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Any customer dissatisfied with the utility's resolftion of w complaint
may file a complaint with: The Public Utility Commission of Teras,
‘ 7800 Shoal Creek Blvd., Sulte 450N, Austin, 7"”‘“‘%35'.;752)1{"@727 S R

The operation of a water system ineluding scruiwn‘séanapqxqqyg,b@j&ing
practices must comply with the Commission's SubbRdsblE bie Rl .~ Eopy
of which may be secured for a nominal printing cost.

UTTLTTY EMPLOYEES SHALL LEND ASSTSTANCE TO ANYONE

INQUIRING OR SEFEKING TINFOPMATION AND AFFORD TO THEM

AN OPPORTUNITY TO EXAMINE THIS TARITFF.

WATER UTILITY TARIFF

for
3857 S. W. Loop 820
Egan Service Corporation PO Box 11416
(Utility Name) (Business Address)
Fort Worth Texas 76110 (817) 292-4441
(City) (State) (Zip) (Area Code) Phone
The above utility operates a water system in the following counties: Johnson

and the following cities, unincorporated towns and subdivisions (if any):

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):

Section Page
A Rate Schedule ' 2
Siarl
P ) B Service Rules and Regulations 3 -8
o~ AT [ A - ——
pEn uh oo ¢ . : PUBLIC UTILITY €01 3155100 gF Texis
Extension Policy APPEOVED

MG 16'84 DOCKEY! 2734
e 277 By,

XXX ENRENNN]

‘ Appendix "~ 10-11 |

The Appendix contains a sample of each service agreement form used by the
above utility and a eondensation of Substantive Rules of the Commisstion.

REV: 5-82



Egan Service Corporation Water Tariff Page 2
(Name of Water Utility)

SECTION A RATE SCHEDULE
Minimum Rate $16.00 per month I
(Includes water usage up to first 3,000 gallons)
A11 usage in excess of 3,000 gallons $ 2.00 per thousand gallons I
Reconnect Fee $50.00 NC
Tap Fee $400.00 R
Returned Check Service Charge $5.00 NC

. PUBLIC UTILITY COMMISSION OF TEXAS
F1LpED APPROVED
- (\ o
nen 0% 1999 MG 16'84 DOCKET 5734
oy 200 AE. L 277 BYienineen
s TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,
etc., in addition to charges for monthly service.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

Wt-fo Chanye; t'-Regulatiom (hamge; D-Discontinued; I-Increase; N-New; R-Rate Reduction; T-Change in text, but no chanye (n rate or regulation

Mail the tariff to the Commission for approval. List the Revision Number 4 . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82




Egan Service Corporation Water Tariff Page 3-8

(Name of Water Utility)

SECTION _ B SERVICE RULES AND REGULATIONS

See Attached NC

TLITY COMMISSION OF TEXAS
FUSLIC 4T APPROYED

fiur; 1 6'R4 DOTKET 5734
ST A AT AR TR ..

YRR R

TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
foilows:

NC-No Change;  t-Regulation Change; D-Discontinued; [-Inoreass; N-New, R-Rats Reduotion; T-UChunge in text, but no chanyu in rate or reyulation

Mail the tariff to the Commission for approval. List the Revision Number 4 . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82
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Lgan Service Corporation veater Tarifft

§.01 Few

Ellective:  7/1/84
Revision ho.: Four

Sect ton §
Ssoeryviee Ruales g leondlations

Tans and sServices

Ao

Corporation water Main in Place on Hser 'roperty

Atter proper application made by owner and receipt
Ly the Corporation oif applicable ownership and Lap
Ceecs, the Corporation shatl cifcet Lhe installation
ol =tandard meter pox and 3./.'}” wal.cr moeter at a
matnal iy aorecable poinl not wore than tive deet 1n
dislance 1rom Lhe osndstlng waler maln., In the event,
Lhe Corporation water main docs not have subflicient
Copacity to serve whe new applrecant. with water
ServLee without redueing service Lo exisULig tsers
ot ow regulatory standaras, Lhe applicant shall in
atailion Lo payloge Lhe regalar tap Lee, pay Lor such
atdditional vacilitios cad may be roguires to provide
the service and any Lacllicvies =0 provided shall be
y ool the Jorvorabion,

