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WATER UTILITY TARIFF

for

H.C.M.U.D., INC. 363 North Belt, Suite 190

(Usility Nome) {Business Adcress)

llouston Texas 77060 (713) 820-0391

(City) (Stcte) (Zip) (Area Coce) Frone

The above utility operates a water system in the following counties: Harris

°

and the following cities, unincorporated towns.and subdivisions (if anv):

Jersdy Colony Service Area 3

TABLE OF CONTENTS

The above utifity lists the following sections of its tariff (if additional pcces
are needed for a section, all pages should be mwrbered consecutively):

Section Page

A Rate Schedule 2

FILMED
mT0 ) 81986
SYST[M 200 C Extension PO.HC)’ 4-5

Drergency Vater Rationifapfpparam— oM
- | <AF”;FK3\QZC) OF TEXAS
r N385 o0y

Apoendix L wolve.g 8-13
.

B Service Rules and Regqulations 3

o

1 = BY
L. TARIFF CLERK
The Appendiz contains a somple of each service agrecment JoTm tsed the

above utility and a condensaiion of Substentive Rules of the Commission.




H.C.M.U.D., INC. ' Water Tariif Page _2

(Name of Water Utility)

SECTION A RATE SCHEDULE —
MINIMUM BILL {Includes 2,000 gallons per month consumption) N
Each meter pays a separate minimum
METER SIZE
5/8-3/4" $14.00 N
" - 16,00 N
1-1/2" 20.00 N
2" 28.00 N
CONSUMPTION IN EXCESS OF MINIMGM N
Per 1,000 gallons 1.00 ' N

© OTIIER CHARGES N

Reconnection fee $35.00 . N
Bad check charge 15.00 ’ N

-

L
. FILMED
DEC 08 1995

SYSTEM 20 | L

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,
etc., in addition to charges for monthly service.

T o i e

To revise a tarff on file with the Commission, use th ﬁ:dﬁertmmﬁ‘l‘ﬂuﬁ KF hand-column, as
follows: ' APPRLSW&@ gPFEMS l
reyulation

WeBo Chanye; -Regulation (hange; D-Disoontinmed; [-[morease; B-Mew; R-Aa ”m&g}%‘ sgﬁ\’fﬁh‘ MM‘".N“

) Ww-140-5 .
Mail the tariff to the Commission for approval. List the Revisioa-Nunitier . The Commission
willreview it, stamp and return it, or request additional~info I erded

REV: 5-82



'H.C,M.U,D., Inc,
(Name of Wazter Utihity)

water Tanff Payr 3

. SECTION B SERVICE RIULES AND RECULATIONS |
See appendix ———N I
The utility is familiar with, will follow, and will keep a copy of the .
current comwplete Substantive Rules of the Texas Public Utilitv N
Commission :

. . FIISSION OF TEXAS |
ILMED PUBLIC UT!'-}\T;_Q,E?;’L—;%S&:S
D[_‘r\' N~
e ?8 1988 72385 ovocker MM
SYSTEM 200 ’
W-4D-5 BY
TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

. LATL % SEyoy Celaymlation (honge; O-Diowomtinusd; [-lmoresse; B-dmy; B-Rats Aodsiion; T-Chomge {a teat, but mo Shonge in rote or roywlat iom

Mail the tari{{ to the Commission for approval. List the Revision Number . The Commissbn
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



H.C.M.U.D., IIC.
Name of Water Utility)

SECTION __ C

Water Tariff Page _4

EXTENSION POLICY

\o contrbution in aid of construction may be required of any customer except as
srovided for in the following extension policy, which must b_e a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

]

Application for Initial Water and Sanitary Sewer Connections. J

Each person desiring initial water and sewer service connections to the ' N

System shall be required to sign and camwplete an application for such N

service and to pay such fees as established by this Tariff. Mo service N

shall be rendered until such fees are paid. N

Tap Fees. The following fees shall be collected from the application by the N

System before each initial connection is made to the System: N

(a) Standard Single-Family Residential Connection IR

3/4" by 5/8" water tap-actual cost, including N

installation and material costs, not to exceed $300.00 short tap N

450.00 long tap N

(b) Multi-Family Residential and Commercial 13|

Connections . |

’ (1) Water main extension charge for extensions of N

b service to areas where no lines are installed - I

e actual costs, including installation and materials N

costs . N

N

Plus «2) Tap Fee - actual cost, including installation and N

materials costs, not to exceed: N

Meter Size  Short Tap Long Tap N

3/4-5/8 $300.00 $450.00 N

1" 600,00 900.00 N

11/2" 1200.00 1800.00 N

" 2" and longer Actual Cost N

(c) The size meter to be installed shall be approved by the System Engineer, N

based upon estimated consumption .levels. 1

Policies Governing Initial Connections ) N

. D(a) Certification.  Connections shall not be made to the System or N

fME " portions of the System until the System's enaineer has certified N

- . 8 1985 that the System or applicable rortion thereof is operational, Water N
St el 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR

PUBLIC UTILITY COMMISSION.

follows:

.' .
<

To revise a tariff on file with the Commission

"RECEIVED" BY THE

Mool Chamge;  -Asymlation Chowge] D-D"“"““‘“- f-Inareasss "'UCTZT%“"D{LZEFEH

Mail the tariff to the Commissi?n for approval.
willreview it, stamp and return it, or request ad

. wW-{40~-
List the Figvm
itiona

%Yﬂwnmutﬁ&__-
Infametien g rreded.

UpgaTCUPLPPeOMNMNSDRFOREXASght -hand column, as
APPROVED

t.m.a.mu Qua-b- ix rate oF reymiction

The Commissor

REV: 5-82




'H.C.M.U.D., Inc.

Water Tanif Page >
‘Name of Water Glility)

E————-

Q SECTION _ C EXTENSION PCLICY

contribution in aid of construction may be required of any customer except as
srovided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commisson.

!
service shall not be provided to any customer until an acceptable H
sanitary sewer connection has been made. , - N
(b) Availability of Access. Upon application, for initial connection, the N
applicant shall grant an easement of ingress and egress to and from N
the meter or point of service for such installation, maintenance and N
repair as the System, in its judgment, may deem necessarv. Taps and M
connections will not be made when, in the opinion of System's engineer N
or operator, the work area is obstructed by huilding materials and debris N
or the work area is not campleted to finished grade. When sidewalks, M
driveways or other irprovements have been constructed prior to application N
for service, such application shall be construed and accepted as a waiver M
of a claim for damaces to such improvements resulting from the reasonable N
actions of System's operator in installation of the customer's connection. N
(c) Property of Svstem. All meters, fittings, boxes, valves and appurtenances M
installed shall remain the property of System. : N

ASN
L1
FILMED ,
DEC 0 81955 PUBLIC UTILITY COMMISSION OF TEXAS
$) 0 APPROVED
YSTER o
Vi L .
00 {£123°65 DocKET M1 w
(W-140-5py ,
] TARIFF CLERK " -
TO BECOME EFFECTIVE, THIS PAGE MUST BE 5 PR R PP ROVED-ORURESEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:
. B bo haage ] ._~,.~.‘_,.“-". (ange; D-Olovomtlmad; [-Imereass) I-—dow} BoAte Bedstlon] P Owrge (n tomt, but no shanye in rate o7 reyelation
Mail the tariff to the Commisson for approval. List the Revision Number . The Commissin

will review it, stamp and return it, or request additional information if needed.

REV: 5-82



1.C.M.U.D., Inc.
(Name of Water Utility)

. SECTION D Emerqency Rationing Proqram

Water Tariff Page 6

The following water rationing program is adopted for emergency
use only during periods of acute water shortage.

