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RESOLVED BY THE BOARD OF DIRECTORS OF TRI-COUNTY SPECIAL UTILITY
DISTRICT THAT:

1. This Policy of Tr-County Special Utility District, serving parts of Falls, Limestone,
McLennan,
and Robertson Counties, consisting of Sections 1 thru 5 inclusive, is hereby adopted and enacted
as the current regulations which shall supersede all policies passed by the Board of Directors of
Tri-County Special Utility District before March 10, 1997, to the extent provided in Paragraph 2
hereof.

2. No prior agreement executed by the Board of Directors is repelled by any provision
contained herein, save and except as provided in the terms of that agreement.

3. The adoption of the provisions of this Policy shall not affect any offense nor act
committed nor done, nor any penalty of forfeiture incurred, nor any contract nor vested right
established or accruing before the effective date of this Tariff.

4. An official copy of this Policy shall be available to the Consumers of this District
during regular office hours of the District. Requests for copies of this policy shall be subject to
reproduction charges. The Secretary of the District shall maintain the original copy as approved,
and clearly exhibit all additions, deletions, and amendments separately.

5. This Policy shall take effect immediately upon its approval as provided by law, and
according to its terms. Rules and regulations of state and federal agencies having applicable
jurisdiction, promulgated under any applicable State or Federal Law, shall supersede any terms of
this Policy. If any section, paragraph, sentence, clause, phrase, word, or words of this policy are
declared unconstitutional or invalid for any purpose, the remainder of this policy shall not be
affected thereby.

PASSED and APPROVED this 10th day of March, 1997.

T org DLl

President, TRI-COUNTY SPECIAL UTILATY DISTRICT

SEAL
ATTEST:

Qopag———S%.

sﬁléy, TRI-COUNTY SPECIAL UTILITY DISTRICT

APPROVED ] TCSUD
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DEFINITIONS

1.01 ACTIVE SERVICE - The status of any consumer receiving authorized water service
under the provisions of this policy.

1.02 IMPACT FEE - A fee assessed new Applicants for water service for the purpose of
acquiring capital to defray the costs of expanding the system facilities in order to meet the
customer growth needs of the District. This fee is charged for each meter or lot (tap) for which
service has been requested.

1.03 APPLICANT - Any person, partriership, cooperative corporation, corporatior, agency,
public or private organization of any character applying for service with the Tri-County Special
Utility District.

1.04 BOARD OF DIRECTORS - The Board Of Directors elected by the Consumers or
potential consumers of the Tri-County SUD in accordance with Statue and Regulations.

1.05 CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) - The authorization
granted under Chapter 13 of the Texas Water Code for the Tri-County SUD to provide water
utility service within a defined area. Tri-County SUD has been issued Certificate Number 10054,
Termitory defined in the CCN shall be the Certified Service Area.

1.06 CONSUMER, USER, OR CUSTOMER - A Consumer who purchases water service.
107" CONSUMER DEPOSIT - A deposit that is required upon application of service.
1.08 TRI-COUNTY S.U.D. - The Tri-County Special Utility District.

1.09 DISCONNECTION OF SERVICE - The locking or removal of a water meter to prevent
the use of water by a consumer.

1.10 EASEMENT - A private perpetual dedicated right-of-way for the installation of water
and /or sewer pipelines and necessary facilities which allows access to property for future
operation, maintenance, facility replacement, facility upgrades, and/or installation of additional
pipelines (if applicable). This may also include restrictions on the adjacent area to limit the
installation of sewer lines or other facilities that would restrict the use of any area of the easement.

111 HAZARDOUS CONDITIONS - Any condition which jeopardizes the health and welfare
of the Consumers of the District as determined by the District or other regulatory agency.

1.12 MINIMUM MONTHLY CHARGE - The term Minimum Monthly Charge is used to
define the monthly charge assessed each Consumer of the District utilizing service or each
Consumer who has the opportunity to utilize service via a metering device installed by the
District. In the text of this Policy, the term may be used generically to describe Minimum
Monthly Charge or Reserved Service Charge, the two monthly charges assessed each Consumer
entitled to service. See Definition of Reserved Service Charge.

APPROVED 3 TCSUD
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1.13 OTHER REGULATORY AGENCY - The Texas Natural Resource Conservation
Commission, The United States Environmental Protection Agency and any other Protection
Agency and any other such agencies as may exercise now or in the future exercise regulatory
authority in the operation of the District.

1.14 RENTER - A person or other entity who rents or leases property from a Jandowner and
may otherwise be termed tenant.

1.15 RESERVED SERVICE CHARGE - A minimum monthly charged assessed each
consumer who has applied for service with the District but has delayed the installation of the
meter(s) on the lot or property for which service has been requested. The purpose of this fee is to
reserve service capacity at a desired location pending a decision on the part of the consumer on
where to locate the meter. This fee is paid in lieu of the Minimum Monthly Charge until such
time as a lot may be sold and a metered connection provided as requested. The Reserved Service
Charge shall be cost-based to defray actual costs of service to the property for which service has
been requested.

1.16 RURAL UTILITIES SERVICE (RUS) - An agency of the United States Department of
Agriculture Rural Development Mission Area, previously called Farmers Home Administration
Mission Area (FmHA), that provides loan and grant funds for development of rural water and
sewer systems serving communities with a population of less than ten thousand (10,000) people,
includes successor agencies.

1.17 SERVICE - The actual delivery of water to the customer. [t inciudes any and all acts
done, rendered of performed in the delivery of water by Tri-County SUD.

1.18 SERVICE APPLICATION AND AGREEMENT - A written agreement between the
owner/applicant and the District defining the specific type of service requirements requested on

the current service application and agreement formn, and the responsibilities of each party required
before service is furnished.

1.19 TNRCC - The Texas Natural Resources Conservation Comimission

1.20 SUD - Special Utility District

APPROVED 4 TCSUD
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GENERAL OPERATING STATEMENTS

2.01 ORGANIZATION - The District is a special utility district organized and operating under
the terms and conditions of Texas law. It exists for the purpose of furnishing a potable water
utility service to the custorners within its boundaries and to certain out-of-district customers. The
management of the district is controlled by the Board of Directors, the members of which are
elected by the resident qualified voters of the District residing within the District’s boundantes.

