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Any euotomer dissatisfied with the utility 's reaoht·ion Of a CO~,IP tai.e may f€Za a o=eptaint witk: The Public Lt€Zity Commiasion Of Te:Cae, 7500 SPraY Creek BZud., Su€Y.e #60/I~ Austin, Y'amae 78757. 
Thg opepdt·Lan of a w:rter system incZud;MW service atandtr,ds cmd biZZ€nq pr,act€(Jgg must eompZ.y with the Comm€.93€on's Abetan'Eve Rules. a copy of which m:J be secured for a nominaZ pjtinti,zg coat. 

----I==2/l:"JB//- . 

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO AMYONE ,~·.*:k,v&-=1(*EC~R'~~. INQUIRING OR SEEKING INFORMATION ARD AFFORD TO T.HEMA'*&* ,/" AR OPPORTUNITY TO EXAMINE THIS TARIFF. c.AED '0&" 
WATER UTILITY TARIFF - ( **2'# ?973 )%/ C. 

for , b 
/ / 2 ao·~ -- - 1 

_pouglaR Utilitv Company 5330 Weat Bellfgyt (UtcU·ty Ita"*B) 
,£/..1. }A · -3, .4J-A.~•&*'7* (Bwe€nese Adbe<,s) 

7, .4 62 
_ Rnllston Texas 77035 ' 7]S·:7~99=1:eK:t_ (City) (Etate) . (Zip) (Area Code) Phcme 

The above utility .operates a water system in the following counties: 

·Ha.rl c 

-·-and the--following cities. unincorporated towns and subdivisions f€f G#y) : 
Fountninxiaw 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (€f addit€onaZ pages are ne:dgd fgr, a gcetim:, az Z pages should be numbered consec=€UeZy) : 

Section Page 
--n ~ A Rate Schedule f;LW,tv -- 2 

i FC 0 :f 1053 Service Rul es -and Regulations 

. / 1.1*Je/'it#i;J&RJ/;~/,/*#di;i;,filnijip~i SNSTDA ZOO c Extension Policy 

ABU 8 1978 . ~ Docket 6.-- I 
E.ila *..'-'.--- By. 

Appendix . ~ . . _~- TARIFF.CLERK --

7** 

fhe Append£:c contains a nampla of aa¢h service agrgement form umjd by· the above ut€Zity and a amlds,u,at€on of Substc,ttiva Ruleo of *Jte Commiaa€on.· 
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Dduglas Utili tv Comnanv 

. i 
(Nater Utility Name) 

Water Tariff Pn.ge No. 
Revision No. 

-1,-1-

SECTION 1.0--RATE SCHEDULE 

Section 1.01--Rates 

Monthly Minimum Charge 
METER SIZE including O gallons' Gallonage Charge 

5/8" or 3/4" $ 5.49 per month l 4 30 per \~ 
1" $ C! .*31 per month 1000 gallons 

1 1/2" * 1, R ·• 11 per month . 
2" $ 29.09 per month SAME FOR ALL SIZES 3" $ 54 · ?2 per month 
4" % 90.57 per month ,# 

Section 1.2--Miscellaneous Fees 

TAP FEE .......'..+.. .....................,..........~ 350.00 
Tip fee is limited to the average of the Otllity' 2 kctual costs for m®terials and labor for standard residential connections of 
5/8" or 3/4¤ meter 

RECONNECTION PEE . 40 OO 
The reconnect fee will ' be charged before service ca.n. be restored to a *customer who has been disconhected at a) the customer's request. b> reasons listed under Section 2.0 of this 
tariff, or c) reasons listed in the Commission's Substantive 
.Rules. 

LATE CHARGE 
-' A one-time penalty of Sl.00 or 5.0% whichever ie larger may be 

made on delinqueot bills. The penalty on delinquent bills may not be applied to any balance to which the penalty was'-applied in a previous billing. 

RETURNED CHECK CHARGE ..............................$ 15.. 00 

CUSTOMER DEPOSIT ·(Maxj mui;~*16*ATEM COMMtSa:CN' ~ .-....$ 30,00 

APPROVED 
Effective June 1,- 19-8'8 DATE 7~'~~fF noCKET ;~32(;-,¢ 

· *fP // 7¥,R BY C-A 
TO BECOME EFFECTIVE, TT:IJ .rlAM'|ZB~qy<fLIED APPRJVED . BY THE TEXAS WATER COMMISSION 

N 

I 

R 

Key to Codes 
C--Regulation Change ·D--Discontinued I--Increase N--Ne• R--Reduction E--Error Correction F#tMED T--Change in text, but no change ln regulation 

AUG 5 1388 -
TWC-WU,r 

3/87' 
- 

' SYSTEM 200 page 2 of 14 
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Douglas utility Co. Water Tariff Page 3_ (Name of kttar ut·tzity) Revision No. I 
SECTION B --SERVICE RULES AND REGULATIONS 

After receipt of the connection charge from applicant, water service is furnished. Application for water and sewer service on property that does not have water mains and sewer lines in place. the applicant will pay for facilities required to furnish the service in addition to the tap fee and connection charges and the facilities provided 5hall be the property' of the Corporation. Any engineering service required is to be paid by the applicant. 
Bills far service are rendered monthly. 

