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A · ny . tustomer dissatisfied with the uti Z € ty ' s reso Zution of a compZaint 
may fi Ze a comptaint with: The Public Ut€Zity Commission of Texas, 
7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757. 

The operation of a water system inetud€ng service standards and bi Z Z€ng 
practices must comply with the Commission ' 8 Substantive RuZes , a COpY 
of which may be secured for a nomina Z printing cost . 

UTILITY EMPLOYEES SHALL CEND ASSISTANCE TO ANYONE 
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM 

AN OPPORTUNITY TO EXAMINE THIS TARIFF. 

WATER UTILITY TARIFF 

for 

Covington Water Works 
(Ut€Z€ty Name) 

Box 38 
( Business Address ) 

Covington Texas 76636 817-854-2385 
( C € ty ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: Hill 

.'1, fB ..264 
,·L-«· t.'.o / ; . 

and the followingkiti,es, uninco.rfd'pafed towns and subdivisions (if any): 
F / It'c.ChiV h u \'.. 

City Covington / · t , 

% ·i 

jt r77 g ' Covington Acres Westwond s Eqfmtpq 
/ .i 1 144 4 i : 

'i ~ BY, ,= ¤ ~,1VABLE/OF CONTENTS 
1 - 4 

The above utility lists flTB-f811 owi ng sections of its tariff (€f addit€onaZ pages 
are needed for a section, aZZ pages 8hou Zd be numbered eonsecutiveZy) : 

Section Page 

A Rate Schedule 2 

B Service Rules and Regulations FZLMED 

C Extension Policy n FC 0 1 1986 
SYS;IM 200 

Appendix 

The Appendix contains a sampte of each service agreement form used by the 
above ut € Zity and a condensation of Substantive Rutes of the Commission . 

APR < lm, 



Covington Water Works 
(Name of Water Utility) 

Water Tariff Page 2 

SECTION A RATE SCHEDULE 

Gallonage Charge 
Monthly Minimum (Per 1,000 gallons 

Meter Size (including 1,000 gallons) over first 1,000) 

5/8 or 3/4-inch $10.80 $1.25 
1 1/4-inch $15.50 
2-inch $68.00 

Tap Fee (except 2-inch tap): Actual Cost Not To 
Exceed $200 

Tap Fee (2-inch tap): Actual Cost Not To 
Exceed $600 

Reconnect Fee: $30.00 

Returned Check Fee: $10.Oo 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

FEB 10'83 DOCKET 4 70 2 
BY 

TARIFF CLERK 
FILMED 

1 ·, -1 / r ' r.,-% D E C ~ ; l. 13 b Fo 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED l,APPROVED" OR "RECEIVED" BY THE PUBLIC UTILITY COMMISSION. 

"Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge, etc., in addition to charges for monthly service. 
To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as follows: 

r- tnerwaa,; N.Now; R-Ra t, R,duetio•; 1'-Cha,•q• £n t•zt. but no eha,4. :M Mt. or regulation 

Mail the tariff to the Commission for approval. List the Revision Number will review it, stamp and return it, or request additional information if needed. 
The Commission 



C,vin£t,n Water Works 
(Name of Water Utility) 

R.vi•i.n N.. 1 
Water Tariff Page 3 

SECTION B SERVICE RULES AND REGULATIONS 

C 
Office hr•. 8 A.M. to 5 P.M. Monday thr,u:h Friday. 
Bill Due l.t t. 15th .f each month. 4 
P•yment f,r billi mailed in will be given *r,dit ai o.*t mark date. 
Bill• vaid .m Sit. and Sun. in our .ffieo M•il,B.x will b• credited 
en following Monday. 
A il.00 Late ehsrge added f.r late billi.FinEl notice after 60 days. 
A written notice will b, given 5 day• be f.r• •tated dat• .f di•e.nn.ct. 
W•t•r Work• bu•in••• Emergency csll• accent,2 7 day• • w..k. 

