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WATER UTILITY TARIFF 
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Sunset Canyon Water Company P.O. Box 172125 
(Utility Name) (Business Address) 

Arlington, Texas 76003-2125 (817) 478-4522 
(City, State, Zip Code) (Area Code / Telephone) 

This tariff is effective for utility operations under the following 
Certificate(s) of Convenience and Necessity: 

12705 

This tariff is effective in the following county(ies): 

Hood 

This tariff is effective in the following cities or unincorporated 
towns (if any): 

None 

This tariff is effective in the following subdivisions or systems: 

Long Creek Addition, Emerald Bav Subdivision (PWS #1110017) 
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_§unset Canyon Water ¢o. Water Tariff Page No. 2 
Revision Dale / / 

SECTION 1.0 - RATE SCHEDULE 
Section 1.01 · Rates 

Monmlv Minimum {llarite 
Meler Size Gallonage Charge 
5/8" or 3/4" $ 25.00_ (INCLUDING 2,000_ GALLONS) $ 2.60_ 

per 1000 gallons 
same for all meter sizes 

1" $ 42.50_(INCLUDING 2.000 GALLONS) 

116" $ 82.50_ (INCLUDING 2,000 GALLONS~ 

2" $_132.50_ (INCLUDING 2,000 GALLONS) 

3" $_250.00_ (INCLUDING 2,000 GALLONS~ 

4" $_417.50_ (INCLUDING 2,000 GALLONS~ 

REGUIATORY A§SESIMENT 1.0%_ 
A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL WATER SERVICE ONLY, 
SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER 

Section 1.02 . Miscellaneous Fees 

TAP m $ 500.00_ 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR 
STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER. 

RECONNECTION m 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non payment of bill(Maximum $25.00) $ 25.00_ 
b) customer'§ reque,1 $__40.00_ 

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

TRAN§mt FEE .. L 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

_30.00_ 

IATE CHARGE $2.00 OR 5% 
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE TO 
WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RmRNED CHECK ¢1[ARGF L__15.00_ 

CUSTOMER DEPOSrr maximum $50) $ 50.0(L 

METER TEST FEE (actual cost ol testing tile meter up to) $__25.00_ 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO YEAR PERIOD 
AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

RATE§ USTE[) ARE EFFECTIVE ONLY If 
THIS PAGEHAS TNRCC APPROVAL §TAMP TEXAS NATIIRAI RES01!RCE CONSETJA.7•N.' COMMISSION 
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-§unsel Canyon Water Company Water Tarltl Page No. 3 

SECTION 2.0 . SERVI¢E RELES AND REGEIA110Ns 

me ulltlly will Ilave me most current Texas Natural Resource Conservation Commission Rules, {napier 291, Water 
Rates, available al Its omce [or reference purposes. The Rules and mis larm sllall De available Ior public 
Inspection anl reprolucllon at a reasonable cost. me latest Rules or Commission approvell cllanges to tile Rules 
superseae any rules or requirements m tms tarm. 
§ecllon 2.02 - Application Ior anl Provision ol Water Service 

All applicalions for service will De made on Ille ulillty'§ standard application or contract Iorm (allaclled In me 
ADpen(IiI to 1111§ larHD and will De §~ned by tile applicant bernie waler service Is provided by tile utility. A 
separate applicatlon or contract wllil,e male for eacnservice location. 
Alter tlle appllcanl lias mel all tile requlremenls, conlltlons and regulations Ior service, tile utility will Install lap, 
meler and utilily cut·oii valve and/or lake all necessary actions to Initiate service. TIle utility will serve each 
quallned applicant lor service witllm 5 working (Iays unless line exlenslons or new iacilltles are required. 1[ 
construction Is requirel to nil Ille order and il It cannot De complete(1 wltllin 30 lays, Ine utility will provide tile 
applicanl willl a wrltlen explanation oi tile conslruction required ant an expectecl lale oi service. 
Wnere service nas previously been provided, servke will be reconnecled wllmn one working day atler me 
appllcant Ilas mel itle requirements ior reconnectlon. 

me cuslomer will De responslhle for [urnlsmng and laying me necessary customer service pipe Irom tile meler 
location lo tile place oi consumption. Customers may De requiret lo mslall a customer owned cut-oit valve on tlle 
cuslomer's mle oi Ille meler or connection. 
Section 2.03 - Reluial oi Service 

me utillty may (Ieclme to serve an applicant until me applicant I!8§ comptlell wltll tlie ref~Illatlons ot tile 
regulatory agencies (slale anti municipal regulations) and lor tlle reasons outllnel In me TNR¢C Rules. In tile 
event tnat me utlmy retuses to serve an applicant, me utmty will inform me applicant in wrmnl! ol me Dasis oi its 
retusal. me utility Is also required to inform tile applicant a complalnl may De med wlt!1 me Commission. 
Section 2.04 - Customer Deposits 

H a residenllal applicanl cannot eslabllsll credit to 1!Ie satisiactlon ol me utility, me appllcanl may De required lo 
pay a deposit as provllml ior in Se,Ilon 1.02 ol tms tarili. me utility will keep recorlls 01 the deposit and credit 
Interest In accordance with TNREE Rules. 

TEXAS NATURAI REID[!Mi- r.3.NSEWAV'. COMMISSION 
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_sunset canyon water Company Water Tarlil Page No. 4 

SECTION 2.0 0 SERVICE RULB AND REGUIATIONS (EONT.) 

Section 2.04- Customer Deposits (conl.) 

Resklenllal applicants 65 yean ol age or oller may nol De requlrel to pay Ileposlls unless me applicant has an 
oumanllng account balance wlln the utility or anomer water or sewer utility wmcll accrued wltltln me Iasl two 
years. 
Nonresitenllal applicants wllo cannot eslal)11§11 creml to me samlaclion oI tile utility may De requlrel to make a 
deposit tnat does not exceel an amount equlvalenl to oneilxlh ol tile estimated annual billings. 
Relunll oi deposit - It service 1§ nol connected, or alter lisconnecllon ol service, tlle utility will promptly refund tile 
customer's deposit plus accrued Interest or me balance, it any, m excess ol tile unpaid Dlm lor service Iurnlslled. 
me utility may relunll me deposit at any time prior to termination oi ulmty service but mu;t remnl tile deposit 
plus Interest lor any customer wllo Ilm paid 18 consecutlve Dll]Inlis wltllout being lellnquenl. 

