
EbAS* 

Filing Receipt 

Received - 2022-02-04 04:27:06 PM 
Control Number - 53075 
ItemNumber - 319 



(-0 -/(lelu V 
con# \ 0%90 

. 

Anlj oustomer dissatisfi.ed with the txtf.7.i ty's rcsol-llti,2)n o j* a ovmplrlirlt, 
may file a complaint wi l,h: The Publ·L: tlf. f,l,Etj Comm·Ldni„n of Ta:ras, 
7800 Shoa Z Creek BLvd., Suite 450N, Austin, Tczalrjc,700072 7 f'' 2: 1 G 
'P}le operal,ion of a water system iylelud·i.ng servit·o Standar,ls and bill~ing 

p[1-4' I:1 ' ! 1 .1, practll ' es must eompl U b )· i Lh the Ctmun ' i ssion ' s Sit } Poikryit @ jk 0 !< ul . 4 :; A . Kt~ ( jbh 
t , '.. , ..Xr-" ' 

of wlii.ch may be secured for a nom'Lntd printing cos .. 
UTILITY EMPLOYEES SHALL LEND ASCTSTANCE TO ANYONE 

INQUIRING OR SEEKING TNFOHMATR)N AND AFFORD 'PO THEM 
AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

WATER UTILITY TARIFF 

for 

3857 S. W. Loop 820 
Egan Service Corporation PO Box 11416 

( UtiZity Name ) ( Business Address ) 

Fort Worth Texas 76110 (817) 292-4441 
( C € ty ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: Johnson 

and the following cities, unincorporated towns and subdivisions (if any): 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages 
are needed for a section , all pages should be nwnbered consecu tiveZy ): 

Section Page 

A Rate Schedule 2 

B Service Rules and Regulations 3,- 8 
O 5 Vboo t PUBLIC UTIUTY C(j?&:W@31'DN oF TEXAS C Extension Policy APPAOVEO 9 

Sum. M 200 

Appendix 

AUG 16'84 DOCKET 5734 
ALE.~tt:9?.-.1 BY ............ 

--- TARIFF CLERK 
10-11 

The Appendix contains a sample of each seruice agreement form,used by the 
above ut ·£ Z ity and a condensation of Subs tantiue Rules of the Commission . 
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Egan Service Corporation 
(Name of Water Utility) 

Water Tariff Page 2 

SECTION A RATE SCHEDULE 

Minimum Rate $16.00 per month I 
(Includes water usage up to first 3,000 gallons) 

All usage in excess of 3,000 gallons $ 2.00 per thousand gallons I 

Reconnect Fee $50.00 NC 

Tap Fee $400.00 R 

Returned Check Service Charge $5.00 NC 

r ' PUBLIC UTILITYCOMMISSION OF TEXAS 
4 . *~ t:, ™.1-, APPROVED 

DE C 0 
h it., 1?, .,. 

5 1986 AUG 1 6 '84 DOCKET 5734 
M 200 W-99-f BY FILE ........... ............ 

TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, etc., in addition to charges for monthly service. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as follows: 

Nf: -Ni, Chizng/; i'-Regulation <'h-g,; D-nt'ieontinuad, I-fnar,ae,~; N-N,w; R-Ra¢i Redu/t,-o,1; t'-Ch,z,•g• ,n ¢,~t, but no /hanw• m Mf,· ·,r regulation 

Mail the tariff to the Commission for approval. List the Revision Number 4 will review it, stamp and return it, or request additional information if needed. ' 
The Commission 

REV: 5-82 



Eqan Service Corporation 
(Name of Water Utility) 

Water Tari f f Page 3-8 

SECTION B SERVICE RULES AND REGULATIONS 

See Attached NC 

K ~ ; f jf . iD 
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'00 

rEilcumm-Issioti-OFTEXAS 
APPROVED 

~ mu 16084 Doci,Er 5734 
~ F ILE.~R.: 9 Z T ) BY. ........... , 

_IAEUFF CLERK ~ 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

Nt ,·-Ab ('hw,j•, "-nigutation ('hant/I; D-Dt'io<*,&£,iu.Id; I-/non,a••i N-N••4 R-Rata R,duotion, r-Cha„g,1 in ¢izi. but M ohanw• Ln Mti ur rut,ulat£on 

