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may f £ Ze a complaint with : The Pubtic Utility Commission of Texas , 
7800 Shoal Creek Blvd., Suite 4S0N, Austin, Texas 78757. 

The operation of a water system €ncZud€ng service standards and bi Z Ling 
practicea muat compZy with the Con,niasion's Substantive A'ul.cs, a copy 

-,, n n; of which may be secured for a nominaZ prin t€Ag cbst.'! 
UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE 

INQUIRING OR SEEKING INFORMATION AND-AFFORD TO THEM- - 2 
AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

WATER UTILITY TARIFF 

for 

T&M Water Utilities ·- P.O. Box 160 
( UtiLity Name ) ( Business Address ) 

Granbury Texas 76048 817 573-2737 
( C € ty ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: Hood 

and the following cities , unincorporited towns and subdivisions ( if anu ) C 

Shady Grove 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( if additional pages 
are needed for a section, aIZ pages shoutd bc numbered consecutiucty) : 
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A Rate Schedule 2 OEC 1 8 1983 
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C Extension Policy 15 
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APPROVED 

NOV 1 6'84 DOCKET ' ~ ' : 
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TARIFF CLERK 

The Appendix contains a enpte of gheh 821'i)£,"e a:7rerwienc form u,ir, l by t;lc 
above ut€Zity and a condensation of Subatantivc Rules ,]f the Conm:soion. 
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T&M Water Utilities 
(Name of Water Utility) 

Water Tariff Page 2 

SECTION A RATE SCHEDULE -

1. Water Rate. The monthly charge for water service which includes the 
first 2,000 gallons is as follows: 

5/8" and 3/4" meter - $ 19.50 per month; 

This rate is charged after meter installation anc] there is a charge of $1,9.0 
per 1,000 gallons for any excess ga]Ionagc over .2,000 gallons used in any month. 
This rate is charged after meter installation. Any excess gallonage of 500 gallons 
or more shall be rounded to the next 1,000 gallons. 

2. Tap Fcc . A tap fcc in the amount of ll,c :ictlinl cost o f Much t,·Ip .-in<I 
not to exceed $200.00 will bc charged for initial 5/8" - 3/4" meter service. This 
tap fee includes the meter and installation of same. 

3. Transfer of Reconnect Fcc. If a customer is clisconneclecl by Lhc 
company, either at the customer's request or otherwise, a fee of $30.00 will be 
charged as a reconnect charge before such customer is allowed to reconnect 
service. 

4. Return Check Fee. A fcc of $10.00 will be charged for each chcck that 
is returned to the company indicating that it has not been paid for any reason 
including, but not limited to, insufficient funcls. 

i·ll.MEO" APPROVED 
PUBLIC UTILITY COMMISSION OF TEXAS 

OEC 18 1986 NOV 1 6'84 DOCKET 
1'¢Y' vb" '•d 4 W-)97-LJ bl o I LO.9 200 FILE ............ ' BY ....0......® 

TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, 
etc., in addition to charges for monthly service. 

To revise a tariff on file with the Commissbn, use the proper initial in the right-hand column, as 
follows: 
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Mail the tariff to the Commissbn for approval. List tile Revision Number 
will review it, stamp and return it, or request additional information if needed. 

The Commission 
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Water Tariff Page 3 

1. 

T & M Utilities 
(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

Application for Service. All applications for service will be made on the 
Utility's standard application or contract form and will be signed by the 
applicant before water service is supplied by the Utility. A separate application 
or contract will be made for each service at each separate location. In the 
event the subject location does not,have lines abutting said location, the 
applicant's application may be rcjectecl unless sati. sfactory arrangements have 
been made to extend such lines with the approval of the Utility. Tap charges 
must be paid prior to approval and installation of service. 

2. New Taps and Services. The Utility must obtain acceptable evidence from 
all regulatory agencies that such tap and service will not violate any existing 
rules and regulations of such agencies regarding capacity of the plant and 
standards regarding processing and purification of water, prior to installation 

(A) Water Main in Place Abutting User' s Property. After proper application 
is made by an applicant and receipt of the tap fees by the Utility, the Utility 
will install the tap, meter and meter box. 

3. Application Requiring Professional Service of Engineer. If the services 
of a registered professional engineer are required as a result of an application 
for service received by the Utility, the engineer will be selected by the 
Utility and the applicant for service will bear all expenses incurred for these 
services. 

