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SEWER UTILITY TARIFF

FOR
Champ's Water Company, Inc. 13217-A Chrisman
(Utility Name) (Business Address)
Houston, Texas 77039 (281)590-7317
(City, State, Zip Code) (Area Code/Telcphone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

20385

This tariff is effective in the following county:

Harris

This tariff is effective in the following cities or unincorporated towns (if any):
Houston

‘ This tariff is effective in the following subdivisions or systems:

See attached list.
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LIST OF SUBDIVISIONS

Garden City Apartments 11005-001 Harris
Garden City Park 11005-001 Harris
North Belt Forest 12571-001 Harris
Parkland Estates 11158-001 Harris
Western Homes 10436-001 Harris
Whisper Meadows 12730-001 Harris
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Champ's Water Company, Inc. Sewer Utility Tariff Page No. 2

SECTION 1.0 - RATE SCHEDULE

Residential Rates Commercial Rates
Meter Size Monthly Minimum Charge Meter Size Monthly Minimum Charge
5/8" or 3/4" or (Includes 0 gallons) 5/8" or 3/4" or (Includes 0 gallons)
unmetered $11.88 unmetered $11.88
3/4" $17.82 3/4" $17.82
" $29.70 1" $29.70
12" $59.30 12" $59.30
‘ ' 2" $95.03
3" $178.18
4" ' $296.96
6" $593.92
Gallonage Charge: (all customer Classes).....c.ccevevvervieeniiereieninenirieseeenneens $3.70 per 1000 gallons of water

RESIDENTIAL CUSTOMERS' GALLONAGE CHARGE SHALL BE BASED ON THE WINTER AVERAGE OF THEIR
WATER CONSUMPTION DURING THE MONTHS OF DECEMBER, JANUARY AND FEBRUARY. WINTER
AVERAGES SHALL BE RECOMPUTED EACH MARCH BASED ON THE PRECEDING DECEMBER - FEBRUARY
WATER METER READINGS. RESIDENTIAL CUSTOMERS WHO DO NOT HAVE A WINTER CONSUMPTION
HISTORY SHALL BE IMPUTED THE WINTER CONSUMPTION AVERAGE FOR THE SYSTEM IN WHICH THEY
RESIDE UNTIL THEY ESTABLISH THEIR OWN HISTORY. COMMERCIAL CUSTOMERS SHALL NOT BE
SUBJECT TO WINTER AVERAGING. THEIR BILLS SHALL BE CALCULATED ON THEIR ACTUAL WATER
CONSUMPTION EACH MONTH YEAR ROUND.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash___, Check_X , Money Order_ X Credit Card ,  Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMEN T .o s mmsmrammom s oo s s s esmsias 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)........ccccccooviiviiiiiiieeicieeereereens $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..o, 1/6TH OF ESTIMATED ANNUAL BILL
METER RELOCATION .ooooiieie ittt eeee e eeeeeeeeaseseenannns Actual cost to relocate that meter

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING SERVICE
CONNECTION

RETURNED CHECK CHARGE .........ccocoiiiiiiiice e $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

RATES LISTED ARE EFFECTIVE ONLY

IF THIS PAGE HAS TCEQ APPROVAL STAMP
TEXAS COMM. ON ENVIRONMENTAL QUALITY
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Champ's Water Company, Inc. Sewer Ultility Tariff Page No. 3

SECTION 1.0 - RATE SCHEDULE

TAP FEE (GIavity SEWET) ....coviiiiivierieieieietieteetest ettt et et esaessessessnetessansassessensesnseseans $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (Large Connection Tap, Gravity SEWET) ......cceciievirrvierireeseisinnsssnenseesssessiesssnes Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED.

TAP FEE (Pressure Sewer) any water Meter SI1Z€.......ocoeeveivriieriiesieerinniererieesresneesreenenes Actual Cost
CUSTOMER SHALL OWN AND MAINTAIN ALL REQUIRED GRINDER PUMPS AND APPURTENANCES.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0
OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00).......ccccccervviinvenineninnne. reerrree e $25.00
b) Customer's request that service be disconnected ........c.cvevvviiieniiianeninninnnnns $40.00
TRANSFER FEE ...ttt st et st sttt et e b sntenanens $40.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAML SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

SEASONAL RECONNECTION FEE
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) +vvvvetrvteariieeenueeniineesereessssresseesssmseesseesssseessnene 10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN'A PREVIOUS BILLING.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30 TAC
291.21(K)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 220 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.20 UTILITY SPECIFIC
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES.

REPAIRS AND MAINTENANCE OF CUSTOMERS PLUMBING INCURRED COST:
IF A CUSTOMER REPORTS A BLOCKAGE OR OTHER SERVICE PROBLEM AND THE FAULT IS FOUND TO BE
WITH THE CUSTOMER'S PRIVATE PLUMBING, LE., A BLOCKAGE IN THE CUSTOMER’'S SERVICE LINE
UPSTREAM FROM THE POINT OF CONNECTION TO THE UTILITY’S COLLECTION LINE, AND IF THE
CUSTOMER REQUESTS THE UTILITY TO PERFORM THE REPAIRS, THEY WILL BE CHARGED THE SAME
HOURLY LABOR AND EQUIPMENT CHARGES THE UTILITY’S AFFILIATE COMPANY CHARGES THIRD PARTY
CUSTOMERS.

RATES LISTED ARE EFFECTIVE ONLY

IF THIS PAGE HAS TCEQ APPROVAL STAMP
TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE, 22, 2004
APPROVED TARIFF BY THB



. Champ's Water Company, Inc. Sewer Utility Tariff Page No. 4
SECTION 2.0--SERVICE RULES AND REGULATIONS

Section 2.01--Texas Comimission on Environmental Quality Rules

The utility will have the most current Texas Commission on Environmental Quality (TCEQ)
Rules, Chapter 291, Water Rates, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The
latest Rules or Commission approved changes to the Rules supersede any rules or requirements
in this tariff.

Section 2.02--Application for and Provision of Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before sewer service
is provided by the utility. A separate application or contract will be made for each service at
each separate location.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install service connections, which may include a utility cut-off valve and/or take all
necessary actions to initiate service. The utility will serve each qualified applicant for service
. within 5 working days unless line extensions or new facilities are required. If construction is
required to fill the order and if it cannot be completed within 30 days, the utility will provide the
applicant with a written explanation of the construction required and an expected date of service.

Where service has previously been provided, the utility will reconnect the service within one
working day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the connection location to the place of use.

Section 2.03--Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the TCEQ Rules. In the event that the utility refuses to serve an applicant, the utility
will inform the applicant in writing of the basis of its refusal. The utility is also required to
inform the applicant that a complaint may be filed with the Commission.

Section 2.04--Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant will
be required to pay a deposit as provided for in Section 1.02 of this tarift. The utility will keep
’ records of the deposit and credit interest in accordance with TCEQ Rules.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
APPROVED TARIFF BY THB




Champ's Water Company. Inc. Sewer Utility Tariff Page No. 5

SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings.

Refund of deposit. - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has
paid 18 consecutive billings without being delinquent.

Section 2.05--Meter Requirements, Readings. and Testing

It is not a requirement that the utility use meters to measure the quantity of sewage disposed of
by individual customers. One connection is required for each residential, commercial or
industrial facility in accordance with the TCEQ Rules.

Section 2.06--Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.
The due date of the bills for utility service will be at least twenty (20) days from the date of
issuance. The postmark on the bill or, if there is no postmark on the bill, the recorded date of
mailing by the utility will constitute proof of the date of issuance. If the due date falls on a
holiday or weekend, the due date for payment purposes will be the next work day after the due
date.

A late penalty of $5.00 will be charged on bills received after the due date. The penalty on
delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The utility must maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information required by the TCEQ Rules. For each of the systems it
operates, the utility will maintain and note on the monthly billing a telephone number (or
numbers) which may be reached by a local call by customers. At the utility's option, a toll-free
telephone number or the equivalent may be provided.

In the event of a dispute between a customer and a utility regarding any bill for utility service,
the utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved, the utility will inform the customer that a complaint may be filed with the
Commission.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
APPROVED TARIFF BY, THE



Champ's Water Company, Inc. Sewer Utility Tariff Page No. 6

SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)

Section 2.07--Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or
hand delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 30 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ
Rules.

Utility service may also be disconnected without notice for reasons as described in the TCEQ
Rules.

Utility personnel must be available to collect payments and to reconnect service on the day of
and the day after any disconnection of service unless service was disconnected at the customer's

request or due to a hazardous condition.

Section 2.08--Reconnection of Service

Service will be reconnected within 24 hours after the past due bill and any other outstanding
charges are paid or correction of the conditions which caused service to be disconnected.

Section 2.09--Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for
momentary interruptions due to automatic equipment operations, the utility will keep a complete
record of all interruptions, both emergency and scheduled and will notify the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more,

the utility will prorate the monthly base bill in proportion to the time service was not available to
reflect this loss of service.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
APPROVED TARIFF B 71



Champ's Water Company, Inc. Sewer Utility Tariff Page No. 7

SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)

Section 2.10--Quality of Service

The utility will plan, furnish, and maintain and operate a treatment and collection facility of
sufficient size and capacity to provide a continuous and adequate service for all reasonable
consumer uses and to treat sewage and discharge the effluent at the quality required by its
discharge permit issued by the Commission. Unless otherwise authorized by the Commission,
the utility will maintain facilities as described in the TCEQ Rules.

Section 2.11--Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation. If the complainant is dissatistied with the utility's
response, the utility must advise the complainant that he has recourse through the TCEQ
complaint process. Pending resolution of a complaint, the commission may require continuation
or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the

complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
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Champ's Water Company., Inc. Sewer Utility Tariff Page No. 8

SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Commission and in compliance with the
TCEQ Rules to be effective.

The utility adopts the administrative rules of the TCEQ, as the same may be amended from time
to time, as its company specific service rules and regulations. These rules will be kept on file at
the company's offices for customer inspection during regular business hours. In the event of a
conflict between the TCEQ's amended rules and the provisions of this tariff, the amended rules
shall prevail. Where necessary, any conflicting provision of this tariff shall be deemed to have
been superseded by the TCEQ rule in question to the degree that the Utility may conduct its
lawtul business in conformance with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-
~ payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or
payee's bank, shall be deemed to be delinquent. All returned payments must be redeemed with
cash or valid money order. If a customer has two returned payments within a twelve month
period, the customer shall be required to pay a deposit if one has not already been paid.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown
to be caused by the customer, his invitees, his agents, his employees, or others directly under his
control.

Limitation on Product/Service Liability. - The utility will not accept liability for any injury or
damage to individuals or their property occurring on the customer's premises. The utility makes
no representations or warranties (expressed or implied) that customer's appliances will not be
damaged by disruptions of or fluctuations in sewer service whatever the cause. The utility will
not accept liability for injuries or damages to persons or property due to disruption of sewer
service caused by: (1) acts of God, (2) acts of third parties not subject to the control of the utility
if the utility has undertaken such preventive measures as are required by TCEQ rules, (3)
clectrical power failures in sewer systems not required by TCEQ rule to have auxiliary power
supplies, or (4) termination of sewer service pursuant to the utility’s tariff and the TCEQ's rules.

[f the services of a registered professional engineer are required as a result of an application for
service received by the Utility for service to that applicant's service extension only, such
engineer will be selected by the Utility and the applicant, and the applicant shall bear all
expenses incurred therein.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
APPROVED TARIFF BY



Champ's Water Company, Inc. Sewer Utility Tariff Page No. 9

SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection. Any applicant who
places unique or non-standard service demands on the system may be required to provide
contributions in aid of construction (as may be allowed by TCEQ rule) for the actual costs of any
additional facilities required to maintain compliance with the TCEQ minimum design criteria for
sewer collection, treatment, pumping and discharge.

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tariff shall be entitled to a written explanation of such costs prior to
payment and/or commencement of construction. If the applicant or existing customer does not
believe that these costs are reasonable or necessary, the applicant or existing customer shall have
the right to appeal such costs to the TCEQ or such other regulatory authority having jurisdiction
over the utility's rates in that portion of the utility's service area in which the applicant's or
existing customer's property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 30
T.A.C. 291.86(b)(1)(C).

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping
and other equipment on the premises furnished by the customer will be maintained by the
customer at all times in conformity with the requirements of the TCEQ, the Uniform Plumbing
Code and with the service rules and regulations of the Utility. The customer will bring out his
service line to his property line at the point on the customer's property mutually acceptable to the
customer and the Utility subject to such requirements as may exist by TCEQ rule.

The utility will have the right of access to the customer's premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing sewer mains or other equipment used in
connection with its provision of sewer service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct any
tests or inspections required by law. Unless necessary to respond to equipment failure, leak or
other condition creating an immediate threat to public health and safety or the continued
provision of adequate utility service to others, such entry upon the customer's property shall be
during normal business hours. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselves, their affiliation with the
utility, and the purpose of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE, 22, 2004
APPROVED TARIFF BY T
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SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

Except in cases where the customer has a contract with the utility for reserve or auxiliary service,
no other sewer service will be used by the customer on the same installation in conjunction with
the utility's service, either by means of a cross-over valve or any other connection. Customer
shall not connect, or allow any other person or party to connect, onto any sewer lines on his
premises. Two places shall not be permitted to be supplied with one service pipe where there is
a sewer main abutting the premises.

No application, agreement or contract for service may be assigned or transferred without the
written consent of the utility.

It is agreed and understood that any and all sewer lines and other equipment furnished by the
utility (excepting the customer's individual service lines from the point of connection to
customer's structures on customer's premises) are and shall remain the sole property of the utility,
and nothing contained herein or in a contract/application for service shall be construed to reflect
a sale or transfer of any such lines or equipment to any customer. All tap and extension charges
shall be for the privilege of connecting to said sewer lines and for installation, not purchase, of

said lines.
. The service lines from the house to the point of connection to the utility's riser from the sewer
main located at or about the property line is the customer's property. It is the customer's

responsibility to install and maintain this line in good repair at all times. This line MUST be
maintained free of blockages and leakage of storm waters. Failure to comply with these
requirements is grounds to seek authorization to disconnect service under TCEQ rules.

Service applicants may be required to comply with any pre-condition to receiving service not
printed herein as may exist under TCEQ rule (customer service, health and safety or
environmental), USEPA rule, TWDB rule, local regulatory district rule or health department
rule. Existing customer shall be required to comply with such rules, including modification of
their plumbing and/or consumption patterns, after notice.

The disposal into the utility's sewer collection system of bulk quantities of food or food scraps
not previously processed by a grinder or similar garbage disposal unit and grease and oils, except
as incidental waste in process or wash water, used in or resulting from food preparation by sewer
utility customers engaged in the preparation and/or processing of food for other than domestic
consumption for sale to the public shall be prohibited. Specifically included in this prohibition
are grease and oils from grease traps to other grease and/or oil storage containers. These
substances are defined as "garbage" under Section 361.003 (12) of the Solid Waste Disposal Act,
Texas Health and Safety Code, and are not "sewage" as defined by Section 26.001 (7) of the
Texas Water Code. The utility only provides "sewage" collection and disposal service to the
public. This service is limited to the collection, treatment and disposal of waterborne human
waste and waste from domestic activities such as washing, bathing, and food preparation. This
. service does not include the collection, treatment or disposal of waste of such high BOD or TSS

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34603-R, CCN 20385, JUNE 22, 2004
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SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

characteristics that it cannot reasonably be processed by the utility's state-approved waste water
treatment plant within the parameters of the utility's state and federal waste water discharge
permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL
OF STORM WATERS OR RUN OFF WATERS, WHICH MAY NOT BE DIVERTED
INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM.

Pursuant to TCEQ Rule 291.87(n), the utility may charge for all labor, material, equipment, and
other costs necessary to repair to replace all equipment damaged due to service diversion or the
discharge of wastes which the system cannot properly treat. This shall include all repair and
clean up costs associated with discharges of grease and oils, except as incidental waste in process
or wash water, used in or resulting from food preparation by sewer utility customers engaged in
the preparation and/or processing of food for other than domestic consumption or for sale to the
public discharged from grease traps or other grease and/or oil storage containers. The utility may
charge for all costs necessary to correct service diversion or unauthorized taps where there is no
equipment damage, including incidents where service is reconnected without authority. The
utility may not charge any additional penalty or charge other than actual costs unless such
penalty has been expressly approved by the regulatory authority having rate/tariff jurisdiction
and filed in the utility's tariff.

Pursuant to TCEQ Rule 291.86(b)(3)(A) and (B), the customer's service line and appurtenances
shall be construed in accordance with the laws and regulations of the State of Texas, local
plumbing codes, or, in the absence of such local codes, the Uniform Plumbing Code. It shall be
the customer's responsibility to maintain the service line and appurtenances in good operating
condition, i.e., clear of obstruction, defects, or blockage. If the utility can provide evidence of
excessive infiltration or inflow or failure to provide proper pretreatment, the utility may, with the
written approval of the TCEQ's executive director, require the customer to repair the line or
eliminate the infiltration or inflow or take such actions necessary to correct the problem. If the
customer fails to correct the problem within a reasonable time, the utility may disconnect service
after proper notice.

In accordance with the requirements of Utility's wastewater discharge permit, any and all repairs
and maintenance of Ultility's lines, tanks, pumps and equipment located on Customert's premises
shall be performed exclusively by the Ultility.

Copies of the utility's state and federal waste water discharge permits shall be available for
public inspection and copying in the utility's business office during normal business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard
characteristics may be charged those costs set forth in the utility's extension policy if such
pretreatment fails or otherwise causes the utility's facilities to violate their waste-water discharge
permits.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34603-R, CCN 20385, JUNE 22, 2004
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SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS
Prior to the installation of a grinder / sewage station, the utility must be given a complete listing
of all materials and equipment that will be used.

In order to prevent inflow and infiltration, the materials must comply with standard
specifications, approved by the TCEQ and the utility.

After the utility has approved the proposed grinder / sewage station, the construction may begin.
Once the work has been completed, the utility will do an inspection of the grinder / sewage
station to ensure the complete installation was as specified.

The customer will retain ownership of receiving tanks or lift stations on the customer’s property,
and all maintenance, repairs and replacement are the customer’s responsibility. The customer
shall own and maintain the grinder pump and appurtenances. The repairs may be performed by
anyone selected by the customer, who is competent to perform such repairs. The utility requires
that parts and equipment meet the minimum standards approved by the TCEQ, to insure proper
and efficient operation of the sewer system.

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS '
Prior to the installation of a grinder / sewage station, the utility must be given a complete listing
of all materials and equipment that will be used, along with the storage for that development.

In order to minimize inflow and infiltration into the collection system, the installation and
materials must comply with standard specifications approved by the TCEQ.

After the utility has approved the proposed grinder / sewage station, the construction may begin.
Once the work has been completed, the utility will do an inspection of the grinder / sewage
station to ensure the complete installation was as specified.

Prior to acceptance of an existing receiving tank or lift station that is being used as an interceptor
tank for primary treatment, waste water storage or pump tanks prior to discharge into an
alternative or conventional sewage system must be cleaned, inspected, repaired, modified, or
replaced if necessary to minimize inflow and infiltration into the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
flow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations
are of inadequate size the utility will not accept liability for backups due to: high flows, one
pump out of service, rainfall causing inflow or infiltration, power outages, lack of proper storage
capacity, etc.
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SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

If the collection system that discharges into the receiving tank / lift station has an inflow or
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90
days of written notice from the utility. If no action is taken to correct the problem within 90
days, the utility may take the responsibility to make corrections at the owner's / P.O.A.'s expense.
The utility is not responsible for the collection system that discharges into the receiving tank / lift
station.