§ecllon 2.05. Meler Reiluiremenls, Reailini!§, ancl Tesllnit 

All water sokl by tile utillty will De Dllled based on meler measurements. Tile utility will provkle, Install, own anl 
malntain meten to measure amounts oi water consumed Dy Its customers. One meter is required Ior each 
residential, commercial or industrial facility In accordance with tile TNRCC Rules. 

Service meters will De rea{1 at monlnly intervals and as nearly as possible on tile correspondlni day ol each 
monmly meter reamnl period unless omerwlse aumorlzelby tile commission. 
Meier lesls. TIle ulilily will, upon tlle request ol a customer, an(1, il tile cuslomer so (Iesires, In lils or lier presence 
or m tltal o! 1115 or tier aumorizell represenlallve, make wltlloul cllarge a test ol me accuracy ol me customer's 
meier. Il tlie customer asks to observe tlle test, tlie test wlll be male durlnl me utility's normal workingnours at 
a time convenient to tile cuslomer. Whenever poglhle, tile lesl wlll I,e mate on tile customer's premises, Dul may, 
at me utillty'§ discretion, De ma(Ie al Ille utlltly'§ testlnd facility. Il wltmn a period ol two years tile customer 
requests a new lesl, me utility will make the test, bul 11 the meler Is iount to lie wlmln Ilie accuracy standards 
eslabllsllel by me American Waler Works Associallon, Ille ul[Illy will cllarge me cuslomer a lee which renecls tile 
cost to test tne meter up to a maximum $25 Ior a residential customer. rollowind me completion ol any requested 
test, me utility will promptly allvlse Ille customer ol tile lale oi removal ot tile meter, me date ol me lesl, tile 
result ol tne test, anl who made tile test. 
Section 2.06 · Billinil 

Bills from me utmly will De mailed monmly unless otherwise autllorlzed Dy Ille Commission. me aue date oi Dllis 
lor utility service will De at least sixteen (16) days trom tlle Ilale ol Issuance. me postmark on tile Dlll or, It mere 
is no postmark on me Dlll, me recorlea dale oi malltnd by me utility 

TFXAS ·:ATIIRAI RE·,AIP,t ',..q>- c .%. . 'F! M MI Esl ON 
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_Sunset canyon Water {ompany Water Tarlll Page No. 5 

:EmON 2.0 - SERVICE RELES AND REGUIATIONS (CONr.) 

Section 2.06 - Billinl! (conl.) 

wm constitute proof ot tne late ol issuance. payment tor ultllty service 1§ lellnquent It mil payment, Inclutlng 
late lees ami me regulatory assessment, Is not received at tlle ultllty or tile utility's autllorlzell payment agency Dy 
5:00 p.m. on me (Iue dale. lillie lue dale Ialls on a liollday or weeken{1, tile due date Ior paymenl purposes will 
he Itle next worli (Iay alter tile due (Iate. 

A lale penalty ol elmer $2.00 or 5.0% wIll De cnargel on Dll1§ received aller me tlue allie. Tile penalty on 
aellnquenl him will not De applied to any balance to wlltcll tile penalty was applied In a previous billing. Tile 
ulillty mmi maintam a recora oi me aale oi maillni to cllarge tne late penalty. 
Eacll Dlll will provkle all Inlormalion required by tile TNR¢C Rules. For each ol 1!Ie systems It operates, me utility 
will mainlaln anl nole on tile monlnly Dill a lelepnone numher (or numbers) whlcll may lie reacllellby a local call 
ny customers. At tlle utility'§ option, a 10114ree teleplione numher or tlle equlvalenl may De provlilell. 

In tile event ola lispute between a customer and a utility reliartllng any blll Ior utility service, tile utility will 
conducl an mveslliallon anll report tlte resulls to tile customer. I! tlle dlspule Is nol resolved,tile utlltly will 
Inlorm Ille cuslomer tllal a complaint may De fled wltll tlte Commission. 

Section 2.07 - lervlce Dlsconnectlon 

Etilily service may De Illsconnectell 11 tlle Dill Ras not been pakl ln Iull Dy tile (late listed on me lermlnallon-nollce. 
me termination aate must De at least 10 Ilays alter tlle nollce 1§ maile(1 or Ilanl delivered. 

me unllty is encouraged to ouer a ae[erret payment plan lo a cuslomer wllo cannot pay an outslanmni milln 
lull and ls willing to pay me balance m reasonable mstallments. However, a cuslomer's utility service may De 
msconneclea li a Dlll has not Deen paid or a deferred paymenl agreement entered Into wlmln 26 lays Dom tlie 
Ilate ol Issuance oi a tlltl and It proper notice ol termlnatlon nas been given. 
Nolice oi lermmallon must De a separate mailing or liana lielivery In accordance wlill tlle TNR¢¢ Rules. 

Etillty service may also be Illsconne€letl wtllioul notice Ior reasons as ~lescrlbed In me TNR« Rules. 

utility personnel musl De available lo collect payments anl to reconnect service on tile day oi and tile lay aiter 
any msconnectlon ol service unless service was Illsconneclell at me cuslomer's request or (lue lo a nazartous 
condition. 

rEXAS i':TTIIRAI RE .; jt-.,..,i -" '- :..N.Si-<.'A7..; COMMISSION 
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_Sunset Canyon Water Company Water Tarlll Pale No. 6 

SECTION 2.0 - SERVICE RELB AND REGmATIONS «ONr.) 

Section 2.08 - Reconnecllon ol Service 

Service will De reconneclel wllnin 24 Ilours atter tile past [lue blll ant any otller out§landing cllarges are paid or 
correction ot tile conditions wlltc!1 caused service to De (mconnecte(1. 
Section 2.09. Service Interruptlons 

me utility will maile all reasonahle eliorts to prevent Interruptions oi service. It Interruptions occur, Ille utility 
wm re·eslahlls!1 Service wlmln ille sllorlesl possible time. Except lor momentary InlerruplIons (Iue to aulomatlc 
equipment operations, tile ullilly will keep a complete record oi all interruptions, Dom emergency anll Sclleduled 
ami will nollty tne Commission m wrllini oi any service interruptions aitectmg me entire system or any major 
division ol tile system lastln¢ more man tour hours. Tlle notice will explain tile cause ol me Interruptions. 

Proraled Bills - It service is Interrupted or seriously Impaired lor 24 consecutive Ilours or more, tile utility will 
prorate me monthly base Dlll In proportion to lne tlme service was nol avallable to renecl lnls loss ol service. 

