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WATER UTILITY TARIFF

FOR
FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Devlopment Ltd. 7200 White Oak Circle
(Utility Name) (Business Address)
Houston, Texas 77040 281/807-7100
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

12987

This tariff is effective in the following county:

Harris

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or systems:
White Oak Manor Mobile Home Park: PWS ID#1010322
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FERNCO Development L.td. Water Tariff Page No. 2
LENCO Development 1.td.,
NORCO Development Ltd.

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $10.00 (INCLUDING 0 GALLONS) $3.75 per 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X ,Check_ X ,MoneyOrder_X , Credit Card , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE

USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT vucesumsusmsmsnussssssussssmrss s s st s s s 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TP T 0150005000000, 5085085030005, S 0 50 0 A S L0 $25.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL 5/8"
x 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

AP FEE ..o ee e et e e e e e e e et ee e s sttt s s s bt aens e et s s s esaassseusasssssenannsess Actual Cost
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 3/4" and 1" METER.
AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (LArEe; TEHEYY « sx s msn.n smmssno.manansn s sns, 66555 s 55 oo s 067535 455508 S50 503 0676053 Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
35615-R, CCN 12987, APRIL 5, 2007
APPROVED TARIFF BY



FERNCO Development Ltd. Water Tariff Page No. 3
LENCO Development 1.td.,
NORCO Development Ltd.

SECTION 1.0 -- RATE SCHEDULE (CONTINUED)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
a) Non payment of bill (Maximum $25.00) .........cccoriireniiiiiiceeceeeeeene $25.00
b) Customer's request that service be disconnected ...........cccceveeeiiinicnieenenne. $25.00

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF

TRANSPER. FEE st sueuss smstnsstvsssasss e asionsiss s s s s oy e s o0 s s s 5 sl e s i i s ssess $25.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..cc.cccevceniviniiiiiireninrenienennens $25.00
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY NOT
BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...ccoiiiiiiiiiiicceetctcccse st $5.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ....cccoooriiiieiiniieieeee e $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .....c..cceeveeenee 1/6TH OF ESTIMATED ANNUAL BILL

METERLUTEST FEE. ......coonncsamosannsne o s 8 5.0 5650605 5555005805585 51055 555596645 50555 1008555 565852 $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

METER RELOCATION FEE....ccooviiiiiiiiiiiiieeeeeeeeeeinnn Actual Cost to Relocate the existing Meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER

METER CONVERSION FEE. ....coooiiiiiiieeneeeeevevinnne, Actual Cost to Convert the existing Meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR CHANGE IS
REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

35615-R, CCN 12987, APRIL,S, 2007
APPROVED TARIFF BY a



FERNCO Development Ltd., Water Utility Tariff Page No. 4
LENCO Development LLtd.,
NORCO Development [.td.

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Texas Natural Resource Conservation Commission Rules,
Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made for
each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
TNRCC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant that
a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with TNRCC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual
billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any customer who has paid 18
consecutive billings without being delinquent. SRR :

332650 CGOn 12987 JUN 6 1/
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FERNCO Development Ltd., Water Utility Tariff Page No. 5
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the TNRCC or such other regulatory authority having jurisdiction over the
utility's rates in that portion of the utility's service area in which the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover
unique costs not normally incurred as permitted by 30 T. A. C. 291.86(a)(1)(C). For example, a
road bore for customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless they
are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers will not be allowed to use the utility's

cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their

side of the meter and are encouraged to do so. All new customers nidy be required to iristall and

maintain a cutoff valve on their side of the meter. 3 32 65C CCM 12987 JN 6
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FERNCO Development Ltd., Water Utility Tariff Page No. 6
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas Natural
Resource Conservation Commission Rules and Regulations for Public Water Systems, Section
290.46(3). The Utility is not required to perform these inspections for the applicant/customer, but
will assist the applicant/customer in locating and obtaining the services of a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by
either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be determined by the specific potential hazard
identified in §290.47(1) Appendix I, Assessment of Hazards and Selection of Assemblies of the
TNRCC Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect, backflow
protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in Section 290.47(1) Appendix
I, Assessment of Hazards and Selection of Assemblies of the TNRCC Rules and Regulations for
Public Water Systems, then a backflow prevention assembly or device is not required. Outside hose
bibs do require, at a minimum, the installation and maintenance of a working atmospheric vacuum
breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TNRCC
certified backflow prevention assembly tester and certified to be operating within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester.

33265C Con 129870 6
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FERNCO Development Ltd., Water Utility Tariff Page No. 7
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TNRCC certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices before installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy of the test results demonstrating that the assembly is functioning properly
to the utility within 30 days after the anniversary date of the installation unless a different date is
agreed upon.

Section 2.08 - Access to Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water quality
tests or inspections required by law. Unless necessary to respond to equipment failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours and the utility personnel will attempt to notify the customer that they will be working
on the customer’s property. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselves, their affiliation with the utility,
and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide, install, own and
maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks to observe the test, the test will-be made
during the utility's normal working hours at a time convenient to thé customer. Whenever possible,

33265C CON 12987 Ji 607
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FERNCO Development Ltd., Water Utility Tariff Page No. 8
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. If within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the cost
to test the meter up to a maximum $25 for a residential customer. Following the completion of any
requested test, the utility will promptly advise the customer of the date of removal of the meter, the
date of the test, the result of the test, and who made the test.

Section 2.10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of the date of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.

(C)_Information on Bill

Each bill will provide all information required by the TNRCC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to
reflect this loss of service.

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid

33265C GON 12987 JIN o v~
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FERNCO Development Ltd., Water Utility Tariff Page No. 9
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

money order. Ifacustomer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TNRCC
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the TNRCC
Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. Ifinterruptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more than
four hours. The notice will explain the cause of the interruptions.

33265C CON 12987 JN 6
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FERNCO Development Ltd., Water Utility Tariff Page No. 10

LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility
will maintain facilities as described in the Texas Natural Resource Conservation Commission Rules
and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the Texas Natural Resource
Conservation Commission

complaint process. Pending resolution of a complaint, the commission may require continuation or
restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an mvestigation and report the results to the customer. If the dispute is not

resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.

33265C CON 1298740 6 v/
VR NYT R ey "’L/IHH



FERNCO Development Ltd., Water Utility Tariff Page No. 11
LENCO Development [.td.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED FOR
IN THIS APPROVED EXTENSION POLICY.

The Utility is not required to extend service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with TNRCC rules and policies, and upon extension of the Utility's certified service area
boundaries by the TNRCC.

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Ultility 1s not required to extend service to any applicant outside of its certificated service area

and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with TNRCC rules and policies, and upon extension of the Utility's certificated service
area boundaries by the TNRCC.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the TNRCC’s Executive Director, the residential service applicant
shall not be required to pay for costs of main extensions greater than 2" in diameter for water
distribution and pressure wastewater collection lines and 6" in diameter for gravity wastewater lines.

33265C CON 129870 b v
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FERNCO Development Ltd., Water Utility Tariff Page No. 12
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY (Continued)
Exceptions may be granted by the TNRCC Executive Director if

. adequate service cannot be provided to the applicant using the maximum line sizes listed due
to distance or elevation, in which case, it shall be the utility's burden to justify that a larger
diameter pipe 1s required for adequate service;

. or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
of use 1s located; or the residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the applicant's
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch meter
for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of construction may not
be required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with Texas Natural Resource Conservation Commission minimum
design criteria for facilities used in the production, transmission, pumping, or treatment of water or
Texas Natural Resource Conservation Commission minimum requirements. For purposes of this
subsection, a developer 1s one who subdivides or requests more than two meters on a piece of
property. Commercial, industrial, and wholesale customers will be treated as developers.

332650 GON 12987 JN o 1/
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FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd.

Water Utility Tariff Page No. 13

SECTION 3.0 -- EXTENSION POLICY (Continued)

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities required
to maintain compliance with the Texas Natural Resource Conservation Commission minimum
design criteria for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d). When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas Natural
Resource Conservation Commission minimum design criteria. As provided by 30 T.A.C.
291.85(e)(3), for purposes of this section, commercial, industrial, and wholesale customers shall be
treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to

a developer’s property under the following circumstances:

. Under a contract and only in accordance with the terms of the contract; or

. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are
included on the utility’s approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

. for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, TNRCC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the TNRCC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in which
the applicant's property(ies) is located.

33265C CON 129870 6
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- -FERNCO Development Ltd., Water Utility Tariff Page No. 14
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.05 - Applving for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will be available at the Utility's business office during normal weekday
business hours. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed
service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of connection and meter installation must be
readily accessible to Utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. If the Utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be made to the Utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.
Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
“nearest main. If the tap or service connection cannot be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the Utility. Ifno agreement
on location can be made, the applicant may refer the matter to the TNRCC for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements for
service contained in this tariff, TNRCC rules and/or TNRCC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requested.

332650 CON 12987J0 6
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FERNCO Development Ltd., Water Utility Tariff Page No. 15

LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY (Continued)

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by TNRCC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The TNRCC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by TNRCC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
TNRCC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's property.

332650 CON 12987 JN 5 U
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‘FERNCO Development Ltd., Water Utility Tariff Page No. 16
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 4.0 -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TNRCC approved Drought Contingency Plan)

332650 CCN 12987J0N 61"
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II.

APPENDIX A -- SAMPLE SERVICE AGREEMENT

From 30 TAC Chapter 290.47(b), Appendix B
SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking
water supply from contamination or pollution which could result from improper private
water distribution system construction or configuration. The purpose of this service
agreement is to notify each customer of the restrictions which are in place to provide this
protection. The utility enforces these restrictions to ensure the public health and welfare.
Each customer must sign this agreement before the NAME OF WATER SYSTEM will begin
service. In addition, when service to an existing connection has been suspended or
terminated, the water system will not re-establish service unless it has a signed copy of this
agreement.

RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source
of contamination is permitted. Potential sources of contamination shall be isolated
from the public water system by an air-gap or an appropriate backflow prevention
device.

B. No cross-connection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply shall
be eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply
is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing at any connection which provides water for human
use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation

or repair of plumbing at any connection which provides water for human use.




IIL

IV.

APPENDIX A -- SAMPLE SERVICE AGREEMENT (Continued)

SERVICE AGREEMENT. The following are the terms of the service agreement between
the NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the
Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections
and other potential contamination hazards. These inspections shall be conducted by
the Water System or its designated agent prior to initiating new water service; when
there is reason to believe that cross-connections or other potential contamination
hazards exist; or after any major changes to the private water distribution facilities.
The inspections shall be conducted during the Water System's normal business hours.

G The Water System shall notify the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial
inspection or the periodic reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow
prevention device required by the Water System. Copies of all testing and
maintenance records shall be provided to the Water System.

ENFORCEMENT. Ifthe Customer fails to comply with the terms of the Service Agreement,
the Water System shall, at its option, either terminate service or properly install, test, and
maintain an appropriate backflow prevention device at the service connection. Any expenses
associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:

DATE:




APPENDIX B -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)




SEWER UTILITY TARIFF

FOR
FERNCO Development Ltd.
LENCO Development Ltd.
NORCO Development Ltd. 7200 White Oak Circle
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Houston, Texas 77040 281/807-7100
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20904

This tariff is effective in the following county:
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FERNCO Development Ltd. Sewer Tariff Page No. 2
LENCO Development Ltd.
NORCO Development 1.td.