A. uveclaration of tmerqency: When system gemand exceeds production N
or storage capability measured over a 24-hour period, and refilling the
storage facilities is rendered impossible, OR when the utility 1s notifieo
by 1ts wnolesale supplier of a cutback in water to be delivered, to such

an extent that normal use patterns will no longer be possible, the

ut1lity may veclare an emergency to ex1st, ana thereatter ration water

~ 1n the following manner.
%]
& B. notice Kequirements: Written notice of the proposeo rationing shall N
& be maileo or delivereu to eacn customer 72 hours betore the utility
~ actually starts tne program, and shall also be placed in a local news-
= paper. Tne utility shall seno 4 copy ot tne customer notice to the
‘3 Public Utality Conimission at tne same time notice is sent to the customers.
o The customer notice shall contain the following intormation;
S
<
© . the date rationing shall begin,
2 ¢. the date rationing shall end,
‘ 3. the stage level; of rationing to be employeu, and
Ry, 4. a copy of tnis rationing autnority.
< L. Stage Levels of Kationing: N
O
= STAGE 1 {(m1)d rationing conditions): Alternate day usage of water
5 for outdoor purposes such as lawns, gerdens, car washing, etc. CLustomers
= with even numper aooresses (north or west sioce of streets; shall use
2 water outuoors only on even numbereva days; 0dd numper oddresses (soutn
z or east side of streets; shall use water outdoors only on odd numberea
« Jays.
& SIAGE Il (mouerate rationing coungitions): All outdoor water usage

1S pronibiteu; nowever, usage for livestock 1S exempt.

STALE 111 (severe ratiuoning conoitions): All outduor water usage
1S prchiuited; ivestock may ve exempleo oy the utility. Al consumption
snaill be lunted to eacn customer In one of tne tollowing ways,

FILMED B N T e ——
!}{g Cg‘» n"loSfON OF TEXAS
DEC 081985 .
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DOCVET

(*sobod jouoryipyp gof pardoo aq hAvw abod siyg)

SYSTERM 200 W=
| . TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC urﬁ}'gﬁf IIESSTON~FILING STAHP.

If any item of a tariff on file with the Commission is proposea'NB‘BE'Eﬁanged; use the
proper initial in the right-hand colwm, as follows:

CRogetaten Choaqo;  O-Otcontned; T-tacrnans | Mebow; R-Rote robtma; T-Chonge w tosl, bul as change b 1018 or roguietion

and maii.it.to the Commission for a filing stamp. List the Revision Number
The Commission vill review it, stamp and return it, or send a tariff change form Jo jOP
more dc‘a (alc publzc notu:e provisions on the Lam.ff change form must be followed).



H.C.1.U.D., Inc.
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TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A P Q§é§ag§1éLTy COHHISSI%Q F{LING TAMP,
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If any item of a tariff on file with the Commis fon T8 pro Jggﬁég be "cha id, se the
propo g

(Name of Water Utility)

Imergency Rationinag Proqfam
\

SECTION _ D

(1) A f1ixed percentage of each customer's average use in the

prior montn, the percentage to be uniformly applied on a
systemwide pasis, each customer being notified or this percentage
amount, OR
(2) A maximur number ot gallons per meter (customer) per week,
with notice to eacn customer of this number.

A1l meters shall be read as often as necessary to insure compliance

witn this program, for the oenefit ot all the customers.

Violation ot tmergency Rationing Rules:

(1) First violation-the utality may nstall a flow restricter in the
line to limit the amount of water which will pass through
the meter in a 24 hour period. The cost to be chargeo
to the customer's account shall be the actual installed
cost to the utility, not to exceed $50.0U.

(2) Subsequent violations-tne utility may terminate service at the
meter tor a period of seven \7) days, or until the ena
of the calenuar mounth, whicnever is LESS. The norma)

reconnect tee of tne uvtility snall apply for restoration
of serv.ice.

Exemptions or Varyances From Rationing kules:

The utility may grant any cusSlomer an exenplion or variance rrom
the uniform retioning program, for good cause. In such event, tne
utility shall not.ry the Public Utilitly Lommission witnin 24 hours

of sucn exemption or variance, stating the ndme, aduress, and cause
tor tne afrected .:ustomer.

A Custimer who 1S refuscy 4an exemplion or variance may appeal such

éction to the utility by written appeal to the Public Utilaty
Commission.  Tne utality shall tredl all customers equally concerniny
exemplions anu variances, anu shall not empluy oiscraimination 1n

suCn. grants.

Rates:

All existiny rate schevules shell runain an effect ouring the

rationiny periou, and no cnerges may be levied ageinst a customer
wnicn gre not countainey in lhe spproveon tarifr of the uthility as
filed wvith the Lommission.

The purpose uf this tmergency Kalioning Program 1s tu COnseérve the

total smount of water demandea tium tne utility unta) supply can oe
restoreo to normal levels. Tnis rationing program snall not exceed sixty

(60) days without written approval of tne Public btility Commission,

PUBLIC UTILITY CGMMISSIGN OF TEX
.ﬁstQQC}QTSCJqGF?EAAS

proper initial in the right-hand colum, as folllowe+ {40 -SEy

CRagulatipa Change | D-Dtntortommsd; D-inwsase ;| N-tew] R-Rgte ¢ qum&g&ﬁﬁﬁ te1e o toqulstion

s

and mail it to the Commission for a filing stamp. List the Revision Number

The Commtission LIll reviev it, stomp and return it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followved).

Water Tariff Page
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neilits Tommistiza in affect as of Janvars, 1225, Eseck 9t lity st

comoly with the Substantive Pyles in their entirety and nmust therefare

maintain in its offices the most recent comnlete CODY of these rules.

Copies are available from the Commission's Central Records Division
for the printing cost of $5.00, plus 26 cents tax ($5.26 total).

SECTION A:  RATE SCHECQULE

A1l utility rates must be just, reasonable and non-discriminatory.
Utilities may not apply declining-block rates or any other rate structure -which
offers discounts for increased usage. Tap fees must be cost-based and should be
expressed as “actual cost, not to exceed" a specified amount. Uti]iiies may not
charge disconnect fees, membership fees, application fees or service call fees.

neasonable connect or reconnect fees are acceptable.

. 111t1es may. not charge late payment fees against residential customers.
Late payment fees on 1ndustr1a1 and- commercial bills are limited to 5 0 percent
of the }e]inquent bill.

SECTION 8: SERYICE RULES AND REGULATIONS

“

Section B of each utility's tariff should state that the utility is
familiar with the Commission's complete Substantive Rules, will abide by those
rules, and will maintain a current coOpy at the utility's offices. Each utility
must follow those rules and regulations in their entirety, unless the Commission

specifically authorizes an exception. .

Billing: Bills shall be rendered monthly. payment shall not be due earlier
than the 16th day after the bill is issued. Each bill must show the following,

| where applicable:
B PUBLIC unurv
| . cow«.ssm OF TEXAS
@ FILMED ArPROVE
| DEC 08 1985 wf,% DOCKET ¥
i SYSTEM !

; | 200 ‘ TARIFF CLERK




n.c.".u.D., Inc.

[ ]

')l"" 1]
[AURYE TO

1, the to4ail amsunt lue;

cr

2. the meter rz2ading a*t the beginning and at the end of the pericd

for which the bill has been issued, if the utility reads the
meter;

3. the due date of the bill;
3. the gallonage used in determining sewer usage;
5. the applicable rate schedule title or code.

The information set forth in customer bills must be adequate to enable a

customer to calculate his or her bill with a.rate schedule, which a utility must
‘end to a customer upon reqguest.
%# _

In case of a billing dispute, the utility shall investigate and report the
results Bf the investigation fo the customer. If the matter is not resolved,
the utility <hall inform the customer of the Commission's complaint procedures.
wwile resolution of the dispute is pending the customer shall not be reguired to

pay the disputed portion of the bill which exceeds his or her average monthly
usage. '

Service Requests: If the abp]icant has met state and local regulations, a
utility may refuse to provide service only if the applicant has refused to make
a deposit (if required) or has an existing utility debt which is not in dispute,
or if the applicant's installation or equipment is hazardous or incapable of
providing satisfacfory service.

