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C c[1* 1I G\15 Any customer dissatisfied with the utility 's resoiution of a compZaint 

may f€Le a compZaint with: The PubZYc Utility Commission of Ta.ras, 
7800 ShoaZ Creek BZvd., Suite 4 50N, Austin, Texas 78757. 
The operation of a water system incZuding service standards and b€ZZ€ng practices must comply with the Commission ' s Substantive RuZes , a COPB Of which may be secured for a nominal printing cost . 

UTILITY EMPLOYEES SHALL LEND ASSISTANCE TO ANYONE 
INQUIRING OR SEEKING INFORMATION AND AFFORD TO THEM 

AN OPPORTUNITY TO EXAMINE THIS TARIFF. 
t 

for 
=-~ DEC 11 1980 ~ 

1, WATER UTILITY TARIFF 

et 

WINDMILL ESTATES WATER COMPANY 3001 Portside Dr. 

( Utility Name ) ( Business Address ) 

Rockwall Texas 75087 214/226-7744 

( C € ty ) ( State ) ( Zip ) ( Area Code ) Phone 

The above utility operates a water system in the following counties: 
Collin 

and the following cities, unincorporated towns and subdivisions (if any): 
N/A 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff ( if additionaZ Pages are needed for a section, aZZ pages shouZd be numbered consecutiv€Zy) : 
Section Page 

A Rate Schedule 2 FILMED 
DEC 3 0 1986 B 
SYSTEM 200 c 

Service Rules and Regulations 

Extension Policy ~ PUBLIC UTILITY COMMISSION OF TEXAS APPROVED 

Appendix 

~ DEC 15 '80 DOCKET 4 )4#mll ~ 
~ tiLE .W.:S.@An.0. BY ..............:.. ~ _ __ TARIFF CLERK 

The Appendiz cori ta € ns a sampZe of each service agreemenz form used by the aboue ut€Zity anc. a CD>lderlsatfon o; bu.DSZ,C'N,LV€ Puleg of the Co:,-ission. 
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WINDMILL ESTATES WATER COMPANY 
Water Tariff Page 

( Name of Water Ut € Zity ) 

SECTION A RATE SCHEDULE 

Minimum Rate $10.50/2,000 Gallons 
All Over 2,000 Gals. $1.50/per thousand 

FILMED 
DEC 3 0 lo~-IW00 

SYSTEM 200 

1 PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

DEC 1 5 '80 DOCKET Rl t"PM f*&1 

FILE lk) - \ Ja-b 

TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
Ef any item of a tariff on file with the Commission is proposed to be changed , use the ~roper €nitiaZ in the r€cht-hand co Zumn, as fo Z.Zows : 

C-R•gulclion Change ; D-D;Kv·,n.,ad; I-lncreo,i ; N- Ne,; R-Rate r®duchon; T.Chongc in tixt , bul no change in roio DI Ie?uk;fioh 

and maiZ it to the Commission for a f€Zing stamp. List the Revision Number . 
-

The Commission wiZZ review it , stamv and return itj or s , fmd c tariff change : onn 3 or more data ( aZZ pubZ € C notice provisions or ; the tariff ciuveform must be foz Zowed ). 
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WINDMILL ESTATES WATER COMPANY Water Tariff Page 3 
(Name of Water Utility) 

SECTION B SERVICE RULES AND REGULATIONS 

Applicant to comply with Substantive Rules of the Public 
Utility Commission attached as Appendix. 

FILMED 
DEC 3 0 1986 
SYSTEM 200 ' PUBLIC UTILITY COMMISSION OF TEXAS 

APPROVED 

DEC 1 5 '80 DOCKE-r N| *1,9 &0¤ 

FILE W -\ JD-6 
.................. BY.................. 