4. Request For Non-Standard Service. If an 
the standard service provided by the Utility, 
pay all expenses incurred by the Utility to : 
service. 

k iL'14 ED 

IWC 1 8 1986 
Jlb'LN.ZUU 

applicant requires other than 
such applicant will be required to i 

oPBBLICWI!,*F?s[R;Fit,EISOB<?:f~Olnql,Xgta}ndarci ~ 
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TARIFF CLERK 

TO BECOM E EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY TH 
PUBLIC UTILITY COMMISSION. 
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T & M Utilities W a ter Tari f f Pa gc 4 
(Name of Water Utility) 

SECTION B SERVICE RLJLES AND REGULATIONS 

5. Water Installation. After the custoirer has met all the requirements, ' | 
conditions and regulations herein set forth, and has paid the standard tap fee , ~ 
as from the property to the water meter. The Company will provide and install 
the tap and meter. 1 

6. Provisions For Easements. In case the customer is not the owner of the lot i 
or of any intervening property between the customer's or applicant's premises and 
the utility lines, the customer will obtain from the other property owner or owners t 
the necessary consents and easements to install and maintain such piping and other. 
equipment as is customary and necessary for supplying such service to the applicant. ! 

7. Standard Service. The standard service will have one connection for each 
residential unit on each lot otherwise, such service shall be considered non-
standard service. 

8. Water services connected prior to the 15th day of a calendar month will be 
billed for a full period of service. Services connected after the 15th day of a 
calendar month will be billed for half-rates so long as half the minimum gallonage 
is not exceeded. 

e Utility reserves the right to defer charges for availability until the 
ill period where usage is indicated. 

10. If because of geologic reasons it is necessary to cut a paved street in 
order to facilitate a service connection and maintain standards required by 
governmental agencies, a charge equal to the actual cost of permit or permits will 
be passed to the customer over and above regular services connection charges. 

11. Meter found inoperative will be repaired or replaced at that time. Bills 
under this situation will be rendered on the basis of a similar period during the 
previous year or corresponding time period. 

s ji+CeO 
12. The due date of the bill for water services is '*ipfteen (16) days after 
issuance. A bill is deliquent if unpaid by the due date. The postmark, if any, 
on the envelope of the bill or an issuance date on the bill, if there is not post-
mark cn the envelope, shall constitute proof of the date of issuance. If the due 
date falls on a holiday or weekend, the next due date for payment purposes shall be 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAN,PEUBOBDT?IIR!9*27?IMU,·i"d#46;EIVED" BY THI 
l I LArlo 

PUBLIC UTILITY COMMISSION. APPROVED 

To revise a tariff on file with the Commission, use tl-eNfljol~6-'84iti®DOAE-Ithe riglit-hand column, as 
fol Iows: 10 FILE ............ ............ W - 1974 BY 
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T & M Utilities 
(Name of Water Utility) 

Water Tariff Page 5 

SECTION B SERVICE RULES AND REGULATIONS 

the next day after the due date. A customer's water may be disconnected by the 1 
company if the bill is not paid or deferred payment agreement is not entered into 
within twenty-* (26) days after the date of issuance and notice of the proposed 1 
disconnection has been given. 

Notice of disconnection shall consist of separate mailing or hand delivery at least 
s*4|W# days prior to the stated date of disconnection. If mailed, the cut-off date 
may not fall on a holiday or week end but shall fall on the next work day after 
the -@--*t day. 

i-e.h>Fh 
I 

13. The Utility reserves the right to stagger billing periods between service 
areas if the work load requires such practice. Billing periods after being 
changed will ramain changed to that different billing period unless otherwise 
determined by the company. Bills will be prorated by days during the first 
month of charge. 

14. The above rates apply to any business venture for profit. In the event 
a larger service connection is required to meet the demands of the business, a 
cost of materials will be applied to service connection charges. No mains will be 
replaced or enlarged at the Utility's expense to facilitate a commercial connection. 
If such a venture would be required, the extension policy applies as outlined in 

n C herein. 0 

1C LJ. it is the policy of the company to refund deposits including any earned 
interest on deposits according to the rules of the Public Utility Commission of 
Texas. 

16. In accordance with the policy of the Texas Department of Health, the 
company reserves the right to prescribe plumbing practices acceptable to the 
trade prior to the installation of meters in order to comply with the requirements 
of the Department on cross-connections or inter-connections of water supplies and 
other measures to protect the quality and sanitary condition of the company 's ! HLM ED 1 portable water supply. 