L propoert

Corporat fon Jater Lain Kot oon Hser roperty
Tic the evenl an applicant desbres wobor scervice on

a property which coes nol currently have Corporation
waler mains 1n place the appiicant, in addition to
paying Lhe appropiate tap tece, shall pay Por additional
tacalitices as wmay be reguired Lo provide the service
and any tacilities so provided shall be the property
ol the Corporation,

In those instances vhere water main has been located

in the Public Right-ot=-Way adjacent Lo the applicants
property due Lo Lhe applicinbs previous refusal Lo
srant cascment to {he Corporataion vor Lhe purpose of
tislalling the waltcr maln and appurtenances, the appli-
canl, prior to receiving the regquested service, shall
srant ecasoment to Lhe Corpuration and shall pay to

the Corporation, in addition to the standard tap fee,
such sums as are necessary Por the removal ol the waler
maln Urom the Public Right-obf-way Lo the applicant! s
Droperly .,

Vpolication begquiring Protessional bservices ol bngincer

11 Lhe scrvices of a4 teglstoered professional engincer,
Are reqired e result ooy o application for service
recetved by Ghe Corporation, the engincer will be
selectaed Ly Lhe corporation and applicant Ltor servico
wilti bLear all oxpensos lncurrea Lrow Lhoese services.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

AUG i 6'84 DOCKET 5734

HEWZ7-7 By
TARIFF CLERK




g an

Service Corporation water Taritf

bEfective: 7/1/84

Revision No,.: Four

Pavinennt ol e Amoon s

cry oapplicant who previousty has Leen o cusbomer
ol the Corporat tou and whoso scrvice ban Leen discon-
Cinned ror nonpayment ol bilts <hiall be required
Leilore service s rendored to pay abd amounts duc
the Corporation,

heguests ror hon standard Service

11 an applicant requires other than Lhe standard
service and meter provided by the Corpovation, such
applicant will be voquired to pay all cexpensces in-
curted Ly Lhe Corporation in cxcess ol the expense
that would Le incnreed in providing Lhe sbandard
service and wmeter

Poetnsal ol Sorvieoe

Al Compliance by Applicant
The Corporation may decline Lo scrve an applicant
Wit il soch applicant has complicd with Lhe statce

and muoticioal vesutations annd approvea ruales and
rovalations ot the Coerpuration on §ile with
Commis=sion governing Che sesvice applied tor or
for Lhe tollowin:s reasons:

(1) aApplicant!s racilitics inadequates 10 the
applicant s Lastallation or cguipment 1s
Lnown Lo be hazardous or ol such character
that salistactory service cannot be given: or

(z) For indebledness: 1t Lhe applicant is indebted

Lo any utilily tor the same kind ol service
as Lhat applied lor.

. Applicanil!s Resourse
In the event that the Corporation shall reluse to
serve an applicant under the provisions ol these
riales, tone Corporation must inform the applicant
ol the Lasis ol ats retusal and Chatt Lhe applicant

may Lile o complaint with the Commission Lhoereon.,

o
[
.

IInsullicient Grounds for delusal Lo Serve

The Lollowing shall not constitute sul'liclient
canse Yor veiesal ol service Lo oo present cuastomer
or applicant:

(1) Ded bopency o paymeni 1o service by 0 previous

occitpaat ol Lhe picmi=oes 1o Lo servoed.

PUBLIC UTILITY COMMI

LITY oM SSION OF TEXAS
4 1AUG 168 oocm 2734
Ae.W-29-4 8

ces

-oc--....,..

TARIFF CLERK




Lgan sService Corporation Wacer Lariff

.02

.03

Effective: 7/1/84
Revision No.: Four

(2) Failure to pay for merchandise, or charges
for nonutility service purchased {rom the
Corporation.

(3) Failure to pay a bill to correct previous
underbilling due to misapplication of rates
more than six months prior to the date of
application:

(4) Violation of the Corporation's rulcs pertaining
to opertaion of nonstandard equipment or un-
authorized attachments which interferes with
the service of others unless the customer has
first been notified and been afforded reason-
able opportunity to comply with said rules,

(5) Failure to pay a bill of another customer as
pguarantor thereof, unless the guarantee was
made in writing to the Corporation as a cond-
ition precedent to service.

(6) Failure to pay the bill of another customer
at the same address except where the change
of customer identity is made to avoid or
evade payment of a utility bill.