Section 2.10 s Quality oi Service 
nle ullilly will plan, lurnlsll, ana maintain production, Irealmenl, Storage, transmission, ana dlslrlhutlon lacmlle; 
ol sumclent size and capacity to provide a contlnuous ana adequate supply ol water lor all reasonable consumer 
uses. Unless otllerwlse autllorlzed by me ¢ommlsilon, tile utility will maintain lacmtles as ilescrlbed m tile Texas 
Natural Resource Conservation Commission Rules and Regulatlons lor Public Water Systems. 

Section 2.11 - Customer Comnlalnlx anll Disputes 

It a customer or appllcanl for service lo(liles a complaint, me ultllty will promptly make a suitable Inveslldallon 
ana aclvlse me complalnanl ol llIe result;. Service will not De 11§¢onneclell penllng completion oi tile 
Invesllgatlon. lillie complalnanl Is Illssallsned witll tile ulmty's response, Ilie ulilily must allvlse 1!Ie complalnanl 
mal ne na: recourse tllrougll me Texas Natural Resource ¢onservallon Commission complaint process. penmni 
rewlullon ol a complaint, tile commisslon may require continuation or restoration olservice. 

Tne utllily wlll maintain a record ol all complainls wltlcll §!Iows Ille name ana address oi tlle complalnanl, Ine 
late ant nature oi llte complaint ana tile adjustment or Illspoxltlon tltereol, for a period ol two years alter me 
final setllemenl oltile complaint. 

[EXAS N:,WURAI REji)i'F,0 C:.'~:%27.'i.·.·-N C~-,MMMSSION 
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_sunset ¢anyon water company Water Tarlli Page No. 7 

SECTION 2.20 - §PECIFIC Emrry SERVICE RULE§ AND REGUIAT[ONS 

mls section contains specmc ulillty service rules In aamtion to tile rules previously 11§1el under Section 2.0. It 
musl be reviewed anll approved by me Commlsslon and In compliance wltll TNRC¢ Rules to De elleclive 

Sunset Canyon Water Company, Inc. adopts tile admlnlslrallve rules ol tlle Texas Water Commission, ai tlle same 
may De amende{1Irom time to time, as Its company speclilc rules anl redulallons. Tllese rules will be kept on nle 
at me company's omces tor customer Inspectton during regular business hours. 

All payments lor ulility service §llall be delivered or mailed to tile ullilly'§ business omce. It tile business office 
fausto receive payment prior lo tlle time nolice,1 #§connection jor nonilayment oi a lellnquenl accounl, service 
will De termlnalel as scllellulea. Ulillty service crews shall nol De allowed to collect payments on customer 
accounts In mcneil. 

Paymenl ol an account by cneck wllicn nas: Insumclenl lunlls ln 1!Ie accounl lo cover Il, upon which payment lim 
been stopped, or wllicll Ilas not been signed, sllall De deemed to De lellnquenl. All relurnell cllecks must De 
reaeemed willi casli or money order. Ij a customer Ilas two relurned cl~ecks wltl~ln 12 montlis tlie cuslomer snail 
be required to pay a deposit It one Ilas not already been paid and make lulure paymenm Dy casll or money order 
ior a period ol twelve montlls. 
Cuslomers sliall De liable [or any clamage or Injury to ulillty·ownell property or personnel §1!own to De caused by 
me customer, ms mvltees, ms agents, ms employees, or omers unaer till conlrol. 
Umltatlon on Pro(Iucl/Service IJaDI]ily - Public waler utllttles are required to deliver waler to tile customer's slle 
ol tne meter or service connection wnlcn meets tile polabllity anll pressure standards ol tile Texas Water 
{ommlilon. Sunset Canyon Water Company, Inc. wlll nol accept liability or any Injury or damage to In(Ilvllua1§ 
or itlelr properly occurrml on tlle customer's skle ol me meier wnen tile water dellverel meels tllese state 
standards. me ulmty makes no represenlallom or warranties (exprmed or Implied) mal customers' appliances 
will not De damaiel by msruplions ol or nuctuallons In water service causell Dy: «) acts ol lod, (2) acts 0! mlrl 
parties not sume€t lo tlle control ol tne utmty Il tlle utillty Ilas undertaken su¢!1 preventtve measures as are 
requlrea ny TW{ rules, (3) electrical power failures m water systems not reqmret by tile TW¢ rule to have 
auxiliary power supplles, or (4) termlnatlon ot water service pursuant lo tile utlilty'§ larltl anl tlle TW¢'s rules. 
Tile utility 15 not required by law and does not provtlle ore prevention or nre nglltlni services. ne utility 
tllere[ore Iloes not accept liablltly tor Iire-relaled Injuries or damages to persons or property camel or 
aggravalell Ily tlle avallabllily (or lacli tllereol) ol water or water pressure (or Iacli tnereoD during nre 
emeroencles.Sunset canyon Waler Company, Inc. will accept [Iabllily [or any Injury or damage lo Inmvlluals or 
fllelr properly dire¢lly caused Dy detective utility plant (Iealilni water lines or meters) or tile repairs to or 
construction oi tne utilities Iacmtles. 
It tlle services ola re¢lderel professional engineer are required as a result ol an application Ior service received 
by tlle utility, sucll englneer wlll De seleclell by me utilliy ancl Applicant, anti Applicant sllall Dear all expenses 

ffXAQ NATI]RAI ei:<0"rn- - ~,r.l~7'3'. · COMMISSION TO BECOME EFFHTIVE, 11[IS PAGE MUST BE STAMPED APPROVED BY THE TEXAS WATER ¢okm#SION 
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Sunset canyon Water company Water Tariff Page No. 8 

§EmON 2.20 - SPECIFIC Ifmrry SERVICE RULES AND REGUIATIONS (conllnuell) 

Incurred tlterein. 

