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Public Utiliy Commission of Texas

Memorandum

Central Records

Andy Aus, Legal Division
Kathryn Eiland, Rate Regulation Division

May lO,2O22

Docket No. 53041 Application ofQuadvest LP for a Pass Through Rate Change

Jeff Eastman, Quadvest LP

F-ROM:

DA't'U:

RE

CC

In accordance with ordering paragraph I of the Notice of Approval filed in Docket No. 53041 on

May 4, 2022, please find attached a clean copy of the water tariff for Certificate of Convenience

and Necessity (CCN) number I l6l2 for Quadvest LP. The effective date for the attached tariff is

January I, 2022. This copy is provided to be stamped Approved and placed in the Commission's

tariff book. The attached tariff supersedes the current water tariff for CCN number I I 6 | 2, which

may be removed from the tariff book.

All parties to Docket No. 53041 have been copied on this memo
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APPROVED

JAil -I
D
o
c
K
E
T

I

?ul 5 30 41



Ouadvest. [, P.
(Ulilil\ Narnc)

Magnolia, Texas 77354 281356-5347
(City. State. Zip Code) (Arca Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and

Necessity:

11612

This tariff is effective in the following counties:

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):

SECTION I,O .. RATE SCT{EDULE
SECTION 2,0.. SERVICE RULES AND POLICIES
SECTION 3,0.- EXTENSION POLICY

APPENDIX A. DROUGHT CONTINGENCY PLAN
APPENDIX B - SAMPLE SERVICE AGREEMENT
APPENDIX C - APPLICATION FOR SERVICE
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WATER UTILITY TARIFF
Tariff Control No. 53041

26926FM 2978
(Busincss Addrcss)

Aransas. Brazoria. Fort Bend. Harris. Jackson. Liberty. Mataqorda- Montqomerv. Walker. and

Waller

This tariff is effective in the following cities or unincorporated towns (if any):

Richmond (portion of Bridlewood Estates only - same rates)

This tariff is effective in the flollowing subdivisions or systems:

See attached chart.



QUAt)VESt't-P
COUNTY SUBSI DENCE

DISTRICT
st iBDtvrsroN PWS ID NTIMBER

1010096 I larris NIICRWABammcl Forcst

NIICRWAl0 I (X)qr IlarrisIJanrnrcl 'fimbcrs

I Iarris NIICRWABaucr Landing 1013526

l0l02 t2 Harris \u( RwA(Old TorrnBavcr Utilit]
Spring)

LlbcrtvBe lla Vista 1460 I 75

170067tt Montgomcry SJRA / LSGCDBcndcrs Landing

SJRA / LSCCD170067l,t MontgomcryBcnders Landing Estatcs

NFBWA0790363 Fort BcndBrazos Lalics

Fort Bcnd City of RoscnbergBridlewood Estatcs 07903-i0

1700473 MontgomcnCaddo Villagc
l-ibern' No SubsidcnccCamino Rcal

t7(x)624 MontgomcnCampsocd

t700624 MontgomcryCantcrbun' Ranch

No Subsidcncct2000.14 JacksonCapc Shorcs

Brazoria Brazoria GCDChcnanso Ranch 0200656

l7{)0)7(.lClcar Crock Forcst

Montgomcn SJRA / LSCCDCrccksidc Villagc t700712
SJRA / LSCCD1700605 MontsomcnDcckcr Oaks Estatcs

Montgomcn SJRA / LSGCDEstatcs of Clcar Creek 1700576

2370123 Wallcr Blucbonnet GCDFrccman Ranch

Liberty No SubsidcnccGrande San Jacinto

SJRA / LSGCD1700576 MontgomcnIndigo Lakc Estates

SJRA / LSGCD1700609 MontgomcryJacobs Rcscn'c

Wallcr Blucbonnct GCDLake Housc*
(Formerlv Canc lsland)

2370r rI

0790350 Fort Bcnd NFBWA[-akc Poinlc Eslatcs*

SJRA / LSCCD1700621 MontgomcnLakc Windcrcst

l0 l328tr Harris NHCRWALakcs of Fairhavcn*

SJRA / LSCCDt700736

1700897 Montqomcn LSGCDLakcuood Trails
No Subsidcnccl6l0I29 MatagordaLivc Oak Landing

Montgonrcn SJRA / LSGCI)1700655

LSGCD17001,r6.1 MontgonrcnMagnolia Rcscrvc

SJRA / LSGCD1700763McCall Sound

1700857 Montgomcry LSGCDMill Crcck

SJRA / LSCCD1700577 Montqomcr\Montgomcry Tracc
SJRA / LSGCDt700669 MontgomenMost) n Manor

SJRA / LSGCDt700669Mostln Springs

Montgomcn SJRA i LSGCDNorthcrest Rinch 1700621

Brazoria CCD0200640 BrazoriaOaks of Suncrcck

Fort Bcnd No SubsidcnccOllmpia Falls Watcr Plant 0790592
SSION OF IEXAS

APPROVEI)
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'l'ariff Control No. 530.1I

JAI{ - fia?;t s3041

No Subsidcnco

SJRA / LSGCD

1460 t75

SJRA / LSCCD

SJRA / LSGCI)

Montgomcn SJRA / LSCCD

l460 t7e

MontgomcryLakcs of Magnolia

Lonc Star Rarrcl:

Montsonrcn

Montgomory



Pecan Forcst l0l00e6 Harris NHCRWA

Rancho San Viccntc 1460 I 7n

Rcd Oak Ranch 1700609 SJRA / LSGCD

Ranch Hill t700tttt9 Montgomcn' LS(i('t)
Rockr Crock t0 t3393 Harris WHCRWA

Salmill Estatcs t700576 Montgonrcn SJRA / I-SGCT)

