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Public Utility Commission of Texas

Memorandum

TO Central Records

Ian Groetsch, Legal Division

March 4,2022

Docket No.53006 - Application of UA Holdings 1994-5 LP dba SC Utilities For
Class D Rate Adjustments

Ron Payne

FROM:

DATE:

RE

CC

In response to Ordering Paragraph 7 in the Notice ofApproval filed on February 14,2022, please

find a clean copy of UA Holding's watertarifffor Certificate ofConvenience and Necessity (CCN)

No. l'1749 and UA Holding's sewertarifffor CCN No.20586. This copy provided is to be stamped

Approved and placed in the Commission's tariff book. The attached tariff supersedes the water

tariff for CCN No. I 1749, which may be removed from the tarifl book.

All parties to Docket No. 53006 have been copied on this memo



WATER UTILITY TARIFF
Docket No: 53006

UA FI in 1994-5 LP ba SC Utilities I 1749 Sprine Cvpress Road. Suite L
(Utili\' Namc) (Business Addrcss)

Sprins. Texas 773 79 (281 ) s83-68ss
(City. Sblc. Zip Codc) (Arca Codcy'Tclcphonc)

This tariff is effective for utility operations under the following Certificate ofConvenience and
Necessity:

t1749

This tariff is effective in the following county:

Harris

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions and public water systems:

S C Utilities: PWS No. 10119l6

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):
SECTION 1.0 -- RATE SCHEDULE...... ......................................2
SECTION 2-0.. SERVICE RULES AND POLICIES ,,.,,.,,.,,,-,,,5
SECTION 3.0 -- EXTENSION POLTCY ..... .. ... . ....................r2

APPENDIX A.. DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX C.- APPLICATION FOR SERVICE

PUBLIC UIILTTY COMMISSION OF TEXAS
APPROVED
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Meter Size
l'

lY2"
2'

Monthlv Minimum Charge

$l!-!l (includcs f@l gallons )
$l I 1.00
$ 173.75

Gallonaee Charge

$f-!! Jrr cach additionat 1000 gallons

FORM OF PAYMENT: The utility will accept the following form of payment:

Cash _, Check X , Money Order_, Credit Card_, Other (specify) _
THI.: T-ITII-ITY MAY RF]QT,IRE EXACT CIIANGE FOR PAYTVTENTS AND MAY REFUSI, TO ACCI,-PT
P YN,{ENTS MADE USING MORE TITAN SI,OO N SMAI,I, CoINS, A WRTTTEN RECIiIPT WII,L t]E GIVI'N
FoR CAsll PAYt\rllNTS

REGULATORY ASSESSMENT .--..-...1.0YO
PUC RULIiS RTQUIRI ]IIE UTILITY TO COLI,I;CT A FI]E OT ONI] PERCENT oF T}IE RETAIL MONTHI,Y
I]ILI, AND'TO zu'MIT THE rutJ TO'T[IE 'ICI-]Q,

Section I 02 - N'liscellaneous Fees

TAP FEE. .. .. .. .. $700.00
TAP IIEE COVERS TIII] UTII-ITYS COSTS FOR MA1'I.:RLA.I,S ANI) t-ABoR To INSTAIL A STANDARD
RESIDENIIAL 5,t" or:1,4" MliTER. AN AI)DII'IONAL t-EE lo COVER LINIQtrll COSTS lS PERMITTED IF
I,ISTI]D ON TIIIS TARIT.'IJ,

TAP FEE (Unique costs) ...............Actua1 Cost
foR l;xAMPLt-_- n Ron l) BoRli roR ctJS l()MliRs otjl sDli oF sUtlDlvlstoNs oR Rlis[)tiNl tAL ARIIAS.

TAP FEE (Large meter) Actual Cost
TAP F}-E IS I'HI:, TJTILII'YS ACTUAT, COS'T }OR MAI]JRIAI,S ANI) IABOR FOR ME'TIJR SlzI: TNSTALLEI)

MEI-ER RI.,LO('AI'ION T.EE Actual Relocation Cost, Not to Exceed Tap Fee
THIS IJEI] MAY I}I] CTTARGI-]I) IF A ('TJS]'oMER REQI'IIiSTS 1'ILAI'  .N EXISTIN(; MI]I'IJR BI] REI,(X]A'I'IiI)

METER TEST FEE .. .. .............. .... $25.00
THIS FEE WHICII SIIOULD RET'I,ECT TIIE IJ'TILITY'S COST MAY I]E CIIARCI'D tr A CUSTOMLR
RLQLJl,Sls A SllCoNl) MIill,R ll,sl wlllllN A l wo-YljAlt PliRloD AND lllli llisl tNl)lCAll,s 1l LAI'
THE METI-IR IS RECORI)ING ACCL,RATEI-Y TIIIi FEI: MAY NOT IiXCEII) S25.

Docket No: 53006
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UA Holdinqs. 1994-5. LP dba SC Utilities Water Utility Tariff Page No. 2

SECTION I,O -- RATE SCHEDULE

Section 1.01 - Rates

PUBLIC LMLTTY COMMISSION OF TEXAS
APPROVEO



Water Utility Tariff Page No. 3

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
IHE RECONNECT lt,E MlrsT BII PAID llEloRllSERVICE CAN llll RISToRED TOA CUSTOMER WHO tlAS
[]EEN I)ISCONNECTED IOR TIIIJ FOLI,OWING REASONS (OR OI'I{ER RI]ASoNS LISTED T'NDER SECTION
t.0 ()t lHls I AR[f):
a) Nonpayment ofbill (Maximum $25.00)..... ................$25.00

b) Customer's request that service be disconnected .................$25.00

TRANSFER FEE.. .. . . ...............$25.00
TIIE TRANSFER NiE WII,I, BE C}IARCED FOR CTIANGING AN ACCOIJNT NAME AT THE SAML SERVICE
LOCATION WHEN 'I}IE SERVICE IS NOT DISCONNI-]CTED

SEASONAL RECONNECTION FEE
I}ASI,] RATE fOR MIiTER SIZE TIMES l}IE NIJMBT'R OF MONTIIS OT-I 0F'II[I] SYSTEM NOT TO EXCtit]D
SD( MONTIIS WHI]N CUSTOMIIR LEA!'ES ANI) RIJI'{JRNS WTIIIN A TWEI,\{' MONTH PIiRIOD,