Requests for new service must be acted upon as quickly as possible. A

utility must fill applications not involving 0 i acilities
. . ) . C°1 PUBLIC OTILITY C.OMMligr-gN OF JEMA ;
= within 14 working days, and must fill applicptions invAPPRQVEYSE ex igns or

new facilities within 90 days. FILMED 0CT23'85 pocker
DEC 081985 W[40 -5 gy
=
SYSTEM 260 —— R CLERK
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- H.U.M.U.D. ] 157
. U ,'Inc NAOT S Page 10

Y. o i nIRnn Tt o Nttty omay o Siniamnslt ) el Doty
RorT3Rent 02 5d9ner than 25 days after Socuance of a bill.  The utility mst
sive personal writien notic2 of ‘termination at least 10 days belor2 ins
Gisconnection date. After notice, service may be disconnected for failure 19
pay a delinqguent account or to_comp]y with a deferred payment agreement, for
willful violation of a utility usage rule when that violation interferes with
sncther custcmer's service, or for failure to comply with valid ceposit or
cuarantee arrangezents. Service may be disconnected without notice only for a
Lncwn dangerdus condition, for meter bypassing or tampering, or for unauthorized

connection or reconnection. fach utility must keep complete records of all
service interruptions.

A utility may not disconnect any customer for failure to pay fer
m2rchandise or service unrelated to utility service, even if the wutility
provides that merchandise or those services. A utility may not disconnect eany
customer for a previous occupant's failure to pay. Other prohibitions are set
cut-in P.U.C. SUBST. R. 23.46(d) and must be followed. To ensure compliance

with tbese.regu]ations, utilities must obtain a complete copy of the Substantive
Pules. l

Utility personnel must be available to make collections and to reconnect
service on the day of and the day after any distonnection made other then at the
customer's request or for a hazardous condition.

No utility may abandon any customer or any portion of its service ares

without prior written notice to affected customers and neighboring utilities and
prior Commission approval.

Customer Deposits: A residential applicant shall not be required to make a

deposit if he or she can demonstrate a catisfactory credit. rating by means of
generally acceptable credit cards, letters of credit reference, names of readily

available credit references or ownership of substantial equity. Neither shall

an applicant be required to make a depositFUBLﬁCUTﬂ.ITDCOMMm}ORUFTEfHS'mSh a

APPR
satisfactory quarga Eﬁe has been a water utility customer q%r one of the two

WZB’GS DOCKET sl
DEC U 8 1985 : W-140-5 @y
SYSTemo2g ‘ ‘TARiFFlCLER’K




ﬁ;C.M.U.D., Inc. | ' "o Page 11
' 'L’.?,

':"'-"-‘:'-":/5-%:'3 sesrs with it one deiinguency ang s Zisnonmectiisn Toroungat

e

s i3 85 years or aYder with ny uap2id Dill fron

[ 3

ay water utility,
A deposit may be required of temporary, weekend or seasonal residential
customers if the denosit policy is applied in a uniform and nongiscriminatory

manner. A commercial customer may be required to ‘pay a deposit if unable
satisfactorily to establish credit. ' '

" The utility must keep a record of each deposit, issue a receipt for it, anc
~ay at least 6§ percent annual interest thereon. The amount of any deposit may
not exceed 1/6 of theat customer's estimated annual bill. The utility must
automatically refund the deposit plus accrued interest to any residential

customer who has paid service bills for 12 consecutive months without having

‘service disconnected for nonpayment and without having more than twa. occasions

in which a bill was delinquent. The refund need not be made if payment on the
current bill is delinquent.

Meters: Unless the Corrmiséion has specifically éuthorized gtherwise, each
utility shall provide, install, own and maintain meters to measure amounts of
water consumed by its customers. Upon- request a customer may have his' or her
me"tér tested without charge in his or her presence, at a convenient time (during
normal working hours). A charge not to exceed $15.00 may be assessed for an
additional request‘ed test within four years of the first test if any such
additional test shows the meter to be accurate. The utility must keep proper
records of all meters and tests. No meter may be placed in service until its
accuracy has been established.

Payment Assistance: Utilities must offer, upon request, 3 deferred payment plen’

to any residential customer who has expressed an inability to pay all of his or
her bill, if that customer has not received two or more termination notices

during the previous 12 months. The provisions of such plans are set forth
completely in P.U.C. SUBST. R. 23.45(c). Utilities must also offer

disconnection moratoriums for persons unable to yPUBIQjBT1m“ 111ness.
¥ I(‘(‘

ers of t%sé"f%ﬂhgmgwﬁgym t

A1l termination notices must clearly inform cust
. . FILMED
assistance alternatives.

DEC 0 81983
Cees e ,,i"?“'LMSYSIgﬁLZGU o
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11.C.M.U.D., Inc.

R Page 12
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sarding aitiviunst
2a953i%5, C2WDIlINY JrocEiuris, svor-3a3 gndas-5i1ling and ciber servica-colatsc
~atters. hese regqulations :ire set forth in the Susstantive Pules. In order 0

srovide lecally 2dequate service, 3 utility must obtain @ copy of thase rules
from the Zommission.

SECTION C: EXTENSION POLICY:

No coniribution in aid of construction may be required of any customer
except as provided for in the utility's extension policy which is subject to
Comission approval. Any extension policy must be consistent and
nondiscriminatory. Individual residential customers shall not be required to
make contributions in aid of construction for production, storage, trea;ment, or
transmission facilities. . If the extension~policy so provides, developers of
sroperty to be subdivided into five or more serviceable lots may be required to
make such contributions in amounts necessary to furnish the development with

facilities which meet Texas. Department of Health standards. |

A Y

WATER RATIONING PLAN:

" Fach water utility must adopt and follow the Commission's standard water

rationing plan of must submit an alternative plan for Commission approval.
4 .

QUALITY OF SERVICE:

Each water utility must plan, furnish, operate, and maintain production,
treatment, storage, transmission, and distribution facilities of sufficient size
and capacity to provide a continuous and adequate supply of water for all
reasonable customer uses. Minimum residual pressure at the consumer meter shall
he 20 psi during periods of peak usage and 35 psi during normal operating

conditions. A utility's water must be approved by the Texas Department of

Health. : PUBLIC
UTILITY COMMISS: .
FiLtmEp ARFROVED " O NS
DEC 08 1955 0CT23'85 oooker 1 i
-S’y ‘-,;)r .ILU_‘[L/O-.S. BY—
STER 200 - TARIFF CLERK
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Page No.

Any customer dissatisfied with the utility's resolution of a complaint
may file a complaint with: The Public Utility Commission of Texas,. ..
7800 Shoal Crcek:Blvd., Suite 450N, Austin, Teras 78757, o

The operation of a sewer system including service standards @ﬁd;bgléipg,,‘”
practices must comply with the Commission's Substantive Rules, d copy . ' {0
of which may be secured for a nominal printing cost. Fan LG
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UTILITY EMPIOYEES SHALL LEND ASSISTANCE TO ANYONE T '
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM
AN OPPORTUNITY TO EXAMINE THIS TARIFF.

SEWER UTILITY TARIFF

for
I1.C.M.U.D., Inc. 363 llorth Belt, Suite 190
(Utility Name) (Business Address)
lHouston Texas 77060 (713) 820-0391
(City) (State) (2ip) (Area Code) Phone
"The above utility operates a sewer system in the following counties: Harris

and the following cities, unincorporated towns and subdivisions (if any):
Jersey Colony Service Area #3

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be nwnbered consecutively):

Section

Page
A Rate Schedule 2
B Service Rules and Requlations 3
FILMED C Extension Policy 45 ,
nee 81988 FUBLI GTTY COMMHSSION OF TEHS
YS1EM 200 0CT23’85 DOCKET Mo
. | Appendix w_mi;\ilngcﬁ:@ihK

The Appeqdi: contains a sample of each service agreement form used by the
above utility and a condensation of Substantive Rules of the Commission.

