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Any customer dissatisfied with the utility's resolution.of a complaint - ()
may file a complaint with: The Public Utility Commission of Texas, S
7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757.

The operation of a water system including service standards and billing
practices must comply with the Commission's Substantive Rules, f%?ﬁ%aﬁ%%
of which may be secured for a nominal printing cost. oL

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONHy
INQUIRING OR SEEKING INFORMATION AND AFFORD TO T
AN OPPORTUNITY T0 EXAMINE THIS TARIFF.

WATER UTILITY TARIFF

for
Willow Creek Development Company, LTD 13029 Champions Drive
(Utility Name) (Business Address)
Houston Texas 77069 (713)440-3000
(City) (State) (Zip) (Area Code) Phone

The above utility operates a water system in the following counties: Harris

~ and the following cities, unincorporated towns and subdivisions (Zf any):

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (Zf additional pages
are needed for a section, all pages should be numbered consecutively):

Bl MED

DEC 50 903

o by
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S

Section Page

A Rate Schedule 2

B Service Rules and Regulations 3

v C Extension Policy 4
Appendix 5,6

The Appendix contains a sample of each service RUBLKCUHUEY LOMMISARA 0B JESR:
above utility and a condensation of Substanfiive Rules APRRYGFssion.
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Willow Creek Development Company, LTD Water Tariff Page °
(Name of Water Utility)
SECTION A RATE SCHEDULE

®

1. TFlat rate of $15.00 per Residential Connection!

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.
If any item of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand colummn, as follows:

C-Regulation Change ;  D-Discontinued; I-increass i N-New;, R-Rate reduction; T-Change in text, but no change In rats or regulation

~ and mail.it.to the Commission for a filing stamp. List the Revision Number
The Commission will review it, stamp and return it, or send a tariff change form for
more data (all public notice provisions on the tariff change form must be followed).




Willow Creek Development Company, LTD Water Tariff Page 3
(Name of Water Utility) ‘ S

‘ SECTION B SERVICE RULES AND REGULATIONS

1. BILLINGS - Bills will be rendered at the end of each month
for water used during that month. See "Billings', page
5 (Appendix).

2. SERVICE REFUSAL - See page 5 (Appendix).

3. SERVICE DISCONTINUANCE - See page 5 (Appendix). A charge
equal to the actual cost of disconnection and reconnection
will be required of the customer before water is reconnected.

4. METERS - Flat rate is in effect, and no meters are antici-

pated. If meters are required in the future, see page 5
(Appendix) .

5. DEPQOSITS - See page 6 (Appendix).
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<0y PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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FiLe &7 5-2 gy

..................

TARIFF CLERK

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any ét?m'of a tariff on file with the Commission is proposed to be changed, use the
proper initial in the right-hand columm, as follows:

C-Regulation Change; D-Discontinued; I-increase ; N-New,; R-Rate reduction; T-Chonge in text, but no change In rate or regulation
and mall.tt_to the Commission for a filing stamp. List the Revision Number .
The Commission will review it, stamp and return it, or send a tariff change form for

more data (all public notice provisions on the tariff change form must be followed).

g



Willow Creek Development Company, LTD Water Tariff Page &
(Name of Water Utility)

SECTION _C EXTENSION POLICY

No contribution jn aid of construction may be required of any customer except
as pr9v1d§d.for in the following extension policy, which must be a consistent,
non-discriminatory policy which is subject to the approval of the Commission.

I. Extensions will be as shown on plans approved by Texas
Department of Health and paid for by Developer.

\
\
II. Residential taps onto existing mains will be made within
2 weeks after receipt of tap fee. The tap fee will be

$300.00 per residential connection.
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TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP.

If any z:te'm.of a tariff on file with the Commission is proposed to be changed, use the
proper wnitial in the right-hand columm, as follows:

C-Requiation Change ;  D-Dlscontinued; I-Increass i N-New; R-Rote reduction; T-Changs in text, but no change In rote or regulation
~ and mail it to the Commission for a filing stamp. List the Revision Number

The Commission wiZZ.revieg it, stamp and return it, or send a tariff change form fb;
more data (all public notice provisions on the tariff change form must be followed).