Billings

Bills for water service shall be rendered monthly unless
otherwise authorized by the Commission or unless service
is rendered for a period of less than a month. Payment
of bill is due fifteen (15) days after issuance of the
Lill. A user's water service may be disconnected if the
bill has not been paid within twenty (20) days from the
date of issuance and if proper notice has been given.
Proper notice shall consist of a mailing or hand delivery
at least five (§5) days prior to a stated date of dis-
connection. Bills shall be paid by mailing a check or
noney order to the address noted on the bill on a date
that will insure receipt thru normal mail, of the payment
Ly the utility on or before the due date.

Disputed Bills

In the event of a dispute between the customer and the
utility regarding any bill, the Corporation shall forth-
with make such investigation as shall be required by the
particular case, and report the results thereof to the
customer.

PUBLIC UTILITY COMMI TR
APPRQVSES'DON OF Tl.'.;\no
FiLBED | 5 AIG16'84 pocker 5734
NEC 05 1000 FILE. W2 =97 - BY....
e )5 1938 TAN"':ZCLERK“””"
SYSILH 200
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Egau omervice Corporation Wacvwis cariff

5.4

5.05

Effective: 7/1/84
Revision No.: Four

Meter Readings

Motors will be rcad 2-4 days prior to end ol month. If
meter cannol be read duce to conditions beyond our control
the Lill will be estimated, and the word estimated will
appear on the bill.

Meter Tests on Regquest of Customer

The Corporation shall, upon the request of a customer,
and, il he so desires, in his presence or in that of his
authorized representative, make without charge a test of
the accuracy of the cuslomer!s meter. The test shall be
made during the Corporation's normal working hours at a
time convenient to the customer if he desires to observe
the test. The test shall be made preferably on the
customer's premises, but may, at the Corporation's discre-
tion, be made at the Corporation's test laboratory. IE
the meter has been tested by the Corporation, or by an
authorized agency, at the customer's recquest, and within
a period ot four yecars the customer requests a new test,
the Corporation shall make the test, but if the meter is
found to be within the accuracy standards established by
Lthe American Water Works Association, the Corporation may
charge the customer a fee which retlecls the cost to

test the meter, but this charge shall in no event be more
than fitteen dollars ($15.00) for a recsidential customer.
Following the completion of any requested test, the Corp-
oration shall promptly advise the customer of the date of
removal of the meter, the date of the test, the result of
the test, and who made the test.

Bill Adjustment Due to Meter Error

If any meter is found to be outside of the accuracy stan-
dards established by the American Water Works Association,
proper correction shall be made of previous recadings for
the period of six months immediately preceding the removal
of such meter from service for test, or from the time

the meter was in service since last tested, but not exceed-~
ing six months, as the meter shall have been shown to be
in error by such test, and adjusted bills shall be ren-
dered. No refund is required from the Corporation except
to the customer last served by the meter prior to the
testing. If a meter is found not to register for any
period, unless bypassed or tampered with, the Corporation
shall make a charge for units uscd, but not metered, for

a period not to exceed three months based on amounts used
under similar conditions during periods preceding or sub-
sequent thereto, or during corresponding periods in prev-
ious years.

- PUBLIC UTILITY COMMISSION OF TEXAS
FIEAED APPROVED
0 s 10 . 6 : -
DEC 05 1956 AUG 16'84 DOCKET 2734
SYSTom 200 AEW =79 BV,
TARIFF CLERK




Egan service Corporation Warer irariff

Effective: 7/1/84
Revision No.: Four

bDiscontinuance of Service

A,

o

e AUG 16’84 DOCKET ‘5734

The due date ol the bill for utility service shall
not be less than [ifteen (15) days alter issuance.
A bill for utility service is deliquent if unpaid
by the due date.

A one-time penalty not to exceed five percent (5%)
may be made on deliquent commercial or industrial
Lills: however, no such penalty shall apply to
residential bills under this rule.

A custlomer'!s utility service may be disconnected if

the bill has not been paid or a deferred payment agree-
ment entered into within twenty (20) days from the

date of issuance and if proper notice has been given.
Proper notice shall consist of a mailing or hand
delivery at least five days prior to a stated date of
disconnection.

Utility service may be disconnected for any of the
following reasons:

(1) railure to pay a deliquent account or failure
to comply with the terms of a deferrcd payment
agreement s

(2) Violation of the Corporation's rules pertaining
Lo the use of service in a manner which interferes
with the service of others or the operation of
nonstandard equipment, if a reasonable attempt
has been made to notify the customer and the
customer is provided with a reasonable opportun-
ity to remedy the situation:

(3) Withoul notice where a known duangerous condition
exisls for as long as the condition exists: and,

(4) Tampering with the Corporation's meter or equip-
ment or bypassing the same.

