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~h,d• (}/b Hager C c,mpan, 

Ncllwn I: !)e€1.r,1:on of Pul,e,. Pur!*,W. and Intent 

In i,Ilk[ t~, it'n<ne the aia,l.,hle MJICT .urrl, and ph,le. 1 Ihc . I{c *,b .,: **t<-, •uf,rli :ac,ltt:e• * ,[h rurl,6 ular reF·:rd toi J,m,e.!1~ •alcl u••e ·.anltaht,n and firc· rrt•{e,i,.m. and It, rfutcd and rtekrje public health wcllarc . and viletb and mtntmt , e the . iJ , cr . 4 : imr - h I , 1 ,„ tcr • uppl , fhorla,¢ t,r i,ther i•aler , uppl, emetren, , cunJ:tit,n> '•ha.t,• ( ),tk . 'A Jtcr l ,),nruift; hcreh; a.1•rw, the ful Ii,w ing i , yulatit,n, anJ r,~*trtdi i,n. 4,n the Jili # en anJ 4.,n~untptlon „! %4 akr 
Uater u>c refulaleJ iw prt,h,t,ited undc, thi. I ' •ueht 4 c,nt,ngirk·i Pl.,n , IMPlAnt arc con,tdcfed !l, he non-ee<ntwl anJ u,1,{nuattor, i,t Nuih u,e, dunng ttmc•· t,f water .hort.gc o, other erner,crk, #atcr $urrh et~nd,tti,n arc Jecmcd t•' O'n•,tltut¢ a NJ>lr A,1 ,•Jler nh,Ch ,ubled'• the Oflefkk,1%) W penalt,e* A defined in '•e,tion \' c,f thi. I'lan 

Section li Public lo,ohement 

Oppl,rlun.h tor the ruthe td rt.Q,de input tnb, th,- p,eiur,Ithm ol the I'ldn Hs, r'r.,„ded h·, th.: :ihadi < )akb Ki ater l'„nlrwrn hb r,ll-.tn# ot p, Iw,nal f.lnJUrn lilli-fi te,%. 

Ncction Iii. Publk } duc•i,i,n 

Shad> ()akh Water lt,ntpan, MIl ref i<Klicall) rriv :Je the publx w tib int,Hrnarit,n about the Pla. i. including information about lh.· .•,nJ,t,i~n. unikr „htch each ,tage ot the i'ktn 1* ti, be tn,ttaled ur tcrrmnated and the drought ky,onw: mca.ure, to t,e Iniplemenled tn t:Aeh ·.t.t:c l hn Inforfnattt,n will be p,i,uded hi meanf ol utilin bill inx·rt. 

Ncc,ion IV: C w dina,ioo •ilh !€cltiooai %#atcr Planning Gr(,up, 

The senicc area uf the Xh.BJ, ( }ak, &4 alcr liwnpan, t; located within the bouth Lcnt,a! l cus and Shad~ Oakf Water Ck,rnp.tnb ha·. pfi,; iJ,·J u ct,11„ ot this Plan to the South Cc·ntral -1 c,aj ,Reg,i,r 1 ) Planning Group 

Sectioo s.: Authorimtion 

rhe Certified Ul,I,1> (*c,ator or htiher dcwvicc is hcrcb, nuthonzcd and directeJ to ;mplement the applicable rn,-on~ of th:i Plan upon determination Ihai suc'wl}8'~Iil~@1&i;~M~kjrr 
' .. CON 120 'I C) ju, u )*OZ 
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protect puhlic health. safcty, and welfare The Cernl-,ed Operaw or ht•her dcmgnec, shall have ihc 
authonty to inmate or terminate drought or olher water supply emcrgencv response me:Sttres as 

descnbcd in this Plan 

S doi Vl: Applicmtio, 

The p,ovt.om of th,s Plan shall appl, to •Il pcr,om. custorners, and prope,ty uhltzt~ water 
p,owded bv Study Oaks Water Company The tenm'~penon' and -customer" as wcd,n the Plan 
Include Indtv,duals, corpurmt,om, p"rv"1'hips. •ssoclat,ons, and all other le,1 entmcs 

§.cti- VU: Den.mo-

For the purposes of thts Plan, the following drtinttions shall apply 

&,sthct,c w-t wc w,tcr usc for ornament•1 or decorati,e purposes such as fountatns. tcflecung 
pools. and »ltcr gaidcn, 

Cmnn,#e,(idaduiagi~ water use which nintq,il totheopcrattons of commercial 
and non-profit cmbltshmcnts and Bo~rnmentil entiti€$ such as retail establ,shmcnti holcIs and 
motcls. restatnnts. and office buildtngs 

Comcrviugo thosc pract,ccs. teclwuques, and tcchnolog,cs th= reduce the consumption of w,lcr, 
reduce the to- o, waslc of -te,. tmpro•c the cfnc:cocy m the u,c of -cr or IDL,Cllc the rcc>cl. 

and re,ae of water so th,t a supply tscot„erved and made available for future or alwrnmve usn 

f-!Qn*r an> pcnon, company, or organizatton using w.ter supphed by SI~dy Oaks Water 
Compiny 
Dg,DgA wma itx ,•atcr use for pcnonal needs or fo, houschold u, santtar, purpoics suvh m 
dnnking, bathtng, heaung, cooking. u,utatton. o, for ckantng a residence. busincu, industry. or 
imtm,t,on 

Even n,r~ •klrcu street,ddrcs,cs. box numbers. of rural postal route numbers ending tn 0,2, 
4,6, or 8 and t.,cations wtthout Iddres,r, 

It , 

I~umal w-r .c the u,c of wncr In prooe=$ dcsigned to convert matenals of lower #1!ue •-
forms hawng greater usab,1~ty Ind value 

l-~1•c•pc un.t•ool, w.tcr -d k.the m,t•,n =d m•.-Dd~ndscaped are,s. whgd= 
publtcly o, pnvatciy owned; includtng resident,•1 and commercial towns, 0:de< ,Ifco,.-
puks,and nght,of-y and medtans TB~ CO.ONIN,O,&®mLOU,Lm 
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Nonr#k nttal uater Jjg water u*:s that are not ihxntlal m,r IcquireJ lo, Ihc protection of public 

health yfen. and •elfa,e. including 

ta, irr:yalton t,I land<ar•: areak including park alhletlc fields, and golf courses, except 

O{hen%,M' pri)&,Jcd under thi, Plan. 
(bl usc BI v,latcr to uash ani motor u:hi¢le. mute,rhtke. boat, trailer, airplane or other vehicle, 

(c ) usc of R.tcr tin,ash din•n an, •,Jcwulk>. watkuau, dn,cua». parilng Iob, tennis courts, 

o, other hard-,urfaceJ areas. 
(d , u,c Bf uate, to *,a.n Jt,An buildings or structu,e, fo, purposel other than immediate fire 

protection. 
(eb fluchtng gutter, cw permitting #atef to run or a«umulatc In an~ wutler or street, 
( f) usc of •.tcr to fill. refill. 0, add tt, am indoor of outdoor iwimmtng pools or J,cuzzi-type 

poo!5. 
tgi usc of Natcr in a lountaln of pond for aesthetic o, kcnK ru:poscs except where neccuary 

to support aquat K life 
(h) failure to repi:i a conuc,Ilablc Icak(s) ,•,th,n a reatt,nahle pcr,<,d after haung been given 

nottce dirixt,ng the repair of ,uch Icakt,I, and 
(0 uf¢ of %•akr from h>drantb tof Lun,tru,t,(,n purpo#i, of an, othcr purposcs othc, than fire 

fighting 

(j,ki numt,crw-Iiljb'k, ,tre¢t addr™« bi„ number, l,r rural po.tai rouze numbers ending in 1, 
3. '.7 o,9 

Nectioo Vlll: C riteria for Initiation and l ermin•tion of Drougbl Raponse S:aga 

1 he ShaJ, Oaks Uater lomranb or hi,hi:r dc,igncc ihall monitor •atcr supph andor demand 
condit,on, on a •ceklv basis and shall determine %,hcn eonditions ,#arrant tmtlatlon or tcrmlnat,on 
of each ftage of thc Plan, that ti. b, hcn the spe,tfi¢d -tnggcri are reached 

I he tnggertng cr,trna descr,hed bet- arc based on w,tem cap,rit, limit 

St•ge 1 Trig:en - Mil D **ater Nhortage C ondition, 

Kcuuiremcnts for inittation 
Customers shall be INucslcd to wluf,tanl, con>¢ne witcr and adhere to the presc,ibcd 

rc,tnct.on, on cerlatn #nter uscs. Jefined In Section VII - Definitions. 4,inudh, heguv:mx un A,irv 

l thrt,Mkh Sep!¢mher 31) 

KMulrcm¢nls for termination 
Stage I of the Plan may bc rescinded •hcn all of the condttion~£~;~~~r*§1@66,~~~0,v 

ccased to exist fur a pcnod of 3 consecutl,C dl>5 
i.h:1' 

CCN 1209 OJUNOM ~1 
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Sea,e 2 Trigen - MODERATB. U.ter Shorta,e Comditio.. 

BC.--.tleo 
Cus•omcrs shall bc required to compl, w,th Ihc requirements and f,stnctiom on certain non-
eiae,-1 wRucr usc, provtdcd UI Section IX of tht, Plan wtcn we expcnencc a no rmn cood,tion for 
a prnod of 4 comccuu ve .tcks 

:'P'!t·ttl 

BmRM;m=!~Lfg, =mto•ugp 
Stage 2 of thc Plan miy be rcs,inJcd when all of the cond,tx,ns listed e tnsem• events havc 
c¢asod Such m a pod soaking general nm Upon krminmion of Stage 2. Stl 1 becemes 
opcrat:,r 

111 

SU,e J Trigfn - SE; ERE %% ater Nhorti:e C'eaditieei 

R=Irn=,Ie~IUUIAMID 
Cullomcrs slmll be required lo compl, with the rcqu,rcmcms and rcstnctlom on certain non. 
e/"'Iuu"."/ u,cs for Sta.e 3 of this Plan •hcn Bt cxpcnencc a no ratn condition fora pcnod of 
8 com©cuti,t •teks 

Rmmlgn:nfgumnln•UgD 
S:¥ 3 of the Plan mai bc rcxinded •hcn all of the condmons listed as tnggenng events havc 
ceased Such as a good soaking general ram Upon terminal,on of Stage 3. Stage 2 becomes 
Opclltl,t 

St~14 Trigen - ( RITI( AL 0#atcr Shortmg¢(e,ditieo. 

8&#mzz*fgt uulla[IQD 
Custumcn slall be required to compl> with the requik ncnt. and reitncl,ons on certain noo-
essent.1 w:,zi uses for Stage 4 of thts Man when we cxpcncnoc a no rain condtt,on fo, a p®nod of 
12 conse.:uuvc •.ks oc when oui Ccrt,fied Water Sy=m Operator of htihef designee deems it 
ncocss,ry to fufthcr Kale blck usage 

rEl! 