Mail the tariff to the Commissbn for approval. List the Revision Number 4 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 



Egdn SU rvice Corporation Later Tariff 
EFEectivc: 7/1/84 
Revision ho.: Four 

5 

i,1 c-·.,0 alt,1 |.(•'.',it L,it.ion>; 

5. (, l hew T,iph at ,(i :Dt'I'V i (,(.., h 

A. l.(, r·1)(, r,tl.i. on hal (:r Maj.li i n l' 1. acc· O[l ~ b<er· l'r'o])erly 
Adler proper' application madc by owner and receipt 
by Lhe Corp~,r.iljon oi applicaulc ownership and tap 
Ccen, the Corporation ..hall efiucl the jnntalLation 
o l .i *.t,itidarcl I:i<'I.t_·t· i,o x :iticj ,?,/.1" W.it.(·1· l:l,·l.l·r· at a 

1.allitl,ltiy agrcl·cll,Le poinl nol morc Llt,iit likc ieel in 
(Il s,l .,lti:t' l'rom L Ill' (':. L y,t.l.11 U 10·ll (~1' Ill.tin. 1 n t.Iic eveili. 
L I U · (ha' pu r a t i o! ) \v a 1. ( ' I ' t,LI i l i t l l) ( ' .>, I io L I t ..i v (.: .«, t l L' F i. c. -i. (: I'i l 

l:,'.p.lei l.> 1.O :-a·1'VC i.ltit IU'h .lppl-i.t,1!l|. Wil,Ii \V,lt,e]' 

>,f['v J.ce \i·i.Lh<,ill l't~{.tilc.'.j.ile, :,(:r·v_l.CC l.u t:xir·.l.i.t,N, it>t.·1'.% 
,.it'i,< pegulalory sl.,ill,.i<lt~llh,, the ai,i)].icani shall in 
aduili-i,It (.l) T;.,'>'i.i!:'.t l.|tl t'<.;.tlll,tl' t.,il, Fee, p.ty EOr' such 

addiliona] Eaci Lil,_i,(·>i .11Il~ may be r'l:i~llj rcu t,o provide 
thu :.c, vice and :iuy Cacililich »o prokideu shall be 
(- i'(· 9?'(>i)<'J'1. y i~L t.ili· f.,()I't)~) r,kl. i(m. 

.,ll<·t' h.(i.!1 NOC ('n 'Jh,·I' J't'(4)('1·l.y 

.I[i l hi· (tj ('ill. .ltl .tj,l)| i L:.tlll, (tl.--'..i.l'('.~, W.,t,et >('I'V.i(lc OIl 

not el.li·i'(·1]t,.ij Ik<tv(· Cor·i)oral.ion 
water mains in p.lacc the app.Licit]It, in addilion to 
paying the appropialc Lap Lee, bhal 1 pay ior additional 
Cacllitics as may be required to provide the service 
and any L'acilities .4.o pr'ovicled .shall be tile pr'or>erty 
oC the Corporation. 
In l.ho,Ne instances wher·<: water· main Iu.i» Often located 
in lhe Public Right-oE-Way adjacent to the applicants 
pl'(Ii)(·rl y chu' (.O (,|1(· .,I)1)| i{:;lnl,>. prev i(,tl.~. t·(.·i'll.';,Al. l,(.) 
O',tnt (·.l.:('Iilf'Ill. ((I t|It' O)Y'I)(>i'ill i(ijl 1(J]' l.lt(· ptli'[)(.~>.C Oi.' 