LATE CHARGE (EITHER Ss.00 OR l0% OF THE BILL) . . . . ..... .. .. . . .. .$5.00
PIJC RtJl.LS ALLow AoNlj-llMli PtiNAl-lY 1o lll: Cl IAltGIil) oN Dlrl,lNQUliNl' tlll,l.S. A t-Alli CtIARGI
MAY NOT I}Ii APPI,trD TO ANY BAI-ANCIJ TO WITCTI 'TIIE PI]NAI,TY WAS AI'PLIED IN A PREVIOUS
I]LI,ING,

RETTJRNED CHECK CHARGE
Rl:llrRNFll)(llIECKCIIAR(iLSMIlsllll.BnSliD()NllIIIlllILflY=SIx)CIJMIiNlAlll.E('oS1'

$15.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ....$50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.,,.,,, I/6TH OF ESTIMATEDANNUAI.BIIL

GO\'ERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
\\1Il,N AUll()RZl1l) lN WRllING IIY Pt.lC ANI) Al:fl:R NoIICL Il) CtrSI()MLRS. TIIl1 UTILII Y MAY
INCRII SU RAths lo RliCOVliR INCRIiASIiI) C()sls f()R INsl'I,('rl()N Ir[lis ANI) WAIIlR Ttisl lN(; ll6
rnc s 2{.25(hx:xt )l

LINE EXTENSION AND CONSTRUCTION CHARGES:
Rtrf.LR TO SIiCTION 3,0-IiXTIiNSION POLICY FOR TERMS. CO}{DI'IIONS. AND CITARGI]S WItrN NIIW
CONSTRUCTION IS NECI,SSARY TO PROVlI)ll SERVICE.

Docket No: 53006
PUBLIC WILTTY COMMTSSION OF TEXAS

APPROVED

APR - I 2022 5 30 0 6

D
o
c
K
E
T

UA Holdinqs. 1994-5. LP dba SC Utilities



UA Holdinss. 1994-5. LP dba SC Utilities Water Utility 'l'ariff Page No. 4

SECTION l 0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula:

R: G (l - L), Where

R = proposed pass-through rate,
G: new gallonage charge from source (per 1000 gallons);
L = actual line loss

TEMPORARY WATER RATE

Unless otherwise superseded by TCEQ order or rule, if the Utility is ordered by a court or
governmental body ofcompetent jurisdiction to reduce its pumpage, production or water sales, the
Utility shall be authorized to increase its approved gallonage charge according to the lormula:

TGC = cgc +(prrXcgc.)(r)
( I 0-r)

Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)

prr = percentage ofrevenues to be recovered expressed as a decimal fraction,
for this tariff pn shall equal 0.5.

To implement the Temporary Water Rate, the utility must comply with all notice and other
requirements of l6 TAC $ 24.25(l).

PUALIC UTILTTY COMMISSION OF TEXAS
APPROVED
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UA Holdines. 1994-5, LP dba SC Utilities Water Utility Tariff Page No. 5

SECTION 2,0.- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of l'exas (Commission or PUC)
Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be

available lor public inspection and reproduction at a reasonable cos1. The latest Rules or
Commission approved changes to lhe Rules supersede any rules or requirements in this tariff.

All applications for service will be made on the utility's standard application or contract lorm
(attached in the Appendix to this tarift), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees. etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
ol the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
TCEQ Rules. In the event that the utility refirses to serve an applicant, the utility will inform the
applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

(A) Customer Deposrts
Ifa residential applicant cannot establish credit to the satisfaction olthe utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees ofthis tariffl The
utility will keep records ofthe deposit and credit interest in accordance with TCEQ Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Refund ol deposit - lf service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination ofutility service but must refund the deposit plus interest for any residential customer
who has paid l8 consecutive billings without being delinquent.

Docket No: 53006 PUBLIC UTILITY COMMISSION OF TEXAS
APPFIOVEO
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Section 2.01 - Application lor Water Service

Section 2.0J - Fees and Charees & Easements Reouired Before Sen'ice Can Be Connected

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.



Water Utility Tariff Page No. 6

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap lee as provided in Section l. A customer requesting service where service has

previously been provided must pay a reconnect fee as provided in Section L Any applicant or
existing customer required to pay for any costs not specifically set lorth in the rate schedule pages

ofthis tariff shall be given a written explanation ofsuch costs prior to request for payment and/or
commencement of construction. lfthe applicant or existing customer does not believe that these

costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in thal portion of the utility's service area in which the applicant's or existing
customer's property(ies) is located.

(c) Easemenl Requirement
Where recorded public utility easements on the service applicant's property do not exist or public
road rightof-way easements are not available to access the applicant's property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate sewice to that applicant.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will insrall tap, meter and utility cut-offvalve and/or take all necessary actions to initiate service.

The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a writlen explanation of
the construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Resoonsibilitv

The customer will be responsible for fumishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoffvalve on the utility's side of the meter. Existing customers may install cutoffvalves
on their side of the meter and are encouraged to do so. All new customers may be required to
install and maintain a cutoffvalve on their side of the meter.

Docket No: 53006
PUBLIC TITILITY COMMISSION OF TFXAS
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UA Holdines. 1994-5. LP dba SC Utilities

Fees in addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique costs not normally incurred as permitted by l6 TAC 24. 163(a)(l)(C). For example, a road
bore lor customers outside a subdivision or residential area could be considered a unique cost.

Section 2.04 - Utility Response to Applications for Service



Water Utility Tariff Page No. 7

SECl'tON 2.0 SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex private
well) will be allowed. A customer shall not connect, orallow any other person or party to connect,

onto any water lines on his premises.

Applicants for new service connections or facilities which have undergone extensive plumbing

modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certifu that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,

Title 30 $ 290.46(). The Utility is not required to perform these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of
a certified inspector.

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type ofdevice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in $ 290.47(0 Appendix F, Assessment of Hazards and

Selection of Assemblies of the TCEQ Rules and Regulations lor Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on intemal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-conneclion control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in Seclion $ 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a
working atmospheric vacuum breaker.

