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PR
Any customer dissatisfied with the utility's resolution of a complaint
may [ile a complaint with: The Public Utility Comntssion of Texas,
7800 Shoal Creek Blvd., Suite 450N, Austin, Tewas 78757.
* The operation of a water system including service standards and billing

practices must comply with the Commission's Substantive Rules, a copy
of which may be secured for a nominal printing cost.

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM
AN OPPORTUNITY TO EXAMINE THIS TARIFF.

WATER UTILITY TARIFF

for
Covington Water Works Box 38
(Utility Name) (Business Address)
Covington Texas 76636 817-854-2385
(City) (State) (Zip) - (Area Code) Phone

The above utility operates a water system in the following counties: Hill

L

and the fo]]owmg c1t1es, um\‘,co‘ éirated towns and subdivisions (<if any):
ni— L‘ 'C' ‘_.

L . ¢ o
City Covington !} [ e 7Y Vo Covington Acres Westwoods FEstates

The above utility Tists owing sections of its tariff (if additional pages
are needed for a section, all pages should be nwnbered consecutively):

Section Page
A Rate Schedule 2
B Service Rules and Regulations FLMED
C Extension Policy 6 011986

SYSEM 200

~ Appendix

The Appendix contains a sample of each service agreement form used by the
above utility and a condensation of Substantive Rules of the Commission.




Covington Water Works Water Tariff p
. (Name of Water Utility) 11t Page 2

SECTION A RATE SCHEDULE

Gallonage Charge

Monthly Minimum (Per 1,000 gallons
Meter Size (including 1,000 gallons) over first 1,000)
5/8 or 3/4-inch $10.80 $1.25
1 1/4-inch $15.50
2-inch $68.00
Tap Fee (except 2-inch tap): Actual Cost Not To
Exceed $200
Tap Fee (2-inch tap): Actual Cost Not To
Exceed $600
Reconnect Fee: $30.00
Returned Check Fee: $10.00

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

FER10°83 pocker 4702

BY
TARIFF CLERK

FILMED
DEC 01 7985

SYoiim 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APP " OR " :
PUBLIC UTILITY COMMISSION. ROVED" OR "RECEIVED" BY THE

"Rates" include ALL charges, such as t i
: iu ; ap fee, reconnect fee, disconnect fee, returned
etc., in addition to charges for monthly service. , ’ check charge,

:frocilgevise a tariff on file with the Commission, use the proper initial in the right-hand column, as
WS

. Nli-No chanye; 1'-Regulation Change; D-Discontinued; [-Increase; N-Mew; R-Rate Reduction; T-Change in text, but no chanye in rte or requlation

Mail the tariff to the Commission for approval. List the Revision Number
willreview it, stamp and return it, or request additional information if needed,

. The Commission




Revisien Ne. 1

Water Tariff Page 3

(Name of Water Utility)

SECTION B SERVICE RULES AND REGULATIONS

Office hrs. 8 A.M. te 5 P.M. Monday threugh Friday.

Bill Due lst te 15th ef esch menth. '

Payment fer bills mailed im will be given eredit as pest mark date.

Bills paid en Sst. snd Sun. in eur effice Msil Bex will be credited

on fellewing Menday.

A $1.00 Lste Gharge added fer late bills,Finel netice sfter €0 days.

A writtem netice will be givemn 5 days be fore stated date of discennmect.

Waster Werks business Emergemcy eslls sccepted 7 days a week.
Telephene Neo. 817-854-2385

A $5.00 Service chsrge for Residence or Business recennect after vacsnt.

4 $20.00 Service charge per heur fer relecating ef water valves, meters,
meter bexes er service limes for custemers cenvenience.

The Covimgten Water Werks is net respensible fer damsges eccuring en
private preperty past wster meter.

The Covingten Water Werks has the right te restriet the sweunt eof water
pusped te sny customer or sepsa in severe water shortage , due teo

sny eenditiem if in any sause beyeund eur senmtrel, umtil these
sonditien can be restered te mermsl serviee.

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any ttem of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand colum, as follows:

C-Regulation Change ;  D-Discontinued; I-Increase ; N- New ; R-Rate reduction; T-Change in text, but no change In rate or regulation

and matil it to the Commission for a filing stamp. List the Revision Number

The Commission will review it, stamp and returm it, or send a tariff change form jb;
more data (all public notice provisions on the tariff change form must be followed).




__ _Covington Water Works Water Tariff Page 4
(Name of Water Utility)

‘ SECTION _C EXTENSION POLICY

No contribution in aid of construction may be required of any customer except
as provided for in the following extension policy, which must be a consistent,
non-discriminatory policy which is subject, to the approval of the Commission.

The Covington Water Works will lay Water mains, Service lines and set
meters, valves, meter boxes along across EXCEPTED AND MAINTAINED County,
State, City Street, Highways and Roads, after we have received the proper
Easements for, and Approval of Texas Utility Comm. for extension of new
lines inside our present served area. At our expense after extended

time up on Approval and easements obtained we request 90 days for Con-
struction plus 30 days for undue conditions, with all Tap charges paid

in advance. Lines will be laid to property lines only.

yiMED
Drie 011986
SYSTLi 200

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any ttem of a tariff on file with the Commission is proposed to be changed, use the
‘proper initial in the right-hand colum, as follows:

C-Regulation Chonge ;  D-Discontinued; I~Increase ; N-New; R-Rate reduction; T-Change in text, but no change In rate or reguiation

and mail it to the Commission for a filing stamp. List the Revision Number
The Commission will review it, stamp and return it, or send a tariff change form for
more data (all publie notice provieions on the tariff change form must be followed).

