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Any cuotomer dissatisfied with the witlity
- may file a eomplainit with:
( 7500 Skoal Creek Blod., Suil

‘s regolution of q é:omplam’m’:

The Public Utility Commiaston of Tecas,

¢ 4508, Auetin, Texas 7EPS7. ‘
Tha opareiion of & water syetem including service stondards end billing

proelioes must comply with the Commission's Substantive Fules. « copy

of whtch may be sacured for a nominal printing cost.
UTIZITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE

LAQUIRING OR SEEKING INFORMATION AND AFFORD TO THEW

A¥ OFPORTUNITY TO EXAMINE THIS TARIFF.

WATER UTILITY TARIFF

for o ‘54.%

['I:;: ?’-3‘? o~ a"w’

L d e ;™ .
—Dauglag  Utility Company 5330 Weat Bellfort
(Kt:z-::fy _é?mrﬁ_hu — {Businase Addveg a‘)
) i i o
Bougton Texas 77035 C7E -'-'7‘2'9'-"-‘1‘@'2;:—
(City) {State) (Zip) (Arec Code! Fhone

The above utility operates & water system in “he followi ng counties:

Harris

o .
— —— -and the--following cities, unincorporated towns and subdivisions (<f amy):

Pount ainview

——

TABLE OF CONTENTS

.
-

The above utility Y1sts the following sections of its

ariff (2F additional pages
i are needed for a eection,

all pagos should be numbered consecutively):

Section

: Page
el _A_ _._ Rate S'Chg,du]e, ) : ? -
Sy G% 19‘55 ' B Service Rules and Regu]at‘lon? o
}";: TER AT ¢ ' Extension Pc;'ll'icv - T _.af_zgrj‘a"%— ‘
3&23“» } o~ i E@
ABR1 B 1978
| i, By
. ' : : Appendix. TAREE :

The Appendiz containe & sample of each service agreement form uscd by the' |
above utility ond a condensation of Substantive Rules of the Commricaton.

vk 2 A
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.Bduglas Utilitv Companv : \ ‘ Fater Tarif? Page No.
" (Nater Utility Name) Revision No,

SECTION 1.0--RATE SCHEDULR

Section 1.,0]l-«Fates

Honthly XRinimum Charge

METER SIZE ineluding [4) gallons. Gallonage Charge
5/8" or 3/4" ' $__ 5 .43 per month g 1,30 per
1" 3 g +.31 Dper month 1000 gallons
1 172 $__18 .11 per month .
2° $_ 29 .0¢ per month BAME FOR ALL SI%ES
3" 354 .39 per month
4" $__90 .57 per month , ///

Section 1.2~=Miscpllanenus Fees

TAP FEE‘v“Q-’..""l*'!1--!I'I'.ll.lll.l.‘."‘ll.l'."i-‘$ 350.00
Tap fee is limited to the average of the Dtility's Betual CosSts
for materials snd labor for standard residentinl connections of
8/8" or 3/4" meter .

RECOFNECTION ?EE!"llllJoii.c'-;----naul.iiu--u.q.'-$ 40, OQ 1
The reconnect fee will ‘be charged before service can. be
restored to & ‘customer who has besn discomnected at &) the
customer's request. b) reasons listed under Section 2.0 of thip
tariff, or c¢) reasons listed in the Commission's Substantive

e — . Bule8, . e s S |

LATE CHARGE ‘ : —

A one-time penalty of 51.00 or 5.0% whichever is larger may he
made on delinqueat bills. The penalty on delinquent bills may
not  be applied to any balunce to which the penalty vas “applied

in & previouns billing. ‘ . .
" BETURNED CHECK CHARGE«scusssssssvaneeunoncasssnanss_ 15, 000 - 'i-j_
CUSTOMER DEPOSTT (e = TS ATER cmv;mtssm‘""' 4 30,00 =
| APPROVED '

Effective June 1,. 1988 DATE -2{@43 ok T el '
/ FE_1Xea py_ T

T0 BECOME EFFECTIVE, THES X ”,:, e D Abpaoﬁn.sw THE

TEXAS WATER COMMISSION

e — -

Key to Codes :

C--Reguletion Change D--Discontinuned i Increase -N
v : cf=— B
R--Raduection Ew.-Brror Correction Fi MED =
- Tw=Change in text, but no chenge in regulation 'f
L. e . AUG 5 1538
Y r
Sa o EM 20{}

TWC-WUT 3/87

et M = A= e



et pss1Ssm2 13:4D 9512 239 3

=

70 BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UDILITY COMMISSION FILING STAMP.

If any item of a tariff on [ile with the Commiseion
proper initial in the pight-hand columm, aa follows:

and mail it to the Commission for a filing s
The Commission will review it, etomp mmd return it,
more Jdatz (all publte notice provigions on the tap

Dovglas Utili+y Co,

TNRCC WATER UTIL

Q

——

(Name of Watar Utiiity)
SECTION B

Revision No. I
___§ERVICE RULES AND REGULATIONS

After receipt of the connection charge from applicant, water
service is furnished., Application for water and sewer pervice

on property that does not have water mains and sewer lines in
place. the applicant will pay for facilitiss required <o furnish
the service in addition to the tap fee snd connection charges and
the facilities provided shall be the property of the Corparation.
Any engineering service required is to be paid by the spplicant.