Bma[EM;~Igi.&[mll~110} 
Sug, 4 of the Man ma, be rescinded when all of thc ©ondtt,ons listed as tnm,cnng events 1-c 
ceeed SJch as a good soaking general raln Upon termlnabon of Stage 4, St.c 3 becomes 
operltt.t 

IBNCOIOAON~~OIDWAOUALm 
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S..ge 5 Tri~en - LMERGENC't Water hhortqe Condition. 

Bnduimtnqnikkri,Ml!,tlm] 
Cuuomcn shall be noqu:red to comph with the requ,remcnts and rcstnct,ons for Stmgc 5 of this Pian 
when the Certified Utiht, Operator or h,% he, de.,gncc. dctermlnes that a •atcr suppiv emergenc, 
ew.ts based on 

1 Ma,or wgtc, line breaks. or pump or s>slem failures occur, which cause 
unprecedented lou of capabihtv to provlde wuter •cn,ce. or 

2 Natural or man-made cl,iataminat,on of the wa, er supply *.urcets) 

Rcuwremeng fof tcrmina:ioo 
Stage 5 of the Plan mav be rescinded when all of the eond,t,ons It~tcd as tnggcnng ncnts have 
o"sed to cu•for a pcnod of 3 consccuti,e days 

TEXAS CO- ON DMROIDENTAL QLIUYY 
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Sectiem IX: Droegh: R,spo,Ic htag-

The Ccnitied Ut,Iit, Opinion or hish€r deugncc, shall monitor water supply andof demand 
condinons on a dmly buis and, in accordance wtth the tnggenng cntcna xt forth in Sect,on Vlfl 
of thts Man. tlwdl dclormine Ihat a mtld, moderate. sewre, cntical. emergency or water shona,c 
condmon exists and shall implement the following notification procedures 

Notincati-

Ng~0;MHU~lt•ful!11, 
The Cernned Utlhly Opcrakw o, h,$ here des,gnec shall not,A the public b, mans of ggn, m•ted 
tnpubbc places 

Ad*U~1 ~ifzm. 
Thc Certified Utility Opemtor or hi; he, designee shall notifv dircctl>, or causc to be notified 
directly, the following Indtudual, and entities 

Major *u:rr wen 

ll': 

*F l Rapo••• - MILD Water Shortage Coaditiom 

Goal Achleve a voluntan 10 percent reduction,n dail> water 

Suoolv Ma,•ucmcnt Mcwure; 

.Vk,*· Ouh H'w.r ( "m/4'n,v •di r.·,/I.·t' /lu•h,nx ,¢ wuie, 5,1,(e•i 

Voluntan Water Usc Rcstn,tion, 

la) Water customea arc requciled to voluntanh limit the imption of landicapod u-
to Sundavs and Thundi>, for customcn •ith a street addtes, ending in I cvcn 
number (0,2,4.6 or 8), and S,turdays and Wcdnc,da,s fo, w,ter cu,tomcn wtth a 
strcct addreu cnding tn an odd number (l,3,5,7 of 9). and to Imgalc hodicapc, 
onh betwr en thc hours ofmidnight -,d 1000 a m and 8 (K) pm to midrughton 
dcs,gnatcd wmenng da» 

(b) All opcrauom of the Shady Oiks Wmcr Compan> shall adhere to w,tcr uw 
rmtncuons prescribed for St•,c 2 of the Plan 

(c) Waicr customcn wc requcl•od to 1*Ict,cc I4,tc, cuosefvat,on and to muumuc or 
dascontinuc water usc fcc noo.c,icnta| p,upoem 

St•®• 2 Ra,o- - MODERATE Water §6,•1~ Coadai. 

Oo,1 Aclucvca 15 percent rcducuoo tndaily %•Iiudcm~~A,~.,I.#AIOI*IB~ALO,AUT, ~~ 

, CON 12090JuNU:)12 
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iu=l,M•n*BmfnLM¢•Urr> 

.VUA (A,£, Hiut·r ( ,*Aina »,// reduce ft:uh/4% 44 •'ute,,&,/,·m 

*Nc[ Wg Rcstncuons Under threat of penalty for B tolation. the following w,tcr ux 
rcstnctiom shall apply to all penons 

(a, irrigation of landscapcd areas .uth hose·€md spnnkierr or automauc im/uon 
Syitcms ihill be limited to Sundays and 1~hl,S®s for cuilomcn w:th a street 
addrns ending,nan even numhei (O. 2.4.6 or 8). and Saturdm and Wedne*I,y; 
fo„jtcr,us:ornen uith a street addrcss€nd,ogtn an odd numbc,( L 3.5.7 or9), 
and tm,tion of Iandscapcd areas Is further Itmnod to the houn of 1200 mxlntght 
until Ioooa m anJ bctwecn :0() p m and 121)0 m,dntght ondcmgmtcd witcnng 
davs HOW™:f tmgation of land=pod df- ,; permitted = wynmc if,t ts h, 
mcan; of a hand-hcld h.,sc. a fau©ct filled bucket or vaknng om of five (3) .Ilom 
o, Icu. o, dripimgatlon fystcm 

(bi l Jsc of •atcr to *Eh an, motor , chick. motorb,kc, boal, traikr. alt,)1- o, olhcr 
sehxk i, prohibited c,ccpt on dts,gml®d 91/cnn/ d/Vs bet•een the ho-; of 12.00 
midnight and IUOOam and Mwecn 800 pm ind l) 00 rn,dn+1 Such n-h,ng-
,•hen a!10#td ihall be done wtth i hand·hcld bucket o, a hand-held Iac equipped 
•ith , pogtnr *hutoff norzlc fo, qu,ck n,a Veh,cle washing may be do= = any 
time on the immcd.atc p,emtse ofa commercial cai wish or commeroil service 
suuon Ft,thcr. such washing m•, be excmplcd from these regul~nom if the he,Ith. 
gfety. and •rlfare t,f Ihc public is conti!,e,M upon frequent vehicle clcan,4 such 
aS prbage trt..k, and vchgtcs used to trampo,t food and pen;hables 

(c) bc of •,tc, to fill. refill, or add to an> indoor or outdoo, ;wimming pools, •adtng 
pools, or J«uul.tvpc pools is proh,b,Icd except on,6:signaled w,tcrt ng davs bet*qcn 
the houri of I? 00 m,dnlght and 10 00 am ind betwzen 8 p m and 12 00 midlught 

(di Operat,on ol anv omarnental fountain o, pond fo, aeghetic o, scenic pwpmcs ts 
prohibited cxcepl where nccc,ar, to *Llppoft aquahf life or where such foumtm or 

ponds an equipped with a recirculat,on s~tcm 

(e) Use of v•,tcr from h,drants shall bc Itmtted #1 tire fighang. related icuv,t,es, o, cthc, 
Kt-t,cs necessary to malntatn public hc•ltk~ Mfety. and •klfarc, c.©c!* tl~t u,c of 
water from dcs,g:-d fire h,d,ants for comtruct,on purposes ma> be 01]o•ed ,•,dcr 
spec,al permit fro , the Shady Oaks Water Com,»ny 

(f) UK of water for the Irngnt,on of pif courw ieens, toes, and fauwiyst, prohibaed 
c.ocpt on dcs,g-cd wltcnng (hys bct-cn th: ho.n I2O0 m,dm:M and 1~00 am 
and bctiwa, 8 pm and 1200 midnight Ho..er, tfthc golf count utilimi wetc, 

TB.COIN ON I~OlaeaO1*fr¥ 
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4.uric ilhet th.,n lh.,t r,•,uJLJ h, thi hhad, (}dk#Ziater('ompan, the tactlit. ilull 
nt,t he *ubji'd t•, Ihe.c fec,tlal,t,n, 

10, All ie· t.,urant. .trc pti,IithiteJ tri,m ,.cn ing &#.t'ei t,) [Utll)n> C.Lcpt ulk,n r¢4UCV Ut 

ihi 1 he tt,Ili,•tnt u.B t,f water arc defined as ™,n-ev.·nttal and are prohibited 

I wa.•h Jc,un i,!~ anb .IJci,alk~ $+Jlkua,e Jr,ze,#as, r•rling lots. tenn,i <i,url.. 

•w i,thci ha:d-.ur,J,-cJ area. 
2 u'< I,1* water tl, ua.h Ji,un hut|Jinr i,t &truifttre,. for purpose, other than 

immediate fire pr.,teclli,n 
3 uw: of water hw Ju>1 umtu,1 
4 Ilu,hint, gutter . i,f permitttnb' #.alet t,1 nin #,T ac, urr,ulate in an; L<Ut'.cl t,r ,(ftet 

and 
4 failure· 1(, ici,Ji, J Lt,ntil,|tilhle kali., within a rcxw,nahk· rcr,uJ after hai ink' 

barn %,sel, I,t,t I, c Jt tectln, thc rcp•Ir W! .ut:h leak, f) 

%(age 3 Rnpun•e -- *F.0 F Itl *% .ter hhort,1£C ( ond:lioo' 

l )(91 .·U htci e a 2(1 pcliellt reJitclit,n in J.,tl> natcr demand 

buri,J 31*Vwimf-M 41(J.ure. 

W,WI-l?k' ':%~ktflglic,nf All re4Ltlremcnt4 i,1 bt.iye 2 fhdll trmatn in ctlc,t during Stage 3 

e,Ccpt 

, a, lr,igatit•n ol Ia,kb,:afrd .Ie.e. *h.ill be hmlteJ I,I .!c~tg,1.,;ed i,d.ertng Ja>b t',ct#•ren 

th,: hi,wu,I 12 ol; nudmghl and WOOam and bet#et·t,Hpm and KUOmtdn,ght 
anJ •h,ill t•e b, mcan~ i,1- han,1-held h,),c.. h,r,J-held bucket* dnp imgation. or 
irrnwnerlt|, InMa lied aull,mal,c ~pr,nklet ,~*Iun t,n|b I he u~c of hose-€nJ 
brr,nkler# i. r•uh,bileJ at all time, 

tbj lhe u.tlcnng ot E,ill ,„up.~· lee> t. p, uhibitcJ unlc» the got! L<,urbc utlhzcs a walc[ 
,.our« other than thji pro; IJ,J tu the Shadi ( )ak, &4 atci {. <,mpan; 

(c; Ihc u~ „f nater tt,r c,Dnvruclt„n purpt,%e, trom Jewgnatcd tire h>Jrants under 
,[n,al Frml t t, u,1~r Ji *c on[In ued 

TEHS CaN ON E)MAOIOE(TALQ*r, 
.Stage 4 Respuaw -- ( RI [IC 41 %%.ter hhortagc C onditions 
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Qp,1 Achie,c a 3, percent rellktli)n in dail> Matcr demand 

Surlph Mana,zumznl M,·a>urg) 

'•h,WJ f A,A, Il,/t,·, ( „F,rd,t , • tU rt ,/"l t' "r J,t„ "1/inl•, //:ahinK 'd • 'm'r s,.,t.·m 

yjtel[ Ug R¢.tqf!!un# All require·nienl. „1 ?,tagc : and 3 shall remain in effect dunng 
Stqc 4 e,ccrt 