The owner / P.O.A. shall be responsible for the monthly electric bill.
An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and

also a 15 foot access easement to the receiving tank / lift station site. If this easement does not
exist, one must be created and filed of record.
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SECTION 3.0--EXTENSION POLICY

Section 3.01--Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of
construction may be required of any customer except as provided for in this approved extension
policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The utility will bear the full cost of any oversizing of collection mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for
any additional treatment capacity or facilities. Contributions in aid of construction may not be
required of individual residential customers for treatment capacity or collection facilities unless
otherwise approved by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its certificate area, the utility will pay the cost of the
first 200 feet of any sewer collection line necessary to extend service to an individual residential
customer within a platted subdivision. However, if the residential customer requesting service
purchased the property after the developer was notified of the need to provide facilities to the
utility, the utility may charge for the first 200 feet. The utility must also be able to document that
the developer of the subdivision refused to provide facilities compatible with the utility's
facilities in accordance with the utility's approved extension policy after receiving a written
request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish
the system with all facilities necessary to comply with the TCEQ's Rules.
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY

This section contains the utility's specific extension policy which complies with the requirements
already stated under Section 3.01. It must be reviewed an approved by the Commission and in
compliance with TCEQ Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs
of extending service to their property from the nearest collection line even if that line does not
have adequate capacity to serve the customer. However, if the customer places unique, non-
standard service demands upon the system, the customer may be charged the full cost of
extending service to and throughout their property, including the cost of all necessary treatment
capacity necessary to meet the service demands anticipated to be created by that property.

Developers will be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ's minimum design criteria for facilities used in
collecting, treating, transmitting, and discharging of wastewater effluent. For purposes of this
subsection, a developer is one who subdivides or requests more than two connections on a piece
of property. Commercial, industrial, and wholesale customers will be treated as developers.

The utility adopts the administrative rules of the TCEQ, as amended from time to time, as its
company specific extension policy. These rules will be kept on file at the company's business
office for customer inspection during normal business hours.

Non-residential customers generating sewage creating unique or non-standard treatment
demands which might reasonably be expected to cause the utility's treatment facilities to operate

outside their current waste-water discharge permit parameters may be charged the cost of all

studies, engineering plans, permit costs, and collection treatment or discharge facilities
construction or modification costs necessary to enable the utility to treat said sewage within
permit limits acceptable to the TCEQ, EPA and other regulatory agencies. In the alternative, the
customer may have the option of pre-treating said sewage in such a manner to that it may not
reasonably be expected to cause the utility's facilities to operate outside their permit parameters.
In such case, the customer shall be required to pay the utility's costs of evaluating such
pretreatment processes and cost of obtaining regulatory approval of such pretreatment processes.
In the event of the pretreatment facilities of a customer making this election fail and cause the
utility's facilities to operate outside their permit parameters, the customer shall indemnify the
utility for all costs incurred for clean ups or environmental remediation and all fines, penalties,
and costs imposed by regulatory or judicial enforcement actions relating to such permit
violations.

Non-residential sewer customers producing water borne waste significantly different from waste
generated by residential customers may be required to provide a suitable sampling point at the
property line for testing the customer's waste for chemicals or substances, e.g., grease, oils,
solvents, pesticides, etc., which can reasonably be believed to have an injurious effect on the
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

Utility's plant and/or its ability to treat and dispose of such wastes within the parameters of the
Utility's permit. Ultility shall have reasonable access to the sampling point at all times.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d) and this tariff. When a developer wishes to extend the
system to prepare to service multiple new connections, the charge shall be the cost of such
extension, plus a pro-rata charge based upon the capacities of collection, transmission, storage,
treatment and discharge facilities, compliant with the TCEQ minimum design criteria, which
must be committed to such extension. As provided by 30 TAC 291.86(d)(4), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

The imposition of additional extension costs or charges as provided by Sections 2.20 and 3.20 of
this tariff shall be subject to appeal as provided in this taritf, TCEQ rules, or the rules of such
other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall. be entitled to a written explanation of such costs prior to payment and/or
commencement of construction. If the applicant does not believe that these costs are reasonable
or necessary, the applicant shall have the right to appeal such costs to the TCEQ or such other
regulatory authority having jurisdiction over the utility's rates in that portion of the utility's
service area in which the applicant's property(ies) is located. Unless the TCEQ or other
regulatory authority enters interlocutory orders to the contrary, service to the applicant may be
delayed until such appeal is resolved.

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by any individual
applicant. Service applications forms will be available for applicant pick up at the Utility's
business office during normal weekday business hours. Service applications will be sent by
prepaid first class United States mail to the address provided by the applicant upon request.
Completed applications should be returned by hand delivery in case there are questions which
might delay fulfilling the service request. Completed service applications may be submitted by
mail if hand delivery is not possible.

The Utility shall serve each qualified service applicant within its certificated service area as soon
as practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by TCEQ rules once the applicant has met all conditions
precedent to achieving "qualified service applicant" status. If a service request cannot be
fulfilled within the required period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available. The TCEQ service dates shall not
become applicable until the service applicant has met all conditions precedent to becoming a
"qualified service applicant” as defined herein or by TCEQ rules.
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

The Utility is not required to extend service to any applicant outside of its certificated service
area and will only do so, at the Ultility's sole option, under terms and conditions mutually
agreeable to the Utility and the applicant and upon extension of the Utility's certificated service
area boundaries by the TCEQ. Service applicants may be required to bear the cost of the service
area amendment.

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements
of service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has made all payments for
tap fees and extension charges, (3) has provided all necessary easements and rights-of-way
necessary to provide service to the requested location, including staking said easements or rights-
of-way where necessary, and (4) has executed a customer service application for each location to
which service is being requested.

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. The tap request must be
accompanied with a plat, map, diagram or written metes and bounds description of precisely
where the applicant desires each tap or service connection is to be made and, if necessary, where
the connection is to be installed, along the applicant's property line. The actual point of
connection must be readily accessible to Utility personnel for inspection, servicing and testing
while being reasonably secure from damage by vehicles and mowers. If the Utility has more than
one main adjacent to the service applicant's property, the tap or service connection will be made
to the Utility's near service main with adequate capacity to service the applicant's full potential
service demand. If the tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the Utility.
If no agreement on location can be made, applicant may refer the matter to the TCEQ for
resolution. Unless otherwise ordered by the TCEQ, the tap or service connection will not be
made until the location dispute is resolved.

The Utility shall require a developer (as defined by TCEQ rule) to provide permanent recorded
public utility easements as a condition of service to any location within the developer's property.
The Developer shall be required to obtain all necessary easements and rights-of-way required to
extend the Utility's existing service facilities from their nearest point with adequate service
capacity (as prescribed by TCEQ rules and local service conditions) to and throughout the
Developer's property. The easements shall be sufficient to allow the construction, installation,
repair, maintenance, testing, and replacement of any and all utility plant necessary to provide
continuous and adequate service to each and every potential service location within the property
at full occupancy. Unless otherwise restricted by law, sewage treatment, holding tank sites, lift
station sites shall convey with all permanent easements and buffers required by TCEQ rules.
Unless otherwise agreed to by the Utility, pipe line right-of-way easements must be at least 15
feet wide to allow adequate room to facilitate backhoe and other heavy equipment operation and
meters. Easements must be provided for all storage, treatment, pressurization and disposal sites
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

which are sufficient to construct and maintain all weather roads as prescribed by TCEQ rules.
All easements shall be evidenced, at Developer's expense, by recorded county-approved
subdivision plat or by specific assignment supported by metes and bounds survey from a
surveyor licensed by the State of Texas.

Prior to the extension of utility service to developers (as defined by TCEQ rules) or new
subdivisions, the Developer shall comply with the following:

(a) The Developer shall make a written request for service to property that is to be
subdivided and developed. The Developer shall submit to the Utility a proposed plat on a
scale of one inch (1") to two hundred feet (200') for review and determination of required
easements, utility plant, and plant location. If sewer service is requested, the plat must
contain elevation data. A reconcilable deposit in an amount set by the Utility may be
required to cover preliminary engineering, legal and copy cost to be incurred by the
Utility in reviewing and planning to meet this service request. The plat and/or
accompanying information shall identify the type, location and number of houses and
other planned structures that will be requiring utility service. If other than residential
structures are to be located on the property, all other types of anticipated businesses and
their service demands shall be identified with specificity. All areas requiring special
irrigation and/or other unique water demands must be identified. To the extent
reasonably possible, this information must be precise so that adequate facilities can be
designed and constructed to meet all future service demands without hazard to the public,
other utility customers and/or the environment.

(b) After the requirements of easements and rights-of-way have been determined, a
red line copy will be returned by the Ultility to the Developer for final plat preparation.

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to
their submission to the county for approval to insure that they are compatible with the
adequate long-term utility needs of potential service customers. Copies will be returned
after review by the Utility so that necessary changes may be incorporated into the
Developer's final submitted plat(s) and plans.

(d) The Utility shall be provided with three (3) certified copies of the final plat(s)
approved by the County Commissioners Court. At this time, the Utility will begin
engineering the facilities necessary to serve the property. Plans and specifications will be
prepared and submitted to the TCEQ by the Utility if required by law. If further plat or
plans changes are necessary to accommodate the specific service needs of the property
and the anticipated customer demands, the Developer will be so notified. Plat
amendments must be obtained by the Developer. The Developer shall be notified when
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

all required TCEQ or other governmental approvals or permits have been received. No
construction of utility plant which requires prior TCEQ plans approval shall be
commenced until that approval has been received by the Utility and any conditions
imposed by the TCEQ in association with its approvals have been satisfied.

(e) The Developer shall be required to post bond or escrow the funds necessary to
construct all required utility plant, except individual sewer connections, required to serve
the property. Construction shall not commence until funds are available. If the
construction is to be done in coordination with the phased development of the property,
funds must be provided in advance which are sufficient to complete each phase. No
phase or facilities for any phase shall be constructed prior to the bonding or escrowing of
all funds associated with that phase.

) At the sole option of the Utility, the Developer may be required to execute a
Developer Extension Contract setting forth all terms and conditions of extending service
to their property including all contributions-in-aid of construction and developer
reimbursements, if any.

. (2) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate
its construction activities until full development construction begins. If the Developer
stops construction of subdivision improvements for any purpose, the Utility may abate its
construction for a similar period.

(h) As soon as the roads are rough cut and prior to paving, extension lines will need
to be constructed at each road crossing. The Developer must notify the Utility
sufficiently in advance of this development stage to allow for the necessary utility
construction without disruption to other service operations of the Ultility. Failure to
provide adequate advance notice and cooperation in the construction of necessary utility
plant may result in additional delays in obtaining service to the property. The Developer
shall be required to pay for all additional costs of road boring or other remedial
construction necessary to install adequate utility plant throughout the affected property.

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main
or sewer collection line necessary to extend service to an individual residential service applicant
within a platted subdivision unless the Utility can document:

a) that the developer of the subdivision refused to provide facilities compatible with
the utility's facilities in accordance with the Utility's approved extension policy after
receiving a written request from the Utility; or,
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

(b) that the Developer defaulted on the terms and conditions of a written agreement
or contract existing between the utility and the developer or the terms of this tariff
regarding payment for services, extensions, or other requirements; or in the event the
Developer declared bankruptcy and was therefore unable to meet obligations; and,

(c) that the residential service applicant purchased the property from the Developer
after the Developer was notified of the need to provide facilities to the utility. A
residential service applicant may be charged the remaining costs of extending service to
his property; provided, however, that the residential service applicant may only be
required to pay the cost equivalent to the cost of extending the nearest water main or
wastewater collection line, whether or not that line has adequate capacity to serve that
residential service applicant. The following criteria shall be considered to determine the
residential service applicant's cost for extending service:

(D) The residential service applicant shall not be required to pay for costs of
main extensions greater than 2" in diameter for pressure wastewater collection
lines and 6" in diameter for gravity wastewater lines.

. (2) Exceptions may be granted by the TCEQ Executive Director if:

(A)  adequate service cannot be provided to the applicant using the
maximum line sizes listed due to distance or elevation, in which case, it
shall be the utility's burden to justify that a larger diameter pipe is required
for adequate service;

(B)  larger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

3) If an exception is granted, the Utility shall establish a proportional cost
plan for the specific extension or a rebate plan which may be limited to seven
years to return the portion of the applicant's costs for oversizing as new customers
are added to ensure that future applicants for service on the line pay at least as
much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers

with service demands greater than residential customer demands in the certificated area,
industrial, and wholesale customers shall be treated as developers.
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: Champ’s Water Company, Inc.
13127-A Chrisman
() Houston, Texas 77039
(281) 590-7317, Fax (281) 987-2589

CONTRACT/APPLICATION FOR UTILITY SERVICE

This Contract/Application for Utility Service ("Contract/Application") is by and between
Champ’s Water Company, Inc., a corporation, its successors and assigns ("Utility") and the applicant
("Customer" or "Applicant") whose name and signature is shown below on the last page of this
document.

CUSTOMER LIABILITY: Customer shall be liable for any damage or injury to Utility-owned property or
personnel shown to be caused by the customer his invitees, his agents, his employees, or others under
his control. By accepting service under this agreement, customer agrees to take no action to create a
health hazard or otherwise endanger, injure, damage or threaten utility's plant, its personnel, or its
customers. Failure to comply with this provision shall be grounds to terminate Customer's service.

LIMITATION ON UTILITY’S PRODUCT/SERVICE LIABILITY: Public water utilities are required to
deliver water to the customer's side of the meter or service connection which meets the potability and
pressure standards of the Texas Commission on Environmental Quality ("TCEQ"). Utility will not accept
iability for any injury or damage to individuals or to their properties occurring on the customer's side of
he meter when the water delivered meets these state standards. Utility makes no representations or
warranties (expressed or implied) that customer's appliances will not be damaged by disruption of or
fluctuations in water service whatever the cause. Utility will not accept liability for injuries or damages to
persons or property due to disruption of water service caused by: (1) acts of God (2) acts of third parties
not subject to the control of Utility if Utility has undertaken such preventive measures as are required by
TCEQ rules, (3) electrical power failures in water systems not required by TCEQ rule to have auxiliary
power supplies, or (4) termination of water service pursuant to Utility's tariff and the TCEQ rules. Utility
will accept liability for any injury or damage to individuals or their property directly caused by its defective
utility plant (leaking water lines or meters) or the repair to or construction of Utility's facilities.

FIRE PROTECTION: Utility is not required by law and does not provide fire prevention or fire fighting
services. Ultility therefore does not accept liability for fire-related injuries or damages to persons or
property caused or aggravated by the availability (or lack thereof) of water or water pressure (or lack
thereof) during fire emergencies.

Utility may (but is not required to) contract with individual customers/applicants to provide water service
capacities to their properties in excess of the TCEQ's domestic water system regulations so that such
water volumes and pressures may be used by the customer/applicant or local fire department (at their
sole election and responsibility) for fire fighting purposes. Such additional water service capacities shall
be provided only in response to and according to design criteria and/or plans prepared by the
customer/applicant's registered professional engineer. Notwithstanding any understanding or intent of
such customer/applicant for the use of such excess water service capacity, Utility does not profess, state,
warrant, guarantee, or imply that such additional water service capacity is, or shall ever be, adequate or
sufficient for fire fighting. Utility neither possesses nor claims to possess knowledge or expertise in fire
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fighting or the requirements of fire fighting. No statement or action of Utility shall ever be implied or
‘neant to suggest that any facilities of Utility comply with any state or local fire code.

EXTENSION AND FACILITIES: If the services of a registered professional engineer are required as a
result of an application for service to that Applicant only, Utility and the Applicant will select such
engineer, and Applicant shall bear all expense incurred therein. The applicant shall bear all extension
charges and fees as may be provided in Utility's tariff and the rules of the TCEQ.

PLUMBING CODE: Utility has adopted the Uniform Plumbing Code. Any extensions and/or new facilities
shall comply with that code and all standards established by the TCEQ. Where conflicts arise, the more
stringent standard must be followed.

If an Applicant requires service other than the standard service provided by Utility, such Applicant will be
required to pay all expenses incurred by Utility in excess of the expenses that would be incurred in
providing the standard service and connection. Any applicant who places unique or non-standard service
demands on the system may be required to provide contributions in aid of construction for the actual
costs of any additional facilities required to maintain compliance with the TCEQ's minimum design criteria
for Public Drinking Water Systems plus meeting any additional requirements needed to meet local
service conditions. Utility shall bear all expense related to main oversizing or additional production,
storage or treatment facilities for individual residential customers with normal domestic service demands.

The piping and other equipment on the premises furnished by the Customer will be maintained by the
Customer at all times in conformity with the requirements of the applicable regulatory authorities and with
.the service rules and regulations of Utility. The Customer will bring out his service line to his property line

at a point mutually acceptable to Utility and the customer. No water service smaller than 5/8" will be
connected. The Customer shall install and maintain a cut-off valve on the Customer side of the meter
and within three (3) feet of the meter. If the Customer desires water at a lower pressure than that which is
delivered at the meter and such delivery pressure does not exceed any TCEQ rule or order pressure
standard, the Customer will install, at the Customer's expense, the equipment necessary for such
reduction in pressure. It shall be the Customer's responsibility to maintain such equipment in good repair
and working order.

Except in cases where the customer has a contract with Utility for reserve or auxiliary service, no other
water service will be used by the Customer on the same installation in conjunction with Utility's service,
either by means of a crossover valve or any other connection. Customer shall not connect, or allow any
other person or party to connect, onto any water lines on his premises. Two places shall not be permitted
to be supplied with one service pipe where there is a water main abutting the premises; each shall have
separate service lines and meters. For the purpose of this paragraph, each residence shall the construed
to be one entity or consuming facility.

It is agreed and understood that any and all meters, water lines and other equipment furnished by Utility
(excepting the Customer's individual service line from the point of connection to the Customer's point of
ultimate use) is and shall remain the sole property of Utility and nothing contained herein shall be
construed to reflect a sale or transfer of any such meters, lines or equipment to any customer. All tap
charges shall be for the privilege of connecting to said water lines and for installation, not purchase, of
said meters and lines.

PERIOD OF USE. Customer shall tie onto the Utility system within sixty (60) days of the date of this
application or this application shall be deemed void. Any additional request for service for this location
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must then be made by a new Contract/Application. If major utility construction is needed before service
being connected, the above date may be extended for another sixty (60) days, or conversely, the

ustomer may begin paying a monthly water bill based upon an average of the estimated annual gallons
‘s shown below.

ASSIGNMENT: No application, agreement or contract for service may be assigned or transferred without
the written consent of Utility.

OTHER CONTRACTS: It is possible that Applicant and Ultility will enter into an additional contract
pertaining to water service at this location. Any such contract shall be in addition to this
Contract/Application. Nothing therein will negate any provision of this Contract/Application.

RIGHT OF ACCESS AND EASEMENTS: Utility will have the right of access to the Customer's premises
at all reasonable times for the purpose of installing, inspecting or repairing water mains or other
equipment used in connection with its provision of water service, or for the purpose of removing its
property and disconnecting lines, and for all other purposes necessary to the operation of Utility's system,
including inspecting the customer’s plumbing for code, plumbing or tariff violations. This right of access
shall not include the right to construct and maintain production, storage or treatment facilities unless
these facilities are required to provide continuous and adequate service to the individual property in
question.

If the property to be served does not have dedicated, recorded public utility easements available for
Utility's use in providing water utility service to the property, the Applicant (or the Applicant's landlord in
the case of a tenant applicant) shall be required to provide Utility with a suitable recorded easement as a
‘ondition of service. Such easement shall be in a location acceptable to Utility and shall be for a corridor

o less than fifteen (15) feet in width. The easement shall be signed by (and shall be binding upon) all
record title owners of the property in question. No applicant shall be deemed to be a "qualified" applicant
under the TCEQ's rules until such easement is recorded.

LANDLORD GUARANTEE: Applications by tenants must be countersigned by the owner of the property.

By signing the application, the landlord grants all required rights of access. IF the landlord is designated
herein as the person responsible for the bill, then the landlord GUARANTEES PAYMENT of all utility
service charges and fees incurred by or compensable damages caused by their tenant.

PLUMBING RESTRICTIONS:

The following undesirable plumbing practices are prohibited by state regulations. Other prohibitions are
found in the Uniform Plumbing Code and/or Utility's tariff.

A. No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the public drinking
water system by an air-gap only.

B. No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be eliminated at the service
connection by the installation of an air-gap only.

‘C. No connection, which allows water to return to the public drinking water supply, is permitted.
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D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair
of plumbing at any connection, which provides water for human use.

. No solder or flux, which contains more than 0.2% lead, can be used for the installation or repair of
plumbing of any connection, which provides water for human use.

