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)1411-
Any c ? uutom ,? r dissatisfied with the u t € Zity ' s resolution of a complaint 
may f€Ze a compZaint with: The Pub Z€c Utility Commission of Tomas, 
7800 Shoa Z Creek Blvd ., Suite 450N , Austin , Tc : EMH ( 7872 , 1 - n 

The operation of' a water system inr?Zudino sefd*fc·g standards and b€ Z Zing 
practices must comply with the Convnission ' s Substdlt € 0e , 9 ? 47 · 1 = 24 : z copy 
of which may be secured for a nomina Z prinj*€ cost. 

UTILITY EMPLOYEES SHALL LEND A ooISTANCE'.TO ANYONE ~'Ll ec" 

INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM 
AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

WATER UTILITY TARIFF 

for 

TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Utility Name) 
365 W. Railroad 

(Business Address) 

VIDOR TEXAS 77662 (409) 769-5484 
( City ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: ORANGE 

and the following cities, unincorporated towns and subdivisions (£f any): 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( if additional . Pages 
are needed for a section, aZZ pages shouZd be numbered consecutiveZy) : 

Section Page 

A Rate Schedule 2 
il.M ED 

B Service Rules and Regulations 3 , 1 9 luco 
EM 200 

C Extension Policy 4 
PUBLIC UTILITY COMMISSION oF TEXAS 

APPROVED 

FEB 0 4'85 DOCKET 
Appendix BY......., FILE U/ -/-76-9 

TARIFF CLERK 
The Appendix contains a samp Ze of each service agreement form used by the 
above uti Z ity and a condensation of Substantive RuZes of the Commission. 
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32 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Name of Water Utility) 
Water Tariff Page 2 

SECTION A RATE SCHEDULE 

Monthly B illing 

$6.00 for the first 3,000 gallons 
$0.75 per thousand gallon over 3,000 

If payment has not been received within 30 days, a 'Iermina tion Notice" 
will be mailed to the customer allowing the custome~7 days to remit 
the balance due bef ore service will be disconnected . A fee of $15.00 
will be charged for reconnection. 

. +.. 1 '.:+, ..f 4 e.teeJ 
The fee for water tap & meter is $150.00. 

/1 

FILMED PUBUC UTILITY COMMISSION OF TEXAS ' APPROVED DEC 1 9 193 3 
FEB 04'85 DOCKET biC?LM 200 

FILE W-/74 V 
.... 

TARIFE CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, etc., in addition to charges for monthly service. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as follows: 

Nf.'-NO Chanu¢; ('-Regulation ('hingl; D-t>£ieonc Lntiodi I-Iner•aa•, N-Naw, R-?ato Reduction; T-Changi £• tizt, but no change A, rute or raquzation 

ail the tariff to the Commission for approval. List the Revision Number will review it, stamp and return it, or request additional information i f needed. 
The Commission 

'EV: 5-82 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION Water Tariff Page 3 

(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

-.Newa- line Util;kj i-s--f.„*di«- w, kk, w,/t A#ow, ~.„L.>i/I 
n ,- u , 4 ooK « 4 ih ~fAe · eg * < or~ J 4t ( o • M , Itrc "« redl 

9*/~15~CUA~iuf Mw~ff of th-P¥{4 fuL)i-, Gli I~ ff 6*, .il 657cvf 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

FEB 0 4'85 DocKET 
FILE .......... W-/74 - f By 

TARIFF CLERK 

FILMED 
L EC 1 9 1983 
f'• Vtl I . Dial.CM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission 
follows: 

, use the proper initial in the right-hand column, as 

Nf.'-No •'hui,u•i ,-Rnbf•latton (·hang•; D-L>£0conti,iued; I-Inar,aai, #-Nw; R-aiti Reduction; r-Changi in t•xt. but no ahant,I in rate or ro,utation 

Mail the tariff to the Commissbn for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Name of Water Utility) 
Water Tariff Page 4 

SECTION C EXTENSION POLICY 

No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commissbn. 

NONE 

43 .Cf: <44 ,- 'i. bo : ~ r€6 4.- U 

9. 

~ PUBUC UTIUIY COMMISSION OF TEXAS 
APPROVED 

FEB 0 4'85 DOCKET 
flgW-/76-y 

TARIFF CLERK 
~1_N. 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tari ff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

W.'-No ihiu,ul; i'-Regulation Change, L}-Diaooi,cinued; I-Inor,aa,i N-Nlw; R-mti Reduatfon; r-Chanqi £„ t,zt. but no chanwe in Mti or revutat Lo• 

Mail the tari ff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



Page No. 1 

Any customer dissatisfied with the utiZity ' s reso Zution of a comp Za € nt 
may f€Ze a comptaint with: The Pub Z€c· Uti Z ity CS)#Higs€pn ,of -Teras, 
7800 Shoal Creek Blvd ., Suite 4 SON , Austin , Texas ' ~78757 . 

I"C' rf-1 
The operation of a sewer system incZuding service (8-tandzrd# q,ql?4'iZZing 
practices must compZy with the Commission ' 8 Muhatantive Rutes , a copy 
of which may be secured for a nomina Z printinbbost. 