REV: 5-82



- H.C.M,U.D., INC. Sewer Tariff Page
~ (Name of Sewer Utility)

’ SECTION _ A RATE SCHEDULE

Charges for customers who have not established winter months consunmption
history:

Single-Family Residential $22,00 per
month
Multi-Family Residential $ 8.00 per month plus
$12.00 per unit per month
Commercial $32.00 per
. month
Returned Check Charge $15.00

Charges for customers who have established winter months consunption

history (based on average monthly consumption for previous December-February
period) ;

Minimm Bill Charge/1,000
{(Includes 2,000 Gal.) Gallon of Water
Used in Excess
of Minimum

{;‘ll customer classes $ 10.00 $2.00
Other Charges

Bad Check Charge $15.00
FILMED
DEC U 81985
SYSTEM 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,

etc., in addition to charges for monthly service.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:
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~,‘4anl the tariff to the Commission for approval. List tﬁe }:vmon Number _ . The Commxss:on
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"H.C.M.U.D., Inc.

(Name of Sewer Utility)

. SECTION _B

Sewer Tari{f Page 3

SERVICE RULES AND REGULATIONS

/

. .
D
W

See appendix pages N
The utility is familiar with, will follow, and will keep a copv of N
the current camlete Substantive Rules of the Texas Public Utilities N
Commission. N
FILMED
DEC 081986
SYSTE# 200
[¥Te) T e
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TARIFF CLERK
TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, u

follows:

¥ Bo hanye;
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or approval. List the Revision Number
willreview it, stamp and return it, or request additional information if needed.

se the proper initial in the right-hand column, as
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H.C.M.U.D., Inc.
(Name of Sewer Utility)

Sewer Tariff Page 4

. SECTION _ C EXTENSION POLICY

&y o contribution in aid of construction may be required of any customer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

Application for Initial Sanitary Sewer Connections. N
Each person desiring initial water and sewer service connections to the N
System shall be required to sign and complete an application for such N
service and to pay such fees as established by this tariff. No service N
shall be rendered until such fees are paid. N
Tap Fees N
The following fees shall be collected from the applicant by the System N
before each initial connection is made to the System: N
(a) Standard Single-Family Residential Connection, N
actual cost, including installation and N
material costs, not to exceed $400.00 N

(b) Multi-Family Residential and Commercial o
Connections N

(1) Sewer extension. For extensions of service
to areas where no lines are installed - actual
cost, including installation and materials costs
. Plus (2) Tap Fees - Actual cost, including
o installation and material costs, not to
) exceed $400.00
Policies Governing Initial Connections
(a) Certification. Connections shall not be made to the System or
portions of the System until the System's engineer has certified
that the System or applicable portion thereof is operational.
Water service shall not be provided to any custamer until an
acceptable sanitary sewer connection has been made.

Z2ZZ222202 2422
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TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

;'ol revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
ollows: : :

e . e . N 8
Ro Mhanye; -Regulation (hange; D-Discontinued; I-Imareass; B-Bew; R-Aate Reduction; PT-Change in text, but no ohanye in rate or regulation

x‘_a.il the tariff to the Commission for approval. List the Revision Number . The Commission
‘Villreview it, stamp and return it, or request additional information if needed.
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H.C.M.U.D., Inc.

Scwer Tari!f Page
(Namec of Scwer Utility)

SECTION C EXTENSION POLICY

(b)

Availability of Access. Upon apnlication for initial connection,
the applicant shall grant an eascment of ingess and eqress to and
from the meter or point of service for such installation,
maintenance and repair as the System, in its judgment, may deem
necessary. Taps and connections will not be made when, in the
opinion of System's enginecr or operator, the work area is
obstructed by building materials and debris or the work area is
not completed to finished grade. Vhen sidewalks, drivewavs or
other improvements have been constructed prior to application for
service, such application shall be construed and accepted as a
walver of a claim for damages to such irprovements resulting from

the reasonable actions of System's operator in installation of the
customer's connection.

(c) Property of System. All meters, fittings, boxes, valves and

appurtenances installed shall rcmain the property of System.

{
i
|
}
!
5

TO BECOvME
PUBLIC UTHLITY COMMISSION.

To revise o tan!f on file with the Commissin, use the
follows:

LR EI R T AT WP N emcitineed, Pobniomuee;

Marithe tarifi 1o the Corminission for approval. List the Revision Number
“illreviesw it stanp and return it, or request additional infonnation if needed.
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" H.C.M.U.D., INC. Page 6

APPENDIX: CONDENSED SUBSTANTIVE RULES

The following paragraphs summarize the Substantive Rules of the Public
Utility Commission in effect as of January, 1985. Every utility must

comply with the Substantive Rules in their entirety and must therefore

maintain in its offices the most recent complete copy of these rules.

Copies are available from the Commission's Central Records Division
for the printing cost of $5.00, plus 26 cents tax ($5.26 total).

SECTION A: RATE SCHLDULE

A1l utility rates must be just, reasonable and non-discriminatory.
Utilities may not apply declining-block rates or any other rate structure which
offers discounts for increased usage. Tap fees must be cost-based and should be
expressed as "actual cost, not to exceed” a specified amount. Utilities may not

charge disconnect fees, membership fees, application fees or service call fees.
Reasonable connect or reconnect fees are acceptable.

Utilities may not charge late payment fees against residential customers.

Late payment fees on industrial and commercial bills are limited to 5.0 percent
of the delinquent bill.

SECTION B: SERVICE RULES AND REGULATIONS

Section B of each wutility's tariff should state that the utility s
familiar with the Commission's complete Substantive Rules, will abide by those
rules, and will maintain a current copy at the utility's offices. Each utility
must follow those rules and requlations in their entirety, unless the Commission
specifically authorizes an exception.

Billing: Bills shall be rendered monthly. Payment shall not be due earlier

than the 16th day after the bill is issued. Each bill must show the following,
where applicable:

PUBLIC UTILITY COMMISSION GF TE4AS
AFPROVED
FILMED 00T23°85 DOCKET ¢
3 80 W-140-5__8Y
DEC 08 1565 TARIFF CLERK

SYSTEM 200
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* J1.C.M.U.D. Inc. PAc- 2 page 7

. 1. the total amount due;

2. the meter reading at the beginning and at the end of the period

for which the bill has been issued, if the utility reads the
meter;

3. the due date of the bill;
4. the gallonage used in determining sewer usage;
5. the applicable rate schedule title or code.

The information set forth in customer bills must be adequate to enable a
customer to calculate his or her bill with a rate'schedule, which a utility must
send to a customer upon request.

’ In case of a billing dispute, the utility shall investigate and report the
results of the investigation to the customer. If the matter is not resolved,

the utility shall inform the customer of the Commission's complaint procedures.
While resolution of the dispute is pending the customer shall not be required to

pay the disputed portion of the bil] which exceeds his or her average monthly
usage.

Service Requests: If the applicant has met state and local regulations, a
utility may refuse to provide service only if the applicant has refused to make
a deposit {if required) or has an existing utility debt which is not in dispute,

or if the applicant's installation or equipment is hazardous or incapable of
providing satisfactory service.

Requests for new service must be acted upon as quickly as possible. A
utility must fill applications not involving line extensions or new facilities

within 14 working days, and must fill applications JnPOBvINGTiliiHEoRRLRNSAISIIONS

i e ARPFROVED
.,'ew facilities within 90 days. FILMED _
~ N Hiatmng -~
08 1985 GOT23°85  pocwer
DEC e0 W-140 -5 oy

SYSTeEM 200 TARIFF CLERK
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MAR 51986 - .-

DOCKET NO. 6489 . Pubhic Utility Commission
Gemeral Counsel - By
72
: . C;é//\) [ { 63 J/
APPLICATION OF H.C.M.U.D.; INC. FOR § PUBLIC UTILITY COMMISSION
’ A CERTIFICATE OF CONVENIENCE AND § :
NEC_ESSITY WITHIN HARRIS COUNTY § OF TEXAS
ORDER

: In public meeting at its offices in Austin, Texas, the Public Utility
Co&mission of Texas fiﬁds that the above styled application was processed in
ac?ordance with app]icaS]e statutes by an administrative law judge who prepared
ang filed :a report coﬁtaihing Findings of Fact and Conclusions of Law. That
Examiner's “Report is AQDPTED and made a part hereof. The Commission further
issues the following Order:

. I.{ H.é.M.U.D., Incéﬁ is GRANTED the certificates of convenience and
o necessity as réquesfed in Docket No. 6489 and described in Finding
of Fact No. 5; and is assigned Certificate of Convenience and
Necessity Nos. 11952 (water) and 20641 (sewer).
2,0 R.C.M.U.D., Inc;- may not sell, acquire, lease, or rent any plant as
e an boperating uﬁjt or system in this state for a total consideration
in: excess of $100,000.00, or merge or consolidate with another
i puﬁ]ic utility foperating in this state unless such transaction is

: - reported  to £he Commission within a reasonable time. ANl
: Ci transactions involving the sale of 50 percent or more of the stock
; of a public utility shall also be reported to the Commission within

a reasonable time.

w3l The certificate. of' convenience and necessity granted in this Order ™
is-not transferable without the approval of the Commission.