APPEAL TO THE TCEQ OR OTHER REGULATORY AGENCY: Any applicant or existing customer
required to pay for any costs not specifically set forth in the rate schedule pages of Utility's approved tariff
shall be entitled to a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant or existing customer does not be believe that these costs are reasonable or
necessary, the applicant or existing customer shall have the right to appeal such costs to the TCEQ or
such other regulatory authority with jurisdiction over Utility's rates in that portion of Utility's service area in
which the applicant's or existing customer's property is located. Unless the TCEQ or other regulatory
authority enters interlocutory orders to the contrary, service to the applicant may be delayed until such
appeal is resolved.

PLUMBING INSPECTION: State law requires applicants for service at new consuming facilities or
facilities which have undergone extensive plumbing modifications to deliver to Utility a certificate that their
facilities have been inspected by a state-licensed inspector and that they are in compliance with all
applicable plumbing codes and are free of potential hazards to public health and safety. In addition, Utility
shall require such certificates in the case of extensive plumbing modifications to the Customer's water
system made after the initial date of service to customer. Installation of a landscaping sprinkler system
shall be considered extensive plumbing modifications. If the Customer installs, and/or maintains a
landscaping sprinkler system, the Customer must present appropriate inspection reports, including any

nnual inspection reports, if required. Service may be denied until the certificate is received or any
dentified violations or hazards remedied. When potential sources of contamination are identified which,
in the opinion of the inspector or Utility, require the installation of a state-approved backflow prevention
device, such backflow flow prevention device shall be installed on the customer's service line or other
necessary plumbing facilities by an appropriately licensed plumber/backflow prevention device specialist
at the customer's expense. The backflow prevention device shall be maintained by the customer at his
expense and shall be inspected annually by a licensed inspector. Copies of the annual inspection report
shall be provided to Utility. Failure to comply with this inspection and reporting requirement may
constitute grounds for termination of water service with notice.

SEWER REGULATIONS: The disposal into the utility's sewer collection system of bulk quantities of food
or food scraps not previously processed by a grinder or similar garbage disposal unit and grease and oils,
except as incidental waste in process or wash water, used in or resulting from food preparation by sewer
utility customers engaged in the preparation and/or processing of food for other than domestic
consumption for sale to the public shall be prohibited. Specifically included in this prohibition are grease
and oils from grease traps to other grease and/or oil storage containers. These substances are defined
as "garbage" under Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health and Safety
Code, and are not "sewage" as defined by Section 26.001 (7) of the Texas Water Code. The utility only
provides "sewage" collection and disposal service to the public. This service is limited to the collection,
treatment and disposal of waterborne human waste and waste from domestic activities such as washing,
bathing, and food preparation. This service does not include the coliection, treatment or disposal of
waste of such high BOD or TSS characteristics that it cannot reasonably be processed by the utility's
state-approved waste water treatment plant within the parameters of the utility's state and federal waste
water discharge permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL
OF STORM WATERS OR RUN OFF WATERS, WHICH MAY NOT BE DIVERTED INTO OR DRAINED
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INTO THE UTILITY'S COLLECTION SYSTEM. NO GREASE, OIL, SOLVENT, PAINT, OR OTHER

TOXIC CHEMICAL COMPOUND MAY BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S
.COLLECTION SYSTEM.

Pursuant to TCEQ Rule 291.86(n), the utility may charge for all labor, material, equipment, and other
costs necessary to repair to replace all equipment damaged due to service diversion or the discharge of
wastes, which the system cannot properly treat. This shall include all repair and clean up costs
associated with discharges of grease and oils, except as incidental waste in process or wash water, used
in or resulting from food preparation by sewer utility customers engaged in the preparation and/or
processing of food for other than domestic consumption or for sale to the public discharged from grease
traps or other grease and/or oil storage containers.

Pursuant to TCEQ Rule 291.85(b) (3), the customer's service line and appurtenances shall be construed
in accordance with the laws and regulations of the State of Texas, local plumbing codes, or, in the
absence of such local codes, the Uniform Plumbing Code. It shall be the customer's responsibility to
maintain the service line and appurtenances in good operating condition, i.e., clear of obstruction,
defects, or blockage. If the utility can provide evidence of excessive, infiltration or inflow or failure to
provide proper pretreatment, the utility may, with the written approval of the TCEQ's executive director,
require the customer to repair the line or eliminate the infiltration or inflow or take such actions necessary
to correct the problem. If the customer fails to correct the problem within a reasonable time, the utility
may disconnect service after proper notice.

Any and all sewer lines, tanks, pumps and other equipment furnished by the utility (excepting the
customer's individual service lines from the point of connection to customer's structures on customer's
remises) are and shall remain the sole property of the utility, and nothing contained herein shall be
construed to reflect a sale or transfer of any such meters, lines or equipment to any customer. All tap
charges shall be for the privilege of connecting to said lines and equipment.

In accordance with the requirements of utility's Waster Discharge Permit, any and all repairs and
maintenance of utility's lines, tanks, pumps and equipment located on customer's premises shall be
performed exclusively by the Utility or its approved contractors.

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics
may be charged those costs set forth in the utility's extension policy if such pretreatment fails or
otherwise causes the utility's facilities to violate their waste-water discharge permits. Residential
customers not covered under Section 3.01 will be charged the equivalent of the costs of extending
service to their property from the nearest collection line even if that line does not have adequate capacity
to serve the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the full cost of extending service to and throughout their property,
including the cost of all necessary treatment capacity necessary to meet the service demands anticipated
to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to furnish
the development with all facilities necessary to provide for reasonable local demand requirements and to
comply with the TCEQ's minimum design criteria for facilities used in collecting, treating, transmitting, and
discharging of wastewater effluent. For purposes of this subsection, a developer is one who subdivides
or requests more than two connections on a piece of property. Commercial, industrial, and wholesale
.customers shall be treated as developers.

Non-residential customers generating sewage creating unique or non-standard treatment demands which ‘
might reasonably be expected to cause the utility's treatment facilities to operate outside their current
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waste-water discharge permit parameters may be charged the cost of all studies, engineering plans,

ermit costs, and collection treatment or discharge facilities construction or modification costs necessary
b enable the utility to treat said sewage within permit limits acceptable to the TCEQ, EPA and other
regulatory agencies. Inthe alternative, the customer may have the option of pre-treating said sewage in
such a manner to that it may not reasonably be expected to cause the utility's facilities to operate outside
their permit parameters. In such case, the customer shall be required to pay the utility’s costs of
evaluating such pretreatment processes and cost of obtaining regulatory approval of such pretreatment
processes. In the event the pretreatment facilities of a customer making this election fail and cause the
utility's facilities to operate outside their permit parameters, the customer shall indemnify the utility for all
costs incurred for clean ups or environmental remediation and all fines, penalties, and costs imposed by
regulatory or judicial enforcement actions relating to such permit violations.

CUSTOMER AGREEMENT: BY SIGNING THIS APPLICATION FOR PUBLIC UTILITY SERVICE, |
AGREE TO COMPLY WITH UTILITY'S RULES AND TARIFF AND ALL RULES AND REGULATIONS
OF THE TCEQ AND OTHER APPLICABLE REGULATORY AGENCIES. | GUARANTEE PROMPT
PAYMENT OF ALL UTILITY BILLS FOR THE SERVICE ADDRESS PRINTED ABOVE. | AGREE TO
REMAIN RESPONSIBLE FOR UTILITY BILLS FOR THIS SERVICE ADDRESS FROM THE DATE
SERVICE IS STARTED UNTIL THE DAY SERVICE IS TERMINATED AT MY REQUEST.

| AGREE TO TAKE NO ACTION TO CREATE A HEALTH HAZARD OR OTHERWISE ENDANGER,
INJURE, DAMAGE OR THREATEN UTILITY'S PLANT, ITS PERSONNEL, OR ITS CUSTOMERS.
FAILURE TO COMPLY WITH THIS PROVISION SHALL BE GROUNDS TO TERMINATE MY SERVICE.

. AGREE TO PUT NO UNSAFE, NON-DOMESTIC SERVICE DEMANDS ON UTILITY'S SYSTEM
WITHOUT NOTICE TO AND PERMISSION FROM UTILITY.

| HAVE BEEN SHOWN A COPY OF UTILITY'S TCEQ-APPROVED TARIFF AND | AGREE TO PAY
THE RATES IN THE TARIFF AND ABIDE BY THE REQUIREMENTS IN THIS APPLICATION. |
ACKNOWLEDGE THAT THE RATES AND/OR TERMS OF SERVICE IN THE TARIFF MAY BE
CHANGED BY FUTURE ORDER OF THE TCEQ OR OTHER REGULATORY AUTHORITY HAVING
JURISDICTION OVER UTILITY'S RATES. | AGREE TO ABIDE BY SUCH CHANGES AS THEY
OCCUR.

1. Name of applicant:
Applicant is: Landowner Tenant
Driver Lic. # SS#

2. Address or location of requested service. (Attach plat or drawing if new development):

Subdivision: Block: Lot:

3. Type of service: Water Sewer Both
residential permanent
commercial temporary
industrial temporary service termination
developer date:
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4.. Purpose for which water is to be used:
. Residential Other (Explain)

5. List all toxic or hazardous chemicals to be used at service location excluding normal domestic

cleaning agents typically used in a home or office.

6. Will any waste generated at this service location require special treatment?

yes no water borne or solid waste

7. Will service location have food grinder (garbage disposal unit) or grease trap?

yes no type

8. Water volume and pressure requirements (to be completed by other than residential applicant):

Gallons: Annual highest day

Pressure required. Low Average High

Special service requirements:
.9. Will a deposit be paid? Amount $

If no deposit, reason for exemption.

10. Person responsible for utility service bills:

Name:

Relationship to Applicant:

Drivers Lic. # SS#

Telephone ( ) - Home Business

Billing address if different from service location address.

11. Date of application: Date to begin service:

12. Misc. fees required as a condition of service:
Amount: $ Type: Refundable: yes __no

Amount: $ Type: Refundable:yes _ no
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“3. Is public utility easement required? yes no
APPLICANT

BY: , Title
(To be signed by the person applying for service)

LANDLORD

BY: , Title
(By signing, the landlord grants all required rights
of access to the Utility. Landlord must sign if the

applicant is a tenant.)

GUARANTOR

BY: , Title
(By signing, guarantor guarantees payment for all
water utility charges, related fees and damage
caused by applicant.)

UTILITY

BY:
Utility Representative Contract/Application
Acceptance Date

P Service.frm
‘ Cooi22
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WATER UTILITY TARIFF

FOR
Champ's Water Company, Inc. 13217-A Chrisman
(Utility Name) (Business Address)
Houston, Texas 77039 (281)590-7317
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of
Convenience and Necessity:

10972
This tariff is effective in the following county:

Harris and Montgomery

This tariff is effective in the following cities or unincorporated towns (if any):
Houston
This tariff is effective in the following subdivisions and public water systems:

See attached list.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed
for a section, all pages should be numbered consecutively):

SECTION 1.0 -=- RATE SCHEDULE.........ccoccoonnuiinnuiiniiinnininseniieacacinecsnnesssnnes 2
SECTION 2.0 -- SERVICE RULES AND POLICIES ........ccoccvinviiiiinninennane 6
SECTION 3.0 -- EXTENSION POLICY ....cooviiiiiiiiiiiiciieiinnnienrennne e 15
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN ......cccccoiivinerrenannnn 22

APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B — APPLICATION FOR SERVICE

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, AU I<I$ ; 72_10
APPROVED TARIFF BY s>\~




Aldine Forest

1010410

Harris

Garden City 1010670 Harris
Apartments

Garden City Park 1010670 Harris
Mading Lane 1010517 Harris
North Belt Forest 1011999 Harris
Parkland Estates 1010192 Harris
Rolling Forest 1700684 Montgomery
West Montgomery 1010670 Harris
Western Homes 1010028 Harris
Whisper Meadows 1011708 Harris

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, AUE?"S{?EIO

APPROVED TARIFF BY
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SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Rate Gallonage Charge
(includes -o- gallons all meters)

5/8 or 3/4" $14.44 $2.25% per 1000 gallons for
3/4" $21.65 the first 10,000 gallons plus
1" $36.09 $2.00* per 1000 gallons thereafter
14" $72.18
2" $115.49
3" $216.55
4" $360.91
6" 21.8

*Plus City of Houston Groundwater Reduction Plan fees beginning June 22, 2010,
of $1.24 per 1,000 gallons for affected customers in Harris County.

CONSERVATION GALLONAGE SURCHARGE:

THERE WILL BE A SURCHARGE OF $2.00 PER 1,000 GALLONS FOR EVERY 1,000 GALLON BILLING UNIT
METERED AFTER THE FIRST 10,000 GALLONS EACH BILLING CYCLE. THE REVENUES COLLECTED
FROM CONSERVATION BLOCK SURCHARGE SHALL BE ESCROWED INTO AN INTEREST BEARING
ACCOUNT AND ONLY SPENT ON WATER CAPACITY-RELATED PROJECTS BENEFITTING THE
CUSTOMERS OF CHAMP'S WATER COMPANY OR ON CONSERVATION PROJECTS THAT WILL DEFER
THE NEED TO ADD ADDITIONAL WATER SERVICE CAPACITIES ON THE SYSTEM TO SERVE THOSE
SAME CUSTOMERS. FOR COMMERCIAL CUSTOMERS HAVING MORE THAN ONE CONSUMING FACILITY
BEHIND A MASTER METER, THE SURCHARGE WILL NOT GO INTO EFFECT UNTIL THEIR
CONSUMPTION HAS REACHED THE NUMBER OF CONSUMING FACILITIES TIMES 10,000 GALLONS.
EACH POINT OF WATER USAGE IS DEEMED TO BE A POINT OF WATER CONSUMPTION THAT WOULD
NORMALLY HAVE ITS OWN INDIVIDUAL WATER METER UNDER RULES 290.44(D)(4) AND 291.89(A)(4).
THIS COULD BE A BUILDING, AN IRRIGATION WATER METER, OR A SWIMMING POOL METER. THE
AVERAGE ANNUALIZED CONSUMPTION OF THE CUSTOMERS OF CHAMP'S WATER COMPANY IS
BELOW 10,000 GALLONS PER MONTH. THIS SURCHARGE IS TO ENCOURAGE THAT AVERAGE TO
REMAIN AT A LEVEL CONSIDERED SUFFICIENT FOR ORDINARY DOMESTIC POTABLE WATER NEEDS
AND A REASONABLE AMOUNTS FOR NECESSARY OUTSIDE WATER USAGE.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash__, Check_X , MoneyOrder_X , CreditCard , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ......ccccoviiiiniiiiiiiiii it 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, AUG 1, 2010
APPROVED TARIFF BY< / E=
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SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 - Miscellaneous Fees

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...uuevereireeeeeeeeeeeeiiennrerenenn. 0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............... 1/6TH OF ESTIMATED ANNUAL BILL
TAP FEE .ottt e e e e e e eeaetaes s basstassstrsnssanssstannssassstanassansssanssses $600.00

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

TAP FEE (UNiqUe COSES) .eetruveriuiiiiiiiiieeiteniteiteniee ettt e e seaeeenees Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (LaTZE IMELET) ...eeiriveerrieeneeerrerereeentenentreseeesesssseesssessastesseressseessssesones Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER INSTALLATION BEE. i amm s oo sms s amies o o0 s 65556 58 6055 $90.00

TO BE CHARGED WHEN UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE
METERED TO BE IN COMPLIANCE WITH THE UTILITY'S TARIFF BUT THE CONVERSION OF THE
SERVICE WOULD NOT REQUIRE A FULL TAP AND ALL OF ITS COSTS. THIS FEE WILL BE A
SHARING OF COSTS BETWEEN THE CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE
THE OPTION OF PAYING THE FEE OVER NO MORE THAN THREE (3) MONTHS.

METER RELOCATIONFEE..................... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METER CONVERSION FEE ..ot Actual cost to convert that meter

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER
OR CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMER’S SERVICE DEMAND.

AMR METER CONVERSIONFEE....ccoovvvvvviinenn. S Actual cost to convert that meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REFUSES TO MAKE ACCESS TO THE METER
AVAILABLE AND THE MOST COST EFFECTIVE SOLUTION FOR THE CUSTOMER AND THE UTILITY
IS TO CONVERT THE SERVICE TO A REMOTE READ RADIO METER TO AVOID THE CONSTRUCTION
AND RELOCATION OF THE UTILITIY'S MAIN AND FACILITIES AND THE CUSTOMER’S METER TO
ANOTHER LOCATION.

DAMAGED METER AND APPURTENANCES FEE...................... Actual cost plus $10.00
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT
HAS BEEN TERMINATED FOR NON-PAYMENT BY LOCKING THE METER AND METER OR
APPURTENANCES SUCH AS THE CURB STOP HAVE BEEN DAMAGED REQUIRING REPAIR AND/OR
REPLACEMENT IN AN ATTEMPT TO RESTORE WATER SERVICE TO THE POINT OF SERVE THAT
WAS DISCONNECTED. THE ACCOUNT HOLDER SHALL BE CHARGED THE FULL COST OF
REPAIRING AND/OR REPLACING ALL DAMAGED PARTS, INCLUDING LABOR AND VEHICLES. THIS
WILL INCLUDE REPLACEMENT OF METERS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF
THE FLANGES. IN ADDITION, A $10.00 PENALTY WILL BE LEVIED TO DETER FUTURE TAMPERING.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, A I‘Js 2010
APPROVED TARIFFBY D /=
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SECTION 1.0 -- RATE SCHEDULE (Continued)

METER TEST BB Bt o 8056060000005 800 5088505450 50825 55 5058505 k08 T i o $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ....ccecvvviiiieiiieeiieeieieerrerrererssssssnessssenenonens 10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING. '

REETCENETD: CEIFCK IR RGE: soensomsmuroommumorn e s amsepe mssomee s $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER

SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00) .......cccccevveevverriirceeniienieennans $25.00

b) Customer's request that service be disconnected ........c..cccceevveennnennee. $40.00
TRANSFER FEE.....c..ooitirieiiinieninieninrenitesiesresieessestensesseessessesseessesssesseensessesssessesssons $40.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

SEASONAL RECONNECTION FEE
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX
MONTHS WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

LOCK REMOVAL OR DAMAGE FEE .....coooviiiiiiiiiiiiiiiiccniiccniccnncsssinesens $10.00
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT
HAS BEEN TERMINATED FOR NON-PAYMENT BY LOCKING THE METER AND THE LOCK HAS
SUBSEQUENTLY BEEN REMOVED OR DAMAGED WITHOUT AUTHORIZATION BY THE UTILITY IN
ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER’S ORIGINAL PLACE OF SERVICE.
THIS FEE SHALL NOT BE CHARGED IF THE DAMAGED METER FEE IS CHARGED.

CUSTOMER SERVICE INSPECTION EEES...cuxsxssessussusussss ssusmussussnsmusssscsnsuonseonasns $75.00
SERVICE APPLICANTS ARE FREE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY TCEQ
RULE 290.46(j) BY ANY STATE-LCENSED INSPECTOR OF THEIR CHOICE.. THEY ARE ENCOURAGED
TO USE A THIRD PARTY INSPECTOR AND NOT AN EMPLOYEE OF THE UTILITY. HOWEVER, IF
THEY REQUEST THE UTILITY TO PERFORM THE INSPECTION, IT WILL BE DONE AT A MARKET
PRICE. SINCE THIS IS NOT A FUNCTION OF PUBLIC WATER UTILITY SERVICE, PERFORMING
CUSTOMER SERVICE INSPECTIONS MUST TAKE LOWER PRIORITY TO FULFILLING UTILITY
SERVICE RESPONSIBILITIES UNDER THE TCEQ'S CHAPTER 290 AND 291 RULES.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, A 10
APPROVED TARIFF BY%%SZ' E} @
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SECTION 1.0 -- RATE SCHEDULE (Continued)

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER

TESTING. 30 TAC 291.21(K)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or
underground water district having jurisdiction over the Utility shall be passed through
as an adjustment to the water gallonage charge according to the following formula.
These changes shall be passed on to only those customers located in system(s) receiving
service from the wholesale supplier or subject to the jurisdiction of the district in

question:

AG = G + B/(1-L), where

AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge (per 1,000 gallons);

B = change in purchased water/ district gallonage charge (per 1,000

gallons);

L = system average line loss for preceding 12 months not to exceed 0.15
TEMPORARY WATER RATE:

Unless otherwise superseded by TCEQ order or rule, if the Utility is ordered by a court
or governmental body of competent jurisdiction to reduce its pumpage, production or
water sales, the Utility shall be authorized to increase its approved gallonage charge
according to the formula:

TGC = cge +(prr)(cge)(r)
(1.0-1)
Where:
TGC = temporary gallonage charge

cgc = current gallonage charge

r =  water use reduction expressed as a decimal fraction (the pumping
restriction)

prr =  percentage of revenues to be recovered expressed as a decimal

fraction, for this tariff prr shall equal 0.5.
To implement the Temporary Water Rate, the utility must comply with all notice and
other requirements of 30.T.A.C. 291.21(]).