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE 
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM 

AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

SEWER UTILITY TARIFF 

for 

TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

( UtiZ € ty Name ) 
365 W. Railroad 

( Business Address ) 

VIDOR TEXAS 77662 (409) 769-5484 
(C€ty) (State) (Zip) (Area Code) Phone 

The above utility operates a S € wer system in the following counties : ORANGE 

and the following cities, unincorporated towns and subdivisions (€f any): 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( if additionaZ pages 
are needed for a section, aZZ pages shouZd be numbered eonsecutiveZy): 

Section 

A Rate Schedule 

B Service Rules and Regulations 

Page 
9\UAED 

2 , , LL 1 t) 1953 
3 

~SYSTUA 200 
C Extension Policy 4 

PUBLIC UTILITY CCMAN.NNT: Of IL....L 
APPROVED 

FEB 0 /i '85 DOCKET 
FILE ............ ........... 

l 
lk) -/7 to -V BY. 

TARLEF CLERK 
The Appendix contains a samp Ze Of each service agreement form used by the 
above ut€Zity and a eondensation of Substantive Rutes of the Commission. 

Appendix 

REV: 5-82 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Name of Sewer Utility) 
Sewer Tariff Page 2 

SECTION A RATE SCHEDULE 

Monthly Billing 

$5.25 for the first 3,000 gallons. 
$.06 per thousand gallons over 3000 with a maximum billing on 
15,000 gallons. 

If paym ent has not been received within 30 days, a ~ERMINATION NOTICE" 
will be mailed to the customer allowing the customer 7 days to remit 
the balance due before service will be disconnected. 

*£+uj £°'t *.t 4 t-f//£-1-The fee for sewer tap is $100.00. 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED <·93*9 .: AC.jo-/ FEB 0 4'85 DOCKET 

*If-j ) 10.* 200 ~ FILEk'.~424*·······~ 

et D 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, 
etc., in addition to charges for monthly service. 

To revise a tari ff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

Nf: No (.Wnu•; c-Rcgulat:o•, (.'hang,; D-Diaeo•:t£nu.d, I-Inor,as,i N-Niw; R-Rate R,duct:on; r-Change M tizt. but no chanqe In rate dr r«vi,latio. 

Mail the tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Name of Sewer Utility) 
Sewer Tariff Page 3 

SECTION B SERVICE RULES AND REGULATIONS 

- NeME - - 7At utilik ) is - Au , Atl - mr w >+ k ; toill fo / ID , 0 / 4 .€- J uj ;// 

, pt >( 4 ,>, */» 4 eff -// 3 A / y :/ &. / 1 % / 0 «. 44 ' 
( Uff C " ul - 

4„b@kxlw·e (G.k ef fk~TE™%. Publj-r 01-JJy 

( (~ PM k·blj 5;l o•l 

V\J 

SY</,J 41 

PUBLIC UTILIIY COMMISSION OF TEXAS 
APPROVED 

FEB 0 4'85 DOCKET 
.I-7 G-V 

FILE.tf......... BY ............ 
TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tari ff on file with the Commission, 
follows: 

use the proper initial in the right-hand column, as 

HI - No Chang ¢; t '- Regulation (. lwig ,; O - Dtacor : Cinwid ; 7 - Ino , ~as , i N - Miw ; R - a ,¢ 0 Riduction ; r - change M t , zt , but no cha „ 90 £ 4 mte / r ret / ulatton 

Mail the tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 



TWENTY ONE TWENTY 
DEVELOPMENT CORPORATION 

(Name of Sewer Utility) 
Sewer Tariff Page 4 

SECTION C EXTENSION POLICY 

No contribution in aid of construction may be required of any customer except as 
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission. 

NONE 

f\\,he --
o 1300 \93, :fl 200 ~ PUBLIC UTIUIY COMMISSION OF TEXAS 

APPROVED 

FEB 0 4'85 DOCKET 
10 17(0-9 FILE...J........ BY 

TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follow 

NCY- A'o O:"nue; £'-Rigwlat£0•, Chn,tg.; C)- D,* vmmt inuod, I-Incriao,; N-New; R-Aa t, Roduet£0•,; T-Changi M t,zt, but no change £n ra ri· or rei/ulat io. 

Mail the tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



Sewer Tariff Page 
(Name of Sewer Utility) 

SECTION 

f\\3*g 
1 S 1833 ' PUBLIC UTILITY CCMM!SSION OF TEXAS ~ 

Dff APPROVED 

FEB 0 4'85 DOCKET 
lu v /7(0 - Y 

FILE ............ BY............ ~ | TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

NC-No (~ C· ·R.9.tation ch,mg,; D-l>iecon¢imuid; r-Ino,~aai; ,-Niw; R-a,t# R,duction; 1'-Chang, in tart, but no ehanw• £• Mt# or rewutat,on 

Mail the tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information i f needed. 