Teleohoni Ne. 817-854-2385 
J *5.00 Service gh,rg, f.r a.•id•nc• ,r Bu,in.,• reconnect after vacant. 
a *20.00 Service charge oor hour for r,l,catin, of water valvei, meterm, 

••t•r b,x•• or •,rvi®e lin.• f,r eu•t,m•r• e,nv,nien®e. 
Th• Covington Water W,rks ii n.t reip,m•ible for d,m,gem .,euring ,n 

private property p/it w.ter m/t,r. 
Yhe Covington Water Work• ha, the rizht to r/•triet the ••eunt of water 

pumped t. any euit.mer Ir .»,a in *evere water eh.rta,e , due t. 
••y •,nditi,n if in aiy eau•, b,y.und .ur control, until tke•e 
/,nditi,n ian b, restored te normal •e,vi/e. 

1' ;ffb,/. 

-7 
' i 

/t 

FILMED 

DEC () 1 1986 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on file with the Commission is proposed to be changed , use the 
proper €nit€aZ in the right-hand eotumn, as foz ZOW8: 

C-Regulation Change ; D-Discontinued, I-Increosi , N-· New, R-Rate reduction, T-Change in toxt, but no change In rate or regulation 

and ma € Z it to the Commission for a fizing stamp . List the Revision Number 
The Commission w€ZZ review it, stamp and return it, or send a tariff change form for 
more data (aZZ pub Z€c notice provisions on the tariff change form must be fo Z towed) . 

.
 



Covington Water Works 
( Name of Water Ut € Zity ) 

Water Tariff Page __4_ 

SECTION C EXTENSION POLICY 
~No contribution in aid of construction may be required of any customer except 
as provided for in the following extension policy, which must be a consistent, 
non-discriminatory policy which is subject to the approval of the Commission. 

The Covington Water Works will lay Water mains, Service lines and set 
meters, valves, meter boxes along across EXCEPTED AND MAINTAINED County, 
State, City Street, Highways and Roads, after we have received the proper 
Easements for, and Approval of Texas Utility Comm. for extension of new 
lines inside our present served area. At our expense after extended 
time up on Approval and easements obtained we request 90 days for Con-
struction plus 30 days for undue conditions, with all Tap charges paid 
in advance. Lines will be laid to property lines only. 

FILMED 
Dl C 01 1986 
SYSTEM 200 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on file with the Commission is proposed to be changed , use th £ 

~proper €n€tia Z in the right-hand co Zumn, as fo Z ZOW8 : 
C-Regulation Chongi ; D-Discontinued; I-Increase ; N-New; R-Rate reduction; T-Change in text, but no change In rate or regulolton 

and ma€Z it to the Commission for a f€Z€ng stamp. List the Revision Number 
The Commission wiZZ review it , stamp and return it , or send a tariff change form for 
more data ( aZZ pubZ € c notice provisions on the tariff change form must be followed ) . 

APR 6 1977 
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Water Tariff Page 
( Name of Water UtiLity ) 

SECTION 

FILMED 
F} E C () 1 1986 
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TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 

. If any item of a tariff on file with the Commission is proposed to be changed , use the 
~proper initia Z in the right-hand coZumn, as fozzows: 

C--Reguiation Change ; D-Discontinuod; I-Increase ; N- New ; R-Rote reduction, T-Change in text, but no chonge In role or regulolion 

and ma€Z it to the Commission for a f€Zing stamp. List the Revision Number 
The Commission w € ZZ review it , stamp and return it , or send a tariff change form for 
more data ( aZZ pubZie notice provisions on the tariff change form must be _ foZZ . owed ) . 

APR 8 1977 

(This page may be copied for additional pages.) 



Appendix Page 

APPENDIX CONDENSED SUBSTANTIVE SERVICE RULES ~ 

The foZZowing paragraphs are condensations of the Substdntive 
Rutes of the Pubtic Ut€Z€ty Commission. Every water utflzity 
must compty with the Substantide Rutes in their entirettadd 
copies of the eompzete ruzes for reZ€ance thereon are ave tA 
ab Ze for a nominaZ printing cost ($ 2 . 95 ). 