(a) Imgatlon of landscapeJ aied»hall be I,mtteJ to dcsigrwted uitenng di>s bet*ren 
the hour; of 6 00 a m and hi (*t a m and twmccn 8 O0 r m and I 2 00 m,dnight and 
shall be b, mcanf L,f hand-held he~c,. hand-held buckcts. ot dnp imgation onl, 
1-hc use of hw-enJ >rrinklera,r pcrm•nenth install¢d automat,c Mrinklcr iv,tc,n, 
ar¢ prohib,tcd at all times 

th) l Jsc o: wale, to Ma,h arn motor behl,Ic motortnkc, hoat. trailer, airplane o, othc: 
behillc not txcunlng on the premises of a commcrcial ear wa,h and commc,cia; 
1¢nlcc •tat,ons and not,n thc immediate tntc,est of pubhc health, safely, and we Ifarc 
i. prohibited Further. such iehi<Ic •ashing at commc,ctal car *a,hcs and 
Mommcroa| fcnlcc stabons shall 4%(ur onl, between tlK houn of 6 OO a m and 
ll) tm a m and bet•ecn 600 pm and 10 pm 

tc) Ihe filhng, refilling. i,r adding of water to swimming pools, wading pools, and 
Jacuni-t,pe pot,lj ij prohibited 

idi C )peranon of anb omamcnul fuuntaln ur pond toi aesthet,e or ken,c purposes ,§ 
prnhihiled c,ecpl whcre nece,un to support aqualic life or wh€re fuch fountatni of 
B,ndb are equipped with a recireulation svstem 

(e) No apph,atton fur new. additional. c.pand©d. or Incrcascd-tn-,ue water en-ice 
conrkxtton.. metcn. sen Ice hn¢3. pipeline ntenslonx. ma,ns. or water Bcrvl¢c 
tac,ht,es of ani kind shall h: appru~ed, and timr limits for approval of such 
appl,cattons arc hcieb, suspcndN fo, %uch time a> thi, djough: re.ponsc sta.c ora 
higher-numbered stage ~hal! be In ctTect 

Suit 5 Rapoow - *.MERC.ENC~ &4•ter hhortage C oad,twn. 

Uoal Achiese a SO percent rcductioo tndatly w,tcr demand 

&!all Msnaggm,nt Mcaiu[0 

hhuch ( Uk, Wu/t, l P,mf,um wtl/ reJL . or Juernt tnu•.~*~~~~*~~~~~~*0, 

GCN 120 9 U Jun UD '02 
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WAWF Ux Rcs:ncuon> A, ralutrement; of Staee 2, 3. and 4 shall rcma,n in effect dunng 
Sta#c 5 €x©cpt 

(a) Imption of iandscaped areas li absolutely prohibited 

(b) Usc of.Jte, to ,#.>.. an> mc,toi ieh,cl€. tnotorbtkc. bo.t. trailer. atrplanc or other 
wh,clc is absolutcl, rri,hihitcd 

§®cti- %: %1OLATIOih 

1 First uolatlon Ihe cu~tomcr •111 bc notified by wnucn noucc of their specific 
violation 

Second v•olr 'n- AAcr wnnen not,ce the utility n•y tnstall a flow re*nctl, device tn 
the Itnc lo hmit the amount of w,ter wh,oh will p- tlwou,b the memr in a 24 botw 
pcnod The utll:t, ma> charge the cu/-er for the actual cosl of in-11'4 •-' 
removing the ¢low restncting device. not to exceed $50.00 

3 Subsequent v:olat,om - The utiht, may di•cominuc scrv,cc at the meter for a pcnod of 
,<,en (7)diyi o, unul thc cnd of the calclwbw monOt. wh,chcvrr 8 I SS The normal 
reconnect fcc of the ut:lin w,Il appl) for rcs:ontion of service 

(a) No personsh.11 kno•tngl, o, 1ntcntionally allow thc usc of •atef from the COICWS fo, 
rcs,dcnt,al, commcrc:al, indultnal, agnculturil I'SM'n'niet//1. o, any oth®, pitpoae in a 
manner ©ontmn toart, prouwon ofth,% Plan by the drought rcsponsc itm,c in diect g the 
umc punuant to action uken b, CCHCWS or hisil,cr designee. in acco:Wnce w,th 
pro,is,on, of tlus Plan 

(b) An, pcnom, tncludtng, person classified as a watex customer ol ihc CCHCWS. tn Ii:Ftem 
control of thc oropcrty where . v,olat- nccun of onglnatcs shall be p,euim=d lo be the 
v:olator, and proof that the „olauon =urred on the person's propc,ty •}Idl co,~titute a 
rebuttable presumption that the person tn app•=t ©omrol of :hc property coo=-d tbe 
violation. but am such pcnon shall have Ibc n,hl loshow that hc/,hc didnot cammit Ih¢ 
v,olat,on P~mts .Imll be pmumed io bc rcspomi,Ie fo, violatiom of thmr rn,nor c~kkem 
and proof tl- a v~olation. committed by •child, oocumd oo p,opcrty w,than thc pa,tnts' 
con:roi §1~11©o=.Ra r*,-blc prm•nptioe -*c pareat onmit~®d the v~1•ioa, but 
an, such parcnt ma> be cxcuscd t f 1*she provc• thlt he/ihc hidp~viou,Iy directed the 
child not to usc the •*tcr as,1 was used,n violatioa of this Phn ad th.t the p-nt could 
not haw r-son,bly kno•m of the v~ot=ton 

TEXAS CO- ON BMROIOB<TALOU•ll¥ 
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lhe l entlieJ l tllit; ( )rk·rat,,t ,,t I,i. her designee tnab , In writing. grant te],iporan sunanc€ fo; 
custlng •,-itc, u,e. i,Iherw,4,· p,<,hit,iled under Ihi. I'lan If,t ,§ delcrmtned thai failure to grant , uch 
,ananic #wuld ,·.,u.e an emctt;en,& i„ndttic•n ad,cr,¢1> atTect,ng the health. sanitatton. .,r nrc 
Botertion fu, the public tw the rerw,n icllueirng *uch bananec And If one or more of Ihe fulli,w:nK 
ci,nditlon~ ah met 

(a , Ci,mri,ance n,th thi. Plan , annot be te,hntcalh accl•nphshe·J dur,ng thc duralton ol* tnc 
*atc, *urr,1* .Ik,rtavc ol i,thC{ cnndmon li,i #*h,ih the Plan ,< In C!1¢Lt 

(b i Altematt, e methc,d·. Can he Implemcrted which ,#ih ach,cse Ihc wrnc leiel o: rrduct,on In 

•4 :ltc, Uje 

Perw,n, rt:4ue,ltny an e.elliptlon ! I,Itn tki» pti,b ,#Ii,nf i)! thi% ( )[Jtnancc .h.tll file J petition ti)1 
iartancc with the hh.kli c Uk. Wat<i l_ omr.,n, b,tlhin i da># after thi I'l.*,i o, a pani<clar dri,ui,n; 
tcsponsc stage has been inwkcd \Il petition. Iot *artances shall bc rr; tc,•Fd b; Ihe l-e,l,t-,id 
Util,h l )pcral„f ur hi. her J,7!entx· a,kj fhjll inilu,k 'he tollmung 

(a) Nune and AJJ,eb. (,t the trt,tit,nerl Ai 
i bb l'urro·•e ~,t ,~ater u.e 
(c , breilf-il pro,IN,un,0, i,1 thi I'lan Irt,m wh,ih the pctitloncr I# re4uesting Iellcl 
(J) [)el,&,Icd vater!1¢nt .i< tl· ht,w the *pn it,4- rri,6 i·.ion ol the Plan advep.cl> atlet:t, thc 

pirlla,nef Br Whdt i.*tlnage oi Iiatn: 1•ill ,~'dir to thc petitlt,Iief 1•r oth¢n tt petltloncf 

ciwnplic, ##ith thi# (.}rdmanLL· 
(C) l)e,<ripi,i,n <,t the ru·lict rc~IueveJ 

4 f) Period I,t time to! utl,Ch the b ar,ai,ce i. wught 
(g) A|tcrnatibe •ater UM: rcjtti,tt,i;i, i,r i,ther n,ea,•ure!, th, Irlit,t,net,Cak,r,k: l'f pn)peft, 1" 

take tl, meet the intent „t Ih,4 t'lan and the ci,mrl:arlc,· dak· 
ih) ()the, r•:rtlnint tnh,rn,Jth,n 

Vanan,c, grdntcJ t,$ thc tluJ# ( ).•k# &4 Jtei l i,mran, ~hull I,c .uitlccl tt, th~· folltiwtng condtt]01n. 
unlns ,#a:u:J or m.•Jilicd ti, ihe i crtili.:J I tilit, ( 4•:r ati,r ot hisher designee 

(a 1 & ari.n,c. gratiteJ .hall trk luJe a timetable 1(,1 L<Mlipltd'tl C 

i b) Varun,es gtjnteJ ,hall c,pire w hen thi I'lan is tk, iutwer }fl ctlexl. unic» Ihc pelltlener ha> 
taileJ to meet „nitied rcqutremcnt. 

No unancc ,hall he h lmact,6: tw i,ther ,%,k Ill. .Ltl> $ |t~|Jlli)11 Lit thi · i'l.tn 4*,urrtigpnor lo the 

iuuance ot the ~ anance 

TEXAS CO- ON EVMB**TALOOAL]n 

CCN 120 YO Ju• b 3 ., 
APPRBED TARIFF BY-Lus 

" . "Drwn„ ,-.. 



~ uu!GlNAL SHEET NO. 1 

,-1 r~ ~. ' p A 
. 

dtt.. 
1Altllr 
--

Edward Jarzombek, Jr., d/b/a 
'HADY OAKL WtliR COMPANY, INC. 