2.02 NON-DISCRIMINATION POLICY - Service of water is provided to all applicants who
comply with the provisions of the Policy regardless of race, creed, color, national origin, sex, age,
or marital status.

2.03 RULES APPLICATION - The rules and regulations specified herein apply to the water
service furnished by Tri-County SUD. Failure on the part of the consumer to observe these rules
and regulations of the district, after due notice of such failure, automatically gives the district the
authority to deny or discontinue the fumnishing of service as provided herein.

2.04 FIRE PROTECTION RESPONSIBILITY - Fire hydrants installed within the District’s
distribution system are provided at the convenience of the District and do not unply any
responsibility on the part of the District to meet the fire flow requirements of any local, county,
state, or federal govemmental agencies. Fire hydrants paid for by individuals or groups of
individuals and donated to the District for county volunteer department use shall remain in place
as “refill only” of fire trucks. The District reserves the right to remove any fire hydrant, due to
improper use or detritment to the system as determined by the District, at any time without notice,
refund or compensation to the contributors.

2.05 DAMAGE LIABILITY- The Td-County SUD is not liable for damages caused by
service interruptions, events beyond its control, and for normal system failures. The limit of
liability of Tri-County SUD is the extent of the cost of service provided. By acceptance of water

service, Consumer consents to waiver of such liability.

2.06  INFORMATION DISCLOSURE - The records of the District shall be kept in the District
office in Marlin, Texas. These records may. upon request. be examined by any Consumer. The
records may not be removed from the District’s office and the District staff reserves the right to
require reasonable notice of requests for information and the opportunity to consult its governing
body and/or legal counsel prior to disclosure as provided by the Texas Open Records Act. A
reasonable charge may be assessed anyone requesting copies of records.

207  CUSTOMER NOTICE PROVISIONS - The District shall give written notice of monthly
water rate changes by mail or hand delivery to all affected members at least 30 days prior to the
effective date of the new rate.

2.08 GRIEVANCE PROCEDURES - Any Consutner or individual demonstrating interest
under the policies of the policy shall have an opportunity to voice concems or grievances to the
District by the following means and procedures:

A. By Presentation of concerns to the Districts General Manager or authorized staff
member for discussion and resolution. If not resolved to the satisfaction of the aggrieved party
then,

B. By presenting a letter of request for a hearing before the Board of Directors. The
letter shall state the individual’s desired business before the Board and the desired result.

APPROVED 5 TCSUD
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C. The President of the Board of Directors shall review the regrets and determine the
best means by which the complaint shall be resolved.

D. The President shall further detennine a reasonable time and place of all hearings,
but not beyond 45 days of the date of the receipt of the letter of complaint.

E. The Board of Directors, committees thereof, and/or legal counsel shall hear the
complaint as directed by the Board.

F.  Any hearings by committees or staff delegated to hear complaints shall report its
recommendation to the full Board for a decision by the Board.

G. The Board of Directors shall act upon the information available and direct the
President or other representative to respond to the complaint by comiunicating the Board’s
decision in writing.

H. Any charges or fees contested as a part of the complaint in review by the District
under this policy shall be suspended until a satisfactory review and final decision has been made
by the Board of Directors. The Board’s decision shall be final.

GEOGRAPHIC AREA SERVED
301 Listing of Counties and Communities Served.

A. Eastem Falls County, Texas, including the rural areas immediately surrounding the
city of Marlin, Texas, the communities of Highbank, Alto Springs, Blue Ridge, Stranger,
McClanahan, Otto, and Sunset, and the town of Reagan, Texas.

B. Southeastem McLennan County, Texas, consisting of the rural areas southwest of
Riesel, Texas, and south and southwest of Mart, Texas.

C. Western Limestone County , Texas, including the rural areas west of Groesbeck,
Texas, along State Hwy 164, and the communities of Victoria, Kirk, Midway, Lavender, Ben Hur,
(Odds and Coit.

D. Northern Robertson County, Texas, consisting of the rural areas immediately
surrounding the town of Bremond, Texas.

E. The Perry WSC, Falls County, Texas, and the town of Kosse, in Limestone,
County, Texas, are supplied with Treated water as needed under Water Purchase Contracts
approved by the Board of Directors of Perry WSC, the City Council of Kosse, the Board of
Directors of Tri-County Sud and the RUS.

F. The City of Bremond, Texas, Roberison County, is supplied with Raw water, as
needed, under Water Purchase Contracts approved by the Board of Directors of Bremond and
The Board of Directors of Tri-County SUD.

APPROVED 6 TCSUD
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4.01 Non-Refundable. -- Unless specifically provided for in these Rules, ALL fees, rates,

Deposits , and charges as herein stated shall be Non-Refundable.

4.02 RATE SCHEDULE

Residential 2,000 gallon min.

All over 2,000 gals.
Commercial 2,000 gallon mirn.

All over 2,000 gals.
Kosse Mimmum charge

All gals
Perry Minimum charge

All over 2,000 gals.
Bremond Raw water - All gals.

403 FEE SCHEDULE
Consumer Deposit
Impact FFee
Installation
Reinstallation
Reconnection
Service Trip
Returned Check Service Charge
Charge For NOT Submitting Meter Reading
Late Payment Penalty

Administrative Fee

$25.00
2.50/1,000 gals.

$ 25.00
2.50/1,000 gals.

$534.00
2.00/1,000 gals.

$ 50.00
2.00/1,000 gals.

$2.00/1,000 gals.

$100.00
$ 600.00
$ 180.00
$50.00
$40.00
$27.50
$25.00
$2.00
$2.00

£50.00

404 Consumer Deposit --This shall be applied to the Final Water Service Bill and any
remaining Deposit shall be refunded to the Consumer, no interest shall accrue or be paid on any

deposit.

4.05 Deferred Payment Plan -- A written deferred payment plan may be intered into by the
District and the consumer for the impact and installation fees plus an administrative fee for a

period not to exceed six months.