It an Applicant requires service omer tllan tile slandarcl service provlled by me utility, sucn Applicant will be 
required lo pay all expenses Incurred by tile utility m excess ot tile expenses tlial would be Incurred in providing 
me standart service and connection. Any Appllcanl wllo placed unique or nonilanllarll service demands on tile 
system may De requlrell lo Ilrovkle contrlbutlons In ait ol conslrucllon Ior me acmal costs ol any alldllional 
tacjmles required to maintain compliance wim me Texas Water Commission minimum design crlleria Ior water 
production, trealmenl, pumpln¢, storatle an(1 transmlsslon. 
Tlle plplnt! anl omer equipment on tile premises Iurnlsllell by tile customer will De maintained by tile cuslomer at 
all times m conformity wlm tne requirements oi me applicable re¢ulatory aulltormes ant wim me service rules 
and reoulalions ol tlle utllily. Tlle Customer will bring out lili service line to his property Ime at me point nearesl 
tlle utmly's existing main. No water service smaller titan 5/8" will be conneclell. 

nte utility will nave tile right oi access to tile Customer'§ premises at all times reasonable Ior tile purpose ol 
inslallini, Inspectmg or repairing water mains or otller equipmenl Ilsed m connection wml lts provision ot water 
service, or lor tile purpose of removlnl Its properly anil dlsconnecling lines, anl lor all omer purposes. 
Except In cases wllere tile customer Ilas a contract wltll tile utmly lor reserve or auxiliary service, no otlier water 
service willhe used by me customer on tne same Installatlon In conluncllon wltll tile utmty's service, elmer Dy 
means oi a crosswver valve or any omer connection. Customer snall not connect, or allow any omer person or 
party lo conne€1, onto any waler lines on his premises. Two places Sllall not De permltlello De supplied willl one 
service pipe wllere mere is a water main abutlinil tlle premlses; eacll §ltall Ilave separale service lines and meters. 
ror Ilie purposes ol tllis parairapll, eacn residence snall be construed to be one entity. 

No appllcallon, agreement or contract Ior service may be assigned or translerrell wltllout tile written consent ol 
ilie ililmy. 

Il Is agreed anti unlerslool tllal any and all meters, water lines anl omer equipment Iurnlslled Dy tile utility 
(excepting tlle Customer's Inllvillua] service Hnes Irom tile point oI connection to Customer's structures n 
customer's premises) is ana snall remam me sole property ol me Sunset Canyon waler Company ana nomlng 
contained llereln snail De construed to rellecl a sale or transfer ol any sucll meters, lines or equipment to any 
customer. All tap cnarges sllall De lor tile privilege ol connecting to said water lines and lor Installation, not 
purcllase, 01 salll meters analines. 
ror service areas more tllan 20 miles Irom tile ulimy's btllmi omce located at 4275 Uttle Roal, Suite 2054 
Arnnglon, Texas, tne following rule applies: Customers wlto Ilave been Illsconnecleil lor nonpaymenl and 
appllcants Ior service may senl tllelr payments (and service agreement 11 applicable) by express mall (nexl lay 
delivery). nle customer or applicant may lellucl Ille cosl ol tlle express mall Irom tile total amount lue tile utility 
or me utility will credit tllis amount on tlle next hill. Customers or applicants slloultl ailvlse me utility Illat me 
mailing cost has been deducled by Including a brief note wltll melr payment. 

TO BECOME EmCTIVE, TIll§ PAGE MUST BE STAMPED APPROVED BY THE TaAS WATER COMM[§§ION 
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_sunsel canyon water Company Water Tariff Page No. 9 

SECTION 3.0 - ECIENSION POLICY 

Secllon 3.01 · Standard alension Reoulremenls 

UNE mENSION AND ¢ONSTRECTION CHARGES. No contribution in alt oi construction may be required ol any 
customer excepl as provlled Ior In ttlls approvel extension policy. 

me customer will De :Uven an Itemized statement oi me costs, opllons sucll as rel)ales to tlle customer, sllarlng oi 
construction costs between tile ulmly ant Ine customer, or §1!arlng oi costs between me customer ana omer 
applicants prior to beginning construction. 
me ulmly wlll Dear Ille full cost ot any overslzlng ol waler matns necessary to serve omer customers In tile 
Immeillale area. me mmvldual resiflenllal customer §!Iall not De cnarllel Ior any amlillonal production, storage, 
or treatment lacllitles. {ontrll)ullons In all ot construcllon may not De requirecl ol Indlvklual residential 
customers tor production, slorale, Irealmenl or trammlsslon lacllilles unless otherwise approved by tile 
Commission unaer tms specmc extension policy. 
{OST ImlmES SHAU BEAR. Wlltlln 11§ certmcale area, tile ultllty will pay me cost oi tile nrst 200 leet ol any water 
main or mstrmulion ilne necessary to extend service to an Individual resklentlal customer wlmln a plattet 
subtlvision. However, 11 me resklentlal customer requestlnd servlce purcliasell Ilie property atter tlle developer 
was nolinet oltile need to provide lacilltles to tlte ulltlty, 1!le ultllty may cllarge lor me Ilnl 200 Ieel. Tile utility 
must also De able to document tllal Ine developer ol tile subllvlslon refused to provide [a¢Illiles compalll,le wltll 
tlle utillty's la¢Illtles In accoraance wltll tlle utllity'§ approvea extension policy alter recelvlnia written request 
irom tile utility. 
Developers may be required lo provide contrlhullom In aill oI construclion in amounts to Iurnlsll tlie system with 
all Iacillties necessary to comply wim me Texas Natural Resource Conservalion Commission's Rules. 

TFX/.: -·:·wliRAI Ri. ~0!:3 IJ r.;f.-.'.'-'. Cf'MMESION 
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Sunset Canyon Water Company Water Tarlli Page No. 10 

§ErTION 3.20 - §PE{IFI¢ ET[II[Y EfrEN,ION POLICY 

Tms sectlon contains Ille utllily's specmc extension policy wliicll complies wltll Ilie requlremenls already slated 
under Section 3.01. Il must lie reviewed and approved Dy tile Comm1§§lon anll in compliance wlln TNRC{ Rules to 
De enective. 
Resillenllal customers not covered unller Section 3.01 wlll De cllargell tile equlvalenl oi tlle costs ol extending 
service to melr property Irom tlle nearest transmission or (Iislrlbulion line even It tnal line does not Ilave 
adequate capacity lo serve tile customer.' However, It tile customer places unique, non·§!andarl service demands 
upon tne system, me customer may be cllarged tile tull cost ol extending service to and 1!lrouilioul their property, 
Inclutmg me cost ol all necessary transmission ana storage lacmtles necessary to meet me service demands 
antlclpaled to lie create([ by tlial properly. 
Developen willhe required lo provide contrillulions in ail! oi comtrucllon in amounts sumcienl to iurnlslt tile 
development wim all iacmlles necessary to provide Ior reasonable local demand requirements anti to comply wlt]1 
Texai Natural Resource Conservation Commission minimum Ileign criteria for iacllilief use{1 In tne prmluctlon, 
transmission, pumplng, or treatment oi water or Texas Natural Resource Conservation Commission mmlmum 
requtremenls. For purposes ol 1111§ subsection, a developer 1§ one wllo §!Ibllvlles or requests more titan two 
meters on a piece ol properly. Commercial, Industrial, and wllolesale customers will De treated as developers. 

sunsel Canyon Water Company adopts Ine aamlnlstratlve rules ot tile Texas Water Commission, as amenoleil trom 
time to time, as Its company specmc extension policy. mese rules wlllbe kepl on nle al ltle company's business 
omce lor customer Inspectlon durlnl! normal business noun. 