Payment is due 15 days ftom date of bill. A customer' s water C service will: be discontinued- if bill has not been paid within 
five days :from date of notification. Payment must be receive.d 
by the Corporation on or before the due date. 

Service may be di-sgon€inued for the fdllowing reasons: ' ' 
Failure to pay a delinquent account. 

-Tampering with Corporation's equipment or bypassing same, 
Without notice when a dangerous situation exists. 
Failurc to pay Connection fee. - N Failure to pay requir6d deposit. ' N Failure to furnish letter of guarantee by property owner for N 
payment of Utility Service. 

FILMED 
.-

RUBUC 0¥ILITY CCMM[473;r' 
oy TEXAS 

DEC ·0 4 1988 ~ ~ AR#ROFED 

SYSTEM 200 APM-8 1978 
ncck,i, #99-: - *~.~..* 

Elic , . By-
TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. If cm item of a tariff ' on I € le with the Conmdae € on i : a proposed to be cltanged , use the ppopar €p.£*£,ZZ in the r€qk*-P:¢Md- column, ag foZZow,t: , 
C•¢t•gllq~lotn C•a•o. ; O-Dl=t,1.ulwl; >Inglo,. ; 11-N.w; R-Itoti r.dtz:tlo.; T.CI,oa,¢. w, l•:tf , h•f h• Dha"q• t. 'a'. 0, '•0..~':•.. 

ancY ma€Z it to the Commission for a f·EZ€ng stamp. List tke Rev€s·Con /Vwnber ' I · Yhe Comaissio,z w¢Z Z reu·Lew it, stamp and return it, or send a tariff ellange, form j.z.r more data (¢ZZ pz,bZ€c no*Ue prov€.g€ona on t}te t,o•€ff ollange for, must be fo Z 2¤w.d) . 

l: 
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Douglas Utility Company 
(Name of Water Utility) 

Water Tarii[ Page -4 

SECTION C EXTEN*ION POLICY = 
Na conttibution in aid of construction may be required cd any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatoty policy which is subject to the approval o! tte Commissbn. 

1. All customers shall pay a tap fee as specified in Section A for the purchase and installation of water meters and for all extensions or improvements of facilities requi red as a result of application for service, including engineering and connection fees, except that contribution in aid of construction shall nat be required of individual residential customers for production, storage, treatment, or transmission facilities. 
2. In addition to tap fee, line extension, or other connection charges authorized in Section 1 on this pages non-resi dential cu5 tomers and developers of property to be subdl vided into five or more serviceable lol.s or connections shall pay a contribution in aid of construction if the application for service reiluires that production, treatments storage'or transmission ~facilities be expanded. *he. contribution shall be limited to an amount sufficient to furnish the property or development with facilities compliant with the Texas Department of Health and 

Texas Department of Water Resources minimum design criteria for production, storage, treatment. or transmission facilities. 
3. All customers shall complete a written application form when requesting service 

that requires line extensions or facility expansion. The form shall staff, that 
-. the utility is required by·law 'and by the Conmission to render service to all 

applicants within the utility's certl flcated area upon payment·-or·agreement- to - --
pay all costs of the extension or expansion, ,as permitted by this tariff. 

4. Within seven days of receiving the written application for utility service, 
Douglas will provide the applicant with a written estimate of the ccsts for 
extending service and a list of the materials necessary for extensien, 

5. If the extension is to be made by a contractor or any party other than Douglas, 
the'appli·cant may:, employ the services *of others of similar qualificati.ons..I. · 
instead of those· designated>by Douglas, provided that' the materials and 
constructl on standards are the same as those used.by.the utility. All work must 
be inspected.and approved by the utility to ensure that it meets reasonable construction standards. 

6. The utility 5hall make avallable to the applicant all cost records to support 
the amount charged by the utility for expans ion or extens.ion' costs, 

TO BECOME EFFECTIVE, TMIS PAGE MUST BE STAMPED "APPROVED" OR -"RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commissbn, use the"proper initial in the right-hand column, ast-
follows: 

- Mail the tariff ta te Commissk,n for approval. Ust the Revis 16nNANQ01·n'r COMR~-t~-v,··;3&§3# 
will review lt, stamp and,relurn it, or request additional Mforma tien' l! needt0'R6 

REV: 5-82 FILMED ~ ·APR 24'85 DOCKET 5625 
OEC 0 41986 FIE..........'. EIY............--~ 

TARIFF,QLERK 
ovcTCU onn 

'1 
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Appendix Page ---5--

APPENDIX CONDENSED SUBSTANTIVE 5ERVICE RULES 

Fha foZZow€Mg pajtvqphs are condensa:icns ·of the Ewbctanrl:De &Zes of *he Pub Zio Ut€Z€ty Conm¢Yfsion. Every water u££Z'£ i.y nr.cst ccmpZg w~th the Subat¢o:tiv¢ Rk:ae in ihe·Lr e,tb£,·ety and 
copies of the conptaie -zuZes for reZ£anau thereon are avail-
ctble for a nam€7:CZ pr€Mt€Mg coet (82.95)·, 

BILLING Bills shall be rendered monthly (unless the Commission has specifically 
authorized otherwise) and should show sufficient information to enable a Eustomer to readily compute his own bill with a rate schedule (which must be furnished Upon request). Antong the items required to be shown on each .bill...are: amount of water used, applicable rate 5chcdule title or code,' total amount due, and date by which the bill must be paid (not less than 15 days after issuance). A pen-alty· canrct be added to a delinquent residential customer Bill unless provided for in a deferred payment'agreement. 