17. Refusal of Service. l) El; 1 8 1986 
QV 'ri. 5 M '7 0 C (a) Compliance by Applicant or Custorn&. The Utility may decline to serve' *ati- ~'* -

applicant until such applicant has compiled with the state and municipal 
regulations and approved rules and regulations of the company on file with the 
Public Utility Commission governing the service applied for and for the Following 
reascns: (1) Applicant' s facilities are inadequate, that is i f the applicant' s 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED,"APPROVED" OR "RECEIVED" BY THE 
PUBL]C UTILITY COMMISSION. PUBLI0 UTILITY C0MMISS10N 0F TEXAS APPROVED 
To revise a tariff on file with the Commissbn, use the proper initial in the right-hand column, as 
follows : lk ) - ) 47 - Y 

NOV 1 0'84 DOCKET 
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Mail the tari ff to the Commission for approval. List the Revision Number . The Commissbn 
will review it, stamp and return it, or request additional infonnation i f needed. 
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T&M Water Utilities Watcr Tarif f Pal;c 6 

(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

installation or equipment is known to be hazardous or of such character that 
satisfactory service cannot be given or 

(2) For indebtedness, that is if the applicant is indcbtccl to any utility 
for the same kind of service as that applied for, provided, however, that in the 
event the indebtcclness of the applicant for service is in dispute, the applicant 
shall be served by complying with the deposit requirement in this Tariff, or if 

the applicant refuses to make a deposit under these rules. 
(3) Fo¥ rtf~.sal +0 M.ke dedof:'t 

(b) Applicant's Recourse. In the event the company should refuse to serve 
an applicant under the provisions of these rules, the company must inform the 
applicant of the basis of its refusal and the applicant may file a complaint with 
the Public Utility Commission. 

(c) Insufficient Grounds for Refusal to Serve. The following shall not 
constitute sufficient cause for the refusal of service to a present customer or 
appliciant: 

(1) Deliquency in payment for service by a previous occupant of tile 
premises to be served ; 

(2) Failure to pay for merchandise or charges for non-utility service 
purchased from the company; 

(3) Failure to pay a bill to correct previous unclcrbilling clue to 
misapplication of rates more than six months prior to tllc date of application. 

(4) Violation of Utility's rules pertaining to operation of non-standard 

equipment or unauthorized attachment which interfere with the service of others, 

or other services such as communication services, unless the customer has first 

been notified and been afforded reasonable opportunity to comply with said rules; 

(5) Failure to pay a bill of another customer as guarantor thereof 

unless the guaranty was made in writing to the Utility as a condition precedent 
to service; a nd 

(6) Failure to pay the bill of another customer at the same address 
except where the change of customer identity is made to avoid or evade payment 
of a utility bill. 

18. Utility service may be disconnected for any of the following reasons: 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commissbn, use the proper initial in the right-hand column, as 
follows: 
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Mail the tariff to the Commissbn for approval. List the Revision Number . The Commissbn 
will review it, stamp and returnit, or request add'itlc~t~~ljljifl'd'Uttth;ft}(fi\~21~§§Ii~ji~~-rt-ExAS 
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T&M Water Utilities 
(Name of Water Utility) 

Water Tari f f Page 7 

SECTION B SERVICE RULES AND REGULATIONS 

(a) Failure to pay a deliqucnt account or failui·c to comply with the 
terms of a deferred payment agreement; 

(b) Violation of the Utility's rules pertaining to the use of service in 
a manner which interferes with the*service of others or the operation of non-
standard equipment if a reasonable altclnpt has bccn m:idc to notify the ctlslotncr 
and the customer is provided with a reasonable opportunity to remedy the 
situation; 

(c) Failure to comply with deposit or guaranty.arrangements where 
required herein; 

(d) Without notice where a known dangerous condition exists for as 
long as the condition exists; ancl 

(e) Tampering with Utility company's meter or equipment or bypassing 
the same. 

19. Utility's service may not be disconnected for any of tlic following reasons: 

(a) Deliquency in payment for service by a previous occupant or tlic 
premises; 

(b) Failure to pay for merchandise or charges for non-Utility service 
provided by the Utility; 

(c) Failure to pay for a different type or class of Utility service unless 
a fee for such service is included in the same bi]1: 

(d) Failure to pay the account of another customer as guarantor 
thereof, unless the company has in writing the guaranty as a conclition precedent 
to service; 

(e) Failure to pay charges arising from an underbilling occurring due 
to any misapplication of rates more than six months prior to tlic current billing; 

(f) Failure to pay charges arising from an unclcrbilling ellie to any 
faulty metering, unless the meter has been tampcrccl with or unless such under-
billing charges are due to meter error; 

