been given

| notice directing the repair of such leak(s), and

| (1) use of water from hydrants for construction purposes or any other purposes other than fire
fighting

(dd numbered address street addresses, box numbers, or rural postal route numbers ending in 1,
3.5.7, 009

The Shady Oaks Water Company or hisher designee shall monitor water supply and/or demand
conditions on a weekly basis and shali determine when conditions warrant tnitiation of termination

of each stage of the Plan, that 1s, when the specified “tnggers” are reached

\

\

|

Section VIII: Criteria for Initiation and Termination of Drought Response Stages
|

i The tiggenng cnitcna descnbed below are based on system capacity hmits R
|

Stage 1 Triggers — MILD Water Shortage Conditions

|
1
| Customers shall be requested to voluntanly conserve water and adhere to the prescribed
' restrictions on certain water uses, defined in Section Vil - Defimitions, Annually, begmning on May

I through September 30.

| P
SmlothmhmﬁMMdlof&Mth "3

ceased 1o exist for a period of 3 consecutive days.

P CON 1209£Jl05'ﬂ
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Stage 2 Triggers — MODERATE Water Shortage Conditions

Ram b ind
Customers shall be required to comply with the requirements and restrictions on certain non-
essential water uses provided in Section IX of this Plan when we experience & no rain condition for
a peniod of 4 consecutive weeks

Reasi R ,
Stage 2 of the Plan may be rescinded when all of the conditions listed as triggening events have
ceased. Such as a good soaking general rain. Upon termination of Stage 2, Stage 1 becomes
operative

Stage 3 Triggers — SEVERE Water Shortage Conditions

Reguirements for initiation

Customers shall be required to comply with the requirements and restrictions on certain non-
essential water uses for Stage 3 of this Plan when we experience a no rain condition for a penod of
8 consecutive weeks

Stage 3 of the Plan may be rescinded when all of the conditions listed as tniggening events have 45

ceased Such as a good soaking general rain Upon termination of Stage 3, Stage 2 becomes
Stage 4 Triggers ~ CRITICAL Water Shortage Conditions k-

Reyurements for iniation i
Customers shall be required 10 comply with the requir. nents and restnictions on certain non- s
esseniial water uses for Stage 4 of this Plan when we experience a no rain condition for a period of '
12 consecutive weeks or when our Certified Water System Operator or his/her designee deems it
necessary to further scale back usage

Requirements for tcrmination

Stage 4 of the Plan may be rescinded when all of the conditions listed as tnggering cvents have
ceased Such as a good soaking general rain Upon termination of Stage 4, Stage 3 becomes
operative

TEXAS COMM. ON ENVIRONMENTAL QUALITY |
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Suage S Triggers — EMERGENCY Water Shortage Conditions

Requirements for initiation

Customers shall be required to comply with the requirements and restnctions for Stage 5 of this Plan
when the Certified Utility Operator or his’her designee, determines that a water supply emergency
exists based on

| Major water line breaks, or pump or system failures occur, which cause
unprecedented loss of capability to provide water service, or

2 Natural or man-made contamination of the water supply source(s)

Requirements for termination
Stage S of the Plan may be rescinded when all of the conditions listed as triggenng events have
ceased 10 exist for a period of 3 consecutive days

TEXAS COMM. ON ENVRONMENTAL QUALITY
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Section IX: Drought Respoase Stages

The Certified Utility Operator or his'her designee, shall monitor water supply and/or demand
mw-uummunm:ummnummummmmmmm
of this Plan, shall determine that a mild, moderate, severe, critical, emergency or water shortage
condition exists and shall implement the following notification procedures:

Notification

Notification of the Publi
The Certified Utility Operator or his here designee shall notify the public by means of signs posted

in public places

\ditional Notificat
The Centified Utility Operator or his her designee shall notify directly, or cause to be notified
directly, the following individuals and entities

Mayjor water users
Stage | Response — MILD Water Shortage Conditions

Goal Achieve a voluntary 10 percent reduction in daily water

Supply Maragement Measures

Shady Oaks Water ¢ ompany will reduce flushing of water system.

&
Voluntary Water Use Restrictions Eied
o
(a) Water customers are requested to voluntanty limit the imgation of landscaped arcas ,‘:4
to Sundays and Thursdays for customers with a strect address ending in an even ]
number (0, 2, 4. 6 or 8), and Saturdays and Wednesdays for water customers with a i3
street address ending in an odd number (1, 3, 5, 7 or 9), and to urigate landscapes é’!

only betwt en the hours of midmght ad 1000 a m and 800 pm to midnight on
designated watering days. k5
(b) All operations of the Shady Osks Water Company shall adhere to water use 1
restrictions prescribed for Stage 2 of the Plan. 1
(c) Water customers are requested 10 practice water conservation and to mimmize of %
discontinue water use for non-cssential purposes. 2
!
Stage 2 Response — MODERATE Water Shortage Conditions ot
S |
Goal Achieve a 15 percent reduction in daily water demangiyag coun ON ENVIRONMENTAL QUALITY f
<
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Supply Management Measures
Shady Ouks Waier Company will reduce flushing of waier system.

Water Use Restncuons Under threat of penalty for violation, the following water use
restnictions shall apply to all persons

(a) Imgation of landscaped arcas with hose-end sprinklers or automatic imgation
systems shall be limited to Sundays and Thursdays for customers with a street
address ending 1n an even number (0, 2, 4, 6 or 8), and Saturdays and Wednesdays
for water customers with a street address ending in an odd number (1,3, 5, 7 0r 9),
and imgation of landscaped arcas is further limited to the hours of 1200 midmght
until 1000 am and between 800 pm. and 12:00 midnght on designated watening
days However imgation of landscaped arcas is permitted at anytime if it is by
means of a hand-held hose, a faucet filled bucket or watening can of five (5) gallons
or less, or dnp imgation system

(b) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle 1s prohibited except on designated watenng days between the hours of 12.00
midmght and 1000 a m and hetween 8:00 pm. and 12 00 midnight Such washing,
when allowed. shall be done with a hand-held bucket or & hand-held hose equipped
with a positive shutoff nozzle for quick rises. Vehicle washing may be done at any
time on the immediate premises of a commercial car wash or commercial service
staion Further. such washing may be exempied from these regulations if the health,
safety, and welfare of the public 1s contingent upon frequent vehicle cleansing, such
as garbage trucks and vehicles used to transport food and penshables.