SERVICE REFUSAL If state and local regulationi have beeb met, a service request 
can be refused only if: abplicant has refused to make a deposit (if required), has an existing water utility debt whi ch ls not ln dispute, or, an fnstallatlon would be hazardous or unsuccessful . A debt or deli·nquency of a pre.vious occupant cannot be used against an applicant ¥or service or a customer. 

SERVICE DISCONTINUANCE A customer may,be disconnected, after at least a 5~day 
persona,1 notice in writing, only for the following: a bill unpaid mere than 20 days after issuance unless a deferred payment agreement is ·signed; a willful violation.of a utility usage Eule which 1 ntarfererwi-th-the-service of others; failure to comply' with deposit or guarantee arrangements; failure to comoly with tenns of a deferred payment agreement; and, bypassing or tampering with a utility meter. No Onli -may be disconnected for failure to pay for non-utility merchandise or servlce provided by'a utility-. 'A service may be disconnected without notice only for the duration of a· known dangerous condition. Complete records of any service· inter-ruptions must be kept by the utility. 

The day of a disconnection and the Following day must be days when pdrsonnel of the utility are available to the public for making collections and reconnect:ions, unless the date of disconnection is at customer .request. A utility may not abandon a custom-er of s certtficated service area without the approval of the Public Utility Commis-s'on. Problems r*5ulting from estimated billing or underbilling due to faul ty meter-ing or misapplication of rates are addressed in the Substantive Rules of the Commission. 
METERS Unless the Commission has specifically authorized otherwise, each utility shall provide, install. own and maintain meters to measure amounts of water consumed by its customers. Upon. request a customer may have his meter tested with-out charge in his-presence at a convenient-time (during normal working hours). A charge not to exceed £15.00 May be assessed for an additional requested test within four years 'of the first test if any such additional. test shows the meter to be ac-turate. Records of all meters and tests must be properly kept by the utility, and no meter may be placed in service until 1ts accuracy 'tas been established. 

S'h€a eo,zdensat€on was prepared 2-4-77 c:d doaa Mot iytborpo,ate chau,es of Substantive Rules made after that datw- FILMED 

- DEC :0 41986 
SYSTEM 200 
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.Agpeodj x Page 6 

APPENRLX CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANT DEPOSITS Permanent residential applicants shall not be required to 
make a deposit if they can demonstrate a sati sfactory credit rating, furnish a satisfactory guarantee, show substantial equity ownership, had been a water utility customer for one of the two previous years with but one delin-quency and no disconnections for unpaid bills, or,.are 65 years dr older with no unpaid bill from any water utility. 

A deposit may be required of temporary, weekend or seasonal residential cusfomers if 
deposit policy is applied in a uniform 'and nondlscrlminatory manner. A commercial customer may be required to pay a .deposit if credit is not sa·tisfa-ctorily-establtshed. 
If disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due or execute a deferred payment agreement and establish credit. 
The utility must keep a record of each deposit, issue a receipt for it, and pay at 
least 6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated annual bill for that customer. Refund of a deposit plus accrOed interest shal·1 promptly and automatically be made if service is not connected, is disconnected, or l f resi dential bills were paid for 12 consecutive months (24 consecutive montbs for commercial and industrial bills) with no more than 2 delinquent bills and no service 
disconnection for an unpaid bill. 

Me above paragmphs are shortaned Are€,pns of Subsk=Xw Ru Zes 
052.02.04.0€l - .052.02.04,048.and JR#2.02.05.053. - *Tlvts c,iyidm-. 
aat € c , z Lks prepared 2 - 4 - 77 ani dbas not incorporate chcmgea of 
absta,ttiue Rules mad2 after• tkat data. 

OLMED 

CEC 0 4 198S 

SYSTEM 200 
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. Dcji._91.Rq rT+1 1 i +v rlr,mr~~"'y Water Tariff Page 7 (leone of Watgr Utiltty) 
Revision No. I 

SECTION 

DOUGLAS UTI·L ITY COMPANY DOUGLAS 
P. o. Box 35356 UTILITY 

Houston. Texas 77035 COMPANY 
729-1821 

Water $ 15'.25 Minimum 
Sewer § 13.25 Minimum 
Garbage $ 5.40 
Adjustment For Overcharge 

Billing Date Billing Date 

Total Monthly Service 

Arreara 

TOTAL AMOUNT DUE 

$ (1.00) 
$ 34.90 

Paymsnt Due 10th of Month 
Following Date of Bill 

Please Return 
.Thls Portion 

.. 

k 

AP
R 

1 
8 

19
 

DOUGLAS UTILITY COMPANY 
P.O. Box 35356 
Houston, Texas 77035 

Phone: 729-1821 
FINAL .NOTICE 

According to our' records your I account for water, s awer and 
other service in the amount -
of S is DEL[NQUEMT. 
Payment must be made on or 
before . . or service 
Will be disconrinuad without-
further notice. Th= charge for 
rc-connection will be $25.00. 