Sendcra Ranch 1700571 Montsomcn SJRA / LSGCD

l0 I 3461t Harris NHCRWA

Sicrra Woods t700624 Montgonrcn SJRA / LSCCD

Sonoma Ridgc l7(x)76.1 SJRA / LSCCD

Stonccrcst Ranclr

Summcrsct Estatcs

17006 t I Montgomcn SJRA / LSGCD

I 700655 SJRA / LSGCD

Suncrook Estatos 0200640 Brazoria Brazoria GCD

Suncrsck Ranch 02006 l6 Brazoria Brazoria GCD

1200037 Jackson No Subsidsncc

0040055 No Subsidcncc

TL'lss Terrace l0l 1805 Harris Harris Calv. Sub

Tclsc Jan is l0l36ln Harris NHCRWA

Texas Grand Ranch Walkcr Blucbonnct CCD

Thc Colonr/lntcrcontincntal l0l1806 Harris Harris Galv. Sub

Timbcrdalc l0lt8l0 Harris Harris Calr'. Sub

Vacck Countn Mcadoss 079051t0 Fon Bcnd No Subsidcncc

Vaqucro River Estatcs l6l0l29 Matagorda No Subsidencc

Villa Nucva 1,160175 Libcrtr No Subsidcncc

Villagc of Deckcr Oaks t700605 Montgomcry SJRA / LSCCD

t0 t331r9 Harris NHCRWA

Wavpoint Landing Matagorda No Subsidcncc

Wcstsood 237Ut42 Wallcr Blucbonnct CCD

Windcrcsl Farms 1100577 Montgomon' SJRA / I-SGCD

Yestcrdav's Crossing 170075ti Montgomcry LSCCD
rLake House, lakc Point Estatcs and Lakcs of Fairhavcn (Formerl] Westsidc Water, LLC) have a scparate
tariffpagc.
** Bammcl Forest. Bammel Timbcrs and Pecan Forcst (Formcrll' Bammel Forest Utility Company) have

a separatc tariff pagc.

'Ihe rates set or approved by the city for the systems entirely within its corporate boundary are not
presented in this tarifl. Those rates are not under the original jurisdiction ofthe PUC and will have

to be obtained fiom the city or utility.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Libcrn' No Subsidcncc

Montgomcry

Shau Acrcs

Montqomsn

Montgomcry

Sunrisc Bar

Sunsct Bav Aransas

2i600Ittr

Watcrstonc Estatos

t6t0l37

I



Quadvest. L.P Water Tariff Page No. 4

SECTION I.O .- RATE SCHEDULE

Section L0l - Rates

Meter Size Monthly Minimum Charge Gallonage Charqe
$ 1.75 p.r 1.000 gallons lbr thc first l0.0OO 8allons

$2.00 pcr l.(xx) gallons liorn 10.001 lo 20.{xn gallons

$2.25 pt l.(X)O Bsllons Iiom 20.001 to -j0,fi)0 gallons

$2.93 pcr 1.000 gallons thcrcallcr

518" or 3/4"
l"
lt/zu

2',
3',

4"
6',
8',

l0'
1z'.

$2LZ! (lncludes o gallons)

$71 88

$r43 7s
$230 00
$431 25

$71 8.7s
$ 1.43 7.50
$2 300 00

106 25
$6. l8l .25

An additional pass through gallonage charge per 1.000 gallons ofwater will be added for fees imposed by
any non-affiliated third party water supplier or underground water district having jurisdiction over the
utility, including Bluebonnet GRP (BGCD), Brazoria GRP (BCGCD), City of Rosenburg GRP (CR),
Harris Galveston Subsidence District (tlGSD), North Fort Bend GRP (NFBWA), West Harris County
Regional Water Authority (WHCRWA), North Harris County Regional Water Authority (NHCRWA),
San Jacinto River Authority GRP (SJRA), and Shaw Acres. Each pass through gallonage charge is
represented in the table below and is applicable only to the subdivisions and public water systems listed
in the table on tariff pages 2 and 3. SEE PURCHASED WATER AND/OR DISTRICT FEE PASS
THROUGH CLAUSE.

Effective A ril l, 2021

(Tarilf (.ontrol No. 53041) WHCRWA and NFIIWA EffeLttue ,lonuar; l, 2022

*(For all subdivisions under SJRA Subsidence District. The pass-through fees are adjusted for
water line-loss) (Tardf Control No. 52456, Effective Septemher I,2021)

PIJBLIC UNLTTY COMMISSION OF rFYAS
APPBOVED
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uci( D I ICSD WTICRWA N FtsWA NHCRWA LSCiCD
Shalr
Acrcs

S.l.6.l $5 4r $0.09 s4.78
Rate por
thousard
gallons

$0.05 $0.03 $2 63 $0.03 $1 79

'I'ariff ( lontrol No. 53041
JAti-lloa 5 30 4 I

SJRA . $3.04 per 1.000 eallons

t]CGCD CR



Ouadvest. L. P. Water Tariff Page No 4a

SECTION l 0 -- RA'I'E SCHEDULE (Continued)

FEDERAL TAX CHANGE CREDIT RIDER
(Docha Na J8323)

Monthly Fixed Rate
Adjustment
5/8" or 3/4"

May 1.201S-December I l, 2018 Januarv I,2019

t"
'l t/z

2'
J

4"
t)

8',

$(0.s3)
$(r 33)

$(2.66)
$(4 26)

$(7.ee)
$( 13 32)

$(26 63)

$(42 6 r)
s(6r 26)

s( r r4.-s2)

$(0.42)
s(r 0s)

s(2. r0)
$(3 35)

$(6.2e)
$( r0 48)

$(20 97)
s(33.5,s)

5(48.22)
$(90 r6)

l0'
t2"

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X , Money Order X Credit Card X Other (specifr) Bank Draft
TI[lr. Illll.llY MAY RIIQIIIRF. liXA('t CtIAN(ill Ir()R P YMIiNtS ANI) M Y RERISIi 1'O ACCIiPT PAYMENI s
MADL I,SNG MoR| l ILA.N Sl (x) IN SMALI. ColNS. A WRITTF.N RliClllPT \vll.l. IIU GM'N l()R CAsll
PAYMIJN TS,

REGULATORY ASSESSMENT --.------.-.I.OO/O
PUC Rtrl.Es REQtrlRIi TIIE [TTILI'I Y TO COLLITCT A FEE Of ONE PI'IRCI]NT OF TIII: RIITAIL MONTI tr.Y BII.l.
ANI) IORI:MT Il ,Il,ti TO TIIIj.ICI:Q.

TAP FEE ........$810.00
lA'IrLlr COVERS lllti Ulll,llYS COS]S IOR MAI l1Rl"Al.S ANI) l.AtlOR lO INS]ALL A SIANDAltl)
RIISII)IiN]]AI, 5]8'N 3]4'ME'I'IJR AN ADDITIoNAI, FEI] 1'oCoVER UNIQIJIj COSI'S IS P[]RMTTI;I) II I,ISTI'I)
ONIIIISl'ARtr;I;

TAP FEE . .......$910.00
TAP IIJIJ CoVERS TI IIi I]TII,]I'Y'S CoS'fS IoR MAI'}:RIAI,S ANI) I-AI)oR 1'o INSI'AI,I, A STAM)ARI) ,},4" ANd I ''

MLl ll,R AN ADDI'II{)NAI. FEI: l () COVER trNlQtJIl COSTS IS PERMT'llal) U; LISTIID ON TItrS TARIlli.