(g) Failure to pay estimated bill other than a bill rendered pursuant to 
an approved meter reading plan, unless thc Utility is unable to read the meter 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
fol lows: 
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T&M Water Utilities 
(Name of Water Utility) .· 

Water Tariff Page 8 

SECTION B SERVICE RULES AND REGULATIONS 
due to circustances beyond its control; 

(h) Unless a dangerous condition exists or Lhc cllstomcr requests 
disconnection, service shall not bc disconnected on a clay, or on a clay preceding 
a day, when personnel of the company are not available to the public for the 
purpose of making collections and rcconnccting service; and 

(i) The company may not abandon a customer or a certified service 
area without written notice to its customers and all silnilar neighboring utilities 
and approval from the Commission. 

20. Applicant's Deposit. 

(a) Establishment of Credit for Permanent Rcsiclcntial Applicants. 

(1) Each Utility may require a residential applicant for service 
to satisfactorily establish credit, but such establishment of credit shall not 
relieve the customer from complying with rules for prompt payment of bills. 

' Subject to these rules, a residential applicant shall not bc required to pay a 
deposit: 

a) If the residential applicant has been a customer of 
any utility for the same kind of service within the last two years and 
is not deliquent in payment of any such utility service account and 
during the last twel ve consecutive months o f service did not have more . 
than one occasion in which a bill for such utility service was paid after 
becoming cleliquent and never has service been disconnected for non-
payment; or 

b) If the residential applicant furnishes in writing a 
satisfactory guaranty to secure payment of bills for the service 
required; or 

c) If the residential applicant demonstrates a 
satisfactory credit rating by appropriate means including but not limited 
to the production of generally acceptable crcclit cards, letters of credit 
reference, the names of credit references which may be quickly and 
inexpensively contacted by the Utility, or ownership of substantial equity. 

(b) Re-establishment of Credit, Every applicant who previously has 
been a customer of the Utility and whose service has been disconnected for non-

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tari ff on f ile with the Commission, use the proper initial in the right-hand column, a5 
fo 1 lo w s : 
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T&M Water Utilities Water Tari f f l'ai;c 9 

(Name of WatcrUtility) 

SECTION B SERVICE RULES AND REGULATIONS 

payment of bills shall be required before service is rendered to pay all amounts 
due the Utility or execute a deferred payment agreement. if offered, ancl 1·c-
establish credit as provided in the prccecling Section. 

(c) Commercial and Inclustrial Service. In the case of commercial or 
industrial service, if the crcclit of an applicant for sci·vice has not bccn 
established satisfactory to the Utility, the applicant may be required to make a 
deposit. 

(d) Amount of Deposit and Interest foi- Commercial and Rcsiclcntial 
Service and Exemption from Deposit. 

(1) The required deposit shall not exceed an amount equivalent to 
one-sixth ( 1/6) of the estimated annual billings. If tile actual use is at least 
twice the amount of estimated billings, a new deposit and requirement may be 
calculated and an additional deposit may be required to bc macie within five ( 5) 
days after notice thereof. If such additional deposit is not maclc, the Utility may 
disconnect service under the standard disconncction procedure. 

( 2) All applicants for residential service who arc sixty-five (65) 
years of age or older will be considered as having established credit if such 
applicant does not have an outstanding account balance with the Utility or another 
utility for the same utility service which accrucd within the last two years. NO 
cash deposit shall be required of such applicant under these conclitions. 

(3) The company as to any deposits shall pay minium interest on 
such deposits at an annual rate at lease equal to six (6%) percent. If a refund 
of deposit is made within thirty (30) days of receipt of deposit, no interest pay-
ment is required. If the company retains the clcposit more than thirty (30) days, 
payment of interest shall be maic retroactive to the date of cleposit. Payment of 
the interest to the customer shall be annually, if requested by tlic customer, or 
at the time deposit is returned or credited to the customer's account. The 
deposit shall cease to draw interest on the date it is rcturnccl or credited to the 
customer's account. 

21. Records of Deposits. Utility will keep rccorcls to show the name and 
address of each depositor, the amount and date of the deposit and each trans-
action concerning the deposit. The Utility shall issue a receipt of cleposit to 
each applicant from whom a deposit is received and shall provide means whereby 
the depositor may establish a claim if the receipt is lost. A record of each 

TO BECOME EFFECTIVE, THIS PAGE MUST BE 5TAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, aj 
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T&M Water Utilities 
(Ndme of Water Utilityj 

Water Tari ff Page 10 

SECTION B SERVICE RULE5 AND REGULATIONS 
~nclaimed deposit must.be mairitaincd for at least four years, Clul-ing which time 
, the Utility shall make a reasonable"effort to return £hc clcposit. 

