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‘ Entergy Texas, Inc.
———— 919 Congress Ave., Suite 740
f.::Ente,r Austin, TX 78701

gy Tel (512)487-3999

Fax512-487-3998

December 21, 2021

Ana Trevino

Public Utility Commission of Texas
1701 N. Congress Avenue

Austin, Texas 78701

Re: Project 52964 — UTILITY EMAIL ADDRESSES FOR PROVISION OF CRITICAL
CUSTOMER INFORMATION UNDER 25.52

Dear Ms. Trevino:

Pursuantto 16 TAC § 25.52(h)(1)(B)and Commission Staff’s memo filed in project 52345
on December 15, 2021, Entergy Texas, Inc. (“ETI”) provides the following information:

Utility Name: Entergy Texas, Inc.

Power Region/Balancing Authority: MISO, EES LBA

Email Address for Critical Customer Information: critical load.eti@entergy.com
Primary Contact Phone Number: 866-981-2602

Primary Contact: ETI Critical Load Customer Service

Thank you for your assistance in this matter.

Sincerely,

Card O hoo—

Carl Olson, P.E.

Mgr., Regulatory Affairs
Entergy Texas, Inc.
(512)487-3985
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December 21, 2021

Ana Trevino

Public Utility Commission of Texas
1701 N. Congress Avenue

Austin, Texas 78701

Re: Project 52964 — UTILITY EMAIL ADDRESSES FOR PROVISION OF CRITICAL
CUSTOMER INFORMATION UNDER 25.52

Dear Ms. Trevino:

Pursuant to 16 TAC § 25.52(h)(1)(B) and Commission Staff’s memo filed in project 52345
on December 15, 2021, Entergy Texas, Inc. (“ETI”) provides the following information:

Utility Name: Entergy Texas, Inc.

Power Region / Balancing Authority: MISO, EES LBA

Email Address for Critical Customer Information: critical load.eti@entergy.com
Primary Contact Phone Number: 866-981-2602

Primary Contact: ETI Critical Load Customer Service

Thank you for your assistance in this matter.

Sincerely,

Lad O Lo

Carl Olson, P.E.

Mgr., Regulatory Affairs
Entergy Texas, Inc.
(512) 487-3985