TAP FEE (Large meter)

rOR I:X MPLE. A ROAI) UORIj [()R CtJS'l()MI:RS OUTSII)I: A SLIBDMSION IS A UNIQITI] COST. (rNIQt,E COSI'
wILl, Ill: l)l,TLRMINl,l) oN A CAsl, tlY CAsl: I}ASIS.

'@'" *nT"iHFo"roN 
oF ,, r :1,

D

a -tz|Jn 
F
E
?

5 304l
'I'arifT Control No. 53041

Section L02 - Miscellaneous Fees

......Actual Cost
TAP FIll: lS IHE trlll.ITYS ACI trAL COST fOR MATERIAI.S AND I-A.I)OR fOR MLTITR SIZE INSTAl.l,tiD.

TAP FEE (Unique Costs) .Actual Cost

a



Water Tariff Page No. 4b

SECTION l 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
TITI] RIJCONNIJCT T'EE MIIS'I' I}I' PAII) I]EIJORE SIiRVICIJ CAN I}E zu]SToRIiI) I'O A CUSTOMER WIIO IIAS
UllllN l)lsc()NNI:CI I-.1) l()R II Ill I OLI.()WlN(i RIIAS()NS (oR o'l tlLR RI:AS()NS l.lS fl'lt) UNI)ER SEC1 l()N 2.0
oF 1t tls I ARII:tj)

a) Nonpayment olbill (Maximum $25.00).. .........$25.00
b) Customer's request that service be disconnected................ ...........$50.00

SEASONAL RECONNECTION FEE:
aASL RAll, llMt.,S NIiMllllR ()lr MoNl tls ()Il llll, sYslliM NO'[ 1O tixclilrl) slx MONIHS WIII]N Ll:AVll
NNI) RI]-I(]RN WIl'tIIN A ]'WIiI-VIi MoNTII PERIOI).

TRANSFER FEE,.,,,.,,.,,.,,,,,,, ..,..,,.,,,,,,,$45,00
TII| IR NSII,R ILE WII-I. IlIi CII R(iED f-OR Cll.AN(ilN(i AN ACCOUNI NAMI| Al'.tHt SAMI: SI:RVICI:
L()CAllON WlIIlN THL SIjR\'ICl: IS NOl DISCONNllCllil).

LATE CHARGE (EITHER $5 00 OR l0% OF THE BrLL) .. . .. .. ........ . .tjo/o
PtlC RtJLIls ALl.ow A ()NL- llMlr l'lrNn l.l Y I O Ill: C IIAR(illl) oN I)l.il.lNQt,l:N1 Illl.l.s.ALAIICIIAR(il,MAY
NOllllrAlI'l.ll,l)IOANYIIALANCL I()Wltlcll flll.l'I.NALTY WAS Al'l'l.llrl) IN A I'l{liVIOIJS l}ll.l.lN(;.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT,,.,.,,

$50 00

I/6TH ()F NSI'IMATED ANNUAL BILL

METERTEST FEE . .. .. .. .. . . ..... .$25.00
THIS t;lili WIIICII STIOUI-D Rllll.licl IlIE IJTILITY S COSI MAY BE CIIARGEI) IF A CtISTOMER REQITI,S.IS A
SECOND MI:'I'I:R T[]ST wlTINN A'TWGYEAR PtiR(') ANI) T}IE TI.:S'T INI)ICATI]S TIIAT THL M}:'TIjR IS
RIIC()RI)lN(; ACCURATEI.Y. llIE llll: MAY NOT EXCIl:l) Sl5.

METER RELOCATION FEE Actual Cost to Relocate the Existine Meter
'llllS llili MnY IlllCllnR(i1il) II A (llsl()MIll{ RLQIllrSls lil L( )('ATI( )N ( r' AN l,Xls'l lN(i Mli'l l,R

METER CONVERSION FEE Actual Cost to Convert the Existinq Meter
TIIIS Ijl:l: MAY lll. CtIAR(itll) ll A CIJSTOMER RLQtlllSlS CI TANGE Ot S7,li Ol AN EXSTING Ml:1l':R ()R
CIIAN(ili lS Rl.Qt)tRLD tlY MAI l:RlAl. CII"AN(il: lN Cllsl()MliRS SliRVlCl: I)lrMANl).

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE FEE.,,.,,,,.,,,,,,..,,,,,.,,,,$IOO,OO
lllls I.lili MAY Illl CIIARCIII) lI) A I)ISCONNI:.C]lil) ClJSll)MI:R FOR I)AMA(il: CAtjSf.D BY CIIS]I)MIIR'S
AllliMl'l lI) RLSIORIi WnlliR SIIRVICE llY Ctll'llN(i ()R IIRIjAKJN(i L([K. RLMOV,^L OR ltYPnSS ol:
MIlll,lt

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
wlILN A(,,'[IIoRZI.:D IN WRI'TINC IIY PTJC ANI) AI'TIJR NOTICE To CIJSTOMI]RS. TIIE UTII,ITY M Y
INCRI-.Asli RATIIS To RECoVI:R INCRI,ASED CosTS FoR INSPI:CTIoN I;LES ANI) WAIER TESTINC. ll (, TAC

s 24 25(bx2X(i)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
Rllflilt l() sl,CllON -1.1)--l,Xl IlNsI()N l'()l.lCY Ir()R llrRMS. C()NI)ll ()Ns- ANI) CIIAR(ilrs wlll:N NIrw
CONSIRtl( ll()N lS NLCI:SSARY l()I)R()VU)[ SI:RVICII

PUBUC UTIUTY COMMISSION OF TEXAS
APPROVED
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Ouadvest. L. P.

RETURNED CHECK CHARGE ...,,,,.,,..,..,,.,,.,,.,,.,,.$25,00
RIll lIRNIll) CI II:CK CI I.ARGLS Mt.lsl llll IIASED ON ll IL trl ll.lIY S tx)CLlM|Nl AIll.li COST.



Ouadvest. L.P Water Tariff Page No. 4c

SECTION l 0 -- RATE SCHEDULE (Continued)

TEMPORARY WATER RATE:
Unless otherwise superseded by PUC order or rule. if the Utility is ordered by a court or
government body ofcompetent jurisdiction to reduce its pumpage, production or water sales, the
Utility shall be authorized to increase its approved gallonage charge according to the lormula:

TGC = cqc+(prrYcqc)(r)
(L0-r)

Where:
TGC = temporary gallonage charge
cgc = current gallonage charge

water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage of revenues lo be recovered expressed as a decimal fraction, for

this tariff prr shall equal 0.5

To implement the Temporary Water Rate, the Utility must comply with all notice and other
requirements of l6 TAC $ 24.25(i).