22. Refund of Deposit. If service is not connected or after disconncction of 
service, the Utility shall promptly and automatically refuncl the customer's deposit 
plus accrued interest or the balance, if any, in excess of unpaid bills for service 
furnished. A transfer of service from one premise to another within Lhc service 
area of the Utility shall not be deemed a disconnection within the nicaning of 
these rules and no additional deposit may be clcmanclccl unless prcmittccl by these 
rules. When the customer has paid bills for service for twelve ( 12) consecutive 
residential billingi; or twenty-four (24) consecutive coinrncrcial billings without 
having service disconnected for non-payment of bill, ancl without having more than 
two occasions on which a bill was dclinqucnt, and when the custoincr is not. 
dclinquent in the payment of current bills, tile Utility shall pl-omplly and 
automatically refund the deposit plus accrucd interest to the customci· in tlic form 
of cash or credit to a customer's bill. 

23. Meter Tests on Request of Customer. The company shall, at the request 
of the customer, and if the customer so desires, in his presence or in that of his 
authorized representative, without charge make a test of the accuracy of tile 
customer's meter. The test shall be made during the Utility's normal working hours 
at a time convenient to the customer if he desires to observe the test. The test 
shall be made preferably on the customer's premises, but may, at the Utility's 
discretion, be made at the Utility's test laboratory. If the matter has been tested 
by the company or by an authorized agency at the customer's request and within 

~period of four years, the customer requests a new test, the Utility shall make 
e test, but if the meter is found to be within tllc accuracy standards established 

oy the American National Standards Institute, Inc. , or tile American Watenvorks 
Association, the Utility may charge the customer a fcc which reflects the cost to 
test the meter, but this charge shall be in no event more than Fifteen and No/100's 
($15.00) Dollars for a residential or commercial customer. Following the completion 
of any requested test, the Utility khall promptly advise the customer of the date 
of removal of the meter, the date of the test, the result of thc test and who macie 
the test. 

24. Bill Adjustment Due to Meter Error. If any meter is founcl to be outside 
of the accuracy standards established by the American National Standards 
Institute, Inc., or the American Waterworks Association, proper correction shall be 
made of previous readings for the period of six (6) months immecliately preceding 
the removal of such meter from service for tests or from the time the meter was in 
service since last tested, but not exceeding six (6) months, as the meter shall have 
been shown to be in error bv such tests, and adjusted bills 

TO BECOME EFFECTIVE, THB PAGB MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commlssbq, use the proper initial in the right-hand column, as 
follows: 

*:-U 41'f'V•1 •*.R.V•tatio4 l'hd,g•; o-D{•woot{,Iw,Jt !•t,~tr,ai, i R-*•w; R.~6,t• R*Jwtiot,; T-t.lw,gi {4 l•:t , bol N okaN, M rcti or r,blatioi 

In f ormatibrw*40etpiu[Y UF TEXAS vEb 
Mail the tariff to the Commissbn for approval. List th 

~wltlrevlew it, stamp and return It, or request additional 

| NOV 1 6'84 DOCKET 
REV: 5-82 CILMED lo - I %/7-Y BY P,FC 18 1986 _---I8ElFE£6-E,RK 

Commission 

1 FILE 

.:V,0 ./W#A 200 



T&M Water Utilities. 
(Name of Water Utility) 

Water Tariff Page 11 

SECTION B SERVICE RULES AND REGULATIONS 

~shall be rendered. No refund is required from the Utility except to the 
customer last served by the meter prior to the testing. If a meter is founcl not 
to register for a period, unless bypassed or tampcrcd with, the Utility shall make 
a charge for units used, but not metered, for a period not to cxcecd three ( 3) 
months based on amounts used under similar conditions during the period clul-ing 
the period prccecding or subsequent tlicrcto, or cluring corrcspon<ling periods in 
previous years. 

25. Application for Services Requiring Services of Engineer. If the services 
of a registered professional engineer or pcrson of similar' qualifications ai·c 
required as a result of an application for service rcceivbcl by the Utility, that 
engineer or person will be selected by the Utility ancl the applicant for sci-vice 
will bear all expenses incurred from Oicsc services. 

26. Payment of Due Amounts. Every applicant who has previously been a 
customer of Lhc Utility and who service has bccn clisconncctccl for non-payment of 
bill, shall be required before service is rendered to pay all amounts clue to tile 
Utility. 