Bills for service are rendersd wonthly.

Payment iz due 15 days from date of bill. A customer's water
service will be discontinued if bill has aot been paid within
five days from date of notification. Payment must be received
by the Corporation on or before the due date,

Service may be discontinued for the following reasons:
Failure to pay o delinguent account.

-~ Tampering with Corporation's equipment or bypassing same,
Without notice when a dangerous situation exists.
Failurc to pay Connedtlon fas. -
Failure to pay reguired deposit. :
Failure to furnish letter of guaraniee by properiy owner for
payment of Utility Service.

Water Tariff Page 3 ™~

22

AUBLIC UTILITY COMMISSIGN -
RUBLIC H0F Texas

ILMED | . _
pEc Batoss AREROYED

APR1-8 1978

gYSTEM 208 Docket R, e
Jlia BY

. TARIFF CLERK

C-fugufoion thange § DeDiscontiousd;  S-incranws 3 H—New; R-Rotw meduction;  TeChoage 1 taxt, But e change bn fote or reguialion

List the Revision Runber T

ettt

18 propused to be changed, use the

or send a tariff change Form jer
Lff ohange form must ce Ffollowed).




. All customers shall complete a written application form when requesting service

-appiicants within the utility's certificated area upon payment-or agreemermt-to- |-

’
—

Douglas Utility Company Water Tarii Page 4
TName of Water Utility? '

SECTION C EXTENSION POLICY

No contribution in aid of construction may be required of any customer excepr as
provided for In the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

A1l customers shall pey a tap fee as specified in Section A for the purchése and
instaliation of water meters and for all extensions or improvenents of faciiities
required as a resylt of application for service, inc) uding engineering and
connection fees, except that contribution in aid of constructien shall nat be
required of {ndividual residential customers for production, storage, treatment,
or transmission facilities. . D]

In addition to tap fes, Tine extension, or other connsction charges authorized in
Section } on this page, non-residential customers and developers of property to
be subdivided inta five or more serviceable lols or connections shall pay a
contribution in aid of construction if the application for service requiras that
production, treatment, storage or transmission facilities be expanded. ‘ha.
contribution shall be limited to an amount sufficient to furnish the pronerty or
deveiopment with facilities compliant with the Texas Nepartment of Health and
Texas Depariment of Water Resources minimum design criteria fer production,
storage, treatment. or transmission facilities. -

that requires 1ine extensions or facility expansion, The form shall state that
the utility 1s required by Taw 'and by the Commission to render service to all

pay ali costs of the extensien or expansion, as permitted by this tariff.

Within seven days of receiving the writtsn application for utflity servire,
Douglas will provide the applicant with 2 written estimate of the rosts for
extending service and a 1ist of the materials necessary for extensioen,-

If the extension 1s to be made by a contractor or any party other than Douglas,
the ‘applicant may:employ the services -of others of similar qualifications.). -
instead of those designated-by Douglas, provided that the materials and -
construction standards are the same as those used by the utility. ATl work must
be fnspected and approved by the utility to ensure that it meets reasopnahle
canstylction standards. : - :

The utility shall make avaflable to the app"liclant all cost records to support
the amount charged by the utility for expansion or extension costs,

9515002 1aidp TSS12 238 Q. TNRCC WATER UTIL O @ 0os

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR *RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

To revise a tariff on fils with the Commission, use the propet initial In the right-hand column, as.-
follows:

B0 Ci]  KBigpiasien Changt) Dedimmmitlbmimd)  T=Inwronsdt F-Boup B-page Baduacion) Telwwge in tamt, kit we ahemye In rata ow syyulstion

Mail the tariif to the Cammission for apﬁ:ruval. List the Revis nWﬂ%@WWs
ed. "

willreview it, stamp and return it, or request additional nformagtion if nee

- FILMED 0 JAR24'85 pocET 5625
GEC 0 47580 F!LE. By '
ovc'}'if?ﬁ A

REV: 5-82

TARIFF CLERK

[N [PPSR
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Appendix Page 5

APPENDIX _CONDENSED SUBSTANTIVE SERVICE RULES

Tha Follewing paragraphs arve condemsalions ‘of the Substantive
Rules of the Public Utility Cosmigsion. Every water wiiiiiy
must comply with the Substantive Rulag in theip enéirety ard
espies of the complete rules for reliuncs thereom are quati-
able for o nominal printing cost (82.95),