R=G/(r,L)

Where:
R - the proposed pass-through rate;
G : the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss lor the preceding l2 months, not to exceed 0. l5

PUBLIC UflLTTY COMMISSION OF TEXAS
APPROVED
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Tariff Control No. 530,11 Jlt -l.i0a 5 30 4 I

EassJnqgX-@lslslr:
For Utilities subject to changes in costs imposed by any non-aftiliated provider ofpurchased water
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula:



Ouadvest. L.P
Lake House. Lake Pointe Estates and Lake Fairhaven
(Formerly Westside lYater, LL(-)

SECTION I,O -. RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge*
5i 8',
314'
l'
I ri2x

2"
,

PLUS:
Pass Through Fees:

Effective April 1,2021
North Harris County Regional Water Authority (NHCRWA) for
Lakes ofFairhaven.. .. ........ . .

(ToriJf Control Na 51960)

Effective lanuary l, 2022
Nonh Fon Bend Water Authority (NFBWA) for
Lake Point Estates... ... .........
(Tariff Contol Na 53011)

Bluebonnet Groundwater Conservation District (BGCD) for
Lake House. . .

(Taiff Control No. 49213)

FEDERAL TAX CHANGE CREDIT RIDER
(Docket No.1832.1)

$4.96 pcr 1.0(x) gallorr

$4.66 pcr 1.0(X) gallons

$Q.5 per l.fix) gallons

January l. 2019

$(0.78)
$(1.r8)
s( r 96)
s(3 92)
s(6 26)
$(l1 75)
$(23 49)

**ry.troNoPrExAs
D

Water Tariff Page No. 5

Gallonage Charee
$1.50 p"r l(XX) Sallons. Rcsidcnlial

$2!Q p.r l.(XX) Sallons. Non-Rcsidcnt,al

!l/-$! {lnctudcs tt pallonsl

$26 80
$44 6s
s89 25

$142 80
s267 75

$535 50

Monthly Fixed Rate
Adjustment

5/8 " $( 1.08)

$( 1.62)

$(2.70)
$(5 3e)
$(8 63)
s(r6.r8)
$(32 37)

l"
l,h,
2"
3',

4"

o
w.t?vt F

E
T

I

'I'ariff Control No. 530,11 530{l

Mav l. 201 8-December 3 I . 201 8



Quadvest. L.P. Water Tariff Page No. 5a

Lake House. Lake Pointe Estates. and Lake Fairhaven
( Ii rnrt'rll llrslsitfu Watcr, l.l -(' )

SECTION l 0 -- RATE SCHEDULE (Continued)

TAPFEE.. . . . .... $500.00
TAP [t.]E COVERS 1'IT., IJI'I],ITYS COSTS IoR MATFRIAI,S ANI) I,ABoR 'I'o INSTAI-I, A STANI)ARI)
RliSll)liNTtAL 5,8" \ I 4" MI.ITER AN AI)DII IONAI- IEE TO COVIIR UNIQT E COS] S IS PERMTTED tr LIS I IiD
ON I'I IIS TARtr;F,

TAP FEE (Unique Costs) Actual Cost
l()R I.:XAMPLE. n ROAI) BORIa fOR C[JSIOMtiRS OUTSIDE A St)lll)tUSION IS A r.rNtQtrF- COST. UNIQtJtl COST
WILL llli DIITERMINFI) ()N A CASII-BY{ASII I}ASIS

TAP FEE (Large meter)................ Actual Cost
IAP llili lS 1t{t l,lll.ll Y's nC'ItIAj. C()Sl l;oR MAI IIRLALS ANI) LAIJOR IjOR Ml;IllR SZF- INSTAI.I.lil).

METER REI,OCATION FF,E Actual Relocation Cost. Not to Exceed Tap Fee
II IIS llrl: MAY Illi Cl IAR(illl) IIr A CllS'11)Ml.R RIrQtrLSl S I I I .l 

AN ITXISTIN(i Ml:l l,R Ill: RLL(rAl lll)

METER TEST FEE .,.$25.00
RI:Q[JLS-IS A SECOM) Mllll-.R TEST WIllllN ATWGY}IAR PIiRIOD AND THi: I1:s't INDICATIIS IIIAI Iltr
Ml;l liR ls Rl.C()Rl)lN(i ACCURAllil.Y. ll ll: l'LL MAY NOI l:XClil-l) $2i.

METER CONVERSION FEE Actual Cost to Convert the Existinq Meter
ll lls l lil MAY ttti CI IAR(ill.l) I[ A CUST()MI:R R]-QUhSl s CIIAN(ili Of SIIII ()l; AN IIXISTN(i MlilliR OR
CIIAN(;li ls RF:Q[llRl:l) IIY MATLRIAL CIIAN(ili lN Ctlsll)M|Rs Sl:RVlCl-: I)liMANl)

ILLEGAL RECONNECTION. LOCK REMOVAL OR DAMAGE FEE,,,,,,.-,,,,,..,,.,,..,.,, $IOO.OO
flIIS IIIIi MAY BI: CIIAIT(iIiI) To A I)ISCoNNIiCTT]I) CIJS']I)MIiR I'oR I)AMA(iIi CAI,'SIJD RY CI]SToMIiR'S
AllliMl'I TO RIlSll)RI wAll.lR ShRMCll llY CTJTTING ()R IIRIIAKNG I-(XK. RIjMOVAI- OR BYPASS ()l
Ml:'lliR

RECONNECTION FEE
'Itll. RUCONNECT FI:E MljST BE PAID lltll;ORt: SI'IRVICF: CAN lll: RESTORI:I) lo A CUSTOMER WllO tlAS
I]I.]IiN I)ISCONNECTEI) ToR THE FOI,I,oWIN(; RI.:ASONS (oR o1'I .:R REASONS I,ISTIiD (INDER SF]CT]oN 2 O

OF TI IIS TARIFF).

a) Non-payment ofbill (Maximum $25.00)... ............................$25.00
b) Customer's request that service be disconnected ...S40.00

TRANSFER FEE...... .. . ..,.. ................$40.00
TIIIj TRANSFER FEE WII,I, IJIJ C}IARGED I'oR CHANGINC AN ACCOT-INT NAME AT TIIL SAME SERVICF,
I,(TATION WHF]N THI.] SI]R!'ICE IS NOT DISCONNECTED,