9;'! 4111 511'[Fr 
;lrVES¥!IIF, ! l XA5 78114 

/. '/l' 

kA![ i, iltltll¥ 

OBr {1 t .TE 
.,I 

t·0'; .// 1.:Jf.L 
l.Y:K - J 

FILMED ~~1 ,~_ 
NAV 2 A 1333 

SYSTEM 200 Llsl-E~_~ 

6'U 



t}HAD¥ OA'r WATIH {1•Mlfh~~~C. ~ORIGINAL SHE{ T NO. 2 

IAI:I F HF C(lf(1[Nl S 

Uk i G INAL 
Sllf E T 

NUMBER 

A. Allili,»ll"N (4 IA,HI , ................ 3 

B. 1:L'I 'flll!,Illi . Il.11 6„Ill, '.1 l'¥1(F ....... 4 

l. 'It:It.f Fill'.. 41,1· wiglA:ll,4%...... . 6 

t. WLI, It'N 1»1 I,, ...14 

i . rot Dll 't (11 ' t„·1·, "tl <, WAI!R (1 1 il'AN Y , 1HC. ..... 17 

I. l!;llslltlf I.i,;tltlltlt· I'k'IYI-AK .... 18 

X =>/ 

r- --

1'. 1 #li ~Tr 1 Ill. -9 

1 V W # t/6/-•6 
MA· 26 : F,i 

DATE .UCJ·14 
i. , 3 (i J 4¥ . 00 



WIA[,l CAI, W,Mll' ( frf'AN ~ IlllbRIGINAL SHEET NO. 

hitltt,1, I: LHLILH,t r PATIOI,Il,G i'XU(,kAI 

Thi *tllu.i,.,i ., 
du, Iny pt , it•,1, nf ., , 

'. , ,·•'hl b t't,gram 1& edoph,1 ft , , '...rqpniy l,sr only 

1. P,·, 1•.,dtiot, t., i:•·J'"r': .m·t, - ,•.4¢r, d,•ffd, d , RLeedb 1.,rdl,(tlon rl 
' Ivi.t,f' (JI.1| 1|ity Ef,4 t,f,C Lvtr d titl'ty-Il,ur (i'4, I.UUr peri„1, dnd 

,('Ii':lny th• •.t, ,· J' fac 11 itlr 0 t , rel.,4·t,d l•rei t it,le, Uk Whei, the 

ut 1 "|) 1% l,ot Ili, i, t,y itf .I,f 1, %,ll, #ut~t,li,·r of . c ull,oik lit water te 

ti ,.t·Il,r,t,I h· vu, h ar r,!,·,It tl,dt „ r,4,1 use patti·,fd will Iiu longer 

te rflvot,l,. tl.•· ulili,> rwy dr, 1,•,t on emergency to e,1€.t. c,·O there-
atte, ,:'l,•,· wdt,·r „, the tulliylt,g mdnne,. 

i· Nut,ie k,(,lAi,f"B:. W'itli·i, ,(li,r of thF pru:,o;ed iati{,i,1„(1 shall be 

wil(·d i,1 tl,·; ,**,vd t„ ,,~ch c,jvl•t.·, s~.e,itj-TwO (72) hu.,5 before the 

ut lilt, di tl.ll¥ 4 tdrt.. tb•· Proy':, , .i'ul ihall .,1$0 bt plai,·d in a local 
irwtt'rtl ,·, . il,¢· utll,t> thal' ·.rltd A Llpy of thu· (ucto•rr w,t tt.e to the 
h•as hat,·, (,•'rlte' i, f, dt the %.u•· 1 itje notice li sent tu tl..• customerj. 
Plrc ruf al,4'1 ,+~t,Le $1,d!1 r,l,t•i,t tl,I lilluwlnj lntormat,tt,4 

;|, dat• ,··' if'il,nq €h,C; twqtfi. 
E . T lit· d.t ' t· , u t 1 t,f, I tty '.h,il I t iu' , 
( . ·l, .'arr ilrb,•1 j ut „:' it f.lng t,% t, , ·'vlo,eu, at . 
1, A iut'' <'' th,% i J'i, 1 ;„y ,•.'ju ,·.. 

J. 4:..·'I ll·V-plf-(' I.Itli·lili'9. 

t, 1AI,i 1-1'Il,I P.,t 1,·,Iln, Ll,t,(Ji'.1.(tn•,lj Alte, i,Jt,· d,• , 1,·,utje of water f t„ 

l ' tll,t,r p„ri r.,·5 suc I .•- -1*Wrlf . i,Ci|'i. .dl IJ * iffi. ftc. rustoien 

,.ltl: evrt, ,„,0+,•r ,4,1,, ·, '. (nu, 11. rr .p,t 4 i,l, 1 ,lreets) itall use 
W• t 0' r r,i't,Ii,t,rs l;,tl, "Il , v,·fi I,unt ,·,(·,1 doyr , ld'' 'Il.I'*,er addie•.ses (South 

I , ' - it % Idt· ol •.tr,q•t J) fl.Il u',e .jt ,·, f·utdt,l,v 5 t,t,~, un odd I,u•bered 

lp 

:: A!.t 1. A tl 1!"lt'.g KJ." '- kidli~~): 14 olupj,·) 1!.Dy | int' t •dtt·r u',d'-•' to 8 
gl 1 i·„'•t.t (|• t,·,lnl,lr,1 F, liu- Idt,·, t,1.,I,t ' 4 mri 1 ut,tld| Cdt el·111ty tr 

t rr. ld,· ' •,1'' it,u.uf ·,i·, .il{' tvk•.1',·C L·¥t•r dl i t l,'t,L.,rr. '4., ·.'.e by th(· 

•,U|dtl,#I d l"g,• t-A' kal,·, irctrl.to,·. kt£y be iti,talled for 
-

*u·, t·,Ii,i,•·. ''.,* ,·,(,·,·# tl,0 1,•]ttec yellt,naqe d,· t,·,lnit,ed b, 'I,t· 
~"tlltl'*. ti (|IAAI(dl f, i.,bllily. A 110. rt,t, Irtor jna tl t·c 
!, :tdll,tl ut the (6:I,tt• r'% e•r'rf,fe (I,Ot le r.it,·,·d 2(:* 181 (.USIS 01 

!'1'.l:U). 1411, ¢'i lt,g Wl'L ll,t 1 Iuw reftrlctor will uwlt in Watpr 

,, v ic, ' i,r·lnatl,n 't,t irvt·,i (7) ,1„yf. Tff, ,&rtktl retu·i,eit fee 
v t ' l'1 · u t i l i 1 :. . I . l l ap,; l > ' i, r , f, f t ,·, ,, ? i un o f serv i c e . The mn 1-m 

mit't' ' '1 gdlli It' 1'·, I • '• r t. , 1{0,1,th ',hall t,I· rrintalr,·d t„ the 
i/. i .- |1 , Ill t/10//1 Ii- i.!il,ty jhall notlf, Il, lr·Aas oUtr, 

f,·: " i·' li ti ot tt.i il · 1.•Il:'' ' •'t QJCh IljlliltorS. 

: r:1 :Tg 
1 . ''. 1 ;1 !+41 03 
L_ 



PIC!1(At SHH' NO. !9 4·AI'¥ #,70 ' & Al l 1~ t *¢41 At, /r. 

•,t,l l: b lt'i' 'III,M): At! outdp, , .,tt·r it·.ut· ij 
I ?',1·,tm b l'. ,••·Mvt. 

P,'' ,l l•I' , lul!!jt icvsli Mi c,uttki , w,.,rr ufar, 15 
l'i''ll.'I,•'. ' ••.ti,·6 I., 1•· r,f•r,~,•,i' ~, the utl''ty. All rt·,1$u•,)tlon 
*.,Il br ll, ·,J tt, •,~tl ,•,·' im·, i, ,~t•,• uf thi lilh,wing .8.,•; 

t / I•it 1·•,i,·'•,t,• i,f •'.,rh (ut,tom,·, • 8,(·,a·iF U•f i•, the pric, 
1.4.'|. .'. t•f ..01.,e" t:, t.,· ·,I,11(·,•1,' ai,il'rd „n a 5,« f i t·-wide 
1 J. .· h e "J•'' |j'·It ,d,Ii, d ,·f /| 15 perctl'.,g,· Af,r,t,1:f, CR, 

1 ' 16•'*" <•,· ,'U,/·,'1 , I '•,11•''p'• [ 4 f Ilt,I ((t,'httl•'¢i per wl f·b, with 
0,0 '.· fc,dil ,lr,ttv•·I '' I,l~.hull,bf'r . 

4. *ti,i.'irr,·t Ip.'it:"I, 5,1'1,1"jk'Ul,4: 

A. Iti'' ,'f•|Jl¢{·t, · th, utl..°, Pwty ln,iell a tlu. ti•t,·i<ter Ir tht· 
~ „,, •, t lr,tt t|•.tl tj"t U| W.,t, ,.hl<h.ill 1 ,~i th,(,t,i,h 4e /•t,·r 

'b., I·'. I,t,~ I,4) ft, ,~r S•,1,~d. ",•· (,··,¢ tr, b• rt ,ged to ll„· 
f I,tt' 1. , ' ,• t l.u,it .h,Il b,· tl,• ,r, tua| installed cott h, ll·+ 
'.!lltt., 't' L, rrf,ld $')(~.(JO. 

L s.b·'·,p,· '' . .i,1.t,•.; f - 'he ut ililj r.,;, t•.•,„i,/I, '.,·r, '(t cl the 
F•,L , 'il .: &•f'I'* •| 1·I 'p¥~'1' i,) ¢d)r., t ' 6"i'1 tl,*· *,n,1 01 the 

Il,·,·'.·' '.: t.tb, b.1.irhr.• , t' if'.'-. ll,e I.,·,f,l reru,•1,•it lee oftl,t 
"tl|lty ·.I..11 ..ll.Iy fe, "..t,i,dtto if ..'.rvlr,·. 

''· |'I'r~|''i|·'i t'r , I;.!'0'• 4"I' |.'1,1,111: ;U'*'%, lh .lll1t, l.,> 418nt ••j 
t,cr th,· u,Ii'I'a, ,atioltif·g rroqram, 

in •.t I' ¢w, ''. th t.tiht, •,ht,ll i, 'ify th· Te,at 6.trr 
¢''i '•.·.'("i %.·'f.i/* ~.·#'+'J lt,u, (.4. 1,(t,·S i'f ,.u,t, ,·tll;,tll)11 OI' Varlvl(p, 
'I '''ql tl,u I,.,:.,ddr,"' A,d,du'.• tl' '!• dlfeC¥,IltUStln'*'. 

' (11't'1'1 •|'•~ 1~ 1'1'.'•·' " ,*,al'',Ii ·, b,),·,ililt t·kj, dkl•'111 5UI:, 
.:f ''·I, tl, tl" I,ttltly t, *,|It,•n ·,i,1*',D, h, Il,• 4,,,4 h'A'l, lol;ml$•;1¢;n. 

'·|,Jil '' · .•! 'll rl'•lt.*., , ©4L.'//y ft~nrf,f ll,y t:,Pn.pt It Pt and 
, .•b·t •I..•I 1 „•'1 itl't) 'llsl rtr,1¥'0t 1t)11 |f, '·1:ih yrd,It:,. 

/Il •· t,r, rhal | i'rru rn in e f lu f t'uri,*g thi 
I' '·tll,iy t,·,1 ,.r'. a„i! "i: ,Ii,·,g,·', p•d, t·e l,bted a,J,•It··t d iutlur.·r whlch 
*,i ''' .,t,!.,i„d 't, fh,• ait,tvi·d tai,1' i,f the· utility 4; flltd with 

Ila 1, .r.'., ' ' I· '. I,!.•,(j, ti, , Pat 1('1, 'I,g I , (":ram t• tr Cr,li,·, v, ll·e total 
·'·, ,·'•d '„••, 'I, tfill'y urlll ·,t,t,pl, co, 12,· if•Ctt,rer! t„ 

~,r,1 1'..l.. *,· I,·'·,r.in,j i·,i.i•.·:1 ',hdll ,;,.,t ,•ie/d 51)', lt,l,) dJ,i 
wil|I' ' bi:1'1'I· ,,ti• ,.·!,•l 'L* 'i•d'» W.ll•1 Cl~Enl<Sl,·,i. 

r--- 1 
, .2, -C t 
I 
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SECT]ON A: APPLICATION OF TARIFF 

The rules and regulations specified herein apply to the water services 

fur"ished tn· Shady Oaks Water Co., Inc., also referred to as utility, 

r-oripanj, c , '1:,idy Oaks Water Co., Inc. 