Lnhl,illinu the water Ill.i.i.tl .lit(| appurt.c·,pance~, the app]. i.-

canl , prior to recriv inn the. rcque:;t.ed hervice, shall 
.Ut·:int. e,1.<.eirienl, t,o l bic· (;(>r·pc,rat.. iol, and shall pay to 
the Corporation, in addition Lo the standard lap fee, 
su{.:h sl.lms d.% are nC)(2(.3 HH£lr'y I.-or t.Iu-· r'eino val oC the water 
ma ill Eri )ii; t..hc. 1>Iiblic: {4.ighl.-(jl'- ,<.iy lo l.hc .ipp.[icanl'.% 

C. ;ppll<4'Il,ion Lequirinn J'ioi(·.h>..Lc)Il,ll bcrvic:Ch (Ji- l·,1-, L!,inccr 
11' the herv i,Ci.·M OE a i'ltgi>,{ercd proEcKb Lonal (.Jlltli[tl;(-3]', 

al'(· icqll.i.t'c'li at.·< a i'(·Ntl|L (,I ,li] ,ll)p| i(.,it,i{,Ii |'Or :.€.I'vice 

t'('({·lkl·d b.y l,|1(· (:i)1·i,i)]·.it iolt, l·Il{· (-'tlgi.It{.:{·I' iv.i.1.]. [:u 

be|rulcd by Lbu Corpi)ratioa and applicant lor :,ervlcc 
&,ill L,car' ,·ill esl)(·:I>.,h .L,iCU!'1't·l., ti'l)11, (.|tl·:.(· h{~·J'Viceb. 

ci! iw) Fl] j i ·. . , t.- u-

DEC 0 5 1986 PUBLIC UTILITY COMMISStON OF TEXAS ' 
APPROVED 
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[·;Ran bcrv.ice Cor'pol':ltion Water laritf 
hrfeclive: 7/1/84 
Revision No. : Four 

1'.l\Il!('tlt (>l ,>11(' .\1:ti),ltil :. 
t.vci'> ,ti,i) I h·alll. u Iio Iii·('V i (,ilh|,jr 11.1'-, !.,(.(.tl . i (:ti>-.l.omer' 

u t t hi. (,(>t'Iu)t',il i.(nl ,iitd wl,„:,i· ·-,•·i·vi {·(· |I,Lh t.l·c:ii d i:.((,il-

l Ar,i<(l l (,I· t,(,!,1),lymcn l. {)1 t) i 1 | h •·.Il,l| | l,(· l'c:(ill.i.r·(.tcl 
|,(·A,rc >·.(tl'ViO.• i.,9 I'l-:lilh:]'(:d to p.ly .t| | .liliounl..s due 

ihe Coiporatiou. 

Kc(p.l<uil.K l'Ol"' ?·.on S l.~.tll~j;lrd >De rv lee 

L< an applicant I'l:(,ll.Lres L)thcr lh.ili Lhe :.t.kltidard 

Kcrvitc and meter provided by Lhc Corporation, such 
appllcant wil L be rcqulrcd lo pay all expenses in-
(:llrred 1.y t,i~(~ Corporat ion in (·xccbs ol 1 he expense 
zh.it would hc incuri·cd in providing l.lic· nLandard 
bcrk i.c·.e and m,·( er 

F. I:/·l nsal ol 'H I'V L C(' 

i. Compli.nn,-:e by .\pplicanl 
Ihc: Corporalkoo may declinc lu herve an applicant 
until. such appljcanl it,i>· i.€,itli)[ i<:<l with thu sl.,1(,c 
,ind Iltunil.i:),il 1'(·;_'tl[.it.il)!1:. ,ilid ;.ll)~JI'(JV(·(t i·ill.es. an<j 

Pc·'.:lll.ll.~01,:: 0|' l|It' (.(,IN)ural i(,n (j:i l i.lc· wil.h 

Cummis~ion Mop el'Jl.i-11(2, Lilc' >,(tl'vice app| ind Lor or 
Eor l,hc. i-O-1 L<,w i.n:·'; reason: : 

(1) 

(2) 

App] i.c.,1!il. ' s I,ic.i.l i t.it:.r ill;i~1(t.qu,tl.e: .1. ].' L i'LC 
appli<:,ltll'>, Lli:,(..il.I.ll.i€)]I c,r· i·,iti.11)iii{.:nl is 
l·:nown to bi· ilazar'doll>, Or' (,l' .h ucIt (311.ll-'El€:ter 

thal Aalislf actory service cannot be given: or 

For indcbtu,iness: ll LUe appl.i.canl is indebted 
to an,y ut,iii-Ly Lor· t,he same i<ind oL' service 
as that applied For. 