BILLING Bi11s shall be rendered monthly (unless the Commission has specifically
L authorized atherwise) and should show sufficient information to enable
a customer to readily compute his own bi11 with a rate schedule (which must be
furnished upon request). Among the tems required to be shown on each .bill are: .
amaunt of water used, applicable rate schedule title or code, total amount due, and
date by which the bill must be paid (not Tess than 15 days afier issuance). A pen-
ity canrct be added to a delinquent residential customer i1l unless provided for
in a deferred payment agreement, :

SERVICE REFUSAL If state and local regulations have been met, a service reguest

_ can be refused oply if: applicant has refused to make a deposit
(if recuired), has an existing water utility debt which is not in dispute, or, an
installation would be hazardous or unsuccessful. A debt ar delinquency of a previous
occupant cannot be used against an applicant for service or a customer. ’

SERVICE DISCONTINUANCE A customer may be disconnected, after at least a 5 day

. . personal notice in writing, anly for the following: a

- b111 unpaid meve than 20 days after issusnce unless a doferred payment agresement is
~signed; a willfyl violation.of a utility usage rule which ‘interferes—with—the-service
of others; failure ta comply with deposit or guarantee arrangements; failure to comply
with terms of a deferred payment agreement; and, bypassing or tampering with a utility
meter. No onE may be disconnected for failure to pay for non-utility msrchandise or

- service provided by a utility. ‘A service may be disconnectac without notice only for
the duration of a known dangerous condition. Complete records of any sarvice inter-
ruptions must be kept by the utility.

The day of a disconnection and the Fullowing day must be days when persannel of the
utility are available to the public for making coljections and reconneciions, unless
the date of disconnection is at customer recuest. A utility may not abandon a custom-
er of s certificatad service area without the approval of the Public Utility Commis-
sion. Problems resulting from estimated billing or underbilling due to faulty meter-
fng or misapplication of rates are eddressed in the Substantive Rules of the Commission.

METERS Unless the Commission has specifically authorized otherwise, each utility

shall pravide, install, own and maintain meters to measure amounts of water
consumed by 1ts customers. Upon: request a customer may have his meter tested with-
out charge in his presence at a convenient time (during normal working hours}). A
charge not to exceed $15.00 may be assessed for an additicnal requested test within
four years of the ¥irst test 1f any such additional test shows the meter to be ac-
cyrate. Records of 317 meters and tests must be properly kept by the utility, and no
meter may be placed in service until its accuracy has been established.

This condensation was prepared 3~4~77 and does not ineorporate . FILWED
changes of Substantive Rules mode after that date. by

REC: 0 41985
SY57TEH 200

-




pr—

0B/LEsD2 L3:d42 0 TD512 238 INRCC WATER UTIL C) @&nos

Appendix Page g

‘ APPENDIX  CONDENSED SUBSTANTIVE SERVICE RULES (Continued)

APPLICANT QEPOSITS Permanent residential applicants shall not be required to

S make a deposit if they can demonstrate a satisfactory credit
rating, furnish a satisfactory guarantee, show substantial equity ownership, had
been a water utility customer for one of the two previous years with but one delin-
guency and no disconnections for unpaid bills, or, are 65 years or older with no
unpaid bill from any water utility. i

A deposit may be réqmred of temporary, weekend or seasonal residential customers if
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial

customer may be required to pay a deposit if credit is not satisfectority-establtshed. -

If disconnected foy an unpaid bill, io be reconnected an applicant must pay all amounts
due or exzeute a deferred peyment agreement and establish credit. - .

The utility must keep a record of each deposit, issue a recsipt for it, and pay at
jeast €% annuzl interest thereon. The amount of 2 deposit may not excead 1/6 of an
estimated annual bi11 for that customer. Refund of a deposit plus aceried intorest
shall promptly and automatically be made if service is not comnected, 4s disconnected,
or if residential bills were paid for 12 consecutive months (24 consecubive months for
commercial and {ndustrial bills) with no more than 2 delinquent bills and no service
disconnection for an unpaid biil. . ,

The above pavagraphs are shortened vereioms of Substemtive Rules
052.02.0¢.061 ~ .052,02,04,048 and .052.92.06.033. " this ormden-
dalicn was prepared 2-4-77 and does not incorporate chenges of
Substantive Rules mads after +that dats. )

or— % e w4

FiMED
oet U4 1906
$YSIEM 200
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FILRED

{Thid pege may be o

dovglas Ueildty Commmny

¢ 041966
SYSITm 200

i

D

24 for additional pages.)

