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Any customer dissatisfied with the ut€Zity '5 resotution of' a comptaint 
may file a comp Zaint with : The PubZic Utility Conynission of Te . ras , 
7800 S}ioal Creek Blud., Suite 450N, Austin, Tcmas 78757. 

The operation of a water system inctuding service standards and b€ZZ€ng 
practices must comply with the Commission ' s Substantive Rutcsj a coptj 
of which may be .secured for a nomina Z printing cost. 

. t 

UTILITY EMPLOYEES SHALL LEND ASSTSTANCE TO A N~PAN UN /---- 160 
INQUIRING OR SEEKING INFORMATION AND AFFORD Th,·*REM<r£»-

AN OPPORTUNITY TO EXAMINE THIS TARIFF.i 

WATER UTILITY TARIFF 

for 

OOZZ=Z=-

Cypress Valley Water System P. O. Box 919 -
(Utility Name) (Business Address) 

Pittsburg Texas 75686 (214) 856-7123 
( City ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: Upshur 

and the following cities, unincorporated towns and subdivisions (if' ani/): 

Silk Tree Lake Estates 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( ff additi 
are needed for a section, a ZZ pages shouZd bc Nwn,£·red eonsecutiv,r Z;,i) : 

'37?r-1, pages 

Section Page 

A Rate Schedule 2 

8 Service Rules and Regitlatinns 3,4&5 
PUBLIC UTILITY COMMISSION OF TEXAS 

C O Al 1<ji) 0 
C Extension Policy APPROVED 

* ' ~~ i- it:fl '>r 00 Non Discrimination APR 11'84 D0CKET7 
lo - 9 -4 FILE..........c. BY.. 

TARI-FFCLERK 
Appendix 

( t ¢ IO q - xti , u , ~ 5 6 · Y y~ 
The Appendix contains a scunplc of each service agreonen , r·m u:6) by t}ie 
above bt€Zity and a condensation of Substantipo Rules o. le C'OZ;MiSO'LOF'1. 

fc 

5-82 



Cvpress Valley Water System 
(Name of Water Utility) 

Water Tariff Page 2 

SECTION A RATE SCHEDULE 

Eaehl.customer requesting service shall pay a tap on fee of T 

the actual cost not to exceed $200.00. 

Reconnection Fee - $35.00 N 

No deposit is required. NO 

The monthly rates for water are as follows: NO 
$15.00 minimum --- firgt 2,000 gal. used. 
$ 1.50 per thousand for each 1,000 gal. used over the 
minimum. · 

FILMED 1 PUBLIC UTILI1*Y COMMISSION OFTEXAS- 1 
APPROVED 

DEIC {) 4 1986 
SYS LM 200 APR 1 1 '84 DOCKET 

FILE.144 :.Y-.%. BY............ ~ 
TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, 
etc., in addition to charges for monthly service. 

To revise a tari ff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

W.·-Mo ,-4,„it//; '-R,gwtdt,c,», ('hr"4;.; t)-t>t,I,•rnc £,iued, f-f,lf•icaai; N-Nw; R-Ratd Re,it,etfo•,; T-Chi,ngo tn torc. but •u, ehan,Ifc 6, r<it•. or regula[ ion 

Mail the tariff to the Commission for approval. List the Revision Nurnber 1 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 



Cypress valley Water Svstem Water Tariff Page 3 
(Name of Water Utility 

SECTION B SERVICE RULES AND REGULATIONS 
BILLINGS: 

Bills shall be rendered monthly. Meters will be read on the 
first day of each month. Bills will be issued on the 10th day 
of each month and the bills are due on the 25th day of each 
month. If a bill falls due on a weekend or holiday the due date 
shall be the next working day after the due date. When a bill 
is not paid within 15 days from the date of issuance the 
customers service may be discontinued by giving the customer a 
Notice of Termination at least 7 days notice after the original 
due of the planned discontinuance of service. A customer will 
have at least 22 days after the bill is issued to pay his bill 
before service may be terminated. 