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY

36743-R, CCN 10972, AI,L\G 10
APPROVED TARIFF BY
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SECTION 2.0 - SERVICE RULES AND REGULATIONS

Section 2.01 - Texas Commission on Environmental Quality Rules

The utility will have the most current Texas Commission on Environmental Quality (TCEQ)
Rules, Chapter 291, Water Rates, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The
latest Rules or Commission approved changes to the Rules supersede any rules or requirements
in this tariff.

Section 2.02 - Application for and Provision of Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before water service
is provided by the utility. A separate application or contract will be made for each service
location.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within ten working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it
cannot be completed within 30 days, the utility will provide the applicant with a written
explanation of the construction required and an expected date of service. Not withstanding any
statement in this tariff to the contrary, the utility will serve each qualified applicant for service
within the time limits prescribed in 30 TAC 291.85(a)-(b) as that rule may be amended by the
TCEQ.

Where service has previously been provided, service will be reconnected within three working
days after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers may be required to install a

customer owned cut-off valve on the customer's side of the meter or connection.

Section 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the TCEQ Rules. In the event that the utility refuses to serve an applicant, the utility
will inform the applicant in writing of the basis of its refusal. The utility is also required to
inform the applicant a complaint may be filed with the Commission.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF BY THR
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep
records of the deposit and credit interest in accordance with TCEQ Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings.

Refund of deposit. - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has
paid 18 consecutive billings without being delinquent.

Section 2.05 - Meter Requirements, Readings. and Testing

All water sold by the utility will be billed based on meter measurements. The utility will
provide, install, own and maintain meters to measure amounts of water consumed by its
customers. One meter is required for each residential, commercial or industrial facility in
accordance with the TCEQ Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding
day of each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in
his or her presence or in that of his or her authorized representative, make without charge a test
of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be
made during the utility's normal working hours at a time convenient to the customer. Whenever
possible, the test will be made on the customer's premises, but may, at the utility's discretion, be
made at the utility's testing facility. If within a period of two years the customer requests a new
test, the utility will make the test, but if the meter is found to be within the accuracy standards
established by the American Water Works Association, the utility will charge the customer a fee
which reflects the cost to test the meter up to a maximum $25 for a residential customer.
Following the completion of any requested test, the utility will promptly advise the customer of
the date of removal of the meter, the date of the test, the result of the test, and who made the test.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Section 2.06 - Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.
The due date of bills for utility service will be at least 21 days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if
full payment, including late fees and the regulatory assessment, is not received at the utility or
the utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a
holiday or weekend, the due date for payment purposes will be the next work day after the due
date.

A late penalty of $5.00 will be charged on bills received after the due date. Customer payments
post marked by the due date will not incur a late penalty. The penalty on delinquent bills will not
be applied to any balance to which the penalty was applied in a previous billing. The utility must
maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information required by the TCEQ Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers)
which may be reached by a local call by customers. At the utility's option, a toll-free telephone
number or the equivalent may be provided.

In the event of a dispute between a customer and a utility regarding any bill for utility service,
the utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved, the utility will inform the customer that a complaint may be filed with the
Commission.

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or
hand delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 31 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ
Rules.

Utility service may also be disconnected without notice for reasons as described in the TCEQ

Rules.
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)
Utility personnel must be available to collect payments and to reconnect service on the day of
and the day after any disconnection of service unless service was disconnected at the customer's

request or due to a hazardous condition.

Section 2.08 - Reconnection of Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding
charges are paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for
momentary interruptions due to automatic equipment operations, the utility will keep a complete
record of all interruptions, both emergency and scheduled and will notify the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Prorated Bills. - If service is interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to

reflect this loss of service.

Section 2.10 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules or in the TCEQ's "Rules and
Regulations for Public Water Systems."

Section 2.11 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation.

If the complainant is dissatisfied with the utility's response, the utility must advise the
complainant that he has recourse through the TCEQ complaint process. Pending resolution of a
complaint, the commission may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a

period of two years after the final settlement of the complaint.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Commission and in compliance with
TCEQ Rules to be effective.

The utility adopts the administrative rules of the TCEQ, as the same may be amended from time
to time, as its company specific service rules and regulations. These rules will be kept on file at
the company’s offices for customer inspection during regular business hours. In the event of a
conflict between the TCEQ's amended rules and the provisions of this tariff, the amended rules
shall prevail. Where necessary, any conflicting provision of this tariff shall be deemed to have
been superseded by the TCEQ rule in question to the degree that the utility may conduct its
lawful business in conformance with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-
payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or
payee's bank, shall be deemed to be delinquent. All returned payments must be redeemed with
cash or valid money order. If a customer has two returned payments within a twelve month
period, the customer shall be required to pay a deposit if one has not already been paid.

Customers shall not be allowed to use the utility’s cutoff valve on the utility’s side of the meter.
Existing customers may install cutoff valves on their side of the meter and are encouraged to do
so. All new customers must install customer-owned and maintained cutoff valves on their side of
the meter.

No water connection from any public drinking water supply system shall be made to any
establishment where an actual or potential contamination or system hazard exists without an air
gap separation between the drinking water supply and the source of potential contamination. The
containment air gap is sometimes impractical and, instead, reliance must be placed on individual
“internal” air gaps or mechanical backflow prevention devices.

Under these conditions, additional protection shall be required at the meter in the form of a
backflow prevention device (in accordance with AWWA Standards C510 and CS511, and
AWWA Manual M14) on those establishments handling substances deleterious or hazardous to
the public health. The water purveyor need not require backflow protection at the water service
entrance if an adequate cross-connection control program is in effect that includes an annual
inspection and testing by a certified backflow prevention device tester.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

It will be the responsibility of the water purveyor to ensure that these requirements are met.
Customer shall be liable for any damage or injury to utility-owned property or personnel shown
to be caused by the customer, his invitees, his agents, his employees, or others directly under his
control.

Limitation on Product/Service Liability. - Public water utilities are required to deliver water to
the customer’s side of the meter or service connection that meets the potability and pressure
standards of the TCEQ. The utility will not accept liability for any injury or damage to
individuals or their property occurring on the customer’s side of the meter when the water
delivered meets these state standards. The utility makes no representations or warranties
(expressed or implied) that customer’s appliances will not be damaged by disruptions of or
fluctuations in water service whatever the cause. The utility will not accept liability for injuries
or damages to persons or property due to disruption of water service caused by: (1) acts of God,
(2) acts of third parties not subject to the control of the utility if the utility has undertaken such
preventive measures as are required by TCEQ rules, (3) electrical power failures in water
systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of water
service pursuant to the utility’s tariff and the TCEQ’s rules. The utility is not required by law and
does not provide fire prevention or fire fighting services. The utility therefore does not accept
liability for fire-related injuries or damages to persons or property caused or aggravated by the
availability (or lack thereof) of water or water pressure (or lack thereof) during fire emergencies.
The utility will accept liability for any injury or damage to individuals or their property directly
caused by defective utility plant (leaking water lines or meters) or the repairs to or construction
of the utility's facilities.

If the services of a registered professional engineer are required as a result of an application for
service received by the utility for service to that applicant’s service extension only, such engineer
will be selected by the utility and the applicant, and the applicant shall bear all expenses incurred
therein.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection. Any applicant who
places unique or non-standard service demands on the system may be required to provide
contributions in aid of construction (as may be allowed by TCEQ rule) for the actual costs of,
any additional facilities' required to maintain compliance with the TCEQ minimum design
criteria for water production, treatment, pumping storage and transmission.

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tariff shall be entitled to a written explanation of such costs prior to
payment and/or commencement of construction.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

If the applicant or existing customer does not believe that these costs are reasonable or necessary,
the applicant or existing customer shall have the right to appeal such costs to the TCEQ or such
other regulatory authority having jurisdiction over the utility’s rates in that portion of the utility’s
service area in which the applicant’s or existing customer’s property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 30
TAC 291.86(a)(1)(C).

The utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(I). The piping
and other equipment on the premises furnished by the customer will be maintained by the
customer at all times in conformity with the requirements of the TCEQ, the Uniform Plumbing
Code and with the service rules and regulations of the utility. The customer will bring out his
service line to his property line at the point on the customer’s property mutually acceptable to the
customer and the utility subject to such requirements as may exist by TCEQ rule. No water
service smaller than 5/8” will be connected. No pipe or pipe fitting which contains more than
8.0% lead can be used for the installation or repair of plumbing at any connection which
provides water for human use. No solder or flux which contains more than 0.2% lead can be
used at any connection which provides water for human use.

The utility will have the right of access to the customer’s premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer’s plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer’s property to conduct
any water quality tests or inspections required by law. Unless necessary to respond to equipment
failure, leak or other condition creating an immediate threat to public health and safety or the
continued provision of adequate utility service to others, such entry upon the customer’s property
shall be during normal business hours. The customer may require any utility representative,
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation
with the utility, and the purpose of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

Except in cases where the customer has a contract with the utility for reserve or auxiliary service,
no other water service will be used by the customer on the same installation in conjunction with
the utility’s service, either by means of a cross-over valve or any other connection. Customer
shall not connect, or allow any other person or party to connect, onto any water lines on his
premises. Two places shall not be permitted to be supplied with one service pipe where there is
a water main abutting the premises. No connection shall be allowed which allows water to be
returned to the public drinking water supply.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

No backflow prevention device shall be permitted to be installed in the customer’s plumbing
without notice to and written permission from the utility. Any backflow prevention devices so
installed shall be inspected annually by a licensed backflow prevention device inspector or
appropriately licensed plumber and a written report of such inspection delivered to the utility.

No application, agreement or contract for service may be assigned or transferred without the
written consent of the utility. It is agreed and understood that any and all meters, water lines and
other equipment furnished by the utility (excepting the customer’s individual service lines from
the point of connection to customer’s structures on customer’s premises) are and shall remain the
sole property of the utility, and nothing contained herein or in a contract/application for service
shall be construed to reflect a sale or transfer of any such meters, lines or equipment to any
customer. All tap and extension charges shall be for the privilege of connecting to said water
lines and for installation, not purchase, of said meters and lines.

Applicants for service at new consuming facilities or facilities which have undergone extensive
plumbing modifications are required to deliver to the utility a certificate that their facilities have
been inspected by a state-licensed inspector and that they are in compliance with all applicable
plumbing codes and are free of potential hazards to public health and safety. Service may be
denied until the certificate is received or any identified violations or hazards are remedied. The
utility is not required to perform these inspections for the applicant/customer, but will assist the
applicant/customer to locate and obtain the services of a licensed inspector in a timely manner.
When potential sources of contamination are identified which, in the opinion of the inspector or
the utility, require the installation of a state-approved backflow prevention device, such back
flow prevention device shall be installed on the customer’s service line or other necessary
plumbing facilities by an appropriately licensed plumber/back flow prevention device specialist
at the customer’s expense. The backflow prevention device shall be maintained by the customer
at his expense and inspected annually by a licensed inspector. Copies of the annual inspection
report must be provided to the utility. Failure to comply with this requirement may constitute
grounds for termination of water service with notice.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply. Access to
meters and cutoff valves shall be controlled by the provisions of 30 T.A.C. 291.89(c).

Where necessary to serve an applicant’s property, the utility may require the applicant to provide
it a permanent recorded public utility easement on and across the applicant’s real property
sufficient to provide service to that applicant. Service applicants may be required to comply with
any pre-condition to receiving service not printed herein as may exist under TCEQ rule
(customer service, health and safety, water conservation, or environmental), USEPA rule,
TWDB rule, local water or conservation district rule or health department rule.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF BY THB




Champ's Water Company, Inc. Water Utility Tariff Page No. 14

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

Existing customers shall be required to comply with such rules, including modification of their
plumbing and/or consumption patterns, after notice.

Customers must make meters accessible to the Utility and its personnel. If they do not, the
Utility may require the removal of the meter to another location according to Section 291.89(c)
of the TCEQ's rules. The Utility will give the customer the option of converting to a remote
radio read meter at the customer’s expense in lieu of bearing the cost of relocating the meter and
any Utility water lines necessitated by the customer’s actions. If the customer does not accept
this option, the customer will be charged for all incurred meter relocation costs. Before
relocating the meter, the utility must provide the customer with written notice of its intent to do
so. This notice must include information on the estimated cost of relocating the meter, an
explanation of the condition hindering access and what the customer can do to correct that
condition, and information on how to contact the utility. The notice must give the customer a
reasonable length of time to arrange for utility access so the customer may avoid incurring the
relocation cost. A copy of the notice given to the customer shall be filed with the utility's records
on the customer's account.

Customers shall not enclose meters with fences or other artificial barriers. If there is a fence in
front of a meter, the customer shall install a gate or stile with 300 pound-load bearing capacity to
enable meter readers and service crews to obtain ready access to the utility’s property.

Lock removal or damage fee - This fee shall be accessed to the account holder of any delinquent
account that has been terminated for non-payment by locking the meter and the lock has
subsequently been removed or damaged without authorization by the utility in order to restore
water service to the account holder's original place of service. This fee shall not be charged if
the damaged meter fee is charged.

Damaged meter and appurtenances fee - This fee shall be accessed to the account holder of any
delinquent account that has been terminated for non-payment by locking the meter and meter or
appurtenances such as the curb stop have been damaged requiring repair and/or replacement in
an attempt to restore water service to the point of serve that was disconnected. The account
holder shall be charged the full cost of repairing and/or replacing all damaged parts, including
labor and vehicles. This will include replacement of meters that have had their locking eyes
broken off the flanges. In addition, a $10.00 penalty will be levied to deter future tampering.

Service applicants are free to have customer service inspections required by TCEQ Rule
290.46(j) by any state-licensed inspector of their choice.. They are encouraged to use a third
party inspector and not an employee of the Utility. However, if they request the Utility to
perform the inspection, it will be done at market prices. Since this is not a function of public
water utility service, performing customer service inspections must take lower priority to
fulfilling utility service responsibilities under the TCEQ’s Chapter 290 and 291 rules.
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SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of
construction may be required of any customer except as provided for in this approved extension
policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The utility will bear the full cost of any oversizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for
any additional production, storage, or treatment facilities. Contributions in aid of construction
may not be required of individual residential customers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific
extension policy. '

COST UTILITY SHALL BEAR. Within its certificate area, the utility will pay the cost of the
first 200 feet of any water main or distribution line necessary to extend service to an individual
residential customer within a platted subdivision. However, if the residential customer
requesting service purchased the property after the developer was notified of the need to provide
facilities to the utility, the utility may charge for the first 200 feet. The utility must also be able
to document that the developer of the subdivision refused to provide facilities compatible with
the utility’s facilities in accordance with the utility’s approved extension policy after receiving a
written request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish
the system with all facilities necessary to comply with the TCEQ’s Rules.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY

This section contains the utility’s specific extension policy that complies with the requirements
already stated under Section 3.01. It must be reviewed and approved by the Commission and in
compliance with TCEQ Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs
of extending service to their property from the nearest transmission or distribution line even if
that line does not have adequate capacity to serve the customer. However, if the customer places
unique, non-standard service demands upon the system, the customer may be charged the full
cost of extending service to and throughout their property, including the cost of all necessary
transmission and storage facilities necessary to meet the service demands anticipated to be
created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as
developers.

The utility adopts the administrative rules of the TCEQ, as amended from time to time, as its
company specific extension policy. These rules will be kept on file at the company’s business
office for customer inspection during normal business hours. In the event of a conflict between
the TCEQ's amended rules and the provisions of this tariff, the amended rules shall prevail.
Where necessary, any conflicting provision of this tariff shall be deemed to have been
superseded by the TCEQ rule in question to the degree that the utility may conduct its lawful
business in conformance with all requirements of said rule.

When an individual residential applicant requires an extension of a main line beyond 200 feet,
the charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus
the applicable tap fee plus such other approved costs as may be provided in this tariff and/or
TCEQ rules.

Residential tap fees may be increased by other unique costs not normally incurred as permitted
by TCEQ rule. Larger meter taps shall be made at actual cost associated with that tap which
shall include such extraordinary expenses.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d) and this tariff. When a developer wishes to extend the
system to prepare to service multiple new connections, the charge shall be the cost of such
extension, plus a pro-rata charge based upon the capacities of production, transmission, storage,

pumping and treatment facilities, compliant with the TCEQ minimum design criteria, which
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

must be committed to such extension. As provided by 30 TAC 291.86(d)(4), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

"Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production, treatment, pumping, storage and transmission.

Unless expressly exempted by TCEQ rule or order, each point of use (as defined by 30 TAC
291.3) must be individually metered.

The imposition of additional extension costs or charges as provided by Sections 2.20 and 3.20 of
this tariff shall be subject to appeal as provided in this tariff, TCEQ rules, or the rules of such
other regulatory authority as may have jurisdiction over the utility’s rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be entitled to a written explanation of such costs prior to payment and/or
commencement of construction. If the applicant does not believe that these costs are reasonable
or necessary, the applicant shall have the right to appeal such costs to the TCEQ or such other
regulatory authority having jurisdiction over the utility’s rates in that portion of the utility’s
service area in which the applicant’s property(ies) is located. Unless the TCEQ or other
regulatory authority enters interlocutory orders to the contrary, service to the applicant may be
delayed until such appeal is resolved.

The Utility will provide a written service application form to the applicant for each request for
service received by the utility’s business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by any individual
applicant. Service applications forms will be available for applicant pick up at the utility’s
business office during normal weekday business hours. Service applications will be sent by
prepaid first class United States mail to the address provided by the applicant upon request.
Completed applications should be returned by hand delivery in case there are questions which
might delay fulfilling the service request. Completed service applications may be submitted by
mail if hand delivery is not possible.

The utility shall serve each qualified service applicant within its certificated service area as soon
as practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by TCEQ rules once the applicant has met all conditions
precedent to achieving “qualified service applicant” status. If a service request cannot be
fulfilled within the required period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available. The TCEQ service dates shall not
become applicable until the service applicant has met all conditions precedent to becoming a
“qualified service applicant” as defined herein or by TCEQ rules.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

The utility is not required to extend service to any applicant outside of its certificated service
area and will only do so, at the utility’s sole option, under terms and conditions mutually
agreeable to the utility and the applicant and upon extension of the utility’s certificated service
area boundaries by the TCEQ. Service applicants may be required to bear the cost of the service
area amendment.

A “qualified service applicant” is an applicant who has: (1) met all of the utility’s requirements
of service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has made all payments for
tap fees and extension charges, (3) has provided all necessary easements and rights-of-way
necessary to provide service to the requested location, including staking said easements or rights-
of-way where necessary, (4) delivered an executed customer service inspection certificate to the
utility and (5) has executed a customer service application for each location to which service is
being requested.

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. The tap request must be
accompanied with a plat, map, diagram or written metes and bounds description of precisely
where the applicant desires each tap or service connection is to be made and, if necessary, where
the meter is to be installed, along the applicant’s property line. The actual point of connection
and meter installation must be readily accessible to utility personnel for inspection, servicing and
meter reading while being reasonably secure from damage by vehicles and mowers. If the utility
has more than one main adjacent to the service applicant’s property, the tap or service connection
will be made to the utility’s near service main with adequate capacity to service the applicant’s
full potential service demand. If the tap or service connection cannot be made at the applicant’s
desired location, it will be made at another location mutually acceptable to the applicant and the
utility.

