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- Any customer dissatisfied with the uttility's resolution of a complaint
may fitle a complaint with: The Public Utility Commission of Texas,
. 7800 Shoal Creek Blvd., Sutte 450N, Austin, Texas 78757.

The operation of a sewer system including service standards and billing
practices mugt comply with the Commission's Substantive Rules, a copy

of which may be secured for a mominal printing cost. -«
<

UTILITY EMPIOYEES SHALL LEND ASSISTANCE TO ANYONE h
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM . <
AN OPPORTUNITY TO EXAMINE THIS TARIFF. N

i

SEWER UTILITY TARIFF

for ‘
Nexford Park 3ewerage Dept. 765 Lian St.
{Utility Name) (Business Address)
vidor Texas 77662 (L09) 769-Lu6h
(City) (State) (2ip) (Area Code) Phone

The above utility operates a sewer system in the following counties: Apanee

and the following cities, unincorporated towns and subdivisions (if any):

_dexford Park Subdivision, Orange County, Texas.

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):

Section Page SILMED
A Rate Schedule NEC 291965
B Service Rules and Regulations SYSTEM 200
c Extension Policy [ TTILITY com
[ APPROA';SQQN OF TEXAS
| FEB13'85 poer 7
. Appendix - -/%Fi;f-‘a%fﬁe}(

The Apper‘zd‘z;x containg a sample of each service agreement form used by the
above utility and a condensation of Substantive Rules of the Commiseion.

REV: 5-82




—- mame of Sewer Utilitys

Sewer Tariff Page

SECTION _A RATE SCHEDULE

—2

1. Sewer Tape fees 5250, 00
2. Reconnection Fees $200, 00
3. Montly Billing Chérge $14.00
4. ' Returned Check Charge $10.00
FILMED
NEC 29 1988
SYSTEM 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE

PUBLIC UTILITY COMMISSION.

“Rates" include ALL charges, such as tap fee, reconnect fee, disconnect fee, returned check charge,

etc., in addition to charges for monthly service.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as

follows:

NC
NC

NC

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED
FEB13°'86 pocker M
W-1{3 -5 BY

TARIFF CLERK

oMo Change; t~Regulatiom (hange; UD-Discontinued; [-Imcrease; N-Baew; R-Rate Reduotiom; T-Chunge in test, but mo chanye in rate ur repulation

Mail the tariff to the Commission for approval., List the Revision Number

willreview it, stamp and return it, or request additional information if needed,

REV: 5-82

. The Commission



wﬂw Sewer Tariff Page _3
Name of Sewer Utility —_

SECTION _B SERVICE RULES AND REGULATIONS

Wexford Park Sewerage Department will abidquhe service rules and
regulations set forth in the Substantive Rules of the Texas Public
Utility Commission. After March 1, 1986, Wexford Park Sewerage
Department will abide by the service rules and regulations required
by the Texas Water Commission.

T
! QLMEI) FUBLIC UTHAT;/} gQ;MMISS"ON OF TeExAs
DEC 29 1955 - VD
SYSTEM 200 | PRI385 oooer -
o Wnl83-gyy
| YA FECLERK

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

N-No Chanye; (-Regulation (hange; D-Discontinued; I-Increase; N-New; R-Rate Reductionm; T-Change in text, but no chanye in rate or reyulation

M_ail the tariff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



Wexford Park Sewerage Nenpartment Sewer Tariff Page 4

(Name of Sewer Utility) i

SECTION _C EXTENSION POLICY

No contribution in aid of construction may be required of any customer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission.

Wexford Park Sewerage Department will abide by the Substantive Rules
of the Texas Public Utility Commission regarding exﬁisions of lines.
After March 1, 1986, Wexford Park Sewerage Department will abide by
the relevant rules and regulations of the Texas Water Commission.