il . Applicanl's Resourse 
In the event that the Corpol·ation shal.1. reluse to 
Hcrve an appl.b:Jul. undcr· Lhc provi.>.ionh oi these 
i·it Les, t.he Co y·pnral.iort ttill>, l. i.n ifor·m t.11,:· applicant 
u l l. h c: 1.; a s i b (,I i l h i ·(' [ Ii >; a L an d (. I i,L t, l. ] ic a r) r) ~. ~..C;, l n 1. 
m,iy L'il<: a (()Jli ptainl with Lhc Commib.Kion thereon. 

u. 1-nsuECicient Grounds Loi Ccl UHal (.(, bervc 
The followiug shall not conqtilute .uFE.icient 
('«iU>,<) t'(.)1' 1'(i'l.:·.ill ()1.' h<'I'ViCC (.U .1 [) I'l ~.elll Ctl.9; LOi}1('1 

ur applicant: 

(1) '„-Ii,2.(c·Itc',' i.tl l),l,j,ilic:lil. If)]· >-.f·J·\·Jc'1· |,y ,l prc:v.it,l.l>, 
hl 1 hl.>, 1 (, lic· >.l.r'v (·li 

PUBLIC UTILITY COMMISSION OF TEXAS APPROVED 

4 ~ AUG 16'84 DOCKET 5734 
FILE..4! I.FZ:.f BY ........ 1 TAR,IEF Cl·:MR'i-



i,gai, Service Corporation WaLLI· lariff 
Effective: 7/1/84 
Revision No.: Four 

(2) 

(3) 

Failure to pay for merchandise, or charges 
for nonutility service purchased from the 
Corporation. 

Failure to pay a bill to correct previous 
underbilling due to misapplication of rates 
more than six months prior to the date of 
application: 

(4) Violation of the Corporation's rules pertaining 
to opertaion of nonstandard equipment or un-
authorized attachments which interferes with 
the service of others unless the customer has 
first been notified and been afforded reason-
able opportunity to comply with said rules. 

(5) Failure to pay a bill of another customer as 
guarantor thereof, unless the guarantee was 
made in writing to the Corporation as a cond-
ition precedent to service. 

(6) Failure to pay the bill of another customer 
at the same address except where the change 
of customer identity is made to avoid or 
evade payment of a utility bill. 

5.02 Billings 
Bills for water service shall be rendered monthly unless 
otherwise authorized by the Commission or unless service 
is rendered for a period of less than a month. Payment 
of bill is due fifteen (15) days after issuance of the 
bill. A user's water service may be disconnected if the 
bill has not been paid within twenty (20) days from the 
date of issuance and if proper notice has been given. 
Proper notice shall consist of a mailing or hand delivery 
at least five (5) days prior to a stated date of dis-
connection. Bills shall be paid by mailing a check or 
money order to the address noted on the bill on a date 
that will insure receipt thru normal mail, of the payment 
by the utility on or before the due date. 

5.03 Disputed Bills 
In the event of a dispute between the customer and the 
utility regarding any bill, the Corporation shall forth-
with make such investigation as shall be required by the 
particular case, and report the results thereof to the 
customer. 

i?. it.ft-iED 5 

1000 
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~ AUG 16'84 DOCKET 5 7 3 4 
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Egaa oervice Corporation WUL,:i lai'iff 
Effective: 7/ 
Revision No.: 

5.U4 Meter Readings 
Mei.ers wi.1.1 be read 2-4 days prior to end oLJ month. If 
melc·r cannot bc read dtic to con(lili.ons beyond our control 
the bill, will be estimated, and the word estimated will 
appear on the bill. 

5.05 Mcter Tests on Request of Customer 
The Corporation shall, upon the request of a customer, 
and, it' he so desires, in his presence or in that of his 
authorized representative, make without charge a test of 
the accuracy of the customer' s meter. The test shall be 
made during the Corporation's normal working hours at a 
time convenient to the customer.if he desires to observe 
the tcst. The test; shall be made preferably on the 
customer's premises, but may, at the Corporation's cliscre-
tion, be made at the Corporation's test ].aboratory. If 
the metcr has been tested by the Corporation, or by an 
authorized agency, at the customer's request, and within 
a peril,d ol' j.'oi.lr yeani the cust,omer requests a new test, 
the Corporation shall make the test, but if the meter is 
Found to be within the accuracy standards established by 
the American Water Works Association, the Corporation may 
charge the customer a fee which reilecls the cos-t to 
test the meter, but this charge shall in no event be more 
than fifteen dollars (515.00) for a residential customer. 
Following the completion of any requested test, the Corp-
oration shall promptly advise the customer of the date of 
removal oc the meter, the date of the test, the result of' 
the test, and who made the test. 

