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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
~ Tyler, Texas 75701 Revision No.: One

1. 01
1. 02

1.03
1.04

1. 05

~ 1.06

Section 1,0
Definitions

Official or Employee means the Board of Directors of the Water
Company, Officers, employees and agents of the Water Company,

User, Customer and Consumer means an individual, company or any
other group or entity that purchases water service.

Corporation means White Qak Water Company (Laird Hill System)

Commission means the Public Utility Commission of Texas.

Other Regulatory Agency means the Texas Department of Health
Resources, United States Invironmental Protection Agency, and such
other agencies as may now or in the future exercise regulatory
Authority in the operation of the Corporation.

Service means the actual delivery of water to the customer and it
includes any and all acts done, rendered, or performed in the delivery
of water by the Corporation.
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No,: One

Section 2

Statement of Utility Operation

Statement of Organization. White Oak Water Company (Laird Hill
System) is a privately owned, Texas Corporation and is owned by
White Oak Water Company, with principal business offices at 1400
Peoples National Bank Building, Tyler, Texas 75701. The principal
business of White Oak Water Company (Laird Hill System) is the con-
struction and operation of a public water supply system for the purpose
of furnishing a fresh water supply for rural residents and general
purposes. The Laird Hill System serves the community of Laird Hill,
Gulf Camp, and Scurlock Camp and the immediate surrounding area
in Rusk County, Texas. Corporation operating policies, rates,
Tariffs and reulations are formulated and effected by a Board of
Directors, clected by the Stockholders, acting under the applicable
rules and regulations of the Texas Department of Health Resources,
the United States Environmental Protection Agency, and the Public
Utility Commission of Texas. White Qak Water Company (Laird Hill
System) is a tax paying, privately owned business and is not financed
by public funds from either the Federal or local governments,

Statement of Non-Discrimination Policy. Service of water is provided

to all applicants who comply with the provisions of the tariff regardless
of race, color, creed, sex or marital status.
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One

Section 3

Geographic Area Served

3.01 Listing of Counties and Communities Served

The Laird Hill System serves the communities of Laird Hill, Gulf
Camp, and Scurlock Camp and the immediate surrounding area in
Rusk County, Texas,
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No,: Two

Section 4
Rate Schedules
4,01 Rate Schedule RU-1; Residential, Commercial or Farm Single User
Minimum Rate. . . v v v v v v v v v w v .. e evess..$7.50 per month
(includes water usage up to first 3, 000 gallons per month)

Next 7,000 gallons per month. ... ..........$1.25 per M Gallons
All usage in excess of 10,000 gallons per month , $1. 10 per M Gallons

Reconnect Fee, ., ... .......0... ceee.. $15.00
Tap Fee: ‘
3/4 by 5/8 Inch Meter (Standard Connection). $500. 00
1 Inch Meter . . .., ... Gt e s e e s e as s, $720,.00
1-1/2 Inch Meter . .., ..... e ... $920.00
dInchMeter .. ... .00 uuuuon e e ... .51120,00

*Note: Larger meters can only be installed in service
areas of the water system where distribution
line capacity is adequate,




White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

‘ Tyler, Texas 75701 Revision No.: Two

Section 4
Rate Schedules

4.02 Rate Schedule MU-1 Multiple User

(Includes water usage up to first 3,000 gallons

per unit served per month)
Next 7, 000 gallons per month per unit served . . $1.25 per M Gallons
All usage in excess of 10, 000 gallons per

|
Minimum Rate Per Unit Served .......... . $7. 50 per month

month per unit served .. ... et eeeeee.a$1.10 per M Gallons
Reconnect Fee. . ..,..,... C e e e e e . $15.00

3/4 by 5/8 Imch Meter (Standard Connection). .. $500. 00
lInch Meter & vi v v v v v vt v vt e ennenesee.s$720.00

~ 1-1/2 Inch Meter o . v v v oo som e, ... $920.00
) 2 Inch Meter ., ...... . $1120. 00

*Note: Larger meters can only be installed in service
areas of the Water System where distribution
line capacity is adequate.

|
Tap Fee:
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

Tyler, Texas 75701

4,03

Revision No.: Two

Section 4
Rate Schedules
Rate Schedule MHU-1 Mobile Home Park

Minimum Rate., . . . . . .o v vt i s e s e e e e, $7. 50 per month
(Includes water usage up to first 3,000 gallons per month)
All usage in excess of 3,000 gallons per month . $1. 75 per M Gallons

Reconnect Fee
Tap Fee .

3/4 by 5/8 Inch Meter (Standard Connection) , , , $500. 00
1 Inch Meter ., ,,.... e e b et e e e ... $720.00
e e e e e e e s . ... $920.00
........................ $1120. 00

*Note: Larger meters can only be installed in service areas

of the Water System where distribution line capacity
is adequate,




White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: Two

Section 4
Rate Schedules

Applicant Deposit (Applicable to Rate Schedules RU-1, MU-1 & MHU-1)

Establishment of Credit for Permanent Residential Applicants

(1) Each applicant for residential service is required to establish

a satisfactory credit, however, establishment of this credit does

not relieve the customer from complying with rules for prompt
payment of bills, Subject to these rules, a residential applicant shall
not be required to pay a deposit,

(a) If the residential applicant has been a customer of any utility
for the same kind of service within the last two years and is not
delinquent in payment of any such utility service account and during
the last twelve (12) consecutive months of service did not have
more than one occasion in which a bill for such utility service was
paid after becoming delinquent and never had service disconnected
for nonpayment; or

(b) If the residential applicant furnishes in writing a satisfactory
guarantee to secure payment of bills for the service required; or

(c) 1If the residential applicant demonstrates a satisfactory credit
rating by appropriate means including, but not limited to, the
production of generally acceptable credit cards, letters of credit
reference, the names of credit references which may be quickly
and inexpensively contacted by the Corporation.

Re-establishment of Credit

Every applicant who previously has been a customer of the Corporation
and whose service has been discontinued for nonpayment of bills shall
be required before service is rendered to pay all amounts due the
corporation or execute a deferred payment agreement, if offered, and
re-establish credit as provided in Section (A).

Cormmmercial and Industrial Service
In the case of commercial or industrial service, if the credit of an

applicant for service has not been established satisfactorily to the
Corporation, the applicant may be required to make a deposit,



White Oak Water Company (Laird Hill System) Water Tariff

1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: Two
D. Amount of Deposit and Interest for Permanent Residential, Commercial

and Industrial Service and Exemption from Deposit

(1) The required deposit shall be Ten ($10. 00) Dollars. If actual
use is at least twice the amount of the estimated annual billings, a
new deposit requirement may be calculated and an additional deposit
may be required to be made within two days. 1If such additional
deposit is not made the Corporation may disconnect service under the
standard disconnection procedure.

(2) All applicants for permanent residential service who are sixty-five
(65) years of age or older will be considered as having established
credit if such applicant does not have an outstanding account balance
with the corporation or another utility for the same utility service
which accrued within the last two years. No cash deposit shall be
required of such applicant under these conditions.

(3) Where a deposit is required, interest on such deposit will accrue
at an annual rate of six percent (6%). 1If the deposit is refunded within
thirty (30) days of receipt of deposit, no interest payment will be made,
If the corporation retains the deposit more than thirty (30) days, pay-
ment of interest shall be made retroactive to the date of deposit.

(2) Payment of the interest to the customer shall be annually if
requested by the customer, or at the time the deposit is returned

or credited to the customer's account.

(b) The deposit shall cease to draw interest on the date it is returned
or credited to the customer's account,

Deposits for Temporary or Seasonal Service and for Weekend or
Seasonal Residence '

Applicants for temporary service for short periods of time for periods
of 1 month or less will be required to pay the minimum rate of Seven
Dollars and Fifty Cents ($7. 50) in advance, for the minimum amount
of water, but no deposit will be required,

Records of Deposits

(1) The Corporation shall keep records to show:

-8b-



White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

~ Tyler, Texas 75701 Revision No.: Two

/

(&) The name and address of each depositor;
(b) The amount and date of the deposit; and
(c) Each transaction concerning the deposit, |

(2) The Corporation will issue a receipt of deposit to each applicant
from whom a deposit is received, and shall maintain a copy thereof
whereby a depositor may establish claim if his copy of the receipt
is lost.