TNRCC WATEE UTIL

{(Neme of Water Utility)

Bovo

Water Tariff Page 7

Revision No. I

SECTION

r-'— .
DOUGLAS UTHLITY COMPANY - DOUGLAS
F. 0. Box 3535% UTILITY
Houston, Texas 77035 COMBEANY
729-1821 . b
Water 715.25 Rinimum gy 00000 pate | 8111ing Dete
Sewer § 15.25 Minlmum e 2 \
Garbage $ E.bo i
AdJustment For Overcharge $ (1.00) ﬁ.é fﬂ
"h-ﬁ‘ o
1 : el ¥
Tota! Monthly Service é %

Arrsars

TOTAL AMOUNT DUE

‘Paymant Due 10th of ‘Month
Followlng Date of Biil

$ 34.90

Please Return
Thls Pertion

70 BECOME EFFECIIVE, THTS PAGE MUST CONTAIN A PUBLIC UTTLITY COMMISSION FTLING STAME.

If any .:bem of a tariff cn file with the Commission is.
proper wnttial in the right-hand column, as follous:

and mail it to tha Commisaion for a filing stomp.
The Commiesion will review it
morg date (all publie rotica -

GOUGLAS UTILITY COMPANY
P.0. Box 35356
-Houstom, Texas 77035

Phone: 729-1822

FINAL .MOTICE

According te our’ records your T

account - for water,
other service
of & is NE

Payment must be mad
befors

C-agutios Thoogy §

D~Dlacontinmd

re-connection will be

in thse

or service
will be discontinued withoutr
further rotice. The chuarge for

List the Revigion Funber - .
s Stamp ad retwm it, or send a tariff ehange Form for
proutsions on the tariff change Form muiet be follcwed).

' ¢-rafod qouoratppe anf peidos aq Row -

S 2wer and
amount
LINQUENT,
e on or

$25.00,

praposed to be c?;amérec?, use tha

I-incrmoee § N Kawy R-Rata reduction;  T-Chooae & |uln. buy Rt ChBNQE Ik Pdin ar regulation

I
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(This page may be (' : wed for additional - pages. )

D

E

FiLM
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0515702 13:43 TNRCC WATER UTIL C) Zoio
. Douglas ity pany Water Tariff Page 3
(Rame of Water Utility)
Rewvjsion No. I
SECTION ' T' .
s rm— *
"DOUSLAS UTILITY COMPANY DOUGLAS
F. 0. Baw 35356 UTILITY
fiouston, Texas 77035 COMPANY
725-1823 .
WATER  §15.25 Min. Billing Date | Billing Dete
SEWER . 15.25 Min. | '
. | I -
TOTAL HONTHLY SERVICE $ 30,50 - 30.50 . %f‘
s . m'
Arrear
. | B
TOTAL AMOUNT OUE B
B
Payment Due 10th of Month Please Return &
Following Date of Bill This Portien {_ e
ry :
B S
— a :
e , S B
. : . ;E-?i’g, i
DOYGLAS UTILITY COMPANY {  DOUGLAS BEes £
P. 8. BOx 35356 o . w  o beprprny PO E
Houston, Texas 7 COMPANY g
729-1823 . =
- & =
L. . : —EI
WATER Billing Date Billing Date
SEWER  $ 15.25 Min. -
TOTAL MONTHLY SERVIGE §15.25 § 15.25
- :
2 % - Arrpars
- = TOTAL AMOUNT DUE
o
23 &n Payment Due 10th of Mopth ]
=& Following Date of Bj I] Fiease Return

. 512 238 Dga

~ This Portlen

T0 BECOME BFFECTIVE, TAIS PAGE MUST CONTAIN A PUBLIC UTITLITY COMMISSION FILINC SUAMP,

If any item of a tariff on file witk the Commission is proposed to be changed,. use the
proper initial in the right-hond caZwm as folicwe:

and mail it to the Corm..ssm for a filing stamp.

Cofaguinian Chomgm 5

o

Dl

- |
1

List the Revision Monber

LIT) 1 H—Nawy A=finiy’ roduation ;  T=Ehangs in hﬂ. bl 9 uhmwl T roly ‘or reguialien

X

The Commission will rgview i, stcmp and return &, or send a tariff change form 101"
more duta (all publie notws provisions on tke tariff change form nust be followed).

(*af;ﬁbd {DHGITIPPD 0] po
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Pouglas Criiiry Company ' . Water lariff Page 3
" {Name cf Water Utility) , Revision o, I —
{"‘  wa——

-

™
DDUGLAS U‘UUTY 0. 5330 W, BELLFOAT, RA% 35356 HOLSTON. TEXAS, 71015, P, 729.1821, AMEA CEDE T3
Date:
S :
3 Kitty Hawk Landing Apartments, lnc.
g 5609 Aldine Bender Road
Houston, Texas 77032
A . .
3
g
3 )
*‘ t
3
5, Water & Sewer Service for Month of
"?‘ . s
..% Apartments R § 12.530 Each- 5 .
\.,_,,‘
T
< - JE—
© -
12
g, .
L)
=
E"z s
LMD I T SOMWIaSIon !
' ] UTITY & P
DIe G4 3055 - I [ RORLE U s
S'.;,.,w,.,ﬂ . T ARPROVER
Tisd 0 o , ‘
Lo .....GJ ) . APR 1 a 1978 . .
. Dﬁd‘!{;_m:_:’-"-".
- - . ' ' C File, By %
70 BE _ : TARIFF CLERK |
If an T . ' ‘ L -
prope.
— - .