* SIGNED AT AUSTIN, TEXAS, on this theold day of February 1986.

PUBLIC UTILITY COMMISSION OF TEXAS

/ “ﬂ_ﬁ> (” N

SIGNED: Do cmreon /el g™
PEGGY ROSSON — °

.
SIGNED: Ao L e
- DENNIS L. THOWA

SIGNED: ‘<20 PM./Q«,QP
- JO\@PBT\L/L \ \

ATIEST:

_5<:> g
AK"RHONDA:COLBERT RYAN R
- SECRETARY OF THE COMMISSION

bdb . .
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UTILITY TMELCYTIS SHALL LEND ASCIZTANCD TO ANIIZ
ISOUIRING CR SETHING TUFOFNATICN ARD AFFCAD TO THEM

AN OP3CRTUNITY TO EXANII'C THIS TARIFF.

WATER UTILITY TARIFF

for
H.C.M.U.D., INC. 363 North Belt, Suite 190
(Utility Ncme) (Business Aacress)
llouston Texas 77060 (713) 820-0391
(City) (State) (Zzp) (Area Coce) Frone

The above utility operates a water system in the following counties: Harris

! '
8

and the following cities, unincorporated towns.and subdivisions (<if anu):

Jersdy Colony Service Area #3

: TABLE OF CONTENTS
; .
: The above utility lists the following sections of its tariff (if additional peges
2 are needed for a section, all pages should be mumbered consecutively):
i Section Page
L A Rate Schedule 2
FILMED ~
T B Service Rules and Requlations 3
| T 81988 .
l SYSTEM 200 C Extension Policy 4-5
3 D Emergency Viater Rationi “qmm N M
B A OMHISSION OF TEXAS
i) VED
.1 ‘ ‘ - . » COR T
- | DOCKET
! Appendix 4 Ww-i4o-g ) 8-13 I
TARIFF CLERK

:
I
|
t The Appendiz contains a sample of each service asreement JoTm-oed By_jthe
! above utility and a condensation of Substantive Rules of the Comatssion.
| :
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‘ (Name of Water Utility)

H.C.M.U.D., IIC.

Water Tariif Page 2

SECTION A RATE SCHEDULE —
|
MINIMUM BILL (Includes 2,000 gallons per month consumption) N
Each meter pays a separate minimum
METER SIZE
5/8-3/4" $14.00 N
- 16.00 N
1-1/2" 20.00 N
2" 28.00 N
CONSUMPTION IN EXCESS OF MINIMM N
Per 1,000 gallons 1.00 N
" OTIIER CHARGES N
Reconnection fee $35.00 N
Bad check charge 15.00 N
A J
]
’ Fiiﬂﬁa}
A j ‘
FC 08§ 1985
SYSTEM 204

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE .
PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,
etc., in addition to charges for monthly service.

O et e

To revise a tariff on file with the Commission, use th ﬁmtherbmn'qx;a@gm, ”“Q’fgptn‘handfolumn, as

follows: APF’ROVED “MAS y

N:-Bo Chanye; t-Regulation (hange; D-Disoontinued; [-Inorease; N-Mew; R-Rate n-ﬂ’ma-ﬁ )f%v' ‘m& Dut mm‘u rate Jr reyulation

SIY0 - ’
Mail the tariff to the Commission for approval. List the R‘evrs&enuNunﬂb’er . The pommlssxon
willreview it, stamp and return it, or request addltxonalnmf,omé_t&wgé}»ggd% -

R . |

REV: 5-82




. H.C,M.U,D.’ Inc.
(Name of Water Utihity)

Water Tarfé Pagr 3

‘ SECTION B SERVICE RLLES AND REGULATIONS -
See appendix i N :
i
» . . . 3 . . '
The utility is familiar with, will follow, and will keep a copy of the N
current camlete Substantive Rules of the Texas Public Utilitv N
Comission i

N

HILED ILITY COMMISSION OF TEXAS
nepe PUBLIC UTILITY COMMIZSION
R ) N
1§ 200 12785 oooker MM
SYSTER 200 6r23 |
W-14D-5_BY

TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commissin, use the proper initial in the right-hand column, as
follows:

. HoB ey cBepulation (hangs; D-Diseontinusd; [-inerease; PBmei B-Mate Reduationm; P-Owmnge (n tant, but w0 shonge (A rate or reyloiion

Mail the tari{f to the Commissn for approval. List the Revision Number . The Commissbn
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



H.C.M.U.D., INC. Water Tariff Page 4

I Name of Water Utility)

SECTION _ C EXTENSION POLICY

No contribution in aid of construction may be required of any customer except as
orovided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commisson.

!
Application for Initial Water and Sanitary Sewer Connections. N
Each person desiring initial water and sewer sexrvice connections to the ' N
System shall be required to sign and camplete an application for such N
service and to pay such fees as established by this Tariff. Mo service N
shall be rendered until such fees are paid. N
Tap Fees. The following fees shall be collected from the application by the N
System before each initial connection is made to the System: N
: (a) Standard Single-Family Residential Connection I8
: 3/4" by 5/8" water tap-actual cost, including N
: installation and material costs, not to exceed $300.00 short tap N
% 450.00 long tap N
ﬁ (by Multi-Family Residential and Cormercial 1
i Connections . . 1
; (1) Water main extension charge for extensions of N
: service to areas where no lines are installed - N
. actual costs, including installation and materials M
: : costs . N
- ' N
Plus v{2) Tap Fee - actual cost, including installation and ' . N
: materials costs, not to exceed: N
: : Meter Size Short Tap Long Tap ' N
3/4-5/8 $300.,00 $450.00 N
1 600.00 900.00 N
11/2" 1200.00 1800.00 N
" 2" and longer Actual Cost N
(c) The size meter to be installed shall be approved by the System Engineer, N
based upon estimated consumption levels. - K
Policies Governing Initial Connections , N
. j(a) Certification. Comnnections shall not be made to the System or N
F1MEL " portions of the System until the System's enaineer has certified N
- '33]985 that the System or applicable rortion thereof is operational. Water N

St 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

REV: 5-82

a To revise a tariff on file with the Commission U?ﬁsﬁt?ummwmmr*wﬁ%gh -hand column, as
. follows: APPROVED

! ‘ Mg Chamge; U-Reymlation Change] p.otm-u-n-d;' I Inarease ﬂmmz‘%ﬁﬁgw in ﬂn, k&l P chefye in rate or reyuistion

' ' Mail the tariff to the Commission for approval. !.i.st the lﬁ;avisioay_{g% 4 The Commission
I willreview it, stamp and return it, or request additional l'nﬁm;ap@\ugmgedea.




'H.C.M.U.D., Inc.

(Name of Water Suhity)

Water Tari il Page

5

—

SECTION _ C EXTENSION PCLICY

.Qcontribution in aid of construction may be required of any customer except as
orovided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commisson.

(b)

service shall not be provided to any customer until an acceptable
sanitary sewer connection has been made.

Availability of Access. Upon application, for initial connection, the
applicant shall grant an easement of ingress and egress to and from

the meter or point of service for such installation, maintenance and
repair as the System, in its judgment, may deem necessarv. Taps and
connections will not be made when, in the opinion of Svstem's enqgineer

or operator, the work area is ohstructed by building materials and debhris
or the work area is not campleted to finished grade. When sidewalks,
driveways or other irmrovements have been constructed oprior to application
for service, such application shall be construed and accepted as a waiver
of a claim for damaces to such improvements resulting from the reasonable
actions of System's operator in installation of the customer's connection.