Appendix Page 5

APPENDBIX  CONDENSED SUBSTANTIVE SERVICE RULES

The following paragraphs are condensations of the Substantive
Rules of the Public Utility Commission. FEvery water utility
must comply with the Substantive Rules in their entirety and
copies of the complete rules for reliance thereon are avail-
able for a nominal printing cost ($2.95).

\

BILLING Bills shall be rendered monthly (unless the Commission has specifically
authorized otherwise) and should show sufficient information to enable

a customer to readily compute his own bill with a rate schedule (which must be

furnished upon request). Among the items required to be shown on each bill are:

amount of water used, applicable rate schedule title or code, total amount due, and

date by which the bill must be paid (not less than 15 days after issuance). A pen-

alty cannot be added to a delinquent residential customer bill unless provided for

in a deferred payment agreement.

SERVICE REFUSAL [f state and local regulations have been met, a service request

can be refused only if: applicant has refused to make a deposit
(if required), has an existing water utility debt which is not in dispute, or, an
installation would be hazardous or unsuccessful. A debt or delinquency of a previous
occupant cannot be used against an applicant for service or a customer.

|
SERVICE DISCONTINUANCE A customer may be disconnected, after at Teast a 5 day J
personal notice in writing, only for the following: a

bill unpaid more than 20 days after issuance unless a deferred payment agreement is
signed; a willful violation of a utility usage rule which interferes with the service
of others; failure to comply with deposit or guarantee arrangements; failure to comply
with terms of a deferred payment agreement; and, bypassing or tampering with a utility
meter. No one may be disconnected for failure to pay for non-utility merchandise or
service provided by a utility. A service may be disconnected without notice only for
the duration of a known dangerous condition. Complete records of any service inter-
ruptions must be kept by the utility.

The day of a disconnection and the following day must be days when personnel of the
utility are available to the public for making collections and reconnections, unless

the date of disconnection is at customer request. A utility may not abandon a custom-
er of a certificated service area without the approval of the Public Utility Commis-
sion. Problems resulting from estimated billing or underbilling due to faulty meter-
ing or misapplication of rates are addressed in the Substantive Rules of the Commission.

METERS Unless the Commission has specifically authorized otherwise, each utility

shall provide, install, own and maintain meters to measure amounts of water
consumed by its customers. Upon request a customer may have his meter tested with-
out charge in his presence at a convenient time (during normal working hours). A
charge not to exceed $15.00 may be assessed for an additional requested test within
four years of the first test if any such additional test shows the meter to be ac-
Curate. Records of all meters and tests must be properly kept by the utility, and no
meter may be placed in service until its accuracy has been established.

This condensation was prepared 2-4-77 and does not incorporate

changes of Substantive Rules made after thﬁ&ngiﬁﬂﬁY CORTSSION OF TEs
FILMED APPROVED
DEC 301033 .
Ir_1 1C53 B 5'80  bocker ¢ m i
SYErint 200 : M-S0 By
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Appendix Page 6

APPENDIX  CONDENSED SUBSTANTIVE SERVICE RULES (Continued)

APPLICANT DEPOSIT Permanent residential applicants shall not be required to
make a deposit if they can demonstrate a satisfactory credit
rating, furnish a satisfactory guarantee, show substantial equity ownership, had
been a water utility customer for one of the two previous years with but one delin-
quency and no disconnections for unpaid bills, or, are 65 years or older with no
unpaid bill from any water utility.

A deposit may be required of temporary, weekend or seasonal residential customers if
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial
customer may be required to pay a deposit if credit is not satisfactorily established.
If disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts
due or execute a deferred payment agreement and establish credit.

The utility must keep a record of each deposit, issue a receipt for it, and pay at
least 6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an
estimated annual bill for that customer. Refund of a deposit plus accrued interest
shall promptly and automatically be made to residential customers who have paid ser-
vice bills for 12 consecutive months without having service disconnected for nonpay-
ment of a bi1l and without having more than two occasions in which a bill was delinquent
and when the customer is not delinquent in the payment of current bills, and to
commercial and industrial customers who have paid bills for service for 24 consecutive
months without having service disconnected for nonpayment of a bill and without having
more than two occasions in which a bill was delinquent and when the customer is not
_delinquent in the payment of the current bills. Failure of either a residential,
commercial or industrial customer to meet these refund criteria permits the utility to
retain the deposit and any interest which may have accrued.