TO BECOME EFFECUVE; TB¥S PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FTLINC STAMP. 
If any ¢tem of a tar€ff on f€Z• with the Conmgaeioe Zs proposed to, be ehanged, use tha proper initial £n *hs r€gh*-hand coZ:onn, as foZZuws: , ·· 

CHM,vui#:,04 Chong, t D-01•conl~1*d i I-In=,•••• ; M- Hiwl R-R•i• r.4ut:t;or, ; T-Chw,gi In ,•,Ei, bui •0 •Iianq•Ilt r~1,0 or ieo•10*01, 

I and ma€Z it *o the Conm€aa€orz for a fiZ€ng stamp. L·Lat *7:• Rev€s€en Nwnber rlte Comntes€on wiZZ review it, etcmip and ratuml £*, op :g,znd a tca€.ff ehbnga fom for move ;data (aZZ pubZ£¢ notic• pj•cru·L.g€ons on the tai·€ff cha,w# form must bc fo Z Zowed).. 
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Doualas Utility Commanv Water Tariff Page _ 8 

(Name Of W:rte Utility) 
Revision No. I 

SECTION 
· - ••- r. -' ·„ 

DOUGLAS UT111T¥ COMPANY DOUGLAS P. 0. BOX 35356 UTILITY 
Houston, Texas 77035 COMPANY 

729-1823 . 

WATER $*15.25 Min. Billing Qate . Billing Date 
SEWER. 15.25 Min. 

Z . .--
TOTAL MONTHLY SERVICE & 30.50 -$' 30.50 · - =r 

/.. m Arrears 

TOTAL AMOUNT OUE 

Payment Due 1Oth ¤f Month Plhase Retunri . Fol lowing Date of Bi 1 T This Portion = 

4 i -ai m 
ZMR CO 
RW > -

. tl- = -4 
DOUGLAS UTILITY COMPANY · DOUGLAS i€~~ BS P. 0. Box 35356 --„- . -_ .-- -- -1:tTI-¤Tr -m-==< Houston, Texas' 77035 , COMPANY 729-1823 :D 

WATER Billing Date Blll Ing Date _ 
5EWER S 15.25 Min.·' 

tr m 

d IE; R 
-•- ts 

m -) h 
B a.s 
. 4 Ct "g .1 & . 

*. i Ai G· A. UJ = 

06 
0, 

TOTAL MONTHLY SERV J·CE $ J.5.25 5 15.25 
Arrean 

TOTAL AMOUNT DUE 
Paymenr Due 10th of Month 
Failowing Date of Bill 

Please Return 
This·Portion 

TO BECOME EFFECT'IVE~ TRIS PAGE MUST CONTAIN A PUBLIC UTILITY COMVISSION FILING STAMP. 
If any itam of a tariff on f€Ze w€ th the Comn€ss€o,z is proposed to be changed.. use the 
proper in€tiaZ in *he right-hand coZ:mm, az foZZows: 

C••t.oulat.o,; Co,to•; D-Dt.eo.i;,3•.d; I-l••••••• l N-M.w; )1-R•,. -i-thwq T-ehxngi k• t,gt, bwi .ng GI•un,• 4 iol, F Nlulari-

and me€Z it to the Commiaa€on for a f€Z€ng stanp. List the Rev€s€on Nwnber I 
The komn¢ss€on h)·CU rgv€ew €*, st=Rp and return €*, or aand a tariff chccnge form for 
more data foZZ public notice pz,ouis€o= on the Tariff change form must be foZZowed). 
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, pouqlas Ctilitv.Companv 

( Name Of Water ' ( tt € 2 · Lty ) 
Water l ariff Page 9 
Revision No. I 

DOUGLAS UTILITY CO. 5330W. BELLPORT, aox 25355. HC]l,STON. TEXAS, 710]5. Pr•. 729·181·, AltaA CODI: 712 

Date: 

KittY Hawk Landing Apartment5, las. 
5609 Aldtne Bender Road 
Houaton, Texas 77032 

Water & Sewer Servibe fdr Month of _ 

Apartmenrs @5 12..50 Each - 5 . 

FiLMED 
DEC 0 4 1936 
SYSIEM 200 

7ZUBUC GT,lrrY COMMtSSIOM ! · 
oF TEXAS . . 