PUdLIC WILITY COTIMISSION OF TEXAS
APPROVED

'I.ariff (lontrol No. 5J0,1I Jt'teoa 5 30 4 I

FORM OF PAYI\4ENT The utility will accept the following lorms of payment:

Cash X Check X Money Order X Credit Card X Other (specify) Bank Draft
1llli I IIILIIY MnY RliQtllRli IIXAC1 (llIAN(il, IroR PAYMI;N'lS ANI) MAY RLl l lSIl 'lo ACCIiI'1' PAYMIiN'lS
MAI)li IlslN(i MORII lllnN Sl.(x) IN SMALL CoINS n WRII ll,N Rl-iCI:lI'}l wll.l, lll: (il\tN I()R CASII
I,/\YMIiN I'S

REGULATORY ASSESSMENT ............1.U/o
PUC RULES REQUIRI'. Tlllr UTILITY To Col.l.llcT A FEE Of ONIi PERCENT OF 'tHIi RETAIL MONTHLY BILL
ANI) To RI]MIT THI,] TId: 1'O TITE TCEQ,

Section 1.02 - Miscellaneous Fees
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Water Tariff Page No. 5b

SECTION l 0 -- RATE SCHEDTJLE (Continued)

LATE CHARGE (ETTHER $s 00 OR l0% OF THE BILL) . . ......)q',/p
'ICI:QRIILI,S,ALLoWA()Nl:-llMl,PLNALIYll)llliCIlAR(il,l)()NI)l:l.lNQlll,Nl llll.l.s A l.A1li (lllnR(ili
MAY N(tl llliAPI'l-llll) 11)ANY IIALANCII ll)WlllCIl 1l II1 l'lrNn l.1Y wAs Al'l'l.llil) lN A PRllVl(xls llll.l-lN(i.

RETURNED CHECK CHARGE,,,,,,,,,,,,,,,,,..,,,
REI IIRNI-I) CI ILCK CI IAR(il1S MIJsl lll: ItASLI) ()N I I IL lJ lll.l l Y S IXX t Jl\'ll,N IAltl,l, COSI

$3s.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . . $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT..,...,,I/6TH OF ESTIMATEDANNUAI.BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIIEN Atrllt()RlltiD IN WRI'I lN(i IIY lCliQ ANI) AI'[tiR NOllcll lI) Cl,SlI)MliRs. lllli ll'lll.llY MAY
INCREASII RATIIS TO Rl:CoVliR INCRIASIiI) COSI s f()R INSPIjCI ION I lilis ANI) wAl l:R Il:Sl lN(i. ll(,1l\C
s 24.25(bX2X(;)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RF]T'ER TO SECTION .1.0_I]XTI;NSION POI,ICY foR 'I'I]RMS. CoNI)|I'IoNS. ANI) CIIAR(iIJS WIIIiN NIiW
CONSTRUCTION IS M]CI]SSARY 'I.o PROVII)IJ SI.]RVICI]

Pass Throu h Provision
For Utilities subject to changes in costs imposed by any non-alliliated provider ofpurchased water

or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the

formula:

R=G/(r-L)

Where:
R = the proposed pass-through rate,

G: the new gallonage charge (per 1,000 gallons) by source supplier,
L = the actual water lineJoss for the preceding l2 months, not to exceed 0. I 5

PT,Ig.IC UTIUTY COTiMISSION OF TEXAS
APPfIOVED
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Quadvest, L P
Bammel Forest. Bammel 'l'imbers Pecan Forest
(Formerly Bammel Foresl { hility Company)

SECTION I,O - RATE SCHEDULE

Section LOl - Rates

Meter Size Monthly Minimum Rate
(lncludes 0 (iull()lrs)

$35 00
$52 50

$87.50
$r 75.00
$280 00
$525 00

Water Tariff Page No. 6

PUBLIC UTILITY COMMISSION OI It I '\S
APPROVED

JAll - I 20?1 5 30 4 I

Gallonage Charse

$2.50 p"r l.(xx) gallons
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518" or314"
314',

l'
lt/zu

2"
3"

PLUS:
Pass Through Fee:
Effective April l, 2021
North Harris Coun\' Regional Watcr Authoriry' (NHCRWA) for
Bammcl Forcst. Bammel Timbers. Pecan Forest........
(Taritf Contol No. 51960)

$5.94 pcr 1.0(X) gallons

FORM OF PAYMENT. The utility will accept the lollowing forms of payment

Cash X Check X , Money Order-1, Credit Card X Other (speci$) Bank Draft
TIIIi t]I1I,ITY MAY REQIIIRI| I.IXACT CHANGI] FoR PAYMTNTS ANI) MAY RET-I]SE TO ACCIiPT PAYT,{ENTS
MADI.] USING MORE T}IAN SI,OO IN SMALI, CoINS, A WRITTL,N RTCIJIPT WILL BE GIVI'N TOR CASH
PAYMI.:NI'S

REGULATORY ASSESSMENT ---.--..-..1-O%
PliC RIJLIjS RIIQI IIRI.. l llli Irfll.flY 1O COI-l.liC]'A ItlE Of OMi PIiR('liNl ()l TIIE RETAII. MoNTIILY BILL
ANI ) lORIiMII TIIE FEI: 11) 1lllr. TCIIQ.

TAP FEE ........ss00.00
TAP IrEI: IS IIASLD ON ll llt AVI,RA(i}': OF TIItI lrl II-|IY'S ACTUAJ. COSI ITOR MATERIAI.S ANI) l,AllOR FOR
STANI)ARI) RIISIDEN IIAI. (.()NNE('TION Or 518" or I .1" MIITER Pl.l,S I INIQI IL C()STS As PERMTITIaI) BY PI lC
Rtrl.l: A1 Cosl.

TAP FEE (Unique costs) Actual Cost
I.()R LXAMI'1.1,. A RoAI) tt( )Rlr I ( )lt CllSll)Ml,Rs ( )( J I sll)1, ()I: St.rlll)lVlsl()NS oR RLSII )l,Nl IAL AItI'AS

TAP FEE (Large Meter) Actual Cost
TAP lrl,li IS IIASLD ON l llli Il1ll.l'lY'S ACTl,.Al. C()s'f IrOR MAIhRIALS nNl) LABOR l()R MIil liRS LARGI':R
l l lAN s IANI)ARI) 5 8" or 3 .1" MIi I I'.RS.