(¢) Use of water to fill, refill, or add 1o any indoor or outdoor swimming pools, wading

pools, or jacuzzi-type pools 1s protubited except on designated watering days between
the hours of 12 00 midmight and 10 00 a. m. and between 8 pm and 12:00 midnight

(d) Operation of any omamental fountain or pond for aesthetic or scensc pusposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system

(e) Use of water from hydrants shall be limited to fire fighting. related activities, or other
activities necessary to maintain public health, safety, and welfare, except that use of
water from designated fire hydrants for construction purposes may be allowed under
special permit fro 1 the Shady Oaks Water Company.

(f) Use of water fwﬁ:hﬁpﬁmdwmmmmwbw
except on designated watering days between the hours 12:00 midni am
and between 8 pm _and 12 00 midnight. However, if the golf course utilizes & water

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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source other than that provided by the Shady Oaks Water Company  the facility shall
not be subject to these regulations

(21 All restaurants are prohibited from serving water 10 palions except upon request of
the patron

th

The following uses of water are defined as non-essential and are prohibited

I wash down of any sidewalks walkways, dnveways, parking lots, tenms counts,

or other hard-surfaced areas

) use of water to wash down buildings or structures for purposes other than
immediate fire protection,

3 use of water for dust control

4 flushing gutters or permitting waier 1o run or accumulate in any gutter of street

and
S talure to repan a controllable leakis) within a reasonabic period after having

been given notice directing the repair of such leakis)

Stage 3 Response —~ SEVERE Water Shortage Conditions
Goal Achieve a 20 percent reduction in daily water demand

Supply Management Measures
Shady Oaks Water ¢ ompamy will reduce or discontinue flushing of water system.

Water Use estnctions  All requirements of Stage 2 shall remain in effect dunng Stage 3
exeept

(ay Imgation of landscaped arcas shall be himited 10 designated waiening days between
the hours of 1.2 00 mudnight and 1000 am and between 8 pm- and 12 00 midmght
and shall be by means of hand-held hoses, hand-held buckets, dnp imgation. or
permanently installed automatic sprinkler system only  The use of hose-end
sprnklers 1s prohibited at all imes

(b) The watenng of goll course tees 1s profubited unless the gol! course utilizes a water
source other than that provided by the Shady Ouaks Water Company

(c) The use of water for construction purposes from designated fire hydrants under
special permat 1s 1o be discontinued

Stage 4 Respon CRITICAL W Shortage Conditions ——
se AL Water Shortage Conditi
| Con N 120990 W
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Goal Achieve a 35 percent reduction in daily water demand

Supply Management Measures

Shady Oaks Water Company will reduce or discontinue flwshing of water system

Water Use Restnctions  All requirements of Stage 2 and 3 shall remain in effect duning
Stage 4 except

(a) Imgation of landscaped arcas shall be limited to designated watering days between
the hours of 6 00 am and 1000 a m and between 8.00 pm and 12.00 mudnight and
shall be by means of hand-held hoses, hand-held buckets, or dnp imgation only
The use of hose-end spninkiers or permanently installed automatic sprinkier systems
are prohibited at ali umes

(b) Use of water to wash any motor vehicle, motorbike, boat. trailer, awplane or othe:
vehicle not occurnng on the premises of a commercial car wash and commercia
service statons and not 1n the immexdiate interest of public health, safety, and welfare
is prolibited  Further, such vehicle washing at commercial car washes and
commercial service stabons shall occur only between the hours of 600 a m. and
1000 am and between 600 pm and 10 pm

(¢) The filling, refilling. or adding of water to swimming pools, wading pools, and
Jacuzzi-type pools 1s prolbited

(d) Operation of any omamental fountain or pond for aesthetic Or scenic purposes is
prohibited except where necessary 10 support aquatc life or where such fountains or
ponds are equipped with a recirculation system.

(¢} No applicauon for new, additional, expanded. or increased-in-size water service

connections, meters, service lines, pipeline extensions, mains, or waler service
facihties of any kind shall be approved, and time Iimits for approval of such

apphications are hereby suspended for such time as this drought response stage or a
higher-numbered stage shal! be in effect

Stage & Response — EMERGENCY Water Shortage Coaditions
Goal Achieve a 50 percent reduction in daily water demand
Supply Management Mcasures
Nhady Oaks Water Company will redr. . WMMWM
QuUALTY
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Water Use Restnictions A requirements of Stage 2, 3, and 4 shall remain in effect dunng
Stage § except

(a) Imigation of landscaped areas is absolutely prohibited.

(b) Use of water to wa., any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is absolutely prohibited

Section X: VIOLATIONS

First violation he customer will be notified by wntien notice of their specific
violation

Second viola' o - Afler written notice the utility may install a flow restricting device in
the line to limit the amount of water which will pass through the meter in & 24 hour
period The utility may charge the customer for the actual cost of installing and
removing the flow restncting device, not to exceed $50.00.

Subsequent violations - The utility may discontinue service at the meter for a period of
seven (7) days, or untl the end of the calendar month, whichever is FSS The normal
reconnect fee of the utility will apply for restoration of service.

No person shall knowingly or intentionally allow the use of water from the CCHCWS for
residential, commercial, industnal, agncultural, governmental, or any other purpose in a
manner contrary to any provision of this Plan by the drought response stage in effiect at the
time pursuant to action taken by CCHCWS or isher designee, in accordance with

provisions of this Plan

(b) Any person, including a person classified as a water customer of the CCHCWS, in apparent

control of the oroperty where a violation nccurs or originates shall be presumed to be the
violator, and proof that the violation occurred on the person’s property shall constitute a
rebuttable presumption that the person 1n apparent control of the property committed the
violation, but any such person shall have the right to show that he/she did not commit the
violation Parents shall be presumed 1o be responsibie for violations of their minor children
and proof that a violation, committed by a child, occurred on property within the parents’
control shall constitute a rebuttable presumption that the parent committed the violation, but
any such parent may be excused if he/she proves that he/she had previously directed the
child not to use the water as it was used in violation of this Plan and that the parent could
not have reasonably known of the violation.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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The Certified Unlity Operator or his her designee, may, in wriling, grant temporary vanance for
casting water uses otherwise prohibited under this Plan if 1t 1s determined that failure to grant such
vanance would cause an emergency condition adversely affecting the health, sanitation, or fire
protection for the public of the person requesting such vanance and 1f one or more of the followiny
conditions arc met

(a) Comphance with this Plan cannot be technically accomplished dunng the duration of toe
water supply shortage or other condition for which the Plan is in effect

(b1 Altemnative methods can be implemerted which will achieve the same level of reduction in
water use

Persons requesting an exemption from the provisions of this Ordinance shall file a petiion for
vanance with the Shady Oaks Water Company within § days after the Plan or a paricular droughi
response stage has been invoked Al petitions for variances shall be reviewed by the Ceitified
Utility Operator or his her desipnee. and shall include the following