The Commission 

REV: 5-82 



Sewer Utility Tariff Appendix Page 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES 

The foZZowing paragraphs are condensations of the Substantive 
Rutes of the Pub Zic Ut€ Z€ty Commission. Every water utitity 
must compZy with the Substantive RuZes in their entirety and 
copies of the comp Zete rules for re Ziance thereon are ava € Z - 
abte for a nominaZ printing cost of $ 3 . 00 plus 15 ¢ ta =. (¢ 3 . 15 ) 

BILLING: Bills shall be rendered monthly (unless the Commission has specifically 
authorized otherwise) and shall show sufficient information to enable a 

customer to readily compute his own bill with a rate schedule (which must be furnished 
upon request). Among the items required to be shown on each bill are: amount of water 
used, applicable rate schedule title or code, total amount due, and date by which the bill 
must be paid (not less than 15 days after issuance). A penalty cannot be added to a 
delinquent residential customer bill. 

SERVICEREFUSAL: If state and local regulations have been met, a service request can be 
refused only if: applicant has refused to make a deposit (if 

required), has an existing water utility debt which is not in dispute, or, an 
installation would be hazardous or unsuccessful. A debt or delinquency of a previous 
occupant cannot be used against an applicant for service or a customer. 

~ SERVICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal 
notice in writing, only for the following: a bill unpaid more 

~than 15 days after issuance unless a deferrFEI-payment agreement is signed; a willful 
violation of a utility usage rule which interferes with the service of others; failure to 
comply with deposit or guarantee arrangements; failure to comply with terms of a deferred 
payment agreement; and, bypassing or tampering with a utility meter. No one may be 
disconnected for failure to pay for non-utility merchandise or service provided by a 
utility. A service may be disconnected without notice only for the duration of a known 
dangerous condition. Complete records of any service interruptions must be kept by the 
utility. 

The day of a disconnection and the following day must be days when personnel of the 
utility are available to the public for making collections and reconnections, unless the 
date of disconnection is at customer request. A utility may not abandon a customer of a 
certificated service area without the approval of the Public Utility Commission. 
Problems resulting from estimated billing or underbilling due to faulty metering or 
misapplication of rates are addressed in the Substantive Rules of the Commission. 

METERS: Unless the Commission has specifically authorized otherwise, each utility 
shall provide, install, own and maintain meters to measure amounts of water 

consumed by its customers. Upon request a customer may have his meter tested without 
charge in his presence at a convenient time (during normal working hours). A charge not 
to exceed $15.00 may be assessed for an additional requested test within four years of the 
first test if any such additional test shows the meter to be accurate. Records of all 
meters and tests must be properly kept by the utility, and no meter may be placed in 
service until its accuracy has been established. FILMED 

DEC 19 1988 
This condensation was revised 8-28-80 and does not incorporate SYSTEM 200 
changes of Substantive Rules made after that date. 

.,
 



Sewer Utility Tariff Appendix Page 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANT DEPOSIT: Permanent residential applicants shall not be required to make a 
deposit if they can demonstrate a satisfactory credit rating, 

furnish a satisfactory guarantee, show substantial equity ownership, had been a water 
utility customer for one of the two previous years with but one delinquency and no 
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any 
water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if 
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial 
customer may be required to pay a deposit if credit is not satisfactorily established. If 
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due 
or execute a deferred payment agreement and establish credit. 

The utility must keep a record of each desposit, issue a receipt for it, and pay at least 
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated 
annual bill for that customer. Refund of a deposit plus accrued interest shall promptly 
and automatically be made to residential customers who have paid service bills for 12 
consecutive months without having service disconnected for nonpayment of a bill and 
without having more than two occasions in which a bill was delinquent and when the 
customer is not delinquent in the payment of current bills, and to commercial and 
industrial customers who have paid bills for service for 24 consecutive months without 

I having service disconnected for nonpayment of a bill and without having more than two 
occasions in which a bill was delinquent and when the customer is not delinquent in the 
payment of the current bills. Failure of either a residential, commercial or industrial 
customer to meet these refund criteria permits the utility to retain the deposit and any 
interest which may have accrued. 

The above paragraphs are shortened versions of Substantive RUZes 
052 . 02 . 04 . 041 - 052 . 02 . 04 . 048 and 062 . 02 . 05 . 053 . This conden : a - 
tion was revised 8-28-80 and does not incorporate changes of 
Substantive Rules made after that date. 

t\\3/tg r-

, tj 1€E; O \» t . 4 loo 
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1. 



Water Tariff Page 
(Name of Water Utility) 

SECTION 

3\0*D 
' q Vjuo 

©f v . ..-'., '200 
C 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission 
follows: 

, use the proper initial in the right-hand column, as 

W.-NO "h,i"U•' , "-RIU.lat ion c'ha,4•; O-Dl'iea•,t £ni•d; 7- Inor~a,Ii; N-N,w; R-Rat~ R•dwo¢ion; T-Chong• £,1 t•=t, but no chani,i A Mt• or Mbfutat Lon 

~Mail the tariff to the Commission for approval. List the Revision Number 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 