Property of System. All meters, fittings, boxes, valves and apnurtenances

installed shall remain the property of System.

ALY

FILMED

DEC 0§ 1965 PUBLIC UTILITY COMMISSION OF TEXAS

SYSTEH 20

TO BECOME EFFECTIVE, THIS PAGE MUST BE STRW
PUBLIC UTILITY COMMISSION.

APPROVED
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TARIFF CLERK
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To revise a tariff on {ile with the Commission, use the proper initial in the right-hand column, as

follows:

. ey Chane; c.‘-lcy—l.uhn (hange; D-Oloecmilmmsd; 1-Irmrease| Sdow; B-Aate Rodotion; T-Orvenge in towt, bus ™ shane (n Pate OF reymlotiom

Mail the tariff to the Commission for approval. List the Revision Number

will review it, stamp and return it, or request additional information if needec.

REV: 5-82

. The Commisspon



H.C.M.U.D., Inc. Water Tariff Page 6
(Name of Water Utility)

‘ SECTION D Fmerqency Rationing Program

The following water rationing program is adopted for emergency
use only during periods of acute water shortage.

A. veclaration of tmergency: When system demand exceeds production N
or storage capability measured over a 24-hour period, and refilling the
storage facilities is rendered impossible, OR when the utility 1s notifieo
by 1ts wnolesale supplier of a cutback in water to be delivered to such

an extent that normal use patterns will no longer be possible, the

uti1lity may veclare an emergency to exist, ano thereatter ration water

in tne following manner.

B. notice Requirements: Written notice of the proposeo rationing shall N
be mailea or delivereu to eacn customer 7¢ hours before the utility
actually starts tne program, and shall also be placed in a local news-
paper. Tne utility shall sena a copy of tne customer notice to the

Public Utality Conmission at tne same lime notice is sent to the customers.
The customer notice shall contain the following intormation;

I. the date rationing shall begin,

¢. the date rationing shall end,

3. the stage level; of rationing to be employeu, and
4, a copy of tnmis rationing autnority.

C. Stage Levels of Kationing: N

STAGE | {mi)d rationina conditions): Alternate day usage of water
for outdoor purposes such as lawns, gaerdens, car washing, etc. CLustomers
with even numper avaresses (north or west sioe of streets; shall use
water outuoors only on even numberva days; odd numper oddresses (southn
or east side of streets) shall use waler outdoors only un odd numbered
Jays.

(This page may be oo, ,L.I‘ additional pages.)

SIAGE Il (mouerate retioning counoitions): All outdoor water usage
1S pronibiteu; nowever, usage for livestock 1s exempt.

STAGE 11] (severe rationing congitions)y: All outduvor water usage
1S prehivited; livestock may ve exempteo oy the utility. All consumprion
snall be lumted tu eacn customer 1n one of tne tollowing ways;

F“_MED IPUBUC uniry CO"\‘"MM_GFM_' —~
MG Ao APERovED | O EHAS
DEL 1181985 AN
W2

S Lo Oy

(*sabvd ppuoryrpyp sof paidoo aq fivw abod siyg)

SYSTER 200 Wrdp- 5
. TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC W?ﬁﬁgfgég’ﬁiﬁ@”‘lr“m STAP.
Sty M U RS

If any item of a tariff on file with the Commission is proposed to bé thanged; use the
proper initial in the right-hand colum, as follows:

CRaguinton C(Ponge | D-Olscontorvad, T-lncreare , N-Mow; R -Rote 100ucten; T-Change » 1088, Byl Ao thange Ia 1ots or fequietion

and mail.it.to t@c Cormission for a filing stamp. [List the Revision Number .
The Commission vill reviev it, stamp and return it, or send a tariff change form jor
more dcte fall public notice provisions on the tariff change form must be folloved).
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If any item of a tariff on file with the Commislsion 1is
proper tnitial in the right-hand colum, as fb%loue:‘u"4§)ﬂ§BY

CAvgulatna (Rogs;  D-Diemivemsd; J-lnvease , N-Mew R-Rote nim‘O--;»d-O‘J;ﬁ-FS’ r&g&lg\gf

(Name of Water Utility)

Pmergency Rationina Progfam
\

SECTION _ D

(1) A tixed percentage of each customer's averaye use in the
prior montn, the percentage to be uniformly applied on a
systemwide basis, each customer being notified ot this percentage
amount, OR
(2) A maximur number ot gallons per meter (customer; per week,
with notice to eacn customer of this number,
A1l meters shall be read as often as necessary to insure compliance
witn tnis program, for the oenefit ot all the customers.

Yiolation ot tmergency Rationing Rules:

(1) Fiarst violation-the utility may nstall a tlow restricter in the
line to limit the amount of water which will pass through
the meter in a 24 hour period. The cost to be chargea
to the customer's account shall be the actual installed
cost to the utility, not to exceed $50.00.

(2) Subsequent violations-tne utility may terminate service at the
meter tour a period of seven 7) deys, or until the ena
of the calenuvar munth, whicnever is LESS. The normal
reconnect tee of tne utility snall apply for resturation
of serv.ce.

Exemptions or Varyances From Rationing Kules:

The utility mey girant any cuslomer an exenplion Or variyance Tron
the uniform rationing program, tor good cause. In such event, tne
utility shall not.ty the Public Utility Lommission witnin 24 hours
of sucnh exemption or variance, stating the ndme, adoress, and cause
tor tne afrected -ustomer,

A

A Customer who 1S refuscU gn exemplion or variance may appeal such
ection to the utility by written appeal to the Public Utility
Conmissyon. Tne stility shall tredt all customers equally concerning
exemplions anu veriances, anu shall not empluy oi1scrimination 1in

sucn grants.

Rates:
All existing rate schedules >hell remain in effect guring the

rationiny periou, and uo cnarges may be levied ageinst a customer
wWnicn ére not contained in Lhe approved tarifr of the utility as
filed wvaith tne Lonmission.

The purpose of tnis tmergency Kalioning Prugram 15 tu Conserve the

total amount of water demanded 1run tne utility untal supply can ne
restoreo to normal levels. Tmis rationing program snall not exceed sixty

(60) days without written approval of tne Public utility Commission.

'
!
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and mail it to the Commisston for a filing stamp. List the Revision Number

The Commission vIll reviev 1t, stamp and return it, or send a tariff change form for
more dcta (all public notice provisions on the tariff change form must be followed).
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. Tha veiiewming nacioeazid AuTmacLI2 Lae Toresantivy 215 ¢ the L0

weility Commisciza in effect 33 07 Januars, 1925, Iyery mtility mrtt

comoly with the Substantive cyles in their entirety and must therefore

maintain in its offices the most recent comnlete CODY of these rules.

Copies are available from the Commission's Central Records Division

for the printinn cost of $5.00, plus 26 cents tax ($5.26 total).

SECTI0M A: RATE SCHEDULE

A1) utility rates must be Just, reasonable and non-discriminatory.
Utilities may not apply declining-block rates or any other rate structure -which
offers discounts for increased usage. Tap fees must be cost-based and should be
expressed as "actual cost, not to exceed" a specified amount. Utiliiies may not
charge disconnect fees, membership fees, application fees or service call fees.
Reasonable connect or reconnect‘fees are acceptable.

tilities ray not charge late payment fees against residential customers.
Late payment fees on industrial and- comnercial bills are limited to 5.0 percent

of the }e]inquent bill.

SECTION 8: SERVICE RULES AND REGULATIORS

A}

Section B o% each utility's tariff should state that the wutility is
familiar with the Commission's complete Substantive Rules, will abide by those
rules, and will maintain a current copy at the utility's offices. Each utility
must follow those rules and regulations in their entirety, unless the Commission

specifically authorizes an exception. .