and meil it to the ::‘anmss-w.v; for a filing stamp. List the Revision Number T .
The Commiseion ml} review 1%, Stamp and retwrm it, ob send a teiff chunge form Jer
mors datc fall public nodipe provisions on the tariff chonges form ruet be followed).

Y

(-8abod gruo3iippe zof paydoo aq fivw afid eayr)
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*  Douglas Utilitv Commany

e ——— e A ae amam=. ¢ @ mes e = - 2t mrrmem——r nr

dewar Tarif? pPago No.

(Sewer Otility Hame) Revision ¥o. ___

SECTION 1.0--RATE SCHEDULE

" ®maetion l.0l--Rates

CORNECTION TYPE - 211 Services - The basic rate for sewer s rviccj

ig $7.23/month-per rcsidential ‘connection or apariment unit ooeupiad.

mhere is an addibional sewer charge of $1.00 per 1000 gallons of witer

used. This is based on the customer's previous wintexr mohlthly water
average Usage. For customers who reccive sewer sarvice only, Or new
customers, the charge will be basatd on the winter morthly wader usage
average at all the residencial connections.

Sacfion 1.0%=s=¥iscellanecus Fees

TAP FEE*.;-I«...‘.-.-.I.--‘ y...,-..-."'«voo'-oboa‘abd-o‘a.;4&44;* 550". g
Tap Zfee is limited to the average of the Ttllity's actual ceoasts
for materials and labor for standard residentizl connections,

RECOH‘HECTION .FEE--«% P R A L LN R YRR | .$ ) "{D - 00
The progopnect fee wlll be charged before serviece can be
regtored to 2 customer who bas heen disconnected at 2) the
engtomar's requegt, b} rosaops ligtad under Section 2.0 of thix
tariff, or c) reascna listed in the Commission'g Substantive
Bulse.

. LATE CHARGE . S
ok GHe=time” penalty of $1.00 or 5.0% vhichevar is larger may be

made of delinguent bBille. The penalty on delinquent bHills mmy
not -he applied to any balapnce to which the penalty was applied
in a previous billing. . .

RETURNED CHECK CHARGE...... .. B N I 1.

CUSTOMER DEPOSIT (Maximuir $50).v.eu..... tiivereeealS 50.. 0D

. TEXAS WATER COMMISSION
APPROVED
Effective June 1, 1988 '?ﬁEZ'L%MmM

: ) FtE Q0587 py - TN
' TAR!FE-CLERK,EM

TD EECOME EFPECTIVE, THIS DPAGE MUST BE STAMDED
TEXAS WATER COMMISSION APPROTED BY THR

P
i

N |

M‘

e e e e e g™ .
" 0'5__«:;.5-‘02 1338 ™512 218 INRCC WATER LTIL O I@duna

Key to godaa . .
C--Regulation Change  D--Discontimuad I-iIncrease o T
E——Reduction E-~Error Correction Pkl d' i

- T--Change in text, but no change in regulation Al'G 5 m

TYc-801  g/87 . page 2 of 10
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TCEQ 5:512-239-59?2 Aug 10 200@14:54 P. 01
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" RECEIVED
Model Drought Contingency Plan '

e i A e L DEC 07 2000
" "DROUGHT CONTINGENCY BLAN wrcn uses seviin
FOR THE. . TNRCC )

INVESTOR OWNED UTILITY

(Namé of ' ilij

- . h\b*\) TX -
(Address, City, Zip Code) OB

WA
(CCNA)

XQ \O VIV
 (PWS #s)

Oaber  \R 2060

. (Date)

Section1  Declaration of PoliCYsPurpose,au:!Intent

" In cases of extreme drought, pgﬁbdé of abndnna;l‘fy: high usage, ‘system cénié}rﬁn;tion. 'or extended

reduction in ability to supply water due to equipment failure, temporary restrictions may be instituted to

. fimit non-essential water usage. The purpose of the Drought Contingency Plan is to encourage customer

conservation in order to maintain supply, storage, or pressure ot to comply with the requirements of a-
court, government agency or other authority. '

Please note:  Water restriction is not a legitimate altemnative if water system does not meet the Texas

'+ "Natural Resource Conservation Commission's(TNRCC) capacity requirements under normal conditions

or if the utility fails to take all immediate and necessary steps to replace or repair malfunctioning-
equipment, ' '

Ay Noranm . (Please print name), being the responsible official :

" for AN woy (Name of utility), request = minor tariff
. amendment 5 include the enclod&d Drouglhit Contingency Plan.