Wllen an Indivllual resklenlial appllcanl requires an extension oi a main line beyond 200 teel, tlle cllar¢e to mat 
applicant snall De tile actual cost oi sucn extension In excess oi 200 teel, plus me applicable tap lee. 

Wllen a developer wislles to extend me system to prepare lo service multiple new connections, tile charge sllall be 
me cost ol sucn extension, plus a pro-rata cllarie Dasel upon tlle capacities ot pro(Iuctlon, transmission, storage, 
pumplng and treatment Iacllilles, compliant wlltl tlle Texas Water ¢ommisslon minimum (Ieslgn criteria, wtllcll 
must De commlttet lo sucn extension. 
Any applicant wno places unique or non-slanlarll service Ilemanls on tile system may De required to provide 
contributions In akl ol conslrucllon Ior tile actual costs ol any a[1(Iltlonal iacllilles required to maintain 
compliance wlln tile Texas Water Commission minimum teslin criteria lor water production, treatment, pumpmg, 
storage anltransmission. 
TO BECOME ETECT[VE 11[IS PAGE MUST BE STAMPED APPROVED BY THE TIMAS WATER COMMISSION 
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Sunset Canyon Water Company Water Tarlll Page No. 11 

SECTION 4.0 - WATER RATIONING PROGRAM 

In cases oi extreme drouglll, periods ol abnormally Illgll usage, or extended re(Iucllon In ability to supply water 
due to equipment failure, temporary restrictions may De mslltutetto limit water usage. nle purpose ol tile Water 
Ralionini Program Is lo limit tne total amount oi water demanded irom Ille ulilily anl lo encourage customer 
conservation. 
Waler ralionlnit is not a leilitlmate alternallve wllen water systems are denclent in meellnit tile Texas Natural 
Resource {omervalion Commission'§ Rules (Iurlni! normal use Derlo{1§, or wllen tile ulmly *§ not maldni! all 
Immemate ana necessary eitorts lo renlace or renalr maliunctlonlni! eaulpmenl. 
Seclion 4.01 - General Provisions 

DE¢IARAT[ON OF WATER RATIONING: Wllen tliere Is an acute waler supply sllorlage to such an exlent mal normal 
use patterns will no longer De posslhle, Ille ultllty may tmplemenl a water ratlonlnd program In me lollowinil 
manner. 
NOTICE REQEIRB[Bm: Written notice must De provided to eacll customer prior to Implementln¢ tile rallonlng 
program. Mailed notice must De mven 72 noun prior to me start olrallonlng. It notice Is liand clellvered, tlle 
utmly cannot enforce me provisions o[ me plan ior 24 lioun alter notice l; provided. 
Notice will De provided by lelepltone lo tlie Commission prlor lo Implementing me program anl will he followed 
wlmm 10 days willi a copy ot tile ulilily's rallonlni notice. nle customer's written notice will contain me 
following inlormation: 
1. tile date ratlonjnll will begin; 
2. tile tale ralionlng will enl; 
3. me stage of ratloning ancl explanation ol tlle reslriclions to De Implemented; anti, 

4. explanatlon of penalties Ior violations. 
Tile ntmty mmi me a •atm report oi il: ratloning program witll tile {ommi:slon every 30 days tnat 
ratlonlni conllnuc:. 
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sunset Canyon Water Company Water Tarlll Page No. 12 

§EmON 4.0 · WATER RAT[ONING PROGRAM (CONT.) 

VIOIATION OF RATIONING RULES: 

1. Rrsl violation -the customer will De nolmed by written notice oltllelr specific violation. 

2. Second violalion - afler wrmen nonce me ulillty may Imlall a now reslricler in tne line to limit tne 
amount of water wnicll will pass tllrouill tlle meler In a 24 flour perloi Tile cost to De cllarged to tile 
customer'§ account will De tile actual installed cost to tile utllily, not to exceed $50.00. 

3. §uhsequenl violations - me utility may terminate service at tile meler lor a period ot seven (7) days, or 
unlil me end oi tlle calendar monlll, wllicllever Is LBS. Tile normal reconnect tee oi tne utility will apply 
[or restoration otservice. 

§ecllon 4.01 · General Provisions (cont.) 

EIB[PTIONS OR VARIANCES FROM RATIONING RELE§: me utility may iranl any customer an exemption or varlance 
[rom tile unliorm rallonlnd program Ior iooll cause. A customer wlio 1§ retusel an exemption or varlance may 
appeal such action of me utllily by written appeal lo me Texas Nalural Resource ¢onservallon Commission. Tile 
ulmly wm treat all customen equally concernini exemptions ant varlances, and sllall not discriminate in 
granllnti exemptions and varlances. 

RAm: All existing rates scliedules will remain In elle¢l durlni tile rallonlng perlml, ana no charges may De 
ievlel agalnsl a customer wmcn are not contained In tlle approved larlli oi tlle utility as Illel wltn tile 
Commission. 
Section 4.02 - Stages ol Rallonlnil 

Unless tnere ts an Immediate extreme reduction m water production, to (le¢lare an emergency or severe conmtlon 
tile Elillty must Initially declare §taie I rallonlng. Ii, alter a reasonable period ol time, (Ieman(Its not reduced 
enougll to alleviate outages, §lage I[ may be declared willl Stage In to follow 11 necessary. 

STAGE I (MILD RATIONING CONDmONS): Under Stage I (Mllil Rallonlni! ConlllIons) tlle Utility may select only one oi 
tne alternatives mted below. Usage ol water Ior outdoor purposes sucll as lawns, gardens, car wasnmd, etc. will 
De restricted to: 

1. Alternate Day lIse · Customers wim even numbered addresses may use water outdoors on even numbered 
days anti customers wim old numbered addresses may water outdoors on odd numbered days. (Wlten 
mere are no ad[Iresses, Norm and West sides oi streets: even daysi Soum and East skies oI streets: odd 
day§.) 
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Sunset canyon water company Water Tarlll Page No. 13 

SEaION 4.0 - WATER RATIONING PROGRAM (¢ONT.) 

Section 4.02 - Slades oi Ratlonlng (conl.) 