5.06 Bill Adjustment Due to Meter Error 
If' any meter is found to be outside of the accuracy stan-
dards established by the American Water Works Association, 
proper correction shall be made of previous readings for 
the period of six months immediately preceding the removal 
of such meter from service for test, or from the time 
the meter was in service since last tested, but not exceed-
ing six months, as the meter shall have been shown to be 
in error by such test, and adjusted bills shall be ren-
dered. No refund is required from the Corporation except 
to the customer last served by the meter prior to the 
testing. If a meter is found not to register for any 
period, unless bypassed or tampered with, the Corporation 
shall make a charge for units used, but not metered, for 
a period not to exceed three months based on amounts used 
under similar conditions during periods preceding or sub-
sequent thereto, or during corresponding periods in prev-
ious years. 

' - PUBLIC UTILITY COMMISSION OF TEXAS 
'i~ ~; ;'{' ?-. ...•' -./ APPROVED 

6 DEC 0 5 1986 
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Egan Service Corporation Water idriff 
Effective: 7/1/84 
Revision No.: Four 

5.07 Discontinuance of Servi.ce 
A. The due date of the bill Cor utility service shall 

not be less than fifteen (15) days after issuance. 
A bill for utility service is deliquent if unpaid 
by the due date. 

B. A one-time penalty not to exceed five percent (5%) 

may be made on deliquent commercial or' industrial 
bills: however, no such penalty shall apply to 
residential bills under this rule. 

C. A customerls utility service may be disconnected if 
t.he bill haw not been paid or a de£'erred payment agree-
menl entered into within twenty (20) (lays from the 
date of issuance and if proper notice has been given. 
Proper notice shall consist of a mailing or hand 
delivery at least five days prior to a stated date of 
disconnection. 

D. Illilily service may be disconnected for any of the 
following reasons: 

(1) Failure to pay a deliquent account or failure 
to comply with the terms of a dei?erred payment 
agreement: 

(2) Violation of the Corporation's rules pertaining 
to the use of service in a manner which interferes 
with the service of others or the operation of 
nonstandard equipment, if a reasonable attempt 
has been made to notify the customer and the 
customer is provided with a reasonable opportun-
ity to remedy the situation: 

(3) Without notice where a known dangerous condition 
exists for as long us the condition exists: and, 

(4) Tampering with the Corporation's meter or equip-
merit or bypassing tile same. 

E. Utility service may not be disconnected for any of 
the following reasons: 

(1) Deliquency in payment for service by the previous 
occupant ot' the premises: 

(Z) Failure to pay ior merchandise, 
nonutility service provided by 

or charges of 
the uiility: 

1 
PUBLIC UTILITY COMMISSION OF TEXAS 

APPROVED 

AUG 1 6 '84 DOCKET ' 5734 
FILE. U)-9*9-7. BY ............ 

TARIFF CLERK 
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Egan beivice Corporation Wd.Ci tariff 
Effective: 7/1/84 
Revision No.: Four 

(3) Failure to pay for a different type or class of 
utility service unless fee for such service is 
included on the same bill: 

(4) Failure to pay the account of another customer 
as guarantor thereof, unless the Corporation has 
in writing the guarantee as a condition prcce-
dent to service: 

( 5 ) Failure to pay char'ges arising from an under-
billing occurring clue to any misapplication of 
rates more than six months prior to the current 
billings: 

(6) Failure to pay charges arising from an under-
billing due to any faulty metering, unless the 
meter has been tampered with or unless such under-
billing charges are due under Commission Rule 
052.02.04·047 (e): and 

(7) Failure to pay an estimated bill other than a 
bill rendered pursuant to an approved meter 
reading plan, unless the corporation is unable 
to read the meter due to circumstances beyond 
its control. 