APPROVED 7
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SERVICE RULES AND REGULATIONS
5.01 SERVICE

A.  Eligibility for service shall not guarantee service to the Applicant or Transferee;
however, qualification for service is a perquisite to Service eligibility for new Applicants or
continued Service for Consumer Transferees.

B.  Upon qualification for service, and payment of the required fees, The Board of
Directors shall approve the service application. The service approval shall entitle the
applicant/consumer to one ( 1 ) connection to the district’s water main. Each Service Connection
shall be assigned to the specified parcel of land originally designated to receive service at the time
of application.

C. Tokeep a Active Service in good standing, a minimum charge must be paid
monthly to the District, whether or not water is used. The Consumer shall also complete a
Service Discontinuance Request Form prior to termination of service. However, a Consumer is
not relieved of any obligations incurred prior to termination of service. Rights to future service at
this tap shall be extended on an as-available basis and subject to the terms of the New
Connections and Services Sub-Section 5.02.A of this Policy.

5.02 NEW CONNECTIONS AND SERVICES

A. DISTRICT WATER MAIN IN PLACE ON USER PROPERTY
After proper application and Deposit made by the Consumer and receipt by the

District of applicable Non-Refundable Deposit connection fees, and impact fees, the District shalt
effect the installation of a standard meter box and 5/8” X 3/4™ meter at a mutually agreeable point
not more than five (5) feet in distance from the existing water main. In the event the District
water main does not have sufficient capacity to serve the new applicant with water service without
reducing service to existing users below regulatory standards, the Applicant shall cause to be
installed additional facilities to provide the service and any facilities so provided shall be the
property of the District.

B. DISTRICT WATER MAIN NOT ON USER PROPERTY

In the event an Applicant desires water service on a property which currently does
not have District water mains in place, the Applicant, in addition to paying the appropriate fees,
shall pay for additional facilities as may be required to provide the service and any facilities so
provided shall be the property of the District. In those instances where the water mains have been
located in the Public Right-of-Way adjacent to the Applicants property due to the Applicants
previous refusal to grant easement to the District for the purpose of installing the water main and
appurtenances, the Applicant , prior to receiving the requested service, shall grant easement to the
District and pay to the District, in addition to the standard fees, such sums are as necessary for
removal of the water main from the Public Right-of-Way to the Applicants property.

C. APPLICATION REQUIRING PROFESSIONAL SERVICES OF ENGINEER
If the services of a registered professional engineer are required as a result of an
application for service received by the District ( the Engineer being Approved by the District), the
Applicant shall bear all expenses incurred from these services.

D. RE-SERVICE

The same terms which apply under the New Connections and Services, Sub-
Section 5.02.A, shall be applied to Re-Service requests.

APPROVED 8 TCSUD
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E. REQUESTS FOR NON-STANDARD SERVICE
If an Applicant requires other than the standard service and meter provided by the
District, such applicant will be required to pay all expenses incurred by the District in excess of
the expense that would be incurred in providing the standard service and meter.

F. REFUSAL OF SERVICE
(1) Non-Compliance by Applicant

The District may decline to serve an applicant until such applicant has
complied with the state and municipal regulations and approved rules and regulations of the
District on file with the TNRCC goveming the service applied for or for one of the following
1€asons:

(a) Ifthe Applicant’s installation or equipment is known to be hazardous
or of such character that satisfactory service cannot be given.

(b) Ifthe Applicant is indebted to the District or to any other utihty for the
same kind of service applied for. Service may be provided upon payment in full of amounts due
the District and of all other applicable fees.

(2) Applicant’s Recourse

In the event that the District shall refuse to serve an applicant under the
provisions of these rules, the District must inform the Applicant they may file a complaint with
the TNRCC.

(3) Insufficient Grounds for Refusal to Serve

The following shall not constitute sufficient cause for refusal of service to a
present Customer or Applicant:

(a) Delinquency in payment for service by a previous occupant of the
premises to be served;

(b) Failure to pay a bill to correct previous underbilling due to
misapplication of rates more than six ( 6 ) month prior to the date of application;

(¢) Violation of the District’s rules pertaining to operation of non-
standared equipment or unauthorized attachments which interfere with the service of others
unless the Consumer has first been notified and afforded reasonable opportunity to comply with
said rules;

(d) Failure to pay the bill of another Consumer as guarantor thereof, unless
the guarantee was made in writing to the District as a condition precedent to service: or

(e) Failure to pay the bill of another Consumer at the same address except
where the change of customer identity is made to avoid or evade payment of a utility bill.

5.03 DUE DATES

A. The District shall mail all bills as nearly as possible to the 25th day of the month.
All Bills shall be due by the date indicated on the bill ( aliowing about 15 days to pay) after which
time a penalty shall be applied. A bill is considered delinquent if not received in the office by five
o’clock PM( 5:00pm) on the due date. Payments made by mail shall be considered late if
received in the office afier five o’clock PM ( 5:00pm ) on the due date, regardless of the postmark
on the envelope. Payments dropped in the night drop box after five o’clock PM ( 5:00pm ) on the
due date are considered delinquent. Final notices shall be mailed on the day following the due
date allowing ten ( 10 ) additional days for payment prior to disconnection ( normally on the 20th
of the month). If the due date for the final or regular billing is on a weekend or holiday, the next
due date for payment purposes shall be the next day the District is open for business after said
holiday or weekend. ‘For all disputed payment deadlines, the date shown on each bill will
determine the due date and the date of disconnection.

B. A renter shall be responsible for the bill for water service except when a
renter/owner agreement is ineffect as provided by TNRCC Parg. 291.84(e).

APPROVED 9 TCSUD
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5.04 DISPUTED BILLS

In the event of dispute between the customer and the utility regarding any bill, the
District shall forthwith make such investigation as shall be required by the particular case and
report the results thereof in writing to the customer. Such investigation shall be concluded within
a perod of thirty ( 30 ) days from the date written complaint is received in the district’s office. If
a satisfactory agreement is not reached by this means, the Consumer may appear in person
before the Board and request relief. The Board will at this time resolve the dispute in a manner
equitable to all consumers of the Distnict. The decision of the Board is final.