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

(Includes 0 gallons all meters)

All meter sizes $10.00 $3.75 per 1,000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash_ X ,Check X ,MoneyOrder_X , Credit Card , Other (specify)

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..ottt 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

T AP FEE s cuusss. o s susssss s s 26508500055 s s oo e By S0hem e s g S5 S SSse e e o se 38 $25.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP EEE (Large Tap CONNECHON) « s oumws smwwams susvons sosmmsass sxsesmpss sommusenmansnses somssasessamse Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
a) Non payment of bill (Maximum $25.00) .....c..cccecevirrceninenerereneneerereenenens $25.00
b) Customer's request that service be disconnected ........c..cccooevniiiiiiiiniiniinnnn. $25.00

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF

TRANBEER FEE ..o eccnsann cocnamonmmamsmmssassmmssnsnssssmess msn o b5 5l 0555 505050055 590,55 55 SHTN03 £0 054555 1855 $25.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
35616-R, CCN 20904, APRIL 5, 2007
APPROVED TARIFF BY




FERNCO Development Ltd. Sewer Tariff Page No. 3
LENCO Development Ltd.
NORCO Development Ltd.

SECTION 1.0 -- RATE SCHEDULE (Continued)

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .....ccccociviiiiniiniiiniiiiciiics $5.00

TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY NOT
BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ..ottt e s et s e s et s s setaasssesanaesssenannens $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .......ccoeviiiiiiiniiineeeneecene $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .ovevvvviieeenen 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE ..........ccccvvenee N/A

WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30 TAC 291.21(K)2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW CONSTRUCTION
IS NECESSARY TO PROVIDE SERVICE.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
35616-R, CCN 20904, APRIL 35, 2007
APPROVED TARIFF BY

~




FERNCO Development Ltd., Sewer Utility Tariff Page No. 4

LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Texas Natural Resource Conservation Commission Rules,
Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utlhty A separate application or contract will be made for
each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
TNRCC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant that
a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with TNRCC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual
billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to teljmmatlon
of utility service but must refund the deposit plus interest for atly” custotiietr Who has' paid “18

consecutive billings without being delinquent. 333 25C GON 2090 4 JuN . 0 v/
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FERNCO Development Ltd., Sewer Utility Tariff Page No. 5
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the TNRCC or such other regulatory authority having jurisdiction over the
utility's rates in that portion of the utility's service area in which the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 30 T. A. C. 291.86(a)(1)(C) if they are listed on this approved tariff. For example,
aroad bore for customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless they
are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility will
serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction isrequired to fill the order and if it cannot be completed within
30 days, the utility will provide the applicant with a written explanation of the construction required
and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility
The customer will be responsible for furnishing and laying the necessary customer service pipe from
the tap location to the place of consumption. Customers will not be allowed to use the utility's
cutoff.

33325C GON 2090 4 JuN 1 0 v/
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FERNCO Development L.td., Sewer Utility Tariff Page No. 6
LENCO Development Ltd.,
' NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES

2.06 Access to Customer's Premises

All customers or service applicants shall provide access to utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential contamination
or system hazard exists without an approved air gap or mechanical backflow prevention assembly.
The air gap or backflow prevention assembly shall be installed in accordance with the American
Water Works Association (AWWA) standards C510, C511 and AWWA Manual M14 or the
University of Southern California Manual of Cross-Connection Control, current edition. The
backflow assembly installation by a licensed plumber shall occur at the customer’s expense.

The back flow assembly shall be tested upon installation by a recognized prevention assembly tester
‘ and certified to be operating within specifications. Back flow prevention assemblies which are
installed to provide protection against high health hazards must be tested and certified to be
operating within specifications at least annually by a recognized back flow prevention device tester.
The maintenance and testing of the back flow assembly shall occur at the customer’s expense.

Section 2.10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of the date of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees \
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty. ‘

(C) Information on Bill

. Each bill will provide all information required by the TNRCC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toli-free telephone number
(or numbers) to which customers can direct questions about their utility ‘service:

333250 CON 2090 4 Ju 1 0 U

ARDROANEIY TAGIET ,O{/ru. / m (e




FERNCO Development [td., Sewer Utility Tariff Page No. 7
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES

(D) Prorated Bills

If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered. -

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TNRCC
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the TNRCC
Rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

< R oo
b e k RS E] .
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FERNCO Development Ltd., Sewer Utility Tariff Page No. 8
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more than
four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain and operate production, treatment, storage, transmission,
and collection facilities of sufficient size and capacity to provide continuous and adequate service
for all reasonable consumer uses and to treat sewage and discharge effluent of the quality required
by its discharge permit issued by the Commission. Unless otherwise authorized by the Commission,
the utility will maintain facilities as described in the TNRCC Rules.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the Texas Natural Resource
Conservation Commission complaint process. Pending resolution of a complaint, the commission
may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settiement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not

resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by

the customer. -t eta FRSULIGE CUNSIRVATION COLENRTY
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FERNCO Development Ltd., Sewer Utility Tariff Page No. 9
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED FOR
IN THIS APPROVED EXTENSION POLICY.

The Utility is not required to extend service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with TNRCC rules and policies, and upon extension of the Utility's certified service area
boundaries by the TNRCC.

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Ultility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with TNRCC rules and policies, and upon extension of the Utility's certificated service
area boundaries by the TNRCC.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost of extending service to and throughout their
property, including the cost of all necessary transmission and storage facilities necessary to meet the
service demands anticipated to be created by that property.

Unless an exception is granted by the TNRCC’s Executive Director, the residential service applicant
shall not be required to pay for costs of main extensions greater thar &1 diarieter for gravity

wastewater lines. 3 )3 25C CCN 2090 4JUN 16 W
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FERNCO Development Ltd., Sewer Utility Tariff Page No. 10
LENCO Development Ltd,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY (Continued)

Exceptions may be granted by the TNRCC Executive Director if

. adequate service cannot be provided to the applicant using the maximum line sizes listed due
to distance or elevation, in which case, it shall be the utility's burden to justify that a larger
diameter pipe is required for adequate service;

. or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
of use is located; or the residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the applicant's
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities. Contributions in aid of construction of individual residential
customers for production, storage, treatment or transmission facilities unless otherwise approved by
the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with Texas Natural Resource Conservation Commission minimum
design criteria for facilities used in the production, collection, transmission, pumping, or treatment
of sewage or Texas Natural Resource Conservation Commission minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters on
apiece of property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service dematids o1t the’system triay be required

to provide contributions in aid of construction for the actuagc§§ oﬁf any a@é&o%@@i@tfwui@du P

FERE R i) c;.@(m [Pk



FERNCO Development Ltd., Sewer Utility Tariff Page No. 11
LENCO Development Ltd.,
. NORCO Development Ltd.

SECTION 3.0 -- EXTENSION POLICY (Continued)

to maintain compliance with the Texas Natural Resource Conservation Commission minimum
design criteria for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d). When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas Natural
Resource Conservation Commission minimum design criteria. As provided by 30 T.A.C.
291.85(e)(3), for purposes of this section, commercial, industrial, and wholesale customers shall be
treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to
a developer’s property under the following circumstances:

. Under a contract and only in accordance with the terms of the contract; or
. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are
included on the utility’s approved tariff after a rate change application has been filed. The
‘ fees cannot be billed to the developer or collected until the standby fees have been approved

by the commission or executive director.

é for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, TNRCC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the TNRCC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in which
the applicant's property(ies) is located.

Section 3.05 - Applying for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.

333250 CON 2090 4Jun . 0 v/
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Service application forms will be available at the Utility's business office during normal weekday
business hours. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed
service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of connection and meter installation must be
readily accessible to Utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. If the Utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be made to the Utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.
Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the Utility. If no agreement
on location can be made, the applicant may refer the matter to the TNRCC for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements for
service contained in this tariff, TNRCC rules and/or TNRCC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by TNRCC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The TNRCC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by TNRCC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall réquire s developer (as defined by

TNRCC rule) to provide permanent recorded public utility e@eysnzs Bs@ C%{L%tioél ef@egvhc%ﬂ an\{) U/
4 UL

location within the developer's property.
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APPENDIX A -- SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b), Appendix B
SERVICE AGREEMENT

PURPOSE. The NAME OF SEWER SYSTEM is responsible for protecting the drinking
water supply from contamination or pollution which could result from improper private
water distribution system construction or configuration. The purpose of this service
agreement is to notify each customer of the restrictions which are in place to provide this
protection. The utility enforces these restrictions to ensure the public health and welfare.
Each customer must sign this agreement before the NAME OF SEWER SYSTEM will begin
service. In addition, when service to an existing connection has been suspended or
terminated, the sewer system will not re-establish service unless it has a signed copy of this
agreement.

RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source
of contamination is permitted. Potential sources of contamination shall be isolated
from the public water system by an air-gap or an appropriate backflow prevention
device.

B. No cross-connection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply shall
be eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply
1s permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing at any connection which provides water for human
use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation
or repair of plumbing at any connection which provides water for human use.
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IV.

APPENDIX A -- SAMPLE SERVICE AGREEMENT (Continued)

SERVICE AGREEMENT. The following are the terms of the service agreement between
the NAME OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the
Customer).

A. The Sewer System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Sewer System.

B. The Customer shall allow his property to be inspected for possible cross-connections
and other potential contamination hazards. These inspections shall be conducted by
the Sewer System or its designated agent prior to initiating new water service; when
there is reason to believe that cross-connections or other potential contamination
hazards exist; or after any major changes to the private water distribution facilities.
The inspections shall be conducted during the Sewer System's normal business hours.

C. The Sewer System shall notify the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial
inspection or the periodic reinspection.

D. The Customer shall immediately remove or adequately 1solate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow
prevention device required by the Sewer System. Copies of all testing and
maintenance records shall be provided to the Sewer System.

ENFORCEMENT. Ifthe Customer fails to comply with the terms of the Service Agreement,
the Sewer System shall, at its option, either terminate service or properly install, test, and
maintain an appropriate backflow prevention device at the service connection. Any expenses
associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:

DATE:
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FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd.

Water Utility Tanff Page No. 2

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge
5/8" or 3/4" $0.00 (Inciudes 0 gallons) i
I $0.00
1% $0.00
2" $0.00
g $0.00
4" $0.00

|

Gallonage Charge

$0.00 per 1000 gallons

FORM OF PAYMENT: The utility will accept the foflcbwing form(s) of payment:

Cash___, Check_ __,Money Order_____, Credit Card
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAY
PAYMENTS MADE USING MORE THAN $1.00 IN SMAL
FOR CASH PAYMENTS.

___, Other (specify)
MENTS AND MAY REFUSE TO ACCEPT
. COINS. A WRITTEN RECEIPT WILL BE GIVEN

REGULATORY ASSESSMENT ..ot 1.0%
TNRCC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAR FEE .. s scosmpmen mmucsomasmdii Zmsansss L e e e e $0.00

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERI

ALS AND LABOR TO INSTALL A STANDARD

RESIDENTIAL 5/8" or 3/4” METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF

LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ... .ovvvvvennvnen s

........................ Actual Cost

FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUT§IDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAPFEE (Largemeter) ... .....ooueueninmnnnn..
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATER

METER RELOCATIONFEE ............. Actu

........................ Actual Cost
IALS AND LABOR FOR METER SIZE INSTALLED.

al Relocation Cost, Not to Exceed Tap Fee

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TNRCC APPROVAL STAMP

RPN (B @Km laghy

]
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FERNCO Development Ltd., Water Utility Tariff Page No. 3
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER TEST FEE .« « ot oot bae o $0.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST] MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAPl( PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE ‘
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO

HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF): ‘

a)  Non payment of bill (Maximum $25.00) . . e $0.00
b) Customer's request that service be disconnected ..................... $0.00
TRANSFER FEE . oot i i n s B $0.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED |

LATE CHARGE (EITHER $5.00 OR 10% OF THEBILL) ... .| o \vveen ot $0.00
TNRCC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK CHARGE ..................] A R R R $0.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ..o voveiee e $0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..1....... 1/6TH OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE ..0u:004-+ $0.00

WHEN AUTHORIZED IN WRITING BY TNRCC AND AFTER‘]NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR i NSPECTION FEES AND WATER TESTING. [30

TAC 291.21(K)(2)] |

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. '

s A o ] F NS
O U P R S R 1 at
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FERNCO Development 1.td.,
LENCO Development Ltd.,
NORCO Development 1td.