F. Unless a dangerous condition exists, or unless the 
customer requests disconnection, service shall not be 
disconnected on a day, or on a day immediately pre-
ceding a day, when personnel of the Corporation are 
not available to the public for the purpose of making 
collections and reconnecting service. 

G. The Corporation may not abandon a customer or a cert-
ified service area without written notice to its cus-
tomers therein and all similar neighboring utilities, 
and approval from the Commission. 

8 

PUBLIC UTILITY COMMISSION OF TEXAS 
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Egan Service Corporation 
(Name of Water Utility) 

Water Tariff Page 9 

SECTION C EXTENSION POLICY 

No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commissbn. 

It is the policy of the Corporation that all extensions or 
improvements to facilities required as a result of an application NC 
or applications shall be paid for in full by the applicant or 
applicants for such service. Payment received by the Corporation 
from such extension or improvement shall be in addition to the 
standard ownership and tap fee requirements. 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

AUG 1 6 '84 DOCKET 5 73 4 
FILE ............ to -99-y BY.. 

TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tari ff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

.:huiu,; ,·-Ruyuld,ion chang,; D-Oimcc,n,inued; r-Inaria,i, #-Niw; R-Aat, R,duc,io,1; r-Changq tn t,zt. but no cb..w• i• nat• or r•i•lati'o. 

Mail the tari ff to the Commission for approval. List the Revision Number 4 
will review it, stamp and return it, or request additional information i f needed. 

The Commissbn 
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Water Utility Tariff Appendix Page 10 

APPENDIX: CONDENSED SUBSI-ANTIVL SERVICE RULES 

7'/le J'o Z Lowing paragraphs are condensations of the Substantive 
Rules of the Public Ut€Zity Commission. Every water uti Zi ty 
must comply with the Substantive RuZes in their entirety and 
copies of the comp Zete ruzes for re Z € ance thereon are ava € Z - 
able For a nominal printing cost of $ 3 . 00 plus 15 ¢ tax . ($ 3 . ZS ) 

BILLING: Bills shall be rendered monthly (unless the Commission has specifically 
authorized otherwise) and shall show sufficient information to enable a 

customer to readily compute his own bill with a rate schedule (which must be furnished 
upon request). Among the items required to be shown on each bill are: amount of water 
used, applicable rate schedule title or code, total amount due, and date by which the bill 
must be·paid (not less than 15 days after issuance). A penalty cannot be added to a 
delinquent residential customer bill. 

SERVICE REFUSAL: If state and local regulations have been met, a service request can be 
refused only if: applicant has refused to make a deposit (if 

required), has an existing water utility debt which is not in dispute, or, an 
installation would be hazardous or unsuccessful. A debt or delinquency of a previous 
occupant cannot be used against an applicant for- service or a customer. 

~SERVICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal 
notice in writing, only for the following: a bill unpaid more 

than 15 days after issuance unless a deferri3-bayment agreement is signed; a willful 
violation of a utility usage rule which interferes with the service of others; failure to 
comply with deposit or guarantee arrangements; failure to comply with terms of a deferred 
payment agreement; and, bypassing or tampering with a utility meter. No one may be 
disconnected for failure to pay for non-utility merchandise or service provided by a 
utility. A service may be disconnected without notice only for the duration of a known 
dangerous condition. Complete records of any service interruptions must be kept by the 
utility. 

The day of a disconnection and the following day must be days when personnel of the 
utility are available to the public for making collections and reconnections, unless the 
date of disconnection is at customer request. A utility may not abandon a customer of a 
certificated service area without the approval of the Public Utility Commission. 
Problems resulting from estimated billing or underbilling due to faulty metering or 
misapplication of rates are addressed in the Substantive Rules of the Commission. 