Docket No: 53006
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UA Holdinqs. 1994-5. LP dba SC Utilities

Section 2.06 - Customer Service lnspections

Section 2.07 - Back Flow Prevention Devices

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards

must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester.



UA Holdings. 1994-5. LP dba SC Utilities

SECTTON 2 0 - SL,RVICE RULES AND POLICIES (Continued)

lfthe utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly

testers. The customer will be responsible for the cost olinstallation and testing, ifany, ofbackflow
prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and

annual testing and must furnish a copy of the test results demonstrating that the assembly is

functioning properly to the utility within 30 days after the anniversary date ofthe installation unless

a different date is agreed upon.

The utility will have the right ofaccess lo the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure.
leak or other condition creating an immediate threat to public health and safety or the continued
provision of adequate utility service to others, such entry upon lhe customer's property shall be

during normal business hours and the utility personnel will attempt to notiry the customer that they
will be working on the customer's property. The cuslomer may require any utility representative,
employee, contractor. or agent seeking to make such entry identi! themselves, their af6liation
with the utility, and the purpose of their entry.

All customers or service applcants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own and

maintain meters to measure amounts of waler consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request ofa customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized representative, make without charge a test ofthe
accuracy ofthe custome/s meter. Ifthe customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Whenever possible,

the test will be made on the customer's premises, but may, al the utility's discretion, be made at the
utility's testing facility.

PL'BLIC UTILITY COi,I!!ISSION OF TEXAS
APPBOVED
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Water Utility Tariff Page No. 8

Section 2 08 - Access to Customer's Premises

Section 2.09 - Meter Requirements. Readinss. and Testine



Water Utility Tariff Page No. 9

SECTION 2.0 SERVICE RULES AND POLICtES (Continued)

lf within a period of two years the customer requests a new test, the utility will make the test, but
ilthe meter is found to be within the accuracy standards established by the American Waler Works
Association, the utility will charge the customer a fee which reflecls the cost to test the meter up
to a maximum $25 for a residential customer. Following the completion ofany requested test, the
utility will promptly advise the customer of the date of removal of the meter, the date of the test,

the result ofthe test, and who made the test.

Section 2. l0 - Billine

(A) Reqular Billinq
Bills lrom the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date ofbills for utility service will be at least sixteen (16) days lrom the date ofissuance. The
postmark on the bill or, il there is no postmark on the bill, the recorded date ol mailing by the
utility will constitute proofofthe date ofissuance. Paymenl for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date flor payment purposes will be the nexl workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in

a previous billing. The utility musl maintain a record of the date of mailing to charge the late
penalty.

(c) lnformation on Bill
Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate lhe monthly base bill in proportion to the time service was not available to reflect this loss

ol service.

All payments for utility service shall be delivered or mailed to the utility's business office. Ifthe
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment

ofa delinquent accounl, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve month period, the

customer shall be required to pay a deposit if one has not already been paid.

Docket No: 53006 PI IBI,IC UTILITY COMMISSION OF TEXAS
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Section 2.I l- Payments



Water Utility Tariff Page No. l0

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of terminalion must be a separate mailing or hand delivery in accordance with the PUC
Rules.

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

corrected.

The utility will make all reasonable efforts to prevent interruptions of service. If intem:ptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record ofall
intemrptions, both emergency and scheduled and will notifr the Commission in writing of any

service interruptions affecting the entire system or any major division ofthe system lasting more
than four hours. The notice will explain the cause ofthe interruptions

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
ofwater for all reasonable consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

PI IBLIC UTILITY COMMISSION OF TEXAS
APPROVEO
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Section 2. l2 - Service Disconnection

Section 2. l3 - Reconnection of Service

Section 2. l4 - Service Interruotions

Section 2. l5 - Ouality of Service



UA Holdinss. 1994-5. LP dba SC Utilities Water Utility Tariff Page No. I I

SECTTON 2.0 SERVICE RULES AND POLICtES (Continued)

The utility will maintain a record of all complainls which shows the name and address of the

complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period of two years after the final settlemenl ofthe complaint.

ln the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conducl an investigation and report the results 10 the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Customer shall be liable for any damage or injury to utility-owned property shown 1o be caused

by the customer.

PIIBLIC UTlLTTY COMMISSION OF TEXAS
APPROVED
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Section 2. l6 - Customer Complaints and Disputes

lf a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending

completion ofthe investigation. If the complainant is dissatistied with the utility's response, the

utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the commission may require continuation or resloralion of
service.

Section 2. l7 - Customer Liabilitv



Line Extension and Construction Charges: No Contributions in Aid of Construction may be
required ofany customer except as provided for in the approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certified service
area boundaries by the PUC.

The applicant for service will be given an itemized statement ofthe costs, options such as rebates

to the customer, sharing of construction costs between lhe utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning conslruction.

Section 3.02 - Costs Utilities Service Aoolicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing ofthe need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost olextending service
to and throughout their property, including the cost of all necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs ofmain extensions greater than 2" in diameter for water distribution and pressure

wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:
. adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in whioh case, it shall be the utility's burden tojustifl, that
a larger diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

PUBLIC UTILiTY COMMISSION OF TEXAS
APPROVED
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SECTION 3,0 -. EXTENSION POLICY

Section 3.01 - Standard Extension Requirements



Water Utility Tariff Page No. l3

SL,CTION 3.0 -- EXTENSION POLICY (Continued)

ll an exception is granted, the Utility shall establish a proportional cost plan lor the specific
extension or a rebate plan which may be limited to seven years to return the ponion of the
applicant's costs for oversizing as new customers are added to ensure that firture applicants for
service on the line pay at least as much as the initial service applicant.

For purposes ofdetermining the coststhat service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost ofall necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional produclion, storage, or treatment facilities. Contributions in aid of construction lqgy
not be required of individual residential customers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension
policy.

Developers may be required to provide contributions in aid of construclion in amounts sufficient
to furnish the development with all facitities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria lor facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality minimum design criteria. As provided by 16 TAC $
24.163(dX4), for purposes of this section, commercial, industrial, and wholesale customers shall
be treated as developers.