If no agreement on location can be made, applicant may refer the matter to the TCEQ for
resolution. Unless otherwise ordered by the TCEQ, the tap or service connection will not be
made until the location dispute is resolved.

The utility shall require a developer (as defined by TCEQ rule) to provide permanent recorded
public utility easements as a condition of service to any location within the developer’s property.
The Developer shall be required to obtain all necessary easements and rights-of-way required to
extend the utility’s existing service facilities from their nearest point with adequate service
capacity (as prescribed by TCEQ rules and local service conditions) to and throughout the
Developer’s property. The easements shall be sufficient to allow the construction, installation,
repair, maintenance, testing, and replacement of any and all utility plant necessary to provide
continuous and adequate service to each and every potential service location within the property
at full occupancy. Unless otherwise restricted by law, well plant sites shall convey with
unrestricted rights to produce water for public drinking water supply.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

Developers shall be required to provide sanitary control easements acceptable to the TCEQ for
each water well site to be located within their property or otherwise being obtained to serve their
property. Unless otherwise agreed to by the utility, pipe line right-of-way easements must be at
least 15 feet wide to allow adequate room to facilitate backhoe and other heavy equipment
operation and meters. Easements must be provided for all production, storage, treatment,
pressurization and disposal sites which are sufficient to construct and maintain all weather roads
as prescribed by TCEQ rules. All easements shall be evidenced, at Developer’s expense, by
recorded county-approved subdivision plat or by specific assignment supported by metes and
bounds survey from a surveyor licensed by the State of Texas.

Prior to the extension of utility service to developers (as defined by TCEQ rules) or new
subdivisions, the Developer shall comply with the following:

(a) The Developer shall make a written request for service to property that is to be
subdivided and developed. The Developer shall submit to the utility a proposed plat on a
scale of one inch (1") to two hundred feet (200’) for review and determination of required
easements, utility plant, and plant location. If sewer service is requested, the plat must
contain elevation data. A reconcilable deposit in an amount set by the utility may be required
. to cover preliminary engineering, legal and copy cost to be incurred by the utility in
reviewing and planning to meet this service request. The plat and/or accompanying
information shall identify the type, location and number of houses and other planned
structures that will be requiring utility service. If other than residential structures are to be
located on the property, all other types of anticipated businesses and their service demands
shall be identified with specificity. All areas requiring special irrigation and/or other unique
water demands must be identified. To the extent reasonably possible, this information must
be precise so that adequate facilities can be designed and constructed to meet all future
service demands without hazard to the public, other utility customers and/or the environment.

(b) After the requirements of easements and rights-of-way have been determined, a red line
copy will be returned by the utility to the Developer for final plat preparation.

(c¢) Copies of all proposed plats and plans must be submitted to the utility prior to their
submission to the county for approval to insure that they are compatible with the adequate
long-term utility needs of potential service customers. Copies will be returned after review
by the utility so that necessary changes may be incorporated into the Developer’s final
submitted plat(s) and plans.

(d) The utility shall be provided with three (3) certified copies of the final plat(s) approved
by the County Commissioners Court. At this time, the utility will begin engineering the
facilities necessary to serve the property. Plans and specifications will be prepared and
submitted to the TCEQ by the utility if required by law. If further plat or plans changes are
. necessary to accommodate the specific service needs of the property and the anticipated

customer demands, the Developer will be so notified.
TEXAS COMM. ON ENVIRONMENTAL QUALITY

34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF B HR



Champ's Water Company, Inc. Water Utility Tariff Page No. 20

SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

Plat amendments must be obtained by the Developer. The Developer shall be notified when
all required TCEQ or other governmental approvals or permits have been received. No
construction of utility plant which requires prior TCEQ plans approval shall be commenced
until that approval has been received by the utility and any conditions imposed by the TCEQ
in association with its approvals have been satisfied.

(¢) The Developer shall be required to post bond or escrow the funds necessary to
construct all required utility plant, except individual taps, meters and sewer connections,
required to serve the property. Construction shall not commence until funds are available. If
the construction is to be done in coordination with the phased development of the property,
funds must be provided in advance which are sufficient to complete each phase. No phase or
facilities for any phase shall be constructed prior to the bonding or escrowing of all funds
associated with that phase.

(f) At the sole option of the utility, the Developer may be required to execute a Developer
Extension Contract setting forth all terms and conditions of extending service to their
property including all contributions-in-aid of construction and developer reimbursements, if
any.

(g) The utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the utility may abate its
construction activities until full development construction begins. If the Developer stops
construction of subdivision improvements for any purpose, the utility may abate its
construction for a similar period.

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing. The Developer must notify the utility sufficiently in
advance of this development stage to allow for the necessary utility construction without
disruption to other service operations of the utility. Failure to provide adequate advance
notice and cooperation in the construction of necessary utility plant may result in additional
delays in obtaining service to the property. The Developer shall be required to pay for all
additional costs of road boring or other remedial construction necessary to install adequate
utility plant throughout the affected property.

(i) The Developer, not the utility, shall insure that Developer’s employees, agents,
contractors and others under its control coordinate their work or construction throughout the
property with the utility to insure the orderly and timely construction of all utility plant
necessary to serve the public.

Within its certificated area, the utility shall bear the cost of the first 200 feet of any water main or
sewer collection line necessary to extend service to an individual residential service applicant
within a platted subdivision unless the utility can document:

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

(a) that the developer of the subdivision refused to provide facilities compatible with the
utility’s facilities in accordance with the utility’s approved extension policy after receiving a
written request from the utility; or,

(b) that the Developer defaulted on the terms and conditions of a written agreement or
contract existing between the utility and the developer or the terms of this tariff regarding
payment for services, extensions, or other requirements; or in the event the Developer
declared bankruptcy and was therefore unable to meet obligations; and,

(¢) that the residential service applicant purchased the property from the Developer after
the Developer was notified of the need to provide facilities to the utility. A residential
service applicant may be charged the remaining costs of extending service to his property;
provided, however, that the residential service applicant may only be required to pay the cost
equivalent to the cost of extending the nearest water main, whether or not that line has
adequate capacity to serve that residential service applicant. The following criteria shall be
considered to determine the residential service applicant’s cost for extending service:

(1) The residential service applicant shall not be required to pay for costs of main
. extensions greater than 2” in diameter for water distribution.

(2) Exceptions may be granted by the TCEQ Executive Director if:

(A) adequate service cannot be provided to the applicant using the maximum
line sizes listed due to distance or elevation, in which case, it shall be the utility’s
burden to justify that a larger diameter pipe is required for adequate service;

(B) larger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

(3) If an exception is granted, the utility shall establish a proportional cost plan for
the specific extension or a rebate plan which may be limited to seven years to return the
portion of the applicant’s costs for oversizing as new customers are added to ensure that
future applicants for service on the line pay at least as much as the initial service
applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers
with service demands greater than residential customer demands in the certificated area,

industrial, and wholesale customers shall be treated as developers.

A service applicant requesting a one inch meter for a lawn sprinkler system to service a
. residential lot is not considered nonstandard service.
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SECTION 4.0 -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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A \ Model Drought Contingency Plan

3\5\’ =n B /&
DROUGHT CONTINGENCY PLA%
e FORTHE . %o,

INVESTOR OWNED UTILITY -

CZ/I/\AW\In s Waler fomMm// Z;c

(Name of utilit’y)

13217-A Chrisman 1%@5014/7/} '7705(‘/

(Address, City, Zip Code)

[097<

(CCN#)
/0/0/‘101 lol0& 0,101 908, /0//739 [0/0028, [0/05]7, [0/0% /0,
(PWS #s)
=21 - 3000
(Date)

Section 1 Declaration of Policy, Purpose, and Intent

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority.

Please note: Water restriction is not a legitimate alternative if water system does not meet the Texas
Natural Resource Conservation Commission's (TNRCC) capacity requirements under normal conditions
or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning
equipment.

C[/\/LW\P C /4(/ [( - (Please print name), being the responsible official

' for Clmmpj Wfé(‘ Cdm dany , «z/\(‘ (Name of utility), request a minor tanff

amendment td include the enclosed Ijrougf\t/Contmgency Plan.

%W %4 §-2/-00¢

ignature) (Date)
TERAG s v HESOUHUE WONSERVATON LUtinid%, Ji
Model Drought Contingency Plan for IQUs - 6/15/00 . £ 5 GCN 1 0 9 7 2 OCT L& .00
1 o
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Section 2 -Public Involvement

. Opportunity for the public to provide input into the preparation of the Plan was provided by:
(check at least one of the following)

Né‘heduling and providing public notice of a public meeting to accept input on the Plan.
The meeting took place at:

Date: g’;’QQOO Time: Z:OO}DM Location: /33/7 A C/WSWWh [Z/aaﬂ(,q/)(
79037

I mailed survey with summary of results. (attach survey and results)
O bill insert inviting comment. (attach bill insert)

O other method

Section 3 Public Education

The élaaw\ ps U)ﬂ[(’r GM/Mm/ ¢ (name of utility) will penodlcally provide the public with
informatior about the Plan, incl(ding information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

. Drought plan information will be provided by:
(check at least one of the following)

Méublic meeting
O press releases
O utility bill inserts

o other

Section 4 Coordination with Regional Water Planning Groups

)
The service area of the ( hg w f {5 M_/f%(,/ (,c M{///M m/\/ %@ame of your utility) is located within:
4/{ ~r(s Ca d i’\7Z

Regional Water Planmng Group (RWPG)

. CIM mﬂpi WZ{?{W [OML/’M n/\//, ;;\C ('name of your utility) has mailed a copy .of this Plan to the RWPG.
IERA i i = HESOURUE GUNSERVATION Litumidt, Ju
2 - CCN 109720CT 4'00
APPROVED TARIFF BY. - [P
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Section § Notice Requirements

Written notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written notice to customers will contain the following
information:

1. the date restrictions will begin,

2. the circumstances that triggered the restrictions,

3, the stages of response and explanation of the restrictions to be implemented, and,
4. an explanation of the consequences for violations.

The utility must notify the TNRCC by telephone at (512) 239- 6020, or electronic mail at
watermon(@tnrcc.state.tx.us prior to implementing Stage III and_must notify in writing the Public
Drinking Water Section at MC - 155, P.O. Box 13087, Austin, Texas 78711-3087 within five (5)
working days of implementation including a copy of the utility's restriction notice. The utility
must file a status report of its restriction program with the TNRCC at the initiation and
termination of mandatory water use restrictions (i.e. Stages III and IV).

Section 6 Violations
1 First violation - The customer will be notified by written notice of their specific violation.
2. Subsequent violations:
a. After written notice, the utility may install a flow restricting device in the line to limit the

amount of water which will pass through the meter in a 24 hour peniod. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00.

b. After written notice, the utility may discontinue service at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service.

Section 7 Exemptions or Variances

The utility may grant any customer an exemption or variance from the drought contingency plan for
‘good cause upon written request. A customer who is refused an exemption or variance may appeal
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The
utility will treat all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify
any violation of this Plan occurring prior to the issuance of the variance.

TEXAL i RESOURUE LONSERVATION LUNMISE. Jiy
Model Drought Contingency Plan for IQUs - 6/15/00 b OCN 1 0 9 7 2 OCT 16 '00
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Section 8 Response Stages

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage I restrictions. If, after
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of
outages, or comply with restrictions required by a court, government agency or other authority, Stage I
may be implemented with Stage III to follow if necessary.

STAGE I - CUSTOMER AWARENESS

Stage 1 will begin:
Every April 1%, the utility will mail a public announcement to its customers.
No notice to TNRCC required.

Stage 1 will end:
Every September 30", the utility will mail a public announcement to its customers.
No notice to TNRCC required.

Utility Measures:

This announcement will be designed to increase customer awareness of water conservation and
encourage the most efficient use of water. A copy of the current public announcement on water
. conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restrictions:

Water customers are requested to voluntarily limit the use of water for non-essential purposes
and to practice water conservation.

STAGE II - VOLUNTARY WATER CONSERVATION:

The water utility will implement Stage 2 when any one of the selected triggers 1s reached:

Suggly-Based Triggers (check at least one and fill in the appropriate value)

a Well level reaches ft. mean sea level (m.s.l.)
o Overnight recovery rate reaches ft.
a Reservoir elevation reaches _ /9 ft. (m.s.l.)
o Stream flow reaches cfs at USGS gage #
a Wholesale supplier’s drought Stage 2
o Other_ 5% Storage (apacity
J / /
. ' TERAL w2.0iuivL RESOURUE GONSERVAMON LUHiniSE. Js ?
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Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)

Q
0
o
a
=4
o

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %

Pump hours per day Zg hrs.
Production or distribution limitations.
' Other

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required. '

Requirements for termination
Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes
operative.

Utility Measures:
Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any that have unusually high usage.

Describe additional measures, if any, to be implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: reduced or discontinued
flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed
water for non-potable purposes.

The second water source for /U s in¥€ (name of utility) is:
(check one)

Other well

Inter-connection with other system
Purchased water

Other

0Oaoao

Voluntary Water Use Restrictions:
l. Restricted Hours: Outside watering is allowed daily, but only during periods specifically

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdoor water use to Mondays for water customers with a
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays

TERAL i wfi L RESOURUE GONSERVATION Luiinise. Ji
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for water customers with a street address ending with the numbers 7, 8, 9, or 0.
[migation of landscaped areas is further limited to the hours of 12:00 midnight until
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrigation system.

3. Other uses that waste water such as water running down the gutter.

STAGE III - MANDATORY WATER USE RESTRICTIONS:
The water utility will implement Stage 3 when any one of the selected triggers is reached:
Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches ft. (ms.l)

Ovemight recovery rate reaches ft.
Reservoir elevation reaches E ft. (m.s.l.)
Stream flow reaches cfsat USGS gage#
Wholesale supplier’s drought Stage 3

Other __H O 7o SDPAC{F TanK ‘ﬂﬁﬁﬁﬁ)/

‘ Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value)

0OO0D0Doagao

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %
Pump hours per day hrs.

Production or distribution lumtanons

Other

oooagoaog

Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC required.

Requirements for termination
Stage 3 of the Plan may end when all of the conditions listed as triggering events have ceased to

exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes
operative.

Utility Measures:
Visually inspect lines and repair leaks on a regualar basis. Flushing is prohibited except for dead

end mains.

. | TERAC o7V RESOURGE LONSERVATION LS,
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Describe additional measures, if any. to be'implemented directly by the utility to manage limited
water supplies and/or reduce water demand. Examples include: activation and wse of an
alternative supply source(s), use of reclaimed water for non-potable purposes, offering low-flow
Jfixtures and water restrictors.

Mandatory Water Use Restnctions: The following water use restrictions shall apply to all
customers.

1. [rrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers 1, 2, or 3, Wednesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8, 9, or 0. Imigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas 1s permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irrigation system.

Z: Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of 1200
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight. Such v “shing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport food and perishables.

Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight.

(Y )

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

5. Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare.

6. Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight.

7. The following uses of water are defined as non-essential and are prohibited: .

TERAL i uhiet AESOURUE GONSERVATION Lutineds, i
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a. wash down of any sidewalks, walkways, driveways, parking lots, tennis
courts, or other hard-surfaced areas;
b. use of water to wash down buildings or structures for purposes other than
immediate fire protection;
¢. use of water for dust control;
d. flushing gutters or permitting water to run or accumulate in any gutter or
street;
e. failure to repair a controllable leak(s) within a reasonable period after having
been given notice directing the repair of such leak(s); and

“f. Any waste of water.

STAGE IV - CRITICAL WATER USE RESTRICTIONS:

Model Drought Contingency Plan for IOUs = 6/15/00

The water utility will implement Stage 4 when any one of the selected triggers is reached:
Supply-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches ft. (m.s.l.)

Ovemight recovery rate reaches ft.
Reservoir elevation reaches g ft. (m.s.l)
Stream flow reaches cfs at USGS gage #
Wholesale supplier’s drought Stage 4
Supply contammanon

Other 7Lm~;wf(’ /4»’)// 64,0407(/

DS\DDDDD

Demand- or Capacity-Based Triggers (check at least one and ﬁll in the appropniate value)

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storage capacity %

Pump hours perday (0 .
Production or distribution limitations.
System outage.

Other

DRDDDDD

Upeon initiation and termination of Stage 4, the utility will mail a public announcement to
its customers. Notice to TNRCC required.

Requirements for termination :
Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have
ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 4, Stage 3

becomes operative.

TERRL 6o L AESOURE GORSEFVATION Uulinidt. o
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Operational Measures:
The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the hours of 9:00 p.m. and 3:00 am.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, if any, to be implemented directly to manage limited water
supplies and/or reduce water demand.

Mandatory Water Use Restrictions: All outdoor use of water is prohibited.

1. [rrigation of landscaped areas is absolutely prohibited.

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is absolutely prohibited.

_ TERRG i RESQURLE WONSERVATION Gutinist. s
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(T 2N h Model Drought Contingengy Plan

\S) S FORTHE
INVESTOR OWNED U'i_l'lLlTY
{
A v
(Name of utilify)

\/ i DROUGHT CONTINGENCY PLAN

13217-A Chrisman %u;on7,& 77039

(Address, Cley, Zip Cotic)

10972

(CCN#)
)010 /93 (Q(Q;ZQQ [01["10 &, [omj?, [onaga; [0/05]7, 10/04 /0
) (PWS #3) / /
E—R| - Q0O0
(Date)

Section 1 Declaration of Policy, Purpose, and Intent :

In cases of extreme drought, periods of abnormally high usdge, system contamination, or extended
reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential water usage. The purpose of the Drought anungcncy Plan is to encourage customer
conservation in order to mauntain supply, storage, or pressure pr 1o comply with the requirements of a
court, govermment agency or other authority.

Please note: Water restriction is not a legitimate alternative if water system does not meet the Texas
Natural Resource Conservation Commission's (TNRCC) capncity requirements under normal conditions
or if the unility fails to take all immediate and necessary Stst to replace or repair malfunctioning
equipment.

().1/144(4(\1) C/&( k ~. (Please print _hamc). being the responsibie official

[

» |
for C & (o C (Name iof utlity), request a minor tanff
amendment 19 include the enclosed Drough¥Contingency Plari.

8-/ -2000
I
: (Date)
Model Drought Conringency Plan for I0Us - 6/13/00
1 ?
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|
j
|
Sectlon 2 Public Involvement l

. Opportunity for the public to provide input into the prcpmtiJ)n of the Plan was provided by:
(check at lcast one of the following)

|
Ds/cheduling and providing public notice of a public meetlni to accept input on the Plan.
The meeting took place at:

Dae: §- A~ 2000 Time: _7:00PM | Locaion: (32/7-A (ks /é«dﬁ,.: ‘
79039

O mailed survey with summary of results. (attach survey llla resuits)

O bill insert inviting comment. (attach blll insert)

O other method

|
Section3  Public Education |
. ! :
The (qumr F'j Lder (;,,:m!i ~nc_ (name of utility) Will periodically provide the public with
informatiorf about the Plan, fnclGding information about the ¢onditions under which each stage of the
Plan is to be tnitiated or terminated and the drought response measures to be implemented in each stage.

‘- Drought plan information will be provided by:
(check at |east one of the following)

Néubh‘c meeling
O press releases
O wuility bill inserts

O other

Section 4 Coordinaton with Regional Water Plannigg Groups

The service area of the ame of your utility) is located within:

Harres Coqj\ ¥

Regional Water Planning ‘Group (RWPG) l/

/ _ :
C}'\t EIP { MZ(O’ ( :QM‘ f{ lx /TD:\C. (name of your utility) hasimailed a copy of this Plan to the RWPG.

. Model Drought Contingancy Plan for [QUs ~ 6/15/00
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Section 5 Notice Requirements

Written notice will be provided to each customer prior to lnjplemcntadon or termination of each
stage of the water restriction program, Mailed notice must given to each customer 72 hours prior
to the start of water restriction. [f notice is hand delivered, the utility cannot enforce the provisions of
the plan for 24 hours after notice is provided. The written nouc¢ to customers will contain the following
information:

the date restrictions will begin,

the circumstances that triggered the restrictions, }

the stages of response and explanation of the restncuohs to be implemented, and,
an explanation of the consequences for violations.