Water Utility Tariff Page No. 4

SECTION 2.0 -- SERVICE RULB‘SiAND POLICIES

The utility will have the most current Texas Natural Re

source Conservation Commission Rules,

Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules and

this tariff shall be available for public inspection and rep

tariff.

Section 2.01 - Application for Water Service

roduction at a reasonable cost. The latest

\
Rules or Commission approved changes to the Rules supersede any rules or requirements in this

All applications for service will be made on the utility's standard application or contract form

(attached in the Appendix to this tariff), will be signed by

the applicant, any required fees (deposits,

reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

|

granted before service is provided by the utility. A separate application or contract will be made for

each service location. |

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations

of the regulatory agencies (state and municipal regulat
TNRCC Rules. In the event that the utility refuses to ser|
applicant in writing of the basis of its refusal. The utility i
a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required

ops) and for the reasons outlined in the
ve an applicant, the utility will inform the

s also required to inform the applicant that

Before Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the sa

i
tisfaction of the utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The

utility will keep records of the deposit and credit interes

in accordance with TNRCC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which

accrued within the last two years.

Nonresidential applicants who cannot establish credittot
to make a deposit that does not exceed an amount equiv
billings.

Refund of deposit - If service is not connected, or after
promptly refund the customer's deposit plus accrued inte
unpaid bills for service furnished. The utility may refund

}ile‘ satisfaction of the utility may be required
alent to one-sixth of the estimated annual

disconnection of service, the utility will
rest or the balance, if any, in excess of the
t}‘le deposit at any time prior to termination

of utility service but must refund the deposit plus interest for any customer who has paid 18,

consecutive billings without being delinquent.

332650 GoN 12987 J0N v W
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FERNCO Development Ltd., ; Water Utility Tariff Page No. 5
LENCO Development Ltd., !
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES ANDPOLICIES (Continued)

(B) Tap or Reconnect Fees
A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customeér requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifi ~ally set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existipg customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the TNRCC or such other regulatory authority having jurisdiction over the
utility's rates in that portion of the utility's service area in which the applicant's or existing customer's

property(ies) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover
unique costs not normally incurred as permitted by 30 T. A. C.291.86(a)(1)(C). For example, a
road bore for customers outside a subdivision or residentia] area could be considered a unique cost.

(C) Easement Requirement
Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to T’that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless they
are needed for adequate service to that applicant. '

Section 2.04 - Utility Response to Applications for Servic

(¢)

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction 1§ rﬁequired to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service. |
|

Except for good cause where service has previously been %provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

|
The customer will be responsible for furnishing and laying ‘the necessary customer service pipe from
the meter location to the place of consumption. Custome s will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing cus\tc)mers may install cutoff. valves on their.

side of the meter and are encouraged to do so. All new custoimers gy Bé“féd’tl:i'fé&:téa instalt'and”
maintain a cutoff valve on their side of the meter. ‘ 3 32 650 CON 12987 JIN 6 W
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FERNCO Development Ltd., ! Water Utility Tariff Page No. 6
LENCO Development Ltd.,
NORCO Development Ltd.

t

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

No direct connection between:a public water supp lj/ system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises. : ‘
|

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.

The inspection certificate shall certify that the establishrrre'nt is in compliance with the Texas Natural

Resource Conservation Commission Rules and Regu

l‘at}ions for Public Water Systems, Section

290.46(j). The Utility is not required to perform these }n}spections for the applicant/customer, but
will assist the applicant/customer in locating and obtaining the services of a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by
either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be ﬁetermined by the specific potential hazard
identified in §290.47(i) Appendix I, Assessment of Hazards and Selection of Assemblies of the
TNRCC Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing clacjles. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program isin effect, backflow

protection at the water service entrance or meter is not [required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in Section 290.47(i) Appendix
1, Assessment of Hazards and Selection of Assemblies of the TNRCC Rules and Regulations for
Public Water Systems, then a backflow prevention asser‘nbly or device is not required. Outside hose

bibs do require, at a minimum, the installation and maintenance of a working atmospheric vacuum
breaker. 3

All backflow prevention assemblies or devices shall be tested upon installation by a TNRCC
certified backflow prevention assembly tester and certified to be operating within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards

must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester. i ’

St i, G VTR
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FERNCO Development Ltd., |
LENCO Development Ltd., }
‘ NORCQO Development Ltd. |

Water Utility Tariff Page No. 7

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TNRCC certified backflow prevention assembly
testers. The customer will be responsible for the cost of i sﬁallation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices before installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy of the test results demonstrating that the assembly is functioning properly
to the utility within 30 days after the anniversary date ofthe installation unless a different date is
agreed upon.

Section 2.08 - Access to Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessaty? to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or taniff violations. The customer
' shall allow the utility and its personnel access to the customer's property to conduct any water quality
tests or inspections required by law. Unless necessary tor =spond to equipment failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours and the utility personnel will attempt to notify the customer that they will be working
on the customer’s property. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify therinselves, their affiliation with the utility,
and the purpose of their entry. ‘
|
All customers or service applicants shall provide access tc:) meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings. and Testing
!
One meter is required for each residential, commercial, or ihdustrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide, install, own and
| maintain meters to measure amounts of water consumed by its customers.

| Meters will be read at monthly intervals and as nearly as p oissible on the corresponding day of each
| monthly meter reading period unless otherwise authorized by the Commission.

‘ Meter tests. The utility will, upon the request of a custorrllér, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks toiobserve the test, the-test willggg,mgde;
during the utility’s normal working hours at a time convenient to the cusiomer. Whenever possible,

332 65C CON 12987 JIN 602
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FERNCO Development Ltd., Water Utility Tariff Page No. 8
LENCO Development Ltd., |
NORCO Development Ltd. |

i

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. If within a period of two years thé customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will chargé the customer a fee which reflects the cost
to test the meter up to a maximum $25 for aresidential customer. Following the completion of any
requested test, the utility will promptly advise the customérgof the date of removal of the meter, the
date of the test, the result of the test, and who made the tést.

Section 2.10 - Billing.

(A) Regular Billing j

Bills from the utility will be mailed monthly unless othe ‘ ise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of 1ssuance. The
postmark on the bill or, if there is no postmark on the bill, ﬂlle recorded date of mailing by the utility
will constitute proof of the date of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due da{ei. If the due date falls on a holiday or

weekend, the due date for payment purposes will be the rext workday after the due date.

(B) Late Fees ;
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The

penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the ‘d‘ate of mailing to charge the late penalty.

(C)Information on Bill |
Each bill will provide all information required by the TNRCC Rules. For each of the systems 1t

operates, the utility will maintain and note on the monthl (Lﬂill a local or toll-free telephone number

(or numbers) to which customers can direct questions ab ujt their utility service.
\

(D) Prorated Bills - If service is interrupted or seriously inhﬁaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to
reflect this loss of service.

Section 2.11- Payments

All payments for utility service shall be delivered or maileld to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as sch c}uled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishorJor_e,d and returned by:the payor,orpayee's .

bank, shall be deemed to be delinquent. All returned pa ents must be redeemed with cash or valid

FRalntalatyied U S MO
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FERNCO Development Ltd.,
LENCOQO Development Ltd.,
NORCQO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND% POLICIES (Continued)

money order. Ifacustomer has two returned payments w

Water Utility Tanff Page No. 9

i{hin a twelve month period, the customer

shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not bejen paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand

delivered.

The utility is encouraged to offer a deferred payment

E

plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill
agreement entered into within 26 days from the date of
termination has been given.

has not been paid or a deferred payment
issuance of a bill and if proper notice of

Notice of termination must be a separate mailing or hand delivery in accordance with the TNRCC
1

Rules.

(B) Without Notice
Utility service may also be disconnected without notice

Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal busiz
service is disconnected and the following day unless se
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the p
outstanding charges are paid or the conditions which cause

Section 2.14 - Service Interruptions

;
=d
7

for reasons as described in the TNRCC
|

1ess hours to accept payments on the day
rvice was disconnected at the customer's

| .
ast due bill, reconnect fees and any other

service to be disconnected are corrected.

The utility will make all reasonable efforts to prevent intexrrilptions of service. Ifinterruptions occur,
the utility will re-establish service within the shortest !possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any ma) or division of the system lasting more than
four hours. The notice will explain the cause of the inteh‘:uptions.

1
'

|
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FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd. -

SECTION 2.0 -- SERVICE RULES AND

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production,
distribution facilities of sufficient size and capacity to prov

‘ Water Utility Tariff Page No. 10

POLICIES (Continued)

treatment, storage, transmission, and

1de a continuous and adequate supply of

water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility
will maintain facilities as described in the Texas Natural Resource Conservation Commission Rules

and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

If a.customer or applicant for service lodges a complaint, t

he utility will promptly make a suitable

investigation and advise the complainant of the results. Sc:r?vice will not be disconnécted pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the

utility must advise the complainant that he has recourss
Conservation Commission
complaint process. Pending resolution of a complaint, the ¢
restoration of service.

The utility will maintain a record of all complaints whic
complainant, the date and nature of the complaint and the
period of two years after the final settlement of the compla

through the Texas Natural Resource

ommission may require continuation or

i
h' shows the name and address of the
adjustment or disposition thereof, for a
int.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility
the customer.

3

-o;,wned property shown to be caused by

temt ot gt
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FERNCO Development Ltd., \ Water Utility Tariff Page No. 11
LENCO Development Ltd., : ,
‘ NORCO Development Ltd.

SECTION 3.0 -- EXTENSIONJ% POLICY

Section 3.01 - Standard Extension _Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES%: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED FOR
IN THIS APPROVED EXTENSION POLICY. |
|
The Utility is not required to extend service to any applicant/outside of its certified service area and
“will only do so under terms and conditions mutually agregable to the Utility and the applicant, in
compliance with TNRCC rules and policies, and upon extension of the Utility's certified service area
boundaries by the TNRCC. |

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applicant outside of its certificated service area |
‘ and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 3
in compliance with TNRCC rules and policies, and upon extension of the Utility's certificated service ‘
area boundaries by the TNRCC. 1

Section 3.02 - Costs Utilities and Service Applicants Shall Bear
Within its certified area, the utlhty will pay the cost of he first 200 feet of any water main or
distribution line necessary to extend service to an md1v1dual residential customer within a platted ‘

subdivision. | ;
| |
{ |

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to t@e utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's facilities inlaccordance with the utility's approved

extension policy after receiving a written request from the utility.
i

property from the nearest transmission or distribution lineleven if that line does not have adequate
capacity to serve the customer. However, if the custom‘er places unique, non-standard service
demands upon the system, the customer may be charged the\addmonal cost of extending service to
and throughout their property, including the cost of all nece ssary transmission and storage facilities

‘ necessary to meet the service demands anticipated to be created by that property.

|
!
i
|
Residential customers will be charged the equivalent of|the costs of extending service to their ‘
|
|
|

|
\
|
Unless an exception is granted by the TNRCC’s Executive lrector the residential service applicant ‘
shall not be required to pay for costs of main extension greater than 2" in.diameter for. water- |
distribution and pressure wastewater collection lines and 6'rm diameter for’ grav1ty wastewater lines. ' ‘

33265C CON 12987 JN & w
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FERNCO Development Ltd..
LENCO Development Ltd..
NORCO Development 1Ltd.