FILMED .
PUBLIC UTILITY COMMISSION OF TEXAS
DEC 29 1965 APFROVED
SYSTEM 200 FEB13'85 pocker ™M .M i

(W-133-5 5y

TARIEE CLERIK

-

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

N-No Chanye; (-Ragulation Change; D-Discontinued; I-Inorease; B-New; R-Rate Reductiom; T-Change in text, but no chanye in rate or regulation

Mail the tariff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82



APPENDIX: CONDENSED SUBSTANTIVE RULES

The following paragraphs summarize the Substantive Rules of the Public
Utility Commission in effect as of January, 1985. Every utility must

comply with the Substantive Rules in their entirety and must therefore

maintain in its offices the most recent complete copy of these rules.
Copies are available from the Commission's Central Records Division
for the printing cost of $5.00, plus 26 cents tax ($5.26 total).

SECTION A: RATE SCHEDULE o

A1l utility rates must be just, reasonable and non-discriminatory.
Utilities may not apply declining-block rates or any other rate structure which
offers discounts for increased usage. Tap fees must be cost-based and should be
expressed as "actual cost, not to exceed" a specified amount. Utilities may not

charge disconnect fees, membership fees, application fees or service call fees.
Reasonable connect or reconnect fees are acceptable.

Utilities may not charge late payment fees against residential customers.
Late payment fees on industrial and commercial bills are limited to 5.0 percent

of the delinquent bill.

SECTION B: SERVICE RULES AND REGULATIONS

Section B of each utility's tariff should state that the utility is
familiar with the Commission's complete Substantive Rules, will abide by those
rules, and will maintain a current copy at the utility's offices. Fach utility
must follow those rules and regulations in their entirety, unless the Commission
specifically authorizes an exception.

Billing: Bills shall be rendered monthly. Payment shall not be due earlier
than the 16th day after the bill is issued. FEach bill must show the following,
where applicable:

o TITY COMMISSIGN OF TEXAS
FILMED PUBLIC U aisN,PRD\.=ED
DEC 29 1988 FEBi3'86 oocver N
SYSTEM 200 Wol83-5 B e
TARIFF CLERS

s i B o




RULES
PAGE 2

1. the total amount due;

2. the meter reading at the beginning and at the end of the period
for which the bill has been 1issued, if the utility reads the

meter;
3. the due date of the bill;
4. the gallonage used in determining sewer usage;
5. the applicable rate schedule title or code.

The information set forth in customer bills must be adequate to enable a
customer to calculate his or her bill with a rate schedule, which a utility must
send to a customer upon request.

In case of a billing dispute, the utility shall investigate and report the
results of the investigation to the customer. [If the matter is not resolved,
the utility shall inform the customer of the Commission's complaint procedures.
While resolution of the dispute is pending the customer shall not be required to
pay the disputed portion of the bill which exceeds his or her average monthly
usage.,

Service Requests: If the applicant has met state and local regulations, a
utility may refuse to provide service only if the applicant has refused to make

a deposit (if required) or has an existing utility debt which is not in dispute,
or if the applicant's installation or equipment 1is hazardous or incapable of
providing satisfactory service.

Requests for new service must be acted upon as quickly as possible. A
utility must fill applications not involving line extensions or new facilities
within 14 working days, and must fill applications involving line extensions—or

' - ¥AS
new facilities within 90 days. - PUBUC%N&RYE@MUEEKE&QFIE
FILMED AFPROVEDY
DEC 29 1985 FER13°86 ?:e’m
TER W-1¥93-5 gy
SYSTEM 200 e ;




Service Disconnection: A utility may disconnect a customer's service for

nonpayment no sooner than 26 days after issuance of a bill. The utility must
give personal written notice of termination at least 10 days before the
disconnection date. After notice, service may be disconnected for failure to
pay a delinquent account or to comply with a deferred payment agreement, for
willful violation of a utility usage rule when that violation interferes with
another customer's service, or for failure to comply with valid deposit or
guarantee arrangements. Service may be disconnected without notice only for a
known dangerous condition, for meter bypassing or tampering, or for unauthorized
connection or reconnection. Each utility must keep complete records of all
service interruptions,

A utility may not disconnect any customer for failure to pay for
-~ merchandise or service unrelated to utility service, even if the utility
- provides that merchandise or those services. A utility may not disconnect any
customer for a previous occupant's failure to pay. Other prohibitions are set
out in P.U.C. SUBST. R. 23.46(d) and must be followed. To ensure compliance

with these regulations, utilities must obtain a complete copy of the Substantive
' Rules.