{a) Name and address of the petitionern s)

(b) Purpose of water use

(¢) Specific provisionis) of the Plan from which the peutioner 1s requesang rehet

(d) Detaled statement as to how the speaific provision of the Plan adversely affects the
petiioner of what camage or harm will occur to the petioner or others if petitioner
comphics with this Ordinance

(e} Descripuion of the rehef requested

() Penod of ime for which the vanance 1s sought

(2) Alternative water use restriictions or other measures the petitioner i+ taking of proposes to

take 10 meet the intent of this Plan and the compliance date
{h) Other pertinent information

Vanances granted by the Shady Oaks Water Company shall be subject 1o the following conditions,
unless waived or modified by the Certified Unlity Operator or hisher designee

(a) Vanances granted shall inciude a imetable for compliance
(b) Vanances granted shall expire when the Plan 1s no longer 1n effect, uniess the petitioner has
farled to meet specified requirements

No vanance shall be retroactive or otherwise jus .+ any violation of this Plan occumag pnor to the
issuance of the vanance

BEndel Ponavealis £ wibnnonin Maw "M ADDENTMIV /7
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SECTION F: LMERUENCY PATIONING PROUGKRAN

The folluwing water ratioring program is adopted for vwergency use only

during periods of acute water shorfage.

1.

Peclevation o) Liwrgency: When o tystem demand eaceeds production or
ctoreye Capebility meacurcd over a twenty-four (P4; hour period, and
refilling the sterege facilities is rendered fmpessible, OR when the
utility 1s notitied by its wholesale supplier of a cutback in water to
be delivered o such an extent that normal use patterns will no longer
te passible, the utility may declore an emergency to exist, sna there-
after vetior water in the tollowing manner.,

Notice heguirements: Writlen retice of the proposed rationing shall be
pailed or deiivered to each custorer seventy-two (72) hours before the
ulility actee)ly starte the progres, and shall also be placed in a Tocal
rewspaper. Jhe utility ¢hal! send a copy of the costomer notice to the
Texas Water Coomicoion ot the sese time notice is sent to the customers,
The cus omer votice shall contain the tollowing information:

The date rotioning <hall pegin,

The stage (level) of retioning to b coployed, ard

»
L 4]
©. The date retioning shall end,
(
I A copy of this ratiening authority.

steoe levels ¢f Katiening:

STALE 1 (MiTd Ratiening Londitions ): Alternate deay usage of water for
utdoor purposes such as lawns, ardens, car wothing, etc, Customers
vith even nupber addresces (north or west side ot streets) shall use
water outdoors only on even numbered days; odd number addresses (south
er vast side of streets) shall use water outdoors vnly on 0dd numbered
1!".

C1ALE 1-A (Himited Kater Usaye) The company may limit water usage to 2
gallonage determined by the water plant's mechanical capebility to
vt iuous service provated cover all customers terve¢ by the
water plapt,
vivlation of Stage 1-A: Water restrictors way be installed for
customers that exceed the limited gallonage determined Ly the
cystem's  wechanical cepability. A flow restrictor shall be
ipctalled of the Customer's expense (not Lo cxceed actual Costs or
t0.0U).  Tempering with the 1low restrictor will result in water
crvice ‘ormination for seven (7) days. The normal recornect fee
£ the utility shall apply ‘or restoretion of service. The maximum
nunber of gallons per swter per month shal! be contaired in the
a : ty shall notify the lexas Water
jon of the ipetallation of sych restrictors.
| ARCHISTE
2B
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“IADY e VATER \«ﬂll.f.‘f.

ALt 1! (M derate !‘."um& Loncitions):  All outdour water usage 1%
robrli ey however, usags 1 Tivestock e exempt,

ALt il (Teeere Petioming Londitions):  All outdour weter usage 1s
proefibited, Thostock moy te exempted Ly the utility, Al consumption
baoll be Heited to cadd customer in one of the following ways;

A, A tiwd porcootane of each customer's average uee i) the prige
month, *he percentace to be unifermly applied on a sy<ton-wide

'

Lat coh tustarer betog rotitied ef this percentage amount, OR,

| Aoy feap wrber of gallons per moter (custommr) per weeb, with
Lo o vach custors of this nusber,

Yot ioe oot H'v‘v';lHJ Eaticring Pules:
J 4

A. biret Nielatien the utr ity may install a tlow rectricter in the
Prow te Timdt the wrount of water which will pass through the meter
i twenty-tour (24) hour portod.  1he cost to be chirged to the
UStoen s secount  shall be the actual installed cost to the
utbility, vet! to exceed $50.00.

B. “ubsequent Violations the utility sy terminete seryvice el the

reter for g perted of sever (7) days, or until the end of the

tterdoe vonth, whichever i< 1145, The normal reconnct fee of the
uivinty shall apply for restoration of service,

Fxpopt fons or Yarienees Frop Fetioning Rules, The utility may grant anmy
critemer an ocreeption o vertance froe the uniforn rationing program,
tor good cavse.  dn such event, the wtility shall notify the Texas Water
Corrassion within twenty-tour (04) Wwurs of such vaemption or variance,
“titing the nere, addrecs and cause tor the affected customer.

(st er who 1t refusas crenption or vartance may appeal such
attdon to the wtility by wreitten appeal to the Texas Water Commission.
The uté'ity shail treat all crctomers eguelly concerning exenptions and
var forees, and shall not vipioy agiscerinination i such grants,

Fates,  ATL o5 sting vate sohedules shall repain in effect during the
reticrang peried, and no charges may be levied agafnst & custoser which
reovet contadred in the approved taritf of the utility as filed with

Hi porpote of Yhiy Emergency Fationing brogram ic to conserve the total

wountl ot oveter desanded from the otility until supply con be restored to

neresl ey e, s rattoring progrem shall not exceed sixty (LU) days
withe viitten gpprosal of the Tesas Water Commission,
P oese Ly
-—— - S — ' g
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Edward Jarzombek, Jr., ¢/b-a
SHADY OAKS WATLR COMPANY. ING.
421 4Th STREET

FIORESVILLE, TEXAS 8114
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SECTION A: APPLICATION OF TARIFF

The rules and reguletions specified herein apply to the water services
furnished by Shady Oaks Water Co., Inc., also referred to as utility,
conpany,, 1 “hady Oaks ater Co., Inc. ’

Failure 1 the part o' the customer to observe these rules and regu-
Catiepy gt e Lgi‘i". sfter due notice of such failure, automatically
cives the . o 1y the authority to discontinue the furnishing of service
eo provided inothe foiewing ruies.