Billing: Bills shall be rendered monthly. payment shall not be due earlier
than the 16th day after the bill is issued. FEach bill must show the following,

where applicable:

PUBUCUTRWYCOMMSS

: LOMMISSION OF TEXAS
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11.C.M.U.D., Inc. rade 2
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1. the to<ai amogunt Zue;

2. the meter rzading at the beginning and at the end of the period

for which the bill has been issued, if the utility reads the
meter;

3. the due date of the bill;
4. the gallonage used in determining sewer usage;
S. the applicable rate schedule title or code.

The information set forth in customer bills must be adequate to enable a
customer to calculate his or her bill with a rate schedule, which a utility must

'end to a customer upon reqguest.

In cese of a billing dispute, the utility shall investigate and report the
results of the investigation to the customer. If the matter is not resolved,
the uu111ty shall inform the customer of the Commission's complaint procedures.
while resolution of the dispute is pending the customer shall not be required to

nay the disputed pgrtion of the bill which exceeds his or her average monthly
usage. ’

Service Requests: If the abplicant has met state and local regulations, a

utility may refuse to provide service only if the applicant has refused to make
a deposit (if required) or has an existing utility debt which is not in dispute,
or if the applicant's installation or equipment is hazardous or incapable of
providing satisfactory service.

Requests for new service must be acted upon as quickly as possible. A
i sions.or new facilities

utility must fill applications not involvin
. y PP S| "PUBLICOTILITY commission oF TEXAS,
within 14 working days, and must fill applicptions invAPPRQVEIE €x éﬁ%1 ns or

new facilities within 90 days. FILMED 0CT23'85 pocker
DEC U 8 1985 W-/40 -5 gy
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ngnTavTeNt N2 sdoner <han 26 days 3fter issuance 0f a bill. The utilizy mnst

jive personal writien aotic2 of termination at least 10 gays hetore Ui
disconnection date. After notice, service may oe disconnected for failure 1o
nay a delinquent account or to comply with a deferred payment agreement, for
willful violation of a utility usage rule when that violation interferes with
ancther custcmer's service, or for failure to comply with valid cdeposit or
guarantee arrangenents. Service may be disconnected without notice only for a
wncwn dangerous condition, for meter bypassing or tampering, or for unauthorized
connection or reconnection. fach utility must keep complete records of all

service interruptions.

A utility may not disconnect any customer for failure to pay fer
m2rchandise or service unrelated to utility service, even if the utility
provides that merchandise or those services. A utility may not disconnect any

'customer for a previous occupant's failure to pay. Other prohibitions are set
out in P.U.C. suasST. R. 23.46(d) and must be followed. To ensure compliance

with these regulations, utilities must obtain a complete copy of the Substantive
2ules. *

Utility personnel must be available to make collections and to reconnect

service on the day of and the day after any disconnection made other than at the
customer's request or for a hazardous condition.

No utility may abandon any customer oOr any portion of its service area

without prior written notice to affected customers and neighboring utilities and
prior Commission approval.

Customer Deposits: A residential applicant <hall not be required to make a

deposit if he or she can demonstrate a satisfactory credit rating by means of
generally acceptable credit cards, letters of credit reference, names of readily
. available credit references or ownership of substantial equity. Neither shall

an applicant be required to make a deposi tPUBLAC UTRLITOCOMMISSION P TERHS N sh 2

. 1 . APPR
satisfactory gquarantee, has been a water utiflity customer élrE%ne of the two
e fien

052365 bpocker
W-140 -5 By
TARIFF CLERK
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‘;,-;;.;i:,.;: Jears with Tat one detinguency and o dissgnnecticon ToroooLnmat o Ll

s¢ i3 53 years or 2tZer with nd unplid 9111 froco 2ny walter gtility,

A deposit may be required of temporary, weekend or seasonal residential
customers if the deposit policy is applied in a uniform and nongiscriminatory
manner. A commercial customer may be required to pay a deposit if unable

catisfactorily to establish credit,

" The utility must keep a record of each deposit, jssue a receipt for it, enc
nay at least 6§ percent annual interest thereon. The amount of any deposit may
not exceed 1/6 of that customer's estimated annual bill. The utility must
automatically refund the deposit plus accrued interest to any residential
customer who has paid service bills for 12 consecutive months without having
‘cervice disconnected for nonpayment and without having more than twa. occasions

in which a bill was delinquent. The refund need not be made if payment on the

’ current bill is delinquent,

Yeters: Unless the Commission has specifically a‘uthorized otherwise, each
utility' shall provide, install, own and maintain meters to measure amounts of
weter consumed by its customers. Upon' request a customer may have his. or her
metér tested without charge in his or her presence, at a convenient time (during
normal working hours). A charge not to exceed $15.00 may be assessed for an
additional request‘ed test within four years of the first test if any such
additional test shows the meter to be accurate. The utility must keep proper
records of all meters and tests. No meter may be placed in service until its

accuracy has been established.

Payment Assistance: Utilities must offer, upon request, a deferred payment plen’

to any residential customer who has expressed an inability to pay all of his or
her bill, if that customer has not received two or more termination notices

during the previous 12 months. The provisions of such plans are set forth

completely in P.U.C. SUBST. R. 23.45(c).  Utilities must also offer
. disconnection moratoriums for persons unable to p yP{tmeJanﬂj‘sﬁue.. to_illness.
A1l termination notices must clgiar]y inform customers of thesea‘é;\ddwt‘rﬁgi'nb*a'ymwe t

FILMED o DTS won
3 KO ;«J 0*,
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2955145, £0m0idint proczsaris, SVer-and sndze-5i1liny and ciher servica-celatsd
~atters. These requlations ire set forth in tne Sysstantive 2ules. In order
srovide legally adequate service, a utility must obtain a copy of thase rules

from the Zommission,

SECTION C: EXTENSION POLICY:

Mo contribution in aid of construction may be required of any customer
excent as provided for in the utility's extension policy which is subject to
Commission approval. Any extension policy must be consistent and
nondiscriminatory. Individual residential customers shall not be recuired to
~ake contributions in aid of construction for production, storage, treaiment, or
transmission facilities. . If the extension policy so provides, developers of
sroperty to be subdivided into five or more serviceable lots mey be required to
make <uch contributions in amounts necessary to furnish the development with
facilities which meet Texas. Department of Health standards. |

N

WATER RATIONING PLAN:

Fach water utility must adopt and follow the Commission's standard water

rationing plan cof must submit an alternative plan for Commission approval.
4 .

QUALITY OF SERVICE:

Fach water utility must plan, furnish, operate, and maintain production,
treatment, storage, transmission, and distribution facilities of sufficient size
and capacity to provide a continuous and adequate supply of water for all
reasonable customer uses. Minimum residual pressure at the consumer meter shall
he 20 psi during periods of peak usage and 35 psi during normal operating

conditions. A utility's water must be approved by the Texas Department of

Health. : PUBLIC
LIC UTiLiTy COmMMInS
) o ke b tON ‘
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Page No.

Any customer digsatisfied with the utility's resolution of a complaint
may file a complaint with: The Public Utility Commission of Texas,
7800 Shoal Crcek Blvd., Suite 450N, Austin, Texas 78757.

The operation of a sewer system including service standards and billing
practices must comply with the Commission's Substantive Rules, a copy
of which may be secured for a mominal printing cost.

UTILITY EMPIOYEES SHALL LEND ASSISTANCE TO ANYONE
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM
AN OPPORTUNITY TO EXAMINE THIS TARIFF.

SEWER UTILITY TARIFF

for
I1.C.M.U.D., Inc. 363 tlorth Belt, Suite 190
(Utility Name) (Business Address)
llouston Texas 77060 (713) 820-0391
(City) {State) (2ip) (Area Code) Phone
The above utility operates a sewer system in the following counties: Harris

and the following cities, unincorporated towns and subdivisions (1f any):

Jersey Colony Service Area #3

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):

Section Page
A Rate Schedule 2
B Service Rules and Regqulations 3
FILMED C Extension Policy Gy
ey 1986 PUBLIC UTILITY COMMISSION OF TEXAS
Y31 200 0012385 pocker TRV
Appendix “ —M?r;\gﬁ@:gﬁ:éhi(

The Appendix containg a sample of each service agreement form used by the
above utility and a condensation of Substantive Rules of the Commission.