The above paragraphs ave shortened versions of Substantive Rules
052.02.04.041 - 052.02.04.048 and 052.02.05.053. This condensa-
tion was prepared 6-9-78 and does not incorporate changes of
Substantive Rules made after that date.
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CERTIFIED PUBLIC ACCOUNTANTS L
: TalC
R UTIUTY RATES AMD SERVICES i
Texas Natural Resource Conservation Commission
P.O. Box 13087
Austin, Texas 78711

Re: Wulow Run Public Service, Inc.

T\IRLL Docket No. 96- 0634-Uu< SOAH Docket N. 5§2-96-1076

It has come to my attention that no revised tariff page has been filed for the above-referenced

utility to reflect the rate changes ordered by the Texas Natural Resource Conservation
oo . :

your review and approval '

Commission in the above-referenced matter. Accordingly the enclosed pages are submitted for

|
|
grely yours,

_ Robert (Chip) Matthews
Enclosures
cc: City

City of Houston, Attn: Revenue & Regulatory Services
Willow Run Public Service, Inc

LER!

3
T

10375 RICHMOND AVE., SUITE 200 ® HOUSTON, TEXAS 77C42 ® 713/266-8288 FAX: 713/266-8299
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Wazter Tariff Page o, 2
Revision Date §/¢cl/53%

\U\u,ow QUQ Df\—\'c Seviie Tve. -

SECTION 1.0 - RATE SCHEDULE"

Section 1.01 - Rates

Monthly Minimum Charge

Meter Size Gallonage Charce
5/8" or 3/4" % G .80 cncwuene _—O ~aauions) S O .94
per 13CQ galls-s
. same for all meter sizes
1" s .35
1 %" $ o
2" $. 36 .25 '
3" $ .
4" $ L
REGULATORY ASSESSMENT .. ... ... ..... e e e [ 1.0%_

A REGULATCRY- ASSZSSMENT, ECUAL TC CKE PERCENT OF THEZ CHARGE FCR RETAIL WATER SERVICE ONLY, SHAALL BE CuLLECTED
FRCM EACH RETAIL CUSTGHZR s

Section 1.02 - Miscellaneous Fees

TAPFEE oo v e e, s 4Fs o0

TAP FEE 1S BASED ON THE AVERAGE OF THE UTILITY’S ACTUAL COST FOR MATERIALS ANO LABOR FOR STANDARD R‘S(OENTIAL
CONNECTION OF 5/8" or 3/4" METER.

.-

RZCONNECTION Fce

THE RECONMNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORZO TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR
THZ FOLLCYING RZASONS: .

0
0

a) Non payment of bill (Maximum $25.00) .............. $ A5,

b) CUStOMEr'S TEQUEST + . v v ivve i iveerneensneneses. $_50 ©0
CR GHER RIASCHS LISTED UNDER SECTION 2.0 OF THIS TARIFF

0
G

TRANSFER FEE ottt e et e e e $ IS .eo

THE TRANSFER FEEZ WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LCCATION WHEN THE SERVICE IS MOT DISCONNECTED

LATE CHARGE ......... e e e PR e e e e $2.00 OR5%

A ONE TIMZ PENALTY MAY BE MADE CM DELINGUENT BILLS BUT MAY MOT BZ APPLIED TO ANY BALAMCE TO WHICH THE PENALTY
WAS APPLIED IN A PREVIOUS BILLIKG.

RETURNED CHECK CHARGE ............ e e .. $_ 25 .00
CUSTOMER DEPOSIT (iviaximum $50) ....... e e e $ So.cc
METER TEST FEE (actual cost of testing the meterup to) ... .. ... ... $ 25.00

THIS FES MAY BE CHARGED !F A CUSTOMER REQUESTS A SECOND ME TER TEST WITHIN A TWO YEAR PERICO AND THE TEs?
INOICATES THAT THE METER [S RECORDING ACCURATELY.

m@@mmﬁ%

RATES LISTED ARE EFFECTIVE ONLY IF

THIS PAGE HAS TNRCC APPROVAL STAMP !rﬂ‘ : LH

ULl
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/

Wiloch Q«Ju QU&\JC— S€ruice ‘oo Sewer Tarifi page No. 2
- ot Revision Date S/ot/aF
. | SECTION 1.0--RATE SCHEDULE
Section 1.01 - Rates oL Al
vOoLu
MDITHLY o e Chfifce
CONNECTION TYPE - | Mo 1L 1,050 GO
Are. F13 9¢ Fhas

Volume charges are determined based on average consumption for winter period which

includes the following months: VeC— IPN) - el

REGULATORY ASSESSMENT . L. e e e __1.0%_

A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL SEWER SERVICE ONLY, SHALL BE COLLECTED
FRCM EACH RETAIL CUSTCMER.