1 TARIFF CLERK 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 

If any item of a tariff on file with the Commission is proposed to be changed , use 1 
proper inf tia Z in the right-hand co Zumn, aa fo z Zows : 

C-Rogutotioh Change ; D-Dl,cc>nlinued; I-Incr•a•i ; N-New; R-Role roauctlon ; T-Chongi in I•tl, but no chonge in role or regulotion 

and ma € Z it to the Commission for a fiLing stamp . List 
The Commission w€ZZ review it, stamp and return it, or 
more data ( cZZ pubZ € e nor :€ ce -, r : r € sione or the tariff c 

the Revision 
send a tariff 
Range form mus 

Number 
change form for 
t be fo Z Zowed) . 



WINDMILL ESTATES WATER COMPANY 

( Name of Water Ut € Zity ) 

SECTION C EXTENSION POLICY 

Water Tariff Page 

No contribution in aid of construction may be required of any customer except as provided for in the following extension policy, which must be a consistent, non-discriminatory policy which is subject to the approval of the Commission. 

All customers will be required to pay $300.00 for each 
connection or the cost of such connection, whichever is 
greater. 

~ -PUBUC UTILITY COMMISSION OF TEXAS . 
APPROVED 

FILMED 

DEC 3 0 1988 
SYSTEM 200 

DEC 15'80 DOCKET 4 F. ,·.,A N:'m 1 

TARIFF CLERK 
-' 

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP Zi any item of a tariff on file with the Coimniss € on is proposed to be changed , use t .'aer €n€t€aZ in the right-hand COZumn, as foZZows: 
C-Rmgulal,on Change ; D-Dibg:·e~Iif,wed; I-lr,t,ioi, ; H-N,*,; R-Rot, i•c:ucllol, , T-Cho:i,< in 1.il, bui hr, choi:pi ln rote or re?ulolion 

and ma€Z it to the Cr,·. za-Lssion for a f€Z€ng stamp. List the Eevision The Commission IAZZ JruLeD it, u Y=,ip cnd re:.irn it, or s aw c L=r:n ,more data (aZZ rubi it- ):c,tice Di'·oz€p ·.k,ns on , /ie L,'.2'1,-J ,; C:,(I/,gE )0·J-·,N ):.46 

Number 
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WINDMILL ESTATES WATER COMPANY 
(Name of Water Utility) 

Water Tariff Page 5 

SECTION 

THIS PAGE NOT APPLICABLE 

FILMED 
DEC 3 0 1986 
SYSTEM 200 

PUBLIC UTILITY COMMISSION OE TEXAS 
APPROVED 

DEC 1 5 '80 DOCKET .4 f"..1 

i·,L. -................ 
lA)-\U.b BY 

TARIFF CLERK 
- 1 .-,-1~.-- .---

TO BECOME EFFECTIVE, THIS PAGE MUST CONTAIN A PUBLIC UTILITY COMMISSION FILING STAMP. 
If any item of a tariff on fize with the Commission is proposed to be changed , use th , ~proper €nitiaZ in the right-hand coZumn, as foZZowa: 

C-Regulation Change ; D-Dtsconllnu•d; I-lnciecie ; N- Now ; R-Roti raducl,oh; T-Change in t,11 , but no change ln iol• Dr reguk]Ilon 

and maiZ it to the Commission for a f€Zing stamp. List the Revision Number The Commission w € ZZ review it , stamp and return € t , or send a tariff change form for more data (aZZ pubZic notice provisions on the tariff change foi-77; must be followed). 
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Water Utility Tariff Appendix Page 

7 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES 

The foZZowing paragraphs are eondensations of the Substantive 
RuZes of the Pubtie UtiZ€ty Commission. Every water utiZ€ty 
must compZy with the Substantive Rutes in their entirety and copies of the comp Zete rules for re Zianee thereon are ava € Z - abze for a nominaz printing cost of $ 3 . 00 ptus ZE ¢ tax . (# 3 . Z5 ) 

BILLING: Bills shall be rendered monthly (unless the Commission has specifically authorized otherwise) and shall show sufficient information to enable a customer to readily compute his own bill with a rate schedule (which must be furnished upon request). Among the items required to be shown on each bill are: amount of water used, applicable rate schedule title or code, total amount due, and date by which the bill must be paid (not less than 15 days after issuance). A penalty cannot be added to a delinquent residential customer bill. 