SERVICE REFUSAL: 

No one will be refused water service except under the 
following conditions: 

(1) Failure of applicant to comply with state and municipal 
regulations and approved rules and regulations of Cypress Valley 
Water System on file with Commission governing the service 
applied for; or 

(2) The applicant's installation or equipment is known to 
be hazardous or of such character that satisfactory service can 
not be given; or 

(3) The applicant is indebted to any other utility for the 
same kind of service as that applied for; provided however, that 
in the event the indebtedness is in dispute, the applicant shall 
be served upon compliance with the commission deposit rules; or 

9 (4) Ref,usal of applicant to make a deposit if required CD 
r,I under Commission rules; or 

(5) Failure of applicant to pay $35.00 reconnection fee 
E after service has been discontinued under service discontinuance 
Eo rules. PUBLIC UTILITY COMMISSION OF TEXAS 

APPROVED 

TO BECOME EFFECTIVE, THIS PAGE MUST BE ST®Q lkb'8*PIBQKKWED" OR t'RECEI VED" BY THE 
PUBLIC UTILITY COMMISSION. FILE..4?.-.7.: ~. BY ............ 
To revise a tari ff on file with the Commission, uco the pr f#F'ifgff;LERKI right..hind column, as 
follows: 

'- R « guldtlon l ' ht , ng •, Ck [>' taemti „ tiei , h : r~mnmu ; N - N , Iw : H - Rata Ridi ./ tio ;,; t - Change in t / zf , but no / hanu • £ n r · ac ., or rewl ' tact ' O , 1 

Maii the tariff to the Commissbn for approval. List the Revision Number 
will review it, itamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 
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Cvpress Valley Water System 
(Name of Water Utility) 

Water Tari ff Page 4 

SECTION B SERVICE RULES AND REGULATIONS 

SERVICE DISCONTINUANCE RULES: 

Water service may be discontinued, after proper notice for 
any of the following reasons: 

(1) Failure to pay a delinguent account for utility service 
or failure to comply with the terms of a deferred payment 
agreement, provided the customer has been given at least 15 days 
to remit payment; 

(2) Violation of the utilities rules pertaining to service T 
in a manner which interferes with the service of others or the 
operation of nonstandard equipment, if a reasonable attempt has 
been made to notify the customer and the customer is provided 
with a reasonable opportunity to remedy the situation; 

(3) Failure to comply with deposit or guarantee 23 
arrangements; 

(4) Without notice where a known dangerous condition exists 
for as long as the condition exists; and 

(5) Tampering with the utility company's metar or 
equipment or by passing the same. 

Before it may terminate service, the utility must notify 
the customer of the impending termination of service by 
separately mailing or hand delivering to the customer a 
termination notice at least 7 days prior to the stated date of 
disconnection. Words of warning such as "Termination Notice" 
will be prominently displayed. The notice will be written in 
both English and Spanish to insure the customer will be informed 
of the planned discontinuance. The date that service is to be 

c'3) © terminated may not fall on a weekend or holiday if the termination 
cv notice is mailed. In such case, the date of termination will i 
·n fall on 'the next working day after the 7th day. 

L ,.1 he.t-2 

(r .,J I PUBLIC UTIL!TY COMMESSBON OF TEXAS ~ 
C/D APPROVED 

Id- 4-¥ 

APR 1 1'84 DOCKET 
TO BECOME EFFECTIVE, THIS PAGE MUST BE -ST#yIPED "APPRQ*ED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. r,LC....••.••••• Dt............ ; 

TARIFF CLERK _ l 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

WA . ,' h ,„ i .,.; i - Ri , g . lu ,££-, A ' h , i . t /'; l )- Dt ' ari , i , ti , i ,••. l ; f -- l ' 1~~t ' ~a .; N - N # w ; H - Rata Reduction , T - Change in text , but no ehant • L n rq t ' u r r # NAO , I 

Mail the tariff to the Commissbn for approval. List the Revision Number 1 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 
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Cypress Valley Water System Water Tariff Page 5 
(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

NOTE: 

Seasonal customers who have requested a discontinuance of 
service to defeat the payment of minimum bills may be reconnected T 
upon payment of the reconnection fee and the execution of a 
written service contract which requires the customer to pay in 
advance the minimum bill for 12 months. 