Section 1.02 - Miscellaneous Fees

TAP FEE o vt e e e e e e $479<5 oo

TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY’S ACTUAL COST FOR MATERIALS AND LA3OR FOR STANDARD
RESIDENTIAL CONNECTION.

RECONNECTION FEE

) THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE EAN BE RESTORED 7O A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING RZASONS:

a) Non bayment of bill (Maximum $25.00) . . . v v v it e s Q5 .00

b) CUStOMEI S TEQUEST .+ v v v v it et s e e e e e e e e e
OR OTHER REASONS LISTED UNDZR SECTION 2.0 OF THIS TARIFF

TRANSFER FEE o ittt e e e e e e e e e e e e e e $ J5. 00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCCUNT/HAME AT THE SAME SERVICE LOCATION WHEN THE
SERVICE IS NOT DISCONNECTED.

LATE CHARGE $2.00 OR 5%

A ONE TIME PENALTY MAY BE MADZ ON DELTMGUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE
PENALTY WAS APPLIED IN A PRZVICUS BILLING.

RETURNED CHECK CHARGE . .t vttt et e e i e s $ As". 00

CUSTOMER DEPOSIT (yaximum $53)

RATES LISTED ARE EFFECTIVE ONLY IF

. THIS PAGE HAS TNRCC APPROVAL STAMP SEP 1199 1

- \

TNRCC -
LUTlL\_TY RATES AND SERVICES |
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.+ . WILLOW RUN PUBLIWg§

.CE, INC. Ckwﬁk4 TSR~ W Water Tariff Page No. 2

Date 02/15/88 . ' ) Revision No. _1 ___.
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SECTION 1.0 - RATE SCHEDULE ‘

. Section 1.1 Rates

Minimum Monthly Bill
3/4" Meter (including 4,000 gallons)

1" Meter (including 4,000 gallons) . $13.38
2" Meter (including 4,000 gallons) $41.75
Volume Rate Per Thousand Gallons
above volume included in Minimum Bill $0.89
Surcharge for 15 months
3/4" meter $1.32

1" meter ‘ $1.58

Refund for 15 months ,
2" meter $115.46

Section 1.2 Miscellaneous Fees

TAP FEE
Standard Residential Connection $350.00
Oversize Meter Actual Cost
. RECONNECTION FEE $30.00

The reconnect fee will be charged before service can be restored to a
customer whose service has been disconnected at the customer's request or
for reasons listed under Section 2 of this tariff or the Commission's
Substantive Rules.

RETURNED CHECK CHARGE $15.00

This fee will be charged for returned checks.

CHANGE OF ACCOUNT _ $10.00

This fee will be charged for office only transfer of an Account.

APPLICANT DEPOSIT Per TWC Substantive
Rule, Sec. 291.83

LATE PAYMENT PENALTY Per TWC Substantive
Rule, Sec. 291.85(b)

- TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A TEXAS WATER COMMISSION FILING
STAMP.

Changes indicated in the right-most column are as follows:
. " C - Regulation Change; D - Discontinued; I - Increase ; N - New

R - Rate Reduction; T - Change in Text but no change in regulation;
E - Error Correction



WILLOW RUN PUBLIC SERVICE

COMPUTATION OF SURCHARGE - REFUND

WATER - Surcharge Prev.
Rate
3/4" meter:
Minimum Bill (inc. 4,000 gal) 7.76
Volume:
Average Usage 9,210/cust/mo
Billed 4,000
Excess 5,210 4.58

Surcharge for 3/4" meters

1" meter:

Minimum Bill (inc. 7,000 gal) 14.74

(inc. 4,000)