2. Restrictel Hours ol Use - Outslile watering Is allowed llally only (Iurlng perlolls Ilescrlbell in tile customer 
notices. 

3. Every Rve Day me · Customers wllose adllresses enll In 0 and 1 may use water oultloors on tile lsI lay ol 
tile monlll; 2 anl 3-on me 2nd; 4 anl 5-3ril; 6 ami 7-411,; 8 anl 9-5111; 0 ant 1-6111 .... anl so on. Tile 
utility must provlle a calendar noting me respective watering (lays and me order snoult remain 
consecutive as new montlls be¢in. 

STAGE Il (MODERATE RAnONING CONDmONS): All OUI,loor water usage 1§ prolltblled except Ily Ilan(I llelt lloses 
wlln manual lurn·on/oil nonles. Water usage lor livestock is exempt 

STAGE m (SEVERE RANONING ¢ONDmONS): All outdoor water usage 1§ prollibilell; liveslocli may be exempted lly 
me ulilily. All consumpllon may also De limited lo eacll customer In one 0! tile Iollowlnti ways: 

1. An average ol ille customer's wmler montlls' average to De unliormly applletl oil a system·wite basis, 
eacn customer living notinell ol 1111§ average amount; 
OR 

2. Base(! upon leclmlcal (lala ol me ullilly's [aclltlles, a maximum number ol gallons per meter (cuslomer) 
per monlll, wltll notice to eacll customer oi 1111§ number. Approval ol Ilte Commission must De obtained 
prior to implementing lili; reslrictlon. 

jill meters snall De read as oilen as necemry to Insure compliance wlln lills program ior tile benenl o[ alltile 
customers. 

SECTION 4.20 0 §PECIRC Emr[Y WATER RAnONING PROGRAM 

Tnls section contalns a specmc ulltlly water ratlonlng program In alldltlon to me one slalel under Section 4.0. It 
must be reviewed anl approved Ily me Commission anl In compliance wltll me TNRC¢ Rules lo be ellectlve. 
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WATER UTILITY TARIFF 

FOR 

Mark Shelton and William L, Boomer d.b.a. Sunset Canyon Water Company P.O. Box 172125 
(Utility Name) (Business Address) 

Arlington. Texas 76016 (817) 478-4522 
(City, State, Zip Code) (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate(s) of Convenience and 
Necessity: 

12263 

This tariff is effective in the following county(ies): 

Johnson 

This tariff is effective in the following cities or unincorporated towns (if any): 
TEXAS NAT(IRAL RESOURCE CONSERVATION COMMISSION 

None 310 48 GCCN 1226 3 JAN 1 '96 
This tariff is effective in the following subdivisions or systems: U.A. AffROVW fARIFF BLJ2_Qikl 

Rancho Villa Subdivision (#1260078) and Golden 60's Subdivision (#1260105) 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a section, 
all pages should be numbered consecutively): 

SECTION PAGE 

1.0 RATE SCHEDULE .... 

2.0 SERVICE RULES .......... ................. ._1 

3.0 EXTENSION POLICY ... 

4.0 WATER RATIONING PLAN .................... 10 

APPENDIX A SERVICE AGREEMENTS ... ................... 

WATERTAR.FRM (Rev. 1/96) 



Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company - Rancho Villa 

Water Tariff Page No. 2-B 
Revision Date 1/1/96 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Monthlv Base Rate 
Meter Size Gallonage Charge 

5/8" or 3/4" $ 18.00_ (INCLUDING_2,000_GALLONS) $ 1.80_ 

1" $ 27.60_ per 1000 gallons 
same for all meter sizes 

REGULATORY ASSESSMENT .................................. 
A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL 
WATER SERVICE ONLY, SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER. 

1.0% 

Section 1.02 - Miscellaneous Fees 

TAP FEE...............................................................$ 400.00_ 
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED 
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non payment of bill (Maximum $25.00) ........... .....................$ 25.00_ 
b) Customer's request $ 40.00 

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

TRANSFER FEE 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT 
THE SAME SERVICE LOCATION WHERE THE SERVICE IS NOT DISCONNECTED. 

_40.00_ 

LATE CHARGE ................................................. 
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 
TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

$2.00 OR 5% 

RETURNED CHECK CHARGE ............................................$ 20.00_ 

CUSTOMER DEPOSIT (Maximum $50)......................................$ 50.00_ 

METER TEST FEE (actual cost of testing the meter up to) 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A 
TWO YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

_25.00_ 

CUSTOMER SERVICE INSPECTION FEE...................................$ 50.00_ 

RATES LISTED ARE EFFECTIVE ONLY IF 
THIS PAGE HAS TNRCC APPROVAL STAMP 

TEXAS NATURAL RESOURCE CONSERVATiON COMMISSION 

31 048 GCCN 12263 JAN 1 '96 
D.A. APPROVED TARIH BY EA 6./O &1 fi c 

WATERTAR.FRM (Rev. 1/96) 



Mark Shelton and William L. Boomer d,b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 3 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

Section 2.01 - Texas Natural Resource Conservation Commission Rules 

The utility will have the most current Texas Natural Resource Conservation Commission Rules, Chapter 
291, Water Rates, available at its office for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction at a reasonable cost. The latest Rules or Commission 
approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.02 - Application for and Provision of Water Service 

All applications for service will be made on the utility' s standard application or contract form (attached 
in the Appendix to this tariff) and will be signed by the applicant before water service is provided by 
the utility. A separate application or contract will be made for each service location. 

After the applicant has met all the requirements, conditions and regulations for service, the utility will 
install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. The utility 
will serve each qualified applicant for service within 5 working days unless line extensions or new 
facilities are required. If construction is required to fill the order and if it cannot be completed within 
30 days, the utility will provide the applicant with a written explanation of the construction required and 
an expected date of service. 

Where service has previously been provided, service will be reconnected within one working day after 
the applicant has met the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer service pipe from 
the meter location to the place of consumption. Customers may be required to install a customer owned 
cut-off valve on the customer's side of the meter or connection. 

Section 2.03 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the TNRCC Rules. 
In the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing 
of the basis of its refusal. The utility is also required to inform the applicant a complaint may be filed 
with the Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be 
required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep records of 
the deposit and credit interest in accordance with TNRCC Rules. 

TEXAS NATURAL RESOURCE CONSERVAT,ON COMMISSION 

31048 6 CCN 12263 JAN 1 '96 
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Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 4 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.04 - Customer Deposits (cont.) 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant 
has an outstanding account balance with the utility or another water or sewer utility which accrued 
within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required 
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual 
billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination 
of utility service but must refund the deposit plus interest for any customer who has paid 18 consecutive 
billings without being delinquent. 