%‘gﬂaﬂl!’e) TS d ity 22ee .

Y .
X R CTECOURCE 00?58[35_1‘\%83\'?\')?&1’18& |
W con 11369mB20°01
1 APPROVED TARIFF BY - [£42

Model Drought Contingency Plan for IOUs < 6/15/00
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" g other method

md

O

Section 2 Public Involvement

- Opportunity for the public to provide input into the preparation of the Plan was provided by:.

(check at least one of the following)

. @cheduling and providing public notice of a public meeting to accept input on the Plan.

The meeting took place at: ,
Dae: A . Time: &m@m Location: R \ '
| : - Swvke, 3RO, Houston TX,
O mailed survey with summary of results. (attach survey and results) MTO3.

O bill insert inviting comment. (attach bill ihseft)

Section 3 . Public Education

name of utilftjr) will periodically provide the public with

The!
information about the Plan, Ificludin infommation about the conditions under which each stage of the

Plan is to be initiated or terminated and the drought response measures tobe implemented in each stage,

Drought plan information will be provided by:
(check at least one of the following) ~

O public meeting
o press releases

. Sl/utility bill inserts

. other

Sectioq 4 Coordination with Reglonal ‘Water Planning Groups |
The service area of the MMMame of your utility) is located within: o

Regional Water Planriing Group (RWPG) _&%\ug Y

M&Wﬁmm of your u:szio:j has mailed a copy of this Plan to theRWPG.
o NP %5, RESOURCE ONSERVAION COBASS:3i
: CoN 11369F820'01

2 |
S APROEDTRFFBEAke

Model Drought Contingency Plan for 10Us - 6115100



T watermon@tnrec.state.Lous prior to implementing Stage ITI and must notify in writing the Public
4 D . e : A 13283 vy 78 f

TCEQ @:512—239-8972 fug 10 2004 1T4:55 P.G3

O

Section 3 Notice Requirements

Written notice will be provided to each customer prior to implementation or termination of each
stage of the water restriction program, Mailed notice must be given to each customer 72 hours prior
10 the start of water restriction.. If notice is hand delivered, the utility cannot enforce the provisions of
tlt:; plan for 24 hours after notice is provided. The written notice 10 customers will contain the following
information: : ' o

1. the date restrictions will begin,

2. the circumstances thet triggered the restrictions, .

3. the stages of response and explanation of the restrictions to be implemented, and,
4, an explenation of the consequences for violations, -

. The utility must notify the TNRCC by teiephone at (512)-239--6020, or -electronic mail at

ne Water Section at MC - 159, B0 Box 13087, Austin, ] exs 711.3087 within fiye (5)
of implementation including & copy of the utility's restriction notice, The utility
must file & status report of its restriction program with. the TNRCC at the initiation and
termination of mandatory water use restrictions (i.e. Stages TIY and IV).

Secion §  Violations

|. - First violation - The customer will be notified by written notice of their specific violation.
2. Subsequent violations:
8. After written notice, the utility may install a flow restricting device in the line to limit the

amount of water which will pass through the meter in 2 24 hour period, The utility may
charge the customer for the actual cost of installing and removing the flow restricting -
device, not to exceed $50.00. S '

b. After written notice, the utility may discontinue serviceat the meter for a period of seven
(7) days, or until the end of the calendar month, whichever is LESS. The normal
reconnect fee of the utility will apply for restoration of service. - |

Section 7 Exemptions or Variances

"The utility may grant any customer an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refused an exemption or variance may appeal
such action of the utility in writing t0 the Texas Natural Resource Conservation Commission. The
‘utility will treat all customers equally concerning exemptions and variances, and shall not discriminate
in granting exemptions and variances. No exemption or variance shall be retroactive or otherwise justify

" any violation of this Plan occurring prior to the issuance of the variance.

| Tl 5 BEEOURCE UONSERVATION COMMSS: DN
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Section 8 Response Stages

‘Unless there is an immediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage I testrictions. If, after

. a reasonable period ‘ff tirne, .de'mand. ig not reduced enough to alleviate outages, -reduce the risk-of
- outages, or comply with restrictions required by a court, government agency. or other authority, Stage II

may be implemented with Stage III to follow if necessary.
TAGE 1. CUST WAREN

Stage 1 will begin: . . . : ‘

. Every April 1%, the utility will mail a public announcement to its customers.
No notice to TNRCC required.

~ Stage 1 will end: L

" Every September 30", the utility will mail a public announcement to its customers.
No notice to TNRCC required. '

Utility Measures: .
This announcement will be designed to increase customer awareness of water conservation and -
- encourage the most efficient use of water. A copy of the current public announcement on water
 -conservation awareness.shall be kept on file available for inspection by the TNRCC..