Water Utility Tariff Page No. 12

SECTION 3.0 -- EXTENSION POLICY (Continued)

Exceptions may be granted by the TNRCC Executive Dire ctor if

. adequate service cannot be provided to the applican

tusing the maximum line sizes listed due

to distance or elevation, in which case, it shall be the utility’s burden to justify that a larger

diameter pipe is required for adequate service;

. or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
of use is located; or the residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a
extension or a rebate plan which may be limited to seven ye

pfoportional cost plan for the specific
ars to return the portion of the applicant's

costs for oversizing as new customers are added to ensure|that future applicants for service on the

line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applica

ts shall pay, commercial customers with

service demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A serv
for a lawn sprinkler system to service a residential lot 1s n

ce applicant requesting a one inch meter
ot considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such applicant

will be required to pay all expenses incurred by the utility

in excess of the expenses that would be

incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of] water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contribtltions in aid of construction may not
be required of individual residential customers for produ ‘tion, storage, treatment or transmission
facilities unless otherwise approved by the Commission u der this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in ai

of construction in amounts sufficient to

furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with Texas Natural Resourge| Conservation Commission minimum
design criteria for facilities used in the production, transmission, pumping, or treatment of water or
Texas Natural Resource Conservation Commission minimum requirements. For purposes of this
subsection, a developer is one who subdivides or requests more than two meters on a piece of

property. Commercial, industrial, and wholesale customers will be treated as developers.

332650 CON 12987 JU0N © W/

,/7/{. low #

SNTTTE Y.




FERNCO Development Ltd., | Water Utility Tariff Page No. 13
LENCO Development Ltd., !
NORCO Development Ltd. ‘

SECTION 3.0 -- EXTENSION POLICY (Continued)

Any applicant who places unique or non-standard servic demands on the system may be required
to provide contributions in aid of construction for the actudl bosts ofany additional facilities required
to maintain compliance with the Texas Natural Resouxjcé Conservation Commission minimum
design criteria for water production, treatment, pumping, ;torage and transmission.

Any service extension to a subdivision (recorded or unricjorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d). When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas Natural
Resource Conservation Commission minimum desig ?'criteria. As provided by 30 T.A.C.
291.85(e)(3), for purposes of this section, commercial, inqlllistrial, and wholesale customers shall be

treated as developers. |

A utility may only charge a developer standby fees for un ecovered costs of facilities committed to

a developer’s property under the following circumstances:

. Under a contract and only in accordance with thﬂtenns of the contract; or

. if service is not being provided to a lot or lots wit ixﬁ two years after installation of facilities
necessary to provide service to the lots has beehtcompleted and 1if the standby fees are
included on the utility’s approved tariff after a raﬂefchange application has been filed. The
fees cannot be billed to the developer or collected hmil the standby fees have been approved
by the commission or executive director. ‘

. for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lé‘ts or spaces in the community.

Section 3.04 - Appealing Connection Costs

\
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided inthis tariff, TNRCC rules, or the rules of
such other regulatory authority as may have jurisdiction oner the utility's rates and services. Any
applicant required to pay for any costs not specifically sét1 forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs p]}ior to payment and/or commencement of
construction. If the applicant does not believe that the e% costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the TNRCC or such other regulatory
authority having jurisdiction over the utility's rates in that p o;rtion ofthe utility's service area in which

the applicant's property(ies) 1s located. |

332 65C CON 1298740 67
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FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION PO

Section 3.05 - Applying for Service

The Utility will provide a written service application fo

Water Utility Tariff Page No. 14

LICY (Continued)

rr‘n to the applicant for each request for

service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.

Service application forms will be available at the Utility'
business hours. Service applications will be sent by pre
address provided by the applicant upon request. Complete
delivery in case there are questions which might delay f
service applications may be submitted by mail if hand de

s business office during normal weekday
p?id first class United States mail to the
diapplications should be returned by hand
ulfilling the service request. Completed

very is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be madle. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to

be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of éonnection and meter installation must be
readily accessible to Utility personnel for inspection, sé:rvicing, and meter reading while being
reasonably secure from damage by vehicles and mower‘ ‘If the Utility has more than one main

adjacent to the service applicant's property, the tap or serv1ce connection will be made to the Utility's

nearest service main with adequate capacity to service the
Beyond the initial 200 feet, the customer shall bear only

“nearest main. If the tap or service connection cannot be 1

will be made at another location mutually acceptable to the
on location can be made, the applicant may refer the mat

Section 3.06 - Qualified Service Applicant

applicant's full potential service demand.
the equivalent cost of extending from the
nade at the applicant's desired location, it
applicant and the Utility. Ifno agreement
er to the TNRCC for resolution.

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements for
service contained in this tariff, TNRCC rules and/or TNRCC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executedia customer service application for each

location to which service is being requested.

3

P
DA
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FERNCOQ Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd.

SECTION 3.0 -- EXTENSION PO

The Utility shall serve each qualified service applicant y

practical after receiving a completed service application. A

the time limits prescribed by TNRCC rules once the app
achieving "qualified service applicant” status. If a servi
required period, the applicant shall be notified in writing
date that service will be available. The TNRCC service d
service applicant has met all conditions precedent to be
defined by TNRCC rules.

Section 3.07 - Developer Requirements

Water Utility Tariff Page No. 15

L'jICY (Continued)

mhm its certified service area as soon as
1l service requests will be fulfilled within
1éant has met all conditions precedent to
ce request cannot be fulfilled within the
of the delay, its cause and the anticipated
ates shall not become applicable until the

ching a qualified service applicant as

As a condition of service to a new subdivision, the Utility ghall require a developer (as defined by

TNRCC rule) to provide permanent recorded public utility
Jocation within the developer's property.

3328

easements as a condition of service to any

|
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FERNCO Development Ltd.,
LENCQO Development Ltd.,
NORCO Development Ltd.

SECTION 4.0 -- DROUGHT CONT|
(Utility must attach copy of TNRCC approved

W
!

Water Utility Tariff Page No. 16

INGENCY PLAN
Drought Contingency Plan)

e s e S0
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APPENDIX A -- SAMPLE SERV]

CE AGREEMENT

From 30 TAC Chapter 290.47(b), Appendix B

SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM
water supply from contamination or pollution w

|
ié‘ responsible for protecting the drinking
hich could result from improper private

water distribution system construction or confl}gfuration. The purpose of this service
. . L. . .
agreement is to notify each customer of the restrictions which are in place to provide this

protection. The utility enforces these restrictions
Each customer must sign this agreement before the
service. In addition, when service to an exist
terminated, the water system will not re-establish
agreement.

to ensure the public health and welfare.
NAME OF WATER SYSTEM will begin
ing connection has been suspended or
service unless it has a signed copy of this

RESTRICTIONS. The following unacceptable prﬁctices are prohibited by State regulations.

A. No direct connection between the public drﬂkin g water supply and a potential source
of contamination is permitted. Potential sources of contamination shall be isolated

from the public water system by an air-ga
device.

B. No cross-connection between the public d

p or an appropriate backflow prevention

rinking water supply and a private water

system is permitted. These potential threats to the public drinking water supply shall

be eliminated at the service connection by

tlje installation of an air-gap or a reduced

pressure-zone backflow prevention device. :

C. No connection which allows water to be reLn‘ned to the public drinking water supply

is permitted.

No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing at any coxtmection which provides water for human
use.

No solder or flux which contains more tha 6.2% lead can be used for the installation
or repair of plumbing at any connection which provides water for human use.




1L

IV.

CUSTOMER'S SIGNATURE:

DATE:

SERVICE AGREEMENT. The following are the terms of the service agreement between —

K )
APPENDIX A -- SAMPLE SERVICE AGREEMENT (Continued)

the NAME OF WATER SYSTEM (the Water Sy
Customer).

A

The Water System will maintain a copy of

this agreement as long as the Customer

and/or the premises is connected to the Water System.

The Customer shall allow his property to be irilspected for possible cross-connections

and other potential contamination hazards.
the Water System or its designated agent p

These inspections shall be conducted by
101 to Initiating new water service; when

there is reason to believe that cross-connections or other potential contamination
hazards exist; or after any major changes to the private water distribution facilities.

The inspections shall be conducted during t

¢ Water System's normal business hours.

The Water System shall notify the Custorner in writing of any cross-connection or

other potential contamination hazard whi
inspection or the periodic reinspection.

ch has been identified during the initial

The Customer shall immediately remove criadequately 1solate any potential cross-

connections or other potential contaminati

on hazards on his premises.

The Customer shall, at his expense, properlyunstall test, and maintain any backflow
prevention device required by the Water System. Copies of all testing and
maintenance records shall be provided to the Water System.

ENFORCEMENT. Ifthe Customer fails to comply with the terms of the Service Agreement,
the Water System shall, at its option, either termi
maintain an appropriate back flow prevention device
associated with the enforcement of this agreement shall be billed to the Customer.

nate service or properly install, test, and
# at the service connection. Any expenses

stem) and NAME OF CUSTOMER (the
|



APPENDIX B -- APPLICATIOI\EJ FOR SERVICE
(Utility Must Attach Blank Copy)
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—_—

CCN Application to Amend A CCN

Utility Name L 7o Admin. Rev. No.

Contact Person Review Completion Date

County T CCN Number
ChecKlist

NO

1 | Original & 3 copies of application

3 copies of FMT information (i.e. Audit, balance sheets)

Filing Fee of $100.00

Ornginal & 2 copies of the Oath

Original & 2 copies of Notices (neighboring utilities, publishers; customers)

Original & 2 copies of State Hwy./County map ‘

2
3
4
5
6
. Original & 2 copies of large scale map _ i
8

3 copies of tariff or rate sheet

=]

3 copies Inspection report and utilities response (if building a neLv system, need
plans and specs approval letter or engineer’s Teport)

10 | 3 copies of Certificate of Account Status (for profit corp.)

11 | 3 copies of City Consent or Franchise agreement

12 | Regulatory Assessment fees paid

13 [ PWS fees paid

14 | Under Enforcement

15 | Lab fees paid

STAFF REVIEW

Reviewer }

@:

Accepted for filing, please send attached notices and affidavits to the utility

Not Accepted for filing, please send the attached letter and enclos&res if applicable

F:\FILES\ADMINREQ.WPD ' ‘
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\/\ C/ l) 7 (’ ﬂ( -
AL / y'7 Sbt),( CCN Apphcanon to Obtdm A CCN

¢ ok Manor | _A-202-O
ility Name - ‘Admin. Rev. No.