SN

The utility must notify the TNRCC by telephone at (5 2) 239- 6020, or electronic mail at

watermor(@fnrcc.state. tx. us prior to implementing Stage IIIand MMMS

workjing davs of lmplcmenudon including a copy of the ytility's rutricdon notlce The urilicy
must file a status report of its restriction program with the TNRCC at the initiation and
termination of msndatory water use restrictions (Le. Stageﬁ IIY and IV).

i
I
l
l
|

Section 6 Violations
1. First violauon - The customer will be notfied by wnn¢n notice of their specific violation,

2. Subsequent violations: i
a. After written notice, the utility may install a flow restricting device in the line 1o limit the
amount of water which will pass through the meter in a 24 hour period. The utility may
charge the customer for the actual cost of installing and removing the flow restricting
device, not to exceed $50.00.
|
|
b. After wnitten notice, the utility may discontinue gervice at the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restortion of service.

Section 7 Excmptions or Variances

The utility may grant any customer an exemption or variance |from the drought contingency plan for

‘good cause upon written request. A customer who is re an exemption or variance may appeal

such action of the utility in writing to the Texas Natural purce Conservation Commission. The
utility will treat all customers equally concerning exemptions ahd variances, and shall not discriminate
in granting excmptions and variances. No exemption or variance shall be retroactive or otherwise jusnfy
any violation of this Plan occumng prior to the issuance of the|variance.

Model Droughs Contingency Plan for 10Us ~ 6/13/00

35vd ANYAWNOD ¥3LYM ScWvHO 6852.8618¢C 66:Z7 6661/61/G6



g1

Section 8 Response Stages ;
!
Unless there is an immediate and extreme reduction in water p ' uction, or other absolute necessity to
declare an emergency or severe condition, the utility will initiglly declare Stage I resuictions. If, after
a reasonable period of time, demand is not reduced enough 1¢ alleviate outages, reduce the risk of
outages, or comply with restrictions required by a court, governnent agency or other authority, Stage 11
may be implemented with Stage [l to follow if necessary. |

Stage | will begin; '
Every April 1%, the utility will mail » public announ#ement to its customers.
No notice to TNRCC required.

Stage | will end: 1
Every September 30", the utility will mail & public anouncement to its customers.
No notice to TNRCC required. {

lity M 3 |
Thus announcement will be designed to increase custom& awareness of water conservation and
encourage the most efficient usc of water. A copy of the current public announcement on water
conservation awareness shall be kept on file available fqr inspection by the TNRCC.

. i

Voluntary Water Usc Restrctions: ;
Water customers are requested to voluntarily limit the yse of water for non-essential purposes
and to practice water conservation, '

STAGE IL - VOLUNTARY WATER CONSERVATION:
Tasge : Keduce use Wy 6%

The water utility will implement Stage 2 when any one bf the selected triggers is reached:
{

Supply-Based Triggers (check at least one and fll in the sppropriate value)

i
0 Well level reaches ft. mean sea levfl (ms.l)
@ Overmight recovery rate reaches ﬁ.l ' _
0 Reservoir clevation reaches /) ft. (m.4.1.)
a Stream flow reaches cfs at USGS ;age ¥
a
®)

Wholesale supplier’s droyght Stage 2
Other i 25 Z < glargjc ( ‘ng C/ "I:/‘(

Model Drought Cantingency Plan for I0Ux ~ 6/15/00
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Model Drought Contingancy Plan for [OUs ~ 6/15/00

39vd

- ity- 1 (check at least dnc and fill in the appropnate value)

Dnnking water treatment as % of capacity ; %
Total daily demand as % of pumping capacna

Total daily demand as % of storage capacny %
Pump hours per day z& hrs.
Production or distnbution limitations.
~ Other

%

C]KDDDD

i
i
Il
l

Upon initiation and termination of Stage 2, the utﬂliy will mail a publlc announcement to
its customery. No notice to TNRCC required. ;

Reaui for torminati

Stage 2 of the Plan may end when all of the conditions |isted as uiggcring events have ceased to
exist for a period of three (3) consecutive days. Upon lermination of Stage 2, Stage | becomes
operative.

Uity Measyrey: 5
Visually inspect lines and repair lcaks on a daily basis. Monthly review of customer use records
and follow-up on any that have unusually high usage. i

Describe additional measures, if any, to be lmplememe‘l directly by the unln’y to manage limited
water supplies and/or reduce water demand. Emn‘olcs include: reduced or discontinued
[flushing of water mains, activation and use of an alremmivc supply source(s); use of reclaimed
water for non-potable purposes.

The second water source for M sin¥ :L (name of utility) is:
(check one) i
O Other well }
a Inter-connection with other system
a Purchased water ’
O Other :
|
Voluntary Waser Use Restrictions: |

—

Restricted Howrs: QOutside watering is allowed daily, but only during periods specifically
described in the customer notice; between 10:00 PM and 5:00 AM for example: OR

2. Restricted Days/Hours: Water customers are reuested to voluntanly limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested 1o limit outdoor water use to Mondays for water customers with a
street address ending with the numbers|l, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, S, or 6, and Fridays

ANYDWOD d319M SdWeHD 6862486182 65:ZZ 6661/61/58
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1

for water customers with a street address nding with the numbers 7,8,9, 0or0.
[migation of landscaped arcas is further limited to the hours of |2:00 midnight untii
[0:00 a.m. and between 8:00 p.m. and 12:0 midnight on designated watering days.
However, imgation of landscaped arcas is pdrmitted at anytime if it is by means of a
hand-held hose, a faucet filled bucket or waterfng can of five (5) gallons or less, or drip
iTigation system. |

3. Other uses that waste water such as water runhing down the gurter.

P

w

Tar%Q‘\—l ‘KQA,UCC use %0 % |

Model Drought Contingency Plan far IOUs ~ 6/15/00
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The water utility will implemeht Stage 3 when any or#le of the selected triggers is reached:

Supply-Based Triggery (check at least one and fill in fpc appropriate value)

Well level reaches ft. (m.s.l.)
Ovemight recovery rate reaches !
Reservoir elevation reaches ¥ f. (n.s.1)
Stream flow reaches cfs at USGY gage #
Wholesale supplier’s drought Stage 3 ‘

Other ‘MP—MLM
Demand- or Capacity-Based Triggers (check at least d:ne and fill in the appropriate valuc)

Dninking water treatrnent as % of capacity %
Total daily demand as % of pumping capacity %
Total daily demand as % of storuge capacity | %
Pump hours per day Z é hrs. |
Production or distnbution limitations. |
Other '

Qoaogaaa

Qo0ooaQaoAn

|
Upon nitiation and termination of Stage 3, the utilify will mail a public announcement to
its customers. Notice to TNRCC required. |

. N ;
Requiremenis for termination -
Stage 3 of the Plan may end when all of the conditions Ested as triggering events have ceased to
exiat for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes

operauve.

! f;I‘I "! n 1 ! i : v .
Visually inspect lines and repair leaks on aregualar basig. Flushing is prohibited except for dead
end mains. '

|
|

t
i
1
|
|
|
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Model Drought Contingency Plan for [OUs - 6/|5/00
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Describe additional measures, ifany, 1o be implementdd directly by the utility to mana ge linuted
water supplies and/or reduce water demond. Examples include. activation and wse of an
alternative supply source(s): use of reclaimed water fori non-potable purposes, offering low-flow
Sixtures and water restrictors. 5

Mandasory Water Use Restrictions: The following iwater use restrictions shall apply to ail

customers.

l.

imgation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water cusn‘:jncn with a street address ending with
the numbers 1, 2, or 3, Wednesdays for later customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8, 9, pr 0. lmigation of landscaped areas is
further limited to the houry of 12:00 midnightiuntil 10:00 am. and between 8:00 pm.
and 12:00 midnight on designated watening days. However, imigation of landscaped
arces is permitted at anytime if it is by means df a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or 4x‘ip irrigation system.

Use of water to wash any motor vehicle, m¢ torbike, boat, trailer, airplane or other
vehicle is protubited except on designated watering days between the hours of 12.00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such “shing,
when allowed, shall be done with a hand-held tucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commercial wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon freqgent vehicle cleansing, such as garbage
trucks and vehicles used to transport food and perishables.

pools, or “‘jacuzzi” type pools is prohibited excdpt on designated watering days between
the hours of 12:00 midnight and 10:00 am.

Use of water to fill, refill, or add o any ind or or outdoor swimming pools, wading
2‘1 between 8 p.m. and 12:00 midnight.

Operation of any omamental fountain or po!hd for aesthetic or scenic purposes is
prolubited except where necessary to support fnquau’c life or where such fountains or
ponds are equipped with a recirculation systen.

i

{
Use of water from hydrants or flush valves shai! be limited to maintaining public health,
safety, and welfare, l

Use of water for the irrigation of golf courses, parks, and green belt areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 p.n}. and 12:00 midnight.

The following usey of water are defined as nonj»csscntial and are prohibited: .

.
|
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S .
Tar;;e’\ v Reduce vse o 55%
The water utility will implément Stage 4 when any one of the selected triggers is reached:

35vd

a. wash down of any sidewaiks, w(alkways driveways, parking lots, tennis
courts, or other hard-surfaced areas: -
b. usc of water to wash down buxld]ngs Or sguctures for purposes other than
immediate fire protection;
¢. use of water for dusi control;
d. flushing gutters or permitting water to run or accumulate in any gutter or
street; '
c. failure to repair a controllable lcakds) within a reasonable period after having
been given notice directing the repairiof such leak(s); and

"f. Any waste of water.

\ad

Supply-Based Triggers (check at least onc and £l in the appropriate value)

Well level reaches ft. (m.s.l)

Ovemight recovery rate reaches ft.
Reservoir clevation reaches f. (hsl)
Stream flow reaches cfs at USG$ gage #
Wholesale supplier’s drought Stage 4

Supply contamination, . : st
Other ‘2 5 c& Eﬁcg?c lgné (; AL C./é)/

— apacity- 1 (check at least dne and fill in the appropriate value)

Oagaogonaoao

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity %
Total daly dermand as % of storage caplcxty %
Pump hours per day @ Q hrs. ;

Production or distribution limitations.

System outage.

Other

0Qooooagao

+

Upon initiation and termination of Stage 4, the utillty will mail a public announcement to
its customers. Notice to TNRCC required.

: for teamization :

Stage 4 of the Plan may be rescinded when all of the chdmons listed as triggering events have
ceased (o exist for a penod of three (3) consecutive dayg Upon termination of Stage 4, Stage 3
becomes operative,

Modal Drought Contingancy Plan for 10Uy = 6/15/00
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Qpcrational Measures:
The utility shall visually inspect lines and repair lealqs on a daily basis. Flushing is prohibited
except for dead end mains and only between the hours of 9:00 p.m. and 3:00 a.m.. Emergency
interconnects or altermative supply arrangements shall be initiated. All meters shall be read as

’ often as necessary to insure compliance with this pragram for the benefit of all the customers.
Describe additional measures, if any, to be lmplentcmed directly 10 manage limited water
supplies and/or reduce water demand. ,

memm: All outdoor use (‘)f water is prohibited.

1. Irrigation of landscaped areas is absolutely prohibited.

2. Use of water to wash any motor vechicle, n;otorblkc. boat, trailer, airplane or other
vehicle is absolutely prohibited. :

‘ Model Dreught Contingancy Plan for IOUs ~ 6/15/00
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. APPENDIX B -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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Champ’s Water Company, Inc.
13127-A Chrisman
Houston, Texas 77039
(281) 590-7317, Fax (281) 987-2589

CONTRACT/APPLICATION FOR UTILITY SERVICE

This Contract/Application for Utility Service ("Contract/Application") is by and between
Champ’s Water Company, Inc., a corporation, its successors and assigns ("Utility") and the
applicant ("Customer" or "Applicant") whose name and signature is shown below on the last
page of this document.

CUSTOMER LIABILITY: Customer shall be liable for any damage or injury to Utility-owned
property or personnel shown to be caused by the customer his invitees, his agents, his
employees, or others under his control. By accepting service under this agreement, customer
agrees to take no action to create a health hazard or otherwise endanger, injure, damage or
threaten utility's plant, its personnel, or its customers. Failure to comply with this provision
shall be grounds to terminate Customer's service.

LIMITATION ON UTILITY'S PRODUCT/SERVICE LIABILITY: Public water utilities are
required to deliver water to the customer's side of the meter or service connection which
meets the potability and pressure standards of the Texas Commission on Environmental
Quality ("TCEQ"). Utility will not accept liability for any injury or damage to individuals or to
their properties occurring on the customer's side of the meter when the water delivered meets
these state standards. Utility makes no representations or warranties (expressed or implied)
that customer's appliances will not be damaged by disruption of or fluctuations in water
service whatever the cause. Ultility will not accept liability for injuries or damages to persons
or property due to disruption of water service caused by: (1) acts of God (2) acts of third
parties not subject to the control of Utility if Utility has undertaken such preventive measures
as are required by TCEQ rules, (3) electrical power failures in water systems not required by
TCEQ rule to have auxiliary power supplies, or (4) termination of water service pursuant to
Utility's tariff and the TCEQ rules. Utility will accept liability for any injury or damage to
individuals or their property directly caused by its defective utility plant (leaking water lines or
meters) or the repair to or construction of Utility's facilities.

FIRE PROTECTION: Utility is not required by law and does not provide fire prevention or fire
fighting services. Utility therefore does not accept liability for fire-related injuries or damages
to persons or property caused or aggravated by the availability (or lack thereof) of water or
water pressure (or lack thereof) during fire emergencies.

Utility may (but is not required to) contract with individual customers/applicants to provide
water service capacities to their properties in excess of the TCEQ's domestic water system
regulations so that such water volumes and pressures may be used by the customer/applicant
or local fire department (at their sole election and responsibility) for fire fighting purposes.
Such additional water service capacities shall be provided only in response to and according
to design criteria and/or plans prepared by the customer/applicant's registered professional
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engineer. Notwithstanding any understanding or intent of such customer/applicant for the use
of such excess water service capacity, Utility does not profess, state, warrant, guarantee, or
imply that such additional water service capacity is, or shall ever be, adequate or sufficient for
fire fighting. Utility neither possesses nor claims to possess knowledge or expertise in fire
fighting or the requirements of fire fighting. No statement or action of Utility shall ever be
implied or meant to suggest that any facilities of Utility comply with any state or local fire code.

EXTENSION AND FACILITIES: If the services of a registered professional engineer are
required as a result of an application for service to that Applicant only, Utility and the Applicant
will select such engineer, and Applicant shall bear all expense incurred therein. The
applicant shall bear all extension charges and fees as may be provided in Utility's tariff and
the rules of the TCEQ.

PLUMBING CODE: Utility has adopted the Uniform Plumbing Code. Any extensions and/or
new facilities shall comply with that code and all standards established by the TCEQ. Where
conflicts arise, the more stringent standard must be followed.

If an Applicant requires service other than the standard service provided by Utility, such
Applicant will be required to pay all expenses incurred by Utility in excess of the expenses that
would be incurred in providing the standard service and connection. Any applicant who
places unique or non-standard service demands on the system may be required to provide
contributions in aid of construction for the actual costs of any additional facilities required to
maintain compliance with the TCEQ's minimum design criteria for Public Drinking Water
Systems plus meeting any additional requirements needed to meet local service conditions.
Utility shall bear all expense related to main oversizing or additional production, storage or
treatment facilities for individual residential customers with normal domestic service demands.

The piping and other equipment on the premises furnished by the Customer will be
maintained by the Customer at all times in conformity with the requirements of the applicable
regulatory authorities and with the service rules and regulations of Utility. The Customer will
bring out his service line to his property line at a point mutually acceptable to Utility and the
customer. No water service smaller than 5/8" will be connected. The Customer shall install
and maintain a cut-off valve on the Customer side of the meter and within three (3) feet of the
meter. If the Customer desires water at a lower pressure than that which is delivered at the
meter and such delivery pressure does not exceed any TCEQ rule or order pressure
standard, the Customer will install, at the Customer's expense, the equipment necessary for
such reduction in pressure. It shall be the Customer's responsibility to maintain such
equipment in good repair and working order.

Except in cases where the customer has a contract with Utility for reserve or auxiliary service,
no other water service will be used by the Customer on the same installation in conjunction
with Utility's service, either by means of a crossover valve or any other connection. Customer
shall not connect, or allow any other person or party to connect, onto any water lines on his
premises. Two places shall not be permitted to be supplied with one service pipe where there
is a water main abutting the premises; each shall have separate service lines and meters. For
the purpose of this paragraph, each residence shall the construed to be one entity or
consuming facility.
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It is agreed and understood that any and all meters, water lines and other equipment
furnished by Utility (excepting the Customer's individual service line from the point of
connection to the Customer's point of ultimate use) is and shall remain the sole property of
Utility and nothing contained herein shall be construed to reflect a sale or transfer of any such
meters, lines or equipment to any customer. All tap charges shall be for the privilege of
connecting to said water lines and for installation, not purchase, of said meters and lines.

PERIOD OF USE. Customer shall tie onto the Utility system within sixty (60) days of the date
of this application or this application shall be deemed void. Any additional request for service
for this location must then be made by a new Contract/Application. If major utility construction
is needed before service being connected, the above date may be extended for another sixty
(60) days, or conversely, the Customer may begin paying a monthly water bill based upon an
average of the estimated annual gallons as shown below.

ASSIGNMENT: No application, agreement or contract for service may be assigned or
transferred without the written consent of Utility.

OTHER CONTRACTS: It is possible that Applicant and Utility will enter into an additional
contract pertaining to water service at this location. Any such contract shall be in addition to
this Contract/Application. Nothing therein will negate any provision of this
Contract/Application.

RIGHT OF ACCESS AND EASEMENTS: Utility will have the right of access to the
Customer's premises at all reasonable times for the purpose of installing, inspecting or
repairing water mains or other equipment used in connection with its provision of water
service, or for the purpose of removing its property and disconnecting lines, and for all other
purposes necessary to the operation of Utility's system, including inspecting the customer’s
plumbing for code, plumbing or tariff violations. This right of access shall not include the right
to construct and maintain production, storage or treatment facilities unless these facilities are
required to provide continuous and adequate service to the individual property in question.

If the property to be served does not have dedicated, recorded public utility easements
available for Utility's use in providing water utility service to the property, the Applicant (or the
Applicant's landlord in the case of a tenant applicant) shall be required to provide Utility with a
suitable recorded easement as a condition of service. Such easement shall be in a location
acceptable to Utility and shall be for a corridor no less than fifteen (15) feet in width. The
easement shall be signed by (and shali be binding upon) all record title owners of the property
in question. No applicant shall be deemed to be a "qualified" applicant under the TCEQ's
rules until such easement is recorded.

LANDLORD GUARANTEE: Applications by tenants must be countersigned by the owner of
the property. By signing the application, the landlord grants all required rights of access. IF
the landlord is designated herein as the person responsible for the bill, then the landlord
GUARANTEES PAYMENT of all utility service charges and fees incurred by or compensable
damages caused by their tenant.
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PLUMBING RESTRICTIONS:

The following undesirable plumbing practices are prohibited by state regulations. Other
prohibitions are found in the Uniform Plumbing Code and/or Utility's tariff.

A. No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the
public drinking water system by an air-gap only.

B. No cross-connection between the public drinking water supply and a private water system
is permitted. These potential threats to the public drinking water supply shall be eliminated at
the service connection by the installation of an air-gap only.

C. No connection, which allows water to return to the public drinking water supply, is
permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation
or repair of plumbing at any connection, which provides water for human use.

E. No solder or flux, which contains more than 0.2% lead, can be used for the installation or
repair of plumbing of any connection, which provides water for human use.

APPEAL TO THE TCEQ OR OTHER REGULATORY AGENCY: Any applicant or existing
customer required to pay for any costs not specifically set forth in the rate schedule pages of
Utility's approved tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not be
believe that these costs are reasonable or necessary, the applicant or existing customer shall
have the right to appeal such costs to the TCEQ or such other regulatory authority with
jurisdiction over Utility's rates in that portion of Utility's service area in which the applicant's or
existing customer's property is located. Unless the TCEQ or other regulatory authority enters
interlocutory orders to the contrary, service to the applicant may be delayed until such appeal
is resolved.