This lariff cancels end supersecdes all other lariffs issued and effec-
five prior te the effective date shown on the individual sheets of this
laritt,

chould there be anmy conflict betweer, this Tariff and the Rules and
Feguict ions of the Texas Water Conmissict ~he Rules and Reqgulations of
the Texas Wator Commission shall apply un.esu otherwise established by
o court of law.

The water oeryice provided by Shady Oaks Water Lompany, Inc. is in an
urincorporated arca of Hilson County.

Chady Laku "hater Company, Inc. duts not accept liatility for dswages
cauzed b ocrvice interruptions for events beyond it: ccrtrol and for
normal tailures of the system. The Yimit of the liability ° “hady Oaks
Later Compan,, lnc. is the extent of the cost fur the service irovided,
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SHADY 0AKS WATER ConPANY, (K.

SECTION B: RAIE SCHEDULES FOR WATER SERVICE

1 Metereg Service. 1he monthly minirum charge for water service including .

the fire: 3,000 gallons is based on meter size and is as follows:
! Lo 34 meter - $25.00

(&) & mutwe - $39.00
(3) 1 1/2" meter - $85.00
(4) ¢ awter - $146.00
(5) 3" meter - $328.00
(¢y 4" meter - $570.00
(7) 6" meter B Ui {

The charge wiltl include %1.50 per 1.0 jallons for any gallonage over
3,000 gallons used in any one (1) billing period. The monthly minimum
shall be charged when service has been established.

2. Lete Pagment Penalty. A one-time penalty of $1.00 or 5 % which ever is
larger will be made on delinquent bills, This late payment penalty will
not be app'ied to any balance to which the penalty was applied in a
preyious billing.

3. Recoriect fee. it a customer's meter is disconnected bty *he company, 2
reconi it fee of $35.00 will be charged vefrre the custoner will be
reconnected.  This fee does not apply to customers who request that
their account be terminated with the company.

4. Peturned Check Charge. A charge of $1:.00 will be made for any check
returned by the bank for insufficient funds or other similar reasons.

5. Leposit. An applicant for service will be charged a deposit, unless the
applicant 15 able to establish credit to the satisfaction cf the company
as established tn Section C of these rules. The deposit for a residen-
tial applicant is $50.00.

6. Tap Fee. A tap fee in the amount of the actual cost of such tap and not
to etceedfuso.po +311 be charged for initial 5/8" - 3/4" meter service.
This ‘tap fee includes the meter and installation of same. Tap fees for
larger size meters will be the actual cost of such installation. The
tap fee is to cover all work performed by the utility in establishing

service.

7.  Capital Contribution Fee. A contribution in atd of construction may be
charged to developers of subdivisions or land developments or to commer-
cial, industrial, or wholesale custopers for providing the development
with facilities for storage, treatmert, or transmission facilities.

-
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[f the utility's equipment has been damaged by
installing unauthorized taps, reconnecting service
r service diversion, a fee equal to the actual
coate e 1 laker, material, and equipnent n ssary for repair,
i anid cther Utiiity actions shall be charged and paid before
cervice 1% re.stablished., if the utility's equipment has not been
damaqgrd, & fee equal to the actual costs for “all labor, material,

necessary to correct service diversions,

pquipment, and other actions
unavthorized tops, OF reconnection u! cervice without authourity. Al

compunents of this fee will be emized, and an itemized statement will
be provided 1o the customer.

fouipment Damage Fee.

tamper 1ng, bypassing,
witheut authovity, or othe

replotonn @

Easement lee. When an applicant is s¢ . ated that it 1s necessary to

use @ privéfe right-of-wey to Hurnish cervice, the applicant mdy be
securing, clearing,

required to pay all costs incurred by the compapny 10
and  retaining such right-of-way tn addition to tap fees otherwise
required pursuant to the provisions of this Tarift. The costs shall
include all lega! fees and expenses neLe

right-ut-way.

gsary to attempt to secure such,

ORIGINAL SHEET NO. 5




1. Application iu feivite. A1 applications for service will be made on
the utility's stardard application, will be completed in full, and will
be signed by the applivant nefore service is supplied by the utility. A
separate application or contract must be made fcr each service at each
separate address. Applizarts fur service iu-t also satisfy the require-
ments fur depasits or estatiy: >hueil Lf cengit contained in Section D.
Service will not be estal\i}hed untii " ¢pes are paid, ané a fully
completed application is  Fecetved v ‘he utility's office 1in
Floresyille, Jexas. In the edent the uliiiig'es lines do not abut the
ceryice address, the application may De rejecied uniess satisfactory
arrangements, as required by section 0 uf te leriff, have been made tO

o . ‘ & ” ¢

SHADY OAKS WATLR UGLMPANY NC. ‘ORIGINAL SHEET NO. 6

L

: CECTION . SERVICE RULES AND REGULATIONS , .
erlend such lines with the appruval of the Ut ity

2. New Suryice Letolion. When ut1!ity waler thes aiw sdiacent e appli-
Cant's property, the applicent must Comp it e af appllusiio and pay all
rulevant fees tncluding the tap tee ;ro Ly oredely iy oovice. The
user or custorer shall tnstall the appro, v er¥ie i1res ceture the
utility mebes the lap. Rpplivarts for e iom weles C.ioand service must
provide the utility wilh geieplal e eyidr o lhal Gl tap and service
in an compliance wilh the eristirg 1o owy and reyulattony ot all regu- -
Yalory agencies and the company s plomi t drd calenstun requirements,
3 Retusel ol ourvice.
(R gumpligry§‘pl APE]iS?DE.OT“EHS’UWQr: The Utility may decline to
serve gn epplizant until such si} irant has complied witn all
goverrmental rutes and regulation: gnd tne fules ond regulations of
the Utility on tile with the state reguidatary ayenuy goverring the
cervice applied for and fur the following redastis:
(1) Applicant's facilities are inadequate, that is if the appli-
cant's installation cr equipment 15 known to be inadequale, hazard-
ous, or uf such characte: that satisfactory service cannot be
given, or,
(2} [four 1udebtedness, that is if the applicant is indebted to any
utility for the same kind of eervice as that applied for, provided, i
+ ]
however, that in the event of indebtedness of the applicant for
cervice is in dispute, the applicant shall be served by complying »
with the geposit requirement; or '
(3) 1f the applicant refuses to make a deposit under these rules.
A\ NOV 1 0 1387 \

Texas Water Commission
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4.