Tong O'Meara (E, B30k

Contact Person Review Completion Date

%\\@‘M}g

S
County ‘CCN Number
Checklist o
YES NO
1 | Onginal & 3 copies of application : _ / .
2 3 copies of FMT information (i.e. Audit, balance sheets) o 949-00 | \/
3 Filing Fee of $100.00 : | l/
4 | Original & 2 copies of Oath ~ ‘ 9490 NV
5 Original & 2 copies of Notices (neighboring utilities, publishers, customers) L e
6 | Original & 2 copies of State Hwy./County map | N
‘ Original & 2 copies of large scale map : \/
3 copies of tariff or rate sheet - j JC-F-00 \/
9 3 copies of Articles of Inc. & By Laws (new & non-profit org) o]r Partnership
Agreement ‘ N / ¥
10 | 3 copies of Certificate of Account Status (for profit corp.) J ' Q/ 2460
11 | 3 copies of City Consent or Franchise agreement (if within a ciqI limits) 1
12 | 3 copies of the plans and specifications approval letter (on all applicants) \/
13 | Oniginal & 2 copies of requests for service from all utilities withip/?./}nﬂ; 3‘ ]/l/
STAFF REVIEW E 2 Crotdomole
et

v Pa->S
LA tbevvorn e

/c‘ oy Houston!
Ko l(ing forle -
Al b 2325
. mub =
et HAL- D ¥
ot Accepted for filing, please send the attached letter and enclosures if applicable " Twincl fecw ForesT
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@ l‘
MAILING LIST FOR APPLICATION NOS. 33265-C and 33325-C

Mr. John O'Meara, P.E. :

FERNCO Development Ltd., LENCO Development Ltd.; NORCO Development Ltd.

12345 Jones Road, Suite 287 3

Houston, Texas 77070 ‘

TNRCC: 1

Region 12 Office

Amy Cortinas, LeMetrica Gray & Teri Cisneros, Prograh Support Section, MC 153, Water
Supply Division ) |

L
Please send a copy of the signed order to Central Recoristo be included in the following
Certificate of Convenience and Necessity (CCN) permanent files:

FERNCO Development Ltd., LENCO Development Ltd.,}NORCO Development Ltd., CCN No.

12987 |
‘ FERNCO Development Ltd., LENCO Development Ltd., NORCO Development Ltd., CCN No.

20904 | -




HUG-U6-2002 TUE 02:53 PHf NOORT HC ™5 FAX

CONSENT FORM

Applicant’s Name: FERNCO Development Ltd., LENCO Dex

‘Development L.
Application Nos.: 33265-C and 33325-C

A I concur with the recommendations contained in the st
letter dated July 23, 2002

|
NO. 1604526 7hR1 P. U4/04

eilopmcnl Ltd., NORCO

|

Aff memorandum transmitted by

a I do not concur with and intend to respond to the recon

n#ncndatxons contained in the staff

memorandum transmitted by letter dated July 23, 2002

] understand that I have 14 days from the date of this ]

O Development Ltd., LENCO

[ am authorized by the FE
Development Ltd. to sign this

Signature: %2‘://,{,/4’06

‘ Printed Name; ‘4&_00 AMNoOAT
4

L .
etter to provide my response.

Development Ltd., NORCO

Relationship to Applicant: D /2er FON s EACH [olrdAMY

Date signed: _A(0 & é, éa
Mail to:

Mike Howell

Utilities & Districts Section, MC|153

Water Supply Division

Texas Natural Resource Conservation
P.0O. Box 13087

Austin, TX 78711-3087

Commission




AUG-06-2002 TUE 02:59 PM NOORT HC °

i
’

O’MEARA EN GINEERING
12345 Jones Road Ste. 287
Houston, Texas 77070

July 26, 2002

Femco Development, Ltd., Lenco Development, Ltd. &
Norco Development, Ltd.

7857 6" Street

Bumaby, B.C.

Canada V3N3N4

Attn:  Mr. Hugh Noort
Ref: CCN Application
Dear Mr. Noort:

We are enclosing a copy of the revised correspondence that
TNRCC. We have reviewed this revised paperwork and
correct this time.

FAX

|
\
NO. 160452676

Tel- 281-807-7100
1-888-907-0138

Fax: 281-807-5711
email: omeara@wi.net

we just recently received from the

\
‘thc name appears to be legally

Please review the enclosed paperwork (including map). Please note that once the CCN 15
approved, Femco, Lenco, Norco will still not be able to charge for water and sewer until a rate
change application is approved. We would like to specifically confirm, however, the name
that the TNRCC has listed on the CCN documents and the ranner in which they have listed

them — “FERNCO Development Co., Limited., LENCO

Development Co., Limited..
is listed, please do not sign
name is listed correctly and you agree
sign the “Consent Form” (located immediately
should then be faxed to the attention of Mr. Mike
sent via overnight delivery to Mr.

TNRCC

12100 PARK 35 CIRCLE

BLDG F, ROOM 3101, 3%” FLOOR
AUSTIN TX 78753

ATTN MIKE HOWELL - MC 153
UTILITIES & DISTRICTS SECTION

Dev‘clopment Co., Limited, NORCO
If anything else is incorrect ré arding the name and/or the way it
the Consent Form and contact us immediately. If, however, the
to the CCN and consent to its contents, you will need to
after the c:over letter). The Consent Form
Howell of the

Mike Howell at the followi

TNRCC at 512-239-6972 and
ng address:

WATER PERMITS & RESOURCE MANAGEMENT D]VﬂSION

P. 02/04



AUG-06-2002 TUE 02:59 PM NOORT HOM™ FAX N

If you have any questions, please do not hesitate to contact us.
jstapce in this matter.

Pét O’Me;roak

0/ 1604526765!

Thank you very much for all of

P. 03704



JUL-30-2002 TUE 04:01 PM TNRCC EAX NO. 7137673691 | Mo~ P. 02/03

CCN/

() TNRCC Core Datz

SECTION I: General Information

|

| Sk
(2L / “C\ gl

‘ TNRCC Use Only

I:}Form 2591

1 Reason for Submisslon Example: new wastewaler permit; IHW regi

The Regulated Entity is not in Central Registry

stration; change in cusiomer information; etc.

2. Attachments —TDescribo Any Attachments. (ex: Title V Ap
[(]Yes [x]No

o/)fcanon, Waste Transporter Application, etc.)

SECTIC(N II: Customer Information

! |
3. Customer Roference Numbar-if issued 4. R/eé lated E?ity Refeienc /N)|mber~if issued
o 601364235 s sy ARG T e
/ I R4 A% Y 4 L i

5. Customer Role (Propcosed or Acruayf -- As It Relates to the Regulated

Elntity Listed on This f orm

Piease check one of the 1ollowing.. [Z] Owner DOperator
D Occupational Licen:iee DVqunteer Cleanup Applicant [J Oth

TNRCC Use Only J Superfund O psT

|
}[___| Owner and Operator

ri

w

O Respondert

6. General Customer [Qiormatlon

D New Customer L/Change to Customer information DChange iln Regulated Enlity ( wnership [X_]No Change*
“If "No Change"” and Section | is complete, skip to Section |l - Regulated Entity Information.

] ‘ ;
7. Type of Customer: |jlndividua| D Sole Proprietorship - D,B.‘,/\. @Pannersl'qi [jCorporatton
[_ Federal Government DState Government .|Count qévernment |_ City Government
m Other Government m Other | '

‘ 8. Customer Nama (If an individual, please print iast name first)

9. Mailing Address: 7200 White Oak Circle

Fernco Development, Ltd, Lenco Development, Lt d.\i, and Norco Development, Ltd.
i

( )

/cny State zip ZIP+ 4
|
Houston X 77040
\
10. Country Mailing Information if outside USA 11. E-Mall Address if applicabl:
. i _
12. Telaphone Number 13. Extension or Code| |{14. Fax Number if applicable

i€ )

15. Federal Tax ID (9 oigts; |16. State Franchise Tax ID Number if app

licable |17. DUNS Mumber if applicable (9 digts)

18. Number of Employees ) '
[ Jo-20 [_J21-100 [_J101-250 [ ]251-600 [ |501 and higher

| 119. iIndependentiy Owned and Operated?
[ ves [ Ino

SECTION lll: Regulated Entity Information

20. General Regulated IZntity Information

*If “No Change” and Section | is complete, skip to Se

New Regulated Entily DChange to Regulated Entity Information | DNO Change”

i

ction IV - Preparer [nlormation.

21, Regulated Entity Name (!f an individual, please print last namei first)

lant

White Oak Manor Mobile Home Park Wastewater Treatment P
Move cursor to page 2 to continue.

@

TNRCC-10400 (12/00)

Sent by CR
Date /%[0T

Page 1012
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JUL-30-2002 TUE 04:01 PM TNRCC FFPX NO. 7137673691 P. 03/03

‘ 22, Street Address: 7200 White Oak Circle

(No P.O. Boxes)

City St:ate ZIP ZIP+4
Houston X 77040
|
23. Mailing 7200 White Oak Circle
Address - 1 -
City | State* |z1P” ZIP + 4
Houston 1p¢ 77040
24_ E-Mail Address: | )
25. Telcphone Number 26. Extension or Code| |{27. Fax Number if applicable
L ( )

29. Secondary
51C Code 30. Primary NAICS Code ‘ 31. Secondary NAICS Code
(4 digits) (5 or 6 digits) ‘ (5 or 6 digits)

V ! L
32. What is the Primary Business of this entity? (Please do not repeal|the SIC or NAICS desuription.)
Mobile Home Park ‘

Questions 33 - 37 address geographic lacation. Please refer to the instructions for applicability.
1

33. County:  Harris

34. Description of Physi:al Location |
500 feet east of Windtern on the south bank of White Oak Bayou

35. Nearest City ‘ State |Nauarest ZIP
Houston | TX 77040
386. Latltude (N) 37. Longi uge (W) ]
Degrees i Minutes 1 _Seconds Degrees { _ Minutes i Seconds
! : . i i

38. TNRCC Programs In Which This Regulated Entity Participates Not a?ll programs have buen listed. Pleass add to
tivs list as needed. If you don't know or are unsure, please mark "uanknawn.”

D Animal Feeding Operation D Petroleum Storage Tank DW;.zlter Rights

D Title V - Ajr [Z]Wastawator Permit } D_ .

D Industrial & Hazardous Waste mWator Districts A .

[:J Municipal Solid Waste DWater Utilities [:]Uruknown

[} New Sourcae Review - Air [JLicensing - TYPE(s) . _ L

SECTION IV: Preparer Information
39. Name ‘ 40. Title

41. Telaphone Number 42. Extension or Code| ||43. Fax Number if applicable

. 44. E-Mail Address: |

TNRCC-10400 (12/00) : Page 2 of 2
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Cen/12987/Co
Robert J. Huston, Chairman
R. B. “Ralph” Marquez, Commissioner

Kathleen Hartnett White, Commissioner
Jeffrey A. Saitas, Executive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Prdventing Pollution

August 19, 2002

TO: Persons on the attached mailing list. ‘

RE: FERNCO Development Ltd., LENCO Development Ltd., NORCO Development Ltd.
CCN Nos. 12987 and 20904 |

This letter is your notice that the Texas Natural Resource Conservation Commission (TNRCC)
executive director has issued final approval of the above-named application.

You may file a motion to overturn with the chief clerk. A motion to overturn is a request for the
commission to review the TNRCC executive director’s approval of the application. Any motion must
‘ explain why the commission should review the TNRCC ex‘fecutive director’s action.

A motion to overturn must be received by the chief clerk within 23 days after the date of this letter.
An original and 11 copies of a motion must be filed with th‘:e chief clerk in person or by mail. The
Chief Clerk's mailing address is Office of the Chief Clerk.(MC 105), TNRCC, P.O. Box 13087,
Austin, Texas 78711-3087. On the same day the motion is transmitted to the chief clerk, a copy .
must be mailed to the applicant’s address listed on the atta: :ﬂled mailing list. If a motion is not acted
on by the commission within 45 days after the date of this letter, then the motion shall be deemed
overruled.