(3) A record of each unclaimed deposit must be maintained for at
least four years, during which time the Corporation shall make a
reasonable effort to return the deposit.

G. Refund of Deposit

(1} 1If service is not connected or after disconnection of service the
Corporation shall promptly and automatically refund the customer's

‘ deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. A transfer of service from one
premise to another within the service area of the Corporation shall
not be deemed a disconnection within the meaning of these rules, and
no additional deposit will be required.

(2) When the customer has paid bills for service for twelve (12)
consecutive residential billings or for twenty-four (24) consecutive
commercial or industrial billings without having service disconnected
for nonpayment of bills and without having more than two occasions in
which a bill was delinquent, and when the customer is not delinquent
in payment of the current bills, the corporation will promptly and
automatically refund the deposit plus accrued interest to the customer
in the form of cash or credit to a customer's bill,




White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

~ Tyler, Texas 75701 Revision No.: One

5.

01

Section 5
Service Rules and Regulations

New Taps and Services

Corporation Water Main in Place at User Property

After proper application made by user and receipt by Corporation of
the tap fee and deposit, Corporation shall effect the installation of the
required service, meter box and meter at a mutually agreeable point
at the property line of the user. It is the responsibility of the user
to install the service line from the meter to the desired building or
location and connect same thereto.

Corporation Water Main Not at User Property

In the event an applicant desires water service on a property which
does not currently have Corporation water mains in place at the
property, the applicant, in addition to paying the appropriate tap fee,
shall pay for additional facilities as may be required to provide the
service and facilities so provided shall be the property of the
Corporation.

Payment of Due Amounts
Every applicant who previously has been a customer of the Corporation
and whose service has been discontinued for nonpayment of bills shall

be required before service is rendered to pay all amounts due the
Corporation.

Water Meter in Place
Requests for service where a meter has been previously installed and
is in place and is not subject to claim for non-payment of the tap fee,

will be honored and, upon receipt of the Service Deposit, service will
be provided,

Request for Service Larger than 2 Inch

Larger meters can only be installed in areas of the system where

. . . . . . B A T AT AT
distribution line capacity is adequate and the charge for such larger ) 5L \:,,TMD
meters will be negotiated on an individual basis. ' '

Refusal of Service 0251976

(a) Comnpliance by Applicant

. Pt o
The Corporation may decline to serve an applicant until such“apphhc,antp

has complied with the State and other applicable regulations and el fiadd

approved rules and regulations of the Corporation on file with the RIS
Commission governing the service applied for or for the following . A
reasons: c L1585
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White Oak Water Company (Laird Hill System) Water Tariff

which would result in a cross-connection; or

for the same kind of service as that applied for.

(b) Applicant's Recourse

with the Commission thereon.

(c) Insufficient Grounds for Refusal to Serve

to a present customer or applicant:
the premises to be served;

service purchased from the Corporation;

of application;

to comply with said rules;

as a condition precedent to service;

address except where the change of customer identit{-
made to avoid or evade payment of a utility bill, BY

1400 Peoples Bank Building Effective: 8-16-76

~ Tyler, Texas 75701 Revision No. :

(1) Applicant's facilities inadequate: If the applicant's installa-
tion or equipment is known to be hazardous or of such
character that satisfactory service cannot be given, or if
the applicant refuses to disconnect from a previous connection

One

(2) For indebtedness: If the applicant is indebted to any utility

(2) Failure to pay for merchandise, or charges for nonutility

(3) Failure 'to pay a bill to correct previous underbilling due to
misapplication of rates more than six months prior to the date

1

,
.

15 ¢

In the event that the Corporation shall refuse to serve an applicant under
the provisions of these rules, the Corporation must inform the applicant
of the basis of its refusal and that the applicant may file a complaint

The following shall not constitute sufficient cause for refusal of service

~ (1) Delinquency in payment for service by a previous occupant of

(4) Violation of the Corporation's rules pertaining to operation of
nonstandard equipment or unauthorized attachments which
interfere with the service of others unless the customer has
first been notified and been afforded reasonable opportunity

(5) Failure to pay a bill of another customer as guarantor thereof,
unless the guarantee was made in writing to the Corporation

(6) Failure to pay the bill of another customer at the sarive 7 ST

i
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White Oak Water Company (Laird Hill System) Water Tariff

1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One
5.02 Billings

5.05

Bills {for water service shall be prepared and mailed on a monthly
basis unless otherwise authorized by the Commission. Payment is
due in Corporation's business office at 1400 Peoples National Bank
Building, Tyler, Texas 75701 within fifteen (15) days after the billing
date shown on the monthly bill. A customer's water service may be
disconnected if the bill has not been paid within twenty (20) days from
the date of issuance and if proper notice has been given. Proper
notice shall consist of a mailing or hand delivery at least five (5)
days prior to a stated date of disconnection. Bills shall be paid by
mailing a check or money order to the address noted on the bill on

a date that will insure receipt thru normal mail, of the payment by
the utility on or before the due date. Bills may also be paid by
bringing cash, check or money order to the address noted on the bill
during normal business hours of 8:00 A, M. to 5:00 P. M. ; Monday
thru Friday of each week, except for legal holidays.

Disputed Bills

In the event of a dispute between the customer and the utility regarding
any bill, the Corporation shall forthwith make such investigation as
shall be required by the particular case, and report the results thereof
to the customer,

Meter Readings

A. As a matter of general practice, service meters shall be read at
monthly intervals, and as ncarly as possible on the corresponding
day of each meter reading period, but may be read at other than
monthly intervals if the circumstances warrant.

B. Previous meter reading, current reading, and number of water
units metered will be indicated on the billing in thousands of gallons,
in order that the customer might check his meter reading against
that of the Corporation and so that customer may compute his bill
with a copy of the applicable rate schedule.

TURNITTTT 8 Ty
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‘Meter Tests on Request of Customer idoon

BY
The Corporation shall, upon the request of a customer, amd./\i[fI he fwo)""
sa) 110

desires, in his presence or in that of his authorized represechtative,

make without charge a test of the accuracy of the custorpzernlg meter, .o
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No. : One

5.06

5.07

The test shall be made during the Corporation's normal working hours
at a time convenient to the customer if he desires to observe the test.
The test shall be made preferably on the customer's premises, but
may, at the Corporation's discretion, be made at the Corporation's
test facilities. If the meter has been tested by the Corporation, or
by an authorized agency, at the customer's request, and within a
period of four years the customer requests a new test, the Corpora-
tion shall make the test, but if the meter is found to be within the
accuracy standards established by the American Water Works
Association, the Corporation may charge the customer a fee which
reflects the cost to test the meter, but this charge shall in no event
be more than fifteen dollars ($15.00) for a residential customer.
Following the completion of any requested test, the Corporation shall
promptly advise the customer of the date of removal of the meter, the
date of the test, the result of the test, and who made the test.

Bill Adjustment Due to Meter or Human Error

A. Meter Error

If any meter is found to be outside of the accuracy standards established
by the American Water Works Association, proper correction shall be
made of previous readings for the period of six months immediately
preceding the removal of such meter from service for test, or from

the time the meter was in service since last tested, but not exceeding
six months, as the meter shall have been shown to be in error by

such test, and adjusted bills shall be rendered. No refund is required
from the Corporation except to the customer last served by the meter
prior to the testing. 1f a meter is found not to register for any period,
unless bypassed or tampered with, the Corporation shall make a charge
for units used, but not metered, for a period not to exceed three months
based on amounts used under similar conditions during periods pre-
ceding or subsequent thereto, or during corresponding periods in
previous years.