27. Requests for Non-Standard Service. If an applicant requires other than 
the standard service and meter provided by the Utility, such applicant will be 
required to pay all expenses incurred by the Utility in excess of tlic expense 
that would be incurred in providing the standard service ancl meter. 

28. Disputed Bills. In the event of a dispute between the customer and t}ic 
,Utility regarding any bill, the Utility shall forthwith make ancl concluct ati 
~nvestigation as shall be required by the particular case. and report the results 
thereof to the customer. 

29. Meter Reading. Meters will be read by the Utility on a monthly basis 
within five (5) days of the monthly date upon which the meter was read in the 
previous month, with the exception of weather or conditions that would make it 
impossible to read meters. 

1. Prior to digging and installing water service lines, tile Utility recommends 
that the water tap bc made first. After installation of the water tap, water will 
be cut off and locked. After all service lines are installed ancl covered properly, 
the lock will be removed and the water turned on. No temporary connections 
will be premitted without the prior written consent of the Utility. Prior to 
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T&M Watpr Utilities \Vatcr Tariff Page 12 
(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 
Removing the lock, the maintenance man will check for strain on t],c meter 
installation. The service line should go straight out from the inctcr ten feet 
before bending. 

2. The customer must install a water cut-off valve downstream of the meter 
installation. This valve will be used only by the customer. The cut-off 
located upstream of the meter will bc operated by the Utility only. If the mclcr 
cut-off valve is left in the cut-*ff position, a lock will be placed on the cut-off. 
The customer cut-off valve will not be pci-miltcc] inside or within two fccl of the 
meter installation but must be installed before or upstrca'm of any Tcc or faucct 
(outlet). The customer cut-off must be accessible ancl not covered with clirt. 
A box should be installed to protect the cut-off. 

3. Faucets arc not permitted within ten fccl of the meter installation. 

4. No two dwcllings, homes or lots will be conncctccl to a single meter 
unless authorized by the Utility. 

5. The customer is responsible for damage of loss to tile water meter 
installation lines located on eascMcnts and will bc billed accordingly; all meter 
lids and meter box lids must be kept closed. 

6. The Utility will hold interruption of water service to a minium ancl 
typically for necessary maintenance. Inability or failure of the Utility to 
deliver or the customer to receive water shall not bc the basis of claims for -
damages sustained by either party when clue to an act of God, the clcmcnts, 

' accidents, breakage or equipment, or other causes or contingencies reasonably 
beyond the control of either party. 

7. Collect telephone calls to notify the Utility of water service interruption 
will be accepted. When calling to report interruption of service, the office may 
not accept your call, which means that a report has already been received. 

8. All notices and water bills shall be considered properly made when mailed 
by the Utility to the address given by the customer, and it is the duty of tile 
customer to notify the Utility of any changes of his address. 

9. Reinstallation of water meters removed for non-payment of water bi]] 
shall be only reinstalled between the hours of 8:00 a.m. and 5:00 p.m. Monday 
through Friday. 
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T&M Water Utilities Wat c r Tari f f l'age 13 

(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

10. The rates shall be subject to any tax imposed upon the corporation 
by local, state, county or any other governmental agency having jurisdiction. 

11. Office hours are between 10: a.m. and 6:00 p.m. weekly, and the 
office is closed on Saturday, Sunday and holidays. Emergency calls will bc 
answered by ali answering service. 

12. No driveways will be permitted within four feet of the meter box 
installation. 

13. When evidence is found of a meter being reversed, a junper installed, 
padlocks having been cut off and meter turned on by unauthorized personnel anc. 
that evidence indicates that the customer or any of his family, agents, employees 
or anyone acting on his behalf was in any way directly or indirectly responsible 
for such action, a charge of Thirty and No/100's ($30.00) Dollals for sci-vi¢e calls 
and a charge of Twenty- five and, No/100's ($25.00) Dollars for' water consumption shall 
be made unless the customer provides to the Utility in writing evidence that the 
customer, his family, agents, employees or anyone acting on his behalf directly 
or indirectly was not involved, at which time the Utility will make a decision in 
light of all the evidence presented to it. 

14. The word "construction" in the context of these FlllCS shall mean all 
labor, materials, professional fees and incidental costs chargcable clircctly to 
any particular project. 