Applicant’s Depo

QRIGINAL SHEET NO.

t

Applicant's Reeourse. In the event the Company shall refuse to

“erve an app)icant under the provisions of these rules, the Company

must inform the applicant of the basis of 1its refusal and the
appYicant may file a complaint with the Texas Water Cwmmission,

(vt i ient trounds for Refusal to Serve. The following shall not
cons i Lute ~ufficient cause for the refusal of service to a present
custorer or applicant:

(1) felinquency in payment for cervice by a previous occupant of
the premiscs to be served;

(2) Failure to pay 4 Lill to correct previous underbilling due to
misapplication of rates more that ~ix {6) months prior to the date
of application;

(3) Vviclation of company's rules pertdining to operation of
nonstandard equipment Or unauthorized attachments which interferes
with the service of cthers, or other services such as conmunication
services, unless the customer has first bLeen notified and been
afforded reasonable opportunity to comply with said rules,

(A) tailure to pay bill of anvther customer as Juerantor thereof
unless the guaranty was made in writing to the Brility as a condi-
tion precedent 1o service: and

(5) Failure to pay @ bill of another customer at the same address
except where the change of cust.uver identity is made to avoid or

2

evade payment of @ utility balt.
sit. The following describes the deposit policy includ-

ing'Lhe establishment of tredit,

(A)

(8)

B§§idgntig1rgkglicants. [t a residential applicant cannot estab-
Tish credit to the catisfaction of the company, the residential
applicant will be required to pay @ deposit of $50.

USP;RSE&Q{h?}?J‘_ﬁﬂg!igqﬂ;é; If an applicant for non-residential
service Cannot establisk credit to the satisfaction of the utility,
the applicent will be required to pay 4 deposit. The depusit shall
not  exceed an  atount equivalent toO one-sixth of the estimated
annual bitlings. If actual billings of a non-residential customer
are ot least twice the amount of the estimated bi:lings, a new
depusit requirement will be calculated, and an aoditional deposit
shall be required to be made within 15 days after the issuance of

written notice.

7
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(C} Applicants, 65 Years of Age or Older. A1} applicants for perranent |
vesidential service who are sixty-five (65) years of age or older
will Le considered as having established credit if such applicant
ooes net have an outstending account balance with the utility or
A hes water or sewer which accrued within the last two (2) years.

No <t Jdeinsit shall be required of such an applicant under these
condition..

(D)} keestau. - .ext of Credit. Every applicant who previously has been -
4 (ustomer of the wri™ i and whose service has been disconnected
for non-payment of bille, mete +ampering, bypassing of meter or
failure to comply with applicable state .~ municipal regulations
shall be rcyuired, before service s resuned, v v all amounts
due the wutility or execute a ceterred paynent agreew.t. if
offered, and pay a deposit, it requested. o

§. PRecords of Lepousits. The utility will keep records to show the name and
addresses of each depositor, the amount and the date of deposit and each
transaction cuncerning the deposit. The Utitri, whall 1ssue o receipt
of deposit to each applicant from whoti @ deposit 15 received and shall
provide means whereby the depusitor may establish a cigtn ¢+ the receipt
is lost. A record of each unclaimed geposit must be matt fained for at
least four (4) years, during which time the L1:11ty shall mobe a reason-

able effort tu return the deposit. The utility shail maintain all funds

veccived  as  customer deputits  ina  separate, tederally 1insured.
interest-bearing account, ur accounts, and shall use such funds for nu
purpese other than application to unpaid bills guaranteed by such
deposits, payment of interest to depesitors, ana refunds of deposits to

depositors.

6. Inteent o leposits, It 1s the policy of the utiiity tu refund depos-
ite including any earned interest on deposits according to the rules of
the Comuission unless otherwise established by the courts. The interest
pard on depesits s equal to the rate set each calendar year by the
Peblic Utility Commission in accordance with the provisions uf Tex. Rev.
Civ. Stal. Ann., A~t. 1840a. Payment of the interest to the customer
will be annually 1t requested by the customer or at the time the deposit
i¢ (eturned or credited to the customer's account.

&




SHADY OAKS> WATER COMPARY . NC. . ORIGINAL SHEET NO. 9

7. Pefurd of Deposit. 1f service\is not connected or after disconpection

nf service, the ytility shall “promptly and automatically refund the .
cuctomen s acposit plus accrued linterest or the balance, if any, in

exce,s of unpaid bills for service furnished, A transfer of ~service N
\\ trem cne premice LU ancther within the service area of the ptility shall
\ pot Ly hoametoa disconnection within the meaning of these rules and no

additionad Aepe- i wdy be demanded unless permitted by these rules.
khen the customer has patd bills for service for twelve (12) con
residential billings or twenty four (24) conmercial bill
hay iy service disconnected for non-payment of bill, and githout having
more than two (2) vecasions on which 3 bili was delinguent swand when the
custower is not delinguent in the payment of current bills, th utility
shall promptly and automatically refun.  he deposit plus accrued inter-
(st to the customer in the torm of cash redit tu 8 customer's bill,
or voi1d the guarantec. If the customer does oot meet these refund
criteria, the depusit and interest may be retmined, until the customer
meels the refund criteria, vr 1s no longer receiving service srom the-

utility.

- “ De[gyngAEp;npn}_fldn. The utility may cffer a deferred payment plan te
o o - who cannot pay én putstanding balance in tull and is willing
to pey the Darw. w- _-azsqnable ipsta) lments. <

9. Due nggé_gpg.ygzigﬁgggg Bilis. = — date of the prii for water
cervite 1s sixteen (16)° days after issuance. . + <o delinquent if

not received at the utility or at en cuthorized paymentl dygceoss -y e
due date. The pustmark, if any, on the envelope of the hill, or an
iwouance date on the pill if there is rc pustmark on the envelope, shall
constitute pruof of the date of jecuance. If the Gue date falls on 2
holiday ur weekend, the next due date for payment purposes shall be the

next day atter the due date. 1f the payment for any bill has not been
reccived by the due date . tho crmUTE ueaytsueU':n*;e;axun~a,~;h-f"_.,_
be appli-? oo ahy balance where the peralty nas not previous'y charﬁed.