AP!? R©fEB 
i APR l 8 1978 
ne.t L .997„ --*~- I 
Ela *....---- By -

TO BE U TARIFF CLERK 1-*..---

PPGpa, 

. 

and h,=£2 it to- t}«0 Commission for a f€Z·Cng $*amp. List the Peuig€on Number I 
ne Cammiee€On witl review £t, stamp aytd 3•eturn it, or' eend a tariff change form fdr 
mops date faZ Z public not€cd prceis€pns cm the tm€ff a}=Mga form muet Z,e .fo Z Zowad) . 
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D©uglu Utility Comlpon.t, 

C Be•er . Utility Name) 
Sewer Tariff Page NO. 

Revimion No. 

SECTION 1.0 --RATE SCHEDULE 

Sectiop 1.01--Rates 

CONKECTI ON TYPE - All F·ervices - The basic rate for sewer servic€ N 
is $7.23/month-per rcsidentlal :conncctlon or .cir;artment unit occur' ad. 
There is an addi tional sewer charge of El.00 per 1000 gallon·s of woher 
used. This is based on the customer' m previous winte.z monthly water 
average usage. For customers who reccive sewer sarvice only, or new 
customers, the charge will be based on the winter monthly water usage 
averag'e at all the residencial connections. 

Sectioo 3.02--Miscellaneoua Fees 

8 € 0'. co 
Tap fee is limited to the average of the Utility' a actual costs 
for materials and labor for standard residential connectioms, 

RECONNRCTION FEE ............... *.------............~ ND . oo I 
The reconnect fee will be cbirged before service can bg 
restored to a cugtcmer who ha.s been disconnected a.t a) the 
cugtomer '5 request. b) ' reasons listed under Section 2.0 of this 
tarll·f, or a) reasons listed in the Commisalon' 8 Substantive 
Rules. 

LATE CHARGE . 

A one-time--- penalty o:f $1.00 or 5.0% whichever is l•*ger maybe 
made on delinquent bills. The penalty on dellnqueht bills m*y 
not · be applied to any balnnce to which the penalty pas applied 
in a previous billing. 

RETURNED CHECK CHARGE . . . .·. . .. - - es - - . . . . IS . OO 

CUSTOKER DEPOSIT (M•xlmuin $50).·...................:V- _..59.. op._. 

TEXAS WATER COMMISSION 
APPROVED , 

Effective June 1, 1988 DATE 7) /Z~2_DOCKET '73/« CikJ ,· 
FttE R of-a'l RY U A 

TARIFF·CLERKf-A 
TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED APPROVED Br THE TEXAS ¥ATER COMMISSION 

Key to Codes 
C-Regulation Change D--Dlscontinuad 
R-Reduction E--Error Correction 

I-Increase ailkaP' 
T-Change in tert, but no change in regulation All G 5 1925 ·· 

SYSTEM 200 • r 
T¥C-SUT 9/87 Page 2 of 10 
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512,239 6972 
TCEQ Q):512-239-6972 Aug 10 200~14:54 P. 01 

\J 
*f 

RECEIVED 
~ Model Drought Contingency Plan 

. DEC o 7 ZDOO 
DROUGHT CONTINGENCY PLAN 

FOR THE SURF*GE WATER USES SEGI IU: 
TNRCC 

INVESTOR OWNED UTILITY 

(Name of~ility) 

2* %4*f. 390 Row:U Ix. 
(Address, City, Zip Code) 770» 

\ \3(A 

-lh 

(CCN#) 

\ 0 \O\'Wl 
(PWS #B) 

Oczt n\DeR \% O.oo o 
., 

Section 1 Declarattod of Policy, Purpose; and Intent · M ~ 

In cases of exeeme drought periods of abnormalty high usage, ·system contamination, or extended 
reduction in ability to supply water due to equipment failure, temporary resttictions may be instituted to 
Iirnit non-essential water usage. The purpose ofthe Drought Contingency Plan is to encourage customer 
conservation in order to maintain supply, storage. or pressure or to comply with thi, requirements of a 
court, government agency or other authority. 

Please note: Water restriction is not a legitimate alternative ifwater system does not meet the Texas 

Natural Resource Conservation Commission~s (TNRCC) capacityrequirements under normal conditions 

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning 
equipment. 

I ~E€*4 *orn AN (Please print name), being the responsible official 

for Deut~Da U~1.~,~K~ C nlwpAW j (Name of utility), request a minor tari fi' 
amendment to include the enclosed Drougtlt Contngency Plan. 

CpggfkN'\ . 44]Q -pignature) l iibis 4.':foi·i:~i.EEOOURCE OONSEH@Nttdhijst. 0,1 

:~ ·* CCN 1 136 9FEB2 O'01 
Model Drought Contingency Ptan for IOU: - tl\5100 

i APPROVEDTARIFF k41&* 



TCEO ~~:512-239-6972 Aug 10 2004 14:55 P. 02 

0 

Section 2 Public Involvement 

Opportunity for the public to provide input into the preparation of the Plan was provided by: 

(check at least one ofthc following) 

4~heduling and providing public notice ofa public meeting to accept input on the Plan. 