BB. Human Error
If any meter is found to have been mis-read during the monthly reading
or due to recheck, the Corporation shall correct its billing accordingly.

Discontinuance of Service

DT I A A AP B

A. The due date of the bill for utility service shall not bé 168 than '
fifteen (15) days after issuance. A bill for utility servi%}:“i“s*d'é'l'i'“riﬁ'l‘fé#hrf -
if unpaid by the duc date, MG
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White Oak Water Company (Laird Hill System)
1400 Peoples Bank Building

’ Tyler, Texas 75701

Water Tariff
Effective: 8.16-76
Revision No.: One

B. A customer's utility service may be disconnected if the bill has
not been paid or a deferred payment agreement e¢ntered into within
twenty (20) days from the date of issuance and if proper notice has
been given. Proper notice shall consist of a mailing or hand delivery
at least five (5) days prior to a stated date of disconnection.

C. Utility service may be disconnected for any of the following reasons:

(1) Failure to pay a delinquent account or failure to comply with
the terms of a deferred payment agreement;

(2) Violation of the Corporation's rules pertaining to the use of
service in a manner which interferes with the service of
others or the operation of nonstandard equipment, if a
reasonable attempt has been made to notify the customer
and the customer is provided with a reasonable opportunity
to remedy the situation;

(3) Without notice where a known dangerous condition exists for
as long as the condition exists; and

(4) Tampering with the Corporation's meter or equipment or
bypassing the same.

D. Utility service may not be disconnected for any of the following
reasons:

(1) Delinquency in payment for service by the previous occupant
of the premises;

(2) Failure to pay for merchandise, or charges for nonutility
service provided by the utility;

(3) Failure to pay for a different type or class of utility service
unless the service fee for such service is included on the
same bill,

(4) Failure to pay the account of another customer as guarantor
thereof, unless the Corporation has in writing the guarantee
as a condition precedent to service;
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‘III’ 5.08

White Oak Water Compli
400 Pcoples Plaza Bldg. A
Tyler, Texas 75702 Revision No,: Three

# (Laird Hi11 System) Sikater Tariff

Effective:

(5) Failure to pay charges arising from an underbilling occurring
due to any misapplication of rates more than six months prior
to the current billing;

(6) Failure to pay charges arising from an underbilling due to
any faulty metering, unless the meter has been tampered
with or unless such underbilling charges are due under
Commission Rule 052, 02. 04. 047 (e); and

(7) Failure to pay an estimated bill other than a bill rendered
pursuant to an approved meter reading plan, unless the
Corporation is unable to read the meter due to circumstances
beyond its control.

E. Unless a dangerous condition exists, or unless the customer re-

quests disconnection, service shall not be disconnected on a day, or

on a day immediately preceding a day, when personnel of the Corpo-

ration are not availatle to the public for the purpose of making collections
and reccnnecting service.

F. The Corporation may not abandon a customer or a certified service
area without written notice to its customers therein and all similar
neighboring utilities, and approval from the Commission.

Extension Policy

It is the policy of the Corporation that all extensions required as a result
of an application or applications for service be as follows:

A.  The actual cost incurred by the Corporation for such extension, in
accordance with the Corporation's plans and specifications or;

B. If the customer wishes he may take bids for such extensicn, provided
such extension is done in accordance with the Corporation's plans and
specifications. Such bids must include the Corporation's cost of plans,
specifications and inspection. -

PUBLIC UTILITY COMMISSION OF TEXAS
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e FEB15°82 Dpocker AN GA
R FILE ..o, s BY cean
BE5 10835 TARIFF CLERK

-14-



White Oak Water Company (Laird Hill System) Water Tariff

1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One
‘ Section 6
Attachments

6.01 Service Application

APPLICATION FOR WATER METER SERVICE

FIRST NAME MIDDLE INITIAL LAST NAME

MAILING ADDRESS FOR BILLING PURPOSES

LOCATION OF METER SERVICE (Meter will be instalied as close as possible to exact spot,

customer wishes, at or near the property line)

Size of Meter Desired

| understand that payment of water bill is due on or before the 15th of each month and
that if service is discontinued for [ack of payment of bill, | will be charged a service call
to resume service. :

Payment of is herewith, plus a service deposit.

| understand that once the meter has been instalied, it will not be moved to a new loca-
tion without additional charges.

| understand that it is my responsibility to run the service line from the meter to my
residence or business.

Account Mumber—_____ COMPANY:

Signature

Report of Installation

- TO BE COMPLETED BY CREW CHIEF, P
v RS RTUR IR RS SV 'u“)
s Vs e Date Meter Installed Meter ,Reading
I,;;( l*‘: j=co L
S L ey, Account Number Comments (was crossihg/ (iged$ pateliing, etc.)
NI (Book Number) '

-15-




White Oak Water Company (Laird Hill System) Water Tariff

1400 Peoples Bank Building Effective: 8-16-76

Tyler, Texas 75701 Revision No.: One
Section 6

Attachments

6.02 Meter Deposit Agreement

CONSUMER'S DEPOSIT RECEIPT — Not Transferable
¢ 12300

%

Company
1400 Peoples Bank
Tyler, Texas
Amount of Deposit: § Date Received: 19

This receipt certifies that the above named utility company has reccived from:
Customer Name:

Mailing Address:

Service Location:

the sum of DOLLARS

as a special deposit to guarantee the payment of any and all indebtedness for utility service or otherwise

Xhicb may now exist or become due and payable to the above named utility company by the customer named
erein,

Customer agrees that the above named company may, at its election, apply this deposit toward the pay-
ment of any past due indebtedness existing at any time.

Company agrees to refund this deposit upon surrender of this certificate and upon final payment of any
and all indebtedness due the company by the customer named herein.

Signed:
Customer Company Represcntative
LT T
: | §
J_I _
Sy e
U
-1y Do ey
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
‘ Tyler, Texas 75701 Revision No,: One

Section 6
Attachments

6.03 Billing and Meter Reading Record Form

AccT. No.

CLass orF
ApoREnn SERVICE

A{eter Readlng Data Sheet NAME OF CONBSUMER ON orr
- . P l B —— — e jpstns

Date Date
. Started i Finished

RSN ANPS AP ST e - e as [ .4

Meter
- Reader

1
I
/
i
1

DATE BREALED

] WATER AATE ______________ BEWER RATE ____ ___ CARNAGE PMATE .
MEITER BIZE MAKEK BET REMOVEL

LLOCATION

DATE
: ¢ Oec.
l Nov,

ocr.

READINGS CONBUMPTION INITIALL

C—— — SerY.

AUG.

li JuLy
i JuNE

May

ArRil

MARCH

FEa,

DEC.

_h_lOV.

|
!
i JAN,
!
|
|

Ocr.
N ST » SePT.

i AUG.

Jury

JUNE

MAY

APrRIL

oo MARCH

I ! Frs, e g e -
Tan RESARN RN

' oy OLD AccT. No.