Failuir f, 

Sivrs the 
e'I t t„vi dee 

the e' t p' the custoupr to observe these rules and regu-

; r utilif. , ofter due Iiutice of such failure, automatically 

Ij *),e authority to discontinue the furnishing of service 

th ibe !0,~rwing rules. 

Ihis lariff ta,icrlt. i,i,u supersedps all other lariffs issued and effec-

live prior tr thi, effective date shown mi the individual sheets of this 

1-irilt. 

Ehould there le any conflict betwee r. 'his Tariff and the Rules and 

Prgu]Jfipus of the Tr.us Water Ceumiissio ht Rules ar,6 Regulations of 

ihc leyaf W,ih , (~eliunission shall apply lil,.ey. otherwise establishedby 

b Iowft of law. 

ll,c walt·r r.e·-vice pri,vided by Shady Oaks Water Company, Inc. is in an 

lit•it,tig,-poiul{'cl Arra of Wilson County. 

Lh,tdj Cak: *l:,t*t~f- Company, Inc. dulb I,(,t accept 1 Irib,i 1 ity for damages 

rauqp,! t·, .o vice intrrruptions fo, events beyond it> tc rt,ol and for 

m. n:Ial tdilu,rs of the system. Iht limit. of the lidbilitj ' -hady Oaks 

h'atrr Comi,<,Itj , iric. is the extent of tlte Cost fc,r the serviu irovi(lei 
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SHADY OAKS WATLR COMPANY,~C. 1QRIGINAL SHEET NO. 4 
/ 

SECTION B: RA1E SCIIEDULES FOR WATER SERVICE 

1 Metered Se,-vict_. lh,· monthly minimum charge for water service including 

the fi,<t 1,000 gallor,s is based on meter size and is as follows: 
: t/4'; After - $25.00 

' ·-1 1 4' - : · - $39.00 
(3) 1 1/2' meter - $85.00 
(4) 2 nztrr - $146.00 
(5) 3" meter - $328.00 
( C ? 4" meter - 1570.00 
( 7 ) 6" meter $1,798,00 

The charge will include $1.60 per 1.(.1' iallons for any gallonage over 

3,000 gallons used in any one (1) billing period. The monthly minimum 

shall be charged when service has been established. 

1 

2. Ute Pvmerlt P€' rlalth A one-time penalty of $1.00 or 5 % which ever is 

larger will be made on delinquent bills. This late payment penalty will 

nol be at)[' ied to any balance to whicb the penalty was applied in a 

previous billing. 

3. Recnl:·ect Fee. it a customer'S meter is disconnected by the company, a 

recom pit fee of 135.00 will be thaiged be'nre the custor,ier will be 

rr~ connected, This fee does not apply to cl,5Lomers who request that 

t.heir jccount be termiriated with the company. 

4. Returned Ch,ik Charge. A charge of $1€.00 will be made for any check 

Ieturned by' the bank for insufficient funds or other similar reasons. 

5. Rpposit. An applicant for service will be charged a deposit, unless the 

applicant Ib able to establish cr•,dit to the satisfaction cf the company 

as e:~tabllshed In Section C of these rules. The deposit for a residen-

tial applicant is $50.00. 

6. Jap Fee. A tap fee in the amount of the actual co,mt of such tap and not 

to exceedAvso,00 rill be charged for initial 5/8" - 3/4" meter service. 

Thi,s 'tai, fee includes the meter and installation of same. Tap fees for 

larger size meters will be the actual cost of such installation. The 

tap fee is to iover all work performed by the utility in establishing 

service. 
7. Capital (Pntri_bution Fee. A contrlbution in ald of construction may be 

charged to developers of subdivisions or land developments, or' to conner-

cial. industrial, or wholesale custqp,ers for providing the development 

with facilities for storage, treatmef:t, or transmission facilities, 

4 F-FWVT~ 
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SHADY OAKS WAIER COMPANY NC. 
ORIGINAL SHEET NO. 5 

t: 

8. {_Su.ipnr'it Dantagtfee. If the utility's equlpment has been damaged by 

tanipr, Ing, bypassing. installing unauthorized taps, reconnecting service 

withcut aljtl?ority, or r,tlwr iervice diversion, a fee equal to the actual • 

-». t:·, .11 ldU·r, material, and equipment n9€tssa ry for repair, 

rrpl,it .i,„..i: ,„„I (ther Utility actions shall be chb,-gU and paid before 

<rnice is ru-,· tiblishrd. If the utility's equipment has not been 

damagt d, a fee fequal to the actual costs for all labor, material, 

pquipipr!,t , and other actions necessary to correct service diversions, 

unauthorized Icps, or reconnectiori of Lt·rvice without authority. All 

compol,elits of this fee wili be itemized, and an itemized statement will 

l,€.· provided 1(i the custoriter . 

Easemci,l lee. When an applicant is si' died that it 15 necessary to 
--

lisr 8 private right-of-wdy to Dfurnish service, the applicant may be 

required to pay all c[,sts incurred by the company in securing, Clearing, 

and, retaining such right-of-way in addition to tap fees otherwise 

required pursuant to the provisions of thls Tarift. The costs shall 

include all legal fees and expenses ne.ce:sary to attempt to secure such, 

right-ut-way. 

Texas Water Commisflon ] 
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SHADY OAKS WA1 LR CGMPANY 'NC. , ~ORIGINAL SHEET NO. 

SECTION l: SERVICE RULES AND REGULATIONS 

1. 8£['.1_i_5atiof' li f 't~ti vice. All applications for service will be made on 

the utility's 04rda-rd application, will be completed in full, and will 

be signed by thi al:t,licant before service is supplied by the utility. A 

serardtt· appl 1(ut ion or cnntrdlt must be r:a de f cr each service at each 

separate address. Appli.arts fuf Ser-vlle Ii·t, .t also satisfy the require-

mrrt tur deposits or estal.. .,t,Iia:i t ·, f , ¥.€.dit cuntdined in Section D. 

Srrvice will itot, be estat lished utit ] i fees are paid, and a fully 

completed opplicatlon i: rec e 1 ·i,d i, 'he utility's office in 

Fluretvilll, Texas. In t IW e the utltt.,4 lines do not abut the 

service address, the applicot Iildf' be reg,·llec utiless satisfactory 

drrdr,grn;ents, as required by Oetti,-,n D of tl,t Te,iff, have teen macie to 

f'iltnd such lines with tlle appruv,U (.f the utr'tj. 

1 k 

2. Nn, 5C rv i i. P l{(ution. khef} Utl!it,• water , il,tl dir gd'drent t,; dppli-

cant's rroferty, the appli(ont :ltust ((,I[4:It'.t dn dpplll:tlti' aftd K,dj dll 

rllrvart fees tncludiny the tdP tee ;r l tu rect ,""u ·--,ice. lhe 

Ubi·r t,r ('.Ibtor:ier Slldll lr!5tal] tli€· d,j{1:„' · t bt'rv'(£· jlpet .rtt:re the 

Utility nkjk rl tile tdp. AH;li, of tb f..r :. :t.'. wd:e-,· '·i. Of,d S€rv'(.e mUS t 

. provldt· the Utilit) wllh dtctplal e e,h~ t :hdt Su., '.op af,d service 

i', In lomplldhie wllh ti,t t·,15'.irq 3., '-·~ <lfIO Itgl.l~jtl:~f,t ,.,t dll reyu-

lolof y dgt'Ijl le5 c~t~d the Lumpdnj 5 p' .,[Itl : d ' d e A L e HS l ufl i -t.'(~u 1 r eil)e li t b , 

3 Retu"i OT ,ervlc.e. 

(A> L:,nipl ?y,·(f bz Appllcai_,t- or__[us'on,er. The Utility indy decline to 

serv, un applicant uiitil Such atirlidnt has Complied with all 

gewrrn,ental t-uh:s and regulatlpn. a:,d the rules end regulations of 

the Utility rn tile with the state regG ; dtqry d,jt' n ·. y goverr'ing the 

service di,t,lied for ai,d fur the following redsi,i,s: 

(1) Applicant's facilities are inadequate, tlldt is if the appli-

cdr,t's installation or equipment is known to be inadequate, hazard-

ous, or of such characte, that satisfactory service cannot be 

given, or, 

(2) [or ll.debtedness, that is if the appllcant is indebted to any 

utility for the same kind of €ervice as that applied for, provided, 

however, that in the event of indebtedness of the applicant for 

service is in dispute, the applicant shall be served by complying 

wit.b :1:e oeposit requi remept ; or 

(3) lf the applicant refuses to make a deposit under these rules. 

D F p t-ROVE A NOV I 0 1961 
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SHADY OAKS WATER COMPANY NC. 
ORIGINAL SHEET NO. 7 

i 
(fl) At,plicant's Recourse. ln the event the Compai,y shall refuse to 

crrve an applicant under the provisions df these rules, the Company 

must i i,f c,rni the applicant of the basis of its refusal and the 

appl iutit may file a complaint with the lexas Water C m,uission. 

0 i. l ) !, %:'' i,.iri,l l,r(,lmds for Refusal to Serve. The following shall not 
---

roptt,Lljle .ijfficlent cause for the refusal of service to a present 

CUStOPI! OC dppi i<dnt 

(1) Delinquency in payment for service by a previous occupant of 

the premisu to be served; 

(2) Failure to pay a bill to correct previous underbilling d
ue to 

misappliation of rates more thn, -ix (6) months prior to the date 

ol application; 

(]) Violation of company's rules pertdining to operation of 

no,isldtirlard eatjipment Or unduthorlzed attachments which interferes 

with tte service of others, or other services such as conwnunication 

services, unless the customer has first been notified and been ' 

affo,ded reasonable opportunity to comply wlth baid lules; , 

(4) Nilure to pay a bill of I,i,uther (-L,Stomer ds ,£,urantor thereof 

unless lh€' guaranty was made tn wtiling to the Utility as a condi-

tion precedrnt to service. and 

(L) Fdilufe to pay a bill of another customer dt the same address 

except wht·rp the change of cus'.omer identity is tRade to avoid or 

evade payment of a utility bill ' 

4. App_licafj_l's Pl,pp.s-iti The following describes the deposit policy includ-

ing the establishment of iredit. 

(A) Rc siderit ia_1 A~~El icdllt.5. If d residential applicant Ldnnot estab-

lisl' i,pdit to the satisfaction of the company, the residential 

applitant will be required to pay a deposit 01 $50. 