Docket No: 53006
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Section 3.03 - Contributions in Aid of Construction
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Water Utility Tariff Page No. l4

SECTION l 0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby lees for unrecovered costs of facilities committed
to a developer's propeny under the following circumstances:

o Under a contract and only in accordance with the terms olthe contract; or
o if service is not being provided to a lot or lots within two years afler installation offacilities

necessary to provide service to the lots has been completed and if the standby fees are
included on the utilities approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

o For purposes ofthis section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tari( PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay fbr any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be inlormed ofthe right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion olthe utility's service area in
which the applicant's property(ies) is located.

The Utility will provide a written service application form lo the applicant for each request for
service received by the Utility's business oflices. A separate application shall be required for each
potential service location il more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail
to the address provided by the applicant upon request. Completed applications should be returned
by hand delivery in case there are questions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible.

Where a new lap or service connection is required, the service applicant shall be required to submit
a written service application and request lhat a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is

to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers.

PI,'BLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Section 3.04 - Appealine Connection Costs

Section 3.05 - Applvins for Service
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SECTION 3 0 -- EXTENSION POLICY (Continued)

lfthe Utility has more than one main adjacent to the service applicant's property, the tap or service
connection will be made to the Utility's nearest service main with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only
the equivalent cost ofextending from the nearest main. If the tap or service connection cannot be
made at the applicant's desired location, it will be made at another location mutually acceptable to
the applicant and the Utility. If no agreement on location can be made, the applicant may refer the
matter to the PUC for resolution.

A "qualified service applicant" is an applicant who has: ( I ) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement lor payment of tap lees, (3) has provided all easements and rights-of-way required
to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, ifapplicable, and (5) has executed a customer service application lor each
location to which service is being requested.

The Utitity shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant" status. lfa service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

Section 3.07 - Developer Reouirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition ofservice to any
location within the developer's property.

PUBLIC UTILITY COMMISSION OF TEXAA
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APPENDIX A.. DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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APPENDIX B -. SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b), Appendrx B

SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the dnnking water
supply from contamination or pollution wfiich could result fiom improper private water
distribution system construction or configuration. The purpose of $is service agreemenl is to
notr! each customer oftle restrictions which are in place to provide this protectron. The utility
enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreemenl before dre NAME OF WATER SYSTEM will begrn service. [n addition, when ser',rce
to an existing connection has been suspended or terminatd the water system wrll not re-establish
senrce unless it has a siged copy of this agreement.

RESTRICIONS. The following unacceptable prachces are prohibited by State
regulations.

A. No direct connection between the public drinking water supply and a potential source of
contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system
rs permitted. These potentra.l threats to the public dnnking water supply shall be
eliminated at the service connection by the installation ofan air-gap or a reduced pressure-
zone backflow prevention device.

C. No connection which allows water to be retumed to fie pub[c dnnking water supply is
permitted.

D. No pipe or pipe fitting which contarns more than 8.ff/o lead may be used for the
insta.llation or repair of plumbing at any connection which provides water for human use.

E. No solder or flux wtrich contarns more thar 0.2o/o leaA can be used for the installation or
reparr of plumbing at any connection \.,,hich provides waler for human use.

SERVICE AGREEMENT. The following are the terms of the servrce agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER(the Customer).
A. The Water System will maintain a copy of this agreement as long as the Customer and./or

the premises is connected to the Water System.
B. The Customer shall aJlow his property to be inspected for pnssible cross-connections and

other potential contamination hazards. These inspections shall be conducred by the Water
System or iB designated agent prior to initiating new water service; rll{ren there is reason

to believe that cross-connections or other potential contamination hazards exist; or after
any mqor changes to the private water distributron facilites. The inspections shall be
conducted duing the Water System's normal business hours.

C. The Water System shall notiry fie Customer in writing of any cross-connection or olher
potential contarnination hazard which has been identified dunng the initial insprection or
the penodic reinspectron.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamrnation hazards on his premises.

E. The Customer shall, at his expense, propedy install, test, and maintain any backflow
prevention devrce required by fie Water System. Copies of all testing and maintenance
records shall be provided to the Waler System.
ENFORCEMENT. If the Customer fails to comply widr the terms of *re Servrce
Agreement, the Water System shall, at its option, either terminate semce or properly
rnstall, test, and marntarn ur appropnate backflow prevention device at the service
connection. Any expenses assocrated wrdr dre enforcement of iris agreement shall be
billed to the Customer.

t

lv

CUSTOMER'S SIGNATURE
DATE: puelrc wltw couMlssloN oF TEX
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APPENDIX C.. APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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suwER UTI t,lTY 1'ARl l'1.'

Docket No: 53006

UA Holdines. 1994-5. LP dba SC Utilities
(utilih'Namc)

Sorine. Teras 77379

I I 749 Sprinq Cypress Rd Ste L
(Business Address)

(28 r ) 583-68ss
(City, Statc. zip Codc) (Arca Code/Tclcphonc)

This tariff is effective for utility operations under the following Certificate ofConvenience and
Necessity:

20586

This tariff is effective in the following county (ies):

Hqrris and Vla{ttgornlr'r

None

This tariff is effective in the following subdivisions or systems

This tariff is effective for the following water quality permit numbers

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):
SECTION I.O - RATE SCHEDULE
SECTION 2,0 - SERVICE RULES AND POLICIES,,,,,,
SECTION 3,0 - EXTENSION POLICY

Pt',BLIC UNLTTY COMMISSION OF TEXAS
APPROV€D
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APPENDIX A -- SAMPLE SERVICE AGREEMENT
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This tariff is effective in the following cities or unincorporated towns (if any):

Sorinq Cvpress Shoppinq Center. Sunrise Ranch Subdivisron, Meadow Vista Business Park

Alpha Utilities Wastewater Treatment Plant (WO00l 2248-00 1 ). UA Holdinqs 1994-5. Inc.
(wo0014468-001). MSI Products (wQ12000-001)