5.05 CANCELLATION OF SERVICE

A.  When the amount of the delinquent minimum monthly charges, gallonage charges,
penalties and service fees owed by the consumer equals the deposit fee, the deposit shall be
credited against outstanding balance owed the district. The District shall attempt to collect any
remaining balances through appropnate means.

B. The District may cancel service anytime a consumer fails to comply with policies of
the District.

5.06 DISCONTINUANCE OF SERVICE

A.  Service may be discontinued

(1) Upon violation of the District’s rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of non-standard equipment, a
reasonable attempt having been made to notify the Consumer and he is given a reasonable time in
which to remedy the situation;

(2) Without notice where a known dangerous condition exists for as long as
the conditions exist.

(3) For tampering with the District’s meter or equipment or bypassing the
same. This includes the connection to the meter of a second dwelling where proper application
and payment of fees to the District has not been made;

(4) Inthe event a check, draft, or any other similar instnument is given by a
person, firm, corporation, or partmership to the District for payment of services provided by this
policy, and the instrument is retumned by the bank or other similar institution as insufficient or
non-negotiable for any reason. The District shall mail, via the U. S. Postal Service, a notice
requinng redemption of the returned instrument within five (S ) business days of the date of the
notice to the customer, redemption to be made in the District’s office. Redemption shall be made
by cash, money order, or certified check, and the returned check fee shall be added. Ifa
consumer has three ( 3 ) retumed instruments in a calender year then the consumer is required to
pay with cash, money order or cashiers check for the remainder of that calender year.

(5) For failure of Consumer to meet requirements of the regulatory authority
for the construction or maintenance of on-site sewage facilities as authorized by the Texas
Sanitation and Health Protection Law, TCS, Article 4477-1.

B.  Service may not be Disconnected

(1) For failure of the consumer to pay for merchandise provided by the
District, unless an agreement exists between the Applicant and the District whereby the
Consumer guarantees payment of non-utility service as a condition of service;

(2) Failure of the Consumer to pay charges arising from an under billing due
to misapplication of rates occurring more than six ( 6 ) months prior to the current billing; or

(3) Inresponse to a request for disconnection by a Property owner of rental
property where the renter is billed directly by the District as authorized by the owner and the
renters account is not scheduled for disconnection under the rules for disconnection in this
Policy. The Property owner must put his own lock on his own cut-off.

APPROVED 10 TCSUD
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C.  Unless a dangerous condition exists, or unless the Consuiner requests
disconnection, service shall not be disconnected on a day immediately preceding a day when
personnel of the District are not available for the purpose of making collections and reconneoting
service.

D. The District may not abandon a customer or a cerlified service area without written
notice to it’s Customers therein and all sitnilar neighboring utilities nor without approval from the
TNRCC.

E. 'The District mmay not discontinue service to a delinquent residential consumer
permanently residing in an individually metered dwelling unit when that consumer establishes
that discontinuance of service will result in some person at that residence becoming seriously ill or
more seriously ill if service is discontinued. Each time a consumer seeks to avoid terrination of
service under this Sub-Section, the consumer must have the attending physician call or contact
the District within sixteen (16) days of issuance of the bill. A wrilten staterment must be received
by the District from the physician within twenty six (26) days of the issuance of the utility bill.
The prohibition against service termination shall last sixty three (63) days from the issuance of the
utility bill or such lesser period as may be agreed upon by the District and Conswmer’s physician.
The consumer shall enter into a Deferred Payment Agreement..

5.07 PROHIBITION OF MULTIPLE CONNECTIONS TO A SINGLE TAP

In order that the District may maintain adequate records of the actual number of users
on its system to assure a compliance with TNRCC Rules and Regulations on minimum service
standards, to insure that charges are received for each user on the system, and to insure that the
District’s metering device is adequately sized for proper flow and accurate measurement of water
used, all connections of any dwelling, household business and/or water-consuming
establishment currently receiving or planning to receive water service, either directly or indirectly
from the District’s water system, shall individually apply for service under the rules of this
policy. Any unauthonized submetering of service shall be considered a Multiple Connection and
subject to disconnection of service. If the District has sufficient reason to believe 2 Multiple
Connection exists, the District shall discontinue service under the Disconnection with Notice
provisions of this policy.

508 “PROPERTY OWNER/CONSUMER RESPONSIBILITY

A. The property owner/consumer shall provide access to the meter at all reasonable
times for the purpose of reading, installing, checking, repairing or replacing the meter. The
property owner/consumer shall provide a key to locked gates. If the gate to property
owner/consumer premises is locked., preventing access to the meter, a notice shall be sent to the
effect that entrance could not be gained and that a key should be furnished or the gate unlocked.
Should the gate remain locked for three (3) consecutive months after proper notification to the
property owner/consumer, then service shall be discontinued and the meter removed with no
further notice.

B. The District’s ownership and maintenance responsibility of water supply and
metering equipment shgll end at the point where the consumer connects to the equipment
provided by the District during the installation of the metering equipment. Therefore, all water
usage registering upon and/or damages occuring to the metering equipment owned and provided
by the District shall be subject to charges as determined by the District’s policy as amended from
time to time by the Board of Directors.
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C. The District shall require each consumer to provide a cntoff valve on the
consumer’s side of the meter for purposes of isolating the consumer’s service pipeline and
plumbing facilities from the District’s water pressure. The consumer’s use of the District’s curb
stop or other similar valve for such purposes is prohibited. Any damage to the District’s
equipment shall be subject to service charges.

5.09 METER READINGS

A. Upon receipt of the monthly billing, consumer shall read their meter or meters,
recording the reading on the billing form for transmittal to the District along with their current

payment,

B. As amatter of general practice, service meters shall be read by District employees
at tri-monthly intervals on dates corresponding as nearly as possible to the date the consumer
may be reasonably expected to receive the monthly billing. Meters may be read at other that
scheduled times if circumstances warrant.

C. If the consumer reading is not received by the District in time for billing, the
District will not estimate readings but will render a bill for service reserved plus a penalty charge
for non-reading.

D. The Distnct shall reserve the right to periodically check any or all meters to insure
proper operation and/or billing.