Utility service may not be disconnected for any of
the following reasons:

(1) Deliquency in payment for service by the previous
occupant of the premises:

(2) failure to pay for merchandise, or charges of
nonutility service provided by the ucility:

L PUBLIC UTILITY COMMISSION OF TEXAS
N, » 7 APPROVED

FEW=9.9=7 By

IR E RN

TARIFF CLERK




Egau scrvice Corporation Wuces rariff

Effective: 7/1/84
Revision No.: Four

(3) Failure to pay for a different type or class of
utility service unless fee for such service is
included on the same bill:

(4) Failure to pay the account of anothecr customer
as guarantor thereof, unless the Corporation has
in writing the guarantee as a condilion prece-
dent to service:

(5) Failure to pay charges arising from an under-
billing occurring due to any misapplication of
rates more than six months prior to the current
billings:

(0) railure to pay charges arising from an under-
billing due to any faulty metering, unless the
meter has been tampered with or unless such under-
Lbilling charges are due under Commission Rule
052.02.04.047 (e): and

(7) Failure to pay an estimated bill other than a
bill rendered pursuant to an approvcd meter
reading plan, unless the corporation is unable
to read the meter due to circumstances beyond
its control,

Unless a dangerous condition exists, or unless the
customer requests disconnection, service shall not be
disconnected on a day, or on a day immediately pre-
ceding a day, when personnel of the Corporation are
not available to the public for the purpose of maklng
collections and reconnecting service.

The Corporation may not abandon a customer or a cert-
ified service area without written notice to its cus-
tomers therein and all similar neighboring utilities,
and approval from the Commission.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

A5 1 G'R4 DOCKET 5734

TALIFFE CLERK




Egan Service Corporation
(Name of Water Utility)

SECTION __ C EXTENSION POLICY

No contribution in aid of construction may be required of any customer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

Water Tariff Page 9

It is the policy of the Corporation that all extensions or
improvements to facilities required as a result of an application
or applications shall be paid for in full by the applicant or
applicants for such service. Payment received by the Corporation
from such extension or improvement shall be in addition to the
standard ownership and tap fee requirements.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
AG16'84 pocker 5734

FLEX-77-7 sy ...
TARIFF CLERK

NC

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:
Ni-Ko Change;  C-Reyulation Change; D-Dimoontinued; [I-Inoreass; WN-New; R-Rats Reduation; T-Change in taxt, but no chanye in rate or reyulation
Mail the tariff to the Commission for approval. List the Revision Number 4 . The Commission

will review it, stamp and return it, or request additional information if needed.

REV: 5-82



Water Utility Tariff Appendix Page 10

‘ APPENDIX:  CONDENSED SUBSTANTIVE SERVICE RULES

The [ollowing paragraphs are condensations of the Subs tantive
Rules of the Public Utility Commission. kvery water utility
must comply with the Substantive Rules in their entirety and
copies of the complete rules for reliance thereon are avatl-
able for a mominal printing cost of $3.00 plus l5¢ tax. ($3.15)

BILLING: Bills shall be rendered monthly (unless the Commission has specifically

authorized otherwise) and shall show sufficient information to enable a
customer to readily compute his own bill with a rate schedule (which must be furnished
upon request). Among the items required to be shown on each bill are: amount of water
used, applicahle rate schedule title or code, total amount due, and date by which the bill
must be-paid (not less than 15 days after issuance). A penalty cannot be added to a

delinquent residential customer bill,

SERVICE REFUSAL: If state and local regulations have been met, a service request can be

refused only if: applicant has refused to make a deposit (if
required), has an existing water utility debt which 1is not in dispute, or, an
installation would be hazardous or unsuccessful. A debt or delinquency of a previous
occupant cannot be used against an applicant for service or a customer.

SERVICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal

notice in writing, only for the following: a bill unpaid more
than 15 days after issuance unless a deferred payment agreement is signed; a willful
violation of a utility usage rule which interferes with the service of others; failure to
comply with deposit or guarantee arrangements; failure to comply with terms of a deferred
payment agreement; and, bypassing or tampering with a utility meter. No one may be
disconnected for failure to pay for non-utility merchandise or service provided by a
utility. A service may be disconnected without notice only for the duration of a known
dangerous condition. Complete records of any service interruptions must be kept by the
utility.