APR ¢ 197




i Water Tariff Page
(Name of Water Utility)

' SECTION —

or additional pages.)

(This page may be co

( *sabvd qvuorzippv aof paidoo aq Avw abvd siyl)

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any item of a tariff on file with the Commission is proposed to be changed, use the
‘proper initial in the right-hand colwmn, as follows:

C-Reguiation Changs ;  D-Discontinusd; I-Increass ; N- New; R-Rote reduction; T-Chonge in text, but no chonge in rote or regulotion

and mail it to the Commission for a filing stamp. List the Revision Number
The Commission will review 1t, stamp and return it, or send a tariff change form f‘or
more data (all public notice provisions on the tariff change form must be followed).

APR g 1077




Appendix Page

APPENDIX  CONDENSED SUBSTANTIVE SERVICE RULES :

The following paragraphs are condensations of the Substdntive: ..
Rules of the Public Utility Commission. Every water utility
must comply with the Substantide Rules in their entirvety and
copies of the complete rules for reliance thereon are avgil-
able for a nominal printing cost (82.95). D

BILLING Bills shall be rendered monthly (unless the Commission has spacifically

authorized otherwise) and should show sufficient information to enable
a customer to readily compute his own bill with a rate schedule (which must be
furnished upon request). Among the items required to be shown on each bill are:
amount of water used, applicable rate schedule title or code, total amount due, and
date by which the bill must be paid (not less than 15 days after issuance). A pen-
alty cannot be added to a delinguent residential customer bill unless provided for
in a deferred payment agreement.

SERVICE REFUSAL If state and local regulations have been met, a service request

can be refused only if: applicant has refused to make a deposit
(if required), has an existing water utility debt which is not in dispute, or, an
installation would be hazardous or unsuccessful. A debt or delinquency of a previous
occupant cannot be used against an applicant for service or a customer.

SERVICE DISCONTINUANCE A customer may be disconnected, after at least a 5 day
personal notice in writing, only for the following: a
bi11 unpaid more than 20 days after issuance unless a deferred payment agreement is
signed; a willful violation of a utility usage rule which interferes with the service
of others; failure to comply with deposit or guarantee arrangements; failure to comply
with terms of a deferred payment agreement; and, bypassing or tampering with a utility
meter. No one may be disconnected for failure to pay for non-utility merchandise or
service provided by a utility. A service may be disconnected without notice only for
the duration of a known dangerous condition. Complete records of any service inter-
ruptions must be kept by the utility.

The day of a disconnection and the following day must be days when personnel of the
utility are available to the public for making collections and reconnections, unless

the date of disconnection is at customer request. A utility may not abandon & custom-
er of a certificated service area without the approval of the Public Utility Commis-
sion. Problems resulting from estimated billing or underbilling due to faulty meter-
ing or misapplication of rates are addressed in the Substantive Rules of the Commission.

METERS Unless the Commission has specifically authorized otherwise, each utility

shall provide, install, own and maintain meters to measure amounts of water
consumed by its customers. Upon request a customer may have his meter tested with-
out charge in his presence at a convenient time (during normal working hours). A
charge not to exceed $15.00 may be assessed for an additional requested test within
four years of the first test if any such additional test shows the meter to be ac-
curate. Records of all meters and tests must be properly kept by the utility, and no
meter may be placed in service until its accuracy has been established.

This condensation was prepared 2-4-77 and does not incorporate
changes of Substantive Rules made after that date.

FiLEAED
DEC U 11966
SYSTH BPR g 1977




Ne

Appendix Page

. APPENDIX  CONDENSED SUBSTANTIVE SERVICE RULES (Continued)

APPLICANT DEPOQSITS Permanent residential applicants shall not be required to

make a deposit if they can demonstrate a satisfactory credit
rating, furnish a satisfactory quarantee, show substantial equity ownership, had
been a water utility customer for one of the two previous years with but one delin-
quency and no disconnections for unpaid bills, or, are 65 years or older with no
unpaid bill from any water utility.

A deposit may be required of temporary, weekend or seasonal residential customers if
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial
customer may be required to pay a deposit if credit is not satisfactorily established.
If disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts
due or execute a deferred payment agreement and establish credit.

The utility must keep a record of each deposit, issue a receipt for it, and pay at
least 6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an
estimated annual bill for that customer. Refund of a deposit plus accrued interest
shall promptly and automatically be made if service is not connected, is disconnected,
or if residential bills were paid for 12 consecutive months (24 consecutive months for
commercial and industrial bills) with no more than 2 delinquent bills and no service
disconnection for an unpaid bill.

The above paragraphs are shortened versions of Substantive Rules
052.02.04.041 - .052.02.04.048 and .052.02.05.053. This conden-
sation was prepared 2-4-77 and does not incorporate changes of
Substantive Rules made after that date.

HEMED
DEC U 11586

SYSTLM 200

APR @ 1977
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