PLUMBING INSPECTION: State law requires applicants for service at nhew consuming
facilities or facilities which have undergone extensive plumbing modifications to deliver to
Utility a certificate that their facilities have been inspected by a state-licensed inspector and
that they are in compliance with all applicable plumbing codes and are free of potential
hazards to public health and safety. in addition, Utility shall require such certificates in the
case of extensive plumbing modifications to the Customer's water system made after the
initial date of service to customer. Installation of a landscaping sprinkler system shall be
considered extensive plumbing modifications. If the Customer installs, and/or maintains a
landscaping sprinkler system, the Customer must present appropriate inspection reports,
including any annual inspection reports, if required. Service may be denied until the
certificate is received or any identified violations or hazards remedied. When potential
sources of contamination are identified which, in the opinion of the inspector or Utility, require
the installation of a state-approved backflow prevention device, such backflow flow prevention
device shall be installed on the customer's service line or other necessary plumbing facilities
by an appropriately licensed plumber/backflow prevention device specialist at the customer's
expense. The backflow prevention device shall be maintained by the customer at his




CHAMP’S WATER COMPANY, INC. Water Tariff Page 36 of 42

expense and shall be inspected annually by a licensed inspector. Copies of the annual
inspection report shall be provided to Utility. Failure to comply with this inspection and
reporting requirement may constitute grounds for termination of water service with notice.

SEWER REGULATIONS: The disposal into the utility's sewer collection system of bulk
quantities of food or food scraps not previously processed by a grinder or similar garbage
disposal unit and grease and oils, except as incidental waste in process or wash water, used
in or resulting from food preparation by sewer utility customers engaged in the preparation
and/or processing of food for other than domestic consumption for sale to the public shall be
prohibited. Specifically included in this prohibition are grease and oils from grease traps to
other grease and/or oil storage containers. These substances are defined as "garbage" under
Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health and Safety Code, and
are not "sewage" as defined by Section 26.001 (7) of the Texas Water Code. The utility only
provides "sewage" collection and disposal service to the public. This service is limited to the
collection, treatment and disposal of waterborne human waste and waste from domestic
activities such as washing, bathing, and food preparation. This service does not include the
collection, treatment or disposal of waste of such high BOD or TSS characteristics that it
cannot reasonably be processed by the utility's state-approved waste water treatment plant
within the parameters of the utility's state and federal waste water discharge permits. THIS
SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL OF STORMWATERS
OR RUN OFF WATERS, WHICH MAY NOT BE DIVERTED INTO OR DRAINED INTO THE
UTILITY'S COLLECTION SYSTEM. NO GREASE, OIL, SOLVENT, PAINT, OR OTHER
TOXIC CHEMICAL COMPOUND MAY BE DIVERTED INTO OR DRAINED INTO THE
UTILITY'S COLLECTION SYSTEM.

Pursuant to TCEQ Rule 291.86(n), the utility may charge for all labor, material, equipment,
and other costs necessary to repair to replace all equipment damaged due to service
diversion or the discharge of wastes, which the system cannot properly treat. This shall
include all repair and clean up costs associated with discharges of grease and oils, except as
incidental waste in process or wash water, used in or resulting from food preparation by sewer
utility customers engaged in the preparation and/or processing of food for other than domestic
consumption or for sale to the public discharged from grease traps or other grease and/or oil
storage containers.

Pursuant to TCEQ Rule 291.85(b) (3), the customer's service line and appurtenances shall be
construed in accordance with the laws and regulations of the State of Texas, local plumbing
codes, or, in the absence of such local codes, the Uniform Plumbing Code. It shall be the
customer's responsibility to maintain the service line and appurtenances in good operating
condition, i.e., clear of obstruction, defects, or blockage. If the utility can provide evidence of
excessive, infiltration or inflow or failure to provide proper pretreatment, the utility may, with
the written approval of the TCEQ's executive director, require the customer to repair the line
or eliminate the infiltration or inflow or take such actions necessary to correct the problem. If
the customer fails to correct the problem within a reasonable time, the utility may disconnect
service after proper notice.

Any and all sewer lines, tanks, pumps and other equipment furnished by the utility (excepting
the customer's individual service lines from the point of connection to customer's structures on
customer's premises) are and shall remain the sole property of the utility, and nothing
contained herein shall be construed to reflect a sale or transfer of any such meters, lines or
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equipment to any customer. All tap charges shall be for the privilege of connecting to said
lines and equipment.

In accordance with the requirements of utility's Waster Discharge Permit, any and all repairs
and maintenance of utility's lines, tanks, pumps and equipment located on customer's
premises shall be performed exclusively by the Utility or its approved contractors.

Non-residential customers electing the pretreatment option for sewage with non-standard
characteristics may be charged those costs set forth in the utility's extension policy if such
pretreatment fails or otherwise causes the utility's facilities to violate their waste-water
discharge permits. Residential customers not covered under Section 3.01 will be charged the
equivalent of the costs of extending service to their property from the nearest collection line
even if that line does not have adequate capacity to serve the customer. However, if the
customer places unique, non-standard service demands upon the system, the customer may
be charged the full cost of extending service to and throughout their property, including the
cost of all necessary treatment capacity necessary to meet the service demands anticipated
to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts
sufficient to furnish the development with all facilities necessary to provide for reasonable
local demand requirements and to comply with the TCEQ's minimum design criteria for
facilities used in collecting, treating, transmitting, and discharging of wastewater effluent. For
purposes of this subsection, a developer is one who subdivides or requests more than two
connections on a piece of property. Commercial, industrial, and wholesale customers shall be
treated as developers.

Non-residential customers generating sewage creating unique or non-standard treatment
demands which might reasonably be expected to cause the utility's treatment facilities to
operate outside their current waste-water discharge permit parameters may be charged the
cost of all studies, engineering plans, permit costs, and collection treatment or discharge
facilities construction or modification costs necessary to enable the utility to treat said sewage
within permit limits acceptable to the TCEQ, EPA and other regulatory agencies. In the
alternative, the customer may have the option of pre-treating said sewage in such a manner
to that it may not reasonably be expected to cause the utility's facilities to operate outside their
permit parameters. In such case, the customer shall be required to pay the utility's costs of
evaluating such pretreatment processes and cost of obtaining regulatory approval of such
pretreatment processes. In the event the pretreatment facilities of a customer making this
election fail and cause the utility's facilities to operate outside their permit parameters, the
customer shall indemnify the utility for all costs incurred for clean ups or environmental
remediation and all fines, penaities, and costs imposed by regulatory or judicial enforcement
actions relating to such permit violations.

CUSTOMER AGREEMENT: BY SIGNING THIS APPLICATION FOR PUBLIC UTILITY
SERVICE, | AGREE TO COMPLY WITH UTILITY'S RULES AND TARIFF AND ALL RULES
AND REGULATIONS OF THE TCEQ AND OTHER APPLICABLE REGULATORY
AGENCIES. | GUARANTEE PROMPT PAYMENT OF ALL UTILITY BILLS FOR THE
SERVICE ADDRESS PRINTED ABOVE. | AGREE TO REMAIN RESPONSIBLE FOR
UTILITY BILLS FOR THIS SERVICE ADDRESS FROM THE DATE SERVICE IS STARTED
UNTIL THE DAY SERVICE IS TERMINATED AT MY REQUEST.
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| AGREE TO TAKE NO ACTION TO CREATE A HEALTH HAZARD OR OTHERWISE
ENDANGER, INJURE, DAMAGE OR THREATEN UTILITY'S PLANT, ITS PERSONNEL, OR
ITS CUSTOMERS. FAILURE TO COMPLY WITH THIS PROVISION SHALL BE GROUNDS
TO TERMINATE MY SERVICE.

| AGREE TO PUT NO UNSAFE, NON-DOMESTIC SERVICE DEMANDS ON UTILITY'S
SYSTEM WITHOUT NOTICE TO AND PERMISSION FROM UTILITY.

| HAVE BEEN SHOWN A COPY OF UTILITY'S TCEQ-APPROVED TARIFF AND | AGREE
TO PAY THE RATES IN THE TARIFF AND ABIDE BY THE REQUIREMENTS IN THIS
APPLICATION. | ACKNOWLEDGE THAT THE RATES AND/OR TERMS OF SERVICE IN
THE TARIFF MAY BE CHANGED BY FUTURE ORDER OF THE TCEQ OR OTHER
REGULATORY AUTHORITY HAVING JURISDICTION OVER UTILITY'S RATES. |AGREE
TO ABIDE BY SUCH CHANGES AS THEY OCCUR.

1. Name of applicant:
Applicant is: Landowner Tenant
Driver Lic. # SS#

2. Address or location of requested service. (Attach plat or drawing if new development):

Subdivision: Block: Lot:

3. Type of service: Water Sewer Both
residential permanent
commercial temporary
industrial temporary service termination
developer date:

4. Purpose for which water is to be used:
Residential Other (Explain)

5. List all toxic or hazardous chemicals to be used at service location exciuding normal
domestic cleaning agents typically used in a home or office.

8. Will any waste generated at this service location require special treatment?

yes no water borne or solid waste

7. Will service location have food grinder (garbage disposal unit) or grease trap?

yes no type
8. Water volume and pressure requirements (to be completed by other than residential
applicant):




CHAMP'S WATER COMPANY, INC. Water Tariff Page 39 of 42

Gallons: Annual highest day

‘ Pressure required: Low Average High

Special service requirements:

9. Will a deposit be paid? Amount $

If no deposit, reason for exemption.

10. Person responsible for utility service bills:

Name:

Relationship to Applicant:

Drivers Lic. # SS#

Telephone ( ) - Home Business

Billing address if different from service location address.

11. Date of application: Date to begin service:

12. Misc. fees required as a condition of service:

Amount: $ Type: Refundable:yes __no
Amount: $ Type: Refundable:yes  no
13. Is public utility easement required? yes no
APPLICANT
BY: , Title
(To be signed by the person applying for service)
LANDLORD
BY: , Title
. (By signing, the landlord grants all required rights

of access to the Utility. Landlord must sign if the
applicant is a tenant.)
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GUARANTOR

BY: , Title
(By signing, guarantor guarantees payment for all
water utility charges, related fees and damage
caused by applicant.)

UTILITY

BY:
Utility Representative Contract/Application
Acceptance Date

Page 40 of 42
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AGREEMENT FOR TEMPORARY WATER SERVICE

The water utility service applicant indicated below (“Customer”) has applied for water
utility service from CHAMP’S WATER COMPANY, INC.., a Texas corporation ("Utility") at the
service location indicated below. Under state public health and water utility service
regulations [30 TAC 290.46(j)], Utility may not provide continuous potable water utility service
to any new construction, to any existing service location where significant plumbing
modifications have been made, or to any location where Utility has reason to believe that a
cross-connection or other undesirable or unsafe condition exists until the service applicant or
customer presents Utility with an executed Customer Service Inspection Certificate (30 TAC
290.47-Appendix D). Itis Customer's sole obligation and responsibility, at his/her expense,
to have the necessary inspection performed by a properly licensed inspector. Neither Utility
nor its operators perform customer service inspections on behalf of Utility.

Notwithstanding this inspection requirement before permanent water service can be
provided, Utility is allowed to provide Customer with temporary water service for construction
purposes only. Utility agrees to prove such temporary construction water service at its
standard rates and conditions of service upon Customer’s agreement that:

1. The water service provided will be used for construction, testing or
landscaping purposes only.

2. The water provided will not be consumed by humans or absorbed
into the human body. This water is not to be used for washing or bathing
of humans. It will not be used for cleaning utensils used in cooking or
eating. It will not be used for cooking or preparing food. This water will
not be used for any purpose described or suggested in 30 TAC
§290.38(23) as constituting "human consumption."

3. Customer will notify Utility in writing when to initiate the temporary
construction service.

4. Customer will notify Utility in writing when construction at the
indicated service location has ended,

5. Customer agrees not to occupy or reside in the indicated service
location until Customer has delivered a fully executed Customer Service
Inspection Certificate to Utility.

If Customer fails to abide by any provision of this agreement, water service to the
indicated service location will be terminated and will not be restored under any circumstances
until a fully executed Customer Service Inspection Certificate has been delivered to Utility.
Termination will be made without notice if, in the opinion of Utility’s licensed operator(s),
Customer's service creates an immediate hazard to public health and safety. If no such
hazard exists, Customer shall be notified and given a limited time to come into compliance.
Utility's state-approved reconnect fee will be charged as a condition of service restoration if
temporary water service is terminated for breach of this agreement.
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1. Customer name:
2. Customer’s billing address:
3. Customer's phone number: ( ) -
4. Service location:
Subdivision:
Entered into in County, Texas on the day of
20 .
Customer:
BY:
Utility:
BY:




TCEQ DOCKET NO. 2004-1117-UCR
APPLICATION NOS. 34575-R and 34603-R

IN THE MATTER OF THE ‘
APPLICATIONS OF CHAMPS WATER
COMPANY, INC. FOR A WATER

AND SEWER RATE/TARIFF CHANGE
IN HARRIS & MONTGOMERY COUNTY,
TEXAS WATER CCN NO. 10972 &
SEWER CCN NO. 20385

BEFORE THE
TEXAS COMMISSION ON

ENVIRONMENTAL QUALITY

I UN U U W DI W

ORDER |

Appl%cations by Champs Wafer Company, Inc (“Champs”) for éwater and sewer rate/tariff
change in Harris and Montgomery Counties, Texas, under water Certiﬁéate of Convem'ence‘ and
Necessity No. 16972, and sewer Certiﬁcate. of Coﬁvenience and Necessity No. .20385, were
presented to the Executive Director of the Texas Commission on Environméntal Quality

(“Commiss‘ion”) for .approva'l pursuant to Section 5.122 of the Texas Water Code (*‘Cod_e”). Champs

provides water and sewer service in Harris and Montgomery Counties, Texas and is a public utility

as defined in Section 13.002(23) of the Code. .




On April 22, 2004, Champs filed applications with the Commission under Application Nos.
34575-R éﬁd No. 34603-R for an inoreasé in retail water and sewer rates charged to its cusfdmers in
Harris and Montgomery Counties, Texas. Notice of the rate changes with a propbsed effective date
of June 22, 2004, was provided to the customers on April 22, 2004. The notice of the rate increases
complied with the requirements of Section 13.187 of the Code and 30 Texas Administrative Code
Section 291.22 and was sufficient to place‘affected pérséns on notice regarding the proposed rate
increases. The Commission received requests for a public hearing on tl1e application from more than
10% of the customers.

Judge Mlke Rogan, zlln administrative law judge of the State Office of Administrative
Hearings (“SOAH"), assumed jurisdiction and conducted a preliminary hearing ont November 3,
2004, and d’ésignated the foﬂowing parties: Mark Zeppa representing Champs; Scott Hum‘p‘hr"e"y ,

-representing the Office of Public Interest Counsel; and Todd Galiga representing the Executive
Director of the Commission. Two protestant ratepayers appeared at the hearing but did not seek
party status in the procgeding.

All designated parties reaphed an agreement to go with the proposed rates f<;if the pending
applications and requesfced vt_he case be r‘c_amanded, tq the Executiv_e Director for 'administratiye

| disposition as an uncontested matter. On November 4, 2004, Judge Rogan granted the request 1o
remand the appliggtions to the Executive Director for the purpose requested and dismissed the cases
from the SOAH docket. | .

The proposed rate structure, which was effective on June 22, 2004, is just,l reasonable and

~ adequate to allow the utility to recover costs of providing service, as required by Sections 13.182 and

13.183 of the Code. The rates are embodied within the attached rate tariffs.



NOW, THEREFORE, BE IT ORDERED BY THE TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY that:

Rate increases for Champs Water CompAany, Inc., be approved as an uncontested matter and
shall be effective on June 22, 2004. |

The Chief Clerk of the Texas Comumission on Environmental Quality shall forward a copy of
this Order and tariffs to the parties.

Ifany pfovision, sc;ntence, clause, or phrase of this Order is for any reason held to be invalid,

the invalidity of any portion shall not affect the validity of the remaining portions of the Order.

Issue Date: JUN @5 ZU[}B ‘ |

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

For the Commission



WATER UTILITY TARIFF

FOR
Champ's Water Company, Inc. : | __ . .13217-A Chrisman
(Utility Name) : ' " (Business Address)
Houston, Texas 77039 o (281)590-7317
(City, State, Zip Code) (Area Code/’!‘elephone)

This tariff is effective for uuhiy operations under the following Certificate of Convemence and
Necessity:

10972
This tariff is effective in the following county:

Harris and Montgomery

This tariff is effective in the following cities or unineorporated towns (if any):
Houston
This tariff is effective in the following subdivisions and public water systems:

See attached list,

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed fora
section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE.....ccicoiiiiiiiiiii s 2
SECTION 2.0 -- SERVICE RULES AND POLICIES ........................................... 6
SECTION 3.0 -- EXTENSION POLICY .cvvvvriivminiirinenisiiie i sreeissnesiesnesans 15
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN ..o 23

APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B — APPLICATION FOR SERVICE

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUN] 2 2004
APPROVED TARIFF BY THID



LIST OF SUBDIVISIONS

Aderest ] ) 101 0410 " ars \
Garden City Apartments 1010670 Harris
Garden City Park 1010670 Harris
Mading Lane ‘ 1010517 - Harris

North Belt Forest 1011999 Harris
Parkland Estates - 1010192 Harris
Rolling Forest 1700684 Montgomery
West Montgomery : 1010670 .| Harris
Western Homes ‘ 1010028 | Haris
Whisper Meadows - 1011708 .| Harris

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUNE 22, 2004

APPROVED TARIFF BY £ | THD
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SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Rate _ Gallonage Charge
(includes -0- gallons all meters) :

5/8 or 3/4" $14.44 $2.25 per 1000 gallons for
3/4" . $21.65 . the first 10,000 gallons plus
1" $36.09 $2.00 per 1000 gallons thereafter
114" ' $72.18 '
2" $115.49
3" $216.55
4" ' A $360.91
6" $721.83

CONSERVATION GALLONAGE SURCHARGE:

THERE WILL BE A SURCHARGE OF $2.00 PER 1,000 GALLONS FOR EVERY 1,000 GALLON BILLING UNIT
METERED AFTER THE FIRST 10,000 GALLONS EACH BILLING CYCLE. THE REVENUES COLLECTED FROM
CONSERVATION BLOCK SURCHARGE SHALL BE ESCROWED INTO.AN INTEREST BEARING ACCOUNT AND
ONLY SPENT ON WATER CAPACITY-RELATED PROJECTS BENEFITTING THE CUSTOMERS OF CHAMP'S
WATER COMPANY OR ON CONSERVATION PROJECTS THAT WILL DEFER THE NEED TO ADD ADDITIONAL
WATER SERVICE CAPACITIES ON THE SYSTEM TO SERVE THOSE SAME CUSTOMERS. FOR COMMERCIAL
CUSTOMERS HAVING MORE THAN ONE CONSUMING FACILITY BEHIND A MASTER METER, THE
SURCHARGE WILL NOT GO INTO EFFECT UNTIL THEIR CONSUMPTION HAS REACHED THE NUMBER OF
CONSUMING FACILITIES TIMES 10,000 GALLONS. EACH POINT OF WATER USAGE IS DEEMED TOBE A
POINT OF WATER CONSUMPTION THAT WOULD NORMALLY HAVE ITS OWN INDIVIDUAL WATER METER
UNDER RULES 290.44(D)(4) AND 291.89%(A)4). THIS COULD BE A BUILDING, AN IRRIGATION WATER
METER, OR A SWIMMING POOL METER. THE AVERAGE ANNUALIZED CONSUMPTION OF THE
CUSTOMERS OF CHAMP'S WATER COMPANY 18 BELOW 10,000 GALLONS PER MONTH. THIS SURCHARGE
IS TO ENCOURAGE THAT AVERAGE TO REMAIN AT A LEVEL CONSIDERED SUFFICIENT FOR ORDINARY
DOMESTIC POTABLE WATER NEEDS AND A REASONABLE AMOUNTS FOR NECESSARY OUTSIDE WATER
USAGE.