Additional 3,000 gal @ $0.89
. Change in minimum Bill 14.74
Volume:

Average Usage 33,580/cust/mo

Billed 7,000

Excess 26,580 23.39

Surcharge for 1" meters

WATER - Refund Prev.
Rate
2" meter:
Minimum Bill (inc. 28,000 gal) 182.51
(inc. 4,000)
Additional 24,000 gal @ $0.89
Change in minimum Bill 182.561
Volume:
Average Usage 422,170/cust/mo
Billed 28,000
Excess 394,170 346.87

Refund for 2" meters

New
Rate Difference
9.02 1.26
4.64 .06
1.32
13.38
2.67
16.05 1.31
23.66 .27
1.58
New
Rate Difference
41.75
21.36
63.11 (119.40)
350,81 3.94
(115.46)
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age No

Any customer dissatisfied with the utility's resolution'of a complaint
may file a complaint with: The Public Utility Commission of Texas,
7800 Shoal Creek Blvd., Suite 450N, Austin, Texas 78757.

. The operation of a sewer system including service standards and billing
practices must comply with the Commission's Substantive Rules, a
of which may be secured for a nominal printing cost.

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYON
INQUIRING OR SEEKING INFORMATION AND AFFORD TO T.
AN OPPORTUNITY TO EXAMINE THIS TARIFF.

SEWER UTILITY TARIFF

for Y
\ﬁilgﬁfﬁ5¢2..
Willow Run Public Service, Inc. P.0O. Bax 1208 : )
(Utility Name) (Business Address) %
Humble Texas ' 77338 (713) 446-3097
(City) (State) (Zip) (Area Code) Phone

The above utility operates a sewer system in the following counties:

and the following cities, unincorporated towns and subdivisions (if any):

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages
are needed for a section, all pages should be numbered consecutively):

Section Page
FiLMED A Rate Schedule 2
DEC 30 1002 B Service Rules and Regulations e
- 1555 _ PUBLIC UTILITY COMMISSION OF TEXAS
SYEY 200 C Extension Policy APPROVED

OCT 3.0'84 DOCKET - . :i%:

|
TARIFE-CLERK i

‘ Appendix )
® COn /)m//zg/ S5/

The Appendix contains a sample of each service agreehent formsiiged by the
above utility and a condensation of Substantive Rules of the Cdmmission.

REV: 5-82




..WILLOW RUN PUBLIC SERVICE, INC.
‘Date 02/15/88

Docket 11580

SECTION 1.0 - RATE SCHEDULE

Sewer Tariff Page No. 2
Revision No. _1

r—-w...‘.‘, s

Section 1.1 Rates ]g“,,, (i
5 i
Minimum Monthly Bill LLFEB | 51988 J‘j
3/4" Meter (including 4,000 gallons) 3 ,.Mﬂ
1" Meter (including 4,000 gallons) B ed
2" Meter (including 4,000 gallons) '

Volume Rate Per Thousand Gallons
above volume included in Minimum Bill

$1.26

Monthly billing volume will be based on the monthly average of the
customer's December, January and February metered water usage. Each
customer's average winter usage will be recomputed prior to March
billing each year.

New Customer Flat Rate

Until new customers establish actual winter months billing volumes,
Monthly bills will be estimated on the basis of 8,000 gallons.

Surcharge for 15 months

3/4 " meter $1.56
Refund for 15 months
1" meter $6.92
2" meter $65.65
Section 1.2 Miscellaneous Fees
TAP FEE
Standard Residential Connection $350.00

Oversize Meter

RETURNED CHECK CHARGE

This fee will be charged for returned checks.

CHANGE OF ACCOUNT

Actual Cost

$15.00

$10.00

This fee will be charged for Office only Transfer of an Account.