7>g: 
BILLING Bills shall be rendered monthly (unless the Commission has spetifi.cally 

authorized otherwise) and should show sufficient information to enable 
a customer to readily compute his own bill with a rate schedule (which must be 
furnished upon request). Among the items required to be shown on each bill are: 
amount of water used, applicable rate schedule title or code, total amount due, and 
date by which the bill must be paid (not less than 15 days after issuance). A pen-
alty cannot be added to a delinquent residential customer bill unless provided for 
in a deferred payment agreement. 

SERVICE REFUSAL If state and local regulations have been met, a service request 
can be refused only if: applicant has refused to make a deposit 

(if required), has an existing water utility debt which is not in dispute, or, an 
installation would be hazardous or unsuccessful. A debt or delinquency of a previous 
occupant cannot be used against an applicant for service or a customer. 

SERVICE DISCONTINUANCE A customer may be disconnected, after at least a 5 day 
personal notice in writing, only for the following: a 

bill unpaid more than 20 days after issuance unless a deferred payment agreement is 
signed; a willful violation of a utility usage rule which interferes with the service 
of others; failure to comply with deposit or guarantee arrangements; failure to comply 
with terms of a deferred payment agreement; and, bypassing or tampering with a utility 
meter. No one may be disconnected for failure to pay for non-utility merchandise or 
service provided by a utility. A service may be disconnected without notice only for 
the duration of a known dangerous condition. Complete records of any service inter-
ruptions must be kept by the utility. 

The day of a disconnection and the following day must be days when personnel of the 
utility are available to the public for making collections and reconnections, unless 
the date of disconnection is at customer request. A utility may not abandon a custom-
er of a certificated service area without the approval of the Public Utility Commis-
sion. Problems resulting from estimated billing or underbilling due to faulty meter-
ing or misapplication of rates are addressed in the Substantive Rules of the Commission. 

METERS Unless the Commission has specifically authorized otherwise, each utility 
shall provide, install, own and maintain meters to measure amounts of water 

consumed by its customers. Upon request a customer may have his meter tested with-
out charge in his presence at a convenient time (during normal working hours). A 
charge not to exceed $15.00 may be assessed for an additional requested test within 
four years of the first test if any such additional test shows the meter to be ac-
curate. Records of all meters and tests must be properly kept by the utility, and no 
meter may be placed in service until its accuracy has been established. 

This eondensation was prepared 2-4-77 and does not incorporate 
changes of Substantive RuZes made after that date . 

"1 iii': Cn r ;A-,,-• •.-U 

DEC (J 1 1986 
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Appendix Page 

APPENDIX CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANT DEPOSITS Permanent residential applicants shall not be required to 
make a deposit if they can demonstrate a satisfactory credit 

ratings furnish a satisfactory guarantee, show substantial equity ownership, had 
been a water utility customer for one of the two previous years with but one delin-
quency and no disconnections for unpaid bills, or, are 65 years or older with no 
unpaid bill from any water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if 
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial 
customer may be required to pay a deposit if credit is not satisfactorily established. 
If disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts 
due or execute a deferred payment agreement and establish credit. 

The utility must keep a record of each deposit, issue a receipt for it, and pay at 
least 6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an 
estimated annual bill for that customer. Refund of a deposit plus accrued interest 
shall promptly and automatically be made if service is not connected, is disconnected, 
or if residential bills were paid for 12 consecutive months (24 consecutive months for 
commercial and industrial bills) with no more than 2 delinquent bills and no service 
disconnection for an unpaid bill. 

The above paragraphs are shortened versions of Substantive Rules 
052 . 02 . 04 . 041 - . 052 . 02 . 04 . 048 and . 052 . 02 . 05 . 053 . This conden - 
sation was prepared 2-4-77 and does not incorporate changes Of 

Substantive RuZes made after that date. 
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