Utility personnel must be available to make collections and to reconnect
service on the day of and the day after any disconnection made other than at the
customer's request or for a hazardous condition.

No utility may abandon any customer or any portion of its service area
without prior written notice to affected customers and neighboring utilities and
prior Commission approval.

Customer Deposits: A residential applicant shall not be required to make a

deposit if he or she can demonstrate a satisfactory credit rating by means of
gencrally acceptable credit cards, letters of credit reference, names of readily
available credit references or ownership of substantial equity. Neither shall

an applicant be required to make a deposit Thustic UTILIMYSEMMISSTon BHTEGR

satisfactory guarantee, has been a water utility customeARBROAMEDGF the tw

FILMED FEB13°86 obocker ', -
- (W-(§3-Spy
DEC 291980 TARFF CLERK

SYSTEM 200



previous years with but one delinquency and no disconnection for unpaid bills,
or is 65 years or older with no unpaid bill from any water utility.

A deposit may be required of temporary, weekend or seasonal residential
customers 1if the deposit policy is applied in a uniform and nonciscriminatory
manner. A commercial customer may be required to pay a deposit if unable
satisfactorily to establish credit.

. The utility must keep a record of each deposit, issue a receipt for it, and
pay at least 6 percent annual interest thereon. The amount of any deposit may
not exceed 1/6 of that customer's estimated annual bill. The utility must
automatically refund the deposit plus accrued interest to any residential
customer who has paid service bills for 12 consecutive months without having
service disconnected for nonpayment and without having more than two occasions

in which a bill was delinquent. The refund need not be made if payment on the
current bill is delinquent.

Meters: Unless the Commission has specifically authorized otherwise, each
utility shall provide, install, own and maintain meters to measure amounts of
water consumed by its customers. Upon request a customer may have his or her
meter tested without charge in his or her presence, at a convenient time (during
normal working hours). A charge not to exceed $15.00 may be assessed for an
additional requested test within four years of the first test if any such
additional test shows the meter to be accurate. The utility must keep proper

records of all meters and tests. No meter may be placed in service until its
accuracy has been established.

Payment Assistance: Utilities must offer, upon request, a deferred payment plan
to any residential customer who has expressed an inability to pay all of his or
her bill, if that customer has not received two or more termination notices

during the previous 12 months. The provisions of such plans are set forth
completely in P.U.C. SUBST. R. 23.45(c). Utilities must also offer
disconnection moratoriums for persons unable to pay their bills due to illness.

A1l termination notices must clearly inform usmamar&ﬁ:mmm»ssmpms pgyment
assistance alternatives. AFPROVED

EiLmed
“0 29 1985 FEB13'85 oocker o K
UEC 29 1990 LW-183 55y

SYSTEM 200 TARIFE CLERK
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RULES
PAGE 5

The P.U.C. Substantive rules also contain provisions regarding additional
deposits, complaint procedures, over-and under-billing and other service-related
matters. These regulations are set forth in the Substantive Rules. In order to

provide legally adequate service, a utility must obtain a copy of these rules
from the Commission.

SECTION C: EXTENSION POLICY:

No contribution in aid of construction may be required of any customer
except as provided for in the utility's extension policy which is subject to
Commission approval. Any  extension policy must be consistent and
nondiscriminatory. Individual residential customers shall not be required to
make contributions in aid of construction for production, storage, treatment, or
transmission facilities. If the extension policy so provides, developers of
property to be subdivided into five or more serviceable lots may be required to
make such contributions in amounts necessary to furnish the development with
facilities which meet Texas Department of Health standards.

WATER RATIONING PLAN:

Each water utility must adopt and follow the Commission's standard water
rationing plan or must submit an alternative plan for Commission approval.

QUALITY OF SERVICE:

Each water utility must plan, furnish, operate, and maintain production,
treatment, storage, transmission, and distribution facilities of sufficient size
and capacity to provide a continuous and adequate supply of water for all
reasonable customer uses. Minimum residual pressure at the consumer meter shall
be 20 psi during periods of peak usage and 35 psi during normal operating

conditions, A utility's water must be approved by the Texas Department of
Health.

FuED P S O
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