UA Holdings, 1994-5, LP dba SCI Utilities
Sunrise Ranch Subdivision

SECTION I,O-RATE SCHEDUI-E

Sewer Utility Tariff Page No. 2

Gallonage Charge

$8 67 n . l.(t00 s llons

Mcter Size
Alt

Gallonage charges are determined based on average consumption for the winter months which
includes December, January, and February.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X , Money Order X, Other (speci$)_
TIIE tJTIl.lTY MAY REQIJIRII EXACI Cti NGIi FOR PAYivILNI S ANI) MAY RI:IUSE TO ACCI:PT
PAYMENTS MADE USING MoRE TI1 N SI,OO IN SM I,I, COINS, A \\RII"IIiN RECI-]IPT WII,I, BE GIVIiN
IoR CASII PAYN4IINI'S,

TAP FE'E........... .... $300.00
TAP FEE IS T]ASED ON TIIE AVERAGIi OF TTIE UTTLITYS ACTUAI, COST TOR MATERIALS AND I},BOR
FOR STANDARD RTSIDENTIAI, CONNECTION PI,US UNIQUE COSTS AS PERMrITI.:D BY PUC RTJLE AT
COST,

LNTQLJE TAP FEE ........... .....$400.00
TAP FEE IS BASED ON THI UTILITYS ACTIJAI, COST FOR MATERIAT,S AND I,ABOR T'OR TAP SIZTJ

INSTALI,EI).

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

Docket No: 53006
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Monthl], Minimum Charqe
$50.93

REGULATORY ASSESSMENT ...,1.0O/O
A RI.]GULA'I'ORY ASSESSMI.:NT. EQT]AI TO oNE PERCI]NT oII 'THE CITARGE fOR RI]TAIL SF]WI.]R

ShRVICE OM.Y. SHALL BE C()!.t,EC'flll) tRoM IIACH RI:.I AIL CUSTOMER.
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UA Holdines. 1994-5 LP dba SC U tilities Sewer Utility Tariff Page No. 3

Sunrise Ranch Subdivision

SECTION I 0-RATE SCHEDULE (Continued)

RF,CONNECTION FEE:
TIIE RIICoNNECT lt.l, wLl. BE CI tARGIll) BEI;oRE SITRVICL CAN llti REsToRIll) To A CUSToMER WHo
IIAS BIIEN DISCONMICTED toR ]-HE rol.l.OwlNG RI;\SoNS:

a) Nonpayment ofbill (Maximum$25.00) ... .................$25.00

b) Customer's request............... .....................$25.00

TRANSFERFEE.. . . ... ........ .....$25.00
'TTtr TRANSFI]R FEE WILL l]ts CTIARGED FOR C}IAN(}ING AN ACCOT,INI' NAME AT T}IE SAME SERVICE
l,()(Al lON Wl l-hN 1ltl, SERVICE lS NO l I)ISCONNEC I ).

LATE CHARGE ,,,,..,..$5,00
A ONE-TIN{}, PENAI,TY MAY BE MADE ON DI'I,INQT,'LNT I}ILLS I]T-IT MAY NOT BE AI'PLtr'D TO ANY
I]ALANCD TO WHICI I THE PI]NAI,TY WAS APPI,IED IN A PR}JVIOUS BILLING,

RETURNED CHECK CHARGE

CUSTOMER DEPOSIT RESIDNTIAL (Maximum $50)

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT

$15 00

$iQ 00

I/6TH EST, ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIIEN AIITII()RlZtrl) IN WRITING BY PllC ANI) AI'-IIIR N()TICII'l'O CIJSTOMIIRS. TIIE UTII-ITY MAY
INCRI|ASII RA'IES TO RECOVUR INCRI.IASIID C()STS I;OR INSPECI1ON Hrlts ANI) WAIUR TIISTIN(}. [6
rAC $ 24.25(bX2Xt)l

PUBLTC LrnLrxffwssroN oF rExAs
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LINE EXTENSION AND CONSTRUCTION CHARGES:
RIiIER TO SECTION 3,0_F:XTENSION POI,ICY IOR'I'tiRMS. COM)ITIONS. ANI) CIIARGES wtIEN NEW
CONSTRI]CTION IS NIiCESSARY 1'O PRoVIDI-] SERVICI',



A Holdi 1994-5 LP dba S itis

SECTION 1.0-RATE SCHEDULE (Continued)

Monthly Minimum Charqe (lncludins QGallons)

$56.34
$84. s3

$ 140.87

$281 74
$450.78
$845.2 r

Sewer Utility Tariff Page No. 4

Gallonaqe Charee

$?-48 r^..r I o( )( ) Srtlors

Spring Cypress Shopping Center

Meter Size
5/8',
314'.

l'
lYr.
2',
J

4',

6'*

8'

6884$l
$2.817 36
$4.507.78

FORM OF PAYMENT: The utility will accept the lollowing forms of payment:

Cash X, Check X, Money Order X, Other (specify)-
IHL UTILITY MAY REQUIRIi tlXACT CITANGE FOR PAYMENTS ANI) MAY RI':}1JSE TO ACCI:PT
PAYMIiNTS MADI: TJSING MORII TttAN Sl 00 IN SMAl.l. CoINS. A WRITTEN RECEIPT WII-L BE GIVEN
FOR CASH PAYMI.]NTS,

TAPFEE....... . ..$300.00
TAP FEL, IS BASED ON THE AVERAGE OF THE T,TILITYS ACTUAL COST FOR MATERIALS AND ["A.I]OR

FOR STANDARD RESIDENTIAI, CONNECTION PLUS TNIQTIE COSTS AS PERMITTED BY PUC RUI,E AT
COST.

uNrQrJE TAP FEE........ ..... .... . . ...$400.00
IAI' rEL. LS BASEI) ON lHL U'lLfIY'ri AClt,Al, COSI tOR MAIERIAI.S AND l,i\lloR IOR lAI' SIZE

INSTAI,I-ED,

RECONNECTION FEE:
I}IE RF-CONNECI' ITT] WLI, BE CILARGED T}I'}ORE SERVICIj CAN BE RI:S]'ORED TO A CUSTOMER WIIO
}iAS I]I]EN DISCoNNECTED FoR TIIE FOLLOWING RFASoNS:

a) Nonpayment of bill (Maximum$25.00) ..... .................$25.00
b) Customer's request............... .....................$25.00

TRANSFER FEE . .............. .. .. . .....$25.00
TIIII TRANSFER l'trll WILL BII CIIARGED tOR CIIANGING AN ACCOTJNI NAME AI TIIE SAME SIiRVICE
l.(xiAllON WIIITN ll ll'. SIrRVlCli IS NO'l t)lSC()NNUC'l H).