(B) tk-n.- Ref Lqu'ti91 ApplicqiCL. If an applicant for non-residential 

service cannot- establislg credit to the satisfaction of the utility, 

the applicant will be rdquired to pay a deposit. The deposit shall 

nr,t exceed dn dmount equivalent to one-sixth of the estimated 

annual billings. If actual billings of a non-residential customer 

are at least twice the amount of the estimated bi ilu,gs, a new 

deposit requi reinent will be calculated, and an aoditional deposit 

shall be required to be made'within 15 days after the issuance of 

written notice. 

OV 1 0 191 
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SHADY OAKS WA1 LR COMPANY NC. ' ORIGINAL SHEET NO. 

E) A£plj fants, 65 Years of Age or Older. All applicants for pertinent 

residr,tl idl service who are sixty-five (65) years of age or older 
will be considered as having established credit if such appllcant 
oo•,r not have an out.Star,ding dCCOUnt balance with the utility or 

af, ln,~; watrt or 5rwer which accrued within the last two (2) years. 
No .,-I d,v,sit shall be required of such an applicant ul}der these 

condition' 

(D) kees[ 11/r, - -at.nf Credit. Every applicant who previously has been 

d customer of the u:ih..:' and whose fe,vice has been disconnected 
for non-payment of !,illt. , meie, '1'uoerlng, bypassing of meter or 
failure to coniply with appi it.ilbl•' static . 'A municipal regulations 

shall be ruluired, before serviu , i resumed, w rv all amounts 
due the ut.illty o, exe, ute a oetrrred pdynlent agret,t..7'. if 

offered, and pay a deposit, if requested. 

5. Rec.ords of Let·(,i.jg.: The utility will keep records to show the name and 

addrrstes uf each depositor, the amount and the date of deposit and each 
t.ronsdction itittierning the deposit. The Utilio O,all issut . receipt 

of deposit to eaih appl icafit frum F,hoti; d deposit Is rec c·ivio drld shall 

prov ide meai,5 wlwreby the deposiloi iticly establish a L Idtr: ;H the receipt 

i S lost . A Ft·tord of each£ unclain*·d ut·posit [i,bst be ni<, 11 :e lited for at 

least four (4) years, during which time the l·1 .ll'.y shall mole a reason-

able effmt ll, itturn the deposit. ll,e utility shai mdi ntdill all funds 
rti( iv,•d as customer depo: ih in d separate, tedt,olly insured. 

interest-bearing aic.ourlt, ur orcounts, :i,td shall use such funds for no 

purpese oth£.·r than application to unpaid bills guaranteed by such 

dq,ositt, payment of intoest to depositors, ana refunds of deposits to 
de pi , s i to f s. 

6. ltit,·, ,··.l ir, [iclklc) 3-i.t.b lt 1s the policy of the utility tl, refund depos-
iti ini ludit,y cny earned interest on depc,sits according to the rules of 

the Co,i,uission unless otherwise established by the courts. The interest 

pa'd un dekc I,Ils is equal to the rate set each calendar year by the 
Pi,hl ie Utility loii,itission in accordance with the pr-ovlsions uf lex. Rev. 

Civ. Stat, Ann., Art. 1440a. Payment of the interest to the customer 

will be aiuiuallj it requested by the customer or at the time the deposit 
is Ieturned ur credited to the customer's account. 

L--
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SHADY OAKS WA1ER COMPANY. NC. • ORIGINAL SHEET 40. 

7. fpfm-J of Deposit. If servicefis not connected or after disconnectlon 

of service, tt.r lltility shall \.promptly and automatically refund the 

ruqhM:4·, ' s aepodi plus accruedlinterest or the balance. if anyi in 

exce,L tf unpaid b{?h, for service furnished. A transfer of~ service 

t,<n, r,ip orrmi 5{' to another within the service area of the Utility shall 

m;t, L·t /, :[!f 4 c-! iliecotinection within the meaf,ing of these rules and no 

aduiti (,na 1 rlep - t tiej be deiuanded unless permitted by these rules. 

k'her, the customer has palo bills for service for th·elve (12) cg~gegtive 

ies}dential billings or twenty four (24) conn,ercial bil~~triDs wltl,oilt 

havtitu service diw.onnected for non-payment of bill, and without having 

more than two (2) occasions ori which a bili •,as delinquent hen thq 

lustlmer' is not delinquent iu the paynrpt of current bill utility 

shall promptly altd automaticaHy refw,·. he deposit khis accrued inter-

t bl tci the customer in the form of casft redlt to a customer's bill, 

or vold the guaritt,tei'. lf the customer does aut meet these refund 

criteria, the deposit and interest indy be te·*ined, until the customer 

11*·i·ls the refuttd criteria, or is no longer receiving service Srom the· 

Utilitj. 

,-'"Uld wl 
s , t Iihr 

n Detl'r'ed Pd,itlri'!_ Pldri. lhe utility n<y cffer a def r rred payrjent plan to 

·- who cannot pay dn outstdnding balance in ¥u]I and is willing 

to pe,· the D,i ,„...... . -4.'. ior'able instci Ilments. 

9. Due Dutes ami Lilil,(ll~mlt Bills. , -_ - date of the bli 1 for water 

srrvitt is sixteen (16)' days after issuance. , ./ d€llnquent if 

not recelbrd at the utility or at an cuthori,ed Fajlltrlt- dgc-.,e,-- -,- tkf. 

due ddte. ll,t· Pustn,ark, if any, on t.he erivelope of the bill, or alt 

i ' r,Ld,#Tjce date on the bill if there is po postmark on the envelope, shall 

constitute proof of the date of i;:udnce. If tb€ cue date fdlls on a 

holidaj cr- weeke,id, the next due date for- payment purposes shall be the 

ne 't dd j atter the due date. If the payment for any bill has not been 

recei ved by· ttw' due datp . +6- . - -,, v. uc"bLf iUE{f ill--JEE Lliji,-D,·· Ji:. · »-.. 

L€ apt,l„ ·' ,, dl,y bdlailc.e where the penalty nas not previously char~ed. 

Dls<unnett 1. )ri Ddtes. A customer's service may be discom~t·tted by the 

compan·, il the bill has not been ,<nd or a deferred payment plan entered 

within twenty-six (26) days after the date of issuance of a bill 

and it pr.6' - :'.r= has been given. Proper notice shall consist of a 

:f.tie'.2te mailing or Ta; ta,·--4..e.rv at least ten 00) days prior to the 

stated date of disconnection, wttti~%.iirrb- =rlc "tennination notice" or 

sir,i lar langudge prominently displayed on the 1*.-te-& if ne i led, the 

cut-oft day v,<iy not foll on a holiday or weekend but sha l i"lt: 25- + he 

ne)' working aaj after the tenth (10th) day. 

PPROv-E-n 
----11' 
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SHADY OAIIS WATER COI·IPANY NC. 
ORIGINAL SHEET NO 

11. Rid-es.for Disconnect.ion of Service. The following describes the rules 

and conditions fou disconnectlon of service. 

iA ) [liccor,r,ert.1.~~ W_ilh Notice. Utility service may be disconnected for 

any of the followirg reasons: 
. . ., gr to Fdy a delinquent account for utility service or 

f a i l tj t ¢ ~Ua , with the terms of a deferred payment agreement; 

(2) Vii'h,lir,n r,f t¢lf Utilit:y's rules pertaining to the use of 

service in 4 gerri:c, which interferes with the service of others or 

the operation of non-st amia·d equipment if a reasonable attempt has 

been made to notify the i,~tumer and the customer is provided with 

a reasonable opportulilty to , emed , the situation ; 

(3) failure to wmply with deposit oi ..-·idnty arrangements where 

required herein; 

(8) DiSC(;pttt,ltl'Jn Without Notice, Utility service ney be disconnected 

without notice hhere a known dangerous condition exists for as long 

as f ht condition exists, or wheie serviu· is connected without 

aitliw ity by a pet'S~otl who hdS nl,t made arpl ilotio,; for servicp or 

who hos rpronnec tt·d <.r,vice without authority fol Iob'ng termination 

of senice fur nonpayment or lr; instances uf tamper i, % with the 

utility compdtlj's meter or- equipnent, bypassing tbt' n•e ter or 

equipti,t·nt, or other diversion of service. Where reabcnable, given 

the natlire of the hadrdous conditior,, 8 written blatrment provid-

ing notice of discoi,nection and the redsun therefor shall be posted 

dt tile plaie cf conmon en:ry or upon the front door ot each affect-

ori residential unit as soon as possible after service has been 

U '3 L - UI*-b.. •' 

(C) 19kco~t.,~€Lt i-pn Prohibited. ui,..:-j,w U,-jr~-«--*----~~LZ:~~...be disconnected 

for any of the following reasons. 

-0.,cuency in pay,ment for service by a previous occupant of 

the premlbi„ 

(2,' failure to pay for n}eru,ia,iu,g.. -- .ha,rqps for non-utility 

service provided by the Utility; 

(3; failure to pay for a different type ,or class of ·utillty 

L,ervice unless a fee for su,h service is included in the same billi 

(4) Failure to pay the account of another customer as guarantor 

the eit, unless the Company has in writing the guarantee as a 

condition prpcedent to service; 

(5) Failure to paj charges arising from an underbillirtg occurring 

due ti, di,y misappllcatioii of rates more tfan_lii_Ll,~.a.;*, 

to the current billing PPR_Q-L I\T 
or 

NPV 1 0 887 
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(6) Failure to pay charges arising from an underbilling due to any 

faulty metering, unless the meter has been tampered with or unless 

qtch underbilling charges are due to meter error; 

Nilure 't·, pay estimated bill other than a bill rendered 

pi,rr.t/.w' to dn approved meter reading plan, unless the Utility is 

a Ill, tu rear! the tneter due to circumstances beyond its control. 

f[') ')_Ll.-"j-pv '·i '.,It :jtt holidays and Wrekend5. Unless a dangerous condi-

lion e.<ir,t, nr the r'istonter requests discoinection, service Shall 

not be o i .< c,t,ne,ted on a day, or on a day preceding a day, when 

prrqonnel t,f ll,ej, longany are riot avoiloble to the public for the 

purpose 01 making Kulle·(l ions and ieconnerting serv.ice. 

([.) Discor,t,(·if.ion Due tu Utility At,··,!,jfiment. The loil'Pony may not 

abandoii a c titlomer or a certif tr, *rvice area without written 

mitice to its custoltte'rs ard all Slml i,ir neighboring utilities and 

apProval from the Cotimissiun. 