_!glluntgg Water L}l se Restrictions: - _
Water customers are requested to voluntarily limit the use of water for non-essential purposes- '
and to practice water conservation. :

AGEIL - VO WA 5 OoN:

The water utility will implement Stage 2 when any one of ;_he selected triggers is reached:

gmp_ly;g_u@jnggm (check at Jeast one and fill invth'e api:ropriate value)
n Well level reaches ft. mean seﬁ level (m.s.l.)
O - Ovemight recovery rate reaches R
O . Reservoir elevation reaches ft. (msl)
O . Stream flow reaches ofs at USGS gage #
g Wholesale supplier’s drought Stage 2 '
& Other 5 o) exceeds

TI0H0 aedk; @0 perced oF e Source, wirkeR
COpRCiTys Yor Trkee, Consecuive AawS
: AR 7L FERCURCE CONGERVATION GOS8

CON 11369782001
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Dernand- or Gapacity-Based Triggers (check at least one and fill in the appropriate value)

o Drinking water treatment as % of capacity - %
»” . Total daily demand as % of pumping capacity . &GO %
g Total daily demand as % of storege capacity %
») Pump hours perday ___ s,
8 Production or distribution limitations,
& Other Nechnaded) Sru\nza, Sevees Abcopopda Yhe

Rouae 0. Lonhtrminail das © ON&tM%,M&.‘S- mbl\k\ whe,

Upon initiation and termination of Stage 2, the utility will mail a public announcement to
its customers. No notice to TNRCC required.- - : . '

E oem I E * ] . ' .

. Stage 2 of the Plan may end when ali of the conditions listed as triggeﬁng events have céased 0.
_ exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes

operative.

- Visuallyinspect lines and repair leaks on a daily basis. Monthly review of customer use records

and follow-up on any:that have urusuaily high usage.

- Describe additional measures, if any, to be implemented directly by the utility to manage limited
- water supplies and/or-reduce water demand. . Examples include: reduced-or discontinued
* flushing of water mains, activation and use of an alternative supply source(s); use of reclaimed

water for non-potable purposes.

The second water source for &@&_\Mﬁbmemgnéme of utility) is:

{check one} - ' = =

o Other well

0 - Inter-connection with other system

o Purchased water -

&  Other ' ‘
Vo W ictions:

1. Restricted Hours: Outside watering is aliowed daily, but only during periods specifically
described in the customer notice; between 10:00 PM and 5:00 AM for example; OR

2. Restricted Days/Hours: Water custorners are requested to voluntarily limit the irrigation
oflandscaped areas with hose-end sprinklers or automatic izrigation systems, Customers
are requested to limit outdoor water use to Mondays for water customers with a .
street address ending with the numbers 1; 2, or 3, Wednesdays for water

customers with 2 street address ending with the numbers 4, 5, or 6, and Fridays
: AR (763 REROURCE CONSERRATION COMMSE: N

oo G0N E1369FEB20'01
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fot: wgter customers with & street address ending with the numbers 7, 8, 9, or 0.
Trrigation of landscaped areas is further limited to the hours of 12:00 midnigl;t until
10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means af;;
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip

irrigation system.
3. Other uses that waste water such 83 water running down the gutter.
'STAGE Il - MANDATO . ONS;

The water utility will implement Stage 3 when any one of the selected triggers is reached;

Supplv-Based Triggers (check at least one and fill in the apprdpﬁate value)

. g Well level reaches . R.(msl)

0o - Ovemnight recovery rate reaches A

0 . Reservoir slevation reaches © ft. (msl)

@ © Stream flow reaches cfs at USGS gage #

@ , . Wholesale supplier's drought Stage 3 __ . '

o  Other _\M%_\Mﬂﬂigk exceeds
05,280 apd, N e M\’.O e SO WIRKe & Capratuy
nd- ]m\&%& at least one and fill in the appropriate value)

O Drinking water treatment as % of capacity ___- Y% . .

&  Total daily demand as % of pumping capacity _10Q . %

O Total daily demand as % of storage capacity : %

@ . Pump hours per day hrs, o

o  Production or distribytion limitations. s o

& Other{Dechpwics oo, S ” cohahd owkion System
Rat\wke OR Conkremiv o, LIeA\S €\eo‘t~&k«w§)\u&&,

Upon initiation and terminatinu of Stage 3, the utility will mail a public announcement to
its customers. Notice to TNRCC reqnired. ' .

fo :

. Stage3 of the Plan may end when all of the conditions listed as triggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes
operative. _ o .
Visually inspect lines and repair leaks on aregualer basis. Flushing is prohibited except for dead
end mains. . L

TEMAL AL RESOURCE CONBERVATION COMMSEIN -
GoN 1136 9FB20'01
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Describe additional measures, if any. to be implemented directly by the wility to manage limited
water supplies and/or reduce water demand, Examples include: activation and use of an
alternative supply source(s), use of reclaimed water for non-potable purposes; offering low.flow
Sixtures and water restrictors.