SERVICE REFUSAL: If state and local regulations have been met, a service request can be refused only if: applicant has refused to make a deposit (if required), has an existing water utility debt which is not in dispute, or, an installation would be hazardous or unsuccessful. A debt or delinquency of a previous occupant cannot be used against an applicant for service or a customer. 
SERVICE DISCONTINUANCE: A customer may be disconnected, after at least a 7 day personal notice in writing, only for the following: a bill unpaid more than 15 days after issuance unless a deferrebayment agreement is signed; a willful violation of a utility usage rule which interferes with the service of others; failure to comply with deposit or guarantee arrangements; failure to comply with terms of a deferred payment agreement; and, bypassing or tampering with a utility meter. No one may be disconnected for failure to pay for non-utility merchandise or service provided by a utility. A service may be disconnected without notice only for the duration of a known dangerous condition. Complete records of any service interruptions must be kept by the utility. 

The day of a disconnection and the following day must be days when personnel of the utility are available to the public for making collections and reconnections, unless the date of disconnection is at customer request. A utility may not abandon a customer of a certificated service area without the approval of the Public Utility Commission. Problems resulting from estimated billing or underbilling due to faulty metering or misapplication of rates are addressed in the Substantive Rules of the Commission. 
METERS: Unless the Commission has specifically authorized otherwise, each utility shall provide, install, own and maintain meters to measure amounts of water consumed by its customers. Upon request a customer may have his meter tested without charge in his presence at a convenient time (during normal working hours). A charge not to exceed $15.00 may be assessed for an additional requested test within four years of the first test if any such additional test shows the meter to be accurate. Records of all meters and tests must be properly kept by the utility, and no meter may be plac.gd in service until its accuracy has been established. l PU@!UC Ummf CDNIMISSION OF TUAS 

APPROVED 
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FILMED DEC 15 '80 DOCKET Fl '* X0 . N e 

c - This condenkdtion wae revised 8-28-80 gnci ·does not incguporate DEC 3 0 1180 changes of Substantive Rutes made afte r tk?£ ' 'Z¥£.33 '---* 01 ARIFF CLERK SYSTEM 200 J 



Water Utility Tariff Appendix Page 

APPENDIX: CONDENSED SUBSTANTIVE SERVICE RULES (Continued) 

APPLICANT DEPOSIT: Permanent residential applicants shall not be required to make a deposit if they can demonstrate a satisfactory credit rating, furnish a satisfactory guarantee, show substantial equity ownership, had been a water utility customer for one of the two previous years with but one delinquency and no disconnections for unpaid bills, or, are 65 years or older with no unpaid bill from any water utility. 

A deposit may be required of temporary, weekend or seasonal residential customers if deposit policy is applied in a uniform and nondiscriminatory manner. A commercial customer may be required to pay a deposit if credit is not satisfactorily established. If disconnected for an unpaid bill, to be reconnected an applicant must pay all amounts due or execute a deferred payment agreement and establish credit. 
The utility must keep a record of each desposit, issue a receipt for it, and pay at least 6% annual interest thereon. The amount of a deposit may not exceed 1/6 of an estimated annual bill for that customer. Refund of a deposit plus accrued interest shall promptly and automatically be made to residential customers who have paid service bills for 12 consecutive months without having service disconnected for nonpayment of a bill and without having more than two occasions in which a bill was delinquent and when the customer is not delinquent in the payment of current bills, and to commercial and industrial customers who have paid bills for service for 24 consecutive months without having service disconnected for nonpayment of a bill and without having more than two occasions in which a bill was delinquent and when the customer is not delinquent in the payment of the current bills. Failure of either a residential, commercial or industrial customer to meet these refund criteria permits the utility to retain the deposit and any interest which may have accrued. 

The above paragraphs are shortened versions of Substantive Ru Ze8 052 . 02 . 04 . 041 - 052 . 02 . 04 . 048 and 052 . 02 . 05 . 053 . This condensa - tion was revised 8-28-80 and does not incorporate changes of 
Substantive Rutes made after that date. 
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