5.10 METER TESTS ON REQUEST OF CUSTOMER

‘The District shall, upon receipt of a completed Meter Test Form from the consumer, and,
in his presence or in that of his authorized representative, make a test of the accuracy of the
Consumer ‘s meter. The test shall be made duning the District’s normal working hours at a time
convenient to the consumer if possible. The test shall be made preferably on the consumer’s
premises but may, at the District’s discretion, be made at the District’s test laboratory. If the
meter is found to be within the accuracy standards established by the American Water Works
Association, The District may charge the consumer a fee which reflects the actual cost plus labor
plus twenty five (25) cents per mile. Following the completion of any requested test, the
District shall promptly advise the consumer of the date of removal of the meter, the date of the
test, the result of the test and who made the test. In the event the test results indicate that the
meter is faulty orinaccurate, the test fee shall be waived, the meter shall be calibrated or
replaced, and a billing adjustment may be made as far back as six (6) months but not extending
beyond date of water service. The Meter Test Request Form must be completed prior to the test.

5.11 BILL ADJUSTMENT DUE TO METER ERROR

If any meter is found to be outside of the accuracy standards established by the
American Water Works Association, proper correction shall be made of previous readings for the
period of six (6) months immediately preceding the removal of such meter from service for test,
and adjusted bills shall be rendered. No refund is required from the District other than to the
consumer last served by the meter prior to the testing. If a meter is found not to register for any
period, unless tampered with or bypassed, the District may make a charge for units used, but not
metered, for a period not to exceed three (3) moths based on amounts used under similar
conditions during preceding periods, periods subsequent thereto, or during corresponding
periods in previous years.

APPROVED 12 TCSUD
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|
|
5.12 METER TAMPERING AND DIVERSION }

For purposes of these Sections, meler-tampering, by-passing, or diversion shall all be
defined as tarmpering with the District’s meter or equipment, by-passing the same, or other
instances of diversion, such as removing a locking or shut-oft’ device used by the District to |
discontinue service, physically disorienting the meter, attaching objects to the meter to divert |
service or to by-pass, inserting objects into the meter, and other electrical and mechanical means 1
of tampering with, by-passing or diverting services. The burden of proof of meter-tampering, by |
passing or diversion is on the District. Photographic evidence or any other reliable and credible
evidence may be used; however, any evidence shall be accompanied by a sworn affidavit by the
District’s staff when any action regarding meter-tampering as provided for in the Sections is
initiated. A court finding of meter-tampering may be used instead of photographic or other
evidence, if applicable. Unauthorized users of services of the District shall be prosecuted to the
extent allowed by law.

|
|
|
|
|

513 EXTENSION POLICY

It is the policy of the District that all extensions or improvements to facilities required as
a result of an application or applications for service, except those that are a part of a program to
be financed by the RUS as a general extension project, shall be paid for in full by the applicant or
applicants for such service, and will include the cost of engineering under Section 5.02.C. and
5.14. Payment received by the District for such extension or improvement shall be in addition to
the standard Impact and Connection Fee requirements.

5.14 SUB-DIVISIONS SERVICE POLICY

. A. The Board of Directors of the District shall interpret, on an individual application
basis, whether or not the Applicant’s request shall be subject to the Rural Sub-Division policy.

B. Prior to submitting a formal application, the Developer should make inquiry
through the District office as to the availability of water at the location which he proposes to sub-
divide .

C. The Developer shall be required to pay all costs associaled with the installation of
the facilities. These costs shall include materials, labor, legal fees, inspection fees, design and/or
examination fees, etc. The District will require an estimated deposit of the cost of the project.

D. The Developer shall present to the District, along with his application, a final plat
of the sub-division indicating that it has been approved by the governmental entity having
jurisdiction over the area where the sub-division is located. In cases where the applicable
governmental entity withholds its final approval until all roads, etc, are installed, a letter from the
governmental entity so stating shall accompany the plat and the application.

E. The proposed facilities to provide water service to and within the sub-division
must be prepared by a Registered Professional Engineer licensed to practice in the State of Texas,
and shall conform to the design criteria established by the District. Pipe to be used in the Sub-
Division must be approved by the District in order to maintain uniformity within the system.

F. The design of the proposed facilities shall be submitted to the Consulting
Engineer who represents the District for his examination and shall include properly prepared
hydraulic calculations, plats, profiles, specifications, etc. The District Engineer shall examine the
‘ plans and present his comments and recommendations to the District in writing. The Board of
Directors shall then notify the Developer of its approval, disapproval or of its need for additional
information.

APPROVED 13 TCSUD
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G. Facihities shall be installed on pnivate property to which the District has title or
easement. The cost of secuning title to property and/or easements shall be bome by the
Developer. The contractor used for the job of laying lines must be approved by the Board of
Directors

H. Proper design of the proposed facilities may require “OfX-Site” construction. The
District with assistance from its Consulting Engineer, shall determine the tie-in points for the
proposed facilities, taking into consideration such items as anticipated future growth in the area
and the service requirements of its present customers.

I. Upon completion of the installation and after receiving satisfactory evidence that all
bills in connection therewith have been paid, the District shall accept the facilities and assume
control of same. Maintenance shall be assumed after one year.

J. The Developer shall not be required to pay water bills for vacant lots within the
sub-division. When service is desired on a certain lot, the person desiring the service shall make
application with the District for service and shall be required t pay all applicable fees and costs.
The costs will include utility deposit, impact fec, installation fee and other contingencies such as
permits, easements, etc. These costs may be adjusted at any time by the District’s Board of
Directors, as necessary, to maintain a sound financial position for the District.

K. It shall be clearly understood by the Developer that the District cannot reserve a
supply of water to the sub-division and that the acceptance of facilities within a sub-division does
not in any way bind the District to provide service to individual lots indefinitely. However,
should the Developer desire to insure service for individual lots, he may do so by paying the
applicable service costs and having meters installed and paying the monthly billing on the meters.

515 METER RELOCATION

Relocation of meters/taps shall be allowed by the District provided that:
A. An easement for the proposed location has been granted to the District.
B. The new location is on the same particular property on which the old meter was
located. No impact fee shall apply.
C. The new location is on different property a new impact fee shall be paid.
D. The consumer pays the actual cost of relocation plus administrative fees.