LATE CHARGE . . . . . . . . . ..'70/o

A oNI]-TIME PENAI.TY MAY Illl MADE oN I)l:l.NQt llNT BILLS UUT MAY NOT BIl APPLIED To ANY
BAI^NCE TO wIIICII THE PENAI,TY WAS AP}'t,trD IN A PRI]\IOUS BII,I,ING,

RETT,'RN ED CFIECK CHARGE $ | s.00

CUSTOMER DEPOSIT RESIDNTIAL (Maximum $50) $50.00

PUBLIC UnLrrY COlvtMlSSlON OF TEXAS
APPROVEO
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REGULATORY ASSESSMENT ....,......1.0Oh
A RIiGT]I.A.TORY ASSESSMIINT. EQUAL TO ONE PERCT'NT OT TIIL CI IARGE FOR RETAII, SIiWIR
SF:RVICE ONLY. SIIAI-L BE COI,I,ECTED FROM EACH RIiTAII, CUSTOMIiR,



UA Holdines. 1994-5, LP dba SC Utilities Sewer Utility Tariff Page No. 5

Spring Cypress Shopping Center

SECTION L0-RATE SCFIEDULE (Continued)

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT,,.,,,,,.,,,,,,,,,,, I/6TH EST, ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SI,'RCHARGE
WHEN AUTIIORZED IN WRITING BY PUC AI'ID AT' ]R NOTICE TO CUSTOMERS. TIIE U]'[,ITY MAY
INCRF]ASE RATLS TO RECOVER INCRIASED CoSTS I;oR INSPI.,CTION T.LES AND WATER TI]STING, [16
TAC $ 24.25(bX2XF)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RlitllR 1O SlicllON 1.0--LXl I:NSION I'OLICY l,OR llrRMS. CoNDIIIONS. ANI) CIIAR(}ES WIILN NIrW
CONS] RUC'l loN IS NI:CI:SS RY TO PR()VIDL SIT.RMCIi.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO
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UA Holdinss. 1994-5. LP dba SC Utilities Sewer Utility Tariff Page No. 6
Meadow Vista Business Park

Meter Size
All (Flat Rate)

TAP FEE........... .....$s00.00
TAP FI]E IS BASED ON THE AVERAGE OF TI{E UTILITYS ACTUAI, COST FOR MATERIALS AI.ID IABOR
FOR STANDARD RESII)ENTIAI, CONNECTION PI,I'S T'NIQI]E COSTS AS PERMTTTED BY PI,'C R(N,E AT
cosT.

TAP FEE (Large Connection Tap) Actual Cost
lAP TI:E IS BASFJD ON TH}: UTII,ITY'S ACTUA], COS'T FOR MATERIAI,S AND I-A3OR FOR TAP SIZE
INSTALLED,

RECONNECTION FEE:
TIIL RIjCONNECT FEE WILL UE CILARGED BI:!ORIi SERVICL CAN UE RIISTORLD TO A CTISTOMER WllO
IIAS BIiI.:N I)ISCONN}:CTED FOR TIIE ToI,l,oWIN(; REASONS:

a) Nonpayment of bill (Maximum$25.00).............. .......................$25.00
b) Customer'srequest............... ...........................$25.00

TRANSFER FEE... .. . . ... . ...$0.00
1I I}- TRANSI:I.]R II,]I.J WII-I- I}I,] C}I RGI.]I) FoR CIIANGIN(i AI\I ACCoTINI NAMIJ A1 1'IIII SAMIi SERVICT]
L(xlA I l()N WltllN l tlli sllRvlcli ls No'l l)ISC()NNlICTIll).

LATE CHARGE ,,,,,.,.$5.00
A oNtj-l IMIi PF-NALTY MAY llh MADIj oN l)l-il-lNQUl:NT BII-LS lltJT MAY NOT lll.. APPI-IF-I) TO ANY
IIAI.ANCE lI) wIIICH llIL PIINAL] Y wAS Al'l'l,lLI) lN A PRl,!'lOtis l][.1.lNG.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
W}IEN AUTIIORIII]D IN WRITIN(i BY PUC AND AFII]R NOTICE TO C('STOMERS. TH}- UTII,ITY MAY
INCRI]ASE RATFTS TO RIiCOVER INCRIISEI) COSTS FOR TNSPECTION II'ES AtrD WATI-]R TESTINC. Ir6
TAC $ 24.2s(bx2xr)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RIiIER 1'O SI'CTION .],0_EX'TENSIoN IUI,ICY FoR TERMS. C0NI)ITIoNS. A}II) CII,ARGI.]S WIIEN NF-W
CONSTRUCTION IS N}]CtJSSARY 'IO PRoW)t] SERVICE

PUBLIC UTTLITY COMMISSION OF TEXAE

Docket No:53006 APPRoVED

APR -1202 53006
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SECTION l 0-RATF- SCHEDULE (Continued)

Monthlv Minimum Charge
$541.80

FORM OF PAYMENT: The utility will accept the iollowing forms of payment:
Cash X, Check X , Money Order X , Other (specifu) _

TIIE tJ IILITY MAY REQUIR-L EXACT CITANGL fOR PAYMTNTS AND MAY RI.FIJSE TO ACCEPT
I' YMIiNTS MADI.: USTNG MORI I]L{N $I,OO IN SMALI, COINS, A \4RI]'TEN RIC}IIPT WIU, tIE GI\T:N
IoR CASH I'AYMI'NTS

REGULATORY ASSESSMENT .........,1.0%
A Rl-(iut A1ORY ASSIISSMI,N l. LQUAI. 1() ONI: l'hRCENl Olr I ltl, CHAR(}E IOR RtilAll- StjWER
SIiRVICF] ONI,Y. StIALI, I]E CoI,I-IJCTEI) FRoM EACII RIJTAII- CUSI'OMIJR,

RETI]RNED CHECK CHARGE .,..,,,,....$O,OO

CUSTOMER DEPOSIT RESIDNTIAL (Maximum $50).. . . .$0.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT.,.,,.,,., . .,,,,,,I/6THEST, ANNUAL BILL



UAH 1994-5 LP dba SC Utilities Sewer Utility Tariff Page No. 7

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission ol'l-exas (PUC or Commission)
Rules, Chapter 24, available al its omce for reference purposes. The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tarifl), will be signed by the applicant, any required lees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contracl will be made
for each service location.