Section 2.05 - Meter Requirements. Readings. and Testing 

All water sold by the utility will be billed based on meter measurements. The utility will provide, 
install, own and maintain meters to measure amounts of water consumed by its customers. One meter 
is required for each residential, commercial or industrial facility in accordance with the TNRCC Rules. 

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day of 
each monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his or 
her presence or in that of his or her authorized representative, make without charge a test of the 
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made during 
the utility' s normal working hours at a time convenient to the customer. Whenever possible, the test 
will be made on the customer' s premises, but may, at the utility's discretion, be made at the utility's 
testing facility. If within a period of two years the customer requests a new test, the utility will make 
the test, but if the meter is found to be within the accuracy standards established by the American Water 
Works Association, the utility will charge the customer a fee which reflects the cost to test the meter 
up to a maximum $25 for a residential customer. Following the completion of any requested test, the 
utility will promptly advise the customer of the date of removal of the meter, the date of the test, the 
result of the test, and who made the test. 

TEXAS NATURAL RESODRCF CONSERVAJ.·olu COMMISSION 
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Mark Shelton and William L. Boomer d,b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 5 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.06 - Billing 

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due 
date of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark 
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will 
constitute proof of the date of issuance. Payment for utility service is delinquent if full payment, 
including late fees and the regulatory assessment, is not received at the utility or the utility's authorized 
payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or weekend, the due 
date for payment purposes will be the next work day after the due date. 

A late penalty of either $2.00 or 5.0% will be charged on bills received after the due date. The penalty 
on delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing. The utility must maintain a record of the date of mailing to charge the late penalty. 

Each bill will provide all information required by the TNRCC Rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers) which 
may be reached by a local call by customers. At the utility' s option, a toll-free telephone number or 
the equivalent may be provided. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the 
utility will inform the customer that a complaint may be filed with the Commission. 

Section 2.07 - Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding 
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility 
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into 
within 26 days from the date of issuance of a bill and if proper notice of termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the TNRCC 
Rules. 

TEXAS NATURAL RESOURCE CONSERVAMN COMMISSION 
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Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 6 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.07 - Service Disconnection (cont.) 

Utility service may also be disconnected without notice for reasons as described in the TNRCC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and the 
day after any disconnection of service unless service was disconnected at the customer' s request or due 
to a hazardous condition. 

Section 2.08 - Reconnection of Service 

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges 
are paid or correction of the conditions which caused service to be disconnected. 

Section 2.09 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, 
the utility will re-establish service within the shortest possible time. Except for momentary interruptions 
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both 
emergency and scheduled and will notify the Commission in writing of any service interruptions 
affecting the entire system or any major division of the system lasting more than four hours. The notice 
will explain the cause of the interruptions. 

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the 
utility will prorate the monthly base bill in proportion to the time service was not available to reflect 
this loss of service. 

Section 2.10 - Quality of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution 
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all 
reasonable consumer uses. Unless otherwise authorized by the Commission, the utility will maintain 
facilities as described in the TNRCC Rules or in the Texas Natural Resource Conservation 
Commission's "Rules and Regulations for Public Water Systems." 

Section 2.11 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion 

TEXAS NATURAL RESOURCE CONSERVAMN COMMISSION 
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Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 7 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.11 - Customer Complaints and Disputes (cont.) 

of the investigation. If the complainant is dissatisfied with the utility's response, the utility must advise 
the complainant that he has recourse through the Texas Natural Resource Conservation Commission 
complaint process. Pending resolution of a complaint, the commission may require continuation or 
restoration of service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a period 
of two years after the final settlement of the complaint. 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under Section 
2.0. It must be reviewed and approved by the Commission and in compliance with TNRCC Rules to 
be effective. 

TEXAS NATURAL RESOURCE CONSERVADON COMMISSION 
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Mark Shelton and William L. Boomer d,b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 8 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction may 
be required of any customer except as provided for in this approved extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to the customer, 
sharing of construction costs between the utility and the customer, or sharing of costs between the 
customer and other applicants prior to beginning construction. 

The utility will bear the full cost of any oversizing of water mains necessary to serve other customers 
in the immediate area. The individual residential customer shall not be charged for any additional 
production, storage, or treatment facilities. Contributions in aid of construction may not be required 
of individual residential customers for production, storage, treatment or transmission facilities unless 
otherwise approved by the Commission under this specific extension policy. 

COST UTILITIES SHALL BEAR. Within its certificate area, the utility will pay the cost of the first 
200 feet of any water main or distribution line necessary to extend service to an individual residential 
customer within a platted subdivision. However, if the residential customer requesting service 
purchased the property after the developer was notified of the need to provide facilities to the utility, 
the utility may charge for the first 200 feet. The utility must also be able to document that the developer 
of the subdivision refused to provide facilities compatible with the utility's facilities in accordance with 
the utility' s approved extension policy after receiving a written request from the utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish the 
system with all facilities necessary to comply with the Texas Natural Resource Conservation 
Commission's "Rules and Regulations for Public Water Systems." 

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 
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Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company 

Water Tariff Page No. 9 

SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY 

This section contains the utility's specific extension policy which complies with the requirements already 
stated under Section 3.01. It must be reviewed and approved by the Commission and in compliance 
with TNRCC Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs of 
extending service to their property from the nearest transmission or distribution line even if that line 
does not have adequate capacity to serve the customer. However, if the customer places unique, non-
standard service demands upon the system, the customer may be charged the full cost of extending 
service to and throughout their property, including the cost of all necessary transmission and storage 
facilities necessary to meet the service demands anticipated to be created by that property. 

Developers will be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand requirements 
and to comply with Texas Natural Resource Conservation Commission minimum design criteria for 
facilities used in the production, transmission, pumping, or treatment of water or Texas Natural 
Resource Conservation Commission minimum requirements. For purposes of this subsection, a 
developer is one who subdivides or requests more than two meters on a piece of property. Commercial, 
industrial, and wholesale customers will be treated as developers. 
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SECTION 4.0 - WATER RATIONING PROGRAM 

In cases of extreme drought, periods of abnormally high usage, or extended reduction in ability to 
supply water due to equipment failure, temporary restrictions may be instituted to limit water usage. 
The purpose of the Water Rationing Program is to limit the total amount of water demanded from the 
utility and to encourage customer conservation. 