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash___, Check X Money Order_ X_, Credit Card ,  Other (specify)

— ) B e — —_—
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN §1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH

PAYMENTS. '

REGULATORY ASSESSMENT .......ooiviiiviirioainrinesos st eesessssees e e es oo 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL. :

Section 1.02 - Miscellaneous Fees

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .....cvv.vvooereoooes oo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT oo /671 OF ESTIMATED ANNUAL BILL

RATES LISTED ARE EFFECTIVE ONLY -
IF THIS PAGE HAS TCEQ APPROVAL STAMP
| TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JU)j 22,2004

APPROVED TARIFFBY /’ THE
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SECTION 1.0 -- RATE SCHEDULE (Continued)

T AP FRE. comsmsmssssmssamsssss s apagessnss sammsos omsnmsnn a5 i J958 1 5530 SIEET0 58 562 SOTRUBSETIPES 18 GV $600.00.

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED IF

LISTED ON THIS TARIFF,

TAP FEE (UIIGUE COSES) «.vuvetererrireriimraemiusiormasiseresssrmsesesessisisssisst s isssss st s ssssnseas s, Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large metel) .................................................................................................. JActual Cost

TAP FEE 1S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER S ZE INSTALLED.

METER INSTALLATION B rgnecsrmasmsasseas o s s B 5 TAESTS SO S SRS $90.00
TO BE CHARGE WHEN UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED
TO BE IN COMPLIANCE WITH THE UTILITY'S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD
NOT REQUIRE A FULL TAP AND ALL OF ITS COSTS. THIS FEE WILL BE A SHARING OF COSTS
BETWEEN THE CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE THE OPTION OF PAYING
THE FEE OVER NO MORE THAN THREE (3) MONTHS

METER RELOCATION FEE.......coiiviirireenevenee Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER CONVERSION FEE ..ot eeeeeevevrisenre e et snrae s, Actual cost to convert that. meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER
OR CHANGE 1S REQUIRED BY MATERIAL CBANGE IN CUSTOMER=S SERVICE DEMAND.

AMR METER CONVERSION FEE ............................................ Actual cost to convert that meter
THIS FEE MAY BE CHARGED IF A CUSTOMER THE CUSTOMER REFUSES TO MAKE ACCESS TO THE
METER AVAILABLE AND THHE MOST COST EFFECTIVE SOLUTION FOR THE CUSTOMER AND THE
UTILITY IS TO COVERT THE SERVICE TO A REMOTE READ RADIO METER TO AVOID THE
CONSTRUCTION AND RELOCATION OF THE UTILITIY’S MAIN AND FACILITIES AND THE CUSTOMER'’S
METER TO ANOTHER LOCATION.

DAMAGED METER AND APPURTENANCES FEE ..o Actual cost plus $10.00
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT
MAS BEEN TERMINATED FOR NON-PAYMENT BY LOCKING THE METER AND METER. OR

APRURTENANCES SUCH AS THE CURB STOP HAVE BEEN DAMAGED REQUIRING REPAIR AND/OR

REPLACEMENT IN AN ATTEMPT TO RESTORE WATER SERVICE TO THE POINT OF SERVE THAT WAS
DISCONNECTED. THE ACCOUNT- HOLDER SHALL BE CHARGED THE FULL COST OF REPAIRING
AND/OR REPLACING ALL DAMAGED PARTS, INCLUDING LABOR AND VEMICLES. THIS WILL
INCLUDE REPLACEMENT OF METERS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF THE
FLANGES. IN ADDITION, A $10.00 PENALTY WILL BE LEVIED TO DETER FUTURE TAMPERING.

RATES LISTED ARE EFFECTIVE ONLY

IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUNE 22, 7004
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SECTION 1.0 -- RATE SCHEDULE (Continugéd)

THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED §$25.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) «.evvurivieniviniinnnniensiiienians I hrenmasmssammmmns 10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

PREVIOUS BILLING.

RFTURNLD CHECK CHARGES MUST BE BASED ON Tl HE UTJL,I”I v's DOCUMENTABLE LOST

RECONNECTION FEE _ _ :
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
MAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER

SECTION 2.0 OF THIS TARIFF):

. a) Non payment of bill (Maximum $25.00) ..... SR e $25.00
b) Customer's request that service be disconnected..............ccovis R—— $40.00
TRANSFER FEE ..ottt esssnecs e 940.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AF THE S/\ME SE VICE
LOCATION WHEN.THE SERVICE ISNOT DISCONNEC I‘DD

SEASONAL RECONNECTION FEE
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX
MONTHS WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. : :

LOCK REMOVAL OR DAMAGE PEE.. OO PO O PO $10.00
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT
HAS BEEN TERMINATED FOR NON-PAYMENT BY LOCKING THE METER, AND THE LOCK HAS
SUBSEQUENTLY BEEN REMOVED OR DAMAGED WITHOUT AUTHORIZATION BY THE UTILITY IN
ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER'S ORIGINAL PLACE OF SERVICE.
THIS FEE SHALL NOT BE CHARGED IF THE DAMAGED METER FEE 18 CHARGED.

‘ CUSTOMER SERVICE INSPECTION FEES ......ovoooevevvsessessonesssessssssssensseesrsesesssosenssnnss &75 00
SERVICE APPLICANTS ARE FREE TO HAVE CUSTOMER SERVICE JNSI’EC’IJONS Rl*QUlRLD BY TCEQ
RULE 290.46(j) BY ANY STATE-LCENSED INSPECTOR OF THEIR CH OICE.. THEY ARE ENCOURAGED TO
USE A.THIRD PARTY INSPECTOR AND NOT AN EMPLOYEE OF THE UTILITY. HOWEVER, IF THEY
REQUEST THE UTILITY TO PBRFORM THE INSPECTION, IT WILL BE DONE AT A MARKET PRICE.
SINCE THIS IS NOT A FUNCTION OF PUBLIC WATER UTILITY SERVICE, PERFORMING CUSTOMER
SERVICE INSPECTIONS MUST TAKE LOWER PRIORITY TO FULFILLING UTILITY SERVICE
RESPONSIBILITIES UNDER THE TCEQ'S CHAPTER 290 AND 291 RULES.

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP
: : TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF BY, _@/_) THBR
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SECTION 1.0 -- RATE SCHEDULE (Continued)

. GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:

WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. 30

. TAC 291.21(K)2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TQ SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. _

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula. These changes shall be passed on to only
those customers located in system(s) receiving service from the wholesale supplier or subject to
the jurisdiction of the district in question: '

AG = G + B/(1-L), where

AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge (per 1,000 gallons);

B = change in purchased water/district gallonage charge (per 1,000 gallons);

I = system average line loss for preceding 12 months not to exceed 0.15
TEMPORARY WATER RATE:

Unless otherwise superseded by TCEQ order or rule, if the Utility is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water ‘sales,
the Utility shall be authorized to increase its approved gallonage charge according to the
formula: o ‘ .

TGC =  cge Hpm(eadn)
(1.0-1)
Where:
: TGC =  temporary gallonage charge
cgc =  current gallonage charge , :
i = water use reduction expressed as a decimal fraction (the pumping
restriction) . ‘ ‘
pr =  percentage of revenues to be recovered expressed as a decimal fraction,

for this tariff prr shall equal 0.5.
To implement the Temporary Water Rate, the utility must comply with all notice and other
requirements of 30 T.A.C. 291.21(]).

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF BY, z{ THE

{
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SECTION 2.0 - SERVICE RULES AND REGULATIONS

Section 2.01 - Texas Commission oh Enviromnenta] Quality Rules

The utility will have the most current Texas Commission on Environmental Quality (TCEQ)
Rules, Chapter 291, Water Rates, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The
latest Rules or Commission approved changes to the Rules supersede any rules or requirements
in this tariff.

Section 2.02 - Application for and Provision of Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before water service
is provided by the utility. A separate application or contract will be made for each service
location. A '

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within ten working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it
cannot be completed within 30 days, the. utility will provide the applicant with a written
explanation of the construction required and an expected date of service. Not withstanding any
statement in this tariff to the contrary, the utility will serve each qualified applicant for service
within the time limits prescx ibed in 30 TAC 291.85(a)-(b) as that rule may be amended by the

TCEQ.

Where service has plev1ously been provided, service will be reconnected within three working
days after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe

from the meter location to the place of consumption. Customers may be required to install &
customer owned cul-off valve on the customer's side of the meter or connection.

Section 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the TCEQ Rules. In the event that the utility refuses t6 serve an applicant, the utility
will inform the applicant in writing of the basis of its refusal. The utility is also required to
inform the applicanf a complaint may be filed with the Commission:

TEXAS COMM. ON ENVIRONMENTAL QUALITY
34575-R, CCN 10972, JUNE 22, 2004
APPROVED TARIFF BY S | THR
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit fo the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep
records of the deposit and credit interest in accordance with TCEQ Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility

which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the

estimated annual billings.

. Refund of deposit. - If service is not connected, or afier disconnection of service, the utility will

promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to

termination of utility service but must refund the dep_oSit plus interest for any customer who has .

paid 18 consecutive billings without being delinquent.

Section 2.05 - Meter Reguirements. Readings. and Testing

All water sold by the utility will be billed based on meter measurements. The utility will
provide, install, own and maintain . meters to measure amounts of water consumed by its

customers. One meter is required for each residential, commercial or industrial facility in

accordance with the TCEQ Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding
day of each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests: The utility will, upon the request of a customer, and, if the customer so desires, in
his or her presence or in that of his or her authorized representative, make without charge a test

~ of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be

made during the utility's normal working hours at a time convenient 1o the customer. Whenever
possible, the test will be made on the customer’s, premises, but may, at the utility's discretion, be
made at the utility's testing facility. If within a period of two years the customer requests anew
test, the utility will make the test, but if the meter is found to be within the accuracy standards
established by the American Water Works Association, the utility will charge the customer a fee
which reflects the cost to test the meter up to a maximum $25 for a residential customer.
Following the completion of any requested test, the utility will promptly advise the customer of
the date of remova) of the meter, the date of the test, the result of the test, and who made the test.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Section 2.06 - Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.
The due date of bills for utility service will be at least 21 days from the date of issuance. The
.postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constituie proof of the date of issuance, Payment for utility service is delinquent if
full payment, including late fees and the regulatory assessment, is not received at the utility or
the utility's authorized payment agency by 5:00 p.m.-on the due date. If the due date falls on a
holiday or weekend, the due date for payment purposes will be the next work day after the due
date.

A late penalty of $5.00 will be charged on bills received after the due date. Customer payments
post marked by the due date will not incur a late penalty. The penalty on delinquent bills will not
be applied to any balance to which the penalty was applied in a previous billing. The utility must
maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information requir ed by the TCEQ Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers)
which may be reached by a local call by customers. At the utility's option, a toll-free telephone
number or the equivalent may be p10v1ded

In the event of a dispute between a customel and a utlhty Iegal dmg any blU for utility service,
the utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved, the utility W11] inform the customer that a complami may be filed with the

Commission.

Section 2.07 - Service Disconnection

Utility service may be disconmected if the bill has not been paid in full by the date listed on the
termination notice. The tellmnauon date must be at least 10 days after the notice is mailed or -
hand delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 31 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of 1elm1na110n must be a separate mallmo or hand delivery in accordance with the TCEQ
Rules.

Utility service niay also be disconnected withoutl notice for reasons as described in the TCEQ

Rules.
' TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)
Utility personnel must be available 1o collect payments and to reconnect service on the day of
and the day after any disconnection of service unless service was disconnected at the customer's

request or due 1o a hazardous condition. .

Section 2.08 - Reconnection of Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding
charges are paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for

‘momentary interruptions due to automatic equipment operations, the utility will keep a complete

record of all interruptions, both emergency and scheduled and will notify the Commission in
writing of any service interruptions affecting the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Prorated Bills. - If service is interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to

reflect this Joss of service. :

Section 2.10 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and’

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply

*of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the

utility will maintain facilities as described in the TCEQ Rules or in the TCEQ's "Rules and
Regulations for Public Water Systems."

Section 2.11 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a

suitable investigation and advise the complainant of the results. Service will not be disconnected
pending completion of the investigation.

If the complainant -is dissatisfied with the utility's response, the ufility must advise the
complainant that he has recourse through the TCEQ complaint process. Pending resolution of a
complaint, the commission may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a

period of two years after the final settlement of the complaint. .
TEXAS COMM, ON ENVIRONMENTAL QUALITY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0." It must be reviewed and approved by the Commission and in compliance with
TCEQ Rules to be effective.

The utility adopts the administrative rules of the TCEQ, as the same may be amended from time
to time, as its company specific service rules and regulations. These rules will be kept on file at
the company’s offices for customer inspection during regular business hours. In the event of a
conflict between the TCEQ's amended rules and the provisions of this tariff, the amended rules
shall prevail. Where necessary, any conflicting provision of this tariff shall be deemed to have
been superseded by the TCEQ rule in question to the degree that the utility may conduct its
lawful business in conformance with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-
payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or
payee’s bank, shall be deemed to be delinquent. All returned payments must be redeemed with
cash or valid money order. If a customer has twa returned payments within a twelve month
period, the customer shall be required to pay a deposit if one has not already been. paid.

Customers shal not be allowed to use the utility’s cutoff valve on the utility’s side of the meter.
Existing customers may install cutoff valves on their side of the meter and are encouraged to do
so. All new customers must install customer-owned and maintained cutoff valves.on their side of

the meter.

No water conmection from any public drinking water supply system shall be made to any
establishment where an actual or potential contamination or system hazard exists without an air
gap separation between the drinking water supply and the source of potential contamination. The
containment air gap is sometimes impractical and, instead, reliance must be placed on individual
mlemal air gaps or mechanical backﬂow prevention dewces

Under these conditions, additional protection shall be required at the meter in the form of a
backflow prevention device (in accordance with AWWA Standards C510 and C511, and
AWWA Manual M14) on those establishments handling substances deleterious or hazardous to
the public health. The water purveyor need not require backflow protection at the water service
entrance if an adequate cross-connection control program is in effect that includes an annual
inspection and testing by a certified backflow prevention device tester.

TEXAS COMM. ON ENVIRONMENTAL QUAUTY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

It will be the responsibility of the water purveyor to ensure that these requirements are met.
Customer shall be liable for any damage or injury to utility-owned property or personnel shown
to be caused by the customer, his invitees, his agents, his employees, or others directly under his
control.

Limitation on Product/Service Liability. - Public water utilities are required to deliver water to
the customer's side of the meter or service connection that meets the potability and pressure
standards of the TCEQ. The utility will not accept liability for any injury or damage to
individuals or their property occurring on the customer’s side of the meter when the water
delivered meets these state standards. The utility makes no representations or warranties
(expressed or implied) that customer’s appliances will not be damaged by disruptions of or
fluctuations in water service whatever the cause. The utility will not accept liability for injuries
or damages to persons or property due to disruption of water service caused by: (1) acts of God,
(2) acts of third parties not subject to the contro} of the utility if the utility has undertaken such
preventive measures as are required by TCEQ rules, (3) electrical power failures in water

‘systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of water

service pursuant to the utility’s tariff and the TCEQ's rules. The utility is not required by law and
does not provide fire prevention or fire fighting services. The utility therefore does not accept -
liability for fire-related injuries or damages to persons or property caused or aggravated by the
availability (or lack thereof) of water or water pressure (or lack thereof) during fire emergencies.
The utility will accept liability for any injury or damage to individuals or their property directly
caused by defective utility plant (leaking water lines or meters) or the repairs to or construction
of the utility's facilities. '

If the services of a registered professional engineer are required as a result of an application for
service received by the utility for service to that applicant's service extension only, such engineer
will be selected by the utility and the applicant, and the applicant shall bear all expenses incurred -

. therein.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would be incurred in providing the standard service and connection. Any applicant-who-
places unique or non-standard service demands on the system may be required to provide
contributions in aid of construction (as may be allowed by TCEQ rule) for the actual costs of,
any additional facilities required to maintain compliance with the TCEQ minimum design
criteria for water production, treatment, pumping storage and transmission.

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tariff shall be entitled to a written explanation of such costs prior to
payment and/or commencement of construction.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

If the applicant or existing customer does not believe that these costs are reasonable or necessary,
the applicant or existing customer shall have the right to appeal such costs to the TCEQ or such
other regulatory authority having jurisdiction over the utility's rates in that portion of the utility’s
service area in which the applicant's or existing customer’s property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 30
TAC 291.86(a)(1)(C).

‘The utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(I). The piping
and other equipment on the premises furnished by the customer will be maintained by the
customer at all times in conformity with the requirements of the TCEQ, the Uniform Plumbing
Code and with the serviee rules and regulations of the utility., The customer will bring out his
service line to his property line at the point on the customer’s property mutually acceptable to the
customer and the utility subject to such requirements as may exist by TCEQ rule. No water
service smaller than 5/8” will be connected. No pipe or pipe fitting which contains more than
8.0% lead can be used for the installation or repair of plumbing at any connection which
provides water for human use. No solder or flux which contains more than 0.2% lead can be
used at any connection which provides water for human use. ' :

The utility wil] have the right of aceess to the customer’s premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing. water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property .and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer’s plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer’s property to conduct
any water quality tests or inspections required by law. Unless necessary 1o respond to equipment
failure; leak or other condition creating an immediate threat to public health and safety or the
continued provision of adequate utility service to others, such entry upon the customer’s property
shall be during normal business hours. The customer may require any- utility representative,
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation
with the utility, and the purpose of their entry. ' '

Threats to or assaults upon utility personne] shall result in criminal prosecution.

Except in cases where the customer has a contract with the utility for reserve or auxiliary service,
no other water service will be used by the customer on the same installation in conjunction with
the utility’s service, either by means of a cross-over valve or any other connection. Customer
shall not connect, or allow any other person or party to connect, onto any water lines on his
premises. Two places shall not be permitted to be supplied with one service pipe where there is
a water main abutling the premises. No connection shall be allowed which allows water to be
returned to the public drinking water supply.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

No backflow prevention device shall be permitted to be installed in the customer’s plumbing
without notice to and written permission from the utility. Any backflow prevention devices sO
installed shall be inspected annually by a licensed backflow prevention device inspector or
appropriately licensed plumber and a written report of such inspection delivered to the utility.

No application, agreement or contract for service may be assigned or transferred without the
written consent of the utility. It is agreed and understood that any and all meters, water lines and
other equipment furnished by the utility (excepting the customer’s individual service lines from
the point of connection to customer's structures on customer’s premises) are and shall remain the
sole property of the utility, and nothing contained herein or in a contract/application for service
shall be construed to reflect a sale or transfer of any such meters, lines or equipment to any
customer. All tap and extension charges shall be for the privilege of connecting to said water
lines and for installation, not purchase, of said meters and lines.

Applicants for service at new consuming facilities or facilities which have undergone extensive
plumbing modifications are required to deliver to the utility a certificate that their facilities have
been inspected by a state-licensed inspector and that they are in compliance with all applicable
plumbing codes and are free of potential hazards to public health and safety. Service may be
denied until the certificate is received or any identified violations or hazards are remedied. The
utility is not required to perform these inspections for the applicant/customer, but will assist the
applicant/customer to locate and obtain the services of a licensed inspector in a timely manner.
When potential sources of contamination are identified which, in the opinion of the inspector or
the utility, require the installation of a state-approved backflow prevention device, such back
flow prevention device shall be installed on the customer’s service line or other necessary
plumbing facilities by an appropriately licensed plumber/back flow prevention device specialist
at the customer’s expense. The backflow prevention device shall be maintained by the customer
at his expense and inspected annually by a licensed inspector. Copies of the annual inspection
report must be provided to the utility. Failure to comply with this requirement may constitute
grounds for termination of water service with notice.

All customers or service applicants shall provide access to meters and utility cutoff valves at all

_times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply. Access 10
meters and cutoff valves shall be.controlled by the provisions of 30 T.A.C. 291 .89(c).

Where necessary to serve an applicant’s property, the utility may require the applicant to provide
it a permanent recorded public utility easement on and across the applicant's rea] property
sufficient to provide service to that applicant. Service applicants may be required to comply with
" any pre-condition to receiving service not printed herein as may exist under TCEQ rule
(customer service, health and safety, water conservation, or environmental), USEPA rule,.
TWDB rule, local water or conservation district rule or health department rule.
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