METER TEST FEE (actual cost of testing the meter up to) ................ ......$25.00
IIIS ,t: MAy llr, Cl[AR(it,t) I. A CTTSTOMLII RtiQrIlslS A Sr]CONr) Mrlr-r,ri r r,ST Wl lllN A 1WO-YI-AR
Pl:Rlol) ANI) 11lE TF:S'I INI)lCAl lis TITAT I IIli MIll I:R lS RI:CORDIN(i ACCtIRA'IIll-Y.

METER RELOCATION FEE Actual cost to relocate that meter
l l llS l)ili MAY llt, CIhR(;l;l) Il' A Ctlsl ()MI'R RliQtllisl S RIIL(rA] l()N ()l AN IIXISTIN(i Mlr'l LR

Tariff Control No. 53041

Section I .02 - Miscellaneous Fees



ouadvest. L. P Water Tariff Page No. 6a

Bammel Forest. Bammel Timbers, Pecan Fofest
(l,lrmerly Rammel l:orest t ltility (bmpanfl

SECTION I.0 -- RATE SCHEDULE (Continued)

METER CONVERSION FEE....... ....Actual cost to convert that meter
THIS FEE M Y ltli CII-AR(ilt) II A ClrslOMI,R Rl:QtrLSls CtIAN(;ll olr sllli ()lr AN UXISTNG METIIR oR
CIIANGIT lS Rl;QIrlRlrl) IIY MA I ERlAl. CIIAN(ili lN CtlSlOMl-.R'S SIiRvlcl, l)l:MANI).

RECONNECTION FEE
THE R-ECONNIjCT I;l:I WIl.t. BF. CHARGED llt:|ORl: SFIRVICE CAN BE zuls'toRlrl) TO A CUSTOMER WHO IIAS
BEEN DISCONNI.:C1'IiI) fOR TT{F] T'OLI,OWING RI..ASONS (OR OTIILR RiASONS I,IS'TED UNDER SECTION 2,0
OF IHIS IARII+)
a) Nonpayment of bill (Maximum S25.00) .............................$25.00
b) Customer's request............... ...... S25.00

SEASONAL RECONNECTION FEE
llAsti R I L l ()R Mli'l'l:R SIZI. IIMES NllMIll:R OI; M()Nl l ls OI} 1 Ht. sYsl liM NOl ll) IiXChllD SIX MoNl lls
WIIIIN CUS IOMI:RS LI:AVI: ANI) R!:l1.rRN Wfl I llN A lWhl.\'E MONTII PI:Rl(r)

TRANSFER FEE .................. ...............$25.00
TIIE TRANSIIiR l+:li Wll.l. tlll CHARCED I'OR CIIAN(;INC AN ACCOLN l- NAMII AT THF. SAME SI':RVICIi
L(XA]]ON WIlliN l ttli SIjRVICFI IS NOT I)ISCONNI:C'I lll).

LATE CHARGE ..,,,..,,..S5,00
A oNE-llMll PliNALlY MAY BE MADIi ON I)lll.lNQUIrNl flll,l,s BIII MAY N()l llE APPLILD T() ANY
llAl.ANCll l () Wl II( l I 1lIIl PIjNAITY wAs APP|.llil) lN A PRFI\IOLIS BILLIN(}

RETURNED CHECK CHARGE

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT.,

s25.00

ss0.00

I/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
wlttN Atr' IoRTlI) IN WRITING BY 'rcljQ ANI) A!]'l-lR NOTICU TO CtrslOMIIRS. TIIE UTILITY MAY
INCRF.ASI-. RAlliS I o Rl jCoVF-R INCRIIASI:I) COsl S l{)R INSPF-CTION l l:.ljs ANI) Wn.l l-.R 'IESTING. 

l 16 TAC

s 21 2s(bx2xG)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RLFER lO SIrCl loN .'1.0--t,X'I ENSION POLICY I;OR TITRMS. CONDfll()Ns. AND CIIARCES WIIF.N NI]W
CONSl Rt.JCll()N lS NIiCI:SSARY lO PROVII)ll SlrRVlCll.

ru ur"rllSt tssro^l oF rFxAS
APPROVED
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Water Tariff Page No. 6b

SECTION l 0 -- RATE SCHEDULE (Continued)

TEMPORARY WATER RATE:
Unless otherwise superseded by PUC order or rule. if the Utility is ordered by a court or
governmental body ofcompetent jurisdiction to reduce its pumpage, production or waler sales, the
Utility shall be authorized to increase its approved gallonage charge according to the formula:

To implement the Temporary water Rate, the utility must comply with all notice and other
requirements of l6 TAC $ 24.25(i)

Pass Through Provision
For Utilities subject to changes in costs imposed by any non-affiliated provider ofpurchased water
or sewer or a groundwaler conservalion district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula:

R=G/(l-L)

Where:
R = the proposed pass-through rate;
G = the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding l2 months, not to exceed 0. l5

aJ4r u,luTY_(DtlrllsstoN s rExAg
APPPOVED
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Ouadvest. L.P.
Bammel Forest. Bammel Timbers. Pecan Forest
(l,brmerly Bamnel l,bresl t hility ('ompony)

TGC - cgc +(prrxcscxr)
( I 0-r)

Where:
TGC = temporary gallonage charge
cgc - current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage ofrevenues to be recovered expressed as a decimal fraction, for
this tariff prr shall equal 0.5.

Tariff Control No. 53041



Water Utility Tariff Page No. 7

SECTION 2.0.. SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Commission Rules, Chapter 24, available at its omce for reference purposes. The Rules and this
tariff shall be available lor public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tarifl

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff). will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

granted before service is provided by the utility. A separate application or contract will be made
for each service Iocation.

The utility may decline to serve an applicant until the applicant has complied with the regulatrons
of the regulatory agencies (state and municrpal regulations) and for the reasons outlined in the
PUC Rules. ln the event that the utility refuses to sewe an applicant, the utility will inform the
applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.03 - Fees and Charees & Easem

A Customer
lfa residential applicant cannot establish credit to the satisfaction ofthe utility, the applicant may

be required to pay a deposit as provided lor in Section L02 - Miscellaneous Fees ofthis tariff The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refi.rnd of deposit. - If service is not connected, or after disconnection of service, the utility will
promptly relirnd the customer's deposit plus accrued interest or the balance, if any. in excess ofthe
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest lbr any customer who has

paid l8 consecutive billings without being delinquent.

I'UBUC UItLny_c_ouMtssloN oF TE tAg
APPROVED
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Ouadvest. L. P.