Individual members of the public may seek further information by calling the TNRCC Office of
Public Assistance, toll free, at 1-800-687-4040.

r g
Sincerely, / A P :
¢ / )’ i x/ '/ - // s /'/
o ‘-/4 f'“\/ 1(,1 . g / o ‘/’:l,’_:ﬁ’!/‘ sy ,./ ‘
;j7\§@me4$£/a&w?mz%«xxaxﬂ\ |
- i ,
y L ;
o Casta |
LaDonna Castaiiuela
Chief Clerk

LDC/jla

prnted on reevehed paper using soy-base

P.O. Box 13087 ® Austin, Texas 78711-3087 ®  512/239-1000 k' Internet address: www.tnrce.state.tx.us
|nilx
|




MAILING LIST!

for
FERNCO Development Ltd., LENCO Development

John O'Meara

Fernco Development et al
12345 Jones Road, Suite 287
Houston, Texas 77070

FOR THE EXECUTIVE DIRECTOR:

Mike Howell, Staff Engineer

Texas Natural Resource Conservation
Commission

Water Supply Division MC-153

P.O. Box 13087

Austin, Texas 78711-3087

FOR PUBLIC INTEREST COUNSEL:

Blas J. Coy, Jr., Attorney

Texas Natural Resource Conservation
Commission

Public Interest Counsel MC-103

P.O. Box 13087

Austin, Texas 78711-3087




Robert J. Huston, Chairman

R. B. “Ralph” Marquez, Commissioner
‘ Kathleen Hartnett White, Commissioner

Jeffrey A. Saitas, Executive Director

TEXAS NATURAL RESOURCE CONfSERVATION COMMISSION
Frotecting Texas by Reducing and r%uentz’ng Pollut)’on

August 19, 2002

Mr. John O'Meara, P.E.
FERNCO Development Ltd., LENCO Development Ltd. NORCO Development Ltd.
12345 Jones Road, Suite 287 1
Houston, Texas 77070 1
|
RE:  Application of the joint venture FERNCO Development Ltd., LENCO Development Ltd.,
NORCO Development Ltd. to Obtain Water and Sewer Certlﬁcates of Convenience and
Necessity Numbers 12987 and 20904 in Harris Ceunty, Application Numbers 33265-C and
33325-C. |
\
Dear Mr. O'Meara:

\
. Enclosed is a certified copy of an order and a copy of the bertlﬁcate of Convenience and Necessity
1ssued by the Commission in the above referenced apphcatlons

You are now authorized to provide utility service in accordance with your approved tariffs and the
rules and regulations of the Commission. ‘

y . l
If you have any questions, please contact Mr. Mike Howell by phone at 512/239-6960, by fax at
512/239-6972, by email at MHowell@tnrcc.state.tx.us, or ?f by correspondence, include MC-153
in the letterhead address. 1

Sincerely, |

Doces [oliou {— |

omb, P.E., Manager
Utilities & Districts Sectlon
Water Supply Division, MC 153

DH/VH/mb/cs

‘ Enclosures ‘

cc: See attached mailing list

P.0. Box 13087 ® Austin, Texas 78711-3087 ® 512/239-1000 | ® Internet address: www.tnrec. state.tx.us




ens 1297 Co

Robert J. Huston, Chairman
R. B. “Ralph” Marquez, Commissioner
Kathleen Hartnett White, Commissioner

Margaret Hoffman, £Executive Director

TEXAS COMMISSION ON ENVIRdNMENTAL QUALITY

Protecting Texas by Reducing and P reventing Pollution

June 26,2003

12987 ‘
|
THE JOINT VENTURE OF FERNCO LENCO AND NORCO
7200 WHITE OAK CIRCLE |
HOUSTON, TX 77040 ‘

Re:  Delinquent 2002 Annual Report
Dear Utility Owner or Manager: ‘

Our records indicate that we have not received your utility’s /Annual Report for the 2002 calendar year.

We mailed our annual reporting package to you in January 2003 with an April 1, 2003 due date.

Your utility’s annual report is required to be filed with this| Agency under Texas Water Code Section
13.136 and Title 30 of the Texas Administrative Code Section 291.73. Please submit your completed
report to us by July 30, 2003. |

We are enclosing another copy of the annual reporting ]3éckage with a prepaid envelope for your
convenience. You can also download this report (TCEQ formj # 20052) by going to:
http://www.tnrcc.state.tx.us/forms.html

Please contact Ms. Elizabeth Flores with the Utility & District Oversight Team at (512) 239-6846 if
you have any questions. \
Thank you for your cooperation. ‘

Doug Holcomb, P.E.

Manager, Utilities & Districts Section
Water Supply Division

DH/DA/ef

Enclosures

P.0. Box 13087 ® Austin, Texas 78711-3087 512/239—IODd ® Internet address: www.tceq.state.tx.us

pretied on recueicd parer st o by m‘f s




Robert J. Huston, Chairman

R. B. “Ralph” Marquez, Commissioner
Kathleen Hartnett White, Commissioner

Jeffrey A. Saitas, Executive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preve nting Pollution

July 23, 2002

CERTIFIED MAIL

|
Mzt. John O'Meara, P.E. :
FERNCO Development Ltd., LENCO Development Ltd., NORFO Development Ltd.
12345 Jones Road, Suite 287 |
Houston, Texas 77070

RE:  Application of FERNCO Development Ltd., IJENCO Development Ltd., NORCO

Development Ltd. to Obtain Water and Sewer Cf:r'Fiﬁcates of Convenience and Necessity
Numbers 12987 and 20904 in Harris County; Application Numbers 33265-C and 33325-C.

Dear Mr. O'Meara: \

|
‘ We have reviewed the above referenced applications. |
i
Enclosed is a copy of the Utilities and District Section’s memorandum which constitutes the official

Commission staff recommendation on the Applications reﬁerenced above.

ENCLOSED ARE: ;

> CONSENT FORM. }

> the proposed maps, certificates, and staff recommendation.

> a copy of your approved tariffs. The original copy of the tariffs will be retained by the
Commission. You should retain a complete copyl of your tariffs at each utility business
office. ?

> a pamphlet explaining how to obtain a copy of Commission rules.

> Information Order Form which lists all forms and other information available for your use.

YOU MUST DO THE FOLLOWING: . i
> Review the maps, certificates, and recommendations. If these documents are accurate and
you agree with all of the provisions of the order, yoP must sign the CONSENT FORM and
mark the line that says you concur and return the signed statement. You should keep a copy
of the letter you signed along with the documents|for your records. Failure to return the

signed statement could result in your application being returned. -
‘ > Notify us (in writing) within 14 days of the ddté of this letter, if these documents are
inaccurate or you disagree with any of the prov%sion of the order. You may do this by
marking the line on the CONSENT FORM that says you do not concur, signing the form
and mailing it to the address on the form. |

| 0

P.0O.Box 13087 ® Austin, Texas 78711-3087 ® 512/239-100(? ® Internet address: www.tnrcc.state.tx.us



‘ Mr. John O'Meara, P.E.
Page 2
July 23, 2002

> NOTE: This letter does not authorize you to provide utility service. You must wait until
the Commission has approved your application and|issued you a CCN.

WE WILL DO THE FOLLOWING: . |

> Submit the order for this application to the Executive Director for signature. However,
before he can sign the order, we must receive your written consent to the to the staff’s
recommendation. ’ :

> After your signed CONSENT FORM is receiv 3d;, submit your application and the staff
recommendation to the Executive Director for approval on behalf of the Commission.
> Mail you a signed copy of the order and CCN after‘yit has been approved.

After you receive the signed order and CCN, you are authoriézed to provide utility service. You must

> maintain a complete copy of your tariffs at each utility business office.
> charge only those rates and fees included on your tariffs.
> assist anyone seeking information on your approvea rates or service policies.
> make copies of your tariff available upon request at! reasonable reproduction costs.
. > maintain a copy of the current Commission Permanent Rules, 30 Texas Administrative

Code, Chapter 291, in case questions arise regarding 'acceptable utility practices and policies.
p q accep P p
\

> NOTE: These rules control the way you run your business and can be complex. Please take
the time to familiarize yourself with them :

If written consent is received, the order will reflect staff re :(?mmendations. If you submit additional
information, staff may need additional time to review the Taterial. If so, we will formally notify
you. ;

If you have any questions, please contact Mr. Mike I{?well at (512) 239-6960, by email at
MHowell@tnrcc.state.tx.us, or if by correspondence, inclqde MC-153 in the letterhead address.

Sincerely,

Yl Hocrin- »
Victoria Harkins, Ph.D., P.E. _
i

Utilities & Districts Section
Water Supply Division

‘ DH/VH/mb/cs

Enclosures




MAILING LIST FOR APPLICATION N
Mr. John O'Meara, P.E.
FERNCO Development Ltd., LENCO Development Ltd
12345 Jones Road, Suite 287
Houston, Texas 77070
TNRCC:

Region 12 Office

0S. 33265-C and 33325-C

., INORCO Development Ltd.

|
Amy Cortinas, LeMetrica Gray & Teri Cisneros, Programi Support Section, MC 153, Water

Supply Division

Please send a copy of the signed order to Central Records/ to be included in the following
Certificate of Convenience and Necessity (CCN) permanent files:

FERNCO Development Ltd., LENCO Development Ltcl.j NORCO Development Ltd., CCN No.

12987 :
FERNCO Development Ltd., LENCO Development Ltcl.,f NORCO Development Ltd., CCN No.

20904

i
|




Robert J. Huston, Chairman

R. B. “Ralph” Marquez, Commissioner
Kathleen Hartnett White, Commissioner
Jeffrey A. Saitas, Executive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preventing Pollutfon

Mr. John O'Meara, P.E. |

FERNCO Development Ltd., LENCO Development Ltd.] NORCO Development Ltd.
12345 Jones Road, Suite 287 ‘
Houston, Texas 77070

RE: Application of the joint venture FERNCO Develop‘,ment Ltd., LENCO Development Ltd.,

NORCO Development Ltd. to Obtain Water and Sewer Certificates of Convenience and
Necessity Numbers 12987 and 20904 in Harris County; Application Numbers 33265-C and

33325-C.
Dear Mr. O'Meara:

‘ Enclosed is a certified copy of an order and a copy of the Certificate of Convenience and Necessity
issued by the Commission in the above referenced applic atéons.

You are now authorized to provide utility service in accordance with your approved tariffs and the
rules and regulations of the Commission. ‘

If you have any questions, please contact Mr. Mike How eill by phone at 512/239-6960, by fax at
512/239-6972, by email at MHowell@tnrcc.state.tx.us, 04' if by correspondence, include MC-153

in the letterhead address.
Sincerely,

Deces Holrovd—
Doug Hélcomb, P.E., Manager
Utilities & Districts Section
Water Supply Division, MC 153
DH/VH/mbh/cs

‘ Enclosures

cc: See attached mailing list

4

\
|
|
P.0.Box 13087 ® Austin, Texas 78711-3087 & 512/239-10 O; ® Internet address: www.tnrcc.state.tx.us
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Texas Natural Resource Conse

rvation Commission
INTEROFFICE MEMORANDUM!

