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Any customer dissatisfied with the utility's resolution of a complaint
may file a complaint with: The Public Utility Commission of Texas,
7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757.

The operation of a water system including service standards q

practices must comply with the Commission's Substantive Ru
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The above utility operates a water system in the following counties: [d’g [teg

and the following cities, unincorporated towns and subdivisions (<if any):
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The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):
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The Appendix contains a sample of each service agrfement f used by the
above utility and a condensation of Substantive Rules of e Commission.
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Name of Water Utility)

SECTION A RATE SCHEDULE
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TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,
etc., in addition to charges for monthly service.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

NO-No Chanye; (-Regulation Change; D-Discontinued; I-Increase; N-New; R-Rate Reduction; T-Change in tert, but no chanys in rate or regulation

Mail the tariff to the Commission for approval. List the Revision Number

. The Commission
willreview it, stamp and return it, or request additional information if needed,

REV: 5-82



Water Tariff Page

. (Name of Water Utility)

SECTION B SERVICE RULES AND REGULATIONS

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

DEC 283 DOCKET sty wry,

TARIFF CLERK

T

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:
' H-No Chanye; -Ragulation thange; D-Discontinugd; I-Increase; N-New; HR-Rate Reduation; T-Change in tast, but no chanye in rate or reyulation
Mail the tariff to the Commission for approval. List the Revision Number . The Commission

willreview it, stamp and return it, or request additional information if needed,
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Water Tariff Page
. (Name of Water Utility)

SECTION _C EXTENSION POLICY

No contrbution in aid of construction may be required of any customer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

PUBLIC UTILITY COMMISSION OF
APPROVED | 2
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...........................

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

. follows:
Iillf-No Chanye; 1-Regulation Change; D-Disaontinued; I-Inorease; N-New; R-Rate Reduotion; PT-Changa in text, but no chanye in rate or reyulation

Mail the tariff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



Water Tariff Page

(Name of Water Utility)

SECTION

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

NC-No Chunye;  C-Regulation Change; D-Discontinuad; I-Inorease; N-New; R-Rate Reduotion; T-Chunge in text, but mo changye in rate or reyulation

Mail the tariff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed,

REV: 5-82