-17- [t
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White Oak Water Company (Laird Hill System)
1400 Peoples Bank Building
Tyler, Texas 75701

Section 6
Attachments

6.04  Billing Card

READING DATE PRESENT READING  PREVIOUS READING

WHITE OAK WATER COMPANY
1400 PEOPLES BANK BUILDING
TYLER, TEXAS 75701

PAY LAST

Phone: Day 593-2 i 35611
one: Day 593-2588 Night 566-351 AMOUNT

(BILLING DATE IS THE 25th)

IF THIS BILL 1S NOT PALD WITHIN 15 DAYS AFTER
BILLING DATE, SERVICE SUBJECT TO BE ISCONTINUED

WHITE OAK WATER COMPANY
1400 PEOPLES BANK BUILDING
TYLER, TEXAS 75701

ADDRESS CORRECTION REQUESTED
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Water Tariff
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White Oak Water Company (Laird Hill System) Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One
Section 6
Attachments

6.05 Extension Agreement

AGREEMENT FOR CONTRIBUTION TO CAPITAL

THE STATE OF TEXAS |

COUNTY OF SMITH X

THIS AGREEMENT, made and entered this the day of .
1976, by and between » hereinafter called
"Transferor' and , 2 Water Company, here-

inafter called "Transferee' pursuant to negotiations and considerations between
the parties, as follows:

In order to induce the Transferee to extend its water system substantially
as outlined on Exhibit "A", for the purpose of providing water service to the
community adjacent thereto, and in order to provide Transferee with a portion
of the capital funds needed to carry out such an extension and enlargement of
its water system, Transferor has, contemporaneously with the execution of
this agreement, contributed to the capital of Transferee the sum of

Dollars in cash, T

IT

Transferee agrees to expend said sum so contributed to its capital by
Transferor for the construction of a water main and/or mains and appurtenances
from the terminus of its presently existing water system approximately

feet in accordance with the plat or sketch attached hereto as Exhibit
"A', along and upon easements provided to Transferee by Transferor for the
purposes of providing water service to the area into which said main and/or
mains and appurtenances are extended,

I1I
It is contemplated that the extension by Transferee of its main and/or

mains and appurtenances as above provided by the use of the funds contributed
by Transferor to its capital will result in a benefit to Transferee in an amount
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White Oak Water Company (Laird Hill System)
1400 Peoples Bank Building

Water Tariff
Effective: 8-16-76
Revision No, : One

Tyler, Texas 75701

Section 6
Attachments

6. 05 Extension Agreement (Continued)

equal to or in excess of the amount of such contribution, and that such funds,
and the extension of such main and/or mains and appurtenances as above
provided will result in, and be used for the purpose of, providing additional
income to Transferee by said Transferee's sale of water service from said
extended main and/or mains and appurtenances and by such means to enable
Transferee to increase its sale of water from its presently unused capacity.
In this connection it is anticipated by both Transferor and Transferee that
connections will be made for water service to such extended main and/or
mains and appurtenances and Transferor agrees to recommend the service of
Transferee, and to encourage use of its water service as opposed to any
other or different service.

v

It 1s specifically provided that Transferor does not represent that
any particular number of connections will be made by virtue of such main
and/or mains and appurtenances being extended, and Transferee shall not
be obligated in any manner to provide water service for the Transferor
or any person, firm or corporation by and through such extended main
and/or mains and appurtenances, except upon such terms and conditions
and for the same consideration as water service is usually furnished under
the policies, rules and regulations of Transferee which are in force when
any individuval party requests a connection to Transferee's water system.

WITNESS THE EXECUTION hereof this the day of ,

19

Transferor

O LVED

Transferee B
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White Oak Water Company (Laird Hill System) Water Tariff

1400 Peoples Bank Building Effective: 8-16-76

Tyler, Texas 75701 Revision No. : One
Section 6

Attachments

6.05 Extension Agreement (Concluded)

THE STATE OF TEXAS |
COUNTY OF SMITH I

BEFORE ME, the undersigned, a Notary Public in and for said County
and State, on this day personally appeared )
known to me to be the person whose name is subscnbed to the foregoing
instrument and acknowledged to me that he executed the same for the purposes
and consideration therein expressed,

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the day
of , 19

Notary Public, Smith County, Texas.

THE STATE OF TEXAS i
COUNTY OF SMITH i

BEFORE ME, the undersigned, a Notary Public in and for said County
and State, on this day personally appeared )
known to me to be the person and officer whose name is subscribed to the
foregoing instrument and acknowledged to me that the same was the act of the
said , a corporation, and that he executed
the same as the act of such corporation, for the purposes and consideration
therein expressed, and in the capacity therein stated.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the day
o P b ,ﬁ_,wm
3%
AUGZ 31370
FHMED Notary Public, Smith Cofnty; [TeXds. ;73154
BER 10 1953 L
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(Name of Water Utility)

SECTION __ - Emergency Rationing Program

The following water rationing program is adopted for emergency
use only during periods of acute water shortage.

A. veclaration of tEmergency: When system demand exceeds production N
or storage capability measured over a 24-hour period, and refilling the
storage facilities is rendered impossible, OR when the utility 1s notifiea
by 1ts wnolesale supplier of a cutvack in water to be delivered to such
an extent that normal use patterns will .no longer be possible, the
utility may declare an emergency to exist, ana thereatter ration water

; in the following manner.

B. nNotice Requirements: Written notice of the proposea rationing shall N
be mailea or delivered to eacn customer 72 hours before the utility
actually starts tne program, and shall also be placed in a local news-
paper. Tne utility shall send a4 copy of tne customer notice to the

Public Utility Commission at tne same time.notice 1s sent to the customers.
The customer notice shall contain the following intormation;

I. the date rationing shall begin,

¢. the date rationing shall end,

3. the stage (level) of rationing to be employeu, and
4., a copy of this rationing autnority.

C. Stage Levels of Rationing: N

STAGE | (m1ld rationing conditions): Alternate day usage of water
for outdoor purposes such as lawns, gardens, car washing, etc. Customers
with even number aaaresses (north or west» side of streets) shall use
water outauoors only on even numberea days; odd numper addresses (south
or east side of streets) shall use water outdoors only on odd numbered
days.

STAGE I (moderate rationing conaitions): All outdoor water usage
1S pronibited; nowever, usage for livestock 1S exempt.

STAGE 11] (severe rationing conditions): All outduor water usage
15 prohivited; livestock may ve exempted oy the utility. All consumption

snall be limited to eacn customegr 1n one p6—%ne-40440uaaﬁiua¥3—-___.._._.
— PUBLIC uTILITY MISSION OF TEXAS
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If any @tgm_of a tariff on file with the Commission is proposed to be changed, use the
proper wnitial in the right-hand coluwm, as follows:

C-Regulotion Change; D-Dlscontinued; I-Increase , N-New, R-Rote reduction; T-Chonge in text, but no change In rote or regulation

and mail it to the Commission for a filing stamp. List the Revision Number .
The Commigsion will review it, stamp and return it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followed).
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White Oak Water Co - Laird Hill System Water Tariff Page 23

(Name of Water Utility)

SECTION 7 _Emergency Rationing Program
\

(1) A tixed percentage of each customer's average use in the
prior month, the percentage to be uniformly applied on a
systemwide basis, each customer being notified or this percentage
amount, OR
(2) A maximum number ot gallons per meter (customer; per week,
with notice to eacn customer of this number.
A1l meters shall be read as often as necessary to insure compliance
with this program, for the oenefit ot all the customers.

D. Violation of tmergency Rationing Rules:

(1) First violation-the utility may install a flow restricter in the
line to limit the amount of water which will pass through
the meter in a 24 hour period. The cost to be chargea
to the customer's account shall be the actual installed
cost to the utility, not to exceed $50.00.

(2) Subsequent violations-the utility may terminate service at the
meter tor a period of seven 7) days, or until the ena
of the calendar month, whicnever is LESS. The normal
reconnect fee of tne utility shall apply for restoration
of service.

£, Exemptions or Variances From Rationing kules:
The utility may grant any cusiomer an exemption oOr variance Trom
the uniform rationinyg program, for good cause. In such event, tne
utility shall novity the Public Utility Lommission within 24 hours
of such exemption or variance, stating the name, adaress, and cause
tor tne aftected ..ustomer.

s »
A customer who is retused an exemption or variance may appeal such

action to the utility by written appeal to the Public Utility
Commission. Tne ut1lity shall treat all customers equally concerning
exemptions ana variances, and shall not empluy aiscrimination 1n

such grants.