. Dws&ungggtxun_gggg§. A customer's service may be disconnected by the

company it he bill has not been ,atd or a deferred paymenf plan entered
fave within twenty-six (26) days after the date of 1issuance of a bill
and 1T pitR oo tTTR has been given. Pruper notice shall consist of a
ceperate mailing or naEticke T3esrvat least ten (i0) days prior to the

stated dete of disconrection, RS e et “termination notice"” or

cimilar languaye prominently displayed on the S 1f mailed, the

cLt-oft day may not fall on 2 holiday or weekend but shal ™ tes ™~ the
ney! working aey after the tenth (10th) day.

|

|
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1. Eg}gs_{ql_gjsconnection of Service. The following describes the rules
and cenditions for disconnection of service. ’

S

(B)

Discomnect if With hotice. . ULility service may be disconnected for
any of the ollowiru reasons:

(Y byt ey @ delinguent account for utility service or
Failure mo ompl, with the terms of a deterred payment agreement;

{2) Yicltetirn of the ULtility's rules pertaining to the use of’

service in a4 Bannol which interferes with the service of others or
the aperation of non-standa~d equipment if a reasonable attempt has
been made to notify the . ,otomer and the customer is provided with
a reasorable opportunity tu remedy the situation;

(2) failure to comply with deposit U . sranty arrangements where
required herein;

stggﬁgngungﬁﬁbgg{_Notice. Utility service may be disconnected
withcut notice where @ known dangerous condition exists for as long
as the condition exists, OF where service 1s connected without
euthurity by a person who hes nut made applicetiun for service or
who has reconnected cervice without autherity foliowing termination
of service for nonpayment or i instances of tamper ire with the
utility company's meter or equipment, Lyrassing the rw:ler Or
equipnent, Or other diversien of service. where reascnable, given
the nature of the hezardous conditior, @ written statement provid-
ing notice of disconnection and the reason therefur shall be posted
at the place cf common entry ur upon he front door ot each affect-
ad 1esidential unit as soon as possible after service has been

U s . Skt

!13?09n95L19ﬂAPrﬂhibiEsQ; Ut Lo o en aiiint e disconnected
for any of the following reasuns:

~ringuency in payment for service by a previous occupant of
the premises,

(77 tailure to pay for mercnanurse - .harges for non-utility

cervice provided by the Utility;
(37 tailure to pay for a different type 0T class of atility
wervice unless a fee for such service is included in the same bitl;

{4) Fairlure to pey the account of another customer as guarantor
thereui, unless the Company has in writing the guarantee as a
condition precedent to service;

(5) Failure to pay charges arising from an undarbi!’
gue tooany misapplication tf rates more than '
to the current billing;

10
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{6) Failure to pay charges arising from an underbilling due to any
aulty metering, unless the meter has been tampered with or unless
—uch underbilling charges are due to meter error;

(77 Failure ‘*o pay estimated bill other than a bill rendered
pursuart to an approved meter reading plan, unless the Utility 1s
L1 to read the meter due to circumstances beyond its control.

-

() Diseonrection on holidays and Weekends. Unless a dangerous condi-
(ion exints or the custoner requests disconnection, service shall
not be diccnnegted on a day, or on 2 day preceding a day, when
personnel of they Company are not avaeilsble to the public for the
purpose of wak ing Xullections and reconnecting service.

(£) Disconnection Due tv _btrlity AL donment.  The  (ompany may not
abandon a customer or Q certifier ecrvice area without written
notice to its custowers erd all samt tar netghboring utilities and
approval from the Conmission.

(F) Disconnection tor 111 and Disabled. No utility may discontinue

service to a delingquent residential custoner permanent \y residing
in er individually metercd awelling onit when that customer estab-
lishes that discontinuance of service will resuit in some person
residing at that residence becoming serivusly 11 or more seriously
i1y 4f service s discontinued. toch time a customer seeks to
aveid termination of servvice under this section, the Custorer must
have the attending physician call ur tontact the utility within 16
days of issuance of the bil), A writlen statement must be received
by the utility from the physician within 26 days of the issuance of
the utility bill. The promibition against service termination
shall last 63 days from the issuance of the utility bill or such
lescer period as may be ayreed upon by the utility and the customer
or physician., The customer shall enter into a deferred payment

plan.

Tiecsengolion ofm_ﬁustey;fg}gjfg»_ﬁpartuwnts. when a bill for
Lo o e ¢ Yi~nuent. for a master-metered apartment
complex (defined as a DUt ru g L i ageter serves five

or more residential dwelling units), the tol10winy™s. oawc usgges

(1) The utility shail send 8 notice to the customer as required.
This notice shall also inform the customer that notice of possible
sisconnition will be pruvided to the tenants of the apartment

complex in six days if payment 1s not rendered before that time.

() ... = ot six days after providing notice to the custumer and
at leawt tour wey. “iorto disconnect, the utility will post at
least five notices in puo.. . 27RAS of the apovtment complex
Retilying the residents of thé scheduieu =%
ervice.

11
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12. ﬁ[}jip&_ﬁqugighanqes. The Utility reserves the right to change its
billing (yclus if the work load requives such practice. After a billing
perivd Ias been changed, the billings will be sent on the new change .
date untess ntherwise determined by the Utility.

T, Boekbitioog The Company can backbill a customer for up to four years
(g5 monthe oo weter error, misapplied meter multiplier, incorrect
merer readings, or evror in computing @ customer's bill. Failure to pay
fte most recent Six (6) months billing will result in disconnection of
service and the vi-pstablishment of Credit. 1f the meter fails to
register usaqge for any reriod, cxcept an d result of bypassing or
tangering, the backbilling wiil be limited to a maximum of three (3)
months, based on usaye under simtia- conditions and corresponding
periods.

14. Qi§pygggﬂpnlyg; In the event of a dispute between the customer and the
Utility reyarding any bill, the Utiltity shall forthwith make and conduct
an investigetion as chall be required Ly the particular “ase. ang report

the results thereof to the customer. .

15, jgiirr{givq Meters. water meters found fnuperal ve i1l be repaired or
veplaced within e casonable time. 1f a meted is round not to register
for any period, unless bypessed or tampe ed with, the utiiic; shall make
a charge ftor urits sed, but not metered, Tur ¢ period not to exceed
three months, based on amounts used under symitar conditions during the
period preceding or subsequent thereto, Or guriny corresponding periods

in previous years.