The day of a disconnection and the following day must be days when personnel of the
utility are available to the public for making collections and reconnections, unless the
date of disconnection is at customer request. A utility may not abandon a customer of a
certificated service area without the approval of the Public Utility Commission,
Problems resulting from estimated billing or underbilling due to faulty metering or
misapplication of rates are addressed in the Substantive Rules of the Commission.

METERS: Unless the Commission has specifically authorized otherwise, each utility

shall provide, install, own and maintain meters to measure amounts of water
consumed by its customers. Upon request a customer may have his meter tested without
charge in his presence at a convenient time (during normal working hours). A charge not
to exceed $15.00 may be assessed for an additional requested test within four years of the
first test if any such additional test shows the meter to be accurate. Records of all
meters and tests must be properly kept by the utility, and no meter may be placed in

service until its accuracy has been established.
‘ PUELIC UTILITY COMMISSION OF TEWS
‘ APPROVED i
Do ‘ W=~ 97—y l
LT P '
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Water Utility Tariff Appendix Page 11

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Continued)

Permanent residential applicants shall not be required to make a
deposit if they can demonstrate a satisfactory credit rating,
furnish a satisfactory guarantee, show substantial equity ownership, had been a water
utility customer for one of the two previous years with but one delinquency and no
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any
water utility.

APPLICANT DEPQSIT:

A deposit may be required of temporary, weekend or seasonal residential customers if
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial
customer may be required to pay a deposit if credit is not satisfactorily established. If
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due
or execute a deferred payment agreement and establish credit.

The utility must keep a record of each desposit, issue a receipt for it, and pay at least
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated
annual bill for that customer. Refund of a deposit plus accrued interest shall promptly
and automatically be made to residential customers who have paid service bills for 12
consecutive months without having service disconnected for nonpayment of a bill and
without having more than two occasions in which a bill was delinquent and when the
customer 1is not delinquent in the payment of current bills, and to commercial and
industrial customers who have paid bills for service for 24 consecutive months without
having service disconnected for nonpayment of a bill and without having more than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payment of the current bills. Failure of either a residential, commercial or industrial
customer to meet these refund criteria permits the utility to retain the deposit and any
interest which may have accrued.

The above paragraphs are shortened versions of Substantive Rules
052.02.04.041 - 052.02.04.048 and 052.02.05.053. This condensa-
tion was revised 8-28-80 and does not incorporate changes of
Substantive Rules made after that date.

| N PUBLIC UTILITY COMMISSION OF TEXAS
FhoaEd APPROVED
Lo o7 9Lns AlG16'84 pocker 5734
S ALE. .77 fay.
AL TARIFF CLERK




EGAN SERVICE CORPORATION

WATER SERVICE APPLICATION

NAME

MAILING ADDRESS

PREVIOUS ADDRESS

OCCUPATION

EMPLOYER

LOCATION TO BE SERVED

SIZE OF TRACT

NUMBER IN FAMILY

NUMBER OF ANIMALS

PREVIOUS WATER SUPPLY

DATE

3857 SOUTHWEST LOOP,

SIGNATURE OF APPLICANT

FORT WORTH, TEXAS 76133

PUBLIC UTILITY COMAASION OF Teis |
APPROVED

MG 1684 DOCKET 5734

............

TARIFF CLERK




EGAN SERVICE CORPORATION

Water Service Contract
Terms and Condtions

Water furnished hereunder is for the sole use of customer
and the selling, furnishing or permitting the use of water to
third parties is expressly prohibited.

Statements for water service furnished and tapping fee charges
will be paid within 15 days after same are deposited in the
U. 8. Mail,

All lines up to and including the meter and meter box are and
remain the property of the Company regardless of the location
thereof .

This contract and rights herceunder are not transferable without
the consent of the Company in writing.

Upon breach of any of the above terms or conditions, Company
may at its election disconnect water service and remove meter
7. days after mailing notice, and the failure to do so will not
in any way constitute a waiver of Company's rights hereunder,

In consideration of the installation of the above water service

by the WATER COMPANY the customer hereby agrees to the terms
and conditions of service provided on this contract.

Lot Number

Customer

Mailing Address

PUBLIC UTILITY COMMISSION OF TEXAS
APPRCOVED
Accepted
AUG 16'84 DOCKET 2734
BGAN SERVICE CORFORATION e W77 BYviiiienens
By TARIFE CLERK

Bills payable at 3857 Southwest Loop, Fort Worth, Texas 76133