5.16 SERVICE TRIP FEES

The District shall charge a trip fee of $27.50 for any service call or trip to the consumers

tap as a result of a request by the consumer or resident (unless the service call ts in response to
damage of the District’s or another consumer’s facilities).

517 EQUIPMENT DAMAGE FEE

If the District’s facilities or equipment have been damaged by tampering, by-passing,
installing unauthorized taps, reconnecting service without authority, or other service diversion, a
fee shall be charged equal to the actual costs for all labor, material, and equipment necessary for
repair, replacement, and other District actions. This fee shall be charged and paid before service is
re-established. If the District’s equipment has not been damaged, a fee equal to the actual costs
for all labor, material, equipment, and other actions necessary to correct service diversions,
unauthorized taps, or reconnection of service without authority shall be charged. All components
of this fee shall be itemized and a statement shall be provided to the consumer. If the District’s
facilities or equipment have been damaged due 1o negligence or unauthorized use of the District’s

APPROVED 11 TCSUD
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equipment, right-of-way, or meter shut-off valve, or due to other acts for which the District incurs
losses or damages, the consumer shall be liable for all labor and material charges incurred as a
result of said acts or negligence.

5.18 DEFERRED PAYMENT AGREEMENT

The District may offer a deferred payment plan to a consumer who cannot pay an
outstanding balance in full and is willing to pay the balance in reasonable installments as
determined by the District including any Late Penalties to be determined. TNRCC Regulation
Parg. 291.87(d) shall apply.

APPROVED 15 TCSUD




Tri-County Water Supply Corp.
P. O. Box 976 «  Marlin, Texas 76661
PO PPOPOOPPPPOOPOPOOOOOOY®

November 30, 1992
Dear Tri—-County Water Supply Members and Tenants,

At the October Board of Directors meating your Directors
voted for a RATE INCREASE effective January 1, 1993. You
will notice the change on the bill you receive in February.

As your Manager, I want to try to give youw an explanation.
Your Board of Directors desperately tried to keep this
increase from happening. Only after a year of expenses
erxceeding income every month, plus a vecomnmendation by our
Auditor, did they decide to make the increase.

New regulations enacted by the Federal gavernment and
enforced by the Texas Water Commission will place a heavy
financial burden on all water systems. Some are already in
force, others still coming. Our system is twenty four
years ald and requires expensive updalting and maintenance -
new pumps, new lines, new storage tanks, and many other
expenses of operation. Twenty per cent of our total income
is consumed by electrical power costs alone. Your Foard of
Directors as individuals have to cope with escalating costs
the same as you and I, but they are not allowed to operate
your Corpaoration in the red.

Since the last rate increase on January 1, 198%, Tri-County
WSC has absorbed many rising costs bul that is no longer

possible.

The rate will increase as follows:
The minimum $20 for 2,000 gallons will go to $25 for

2,000 gallons.

All over 2,000 gallons will go from $2. per 1,000
gallons to $%$2.50 per 1,000 gallons.

_...__‘..—__.._.——_

Yours btruly,

| TRI-COUNTY WATER SUPFLY CORF.

&
- DY 3 By s
;LA b LLeon inowicz, Ma”hager

& RATE DELT:
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TRI-COUNTY WETER SUPPLY CORPORATION

171790

a

DEFINITIONS

1.01 AETIVE SERVICE ~ The

water service under the provi

any Member receiving auvthorize

A sve & e o
bhis btariff.

1.0 ALD TO CONSETRUCTION - A Tem &

BEFVILCE TOor L purposs of LeLmeg i

;”pnﬁdJuﬂ the svetem facilities in order to mest the customer growth
the Corporation. Thiﬁ fee is charged for each metor or

Tor o whooh vice has beon requested.

seessed new Applicants for we
wpibal to defray the cost

SO v

1o AFFLLTEANT — Any person, partnershio, cooperative corpors
rurpﬁrni Xult BT Y 4 puhlic or privaete organization of any "hararfwr
Aapplying For sery Lo wilth the Tri-Dounty Water Supply Corporation.

i.04 BEOARD OF DIRECTORE ~ The Bosrd of Directors
Mombers af bthe Tri-County Waber Supply Dorporation Lo
the Bylaws of the Corporation.

by the

wdance wilth

i PERTIFICATE OF CONVENIENCE AND NEZESSITY (DINY -~ Th
au*hori:afjan gravited under Lrlptur 12 ot the Terxas Water f» g Tor
Tri-County W Lo provide water ubility service within a defined ares.
Ty a - Eudhty Water Supply Corporation has besn lssued Certificate Number
10054, Tareritory defimad Lo bhe CON shall be hthe Coeebtificated Ssevics
A,

1athd CORFORATION -~ The Tri-County Water Supply Corporation.

.07 DIGCONNECTION OF SERVICE -~ The locking or removal oF a wabor
mexter Lo prevent the use of water by a Consumer.

1.03 FARMERS HOME ADMINISTRATIDN or FaHA —~ The Unitsd States
Department of Aoriculture, Farmers Home Adoimistration.

1.y HAZARDOWUS CONDTITIONS -~ Any condition which jer p atli

e
heealth and welfare of the Consumers of the Corporation as determined by
the Dorporation or other regulakory agemoy.

AFEEROVE ch 3 TCWSE



FRI-CIINTY WATER SUPRPFLY CORPFORATION FFEFECTIVE: 171720
Fevision No. 2

L.10 MEMBER, USER, CUSTOMER OR CONSUMER -~ 8 member oFf  the
Corporation who purchases woter service.

1.11 PIINIHUM MONTHLY CHARGE - The tera Minimun Monthly Charge is
b to detine the monthly charge assessod each membesr of Lhe

Lion wtilizing vice or sach Member who has th

cervice via a metering device 1 Pled by the Furpur&f
a7 this taridf, the haro may Lo e

Lies

Corpora

M mm Mon-hlv Charge or Reserved Service (harﬁz_ the two monthly
245 2ach Mamber snbtitled ho sory Gee definition of

.12 OTHER REGULATORY AGENDY — The Texas Department of Health
eEourcas, United States Environmental Frotection Agency and any obhar
Fro tion Agency and any other zuch aQencies a8 may @Merclss now or  in
the ary aubthority e Lhe operalion of the
Corporation.