Mandatory Water Use Restrictions: The following water use restrictions shall apply to all
customers, :

1..  lDrrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with

. the numbers 1, 2, or 3, Wednesdays for water customers with:a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
-address ending with the numbers 7, 8, 9, or 0. Irrigation of landscaped areas is
further limited to the howrs of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.

and 12:00 midnight.on designated watering <ays.. However,. irrigation ‘of landscaped

areas i permitted at aniytime if it is by means of & hand-held hose, 4 faucet filled bucket

or, watering can of five (5) gallons or less, or drip imigation system. '

2. . Use of water to.wash any motor vehicle, motorbike, boat, trailer, -airplane or other .
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight. Such wshing,
when allowed, shall be done with 8 hand-held bucket or a hand-held hose equipped with

. & positive shutoff nozzle:for quick rinses, Vehicle washing may be done at any time on

“the immediate premises of 3 commercial car wash' or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
- welfare of the public is contingent upon frequent.vehicle cleansing, such as garbage
trucks and vehicles used to transport food and perishables.

3, Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or “jacuzzi” type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 8.m. and between 8 p.m. and 12:00 midnight. .

4, Operation of any omamental fountain or pond for aesthetic or scenic purposes is
' prohibited except where necessary to support aquatic life or where such fountains or
~ ponds are equipped with a recirculation system. . : :

5. Use of water from hydrants or flush valves shall be ii;nited to maintaining public health,
safety, and welfaze. ' - ' ‘

6. Use of water for the irrigation of golf courses, i:arks.'and green belt areas is prohibitéd
-except by hand held hose and only ondésignated witering days between the howrs 12:00
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight.
7. The following uses of water are defined as; non-essential and are protibited: .
T 87024 BEROURCE CONGERVATION COMMISE
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The water utility will implement Stage 4 when any one of the selected triggers is reacﬁéd:' "
-Sunply-Based Trisgers {check.at.least one and Allin the =appi-c:;j::riat'.z.-mlue)
o Well level reaches : ft. (m.s.l) |
g ' Ovemight recovery rate reaches R
o Reservoir elevation reaches ft. (m.s.l.)
o Stream flow reaches cfs at USGS gage #
g , . Wholesale supplier’s drougit Stage 4 -
res Supplz_gontamma jon..
, ﬁ/ - M A ex a
2 Sowrel WNTZR Cophity
h@c\c at least one. and fillin the ‘appropriate value)
O Drinking water treatment as % of capacity " % '
&  Total daily demand as % of pumping capamty f&Q
i Total daily demand as % of storage capactty — /o
g Pump hours per day hrs. . L
;/ Production or dlstnbuuon lirnitations.
System outage.
ﬂ/ Other\es banc il % 2, 2 b g \ ’Q‘S“ \3“‘\“"‘) -
\\\&Qv o8, Cpm\m‘u j OB O ON& D?.mm \ sl W‘("AA k\ V\LQ .
Upon \nitiation and tevmination of Stage 4, the utility will mail 2 public announcement to-
its customers. Notice to TNRCC required. '
Stage 4 of the Plan may be mcmded when all of the condmons fisted as triggering events have
ceased to exist fora penod of three (3) consecutive days. Upon' termination of Stage 4, Stage 3
becomes operative.
TN ; JUSELRESOURCE CONSERVATION GUAMISE R
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a. wash down of any sidewalks, walkways, driveways. ax;kin lots. tenni
courts, or other hard-surfaced arcas; ys. parking lots, tennis

b, use of water 10 wash down buildings or structures for purposes other than
immediate fire protection;

¢. use of water for dust control;
d. flushing gutters or permitting water to run or-accumulate in any gutter or '
street;
e, failure to repair a controllable leak(s) wnthm & reasonable period after having
- been given'notice directing the repair of such leak(s), and
£, Any waste of water. .

V-C WATE CTIONS:
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The utility shall visually inspect lines 'a.nd.rcpair leaks on a daily basis. Flushing is prohibited
except for deed end mains and only between the hours of 9:00 pam. and 3:00 a.m.. Emergericy
interconnects or altemative supply arrangements shall be initiated. All meters shall be read ag
often as necessary to insure compliance with this program for the benefit of all the customers.

Describe additional measures, if any, to be implemented directly to- manage lmited water
supplies and/or reduce water demand,

Mm_m;sxmmmmm All outdoor use of water is prohxbxted
1. Irrigation of landseaped areas is absolutely prohibited.

2, Use of water to wash any motor vehicle, motorbike, boat, trailer, mrplane or other -
vehicle is absolutely prohibited. -
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