Water rationing is not a legitimate alternative when water systems are deficient in meeting the Texas 
Natural Resource Conservation Commission's "Rules and Regulations for Public Water Systems" and 
the Commission Rules during normal use periods. or when the utility is not making all immediate and 
necessary efforts to replace or repair malfunctioning equipment. 

Section 4.01 - General Provisions 

DECLARATION OF WATER RATIONING: When there is an acute water supply shortage to such 
an extent that normal use patterns will no longer be possible, the utility may implement a water rationing 
program in the following manner. 

NOTICE REQUIREMENTS: Written notice must be provided to each customer prior to implementing 
the rationing program. Mailed notice must be given 72 hours prior to the start of rationing. If notice 
is hand delivered, the utility cannot enforce the provisions of the plan for 24 hours after notice is 
provided. 

Notice will be provided by telephone to the Commission prior to implementing the program and will 
be followed within 10 days with a copy of the utility' s rationing notice. The customer' s written notice 
will contain the following information: 

1. the date rationing will begin; 

2. the date rationing will end; 

3. the stage of rationing and explanation of the restrictions to be implemented; and, 

4. explanation of penalties for violations. 

The utility must file a status report of its rationing program with the Commission every 30 days 
that rationing continues. 
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SECTION 4.0 - WATER RATIONING PROGRAM (CONT.) 

Section 4.01 - General Provisions (cont.) 

VIOLATION OF RATIONING RULES: 

1. First violation - the customer will be notified by written notice of their specific violation. 

2. Second violation - after written notice the utility may install a flow restricter in the line to limit 
the amount of water which will pass through the meter in a 24 hour period. The cost to be 
charged to the customer's account will be the actual installed cost to the utility, not to exceed 
$50.00. 

3. Subsequent violations - the utility may terminate service at the meter for a period of seven (7) 
days, or until the end of the calendar month, whichever is LESS. The normal reconnect fee of 
the utility will apply for restoration of service. 

EXEMPTIONS OR VARIANCES FROM RATIONING RULES: The utility may grant any customer 
an exemption or variance from the uniform rationing program for good cause. A customer who is 
refused an exemption or variance may appeal such action of the utility by written appeal to the Texas 
Natural Resource Conservation Commission. The utility will treat all customers equally concerning 
exemptions and variances, and shall not discriminate in granting exemptions and variances. 

RATES: All existing rates schedules will remain in effect during the rationing period, and no charges 
may be levied against a customer which are not contained in the approved tariff of the utility as filed 
with the Commission. 

Section 4.02 - Stages of Rationing 

Unless there is an immediate extreme reduction in water production, to declare an emergency or severe 
condition the Utility must initially declare Stage I rationing. If, after a reasonable period of time, 
demand is not reduced enough to alleviate outages, Stage II may be declared with Stage III to follow 
if necessary. 

STAGE I (MILD RATIONING CONDITIONS): Under Stage I (Mild Rationing Conditions) the Utility 
may select only one of the alternatives listed below. Usage of water for outdoor purposes such as 
lawns, gardens, car washing, etc. will be restricted to: 

1. Alternate Day Use - Customers with even numbered addresses may use water outdoors on even 
numbered days and customers with odd numbered addresses may water outdoors on odd 
numbered days. (When there are no addresses, North and West sides of streets: even days; 
South and East sides of streets: odd days.) 
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SECTION 4.0 - WATER RATIONING PROGRAM (CONT.) 

Section 4.02 - Stages of Rationing (cont.) 

2. Restricted Hours of Use - Outside watering is allowed daily only during periods described in the 
customer notices. 

3. Every Five Day Use - Customers whose addresses end in 0 and 1 may use water outdoors on 
the lsi day of the month; 2 and 3--on the 2nd; 4 and 5--3rd; 6 and 7--4th; 8 and 9--5th; 0 and 
1--6th.... and so on. The utility must provide a calendar noting the respective watering days and 
the order should remain consecutive as new months begin. 

STAGE II (MODERATE RATIONING CONDITIONS): All outdoor water usage is prohibited except 
by hand held hoses with manual turn-on/off nozzles. Water usage for livestock is exempt 

STAGE III (SEVERE RATIONING CONDITIONS): All outdoor water usage is prohibited; livestock 
may be exempted by the utility. All consumption may also be limited to each customer in one of the 
following ways: 

1. An average of the customer's winter months' average to be uniformly applied on a systemwide 
basis, each customer being notified of this average amount; 
OR 

2. Based upon technical data of the utility' s facilities, a maximum number of gallons per meter 
(customer) per month, with notice to each customer of this number. Approval of the 
Commission must be obtained prior to implementing this restriction. 

All meters shall be read as often as necessary to insure compliance with this program for the benefit of 
all the customers. 

SECTION 4.20 - SPECIFIC UTILITY WATER RATIONING PROGRAM 

This section contains a specific utility water rationing program in addition to the one stated under 
Section 4.0. It must be reviewed and approved by the Commission and in compliance with the TNRCC 
Rules to be effective. 

TEXAS NATIJRAL RESOURCF (,ONSERVAT:ON COMMISSION 

31 0 48 (I CCM 12 n o 3 JAIl i '96 
U.A. APPROvtu iAitltt dv Q Q €L 1-zl-c,G 

WATERTAR.FRM (Rev. 1/96) 



Mark Shelton and William L. Boomer d.b.a. 
Sunset Canyon Water Company - Golden 60's 

Water Tariff Page No. 2-A 
Revision Date / / 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Monthly Base Rate 
Meter Size Gallonage Charge 

5/8" or 3/4" $ 25.00_ (INCLUDING _3,000_GALLONS) $ 2.00 

per 1000 gallons 
same for all meter sizes 

REGULATORY ASSESSMENT 
A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL 
WATER SERVICE ONLY, SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER. 

1.0%_ 

Section 1.02 - Miscellaneous Fees 

TAP FEE...............................................................$ 350.00_ 
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED 
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non payment ofbill (Maximum $25.00) .......................··.······ $ 25.00_ 
b) Customer's request...........................................$ 35.00_ 

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

LATE CHARGE 
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 
TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

$2.00 OR 5% 

RETURNED CHECK CHARGE...........................................$ 15.00_ 

CUSTOMER DEPOSIT (Maximum $50)......................................$ 50.00_ 

METER TEST FEE (actual cost of testing the meter up to) 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A 
TWO YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDrNG ACCURATELY. 

_25.00_ 

RATES LISTED ARE EFFECTIVE ONLY IF 
THIS PAGE HAS TNRCC APPROVAL STAMP 
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