1. bill Adjustment Due tr Meter EF 0! [t any merer is foeund fu outside of
the a<cutacy standards established by the American National “tandards
Inctitute, lnCc., or the Americen WaletwCrks Assoc fation, proper correc-
tion tFail be made of previous rredings r-r the period ¢ix{6) months
ivme tra.ely preceding the removal o suth meter from service since 1ast
teoted, but not ex ceding six (6] monttc, o5 the meter <hall have been
¢lewt ru Le tnoerror by such tesls, and adjusted excep?t ty the customer
Tasc serard by the metzr prior to the testing. [If a meter is found not
tc register uroafy peric, unless kypassed OF tampered with, the
ytility shall make d charge far units used, but w.t metered, for a
periud not Lo exceed three (3 months based on amounts used under .
gimilar conditiens during the periog preceding or subsequent thereto, or
during currespunding periods in . Bv10u5 years.
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17. Heter Tampering qgggﬁiver§qu4 fFor purposes of these Sections, meter-
tampering, bypass or diversion shall all be defined as tampering with
the urTiity rompoany's meter or equipment, bypassing the same, or other .
jrictances o1 diversion, cych as physically disorienting the meter;
chgects ottt hed 1o the meter to divert service or to bypass, insertion
cf ctaects o the meter, and other electrical and mechanical means of
rampering with, byponsing, or diverting service. The burden of- proof of
merertamper ing, bypass, ov diversion is on the utility. Photographic
evidenco or any, other reliable and credible evidence may bLe used; ,
however, any eviderce must be aucompanied by a sworn affidavit by the '
utility when any action regarding metertampering 3s provided for in
these Sections is initiated. A cowrt finding of melsrtampering may be
u-ed instead of photographic or other evide e, if applicable.
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SECTION D: EXTENSION POLICY

1, Extensior Policy. Applicants for a new water tap and service must
provide the utitity with acceptable evidence that such tap and service
is in corpliance with the existing rules and regulations of all requ-
Talory ager iec end the company's plumbing requirements. '

(A) Utilijﬁ;uLjpgé_ﬁﬁﬂigggg}ﬁ_&gA»App[jcan%lg_'Propergxi After proper
application is made by an applicant and receipt of the tap fees by
the utility, the user or customer shall install the appropriate
gervice lines befure the utility nmr»s(tne tap. Such service line
installation shall be in coupliance wiﬂh all regulations and rules
of all requlatory agencies and the stanpards of the utility.

(B) _U_l.-”j_’l

Lines Not Adjacent 1O Applicart's Property. In the event

an applicant desires water service uinte lct which does not cur-
rently have water mains adjacent to the tot. the company will
provide an extension of a3 two (2) tnch water main tor a8 distance
nol Lo exceed 1wo hundred (Z00) teetl. The epplicant will be
required to pay the tap fee, the actual cust of gxtending a WO
inch water line any distance beyont Lwo hundred (200) feet, and any
Cosl tor paving cuts or road bores. Su‘h additional water system
extensions shall become the property of the gtility. The two
hundred (700} foot extension limit is not appiicable for subdi-
visions and land developments, and applicants who nake sequential
requests for service to avoid the conditions for subdivisions and
land developments in FPavaaraph 2(D) of this section will be
vequired to pay the actuasl costs for all line extensions beyond an
initie) two hundred (200) fout ellowance. The applicant must
provide suitahle easements or right-of-way for water service vn-the
applicant's lot.

(¢) é&!Vngw_KQM_ABEJicaHtS_"GUt51dE of Certificated Service Area.

. Consistent with all cther provisions of this Tariff, service may be

TFrovided tu applicants outside of Shady Oaks Water (ompany, IncC.
certificeted service area of public convenience and necessity if
the following three (3) requirements are met:

(1) The service locatiore is contiguous to Shady Oaks Water
Coupany, Inc.'s certificated service area of public convenience and
necessity, and

() The service location is pot in an area receiving similar
service from another public utility, and

(3) Ihe service location is not within the area-of p lic,conue-.____——————w
nience and necessity of another utility of the same king. P P R 0 V E

V | [ 1881
I "-

Texas Water Commission J_
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(v) Subdivisions and Lland Developments or Non-Residential Service.
When an application for extension of service into a proposed
cubdivision or land development is received, the company may .
require the applicant to pay the capital contribution fee, to
instul! water production, storage, treatment, transmission, and
distritution facilities to the company's specifications, and to
donpalr . uch system, other suitable easements, and necessary docu-
mentalicn to the ccompany as a cendition for providing service to
the preposed subdivision or development. Upon demand the applicant
must provide satisfactory proof that all appropriate regulatory
authority permits or licenses have been obtained.

EYPJjEﬁfjﬂﬂ.BEQEiElQ&_fJPT??ElﬂﬂinQEYV‘Ck? of Engineer. If the ser-
vices of a registerediprofessivnal enginec sve required as a result of
an applicatton for service received by the utility, the engineer will be
selected of approved by the utility and the opplicant for service will
Lear all expenses incuried for these services.

ra

3. Standard Seivice.  The <tandard service will have one connection for
cach residence on each lot, otherwise such service shall be tonsidered
non-standard service. .

Request fur Non-Standard Service. It an applicant requires other than

-

the standard seryice provided by the Utility, such applicant will be
requited Lo pay all expenses incurred by the Utility to cover the cost
of such non-standard service.

6. Commercial, Industrial, or Wholesale Service. Commercial, industrial,
and wholesale service applies to service of a non-residentisl nature.
No mains will Le replaced cor enlarged at the Utility's expense to
terilitate a conmercial, industrial, or wholesale ronnection. The
company may require the applicant to pay the capital contribution fee,
to inite)) water production, storage, treatment, transmission, and dis-
tritution facilities to the company's sbecifications, and tu dunate such
system, ¢rher suitahle easements, and necessary docunentation to the .
Ccmpany as a tuendition for providing ccnmercial, industrial, or whole-

.

cale service. Upon demand the applicent must provide satistactory proof
that all appropriate regulatory authority permits or licenses have been
obtained.

6. Provicicn for Easements. The applicant will provide suitable right-of-
way for the weter system on the applicant's property. If the applicant
cues nul uwn the property cr it ig su lecated that it is necessary to
securte a private right-of-way to furnish service, the applicant may be
required tr pay the casement fee 1in addition to tap fees otherwise
required pursuant to the provisions of this Jariff.
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SHADY OARS WATER COMPANY, IC. )

7. Paving Cuts. If pecause of geologic or other reasons, 1t 1s necessary
to cut a paved street in order to facilitate a seryice connection and
maintain étardards required by governmental agencies, a charge equal to .

{ any permit or permits and such additional work will

the actual cost v
ddition to the regular service

be paid by the customer ur gpplicant in a
connection charges,

8. Plumbing keqeirements 'n accordance with the policy of the regulatory
ayencies of the State of Texas, the Utility can prescribe acceptable
plumbing practices prior to the installation of service 10 comply with
the requirements ot that agency on. cruss-conpections oOF inter-con-
nections nf water supplies and other measures to protect the quality of
the Utility's potable water supply. A Cuopy of the acceptable plumbing
practices can be reviewed at the Utility's o*fices.

fuinish and install the wate?

9.  (usturer Maintenance. The (ustomer shall
d shall keep the

cervic- line from the residence to the water meter an
cervice Yine in good repair.

Texas Water Commission




SHADY QAKS WATER COMPANY,  C. RIGINAL SHEET NO. 17

SECTION E: FOLICIES OF SHADY OAKS WATER COMPANY, INC.