The meeting took place at: 

Dam: <R~'35~0O , Time: _3100am Locdon: 3?~DO U)\\CceK~-
Su•te. 390, Hoo&¥ow Tx, 

omaited survey with summao ofresult,. (attach survey and results) '1'7031 

o bill insert inviting comment. (attach bill iniert) 

o other method 

Section 3 Public Education 

Thel[4,4•C UA, l Mih C e,m».ia~name of utilio,) will periodically provide the public with 

information about the Plan, Mcludind information about the conditions under which each stage of the 

Plan is to be initiated or terminated and the drought response measures to be implemented in each stage. 

Drought plan information will be provided by: 

(check at least one ofthe following) 

¤ public meeting 

O press releases 

514ittty bill inserts 

o other - 

Section 4 Coordination with Regional Water Planning Groups 

The service area of the iboit@ A# UN,\i~76(ae~*ame ofyour •titi~) is located within: 

Regional Water Planning Group (RWPG) B£400 \·\ 

Anc'C>», Ut\X J Cr'.o?.*eame ofyour witi(y) has mailed a Qopy of this Plan to the RWPG. 
f 230'.L;~1:.:w}CiP.ESOURCE OONSERVATION COMMISS;ON 
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Section 5 Notice Requirements 

Written notice will be provided to each customer prior to implementation or termination of each 

stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior 
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of 

the plan for24 hours after notice is provided. The written notice to customers will coniainthe following 
information: 

the date restrictions wilt begin, 
the circumstances that triggered the remictions, 
the stages of response and explanation of the restrictions to be implemented, and, 
an explanation of the consequences for violations. 

The utility must notify /the TNRCC by telephone at (512).239- 602(6 or electronic mail at 

waterman@fnpce.stote. tuis prior to implementing Stage III and mjut notifvjn writing the Public 

Drinking-Water Section at MC - 155. P.O. Box 13087. Austin. Tex#5 78711-3087 within five (5) 

EQKkiltulaY, of implementation including a copy of the utility's restriction notice, The utility 

must file a status report of its reztriction program with the TNRCC at the initiation and 

termination of mandatory water use restrictions (i.e. Stages III and IV). 

Section 6 Violations 

1. First violation - The customer will be notified by.written notice oftheir specific violation. 

2. Subsequent Violations: 

a. After written notice, the utility may install a flow restricting device in the line to limit the 

amount of water which will pass through the meter in a 24 hour period. The utility may 

charge the customer for the actual C05t of installing and removing the flow restricting 

device, not to exceed $50.00. 

b. After written notice, the utility may discontinue service atthe meter for a period ofsevcn 

(7) days, or until the end of the calendar month. whichever is LESS. The normal 

reconnect fee of the utility will apply for restoration ofservice. 

Section 7 Exemptions or Variances 

The utility may grant any customer an exemption or vuiance from the drought contingency plan for 

good cause upon written request. A customer who is refused an exemption or variance may appeal 

such action of the utiliry in writing to the Texas Natural Resource Conservation Commission. The 

utility will treat all customers equally concerning exemptions and yariances, and shall not discriminate 

in granting exemptionsandvariances. Noexemptionorvabanceshallberetroactive orotherwise justify 

any violation of this Plan occurring pIior to the issuance of the variance. 

Model Drought Contingency Plan Icr IOU: - 61\5100 
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Section 8 Response Stages 

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to 
declare an emergency or severe condition, the utility will initially declare Stage I testrictions. If. after 
a reasonable period of time. demand is,not reduced enough to alleviate outages, .reduce the risk·of 
outages, or comply with restrictions required by.a court, government.agency or other authority, Stage II 
may be implemented with Stage III to follow if necessary. 

STAGE I ,_CUSTOMER AWARENESA 

Stage 1 will begin: 
Every April Pt, the utility will mall a public announcement to its customers. 
No notice to TNRCC required. 

Stage 1 will end: 
Every September 30% the utility will mail a public announcement to its customers. 
No notice to TNRCC required. 

Utility Measures: 
This announcement will be designed to increase customer awareness of water conservation and 
encourage the most efficient use of water. A copy of Qte current public announcement on water 
conservation awareness shall be kept on.file available for inspection by the TNRCC. 

Voluntary Water Use Restrictiond: 
Water customers are requested to voluntarily limit the use of water fornon-essential purposes~ 

and to practice water conservation. 

STAGE II - VOLUNTARY WATER CONSERVATION: 

The water utility will implement Stage 2 when any one of the selected triggers is reached: 

Slipplv-Based Trigzers (check at least one and fill in the appropriate value) 

O Well level reaches ft. mean sea level (m.s.1,) 
o Overnight recovery rate reaches ..~ ft. ' 
o Reservoir elevation reaches it. (m.s.1.) 
a Stream flow reaches ©B at USGS gage # 
o, Wholesale supplier's drought Stage 2 
m./ other1*A\ AD:i\u u,ftoa Ap.*Auck €*.\S oK exct€AS 

910,980 6? < i ~ Go ejicz,* A AU soudlt.. \')*e'g~ 
CAQAO'#f#6 to,~ Ak€£. co,aseovjri u€. {kats'. 