F. Rates:
A1l existing rate schedules shall remain in effect during the
rationinyg periou, and no cnarges may be levied against a customer
0 1982 whicn are not containeu in the approvead tarift of the utility as
- filed with the Lonmission.

vu The purpose of this tmergency Kationing Prugram 1s tu conserve

total amount of water demanded froun tne ut)]gey TrrETTEaTRio MRRDIOREDF TEXAS
restorea to normal levels. Tnis rationing pfogrdm sna pAPPROVERI sixty
(60) days without written approval of tne PuRlic utility Commission.

aus ]‘1¥J DOCKET || !ﬂiﬁiﬂ.:

A -lolo-0 B . voevess eansses
= | Y > . -
T0 BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBRICYWTTLIIXChuh¥IEEIRICILING SHUMP.

ed to be changed, use the

If any item of a tariff on file with the Commissid
proper initial in the right-hand colwm, as follows:

S propos

C-Regulation Chonge; D-Dlscontinued; I-increcse ; N-MNew; R-Rate reduchion; T-Chonge in text, but no changs In rote or regulation

and maiZ_it to the Commission for a filing stamp. List the Revision Number ___ .
The Commission will review it, stamp and returm it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followed).
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White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
. Tyler, Texas 75701 Revision No.: One

Section 1.0

Definitions

1.01 Official or Employee means the Board of Directors of the Water
Company, Officers, employees and agents of the Water Company,

1,02 User, Customer and Consumer means an individual, company or any
other group or entity that purchases water service,

1. 03 Corporation means White Oak Water Company.

1.04¢ Commission means the Public Utility Commission of Texas,

1.05 Other Regulatory Agency means the Texas Department of Health
Resources, United States Invironmental Protection Agency, and such
other agencies as may now or in the future exercise regulatory
Authority in the operation of the Corporation,

’ 1.06 Service means the actual delivery of water to the customer and it
includes any and all acts done, rendered, or performed in the delivery
of water by the Corporation,

FHMED

—
(K9
D}

(GD]
=
5
=
i
=7

SYSTiiH 200




White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

‘ Tyler, Texas 75701 Revision No.: One

2.01

Section 2
Statement of Utility Operations

Statement of Organization, White Oak Water Company, is a privately
owned Texas Corporation, with principal business offices at 1400 Peoples
National Bank Building, Tyler, Texas 75701. The principal business of
White Oak Water Company is the construction and operation of a public
water supply system for the purpose of furnishing a fresh water supply
for rural residents and general purposes in East and Southeastern
portions of Smith County, Texas, Corporation operating policies,
rates, tariffs and regulations are formulated and effected by a Board

of Directors, elected by the Stockholders, acting under the applicable
rules and regulations of the Texas Department of Health Resources,

the United States Environmental Protection Agency, and the Public
Utility Commission of Texas. White Oak Water Company is a tax
paying, privately owned business and is not financed by public funds
from either the Federal or local governments.

Statement of Non-Discrimination Policy. Service of Water is provided
to all applicants who comply with the provisions of the tariff regardless
of race, color, creed, sex or marital status.
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White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

. Tyler, Texas 75701 Revision No,: One

Section 3
Geographic Area Served

3.01 Listing of Counties and Communities Served

Eastern portion of Smith County, Texas and Southeastern portion of
Smith County, Texas, excluding the City of Tyler and the City of
Whitehouse, Texas and including the communities of Chapel Hill,
Lake Tyler and surrounding area.




White Oak Water Company Water Tariff

1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: Two

Section 4

Rate Schedules

4.01  Rate Schedule RU-1; Residential, Commercial or Farm Single User

MinimumRate........................$7.50permonth
(includes water usage up to first 3, 000 gallons per month)

Next 7, 000 gallons per month, ., ........... $l.25 per M Gallons

All usage in excess of 10, 000 gallons per month , $1. 10 per M Gallons

ReconnectFee........................$15.00

Tap Fee:
3/4 by 5/8 Inch Meter (Standard Connection). $500. 00
1 Inch Meter . .., . S et e e e e e e $720. 00
1-1/2 InchMeter . . . .0 vi i s s e, .. $920. 00
ZInchMeter..........0..... e e e $1120. 00

. *Note: Larger meters can only be installed in service
areas of the water system where distribution
line capacity is adequate.

FILMED
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White Oak Water Company
1400 Peoples Bank Building

. Tyler, Texas 75701

Water Tariff
Effective: 8-16-76
Revision No.: Two

Section 4
Rate Schedules
Rate Schedule MU-1 Multiple User

Minimum Rate Per Unit Served ,.......... $7. 50 per month
(Includes water usage up to first 3,000 gallons
per unit served per month)
Next 7, 000 gallons per month per unit served . . $1.25 per M Gallons
All usage in excess of 10, 000 gallons per
month per unit served ............... $1.10 per M Gallons

Reconnect Fee, . ., . ..... st e s e e e eeee.. $15 00
Tap Fee:

3/4 by 5/8 Inch Meter (Standard Connection). . . $500. 00

lInchMeter . ..o i s v v v w . e s e e e e e ... $720,00
1-1/2 Inch Meter . . . .. .... e e e, e e s .. $920.00
2 Inch Meter . ..... e e e et e e e e e .c+....%$1120.00

*Note: Larger meters can only be installed in service
areas of the Water System where distribution
line capacity is adequate.




White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
‘ Tyler, Texas 75701 Revision No,: Two

Section 4
Rate Schedules
4.03 Rate Schedule MHU-1 Mobile Home Park
Minimum Rate. ... .. ... .. .. .. .. u..... $7. 50 per month
(Includes water usage up to first 3,000 gallons per month)
All usage in excess of 3,000 gallons per month . $1. 75 per M Gallons
Reconnect Fee . ..................... $15.00

Tap Fee:

3/4 by 5/8 Inch Meter (Standard Connection) . . , $500. 00

l InchMeter . ... ... ... .... ... $720.00

1-1/2[nchMeter....'.................$920.00

2InchMeter............. ot e e e $1120,00
. *Note: Larger meters can only be installed in service areas

of the Water System where distribution line capacity
is adequate.
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White Oak Water Company Water Tariff

1400 Peoples Bank Building Effective: 8-16-76

Tyler, Texas 75701 Revision No.: Two
Section 4

Rate Schedules

4. 04 Applicant Deposit (Applicable to Rate Schedules RU-1, MU-1 & MHU-1)

A, Establishment of Credit for Permanent Residential Applicants

(1) Each applicant for residential service is required to establish

a satisfactory credit, however, establishment of this credit does

not relieve the customer from complying with rules for prompt
payment of bills. Subject to these rules, a residential applicant shall
not be required to pay a deposit.

(a) If the residential applicant has been a customer of any utility
for the same kind of service within the last two years and is not
delinguent in payment of any such utility service account and during
the last twelve (12) consecutive months of service did not have
more than one occasion in which a bill for such utility service was
paid after becoming delinquent and never had service disconnected
for nonpayment; or

(b) If the residential applicant furnishes in writing a satisfactory
guarantee to secure payment of bills for the service required; or

(c) If the residential applicant demonstrates a satisfactory credit
rating by appropriate means including, but not limited to, the
production of generally acceptable credit cards, letters of credit
reference, the names of credit references which may be quickly
and inexpensively contacted by the Corporation,

B. Re-establishment of Credit

Every applicant who previously has been a customer of the Corporation
and whose service has been discontinued for nonpayment of bills shall
be required before service is rendered to pay all amounts due the
corporation or execute a deferred payment agreement, if offered, and
re-establish credit as provided in Section (A).

C. Commercial and Industrial Service

In the case of commercial or industrial service, if the credit of an
applicant for service has not been established satisfactorily to the
Corporation, the applicant may be required to make a deposit,

. FILMED
-8a -
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White Oak Water Company
1400 Peoples Bank Building
Tyler, Texas 75701

Water Tariff
Effective: 8-16-76
Revision No, : Two

Amount of Deposit and Interest for Permanent Residential, Commercial
and Industrial Service and Exemption from Deposit

(1) The required deposit shall be Ten ($10. 00) Dollars. If actual
use is at least twice the amount of the estimated annual billings, a
new deposit requirement may be calculated and an additional deposit
may be required to be made within two days. If such additional
deposit is not made the Corporation may disconnect service under the
standard disconnection procedure,

(2) All applicants for permanent residential service who are sixty-five
(65) years of age or older will be considered as having established
credit if such applicant does not have an outstanding account balance
with the corporation or another utility for the same utility service
which accrued within the last two years. No cash deposit shall be
required of such applicant under these conditions.