Section 2.02 - Refusal of Service



Water Utility Tariff Page No. 8

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

If the services of a registered professional engineer are required as a result of an application for
service received by the Utility for service to that applicanl's service extension only, such engineer
will be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred
therein.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection. Any applicant who places

unique or non-standard service demands on the system may be required to provide contributions
in aid of construction (as may be allowed by PUC rule) for the actual costs ol, any additional
facilities required to maintain compliance with the Texas Commission on Environmental Quality
minimum design criteria for water production, treatmenl, pumping storage and transmission.

Fees in addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique costs not normally incurred as permitted by l6 TAC A 2a.163(aXl)(C). For example, a
road bore tbr customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Reouirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's propeny, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall

not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-offvalve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions ornew facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of
the construction required and an expected date of service. 

", 
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Ouadvest. L.P.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section l. A customer requesting service where service has

previously been provided must pay a reconnect fee as provided in Section I. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages

ofthis tariff shall be given a written explanation ofsuch costs prior to request for payment and/or
commencement of construction. Ifthe applicant or existing customer does not believe that these

costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utility's service area in which the applicant's or existing
customer's propeny(ies) is located.

Section 2.04 - Utilitv Response to Applications for Service

I



Water Utility Tariff Page No. 9

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoffvalve on the utility's side of the meter. Existing customers may install cutoffvalves
on their side of the meter and are encouraged to do so. All new customers may be required to
install and maintain a cutoffvalve on their side ofthe meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, or allow any other person or party lo connect,
onto any water lines on his premises.

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
l0 TAC \ 290.46(j). The Utility is not required to perficrm these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of
a certified inspeclor.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type ofdevice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in 30 TAC { 290.47(0 Appendix F, Assessment of Hazards
and Selection of Assemblies of the TCEQ Rules and Regulations lor Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall nol negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. when a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in effect,
backflow protection al the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC $ 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a

working atmospheric vacuum breaker. All backflow prevention assemblies or devices shall be
tested upon installation by a TCEQ certified backflow prevention assembly tester and cenified to

'Iariff Control No. 53041
PTJBL'C UTILffY COMMISSIQN
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Water Utility Tariff Page No. l0

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

be operating within specifications. Backflow prevention assemblies which are installed to provide
protection against health hazards must also be tested and certified to be operating within
specifications at least annually by a certified backflow prevention assembly tester.

lf the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of ]'CEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost ofinstallation and testing, ifany, ofbackflow
prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and

annual testing and must furnish a copy of the test results demonstrating that the assembly is
functioning properly to the utility within 30 days after the anniversary date ofthe installation unless
a different date is agreed upon.

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC $ 290.46(i) The piping and

other equipment on the premises furnished by the customer will be maintained by the customer at

all times in conformity with the requirements of the PUC and/or TCEQ, the Uniform Plumbing
Code and with the service rules and regulations of the Utility. The customer will bring out his
service line to his propeny line at the point on the customer's property mutually acceptable to the
customer and the Utility subject to such requirements as may exist by PUC and/or TCEQ rules.
No water service smaller than 5/8" will be connected. No pipe orpipe fitting which contains more
than 0.2o/o lead can be used for the installation or repair of plumbing at any connection which
provides water for human use. No solder or flux which contains more th an O.25ohlead can be used

at any connection which provides water for human use.

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing waler mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure,
leak or other condition creating an immediate threat to public health and safety or the continued
provision of adequate utility service to others, such entry upon the customer's property shall be

during normal business hours and the utility personnel will attempt to notify the customer that they
will be working on the customer's property. The customer may require any utility representalive,
employee, contractor, or agent seeking to make such entry identifo themselves, their affiliation
with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity olthe public drinking water supply.

Threets to or assaults upon utility personnel shall result in criminal prosecution.
e6anc utMffio -:loF rExa
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Quadvest. L. P Water Utility Tariff Page No. I I

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own and

maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monlhly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will. upon the request ofa cuslomer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test ofthe
accuracy ofthe customer's meter. lf the customer asks to observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer.

Whenever possible, the test will be made on the customer's premises, but may, at the utility's
discretion, be made at the utility's testing facility. If within a period of two years the customer
requests a new test, the utility will make the test, but if the meter is found to be within the accuracy
standards established by the American Water Works Association, the utility will charge the
customer a fee which reflects lhe cost to test the meter up to a maximum $25 for a residential
customer. Following lhe completion of any requested test, the utility will promptly advise the
customer ofthe date of removal ofthe meter, the date ofthe test, the result ofthe test, and who
made the test.

Re ular Billin
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
duedateofbills for utility service will be al least sixteen ( l6) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constilute proofofthe dateof issuance. Payment forutility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) [.ate Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing The utility must maintain a record of the date of mailing to charge the late
penalty.

fl fr :i8 tlirttrvoppy,"rssr.ir At ''w ^'
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Water Utility Tariff Page No. l2

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(C) Infbrmation on Bill
Each bill will provide all information required by the PUC rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-flree telephone number
(or numbers) to which customers can direct questions about their utility service.

ln the event ola dispute between a customer and a utility regarding any bill for utility service, the
utility will conducl an investigation and repon the results to the customer. If the dispute is not
resolved, the utility will inform the customer that the complaint may be filed with the Commission.

(D)Prorated Bills
lf service is intemrpted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of sen'ice.

Section 2. I l- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment
ofa delinquent account, service will be terminated as scheduled.

Utility service crews shall not be allowed to collect payments on customer accounts in the field.
Payment ofan account by any means that has been dishonored and returned by the payer or payee's

bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two retumed payments within a twelve month period, the
customer shall be required to pay a deposit if one has not already been paid.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand
delivered. Ifthe cuslomer elects to receive electronic communications, the disconnect notice may
be emailed in lieu of mailing or hand delivery.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.
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Section 2. l2 - Service Disconnection

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's ulility service may be disconnected il a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and il proper notice of
termination has been given.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2 l3 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day

service is disconnected and the following day unless service was disconnected at the customer's

request or due to a hazardous condition.

Service will be reconnected within 36 hours afler the past due bill. reconnect lees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

corrected.

The utility will make all reasonable eflbns to prevent interruptions ol service. If interruptrons
occur. the utility will re-establish service within the shone$ possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
inlemrptions, both emergency and scheduled and will notifo the Commission in writing of any

service interruptions affecting the entire system or any major division ofthe system lasting more
than four hours The notice will explain the cause ofthe interruptions

The utility will plan, furnish. and maintain production, treatment, storage. transmission, and

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

lfa customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending

completion of the investigation ll the complainant is dissatisfied with the utility's response, the

utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the Commission may require continuation or restoration of
service

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a

period of two years after the final settlement ofthe complaint.

ln the event ofa dispute between a customer and a utility regarding any bill for utility service, the

utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.
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Section 2. l4 - Service Interruptions

Section 2. I 5 - Ouality of Service

Section 2. l6 - Customer Complaints and Disputes
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SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer, his invitees, his agents, his employees, or other directly under his control.