4

Tutrmse exerclss regula

1.1 RENTER - A pereon or other entity who rmntm or leases proper by
Trom a Membar and may obtherwiss be btormed 2 Sonan

.14 RESERVED SERVICE CHARGE — & minimun monthly charge
each Membar who h apnliad For s ! with the Corporation
de ]u"F‘fl the installation of meter(s) on the lol or propercty for whicth
: r@qL 2. T purposs of bhils foe s o resocrve
BErVLOE _qpacnt» at desired location panding decision on the part of
thie Member on wherse o locate the mM’ﬂr» Thiss i pald in liswu of
the PMinimum Monthly Chargs unti) may be sold and o
meherad conng L0y oy Lddad ; srvendd Service Charoges
zhall be cost-based to defray : 27 service to the properiy
Tor which servics has hosno r'r??qt._l.e«t;s =

2.
1

.15 SERMICE - Tha
e ludes any and all ac
waler by Teai-County WSO,

water to thoe customsr. It

ctusl delivery o
i formed in the delivery of

done, rendarec

1.1 SERVICE ABREEMENT -~ A written agreesment hotwsen the
M mbmrfhp;lwu and the Corporation oultlining the responsibilities of
zaich  party arding the service af water.

.17 WATER COMMISSI0ON —~ e Texas Wabter Dommission.

1.1 Wl — Water Supply Corporation.

AFFRDVED (Q 4 TOWED



TRI-COUNTY WATER

¢
Ul

LFPLY CORFORASTION EFFECTIVE: 1/1/90

Resvision No. 2

STATEMENTES

2.0 ORGARIZATION: The Tri-County Water Supply Corporation
member-owned , non-profit corooration Lncorporated wods Article 14734
e d Cawvail 5 & of 1925, supplemented by the Te .
Nom-~Frof it Cmrpnra“" j LIZL-1 .01 et seq., as amended, for

the purpe o7 Turnishing a walter supply for gensral Tarm wse and

domeshic purposes Lo individoals raral comnunitiss in Falls,

Limestons, Molennan and Roberts Counties of Texass. Corporation

operating policies, rates, barifis, and r lations ars formulatsd and
eifected by & Board of Directors elected by the Members of the
orporation acd wunder quidance and directions of the Farmers Home

Aoministration.

b

a0 NON-DISCRIMINMATION POLICY : Merm ey s

service of wabter 18 provided to all applicanis who comply w1ch &l
RV,

Bip an the Corporation and

Dons of the taridd regardless of race, creed, color
DFLgin, s, Je or marital status.

R

P A RLLES AFFLICATION: The rules and re

agqulations
apply o the wabter servioce furnished by Tri-County WS
part of the Membsr to observe these

herein

ar L

e and regulations of ﬁhe
Carporation, atter duws nobtice of such 1111ure, antomatically gives tLhe

,:__-\4

Corporation the avthority to deny oF discontinue the furniching of
s@Rrvice as provided hesrein.

204 BYLAWS: The Corporation has adopted byvlaws which setablish
thiz make-up of the Board of Dirsctors,
Flﬂht%. provide for annual arnd regular

4 J P W

tablish bthe Membership vobing
tings, provide for res

|
|
accounts, and establish the righhs of the Members and otber Dmpoebar
squlations of the water system. These bylaws are included by reforence
h_ru1n. as amendsd From bhme bo hime, and are o Tile for inspschtion in
TR

PO s oY fioe,

2,05 FIRE FPROTECTION RESPONSIBILITY -~ Fire hydrants installed within
the Lorporation’s distribution syshem are provided at the converisnoe of
Lhe Corporation and do not imply any responsibility on the part of the
Lorporation to omeet filrse flow @
or Teder
LF e
volunt fill only" of Tire
trucks., The Corporation v > thae right fo oremove any Tire hyvdeand,
dites Lo dmpropsr use or detriment to the system as determined by the
Corporasion, At any Lime without notica, refund or compons
contributors,

pouiraments of any lacal, counbty, shtate,
gmvernm&ntal AGERMC LS., Fire hydrants paid for by individuoaals

af Andividuals and domated to fthe Corporarion for coanty

depar tment use shall ramain in place

it

St bive

-Cé; o TCWSE




TRO--COUNTY WATER SUFPLY CORFORATION EFFECTIVE: 1/1/90

Lo/

DEMAGE LTARILITY ~ The Tri-County WED is nobt liable Tor damagos
by service interruptions, avenbs beyond its control, and far
systen Tallurss., The limit of liability of Tra-Courty WEC 1o the

coaptancs oFf Memborshioo,

ot the ocosit of sorvice prosidesd. HV
consentes Lo walver of such jiability.

v

e [MECHRMATTON DISCLOSURE ~ The records
kepl in the Corporation office in Marlin,
A0 e s, e e nin by any Meobosr
may not be e amoved Trom the (‘ur“;xm‘ ation’ s offi

shall
MR
ST ol ke

c:trl'J Un.:' PDF[)CII’Q"“ X
PP oresarves bhe right ho regquire reasonable notice of reqoest
information and the opportunity to consult ite governing
leagal ocounssel prior ho disclosurs
AMYONS  reduens

g body and/or
onable chargs may b assoessod

ting copiss o7 records

S CLUSTOMER NOTICE PROVISTONS The Caorporation shall gilve
written notice of monthly water ralte chang vy mesl or hand deliver
all aftected Memboers ab lesast 30 davs prior to the off
resw  rate,

e

3 t, C
e tive date oF e

o CGRIEVARNCE PROCEDURES -~ frny Momber of the Corporation or
individoal demonstrating interest under the policies of bthe Tarifd in
oming a Member of the Corporation shall have an opportunity o voedce

