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PROJECT NO. 52964 

UTILITY EMAIL ADDRESSES FOR § PUBLIC UTILITY COMMISSION 
PROVISION OF CRITICAL § 
CUSTOMER INFORMATION UNDER § OF TEXAS 
25.52 § 

The City of Austin d/b/a Austin Energy respectfully submits the following information related to 

utility email addresses for provision of critical customer information, pursuant to 16 Tex. Admin. Code § 

25.52: 

Name of Utility: 
City of Austin d/b/a Austin Energy 

Power Region: 
Electric Reliability Council of Texas, Inc. ("ERCOT") 

Email address for critical natural gas customer information submissions: 
patrick.wanker@austinenergy.com 

Primary Contact: 
Patrick Wanker 
(512) 322-6694 

Dated: December 22, 2021 

Respectfully submitted, 

CITY OF AUSTIN D/IVA AUSTIN ENERGY 

By ./s/Tammv Cooper 
Tammy Cooper 
Senior Vice President & Chief Communications and 
Compliance Officer 
Telephone: (512) 505-3901 
Email: tammv.cooper@austinenergv.com 