(3) Where a deposit is required, interest on such deposit will accrue
at an annual rate of six percent (6%). If the deposit is refunded within
thirty (30) days of receipt of deposit, no interest payment will be made.
If the corporation retains the deposit more than thirty (30) days, pay-
ment of interest shall be made retroactive to the date of deposit.

(a) Payment of the interest to the customer shall be annually if
requested by the customer, or at the time the deposit is returned

or credited to the customer's account,

(b) The deposit shall cease to draw interest on the date it is returned
or credited to the customer's account,

Deposits for Temporary or Seasonal Service and for Weekend or
Seasonal Residence '

Applicants for temporary service for short periods of time for periods
of 1 month or less will be required to pay the minimum rate of Seven
Dollars and Fifty Cents ($7. 50) in advance, for the minimum amount
of water, but no deposit will be required.

Records of Deposits

(1) The Corporation shall keep records to show: FILMED

-8b- SYS¥i 20p



White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
. Tyler, Texas 75701 Revision No.: Two

(a) The name and address of each depositor;
(b) The amount and date of the deposit; and
(¢) Each transaction concerning the deposit.

(2) The Corporation will issue a receipt of deposit to each applicant
from whom a deposit is received, and shall maintain a copy thereof
whereby a depositor may establish claim if his copy of the receipt
is lost,

(3) A record of each unclaimed deposit must be maintained for at
least four years, during which time the Corporation shall make a
reasonable effort to return the deposit.

Refund of Deposit

(1) If service is not connected or after disconnection of service the
Corporation shall promptly and automatically refund the customer's
deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. A transfer of service from one
premise to another within the service area of the Corporation shall
not be deemed a disconnection within the meaning of these rules, and
no additional deposit will be required.

(2) When the customer has paid bills for service for twelve {12)
consecutive residential billings or for twenty-four (24) consecutive
commercial or industrial billings without having service disconnected
for nonpayment of bills and without having more than two occasions in
which a bill was delinquent, and when the customer is not delinquent
in payment of the current bills, the corporation will promptly and
automatically refund the deposit plus accrued interest to the customer
in the form of cash or credit to a customer's bill,

FiLyen
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White Oak Water Company
1400 Peoples Bank Building

’ Tyler, Texas 75701

Water Tariff
Effective: 8-16-76
Revision No. : One

Section 5
Service Rules and Regulations

New Taps and Scrvices

Corporation Water Main in Place at User Property

After proper application made by user and receipt by Corporation of
the tap fee and deposit, Corporation shall effect the installation of the
required service, meter box and meter at a mutually agreeable point
at the property line of the user, It is the responsibility of the user
to install the service line from the meter to the desired building or
location and connect same thereto.

Corporation Water Main Not at User Property

In the cvent an applicant desires water service on a property which
does not currently have Corporation water mains in place at the
property, the applicant, in addition to paying the appropriate tap fee,
shall pay for additional facilities as may be required to provide the
service and facilities so provided shall be the property of the
Corporation.

Payment of Due Amounts

Every applicant who previously has been a customer of the Corporation
and whose service has been discontinued for nonpayment of bills shall
be required before service is rendered to pay all amounts due the
Corporation.

Water Meter in Place

Requests for service where a meter has been previously installed and
s in place and is not subject to claim for non-payment of the tap fee,
will be honored and, upon receipt of the Service Deposit, service will
be provided.

Request for Service Larger than 2 Inch

Larger meters can only be installed in areas of the system Wh}gﬂ‘g‘i?”i?’g]fii_;""f‘?\;

, . R . s . TR Y AR L
distribution line capacity is adequate and the charge for suc'h-'1'a~rg-er'4~i Vol
meters will be negotiated on an individual basis, LY

RUCL81976

Refusal of Service

Foc5 U0

(a) Compliance by Applicant

The Corporation may decline to serve an applicant until such agglil¢ant i
has complied with the State and other applicable regulations and
approved rules and regulations of the Corporation on file with the

Commission governing the service applied for or for the following
reasons:

-9-




White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76

‘ Tyler, Texas 75701 Revision No,: One

(1) Applicant's facilities inadequate: If the applicant's installa-
tion or equipment is known to be hazardous or of such
character that satisfactory service cannot be given, or if
the applicant refuses to disconnect from a previous connection
which would result in a cross-connection; or

(2) For indebtedness: If the applicant is indebted to any utility
for the same kind of service as that applied {or,

(b) Applicant's Recourse

In the event that the Corporation shall refuse to serve an applicant under
the provisions of these rules, the Corporation must inform the applicant
of the basis of its refusal and that the applicant may file a complaint
with the Commission thereon,

{c) Insufficient Grounds for Refusal to Serve
The following shall not constitute sufficient cause for refusal of service
to a present customer or applicant:

(1) Delinquency in payment for service by a previous occupant of
the premises to be served;

(2) Failure to pay for merchandise, or charges for nonutility
service purchased from the Corporation;

{3) Failure to pay a bill to correct previous underbilling due to
misapplication of rates more than six months prior to the date
of application;

(4) Violation of the Corporation's rules pertaining to operation of
nonstandard equipment or unauthorized attachments which
interfere with the service of others unless the customer has
first been notified and been afforded reasonable opportunity
to comply with said rules;

(5) Failure to pay a bill of another customer as guarantor thereof,
unless the guarantee was made in writing to the Corporation
as a condition precedent to scrvice; P g
LS ALV

(6} Failure to pay the bill of another customer at the same
address except where the change of customer identity is , WG
made to avoid or evade payment of a utility bill. b
FiLMED P U Latsi
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White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One

5.02  Billings

Bills for water service shall be prepared and mailed on a monthly
basis unless otherwise authorized by the Commission. Payment is
due in Corporation's business office at 1400 Peoples National Bank
Building, Tyler, Texas 75701 within fifteen (15) days after the billing
date shown on the monthly bill, A customer's water service may be
disconnected if the bill has not been paid within twenty (20) days from
the date of issuance and if proper notice has been given. Proper
notice shall consist of a mailing or hand delivery at least five (5)
days prior to a stated date of disconnection. Bills shall be paid by
mailing a check or money order to the address noted on the bill on

a date that will insure receipt thru normal mail, of the payment by
the utility on or before the due date. Bills may also be paid by
bringing cash, check or money order to the address noted on the bill
during normal business hours of 8:00 A, M. to 5:00 P, M, ; Monday
thru Friday of each week, except for legal holidays.

5.03 Disputed Bills

In the event of a dispute between the customer and the utility regarding
any bill, the Corporation shall forthwith make such investigation as
shall be required by the particular case, and report the results thereof
to the customer,

5.04 Meter Readings

A. As a matter of general practice, service meters shall be read at
monthly intervals, and as nearly as possible on the corresponding
day of each meter reading period, but may be read at other than
monthly intervals if the circumstances warrant.

B. Previous meter reading, current reading, and number of water
units metered will be indicated on the billing in thousands of gallons,
in order that the customer might check his meter reading against
that of the Corporation and so that customer may compute his bill
with a copy of the applicable rate schedule.