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A TEXAS WATER COMMISSION FILING

STAMP.
Changes indicated in the right-most column are as follows:
C - Regulation Change; D - Discontinued; I - Increase ; N - New

R - Rate Reduction; T - Change in Text but no change in regulation;
E - Error Correction



WILLOW RUN PUBLIC SERVICE
, COMPUTATION OF SURCHARGE - REFUND
(Period covered December 1986 through February 1988)
Effective for March 1988 billing)

SEWER - Surcharge Prev. - New
Rate Rate Difference
3/4" meter: (inc. 4,000 gal) 17.08 18.64 1.56
SEWER - Refund Prev. New '
Rate Rate Difference
1" meter:
(inc. 7,000) 29.34
(inc. 4,000) 18.64
Additional 3,000 gal @ $0.89 3.78
Change in minimum Bill 29.34 22.42 ( 6.92)
. 2" meter:
(inc. 28,000) 114.53
(inc. 4,000) 18.64
Additional 24,000 gal @ $0.89 30.24
Change in minimum Bill 114.53 48.88 (65.65)



Sewer Tarn{i Page

{Narme of Sewer Utility)

~ SECTION _B

wn
]
p ol
<

CE RULES AND REGULATIONS

1. P.U.C. rules are followed.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

0ct 30'84 DOCKET

F’LE.HT!-&?.& BY secenesed
TARIFF CLERK

sm £ zgg

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVE.D" OR "RECEIVED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

- Change;  U-Megulation (homgs; PD-Disoontimusd; I-~Imovease; B-Bew; P-Rete Reduotion; P-Change in sest, but wo shango in rate or reyulotion

Mail the tariff to the Commissibn for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82




Sewer Tanff Page

(Narrie of Sewer Utility)

SECTICN _ C EXTENSION POLICY

No contribution in aid of construction may be required of any cusiomer except as
provided for in the following extension policy, which must be a consistent, non-
discriminatory policy which is subject to the approval of the Commission,

1. No Extention Policy is used.

F TEXAS

OMMISSION 0
W PROVED

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECEIVED" BY THE -

PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

BC-Be Change;  (-Rmgulotion (hampe; B-Disoomtinmed; I-Incresse; S-Rev; P-Buts Amdurtion; P-Change in tewt, but wo shamye in rate or regulation

Mai! the tariff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or reguest additional mformation if needed.

REV: 5-82



Sewer Tariff Page

I (Name of Sewer Utijity)

SECTION

F/LMED
C(‘ 3 0 ]9

°y"“~f*/f 200

TO BECOME EFFECTIVE, THIS PAGE MUST BE STAMPED "APPROVED" OR "RECE!VED" BY THE
PUBLIC UTILITY COMMISSION.

To revise a tariff on file with the Commission, use the proper initial in the right-hand column, as
follows:

8- Charngr; U-Regulation Chaspe; D-Discomiimmd; I-Increcse; B-Bam:; 8-Rute Medwotion; P-Change in tewt, but mo chamge in rats or rogwletion

. Mail the tanff to the Commission for approval. List the Revision Number . The Commission
willreview it, stamp and return it, or request additional information if needed.

REV: 5-82




AFPZNDIY: CONDENSED SUBSTANTIVE SERVICE RULES (Cortinued)

APPLICANT DEPCSIT: Permanent residential applicants shail not be reguired to make a

deposit if they can demonstrate a satisfactory credit rating,
furnish a sztisfactory guarantee, show substantial equity ownersnip, had been a water
utility customer for one of the two previous years with but one delinguency and no
disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any
water utility,

A deposit may be required of temporary, weekend or seasonal residential customers if
deposit policy is applied in a uniform and nondiscriminatory manner. A commercial
customer may be required to pay a depesit if credit is not satisfactorily established, If
disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due
or execute a deferred payment agreement and establish credit.

The utility must keep a record of each desposit, issue a receipt for it, and pay at least
6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated
annual bill for that customer, Refund of a deposit plus accrued interest shall promptly
and automatically be made to residential customers who have paid service bills for 12
consecutive months without having service disconnected for nonpayment of a bill and
without having more than two occasions in which a bill was delinguent and when the
customer is not delinquent in the payment of current bills, and to commercial and
industrial customers who have paid bills for service for 24 consecutive months without
having service disconnected for nonpayment of a bill and without having more than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payment of the current bills., Failure of either a residential, commercial or industrial
customer to meet these refund criteria permits the utility to retain the deposit and any
interest which may have accrued.

The above paragraphs are shortened versions of Substantive Rules
052.02.04.041 - 052.02.04.048 and 052.02.05.053. This condensa-
tion was revised 8-28-80 and does not zncorporate changea of
Subetantive Rules made after that date.

FILMED
NEC 301986
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