[Cal Ni UlifESOUROE CONSERVATION 00Mt,i]St:34 
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Demandz-gr-Canacitv,Based-Iriiumrs (chcck at least one and fill in the appropriate value) 

o Drinking water treatment as % of capacity % 
i)/ Total daily demand as % of pumping capacity . G,O % 
o Total daily demand'as % of storage capacity % 
O Pump hours per day hrs. 
o Production or distribution limitations. 
9/ Ottter me*k.P£,kbk\.aa., Seet..&.,AB.ie.4£, Au, &*&$k*o.o 94%¢U-,v~ 

4£4&.,.,ee.Lo.Af.„JwcA\e., 0*- ewe.o,#0*,z. wei\9.. flecl.kbAJ~ZA.ae, 
Upon initiation and termination of Stage 2, the utility will mail a public announcement to 
its customers. No notice to TNRCC required. · 

'em 
Stage 2 ofthe Plan may end when all of the conditions listed as ttiggering events have ceased to 
exist for a period of three (3) consecutive days. Upon termination of Stage 2. Stage 1 becomes 
operative. 

Uliliix.Mg#:1=i: 
Visually,inspect lines and.repairleaksonadaily basis. .Monthly review ofcustomer use records 
and follow.up on any that have unusually high usage. 

= Describe additional measures. tfany, to be implemented directly by the utility to manage limited 
water supptie: and/or reduce water demand. Examples include: reduced or discontinued 
flushing ofwater mains, activation and use ofan alternativesupplysource(s); use ofreclaimed 
water for non-potable purposes. 

The second water source for D,4.. (k·\:NAI cr~e·'~name of utility) is: 
(check one) 

o Other well 
o Inter-conncction with other system 
o Purchased water 
9/ Other 1 u,e t\A , hlo 0%€A Snuac.€ . C.UCL.&.5 AUL\Ak, 

vgluntary Water Uie Rcsir~viiQris: 
1. Restricted Hours: Outside watering is allowed daily, but only during periods specifically 

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR 
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation 

oflandscapedareaswithhose-endsprinklers orautomatic irrigation systems. Customers 
are requested to limit outdoor Water use to Mondays for water customers with a 
street address ending with the numbeh 1,2, or 3, wednesdayu for water 
customers with a street address ending with the numbers 4,5, or 6, and Fridays 

EID(& Nj~ Ni~.N.E:O!JROE OONESERVATLON COMI,;62, 11 
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for water customers with a street address ending with the numbers 7,8,9, or 0. 
Irrigation of landscaped areas is further limited to the hours of 12:00 midnight until 
10:00 a.m. and between 8:00 p.m. and'12:00 midnight on designated.watering days. 
However, irrigation of landscaped areas is perrnitted at anytitne if it is by means of a 
hand·held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip 
irrigation system. 

3. Other uses that waste water such as water nmning down the gutter. 

STAGE III - MANDATORY WKrER USE RESTRICTIONS; 

The water utility will implement Stage 3 when any one ofthe selected triggers is reached; 

Suvplv-Based Triucm (check at least one and fill in the appropriate value) 

Well level reaches ft. (m.s.1.) 
o Overnight recovery rate reaches ft. 
o Reservoir elevation reaches ft. (m.s.1.) 
0 Stream flow reaches cfh at USGS gage # 

. Wholetale~su@l~r'*ought *age 3 
Aevni,2&.£*~Aib Oe. e*UCAs 
tthe GOLA«£U)Atef, CAf)Fte%&5 

Demar, at least one and fill in the appropriate value) 
Other Ui'r,\ rlsi, 4»pa¥*. ~ 
*C,5 940 a Rcl I,&fe wi o' 

o Drinking water rreabnent as % ofcapacity % 

4 Total daily demand as % of pumping capacity --_- % 

o Total daily demand as % of storage capacity · % 

O Pump hours per day hrs, 
Production or distribvtiqn limitations. Ats4&,€~*fgt g,/ otherU~W<**X#*4~-. €RJE 
kkA,.*t 0*. cb,*kmi¥*%0©.3 Alowe. eA md*£ UJe·Ub. C\ec~tt 

Upon initiation and termination of Stage 3, the utility will mail n public announcement to 

its customers. Notice to TNRCC required. 

.. 

Stage 3 of the Plan may end when all of the conditions listed as tiggering events have ceased to 

exist for a period ofthree (3) consccutive days. Upon termination of Stage 3, Stagc 2 becomes 

Operative. 

Utilijv Measures: 
Visually inspect lines and repair leaks onaregualarbasis. Flushing isprohibited except for dead 

end mains. 

9£di TU[V.LFEOURCEOONERVATION WMM!StjON 
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Describe additional measures, ifany. to be implemented directly by the utttity to manage liniited 
water supplies and/or reduce water demand. Examples include: activation and use of an 
alternativesupplysource(s): use Ofreciaimedwaterfornon-potablepurposes: olfering tow.Jlow 

jixtures and water restrictors. 
Mandatory Water Use Rcitrictions: The following water use restrictions shall apply to all 
customers. 