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

(A) Customer Deposits
Ifa residential applicant cannot establish credit to the satislaction ofthe utility, the applicant may
be required to pay a deposit as provided for in Section I.02 - Miscellaneous Fees olthis tariff The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years ofage or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - If service is not connected, or afier disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished. The utility may refund the residential customer's deposit at any
time prior to termination of utility service but must refund the deposit plus interest for any
residential customer who has paid l8 consecutive billings without being delinquent.
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Section 2.02 - Refusal of Service

Section 2.03 - Fees and Charees & Easements Required Before Sen'rce Can Be Connected
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SECTION 2.0 SERVICE RULES AND POLICIES (Continued)

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by l6 TAC A 2a 163(a)(l)(C) if they are listed on this approved tariff For example,
a road bore for cuslomers outside a subdivision or residential area could be considered a unique
cosl.

(C) Easement Requirement
Where recorded public utility easements on the sewice applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service lo that applicant.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 working days unless line extensions ornew
lacilities are required. If construction is required to fill the order and if it cannot be completed
within 30 days, the utility will provide the applicant with a written explanation of the construction
required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary cuslomer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the utilily's
cutoff.
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(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section l. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section L Any applicant or
existing customer required to pay lor any costs not specifically set lorth in the rate schedule pages

ofthis tariff shall be given a written explanation ofsuch cosls prior to request for payment and/or
commencement of construction. Ifthe applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utilily's service area in which the applicant's or existing
customer's property (ies) is located.

Section 2.04 - Utility Resoonse to Applications for Service

Section 2.05 - Customer Responsibilitv
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

2.06 Access to Customer's Premises

All customers or service applicants shall provide access to utility cutoffs at all times reasonably

necessary to conduct ordinary utility business and after normal business hours as needed to protecl
and preserve the integrity ofthe public drinking water supply.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential

contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly. The air gap orbackflow prevention assembly shall be installed in accordance

with the American Water Works Association (AWWA) standards C5 10, C5 I I and AWWA
Manual Ml4 or the University Ol Southern Calilornia Manual Of Cross-Connection Control,
current edition. The backflow assembly installation by a licensed plumber shall occur at the
customer's expense.

The back flow assembly shall be tested upon installation by a recognized prevention assembly

tester and certified to be operating within specifications. Back flow prevention assemblies which
are installed to provide protection against high health hazards must be tested and cenified to be

operating within specifications at least annually by a recognized back flow prevention device
tester. The maintenance and testing of the back flow assembly shall occur at the customer's
expense.

Section 2. l0 - Billi

(B) Late Fees

A late penalty of either $5.00 or l0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty.

(C) Information on Bill
Each bill will provide all inlormation required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

PUBLIC UTILITY COMMISSION OF TEXAS
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(A) Reqular Billins
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date ofbills lor utility service will be at least sixteen (16)days from the date ofissuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will conslitute proofof thedateof issuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.
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SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

(D) Prorated Bills

If service is intem:pted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.

All payments for utility service shall be delivered or mailed to the utility's business oflice. lf the
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and returned by the payor or payee's

bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve month period, the
customer shall be required to pay a deposit if one has not already been paid.

Section 2. l2 - Service Disconnection

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be al least l0 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance ofa bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the flollowing day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2. l4 - Service lntemrptrons

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notifl, the Commission in writing of any
service interruptions aflecting the entire system or any major division ofthe system lasting more
than four hours. The notice will explain the cause ofthe interruptions.

Section 2.15 - Oualitv ofService

The utility will plan, furnish, and maintain and operate production, trealment, storage,
transmission, and collection facilities ol sufficient size and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge efiluent of
the quality required by its discharge permit issued by the Commission. Unless otherwise
authorized by the Commission. the utility will maintain facilities as described in the TCEQ and
PUC Rules.

If a customer or applicant lor service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will no1 be disconnected pending
completion ofthe investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the Texas Commission on
Environmental Quality complaint process. Pending resolution of a complaint, the commission
may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement ofthe complaint.

In the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Customer shall be liable for any damage or injury to utility-owned property shovr.n to be caused
by the customer.
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Section 2. l6 - Customer Complaints and Disputes

Section 2. I7 - Customer Liabilitv
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SECTION 3,0 -. EXTENSION POLICY

Sect ion 3. 0 I - Standard Exlension-Reqs!rcloe4Is

Line Extension and Construction Charges: No Contributions in Aid ol Construction may be
required ofany customer except as provided for in the approved extension policy.

The Utility is not required to extend service to any applicant outside olits certified service area

and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's cenified service
area boundaries by the PUC.

The applicant for service will be given an itemized statement ofthe costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, ifthe residential customer requesting service purchased the property after the developer
was notified in writing ofthe need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property fiom the nearest collection line even if that line does not have adequate capacity to serve
the cuslomer. However, il the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost of extending service to and throughout
their property, including the cost of all necessary transmission and storage facilities necessary to
meet the service demands anticipated to be created by that property.

Exceptions may be granted by the PUC if:
. adequate service cannot be provided to the applicant using the maximum line sizes

listed due to distance or elevation, in which case, it shall be the utility's burden tojustify
that a larger diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area
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Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

lf an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added lo ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the ce(ified area, industrial, and

wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility, such

applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost ofall necessary transmission facilities.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare

to service multiple new conneclions, the charge shall be the cost ofsuch extension, plus a pro-rata

charge lor facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by 16 TAC $ 24. 163(dX4), for purposes of this section,

commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer's property under the following circumslances:

o Under a contract and only in accordance with the terms ofthe contract; or

PUBLE IMLITY COMMISSION OF TEXAS
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The utility will bear the full cost ol any over-sizing ol sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any

additional treatment facilities. Contributions in aid of construction of individual residential
customers for production, storage, treatment or transmission facilities unless olherwise approved
by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with atl facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum
requirements. For purposes ofthis subsection, a developer is one who subdivides or requests more
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be

treated as developers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

if service is not being provided to a lot or lots within two years after installation of
facilities necessary to provide service to the lots has been completed and if the standby

fees are included on the utilities approved tariff after a rate change application has been

filed. The fees cannot be billed to the developer or collected until the standby fees have

been approved by the commission or executive director.