To: Tammy Davis | Date:  August 8, 2002
Office of the Chief Clerk
From: Amy Cortinas o T o
Administrative Support ‘ e A N
Water Supply Division '2) Lo
Subject: Item for the Executive Director's Signaturé ; e
'®) —
Fernco Development Ltd., Lenco Development Ltd.,

Number 33265-C & 33325-C

The item listed above is for the Executive Director's Si
Davis.

cation

(o)

Norco Development Ltd. - Aﬁ?pli
‘ £

;rﬁature. Please present this to Tammy
|

Date Stamp This Pacé Only
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1 ™ W




‘ Texas Natural Resource Conservation Commission

To: Jeffrey A. Saitas, Executive Director ! Date: July 23, 2002
Texas thural Resource Conservation Comrission

bl

Thru: ’)\)‘S g Holcomb, P. E., Manager
Utilities & Districts Section
Water Supply Division 3

’ lo Vlctorla Harkins, Ph.D, P. E.
T ilities & Districts Section *
Water Supply Division ‘

From: Mike Howell ‘
Water Supply Division

| .
Subject:  Executive Summary and Staff Recommendation for Executive Director Approval

of Application Nos. 33265-C and 33325-C|

1
The joint venture of FERNCO Development Ltd., LENCO Development Ltd., NORCO
Development Ltd. has applied to obtain a Water and Sewer Certificate of Convenience and
‘ Necessity in Harris County. ‘

The applicant meets all of the statutory requirements of Te%xas Water Code Chapter 13.

The applicant is capable of providing continuous and adequate service.

Staff recommends approval of the order and issuance of Tviiter CCN 12987 and sewer CCN
20904.

DH/VH/mbh/cs
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|

. Texas Natural Resource ConseLvation Commission p

1

|

_ .

To: Jeffrey A. Saitas, Executive Director Date: July 23, 2002
Texas Natural Resource Conservation Commission

1 Lwﬂ/

Thru: ’\)\>‘I£cé)I g Holcomb, P. E., Manager ‘
Utilities & Districts Section |
Water Supply Division }

y ’I]A/ }DVictoria Harkins, Ph.D, P. E.
A Gtilities & Districts Section
Water Supply Division

From: Mike Howell ‘
Water Supply Division

Subject:  Executive Summary and Staff Recommendation for Executive Director Approval
of Application Nos. 33265-C and 33325-C. 1

‘ The joint venture of FERNCO Development Ltd., LENC(;)'Development Ltd., NORCO

Development Ltd. has applied to obtain a Water and Sewér Certificate of Convenience and
Necessity in Harris County. |

The applicant meets all of the statutory requirements of Tbxas Water Code Chapter 13.

The applicant is capable of providing continuous and adequate service.

Staff recommends approval of the order and issuance ofj water CCN 12987 and sewer CCN

20904. |

DH/VH/mbh/cs




SEWER UTILITY T4
FOR
FERNCO Development Ltd.,
LENCO Development Ltd.,
NORCO Development Ltd.
(Utility Name)

Houston, Texas 77040
(City, State, Zip Code)

This tariff is effective for utility operations under the fc
Necessity:

20904

This tariff is effective in the following county:

Harris

‘This tariff is effective in the following cities or unincorp

None

Or

7200 White Oak Circle

i (Business Address)

(713)466-4153
(Area Code/Telephone)

llowing Certificate of Convenience and

ated towns (if any):

This tariff is effective in the following subdivisions or systems:

White Oak Manor Mobile Home Park

This tariff is effective for the following water quality per

WO Permit No. 11051-011

The above utility lists the following sections ofits tariff (if a

all pages should be numbered consecutively):

Trjit number:

dditional pages are needed for a section,

TABLE OF CONTEN
SECTIONl.O—.RATESCHEDULE................% .............................. 3
SECTION 2.0 -- SERVICE RULES AND POLICIES .| } .............................. 5
SECTION 3.0 -- EXTENSION POLICY .. oivii e 11
APPENDIX A -- SAMPLE SERVICE AGREEMENT 15

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TNRCC APPROVAL STAMP

333250 CON 20902 JU .- v
| PPROVED TARIFF o FAnc [l H




FERNCO Development Ltd.,

‘ Sewer Utility Tariff Page No. 2

Gallonage Charge

$0.00 per 1000 gallons

LENCO Development 1.td.,
NORCO Development I.td.
SECTION 1.0 - RATE SCi'fEDULE

Meter Size Monthly Minimum Charge i
5/8" or 3/4" $0.00 (Includes 0 gallons)

1 " $M

1" $_(&Q_

o $_(m—o_

3 $Q_QO_

4“ $Q.-O_O

Volume charges are determined based on average consu

following months:

FORM OF PAYMENT: The utility will accept the foll

Cash___, Check___, Money Order , Credit Card_|
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYM
MADE USING MORE THAN $1.00 IN SMALL COINS. A
PAYMENTS. :

REGULATORY ASSESSMENT

TNRCC RULES REQUIRE THE UTILITY TO COLLECT AFE j‘

BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE
TAP FEE COVERS THE UTILITY'S COSTS FOR MATER
RESIDENTIAL CONNECTION. AN ADDITIONAL FEETO ¢
ON THIS TARIFF.

TAP FEE (Large Connection Tap)
'TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TNRCC APPROVAL STAMP

pltion for winter period which includes the

ywing forms of payment:

|, Other (specify)

ENTS AND MAY REFUSE TO ACCEPT PAYMENTS
\WRITTEN RECEIPT WILL BE GIVEN FOR CASH

e me e aRdAm IR EE HEET 1.0%

IALS AND LABOR TO INSTALL A STANDARD
OVER UNIQUE COSTS IS PERMITTED IF LISTED

s s e e e e e e e e e B Actual Cost
LABOR FOR TAP SIZE INSTALLED.

333256 CON 2090 4 Ju .

EDDAONE0 VAR oO{m [mit

A
DI N

}



FERNCO Development Ltd., : Sewer Utility Tariff Page No. 3
LENCO Development Ltd.. ‘ 3 '
NORCO Development Ltd. |

\
SECTION 1.0 - RATE SCHEDULE

RECONNECTION FEE
" THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS

BEEN DISCONNECTED FOR THE FOLLOWING REASONS IOR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00) ..... . } ........................... $0.00
b) Customer's request that service be disconnected '. ..o $0.00 ‘
TRANSFERFEE . ..ot e et s s s ppe e s s mmm e n e b $0.00 ‘

THE TRANSFER FEE WILL BE CHARGED FOR CHA\IG!NG AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONN ECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THEBILL) ..\ f. . vcvrenin o nainnenns s $0.00
_ TNRCCRULES ALLOW A ONE-TIME PENALTY TOBE CHARGED ON DELINQUENTBILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING. |
RETURNED CHECK CHARGE ... .ovvoovnooo b $0.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . ......coovveeonnnnnn $0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT | ‘ ........ 1/6TH OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND (‘@ST S SURCHARGE .......... $0.00

WHEN AUTHORIZED IN WRITING BY TNRCC AND AFT ER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30

TAC 291.21(K)(2)] |

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. .

s iblai l Rt | »,..Vu PR 5\,;:\,_‘

RATES LISTED ARE EFFECTIVE ONLY i
IF THIS PAGE HAS TNRCC APPROVALSTAMP| I 33325C GON 2090 4 JUN . 0 v

SPDROVED TARIFF @ZMMA




FERNCO Development Ltd., 1 Sewer Utility Tariff Page No. 4
LENCO Development Ltd., . '
NORCO Development Ltd.

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Texas Natural Resource Conservation Commission Rules,
Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest

Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Sewer Service

All applications for service will be made on the utilitL‘s standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separat:e application or contract will be made for
each service location. :

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulatiéns) and for the reasons outlined in the |
TNRCC Rules. In the event that the utility refuses to se rve an applicant, the utility will inform the
applicant in writing of the basis of its refusal. The utility is; also required to inform the applicant that

a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the s atisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1102 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest ‘an accordance with TNRCC Rules.

!
Residential applicants 65 years of age or older may npt be required to pay deposits unless the

applicant has an outstanding account balance with the utjlity or another water or sewer utility which
accrued within the last two years. !

Nonresidential applicants who cannot establish creditto hF satisfaction of the utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual

billings.

Refund of deposit - If service is not connected, or after 1disconnection of service, the utility will
promptly refund the customer's deposit plus accrued inter%est or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any tirﬂ_g'p‘rjlqr;t.q_tegqipg.tion, e
of utility service but must refund the deposit plus interest for atly” btiétb’r’ﬁ“e"r”'(‘ﬁffé“ﬁéé“ﬁﬁ%d ‘g
consecutive billings Wlthout being delinquent. 333 25(C CCN 2090 & JUi & 9 v/
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SECTION 2.0 -- SERVICE RULES AND iPOLICIES (Continued)

]
\
\
(B) Tap or Reconnect Fees |
A new customer requesting service at a location where service has not previously been provided
\
\
|
]

must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not speci icl:ally set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their nght
to appeal such costs to the TNRCC or such other regulat'olry authority having jurisdiction over the

utility's rates in that portion of the utility's service area in w Hich the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap fee may be charged to c;over unique costs not normally incurred
as permitted by 30 T. A. C. 291 .86(a)(1)(C) if they are lils,t‘ed on this approved tariff. For example,

aroad bore for customers outside a subdivision or residential area could be considered a unique cost.
(C) Easement Requirement |

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service t(%) that applicant. Such easement(s) shall
not be used for the construction of production, storage, trans:mission or pressure facilities unless they

are needed for adequate service to that applicant. ‘

Section 2.04 - Utility Response to Applications for Servnc!e
1

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary a:ctions to initiate service. The utility will
serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed within
30 days, the utility will provide the applicant with a written} explanation of the construction required

and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility
The customer will be responsible for furnishing and laying the necessary customer service pipe from
the tap location to the place of consumption. Custome rs will not be allowed to use the utility's

cutoff. e TR
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Sewer Utility Tariff Page No. 6

SECTION 2.0 -- SERVICE RULESiAND POLICIES

2.06 Access to Customer's Premises

All customers or service applicants shall provide access ﬁo utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water st pply.

|
Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment w}‘lere an actual or potential contamination
or system hazard exists without an approved air gap or mechanical backflow prevention assembly.
The air gap or backflow prevention assembly shall be 1ns‘talled in accordance with the American
Water Works Association (AWWA) standards C510, |C511 and AWWA Manual M14 or the
University of Southern California Manual of Cross- Connection Control, current edition. The
backflow assembly installation by a licensed plumber shLll‘l occur at the customer’s expense.

\
The back flow assembly shall be tested upon installation by a recognized prevention assembly tester
and certified to be operating within specifications. Back, flow prevention assemblies which are
installed to provide protection against high health ha ards must be tested and certified to be
operating within specifications at least annuallybya recovmzed back flow prevention device tester.
The maintenance and testing of the back flow assembly shall occur at the customer’s expense.
\

Section 2.10 - Billing

(A) Regular Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at Jeast sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill the recorded date of mailing by the utility
will constitute proof of the date of issuance. Payment for 1t111ty service is delinquent if full payment,

including late fees and the regulatory assessment, is I

1ot received at the utility or the utility's

authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or

weekend, the due date for payment purposes will be the

(B) Late Fees
A late penalty of either $5.00 or 10.0% will be charged
penalty on delinquent bills will not be applied to any bal

previous billing. The utility must maintain a record of the

(C) Information on Bill

ne::xt workday after the due date.

o}n bills received after the due date. The

ance to which the penalty was applied in a
glate of mailing to charge the late penalty.

Each bill will provide all information required by the TNRCC Rules. For each of the systems it

operates, the utility will maintain and note on the monthl

(or numbers) to which customers can direct questions aout their utrlity SerVice

333250 CON 2090 4 JUN 10V
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SECTION 2.0 -- SERVICE RULES AND POLICIES

(D) Prorated Bills : ‘ :
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss

. 1
of service. |

Section 2.11- Payments

All payments for utility service shall be delivered or majled to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as sc heduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the|field.

Payment of an account by any means that has been dishox%lored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer

shall be required to pay a deposit if one has not already b;een paid.