REV: 5-82



H.C.M.U.D., INC. Sewer Tariff Page 2
(Name of Sewer Utility)

. SECTION A _ _ RATE SCHEDULE
Charges for customers who have not established winter months consumption N
history: N
Single-Family Residential $22.00 per N
month N
Multi-Family Residential $ 8.00 per month plus N
$12.00 per unit per month N
Commercial $32.00 per N
month N
Returned Check Charge $15.00 N
Charges for customers who have established winter months consumption N
history (based on average monthly consumption for previous December-February N
period) ;
Minimum Bill Charge/1,000 N
(Includes 2,000 Gal.) Gallon of Water N
Used in Excess N
of Minimum N
'.ll customer classes $ 10.00 $2.00 N
Other Charges Iy
Bad Check Charge $15.00 N
FILMED
[‘yCC (i 8 1980
SYSTEM 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,
etc., in addition to charges for monthly service.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

WoRo Changs;  -Regulation (hange; D-Disomiinuwed; I-Inorease; N-Rew; R-Aate Reduotiom; P-Chunge in taxt, but mo ohange (n rate ur reyulation

ail the tariff to the Commission for approval. List theé Revision-Number._____ . The Commission

it T T prriags s 3
willreview it, stamp and return it, or request additional ihfohn "t‘dng ne'ededay rr ;&}J;/a }f

O o,
I R TS S|

REV: 5-82




"H.C.M.U.D., Inc.

(Name of Sewer Utility)

SECTION _ B

Sewer Tari{f Page 3

SERVICE RULES AND REGULATIONS

See appendix pages M
The utility is familiar with, will follow, and will keep a conv of N
the current camlete Substantive Rules of the Texas Public Utilities N
Commission. N
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TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:

BB Thange;  C-Aepulation (Wange; D-DNecomt (nued; I-Increase; F-Bew; R-Rate Meduotiom;

Mail the tari{f to the Commissin for approval. List the Revision Number

T-Ohange in tert, but no chany in rate or regulation

. The Commission

willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



H.C.M.U.D., Inc. ' Sewer Tariff Page
(Name of Sewer Utility)

SECTION C EXTENSION POLICY

o contribution in aid of construction may be required of any customer except as
provided for in Fhe following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

Application for Initial Sanitary Sewer Connections.

Each person desiring initial water and sewer service connections to the
System shall be required to sign and complete an application for such
service and to pay such fees as established by this tariff., No service
shall be rendered until such fees are paid.

Tap Fees

The following fees shall be collected from the applicant by the System

before each initial connection is made to the System:
(a) Standard Single-Family Residential Connection,
actual cost, including installation and
material costs, not to exceed $400.00
(b) Multi-Family Residential and Commercial
Connections
(1) Sewer extension. For extensions of service
to areas where no lines are installed - actual
cost, including installation and materials costs
Plus (2) Tap Fees - Actual cost, including
installation and material costs, not to
exceed $400.00
Policies Governing Initial Connections
{a) Certification. Connections shall not be made to the System or
portions of the System until the System's engineer has certified
that the System or applicable portion thereof is operational.
Water service shall not be provided to any custarer until an
acceptable sanitary sewer connection has been made.

FILMED ;"’"' T
Ty 8y ¢ ~ -~ '
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TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:
H-Bo Chunye; -Regulation (hange; D-Discontinued; I-Inorease; N-Bew; R-Aate Reduotiom; T-Change in text, but mo ohanye in rate or repulation
.:j_ail the tariff to the Commission for approval. List the Revision Number . The Commission
illreview it, stamp and return it, or request additional information if needed.

REV: 5-82
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H.C.M.U.D., Inc. Scwer Tarnff Page 5
{Name of Scwer Utility) -

4
. SECTION C EXTENSION POLICY
)

(b) Availability of Access. Upon apnlication for initial connection, ¥
the applicant shall grant an cascment of ingess and eqress to and n
from the meter or point of service for such installation, 1
maintenance and repair as the System, in its judgment, may deem N
necessary. Taps and connections will not be made when, in the 1!
opinion of System's engineer or ooerator, the work area is |
obstructed by building materials and debris or the work area is 8]
not completed to f£inished grade. Vhen sidewalks, drivewavs or 18!
other improvaments have been constructed prior to application for i
service, such application shall be construed and accepted as a h
waiver of a claim for damages to such irprovements resulting from It
the rcasonable actions of System's operator in installation of the N
customer's connection.

(c) Property of System. All meters, fittings, boxes, valves and N
appurtenances installed shall remain the property of System. n

W-140-5 7 .
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TO BECONME LFFECTIVE, THIS PAGE MUST BE STAMPLED “APPROVED" OR "RECEIVED" BY THC
PUBLIC JTHITY COMAMISSION.

To revise o wariffon file with the Commission, use the proper initial in the right-hand column, as
follows:

. e I E Y FYRIEAPY VNI 1 ISR A Pedncmane, otew, F-Rite bodoitiin Toihinge 0o fest, bot mr rhangs 4a mats o regudutina

Wan the il 1o the Comimission for approval. List the Revision Number

._ _ ' . The Cominisson
willreview it stanp and return i, or request additional infonnation if needed.,
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' H.C.M.U.D., INC. Page 6

APPENDIX: CONDENSED SUBSTANTIVL RULES

‘ The following paragraphs summarize the Substantive Rules of the Public
Utility Commission in effect as of January, 1985. Every utility must

comply with the Substantive Rules in their entirety and must therefore

maintain in its offices the most recent complete copy of these rules.

Copies are available from the Commission's Central Records Division
for the printing cost of $5.00, plus 26 cents tax ($5.26 total).

SECTION A:  RATE SCHLDULE

A1l utility rates must be Jjust, reasonable and non-discriminatory.
Utilities may not apply declining-block rates or any other rate structure which
offers discounts for increased usage. Tap fees must be cost-based and should be
expressed as “actual cost, not to exceed" a specified amount. Utilities may not
charge disconnect fees, membership fees, application fees or service call fees.
Reasonable connect or reconnect fees are acceptable.

. Utilities may not charge late payment fees against residential customers.
Late payment fees on industrial and commercial bills are limited to 5.0 percent
of the delinquent bill.

SECTION B: SERVICE RULES AND REGULATIONS

Section B of each utility's tariff should state that the utility is
familiar with the Commission's complete Substantive Rules, will abide by those
rules, and will maintain a current copy at the utility's offices. Each utility
must follow those rules and regulations in their entirety, unless the Commission
specifically authorizes an exception.

Billing: Bills shall be rendered monthly. Payment shall not be duc earlier

than the 16th day after the bill is issued. Each bill must show the following,
where applicable:

PUBLIC UTILITY COMMISSION OF TE4AS
APPROVED
. FILMED 0CT23°85 oocker ¢ ot
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" H.C.M.U.D. 1nc. PAL. 2 Page 7

1. the total amount due;

2. the meter reading at the beginning and at the end of the period
for which the bill has been issued, if the utility reads the

meter;
3. the due date of the bill;
4. the gallonage used in determining sewer usage;
5. the applicable rate schedule title or code.

The information set forth in customer bills must be adequate to enable a
customer to calculate his or her bill with a rate schedule, which a utility must
send to a customer upon request.

. In case of a billing dispute, the utility shall investigate and report the
results of the investigation to the customer. If the matter is not resolved,
the utility shall inform the customer of the Commission's complaint procedures.
dhile resolution of the dispute is pending the customer shall not be required to

pay the disputed portion of the bill which exceeds his or her average monthly
usage.

Service Requests: If the applicant has met state and local requlations, a

utility may refuse to provide service only if the applicant has refused to make
a deposit {if required) or has an existing utility debt which is not in dispute,
or if the applicant's installation or equipment is hazardous or incapable of
providing satisfactory service.

Requests for new service must be acted upon as quickly as possible. A
utility must fill applications not involving line extensions or new facilities

within 14 working days, and must fill applications fnpuBuingTiliinecextensionsiior;
Cyra s A APPROY I
'new facilities within 90 days. FILMED N
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