[i ) [U-u®r.e_' t._lj.tp. lor 1 11 ilnd Disabled. No utility may discontinue 

service to a delin4uellt residential custon•e,- perntanent }y residing 

ih cr, individually metercd dwelling unit when thdt customer estab-

lishes thdt discontinuartce of servile will re:uh in sonttj person 

residing dl that residence becoming seriously ill or more seriously 

ill lf service is discontinued. tc(b time d Lustomer seeks to 

evtid termination of service under this section, the Customer must 

havi the attending physician call or Luntdct the utility within 16 

days of issuance of the blll. A written statenier,t must be received 

by the utility from the physici.m within 26 days of the issuance of 

the utility bill. The prohibition against service termination 

shall Iabt 63 days from the issuance of the utility bill or such 

lesser period as n,ay be agreed upon by thi utility and the Customer 

or physician. ll,e customer shall enter into a deferred payment 

plall. 
.-··• !.action of Moster -Meterrd Apartments. When a bill for 

Ult i 1,· i··: : ''"nj«Ct- for a master-metered apartment 

Complex (defined as a Dui iu,:.9-· -,-:44*,-4 ~ -1-SW .te_r.serves five 

or n}o, r residential dwelling units), the tolldw,„y--z..,...trc.·iet~.£ 

(1) The utility shall s,·nd a notice to the customer as required. 

ll,is notice shall also inform the customer that notice of poss¥ble 

liscom:i ition will be provided to the tenants of the apartment 

complex in six days if paynient 1s not rendered before that time. 

(2/ ... ~ ,<t six ddys after providing notice to the customer and 

at lea<t tour uaj. -<Ac to disconnect, the utility will post at 

least f.,e notices in Vuu-, . .re.as of the apartment complex 

r:c! it,lny the residents of the scheduleu- .io*=i'.1~-d' la P F·*/Zqf 
:i,rvice. ' 

NOV I G 1987 

Texas Water Commis·-.ion 
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SHADY OAKS WATER COMPANY NC. 
ORIGINAL SHEET NO. 

12. B!1'il'U._Cycle Changes. Th€ Utility reserves the right to change its 

billing , yclt.·s if the work load requires such practice. After a bllling 

peri, d I·.v. been rlianged, the billings will be sent on the new change 

date unless otl,t,iwlse determined by the Utility. 

13. Ii:,kbi!!··:>. Thu· Company can backbill a customer for up to four years 

(08 n}ontl,·.. ' ,, fit,·t,·r error, misapplied meter multiplier, incorrect 

' meter rradimn, or en»r in computing a customer's bill. Failure to pay 

Ile most rr< f, t six (6) mor,lbs billing will result in disconnection of 

Se,v i{.e amj tlie Fi·-(,stablisliinent of oedit. If the meter fails to 

regiftrt usage for any period, except ds d result of bypassing or 

tanger·ing. the backbillint wiil be limited to a neximum of three (3) 

moiiths , based on usage under slml n· conditions and corresponding 

periods. 

14. Rjsputrd Bills. Iii the event of a dispute between the customer- alia the 

Iltilltj--iegor-dTng any bill, the Utility shall forthwith nlake and conduct 

an investigotion as shall be required L, the particular 'asf·, VIC report 

the results thereof to the Customer. 

15. lf.U i'pt_iyr Meterj.. Water meters found i n,Jp€ rd t~¥t r# ill be rs po ired or 

¥eplaced within a r,-asonable time, If 4 meter 15 found rtnt to register 

|[)' (ln.> period, unless bypdssed or taipp ed w tth, thi· uti 1 5 shall make 

a charge for urits ls€:d, but not metered, '.·r c t,eriod Ilot to exceed 

three menl b:, based ol, all~f~ur~ts used under sim'ldt , t,nditions during the 

pi; iud preceding or Suk)5equent thereto, or during c:rrespondlng periods 

in prrvious years. 

16. bill AdJLst_g"J J)_tf_ LZ_Ette.r LE' P.I_.:_ If anj' meyer is fi,ui,a i ': outside of 

the a, ru,aij stai;titt,-ds establi·,hed by the Anrrlcan National Standards 

lw.t itute, Inc., or the Antei-ildr. Wdte t-wcr-Kb Assoc fdtion, proper correc-

tion i 1-ol 1 be ma dl uf previous r·f,ad tngs r:r the period six(6) months 

lr•rt· , Ia-ely pr ecrdlng the removd I o such meter from serv it.e birice last 

tet, d, but not e.*, prding sl> 4) month, dS the meter shall have been 

$3',wl ri Le :[terror by such te.tb, and adjusted exl.Lp' tu the customer 

lilar stt ud try the nrtor Prior to tlie testing. If a mpter is found not 

tc registe, hr any perio·', unless hypassed or taciperpd wlth, the 

utility Shall I,wke d charge for uilits used, but 4,.,t metered, for a 

pey tud not lu exceed thi*ei, (3) nlonths based on wwunts use(1 under 

Sin,i lar condll irns during the perioo ureceding or Subsequent 
thereto, or 

dw img correspuridlng periods in , pv,ccs years. 

PPM.t> 

i Dll.,j \ (.Ili 
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h 

17· Meter [Bml?er.lml and DiversjoL Fur purposes of these Sections, neter-

tanjl f, ing, bvk'J!,5 6r diversion shall all 'be defined as tampering wlth 

tilr lirz;11.¥ Iompany'S meter or equipment, bypassing the same, or other 

i,15t..mces er d,vt·rsion. ruch as physically disorienting the meter; 

pbjp, te .,t t.i·hed to t.he Brtrr to divert sei'vice or to bypass, insertion 

Of C/Jeit *·, 'h, vtpter, and other electriCal and mechanical means of 

tamp,-ring * Itb , (,ypa...< 'Tiq, or diverting service. The burden of. proof of 

ntr,r,fdmpe, Ing, bypass, gr diversiofl is on the utility. Photograbhlc 

evimi„ c or any other reliable attd credible evidence m.,y be used; 

however, dny eviderce must be JL (.otitpanied tly a sworn affidavit ny the 

utility when any altion reg.3'ding nletert,Iniperlng as provided for in 

th€be Sections is initiated, A court firwlinq of nlet,rtampering may be 

u-ed instead of photographic or other evidi···r.e, if applicable. 

l 

&/ 
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SHADY OAKS WATER COMPANY, VC. ORIGINAL SHEET NO. 14 

SECTION D: EXTENSION POLICY 

1. ~£t_f'Its.io'L Pq.!.j c,Y:- Applicants for a new water tap and service must 

provide the .if iilty with acceptable evidence that such tap and service 

is in coripliancr with the existing rules and regulations of all regu-

lai.f,ry agel, ie. end the company' s plumbifig requirements. 

(A) lit.i.lity _L_ines Adjacent to Apl) Licanlls Property. After proper 

application is made by an a;,plicant and receipt of the tap fees by 

the utility, the user or customer shall install the appropriate 

service lines before the utility iii„.·,sithe tar. Such service line 

installation shall be in compliance witjh all regulat.ions and rules 

of all regulatory Agencies and the staft~J<irds of the utility. 

(B) kt i_1_i_tr. _l l nes . Not AdJ acepl_LQ_. App 1 t.c.-q.']~tli - property. In the event 

art applicant degres water service un; d lot which does not cur-

rtntly have water mains adjacent te the lot, the company will 

pr-ovlde an extension of a two (2) inch water Iiwln for a distance 

not lu exceed two hundred (200) teet. The applicant will be 

required to pay the tap fee, the actual cust of extending a two 

inch watt·r line anj distance beyond two hundred (200) feet, and any 

tosl tor paving cuts or ruod boret. Su, h additional water system 

C'X tt'I,bions shall become the proptrty of the utility. The two 

hunJred (200) foot extension lin'it is not apphlable for subdi-

visio,Is drid land developn}enls, amj appl icants who nwke sequential 

requests for service to avoid the conditions for subdivisions and 

land developments in Paragraph 2(D) of this section will be 

required to pay the actuol costs for all line extefislons beyond an 

initial two hundred (200) fod allowance, The dppllcarit must 

provide suitable easements or right-of-way for water service on *t he 

applicant'S lot. 

(l) S_trvtie to Applicants Outside of Certificoted Service Area. 

.,~ Consistent with all other provisions of this Tariff, service may be 

14*uvided to applicants outside of Shady Oaks Wate, Company, Inc. 

cerlifllaled service area of public convenience and necessity if 

the following three (3) requirements are met: 

(1 ) The service local io,f is contiguous to Shady Oaks Water 

Coirpaiij, Inc.'5 certlficated service area of public convenience and 

necessity, and 

(2) The service location is not in an area receiving similar 

service from another public utility, and 

(3) lh<- service location is not within the a rea · of publ-ic - conue.--- . 

nience and nec-essity of another utilib of the same kind PPROVE 

'<1 / I n 1987 
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SHADY OAKS WATER COMPANY, IC. )RIGINAL SHEET NO. 15 

(U) Subdivislons and Land Developments or Non-Residential Service. 

When an application for extension of service into a proposed 

subdivtsion or land developn,ent is received, the company may · 

'kquire the applicant to pay the capital contribution fee, to 

instull watpr production, storage, treatment, transmission, and 

distribution facilities to the company's specifications, and to 

d(,nat#· u, h fyst(m, other 5Uitable easements, and necessary docu-

mentdt i r.u N; the <vcipany as a condition for providing service to 

the prrpof,rd ;ubdi,ision or development. Upon demand the> applicant 

mur,t provide satisfactory proof tliat all appropriate regulatory 

2uthority pennits or licenses have been obtained. 

Lpl'_1_lj-a-tion .Reggiriny P,pff'{>sionol L..,vice. of Engineer. If the ser-
-

vices of a registered#Flofessibnal engln··, · ire required as a result of 

an application for service rei eived by the u'. iltly, the engineer will be 

selected o~ approved Ly the utility and the uppllcant for service will 

bear all expenses incur,ed for these services. 

3. 5'andard Service. 1ht standard service will hove one connection for 

(ach resicli f#ce on each lot, otherwise such service shall be Considered 

Mw- fta nd ard s i·r v Ice. 

4. Requ.est for Non-Stal,ddrd Se[Xice. If an applicant requireb c,lher than 

the standard service provided by the Utility, such applicanl. will be 

re(itii,t·d to pay dll expenses incurred by the Utility to cover the cost 

of fuch nen-stdndard service. 

5. Ci,tl,1:€ ri_i_lt.z_-!ndustri,Il, or Wholesale Serv h.e. Comnerclal, industrial, 

and whulesolt, 5brvice applies to service of a non-residentldl nature. 

No n,ains will be replaced or enlarged at the Utility'5 expense to 

' 16, il tt.ate a con,Iiercial , 11~dustrial, or wholesdle connection. The 

compapy mey fequire tile applicant to pay the capital contribution fee, 

to li,Ltvll wdter production, storage, treatment, transmission, and dis-

tribution fac.ilitles to the company'S bl'€·Llfications, and to donate such 

System, l,brr suitable easemel,ts, and necessary documerttdtion to the 

ico'pdri., as (1 lc,Iidltion for providing lolitnercidl, industridl, Or whole-

fale servhr. l}pon demand the applicant must provide satlstaaory proof 

that all arwopridte regulatory authority permits or licenses have been 

ottdined 
6. Provi<it:n for Easenlents. The applicant will provide suitable right-of-

way for- the •.»ter system on the appliuint's property. If the applicant 

Cues m,t (,w!, ll,e property cr it iz so located that it is neiessary to 

secun· a p, ivate right-of-way to furnish service, the applicant may be 

Tequirt·d tr Pdy the Ldsenlent fee 1n additiof, to tap fees otherwise 

required pursuant to the provisions of this Tariff. 