In the event the total water supply shoulcl bc insufficient to meet all of tlic 
needs .of the customers, or in the event there is a shortage of water, the 
Utility may prorate the water available atong the varous customers on such basis 
as is deemed equitable, and may also prescribe a schedule of hours covering the 
use of water for gardening or similar purposes by customers and require 
adherence thereto to prohibit the use of water for garclcning ancl siiiiilar 
purposes; provided that, if at any time the total water supply be sufficient to 
serve all of the needs of all of the customers, the Utility must first satisfy all 
of the needs of all customers for domestic purposes before supplying any water 
for gardening and similar purposes. 

The customer agrees to grant to the Utility an easement of right-of-way for 
the purpose of installing, maintajning and operating such pipelines, meters, 
valves and other equipment whilh may be deemed necessary for the Utility on 
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T&M Water Utilities 
(Ndme of Water Utility) 

Water Tariff Page 14 . 

SECTION B SERVICE RULES AND REGULATIONS 

such forms as is rcqdested by the Utility. The Utility shall have tlic right to 
locate a water service meter and the pipe necessary to connect thc meter on Otc 
property of the customer at a point to be chosen by the Utility and shall have 
access to its property and equipment located upon the customer's premises at all 
reasonable times for any purposes·connected with or in the furtherance of the 
Utility's opcrations, and upon discontinuancc of service sliall have the right to 
remove any of its property from the customer's premises. 
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T & M Utilities 
(Name of Water 1Jtility) 

Water Tariff Page 15 

SECTION C EXTENSION POLICY 

No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commissbn. 

Contributions in Aid of Contruction 

A. Within the certificated area of the utility, no contributions in aid of 
construction will be required for extending service. Except as noted in B. 
All extensions are made by the utility. The applicant is responsible for 
paying the tap fee once service is established. 

Outside the certificated area of the utility, the applicant is responsible for 
paying the costs of extending the distribution system to the applicant's 
property from the nearest accessible point of the utility as provided in Section 
C of this tarriff. The applicant is responsible for paying the tap fee once 
service is established. 

B. All applicants for service beyond 500 feet from the nearest point of the 
existing utility system are responsible for paying the costs of extending the 
distribution system to the applica®' s property from the nearest accessible 
point of the utility as provided in Section C of this tariff. The applicant 
-s responsible for paying the tap fie once service is established. 

Engineering and Construction Costs 

C. Within seven days of application for utility service, the utility will 
provide - the applicant with a written estimate of the costs of extending 
service and a list of the materials necessary for the extension. 

If the extension is to be made by a contractor or any party other than the 
utility, the applicant may employ the services of others of similar qualifications 
instead of those designated by the utility provided the materials and construe-
tion standards are the sarre as those used by the utility. All work must be 
inspected by and approved by the utility. 

g t LM ED 
D. Applicants for service beyond 500 feet from the existing system will be 
assessed only those costs necessary for extending service beyond the 500 -:. 1 8 1986 
feet provided by the utility. , ' i rt.4 .,1..t -,f 200 
E. Extensions of utility service requiring line sizes in excess of one (1) 
inch· in diameter will pay the full costs of the extension. 
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T & M Utilities 
(Name of Water Utility) 

Water Tariff Page 16 

SECTION C EXTENSION POLICY 

No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which'is subject to the approval of the Commission. 

Extensions of utility service requiring line sizes in excess of one (1) inch 
in diameter will pay only the costs of extending a one-inch main if the 
utility requires larger mains on all extensions. 

F. Applicants for utility service tt;at are assessed the costs of mai.ns with 
capacity greater than that required for the applicant will be reimbursed a 
pro-rata share of the costs of as new customers are added to the main. The 
total of the reimbursements shall not exceed the original cost of the main. 
Nor shall the subsequent assessments to new applicants exceed the original 
cost of the main. 

Applicants for utility service from a main paid for by assessments under this 
provision will be assessed a pro-rata share of the original cost of the main 
in addition to the tap fee. 

FILMED 

SYSI E 
8 1986 

I PUBDFOTILITY COMMISSION OF TEXAS 
APPROVED 

Noij' 1 
J r!l Ei 

6,84 DOCKET 
Lu_/47-7 BY -. -,. 
_=Ai UFF C, .ZRK 

TO BECOM E EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED"OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To re v i se a 
J 1 lo w s : 

tariff on file with the Commission, use the proper initial in the right-hand column, as 

.- Regw {.: i £ 4 '. rh , ing ,; lk /;£/ i ·,„ it i , iue ,/; /- In , mr . t ., H ; N . N~w ; N -# 1 : t~ H , ili , i~ti ,}. i ; T -{ ~ | b .• t , J • t •, t , ~t , 1 • i . t rk , e }• dn . j , 1 ,• t~t . .• r r ., t .:. Itw •• 

Mail tne tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional inforrnation if needed. 