T T
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5.05 Meter Tests on Request of Customer
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The Corporation shall, upon the request of a customer, and, if“he-so____
desires, in his presence or in that of his authorized representative ..
make Witho}—l«tl ﬁ(}ﬁh"f{e a test of the accuracy of the customer'sz_‘m_eter; S
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1400 Peoples Bank Building Effective: 8-16-76
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5.06

5,07

The test shall be made during the Corporation's normal working hours
at a time convenient to the customer if he desires to observe the test.
The test shall be made preferably on the customer's premises, but
may, at the Corporation's discretion, be made at the Corporation's
test facilities. If the meter has been tested by the Corporation, or
by an authorized agency, at the customer's request, and within a
period of four years the customer requests a new test, the Corpora-
tion shall make the test, but if the meter is found to be within the
accuracy standards established by the American Water Works
Association, the Corporation may charge the customer a fee which
reflects the cost to test the meter, but this charge shall in no event
be more than fifteen dollars ($15.00) for a residential customer,
Following the completion of any requested test, the Corporation shall
pPromptly advise the customer of the date of removal of the meter, the
date of the test, the result of the test, and who made the test,

Bill Adjustment Due to Meter or Human Error

A. Meter Error

If any meter is found to be outside of the accuracy standards established
by the American Water Works Association, proper correction shall be
made of previous readings for the period of six months immediately
preceding the removal of such meter from service for test, or from

the time the meter was in service since last tested, but not exceeding
six months, as the meter shall have been shown to be in error by

such test, and adjusted bills shall be rendered. No refund is required
from the Corporation except to the customer last served by the meter
prior to the testing. If a meter is found not to register for any period,
unless bypassed or tampered with, the Corporation shall make a charge
for units used, but not metered, for a period not to exceed three months
based on amounts used under similar conditions during periods pre-
ceding or subsequent thereto, or during corresponding periods in
previous years,

B. Human Error

If any meter is found to have been mis-read during the monthly re&d’mg
or due to recheck, the Corporation shall correct its billing accor@in‘gTyfT‘= Ik

- e

,N
N

Discontinuance of Service

A. The due date of the bill for utility service shall not be less than,
fifteen (15) days after issuance. A bill for utility service is deli"ﬁ‘qugqt;‘ “L;.' L il

if unpaid by the due date, CHMED e L

o m

DEC 301523
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White Oak Water Company
1400 Peoples Bank Building

Water Tariff
Effective: 8-16-76
Revision No.: One

B. A customer's utility service may be disconnected if the bill has
not been paid or a deferred payment agreement entered into within
twenty (20) days from the date of issuance and if proper notice has
been given. Proper notice shall consist of a mailing or hand delivery
at least five (5) days prior to a stated date of disconnection.

C. Utility service may be disconnected for any of the following reasons:
(1) Failure to pay a delinquent account or failure to comply with
the terms of a deferred payment agreement;
(2) Violation of the Corporation's rules pertaining to the use of
service in a manner which interferes with the service of
others or the operation of nonstandard equipment, if a
reasonable atternpt has been made to notify the customer
and the customer is provided with a reasonable opportunity
to remedy the situation;

Without notice where a known dangerous condition exists for
as long as the condition exists; and

(4) Tampering with the Corporation's meter or equipment or
bypassing the same,

D. Utility service may not be disconnected for any of the following

reasons:
(1) Delinquency in payment for service by the previous occupant

of the premises;

(2) Failure to pay for merchandise, or charges for nonutility

service provided by the utility;

Failure to
unless the
same bill,

(3)

pay for a different type or class of utility service
service fee for such service is included on the

Failure to pay the account of another customer as guarantor
thereof, unless the Corporation has in writing the guarantee

as a condition precedent to service; =~

-
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Failure to pay charges arising from an underbilling occurring
due to any misapplication of rates more than six months prior

to the curren

t billing;

Failure to pay charges arising from an underbilling due to
any faulty metering, unless the meter has been tampered

with or unles
Commission Ru

s such underbilling charges are due under
le 052. 02. 04. 047 (e); and

Failure to pay an estimated bill other than a bill rendered

pursuant to a
Corporation i
beyond its co

n approved meter reading plan, unless the

s unable to read the meter due to circumstances

ntrol.

Unless a dangerous condition exists, or unless the customer re-

quests disconnection, service shall not be disconnected on a day, or

on a day immediately preceding a day, when personnel of the Corpo-

ration are not available to the public for the purpose of making collections
and reconnecting service.

The Corporation may not abandon a customer or a certified service
area without written notice to its customers therein and all similar
neighboring utilities, and approval from the Commission.

Extension Policy

It is the policy of the Corporation that all extensions required as a result
of an application or applications for service be as follows:

A.

The actual cost incurred by the Corporation for such extensicn, in
accordance with the Corporation's plans and specifications or;

If the customer wishes he may take bids for such extension, provided
such extension is done in accordance with the Corporation's plans and
specifications.

specifications and inspection.

1y

sy

FILMED
DEC 30 1595
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Such bids must include the Corporaticn's cost of plans,
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Revision No. : One
Section 6

Attachments

Service Application

FILMED
DEC 30 1986
SYSTLM 200

APPLICATION FOR WATER METER SERVICE

FIRST NAME MIDDLE INITIAL LAST NAME

MAILING ADDRESS FOR BILLING PURPOSES

LOCATION OF METER SERVICE (Meter will be installed as close as possible to exact spot,

customer wishes, at or near the property line)

Size of Meter Desired

| understand that payment of water bill is due on or before the 15th of each month and
that if service is discontinued for lack of payment of bill, | will be charged a service call
to resume service.

Payment of is herewith, plus a service deposit.

| understand that once the meter has been installed, it will not be moved to a new loca-
tion without additional charges.

| understand that it is my responsibility to run the service line from the meter to my
residence or business.

Account Number___ COMPANY:

Signature

Report of Installation

TTATY e
N e
TO BE COMPLETED BY CREW CHIEF. i ANEIE BRI
190} Aot
Date Meter Installed . Meter Reading A \_\\(\
AUCE )0
Account Number. Comments (was ch;,sin 5 ngeds patching, ‘etc.)
(Book Number) Sesla T R
[y i 0
MEREE NG AN
-15-

Signature, Crew Chief




White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No.: One

Section 6
Attachments

6.02 Meter Deposit'Agreement

CONSUMER’'S DEPOSIT RECEIPT — Not Transferable
Company NQ 1 2 3 0 O

1400 Peoples Bank
Tyler, Texas

Amount of Deposit: § Date Received: 19
This receipt certifies that the above named utility company has reccived from:

Customer Name:
Mailing Address:
Service Location:

the sum of DOLILARS

as a special deposit to guarantee the payment of any and all indebtedness for utility service or otherwise

which may now exist or become due and payable to the above named utility company by the customer named
herein.

Customer agrees that the above named company may, at its election, apply this deposit toward the pay-
ment of any past due indebtedness existing at any time.

Company agrees to refund this deposit upon surrender of this certificate and upon final payment of any
and all indebtedness due the company by the customer named herein.

Signed:

Customer Company Representarive

TR Ty
FILMED '~l~-—-4H CL( 4N L s
N 1,
DEC 801988 5

SYSTEM 200
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Date
Started .
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White Oak Water Company
1400 Peoples Bank Building
Tyler, Texas 75701

Water Tariff
Effective: 8-16-76
Revision No.: One
Section 6
Attachments

6.03  Billing and Meter Reading Record Form

AccT. No.

CLas3 OF

AODRCLS SERVICE

Metnr Readmg Data Sheet

; Meter
! Rcader

NAME OF CONSUMER ON orr

Date
Flmshed

I '

WATER RATIL ____________BEWER RATI. .. GARDAGE RATE
METIER SIIE MAKE ] ag REMOVYK!

i DATE S8EALED

LOCATION
DATE

READINGS CONBUMPTION INITIALY

Dec.

NOvV.
ocrT.

{
|

|

} SePT.
i AUG.
|

f

!

%

|

|

i

|

)

i

JuLy

JUNE
MAY

A!tRIL

MARCH

FED.

JAN.

DeC.

Nov.
Ocr,

SErT.

AUG.

Juy

JUNE

MaY

APRIL

MARCH

Fen. ot e (N4 il e 0 e AR (O
Jan. AN Lk VD

T 1
o [ FRN 7R
QLp AceT. No

37

F!LMED FUCI 8176

s

GITIIITIL memrrsrnmemy
b Loshisiootid
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White Oak Water Company
1400 Peoples Bank Building
Tyler, Texas 75701

Water Tariff
Effective: 8-16-76
Revision No.: One

Section 6

Attachments

6. 04 Billing Card

READING DATE PRESENT READING  PREVIOQUS READING GALS USED !