Section 2.12 - Service Disconnection |

(A) With Notice ‘
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balanIEE in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date cﬂissuance of a bill and if proper notice of

termination has been given.

\
Notice of termination must be a separate mailing or hand delivery in accordance with the TNRCC
Rules.

(B) Without Notice ‘
Utility service may also be disconnected without notice for reasons as described in the TNRCC

Rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal bLlEiI?E:SS hours to accept payments on the day
service is disconnected and the following day unless §¢wice was disconnected at the customer's

request or due to a hazardous condition.

R e T T Pav R T A
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|

|

|
SECTION 2.0 -- SERVICE RULES AND POLICIES
‘Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2.14 - Service Interruptions |

The utility will make all reasonable efforts to prevent interruptions of service. Ifinterruptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division ofthe system lasting more than

four hours. The notice will explain the cause of the interr}uptions.
|

Section 2.15 - Quality of Service \

The utility will plan, furnish, and maintain and operate production, treatment, storage, transmission,

‘ and collection facilities of sufficient size and capacity to provide continuous and adequate service
for all reasonable consumer uses and to treat sewage an discharge effluent of the quality required
by its discharge permit issued by,the Commission. Unless otherwise authorized by the Commission,
the utility will maintain facilities as described in the TNRCC Rules.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. | Service will not be disconnected pending
completion of the investigation. If the complainant 1s iigsatisﬁed with the utility's response, the
utility must advise the complainant that he has recourse through the Texas Natural Resource
Conservation Commission complaint process. Pending r%solution of a complaint, the commission

may require continuation or restoration of service. |

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and th;e adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utilityj regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not

- ‘ 3 . . -
resolved, the utility will inform the customer that a complaint may be filed with the Commussion.

‘ Section 2.17 - Customer Liability i

: . AN
Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer. | L e e HESALIOZ CONSERVATION COIRAETM
|
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SECTION 3.0 -- EXTENSIO\I‘{POLICY

Section 3.01 - Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES:; NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT ASPROVIDED FOR
IN THIS APPROVED EXTENSION POLICY.

The Utility is not required to extend service to any applicant %outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with TNRCC rules and policies, and upon extension of the Utility's certified service area
boundaries by the TNRCC. } ’

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applican} outside of its certificated service area
and will only do so under terms and conditions mutually algeeable to the Utility and the applicant,
in compliance with TNRCC rules and policies, and upon extension of the Utility's certificated service

area boundaries by the TNRCC.

\
|
Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service pur‘chased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's facilities in accordance with the utility's approved

extension policy after receiving a written request from the L‘ltility.

Residential customers will be charged the equivalent oi\" the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the

system, the customer may be charged the additional cost of e%{tending service to and throughout their

property, including the cost of all necessary transmission and storage facilities necessary to meet the

service demands anticipated to be created by that property.j

Unless an exception is granted by the TNRCC’s Executive
shall not be required to pay for costs of main extension
wastewater lines.

Director, the residential service applicant
s jgreater thar 6™ 1h diamerer for gravity
533 25C CON 2090 4 JUN 10 vz
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SECTION 3.0 -- EXTENSION POLICY (Continued)

\
Exceptions may be granted by the TNRCC Executive Director if

. adequate service cannot be provided to the applicantj using the maximum line sizes listed due
to distance or elevation, in which case, it shall be|the utility's burden to justify that a larger
diameter pipe is required for adequate service; | |

|

. or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate hrmts or extraterritorial jurisdiction the point
of use is located; or the residential service apphcant 1s located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the applicant's
costs for oversizing as new customers are added to ensure|that future applicants for service on the
line pay at least as much as the initial service applicant. |

For purposes of determining the costs that service apphcants shall pay, commercial customers with
service demands greater than residential customer demz nds in the certified area, industrial, and
wholesale customers shall be treated as developers. }
If an applicant requires service other than the standard sery i1‘CC provided by the utility, such applicant
will be required to pay all expenses incurred by the utility 1 m excess of the expenses that would be
incurred in providing the standard service and connectjon beyond 200 feet and throughout his
property including the cost of all necessary transmission f?cnlmes.

\

The utility will bear the full cost of any over-sizing cfi sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities. Contributions in aid of‘ construction of individual residential
customers for production, storage, treatment or transmission facilities unless otherwise approved by
the Commission under this specific extension policy. \

l

Section 3.03 - Contributions in Aid of Construction ‘

Developers may be required to provide contributions in a1d*of construction in amounts sufficient to

furnish the development with all facilities necessary t‘o\prowde for reasonable local demand

requirements and to comply with Texas Natural Resour\cle Conservation Cominission minimum
design criteria for facilities used in the production, collection, transmission, pumping, or treatment
of sewage or Texas Natural Resource Conservation Commission minimum requirements. For
purposes of this subsection, a developer is one who subdiyides or requests more than two meters on
a piece of property. Commercial, industrial, and wholesale|customers will be treated as developers.

)l\_l

Any applicant who places unique or non-standard service de’rﬁ‘éﬁds ‘b e’ System mziy be’ requ1red

to provide contributions in aid of construction for the actua Bc§s§ (2{ By a%“org]éagx@tﬁwmgdu /
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SECTION 3.0 -- EXTENSION POILICY (Continued)

to maintain compliance with the Texas Natural Resource Conservation Commission minimum
design criteria for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d). When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the% cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas Natural
Resource Conservation Commission minimum design i criteria. ~ As provided by 30 T.A.C.

291.85(¢)(3), for purposes of this section, commercial, industrial, and wholesale customers shall be
treated as developers. ‘

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to

a developer’s property under the following circumstances: ‘

. Under a contract and only in accordance with thi tjerms of the contract; or

. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has beenfi completed and if the standby fees are

included on the utility’s approved tariff after a rate change application has been filed. The

fees cannot be billed to the developer or collected until the standby fees have been approved

by the commission or executive director. 1

. for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide

individually metered service to each of the renta lots or spaces in the community.

Section 3.04 - Appealing Connection Costs ‘

The imposition of additional extenston costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, TNRCC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically ‘se“t forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs Qrior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the TNRCC or such other regulatory

authority having jurisdiction over the utility's rates in that p!ortion ofthe utility's service area in which

the applicant's property(ies) is located.
|

Section 3.05 - Applying for Service

The Utility will provide a written service application tl"o‘rm to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each

potential service location if more than one service connection is desired by any individual applicant.-.
ear el fisens o e Fhgm. 5 o g ROUF R
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SECTION 3.0 -- EXTENSION POLICY (Continued)
|

Service application forms will be available at the Utility'

s business office during normal weekday

business hours. Service applications will be sent by prep:aid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed
service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit

a written service application and request that a tap be made. A diagram, map, plat, or written metes

and bounds description of precisely where the applicant desires each tap or service connection is to ‘

be made and, if necessary, where the meter is to be installed, along the applicant's property line may |
connection and meter installation must be j
readily accessible to Utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. If the Utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be made to the Utility's
l‘: z‘ipphcant s full potential service demand.

also be required with the tap request. The actual point of

nearest service main with adequate capacity to service th

|
\
1
Beyond the initial 200 feet, the customer shall bear onl)J the equivalent cost of extending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location, 1t

will be made at another location mutually acceptable to the
on location can be made, the applicant may refer the ma

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (

arrangement for payment of tap fees, (3) has provided al
provide service to the requested location, (4) delivered

location to which service is being requested.

apphcant and the Utility. Ifno agreement

ter to the TNRCC for resolution.

1) met all of the Utility's requirements for
service contained in this tariff, TNRCC rules and/or TNRCC order, (2) has made payment or made
1 easements and rights-of-way required to
an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each

The Utility shall serve each qualified service applicant within its certified service area as soon as

|

practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by TNRCC rules once the apphcant has met all conditions precedent to
achieving "qualified service applicant” status. If a service request cannot be fulfilled within the

required period, the applicant shall be notified in writing
date that service will be available. The TNRCC service ¢
service applicant has met all conditions precedent to b
defined by TNRCC rules. '

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utili

&fthe delay, its cause and the anticipated
lates shall not become applicable until the
eeoming a qualified service applicant as

y shall requited‘deveioper (as defined by

TNRCC rule) to provide permanent recorded public utility e@esgng; Bs@ C%L%‘[IOEI 8f§e5v2}ce]ﬁca an%f) W

location within the developer's property.
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IL.

PURPOSE. The NAME OF SEWER SYSTEM i
water supply from contamination or pollution w
water distribution system construction or confi
agreement is to notify each customer of the restri
protection. The utility enforces these restrictions
Each customer must sign this agreement before the

service.
terminated, the sewer system will not re-establish

agreement.

RESTRICTIONS. The following unacceptable pra

A.

APPENDIX A -- SAMPLE SERVICE AGREEMENT

From 30 TAC Chapter 290.47(t

SERVICE AGREEM

)1, Appendix B
ENT

s ;responsible for protecting the drinking

Eﬂch could result from improper private
guration.

The purpose of this service
ctions which are in place to provide this
to ensure the public health and welfare.

NAME OF SEWER SYSTEM will begin

In addition, when service to an existfng connection has been suspended or

No direct connection between the public drl
of contamination is permitted. Potential
from the public water system by an air-ga
device.

No cross-connection between the public d
system is permitted. These potential threat
be eliminated at the service connection by

pressure-zone backflow prevention device. !

No connection which allows water to bere
is permitted.

No pipe or pipe fitting which contains m
installation or repair of plumbing at any co
use.

service unless it has a signed copy of this

ctices are prohibited by State regulations.

L. .
nking water supply and a potential source

sources of contamination shall be isolated

pior an appropriate backflow prevention

riinl\ino water supply and a private water
S to the public drinking water supply shall

the installation of an air-gap or a reduced
urned to the public drinking water supply

\
ore than 8.0% lead may be used for the
nnection which provides water for human

No solder or flux which contains more thar Q.Z% lead can be used for the installation
or repair of plumbing at any connection which provides water for human use.




II1.

IV.

CUSTOMER'S SIGNATURE:

DATE:

SERVICE AGREEMENT. The following are the

APPENDIX A -- SAMPLE SERVICE AGREEMENT (Continued)

| %
terms of the service agreement between

the NAME OF SEWER SYSTEM (the Sewer Systgm) and NAME OF CUSTOMER (the

Customer).

A.

The Sewer System will maintain a copy of

and/or the premises is connected to the Se

i
this agreement as long as the Customer
wer System.

The Customer shall allow his property to be iflspected for possible cross-connections

and other potential contamination hazards.
the Sewer System or its designated agent p
there is reason to believe that cross-conns

These inspections shall be conducted by
rior to initiating new water service; when
=ct10ns or other potential contamination

hazards exist; or after any major changes to the private water distribution facilities. ‘

The inspections shall be conducted during the Sewer System's normal business hours.

The Sewer System shall notify the Custon er in writing of any cross-connection or
other potential contamination hazard which has been 1dent1ﬁed during the initial

inspection or the periodic reinspection.

The Customer shall immediately remove oriadequately isolate any potential cross-

connections or other potential contaminatl

The Customer shall, at his expense, properl
prevention device required by the Sew
maintenance records shall be provided to t

on hazards on his premises.

i install, test, and maintain any backflow

Er‘ System. Copies of all testing and
%e Sewer System.

ENFORCEMENT. Ifthe Customer fails to comply v\i/ith the terms of the Service Agreement,

the Sewer System shall, at its option, either termi
maintain an appropriate backflow prevention device

| ) )
nate service or properly install, test, and
5 at the service connection. Any expenses

associated with the enforcement of this agreement shall be billed to the Customer.