Limitation on Product/Service Liability - Public water utilities are required to deliver water to
the customer's side of the meter or sen'ice connection that meets the potability and pressure

standards of the TCEQ. The utility will not accept liability for any injury or damage to individuals
or their property occurring on the customer's side of the meter when the water delivered meets
these state standards. The utility makes no representations or warranties (expressed or implied)
that customer's appliances will not be damaged by disruptions ofor fluctuations in water service
whatever the cause.

The utility will not accept liability for injuries or damages to persons or property due to disruption
of water service caused by: ( I ) acts of God, (2) acts of third parties not subject to the control of
the utility if the utility has undenaken such preventative measures as are required by TCEQ and

PUC rules, (3) electrical power failures in water systems not required by TCEQ rules to have
auxiliary power supplies, or (4) termination of waler service pursuant to the utility's tariff and the
PUC's rules.
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Section 2. l7 - Customer and Utility Liabilitv

The utility is not required by law and does not provide fire prevention or firefighting services. The
utility therefore does not accept liability for fire-related injuries or damages to persons or property
caused or aggravated by the availability (or lack thereo{) of water or water pressure (or lack
thereof) during fire emergencies. Utility may (but is not required to) contract with individual
customers/applicants lo provide water service capacities to their properties in excess of the
TCEQ's domestic waler system regulations so that such water volumes and pressures may be used
by the customer/applicant or local fire department (at their sole election and responsibility) for
firefighting purposes. Such additional water services capacities shall be provided only in response

to and according to design criteria and/or plans prepared by the customer/applicant's registered
professional engineer Notwithstanding any understanding orintent ofsuch customer/applicant for
the use olsuch excess water service capacity. Utility does not profess, state, warrant, guarantee,

or imply that such additional water service capacity is. or shall ever be, adequate or sufiicient for
firefighting. Utility neither possesses nor claims to possess knowledge or expertise in firefighting
or the requirements offirefighting. No statement or action of Utility shall ever be implied or meant

to suggest that any lacilities of Utility comply with any state or local fire code.
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SECTION 3,0 -- EXTENSION POLICY

Line Extension and Construction Charges: No Contribution in Aid of Construction may be

required of any customer except as provided for in this approved extension policy.

'l'he Utility is not required to extend service to any applicant outside of its certified service area

and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certified service
area boundaries by the PUC.

The applicant for service will be given an itemized statement ofthe costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Aoolicants Shall Bear

Within its certified area, the utility will pay the cost of lhe first 200 feet ol any water main or
distribution line necessary to exlend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the propeny after lhe developer
was notified in writing ofthe need to provide facilities to the utility, the utility may charge fior the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service
to and throughoul their property, including the cost of all necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter lor water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:
. adequate service cannot be provided to the applicant using the maximum line sizes

listed due to dislance or elevation, in which case, it shall be the utility's burden tojustify
that a larger diameter pipe is required for adequate service;

. or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the poinl of use is located; or the residential service applicant is located
outside the ccN service area' PtJBuc ur*,r[ffis'ot' o" 
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SECTION 3 0 -- EXTENSION POLICY (Continued)

lf an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for overriding as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

F'or purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of construction may
not be required of individual residential customers for production, storage, treatment or
lransmission facilities unless otherwise approved by the Commission under this specific extension
policy.

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the developmenl with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare

to service multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata
charge fbr lacilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by l6 TAC A 24.163(dX4), for purposes of this section,

commercial customers wrth service demands greater than residential customer demands in the
cenificated area, industrial, and wholesale customers shall be treated as developers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer's property under the following circumstances:

o Under a contract and only in accordance with the terms oflhe contracl; or
o ll service is not being provided to a lot or lots within two years after installation offacilities

necessary to provide service to the lots has been completed and if the standby fees are

included on the utility's approved tariff afier a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the PUC.

o For purposes ofthis section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community.

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy olthis tariff shall be subject to appeal as provided in this tarifi PUC rules, or the rules of
such other regulatory authority as may have jurisdidion over the utility's rates and services. Any
applicant required to pay lor any costs not specifically set lorth in the rate schedule pages olthis
tariff shall be given a written explanation ofsuch costs prior to payment and/or commencement of
construction. lf the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed ofthe right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion ofthe utility's service area in
which the applicant's property(is) is located.

The tJtility will provide a written service applicalion form to the applicanl for each request for
service received by the Utility's business offices. A separate application shall be required tbr each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business olfice during normal
weekday business hours. Service applications can be sent by mail, email, or fax upon request.

Completed applications can be returned by mail, email, or fax.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes

and bounds description ofprecisely where the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent lo the service applicant's propeny, the tap or service connection will be made to the
Utility's nearest service main with adequate capacity to sen'ice the applicant's full potential sen'ice
demand.

PUBLIC UTILITY COMMISSIUN OF IL\
APPROVED

D
o
c
K

F

5 3041

I

'l ariff ('ontrol No. S30,ll
illl -l?0?l

Ouadvest. L.P.

Section 3.04 - Apoealinq Connection Costs
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SECTION 3 0 -- EXTENSTON POLICY (Continued)

Beyond the initial 200 feet, the customer shall bear only the equivalent cost ofextending from the
nearest main. Ilthe tap or service connection cannot be made at the applicant's desired location,
it will be made at another location mutually acceptable to the applicant and the Utility. If no
agreement on location can be made. the applicant may refer the matter to the PUC for resolution.

A "qualified service applicant" is an applicant who has: ( I ) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment ol tap fees, (3) has provided all easemenls and rights-of-way required
to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, ifapplicable, and (5) has executed a customer service application for each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its cenified service area as soon as

practical after receiving a completed service application. All service re4uests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant" status. lfa service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.
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Section 3.06 - Oualified Service Applicant

Section 1.07 - Developer Requirements

As a condition ofservice to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's propeny.



APPENDIX A .. DROUGHT CONTINGENCY PLAN
"'I'his page incorporates by reference the utility's Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality."
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APPENDIX B -- SAMPLE SERVICE AGREEMENT
(Utility Must Attach Blank Copy)
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APPENDIX C -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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