WHITE OAK WATER COMPANY
1400 PEQPLES BANK BUILDING

TYLER, TEXAS 75701 PLEASE RETURN
Phone: Day 593-25688 Night 566-3511 PAY LAST THIS STUB WITH
AMOUNT b AYMENT

(BILLING DATE IS THE 25th)

IF THIS BILL IS NOT PAID WITHIN 15 DAYS AFTER
BILLING DATE, SERVICE SUBJECY TO BE DISCONTINUED

WHITE OAK WATER COMPANY

1400 PEOPLES BANK BUILDING FIRST-QLASS MAIL
U.S POSTAGE
TYLER, TEXAS 75701
:1‘ PAID 1 OZ.
ADDRESS CORRECTION REQUESTED — | PERMIT NO7I7
P “‘
;‘:‘ L
TN S
. R
_;)\‘\ N
RO [ R Ry
VT ;‘2)% Lt 0
i By

18-
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White Oak Water Company Water Tariff
1400 Peoples Bank Building Effective: 8-16-76
Tyler, Texas 75701 Revision No,: One

Section 6
Attachments

6.05 Extension Agreement

AGREEMENT FOR CONTRIBUTION TO CAPITAL

THE STATE OF TEXAS |

COUNTY OF SMITH I

THIS AGREEMENT, made and entered this the day of ,
1976, by and between » hereinafter called
"Transferor' and , a2 Water Company, here-

inafter called "Transferee'' pursuant to negotiations and considerations between
the parties, as follows:

In order to induce the Transferee to extend its water system substantially
as outlined on Exhibit ""A", for the purpose of providing water service to the
community adjacent thereto, and in order to provide Transferee with a portion
of the capital funds needed to carry out such an extension and enlargement of
its water system, Transferor has, contemporaneously with the execution of
this agreement, contributed to the capital of Transferee the sum of

Dollars in cash.

11

Transferee agrees to expend said sum so contributed to its capital by
Transferor for the construction of a water main and/or mains and appurtenances
from the terminus of its presently existing water system approximately

feet in accordance with the plat or sketch attached hereto as Exhibit
""A'', along and upon easements provided to Transferee by Transferor for the
purposes of providing water service to the area into which said main and/or
mains and appurtenances are extended.

111

It is contemplated that the extension by Transferee of 1ts~ma1p and/or
mains and appurtenances as above provided by the use of the fu’nds éontgﬁbuted ‘\
by Transferor to its capital will result in a benefit to Transfdnee in an amount ~

\“

FILMED
nDEC 301980
SYSTEM 200 -19-




White Oak Water Company Water Tariff Page 5, - -
~ (Name of Water Utility) )
SECTION 7 Emergency Rationing Program

The following water rationing program is adopted for emergency
use only during periods of acute water shortage.

A. veclaration of tEmergency: When system demand exceeds production N |
or storage capability measured over a 24-hour period, and refilling the |
storage facilities is rendered impossible, OR when the utility 1s notifiea
by 1ts wnolesale supplier of a cutoack in water to be delivereda to such

an extent that normal use patterns will no longer be possible, the

uti1lity may declare an emergency to exist, ana thereatter ration water

in the following manner.

B. notice Requirements: Written notice of the proposea rationing shall N
be mailea or delivered to eacn customer 72 hours before the utility
actually starts tne program, and shall also be placed in a local news-
paper. Tne utility shall send a copy of tne customer notice to the

Public Utility Commission at tne same time notice is sent to the customers.
The customer notice shall contain the following inrormation;

I. the date rationing shall begin,

¢. the date rationing shall end,

3. the stage (level) of rationing to be employeu, and
4, a copy of this rationing authority.

. "or addittonal pages.)

3 C. Stage Levels of Kationing: N

N

" STAGE | (m1ld rationing conditions): Alternate day usage of water

& for outdoor purposes such as lawns, gardens, car washing, etc. (Lustomers

& with even number aaaresses (north or west» siae of streets; shall use

o water outaoors only on even numberea days; odd numper addresses (south

g, or east side of streets) shall use water outdoors only on odd numbered "
n days.
& ¢
B SIAGE 11 (moderate rationing conaitions): All outdoor water usage -

is pronibited; nowever, usage for livestock is exempt.

STAGE 11] (severe rationing conditions): All outdoor water usage
1s prcohivited; livestock may ve exenptea oy the utility. All consumption

snall be limmted to eacn customer 1n one @f tne £01loWrRGways-:
: : : o PUBLIC UTILITY COMMISSION OF TEXAS
FILMED APPROVED
DEC 30 1386 MG 1'80 Dpocker B iR
SYSTEM 200 FILE. W 1o2:8, BY s "
i TARIFF CLERK |
u STAMP.

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A P

‘ If any @tqm.of a tariff on file with the Commission is proposed to be changed, use the
proper wnitial in the right-hand colwm, as follows:

C-Raguiation Change ;  D-Discontinued; I-Incrsase , N-New, R-Rote reduction; T-Chonge in text, but no change In rate or regulotion
and matl it to the Commission for a filing stamp. List the Reviston Number

The Commigsion will review it, stamp and return it, or send a tariff change form jor
more data (all public notice provisions on the tariff change form must be followed).



White Oak Water Company Water Tariff Page 23
(Name of Water Utility) -

SECTION 7 Emergency Rationing Program
\

(1) A ftixed percentage of each customer's average use in the
prior month, the percentage to be uniformly applied on a
systemwide pasis, each customer being notified or this percentage
amount, OR
(2) A maximus number ot gallons per meter (customer, per week,
with notice to eacn customer of this number.
A1l meters shall be read as often as necessary to insure compliance
witn this program, for the penefit ot all the customers.

D. Violation of tmergency Rationing Rules: : N

(1) First violation-the utility may install a flow restricter in the
line to limit the amount of water which will pass through
the meter in a 24 hour period. The cost to be chargea
to the customer's account shall be the actual installed
cost to the utility, not to exceed $50.00.

(2) Subsequent violations-the utility may terminate service at the
meter for a period of seven \7) days, or until the ena
of the calendar month, whicnever is LESS. The normal
reconnect tee of the utility shall apply for restoration
of service.

e

~2ArA

Exemptions or Variances From Rationing Kules:

The utility may grant any customer an exemption Or variance Tron
the uniform rationinyg program, for good cause. In such event, tne
utility shall notity the Public Utility Lommission within 24 hours
of such exemption or variance, stating the name, adaress, and cause
tor tne aftected ..ustomer.

=
Al sandA~ A~ Bawe

AA A A WP

A customer who 1S refused an exemptlon’or variance may appeal such
action to the utility by written appeal to the Public Utility
Commission. Tne uti1lity shall treat all customers equally concerning
exemptions ana variances, ana shall not empluy aiscrimination 1n

sucn grants.

F. Rates:

0 A1l existing rate schedules shall remain in effect during the
(“jﬂ“ e ratlonIng periou, and no cnarges may be levied against a customer
il {300 wnicn are not contailned in the approved tariff of the utility as
~ filed vith the Conmission.

(This page may be c., ,ez' additional pages.)
i

1N The purpose of this tmergency Rationing Prougrai 1s tu conserve the
5‘*\“*" total amount of water demanded troun tne uti1fityPUBiLtO UTISTPEDI CINOMEDF TEXAS
restorea to normal levels. Tnhis rationing pyogram snaRPReOMEERd sixty
(60) days without written approval of tne Puplic Utility Commission. |
RS 1'80 DOSKET A - siue'iy !
e W-01-0 gy .

~ TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PURLIC UTIIFERGOMACISEQUCFILING SFAMP.

If any item of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand colwm, as follows:

C-Regulation Change; D-Dlscontinued; I-increass ; N-New; R-Rate reduction; T-Chonge in fext, but no change I rote or regulation

and mail it to the Commission for a filing stamp. List the Revision Number
The Commission will review it, stamp and returm it, or send a tariff change form for
more data (all public notice provisions on the tariff change form rust be followed).
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