METERS: Unless the Commission has specifically authorized otherwise, each utility 
shall provide, install, own and maintain meters to measure amounts of water 

consumed by its customers. Upon request a customer may have his meter tested without 
charge in his presence at a convenient time (during normal working hours). A charge not 
to exceed $15.00 may be assessed for an additional requested test within four years of the 
first test if any such additional test shows the meter to be accurate. Records of all 
meters and tests must be properly kept by the utility, and no meter may be placed in 

~service until its accuracy has been established. -
PUBLIC UTILITY COMMISSION OF TEXAS r 

APPROVED 
W-99-y AUG 1 6'84, DOCKET , .573 4 '1'hi s eondcnsation was rCUi:.ted 8-28-80 (171(t cioeb ? OL 1.)100Iporame 
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Water Utility Tariff Appendix Page 11 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANTDEPOSIT: Permanent residential applicants shall not be required to make a 
deposit if they can demonstrate a satisfactory credit rating, 

furnish a satisfactory guarantee, show substantial equity ownership, had been a water 
utility customer for one of the two previous years with but one delinquency and no 
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any 
water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if 
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial 
customer may be required to pay a deposit if credit is not satisfactorily established. If 
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due 
or execute a deferred payment agreement and establish credit. 

The utility must keep a record of each desposit, issue a receipt for it, and pay at least 
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated 
annual bill for that customer. Refund of a deposit plus accrued interest shall promptly 
and automatically be made to residential customers who have paid service bills for 12 
consecutive months without having service disconnected for nonpayment of a bill and 
without having more than two occasions in which a bill was delinquent and when the 
customer is not delinquent in the payment of current bills, and to commercial and 
industrial customers who have paid bills for service for 24 consecutive months without 
having service disconnected for nonpayment of a bill and without having more than two 
occasions in which a bill was delinquent and when the customer is not delinquent in the 
payment of the current bills. Failure of either a residential, commercial or industrial 
customer to meet these refund criteria permits the utility to retain the deposit and any 
interest which may have accrued. 

The above paragraphs are shortened versions of Substantive RuZes 
052 . 02 . 04 . 041 - 052 . 02 . 04 . 048 and 052 . 02 . 05 . 053 . Y ' his condensa - 
tion was revised 8-28-80 and does not incorporate changes of 
Substantive Rules made after that date . 

--

PUBLIC UTILITY COMMISSION OF TEXAS ~ 
APPROVED 

AUG 1 6 '84 DOCKET 5734 
FILE..4~.:7.9.7.~BY. 

TARIFF CLERK 



EGAN SERVICE CORPORATION 

WATER SERVICE APPLICATION 

NAME 

MAILING ADDRESS 

PREVIOUS ADDRESS 

OCCUPATION 

EMPLOYER 

LOCATION TO BE SERVED 

SIZE OF TRACT 

NUMBER IN FAMILY 

NUMBER OF ANIMALS 

PREVIOUS WATER SUPPLY 

SIGNATURE OF APPLICANT 

DATE PHONE 

3857 SOUTHWEST LOOP, FORT WORTH, TEXAS 76133 

PUBLIC UTILITY COMMi32:ON OF Tci:,iS 
APPROVED 

AUG 1 6'84 DOCKET 5734 
3 FILE.W.5.9.~.:< BY 

TARIFF CLERK 

-
-



EGAN SERVICE CORPORATION 

Water Service Contract 
Terms and Condtions 

1. Water furnished hereunder is for the sole use of customer 
and the selling, furnishing or permitting the use of water to 
third parties is expressly prohibited. 

2. Statements for water service furnished and tapping fee charges 
will be paid within 15 days after same are deposited in the 
U. S. Mail. 

3. All lines up to and including the meter and meter box are and 
remain the property of the Company regardless of the location 
thereof. 

4. This contract and rights hereunder are not transferable without 
the consent of the Company in writing. 

Upon breach of any of the above terms or conditions, Company 
may at its election disconnect water service and remove meter 
7 days after mailing notice, and the failure to do so will not 
in any way constitute a waiver of Company's rights hereunder. 

In consideration of the installation of the above water service 
by the WATER COMPANY the customer hereby agrees to the terms 
and conditions of service provided on this contract. 

Lot Number 

D Customer 
300 

200 
Mailing Address 

' PUBLIC UTILITY COMMISSION OF TEXAS ~ 
APPROVED 

Accepted 
AUG 1 6 '84 DOCKET 5734 

EGAN SERVICE CORPORATION i FILE..4·kyf:·f BY .........0.. 

' TARIFF CLERK , 
By 

Bills payable at 3857 Southwest Loop, Fort Worth, texas 76133 
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