For purposes of this section, a manulactured housing rental community can only be

charged standby fees under a contract or if the utility installs the facilities necessary to
provide individually metered service to each of the rental lots or spaces in the
community.

Section 3.04 - Aopealin Conneclion Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy ofthis tariff shall be subject to appeal as provided in this tarifr PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages ofthis
tariff shall be given a written explanation ofsuch costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed ofthe right to appeal such cosls to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion ofthe utility's service area in
which the applicant's property(ies) is located.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram. map, plat, or written metes

and bounds description of precisely where the applicant desires each tap or service connection is

to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap requesl. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers.

lfthe Utilily has more than one main adjacent to the service applicant's property, the tap or service

connection will be made to the Utility's nearest service main with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only
the equivalent cost of extending from the nearest main.
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Section 3.05 - Aoplvinq for Service

The Utility will provide a writlen service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required lor each

potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business oflice during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail
to the address provided by the applicant upon request. Completed applications should be returned
by hand delivery in case there are questions which might delay fulfilling the service request.

Completed service applications may be submitted by mail if hand delivery is not possible.
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SECTION 3 0 -- EXTENSION POLICY (Continued)

A "qualified service applicant" is an applicant who has: ( I ) met all of the Utility's requirements
for service contained in this tarifr PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment ol tap fees, (3) has provided all easements and rights-of-way required
to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, ifapplicable, and (5) has executed a customer service application for each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met al! conditions precedent
to achieving "qualified sewice applicant" status. Ifa service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicanl has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of sewice to any
location within the developer's property.

PUBLIC UNLTTY COMMISSION OF TEXAS
APPROVED

D
o

APR-1202 ^ 53006

Docket No: 53006

UA Holdings. 1994-5. LP dba SC Utilities Sewer Utility Tariff Page No. l5

lfthe tap or service connection cannot be made at the applcant's desired location, it will be made
at another location mutually acceptable to the applicant and the Utility Ilno agreement on location
can be made, the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Oualified Service Applicant

Section 3.07 - Developer Requirements
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APPENDIX A .. SAMPLE SERVICE ACREEMENT
From 30 TAC Chaptcr 290.47(b). Appcndix B

SERVICE AGREEMENT

PURPOSE. The NAME OF SEWER SYSTEM is rcsponsible for protccting the drinking rvater
supply from contamination or pollution r,r'hich could result from impropcr privatc $ater distribution
svstcm construction or configuration. Thc pulposc of this scrvicc agrccmcnt is to notifr cach
customer of thc restrictions which are in place to providc this protcction. Thc utility enforccs thesc
rcstrictions Io ensurc thc public health and uclfarc. Each customer must sign this agreement bcforc
the NAME OF SEWER SYSTEM will bcgin scrvice. In addition. uhen service to an cxisting
conncction has been suspended or terminated. thc seucr slstcm u'ill not re-ostablish servicc unless
it has a signcd copy of this agrcement.
RESTRICTIONS. Thc following unacccptable practic€s arc prohibited by Statc rcgulations.
A. No dircct conncction bcfi^,ccn thc public drinking watcr suppl)'and a potcntial sourcc of

contamination is pcrmined. Potcntial sourccs of contamination shall bc isolated from thc
public Natcr system b1'an airgap or an appropnate backflo* prevcntion dcvice.

B. No cross-conncction bctween &e public drinking water supplv and a privatc u,ater system
is pcrmitted. Thesc potential threats to the public drinking water supply shall bc eliminated
at the s€n'ic€ conne{tion by the installation of an air-gap or a reduced pressure-zonc
backflow prevcntion devicc.

C. No connection which allorvs watcr to bc retumed to the public drinking watcr supply is
permincd.

D. No pipe or pipc fitting rvhich contains more than 8.0% lcad mal be used for the installation
or rcpair of plumbing at anv connection u'hich provides rvater for human use.

E. No soldcr or flux which contains morc thal 0.2% lcad can be used for the installation or
rcpair of plumbing at any conncction which provides water for human use.

SERVICE AGREEMENT. The follouing are the tcrms of thc scrvice agreement betu'een thc
NAME OF SEWER SYSTEM (thc Seser S)-stem) and NAME OF CUSTOMER (the Customer).
A. Thc Sovcr Systcm will maintain a copv ofthis agrccmcnt as long as thc Customcr and./or

the premiscs arc connected to the Sewer Svstcm.
B. The Customcr shall allow his property to bc inspccted for possible cross-conncctions and

othcr potential contarnination hazards. Thcsc inspections shall be conducted by.. the Scwer
S1-stcm or its designatcd agent prior to initiating nc\\ \\ater servicc: \vhen there is reason
to belicve that cross-conncctions or othcr potential contamination hazards exist: or after
any major changes to the privatc water disribution facilitics. Thc inspcctions shall bc
conduclcd during the Seucr Svstem's normal business hours.

C. Thc Solcr S1'stcm shall noti! thc Customcr in writing of arv cross-conncction or othcr
potcnlial contamination hazard which has bcen idcntified during the initial inspcction or
the periodic reinspcction.

D. Thc Customer shall rmmediatell rcmove or adequatell isolatc anl potential cross-
connections or othcr potential contamination hazards on his prcmiscs.

E. The Customer shall, at hrs expcnse. properlf install, tes1. and maintain anl. backflow
prevention device required b1" the Server Svstem. Copies of all testing and maintenancc
rccords shall bc providcd to thc Scucr Systcm.

ENFORCEMENT. If the Customer fails to compll uith thc terms of the Sen'ice Agrc€ment, thc
Scrvcr Svstcm shall, at its option. cithcr tcrminatc scrvicc or properlv install, test, and maintain an
appropriate backflow prevcntion devicc at thc servicc conncction. Anv expenses associated with
the snforcsmcnt of this agroement shall be billcd to lhe Customer.

CUSTOMER'S SIGNATURE

DATE:
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