PTG 00 Qi LBevano to the Corporabtion by the fol lowing means and
o eduress

A

rtation of concerns Lo the Corporation’s
marager o ashhori;

o
m@mb@r Tor discussion and rasolation. j
not resolved to the ; action of the agrieved party then,
2. Py presanting a 1@#* [ S - T TR v hiEar Lo

of Directors. The lotter shall indivichial "
before the Board and lhw idasirmd r -

The Fr et of the Board of Dlr@ctur' shall review
e reguest oand determing the best means by which !
el vied .,

betore the
e

b

L complainl shall be

0. The Fresident shall Turther detsroi
Lime and place of all hearings, bH? niot bayond 45 daye of the datw QT
the receipt of the letter o7 complaint.
. The Board of Directors, commilbbtee thereod, and/or
gal counsel shall hear th@ complaint & directed by the Hﬁard
i~ Gy hearings Dy oonmitioes o shai v

shall report wammmendatlon o the
i H

u‘:

oi Directors ohall uporn the information
Fresident or obther represesntative Lo e
the complaint by communicating the Board 'z decision in WFltlﬁQ.

H. Ay oha 5 i T shedd a2 5 part of the
complaint in revicw bv the Lo pol oy she
asuspanded antil L;;ahm.'y eV L e A i

by tThe Hoard of chores, The BHoard o docision :h\11 ties

fg & TLWSE
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THI-COUNTY WATER SUPRLY CORPFORATION IGO0

RESGDLVEDR 8Y THE BOARD OF DIRECTORS OF TR OC-COUNTY WATER SURFLY
CORFORGTTOMN THAT &

ounty

ot Tra--0 s ey
cone, Molennan, acd Bober
REATwl RN Ls hereby adopt

all

.3

1ons whaol »n«‘7

Moo prior agre
by any priovis ‘
“msn a7 Lthat agreement.

BRatTe BT C RN sy Loledd

A The adoption of the provisions of this

any offenss nor oocoamind Lfess

shall mot aftect
nat forfel bure
QF  ACCruindg

o ﬁurw, nmr ATy

v owhel ]l be available to
chuae ey recpn Ly

this Tars 4 =hal

ffrxr‘;)twr“exi 1O
P T Lo Flar o

AR v

SPPEOVED urd 0o lin

c Lellnal  copy $
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bl ]l take @7
SEOTiY o¥o B R AT B ]
s having . PLLE
tato or Federal Las szl l s
ctiorm, par

immediately wpon
Lorms .

approval
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Lo L on,

any applicabla
ol Acy.
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TRA-COLNTY WATER SUFPPLY CORPORATION EFFECTIVE: 1/1/90
f

vy v Llon No. 2
GEDGROFHIC ARES SERVED

ES s Limting of Counties and Commonitics Served,

Falls County, Tawxas,

(&8
1y surrouncing at

Lo ludioeg the raral ares

ezt s te
Hightank,
Sunwet, and

the commurd Lies
Lanahan, Oftio, and

: County, Tex consisting of bhus
Fural arcas sounthwesth o as,., and south and southwest of Mart

Tosasn.,

L. Western Lamestone County, Tex
o BGrossbeck, Tex:

Futral  ar
croamm L b ies

as, wncluding the
3, along HShate Highway 1464, and the
avender, Ben dor, Odds and

-

¥ =
of VMictoria, Firk, Midwav,L

[ SO G ¥
[ R

7. Morbhern Robacrison Dounly,

2, uonsisting of Lhe rural
tamedliately surrounding the town of Bremond, Tex

SRR S

L The Ferry WSE, Falls County, Tewas, and the town oFf Koss
in Lamestone, County, Tewas, are cuppli with water as neod
Wator Furchase Donteas s
WoH, the Cilty Council o

s approved by the Board
¥
arcd thee Fodda,

aF Directors oF Perey
Fosse,

the Board of Directors of Tei-County WEC

TOWED .



Tri-County Water Supply Corp.

P. O. Box 976 Marlin, Texas 76661

B D O <

Phone 817-883-35573

Maps for Certificated Area not available yet.

Will be forwarded on completion.




Revision No. 2

TRI-COUNTY WATER SUFPPLY CORPORATION D TIVE: LA1A90

RATES AND

SOHELIN

4.01 AT RUHEDL

Fooidential 2,000 gallon min. % 0,00

AL ovear 2,000 gals, 2001, 000 gals,
Commer caal 2,000 gallon min. F 0 20,00

-y

A1 v 2,000 a1als. SO0/ 000 gals

Mirmaimum charos £ HEA, 00

811 gals 2,001,000 agals.

Fariry Manimum oharge & D0, 00
A1 oveer 2,000 gals. 2.00/1,000 gals

4,02 Rl sOHEDU E

Mermls

or bl g % JO0, G

Aig o Constroction @

Inztallation = 180,00

P

S0, G0

10,

Rovnshtallation
Reconnection 40,00
Service Trip R A [

Returraed Check Service Charge

23
ey

,-_

(Rl

)

Chargs For Not Soabmititicmg Mober Reading %

Late FPayvment Pernalitv g2 00

O]
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WINTY WATER SURPLY CORPORAT ION EFFECTIVE: 1/1/90

Fiovision Mo, 2

GERVICE RULES AND REGULATIONS
Sa1 MEMBERSHIF

&, Eligobality for Memboership
fhe Applic:
CrrE Ll
Meambeo

“xﬂ]Y not o guaran
ar Transtaraa: howsver, qualification for
tm ﬂ@mhnr & ]

BV LR LG &
Tor new Applicants or continuesd

h. Upon qualafication for
Mambership, and payveent of bhoe '"qwlrﬂd o the Board of Direchors
=hall o approve the menharchip application and direci issusnmce 07 &
Certiticate of Membereship ho the Applicant.  The Menbership Certific
proav proot ot Mesbership in the Corporation and shall sntaitle the
Applicant/Mamiyzr o nne (1) connection bto the Doroor i
anc one (1) share of Corporation
ertitlies kL Membar to one (1) vohe
: Corporation at any Anmual
Corporation presrihed by
: of each Memberehip Certifs .
rporation DF7los, Dwrarshiip of mors

rflgate ahall nobt authorize the Memb
Eoany annual or spec
ol therebhy repre
orlglonally
application.
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ion e watsr main
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