The Commission 

P:V· 3-82 
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APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES 

The foZZow€ng parabrapha are condenoat€ono of the Substantive 
Rules of the Public Utility Commiosion . Every water ut € Lity 
must compty with the Substantive RuZe: in their ent€retv and 
cop€eo of the compzete ruzeo for re Liance thereon arc await-
able for a nomina Z printing cost of $ 3 . 00 ptus ZS ¢ taz . ( 33 . 15 ) 

BILLING: Bllls shall be rendered monthly (unless the Commission has specifically 
authorized otherwise) and shall show sufficient information to enable a 

customer to readily compute his own blll with a rate schedule (which must be furnished 
upon request). Among the items required to be shown on each bill are: amount of water 
used, applicable rate schedule title or code, total amount due, and date by which the bill 
must be paid (not less than 15 days after issuance). A penalty cannot be added to a 
delinquent residential customer bill. 

SERVICE REFUSAL: If state and local regulations have been met, a service request can be 
refused only if: applicant has refused to make a deposit (if 

required), has an existing water utility debt which is not in dispute, or, an 
installation would be hazardous or unsuccessful. A debt or delinquency of a previous 
occupant cannot be used against an applicant for service or a customer. 

SERVICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal 
notice in writing, only for the following: a bill unpaid more 

than 15 days after issuance unless a deferred payment agreement is signed; a willful 
violation of a utility usage rule which interferes with the service of others; failure to 
comply wlth deposit or guarantee arrangements; failure to comply with terms of a deferred 
payment agreement; and, bypassing or tampering with a utility meter. No one may be 
disconnected for failure to pay for non-utility merchandise or service provided by a 
utility. A service may be disconnected without notice only for the duration of a known 
dangerous condition. Complete records of any service interruptions must be kept by the 
utility. 

The day of a disconnection and the following day must be days when personnel of the 
utility are available to the public for making collections and reconnections, unless the 
date of disconnection is at customer request. A utility may nut abandon a customer of a 
certificated service area without the approval of tile Public Utility Commission. 
Problems resulting from estimated billing or underbllling due to faulty metering or 
misappllcation of rates are addressed in the Substantive Rules of the Commission. 

METERS: Unless the Commission has specifically authorized otherwise, each utility 
shall provide, install, own and maintain meters to measure amounts of water 

consumed by 1 ts customers. Upon request a customer may have his meter tested without 
charge in his presence at a convenient time (during normal working hours), A charge not 
to exceed $15.00 may be assessed for an additional requested test within four years of the 
first test if any such additional tgst shows the meter to be accurate. Records of all 
meters and tests must be properly kept by the utility, and no meter may be placed in 

· service until its accuracy has been established. 
,' 
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Water Utility Tariff Appendix Page 17 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANTDEPOSIT: Permanent residential applicants shall not be required to make a 
deposit if they can demonstrate a satisfactory credit rating, 

furnish a satisfactory guarantee, show substantial equity ownership, had been a water 
utility customer for one of the two previous years with but one delinquency and no 
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any 
water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if 
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial 
customer may be required to pay a deposit if credit is not satisfactorily established. If 
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due 
or execute a deferred payment agreement and establish credit. 

The utlllty must keep a record of each desposit, issue a receipt for it, and pay at least 
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated 
annual bill for that customer. Refund of a deposit plus accrued interest shall promptly 
and automatically be made to residential customers who have paid service bills for 12 
consecutive months without having service disconnected for nonpayment of a bill and 
without having more than two occasions in which a bill was delinquent and when the 
customer is not delinquent in the payment of current bills, and to commercial and 
industrial customers who have paid bills for service for 24 consecutive months without 
having service disconnected for,monpayment of a bill and without having more than two 

~ occasions in which a bill was delinquent and when the customer is not delinquent in the 
payment of the current bills. Failure of either a residential, commercial or industrial 
customer to meet these refund criteria permits the utility to retain tile deposit and any 
interest which may have accrued. 

The above paragraphs are shurtened vers/:ons uf S,i/mlantiue /?z, Les 
052 . 02 . 04 . 041 - 052 . 02 . 04 . 048 and 052 . 02 . 05 . 063 . Thi n condensa - 
tion was revised 8 - 28 - 80 and docs not inc · ort ) ora t . e changes of 
Substantive Rules made after that date. 
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