1, Irrigation of Iandscaped areas with hose.end sprinklers or automatic irrigation systems 
shall be limited to Mondays for water customers with a street address ending with 
the numbers 1, 2, or 3, Wednesdays for water cuitomers with a street address 
ending with the numbers 4,5, or 6, and Fridays for water customers with a street 
address ending with the numben 7,8,9, or 0. Irrigation of tandscaped areas is 
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 pm 
and .12:00 midnight,on -designated watering days..However. irrigation<of Iandscaped 
areas is permitted at anytime if it is by means ofahand-held hose, aTaucet filed bucket 
or. watering can of five (5) gallons or less, or drip imigation system. 

2. Use of wate~ to wash any motor vehicle, motorbike, boat, trailer, airplane or other 
vehicle is prohibited except on designated watering days between the hours of LZ:00 
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight. Such wuhing, 
when allowed, shall be done withahand-heldbucketor ahand-held hose equipped with 

. apositiveshutoffnozzle for quick rinses. Vehicle washing may be done at any time on 
the immediate premises of a commerciat car waslr or·commercial service station. 
Further, such washing may be exempted from these regulations ifthehealth, safety, and 
welfare of the public is contingent upon frequentvehicle cleansing, such as garbage 
trucks and vehicles used to Wansport food and perishables. 

3, Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading 
pools, or"jacuzzi" type pools is prohibited except on designated watering days between 
the hours of 12:00 midnight and 10:00 a.m, and between 8 p.m. and 12:00 midnight. 

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is 
prohibited except where necessary to support aquatic life or where such fountains or 
ponds are equipped with a mcircuiation system. 

5. Use of water from hydrants or flush valves shall be limited to maintaining public health, 
safety, and welfare. 

6. Use of water for the irrigation of golfcourses, parks, and green belt areas is prohibited 
except by handheld hose andonlyondesignated watering days between the hours 12:00 
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight 

7. The following uses of water are defined as non-esscntial and are prohibited:. 

180*SNi.FJF.URESO'JRCECONEEBVANONGOMMISE:ON 
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U O 
a. wash down of any sidewalks. walkways. driveways. parking lots, tennis 
court5, or other hard-surfaced areas; 
b, use of water to wash down buildings or.swuctures for purposes other than 
immediate fire protection; 
c. use ofwater for dust control; 
d, flushing gutters or permitting water to.run or accumulate in any gutter or 
street; 
e. failure to repair a controllable leal((s) within a reasonable.period after having 
been givcn'notice directing the repair of such leak(s); and 
f Any waste of water. 

STAGE IV - CRITICAL WATER USE RESTRICTIONS: 

, The water utility will implement Stage 4 when any one of the selected triggers is reached: 

...Supply-Based.Triagers (check.at.least.one and.fill in the appropriate value) 

0 Well level reaches ft. (m.s.1.) 
o Overnight recovery rate reaches ft l 
o Reservoir elevation reaches ft. (m.s.1.) 
¤ Stream flow reaches cB at USGS gage # 
¤ Wholesale supplier's drought Stage 4 
~ SUppltcontamina®It,~ 
./ other \¢*N\ AKA.. ti,•Ae•~ rb *•Uexc« 

pernand- ©rtaoacttv-W&&*d-IngRers (chkk at least one and fill m the nppropriate value) 

o Dinking water treatment as % of capacity %+ 
fo/' Total daily demand as % ofpumping capacity *O % 
O Total daily demand as % of storage capacity % 
O Pump hours per day hrs, 
a Production or distnbution limitations. 
@/ System outage, 
4 Otherfmihwki ttdU.c 6EU~at JD•,N~.99312,4¥~4,6<kf44'-

*KAK#t oL Co.*+Mju WVjo- * owe. OKMO¢4 Ne\\5, . bwc>Wl,CM 426 \v#4£, 

Upon initiation and termination of Stage 4, the utility will mail a public announcement to 

its customers. Notice to TNRCC required. 

Mim.*: 
Stage 4 ofthe Plan may be rescinded when atl of the conditions listed ag triggering events have 

ceased to exist for a period ofthree (3) consecutive days. Upon termination of Stage 4, Stage 3 

becomes operative. 

~i'Ems.L:t~(UFAREBO'JRCE ®NSERVAI'IQN WNMISE,JN 

Model Drought Continiency Ptan for IOU ; - W \ 5190 CCN 1136 9 FEB 20 ' 01 
8 

APPROVEOTARIFF BU50,48* 



Aax:512-239-6972 Aug 10 2004 14:57 P. 09 
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The utility shall visually inspect lines andrcpair leaks on a daily basis. Flushing is prohibited 
except for dead endmains and only between the hours of 9:00 p.m. and 3:00 a.m.. Emergency 
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as 
often as necessary to insure compliance with this program for the benefit of all the customers. 
Describe additional measures. if any, to be implemented directly to manage limited water 
supplies and/or reduce water demand. 

Mandatory Wkter-LIse Restrictions: All outdoor use of Water is prohibited. 
1. Irrigation of landscaped areas is absolutely prohibited. 
2, Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other 

vehicle is absolutely prohibited. 

'1*:l N..~jil,r,LF,260UR0EG0N&5hVitlgN{;0MMig;0:V 
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