1. Ne twe (7) dwellings, homes, or lots will be connected to a sdéngle
conpec! ten uptess authorized by the vtility.

.. Anyone whe damages utility property is ljable to the extent of the
dame-je or 10ss, and the utility will seek cowpensation for such damage.

3. The utility will hold interruption of service to a minimum and
typically for necessary maynlenance. Inability or failure of the utility to
deliver or the customer to teceive service shall not be the basis of claims
tor damages sustained by either party wher -oe to an act of God, the ele-
ments, accidents, breakage af equipment, her causes or contingencies
reasonably beyona the control of either party.

i ALl notices and bills shall be considered pruperly nade when mailed
by the utility to the address given Ly the customer, and it is the duty,of
the customer to notify the utility of any changes of his address.

5. Re-irstallation of water meters removed for non-payment of bill
chall Le perfurned only between the hours of 8:00 A.M. anag 4:30 P.M. Monday
through triduy.

6  Office huurs are between 8:00 A.M. and 4:30 P.M. daily, and the
office 1s losed on Saturday, Sunday and Holidays. Emergency calls will be
accepted.  hon-emergency calls will not be accepted during ngn-office hours
but will be e cepted during office hours.

all labur, waterials, profé sional fees and incidental costs chargeabt?

7. The word "LOHSLFHEE5OH" in the cuntext of these rules shall mean
directly Lo any particular pr ject.

Tre custuner agrees to graut to the uttlity an easement of right-of-way
ter the purpose of installing, maintaining and operating such pipelines,
peters, valves and uther equipment which may be deemed necessary for the
utitity co such forms as is requested by the utility. The utility shall have
the right tu locete a water service meter and the pipe necessary to connect
the meler on the property of the customer at a point tu be chosen by the
utility and shell have access to its property and equipment located upon the
custener's premises at all reasonable times for any purposes cennected with
or in the turtherance of the utility's operations, and upon discontinuance of
cervice shall have the right to remove any of its property from the custom-
er's premises. '

mission

Texas Water Gom
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SECTION F: EMERGERCY RATIONING PROGRAM

The ‘oiluwing water rationing program is adopted for emergency use only

during peticds of acute water shortage.

1.

™3

Beede o tion of P[?EQEDQIL when a system demand exceeds production or
ctorcye capal ity measured over a twenty-four (24) hour period, and
refillirg the sterage facilities is rendered impossible, OR when the
atility fs notified by jts wholesale supplier of a cutback in water to

livered to such an extent that normnal use patterns will no longer

e de
o exist, anda there-

be possible, the utitity may declare an emergency t
after ration water in the foligwing manner.

liotice hequirements: Written netice the pruposed ratioring shall be
mailed or deliwvered to cach customer stventy-two (72) hours before the
ut1lity actuelly starts the program, and shall also be placed in a local
The utility shall send cupy -of the customer notice to the

rewspajpe .
time notice is sent U the customers. .

Texas Watey Conmission at the sane
The customer notice shall contain the tollowing information:

A. The date rationing shall begin,

B. The date rationing shall end,

(. The stage (level) of rationing to be employed, and
p. A copy of this rattoning authority

Stege tevels of hotioning:
STALL | (Mild Rationing Conditions): Alternate day usage of water for

cutdoor purposes such as Yawns, gardens, car washing, etc. Customers
shall use

wilh even number addresses (nurth or west side ©f streets)
water outduers unly on even numbered days; ovdd number addresses (south

or eost side of streets) shall use water outdoors only on o0dd numbe red
days.

CIAGE 1-A (Vimited Water Usage;: The company may limit water usage to a
ter plant's mechanical capebility to

galionage determined by the wa
grovide ontinuous service prorated over all customers served by the

water plant.
“yavletiun of Stage I-A: Water cestrictors may be installed for

(ustomers that oxceed the limited gallonage determined by the
systew's mechanical capability. A flow restrictor shall be
installud at the customer's axpense (not tc oxceed actual costs oOr
$40.G0).  Tampering with the flow restrictor will result in water
ceivice termination for seven (7) days. The rcrmal reconnect fee
of the utility shall apply for restoratiun of service. The maximum
number of gallons per meter per month shall e contained in the
notice to each customer. The utilify shall notify the Texas Water
Comrission of the installation of such restrictors.

18
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ciaGE 11 (rrk_,('gga_r_,c'AR_aAtioning.Conditions): A1l outdoor water usage is

probibi i cd; however, usage tor Tivestock 1s exempt.

SIAGL iad Tevere Pg}ioningipunditiongli A1l outduor water usage is
profibited, Tihvestock may be, exempted by the utility. A1l consumption
Lol be titTied to eadds cuctomer i oone of the following ways,

A. P oti.ot percentage of each customer's average use in the prior
C o omenth, he peroentace to be uniformly applied on a system-wide
bawin, each vustener being notified of this percentage amount, OR,

. A maximie number of yallons per moeter (customer) per week, with
notice to edach customer of ths number .

4. Vigiatior of Fmergency Ratruniry Kules:

A Firet ¥ olatinn - the utility may in- .11 a flow restricter in the
Tine te limit the opuunt ot waler which wii! pass through the meter
in a twenty-four (24) hour period. The cost to be charged to ‘the
customer ' account shall be the octual installed cost to the
ulility, not to exceed $50.00.

£, Subscquent Yiolatiuns - the utility may terminete service ot the
meter fur a periad of seven (7j days, or until the end of the
calerdar month, whichever i< LESS. The normal reconw - fee of the

utility shall apply for restoratiun ut Tervice,

f. Pxempticns o Yarierifs From Egtjgﬂfﬁg Rules. The uivinty Liy grant any
v temer an rremption Cvovaoriance {rom the unifuiw rationing program,
tor gond cause.  ln s h event, the utility shall notity the Texas water
Crrtassion within twenty-tour (24} hours of such eremption ur variance,
ctoting the neve, addrese and couse fur the affected customer.

A Lustoren who is refuned an exenption or variance may appeal such
sction to the utiitty by written appeat to {re Texas wWatcr Commission.
The vt 'ity shall troot all customers equetly concerning exemptions and
vaT o ees, and s<hall not ewpluy discrimination in such grants.

£ Rates. A1l ¢risting rate schedules shall remain in ettect during the

ratioring pertod, and no chorges mdy be leyied against a customer which
cuntained in the approved tariff of the utility as filed with
the "oy on,

’

ATe

The jurpese ~f thes Emergency Rationing Frogram is to conserve the total
woonnt o water deroneed from o the utiltty until supply can be restored to
pereal Yoo le. Ihis rationing progrem shall not exceed sixty (6U) days
wrther! written apjrosal of the Texas Hater Commission,
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