' NDV I 01987 

Texas Water Commission 



SHADY OAKS WATER COMPANY, IC. 'j )RIGINAL SHEET NO. 16 

7. Paving Cuts. If becaOse of geologlc or other reasons, it is necessary 

to cut a paved stn?et in order to facilitate a service connection and 

maintain 2tarda rd5 requi,ed by governmental agencies, a charge equal to · 

the actual rr,<t of any permit or permits and such additional work will 

t,e paid by the customer ur dpplicant in addition to the regular service 

connrrtiun char4tq. 

8. Pluntbi.0£-t?'{f--v.t-':}),1'it .. :,t accordance with the policy of the regulatory 

dtjf·ncirs of the t,tate ut T€,xas, the Utility can prescribe acceptable 

elumbing practices prior to the installation of service to comply with 

the requirenlents ot that agency on, cross-connections or inter-con-

neitions nf water supplies and other measures to protect tile quality of 

the Utility's potable water supply. A copy uf the acceptable plumblng 

practices can be reviewed at the Utjlitj '': o'ficeb, 

9. Cufl:I:,ir Maintenance. The a,itomer shall furnish and install the watef 

servic- line from the reside.nce to the water metpr and shall keep the 

service line in good repair. 

. 

A PPROVE MJ-1 'l p '987 
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SHADY OAKS WATER COMPANY, C. RIGINAL SHEET NO. 17 

SECTION E: POLICIES'OF SHADY OAKS WATER COMPANY, INC. 

1. No two (2) dwellings, homes, or lots will be connected to a sdngle 

cc,nnt·i f icrl tj„tr"v: ai:lhorized by the utility. 

; . Aflyort,; w/K damages utility property ls liable to the extent of the 

ddmd 'le cr' loss, al,C the utility will seek cowpensation for such damage. 

3. The utility will hu,ld interruption of service to a minimum and 

typicall> for necessary moir,teuaric.e. Inability or failure of the utility to 

del i\·rr pr the Clistomer to Iclt'ive service shall not be the basis of claims 

tur dam•,ges suct,Iiited by eitl)€r party whi, :ue to an act of God, the ele-

menls, oct idents, bl't'okaje ol equipment, L ' ,ther causes or contingencies 

rr.pfunably beyol,O the control of either pa,ty. ~ 

'4. All t:i,lihpl and bills shall be ionsi dered properly tiede when mailed 

by thr utility ti, the address given tj the customer, and it is the duty,Of 

thi• cuslgll'er to notify the utility of dny chatiges of Ms address. 

5. Rr-installation of water meter-s remo,ed fur- non-payment of bill 

qhal 1 Le perfurnied only between the hours of 8:00 A.M. and 4:30 P.M. Monday 

through frlduy. 

6. Offilr hours are between 8:00 A.M. and 4:30 P.M daily, and the 

office 15 cl(,fed on Saturday, Suitdoy and Holidays. Emergency calls will be 

accepted, bon-enier-gency calls will not be accepted during rlon-office hours 

but will be dcirpted during office hours. 

7. The word "coi,stfK~tion" in the context of these rules shall me#n 

al 1 Nbo,·, mdte,·ialr, profe~sional fees and incidental costs char'geabl¥ 

directly lo dtfj particular projject, 

Tie customer ?grees to grout to the utility an easement of right-of-way 

:l.i th,· purpose of installing, maintaining and operating such pipelines, 

nieters, valves ami other equipnlent which may be deemed necessary for the 

utilitj oi, si,ih forn,s as is requested by the utility. lhe utility shall have 

thc· right tl, h,l dte a water service meter el,d the pipe necessary to connect 

the mitci on the property of the customer at a point to be chosen by the 

utllit) and fholl have access to its property and equipment located upon the 

custcn,pr-'s pten,ibes at all reasonable times for any purposes corutected with 

or in t!,t iurthe,anre of the utility's operations, and upon discontinuance of 

Ll·I,i(-r shall have the right to remove any of its property from the custom-

er's premises. 
PPROVE 
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SHADY OAKS WATER COMPANY, IC. DRIGINAL SHEET NO,, 18 

SECTION F: EMERGENCY RATIONING PROGRAM 

Thr h,1 1¢,winy water rationing program is adopted for emergency use only 

during pi:, itils nf acutr water shortage. 

1. pt r Ie· c : i:,fl f)1 LI~vrgefl6: When a system demand exceeds production or 

ql{,r. 5e ,-Jpul,'1 Ity measured Qver a twenty-four (24) hour period, and 

refillirg the £,t( ,age facilities is rendered impossible, OR when the 

utility 15 notified by its wholesale supplier of a cutback in water to 

be delivered N; Guch an extent that nonnal use patterns will no longer 

be possible, the utllt may declart· o,i emergency to exist, and there-

aftet idt.ion water iri the following manner. 

Noti~ ki-(lidreinents: Written iti,1 ic ,· ' the pruposed rationlng Shall be 

nlailed or delivered to each Cuit(w,t'I bt-venty-two (72) hoqrs before the 

ull lity altlldlly starts the progru,~, di,d shall also be plaled in a local 

rewwapp . 1 lie utility shall send d copy,ot the cufton)er notice to the 

Texds Water ((mmission at the saote time notice is sent tu the customers,, 

The custori,t,r' t,otnce shall contain the following inforniatioi,· 

A. lt:e date uilioning shall begin, 

8. The date iotloning shall end, 

C. Tl,e stage (level ) of iat tuning to be employed, and 

D. A copj of this rationlrig authority 

3. Llege levels cf kotiuning: 

SIAi,l _LiMjjd Rotioiting Condittons)-1 Alternate day usage of water for 

outdoor purw,ses such as lawns, gardens, car washing, etc, Customers 

wllh e·,en 'Iiumber addresses (north or West side cf streets) shall use 

water out·Juors urily o,i even nunlbered daysi odd number addresses (south 

(,r tost side of streets) shall use water outdoors only on odd numbered 

d?yr. 
:IAGE !-A (l imited.Wikr Usage;: The company may limit water usage to a 

gal Iondye dt·termined by the water plant's mechanical capability to 

[rovidr ,it,tlhuOUS service prorated over all customers served by the 

water plant. 
¥luldtit;1' (-f Stag_e..I-A: Water restrlctors may be installed for 

-

(l,Ntumers that exceed the limited yallonage determined by the 

F, y 5 t efr' : Ilr c bali i ca l c apab i l i ty . A ' f low restrictor shall be 

inftal lid ut the customer's expense (not to exceed actual costs or 

isr.00). lanrerlng with the flow restrictor will result in water 

set viu· t.erwination for sevei, (7) days. The rc rlna 1 reium,ect fee 

of the utility shall apply for restoration of service. The Inaximum 

number ot ga I lo,ts per meter per month shall bp contained in the ' 

not 4 , to each cueomer.. The utilffy shall notify the Texas Water 

Ccmwi:Lion of the installation of such Yestrictors, r - - - -l PPROVE 

2~LLE_1' 
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,IIADY {)AE 5 k'Ai LR CUMI·ANY, IC. )R!GlNAL SHEET NO. 19 

L i AGE !1 
pro hi l, ; ! 

(Ik.dgritr Rat iui,ing Coi,ditionsb All outdoor water usage is 

rd; however, usage fo, livestock is exempt. 
. 

LI Abi- ,.i ' • acre Pit-lwllng. Conditions): All outdoor water usage is 

I,1 f t ibih·i'; ~iu:.tock may be. exen,lit.cd by the utility. All consumption 

I,·,I| t,r I 1,-·.tt'd to eoel· t witomer irl one of the 1(Illowing ways; 

A 
ntt.1 tt | i , ' ) , 1" 
l,8•,,%, ,·.I<h t'.i 

·,Lmr of each customer ' s average use in the prior 

,; i'*'ioe to be uniformly applied on a system-wide 
ttc'i,er being r,ot'if led of this percentage amount, OR, 

{1 A m,txitt,i.t, ti#itittwr (if Jallons per Mtrr (customer) per week, with 

Ill'tlcc to ed{.h cuetotnp, :,f this number. 

4. V iolal ii,1'_ tlf- -F-rery!1£Z. Rat.u,ia_i:.:£_!10.ps : 

A. Iii:,t ¥ ''latinn - the utility may in· * It a flow risl,·icter in the 

lint· t.r linlit the ttl,·uunl ut wat f·, which Iill pass through the meter 

in ,i twenty-fowr (24) hour pe, iud. ll,e iost to be charged to 'the 

Ctjft Ch'MU ' L dl.Loullt <,hall be the ui. lual installed cost to the 

utllit) , IH,t to exceed $50.00. 

F. Sutisi ilti, ti' 'holalit,ns - the utility Iliaj tetiti tt,e t , 5#'rvi(l· ,-l the 

mrtri Iur d pei Hi,1 (if frven (7) days, or until the end of the 

r,11(·i,li: it,o nth, whichever ir. lfbb. lhe nonyial recot,i,t ree of the 

iitil,ty shdll i,pply for rcsloratiult .i' er-vice. 

4, _hrnipt i(. t,% (,1 Va, Iei t i,f From P_otig~8% -Ky_lrl 
n"'.lemer- ,ifi f:('mptiori (, , vu rlanie fr'(,m tlic 

tar gond (.Iilise. III Sl.ih t'vent. thi utl'it., 

f(·1.I. lssiull within twe„ly·-tour (24) hours of 
rtt.t ing the i„.p;c, addresc and cause fur the 

1'!t Gt tt tty I.k,j grdnt any 

' unifi,11.t t 1 :.1,mlr;g program, 
shall ,)(,t Ifj tf,t, 'exas 1.dter 
sllc L exemption or variance, 

affectt:o lustomtr. 

A riju i.·1 .m .ho is refu'.ed an exewvt inn or varldnce may appeal Such 

df 'it n tf) thi litlhty by written appea'. '.o the Texa€· Wnllt lonmlission. 

The u f ; 'ity shall t,' .,t all customers eqbelly concerilimg exemptions and 

v,t., ·,·1(es, dll,! '·hall ilot etitpluy discrimination in such grants, 

f, H,Itt.'.. b.11 t , isti Dq Nte schedules shall rer,wlin in etttct during the 

r,it ip, Irig pri ~,d, and no (Iwryes niay be lr,ied agail,sl d customer which 

Alf hi t luntdnit·ll in the approved tariff of the utility as filed with 

the 

liu i iapmu· .,f !1,.s Lnlergency Rationing t'iogram is to conservr the total 

:r,'til,t ' ",t'ri tit·i·' nu'f·il from tl,£ cfillty until supply can be restored to 

n, , t.,a 1 1,··., 1, . ihis rdtic,ning prrigrem shall not exceed sixtj (60) days 

.ilhri·, i,iitt,·Ii dl-ilr'·.'i of the Texas Water Con,nission. 

PPROVE' 
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