METERS: 

Meters shall be provided to measure amounts of water ,, 
consumed by customers. 

NO 
Upon request a customer may have his meter tested without 

charge and in his presence. A charge of $15.00 shall be assessed 
for any additional requested test within four years 0£ the first 
test if any such additional test show the meter to be accurate. 

FILMED 

DE'c 0 4 1968 PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

f4 ··,1 C· -i- F k 4 ·' 1 il A 0 i J ~ l. t''lt £ eu 
~ APR 11'84 DOCKET 

FILE.9?.-9.T#f.. BY .... 
TARIFF_CLER: 

.......0 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as 
follows: 

Nt: -ALI , h.,i::„·, ~·-R.igi,l,aio•, 4 h,i,tqi, D-l>t'aci.,ci,Ii.dd, ,-fn,ir„aas; N-U,Iw; /t-Raca, R,Idu.3ti'on; T-Change in t/rt, but n, ih,lnija 6, rriti, ,;r rwvl,l,aio,] 

Mail the tariff to the Commission for approval. List the Revision Number 1_ 
willreview it, stamp and returnit, or request additional information if needEL-. 

The Commission 

REV: 5-82 



Cypress Valley Water System 
(Namb of Water Utility) 

Water Tariff Page 7 

SECTION D NON DISCRIMINATION 

NO ONE SHALL BE REFUSED SERVICE IN AN AREA NOW SERVED 
OR AN EXTENSION OUTSIDE THE AREA SERVED BECAUSE OF RACE, 
RELIGION OR NATIONAL ORIGIN. 

NO 

. FILMED ~ PUBLIC UTILITY COMMISSION OF TEXAS 
OFC 0 4 iop- APPROVED 

. /./00 
APR 1 1i84 DOCKET ulaikm 200 

FILE. tf. -K- y. &¥. lilli ...... 
---3i**hhBR:*LK•K 

.L. 
1 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE 
PUBLIC UTILITY COMMISSION. 

To revise a tariff on f ile with the Commissbn, use the proper initial in the right-hand column, as 
follows: 

-N,3 iha,Iu•i; C-R•yda¢io,; ,·Aano.; L;--Pi oeo,iii,iu.d, I- Im:i·Iaai,· U-Niw,· R-Ra ti Riduation, T-C'hange £n tozt, but no chanu• Ol mte or retiulation 

Mail the tariff to the Commission for approval. List the Revision Number 1 
will review it, stamp and return it, or request additional information if needed. 

The Commission 

REV: 5-82 



Page 8 

OATH 

STATE OF TEXAA 

COUNTY OF SMITH 

I, J - W. Lightfoot , being duly sworn, file this application 
as owner (indicate relationship to Applicant, that is, 
owner, member of partnership, title as offlcer of corporation, or other 
authorized representative of Applicant); that, ln such capacity, I am qualified 
and authorized to file and verify such application, am personally familiar with 
the maps filed with this application, and have complied with all the 
requlrements contained in the application; and, that all such statements made 
and matters set forth therein are true and correct. I further state that the 
application is made in good faith, that notice of its filing was given to all 
neighboring utilities within five miles, and has been or ls being published in 
a local newspaper, and that this application does not duplicate any filing 
presently before the Cammisslon. 

I further represent that the Applicant will provide continuous and 
adequate service to all customers within its certificated service area. 

Affi ang,RAp p~ltyknt'X Authorized Representative) 

If the Affiant to this form is any person other than the sole owner, partner, 
officer of the Applicant, or its attorney, a properly verified Power of 
Attorney must be enclosed. 

SUBSCRIBED AND< SWORN TO BEFORE ME, a Notary Public in and for 
and County above-named, this 13th day of December , 

the State 
19 83 

SEAL 

FILMED 

.. L M 200 
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