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BRYAN TEXAS UTILITIES 

[? rl U-, 11 
THE DIFFERENCE IS YOU 

December 17, 2021 

Public Utility Commission of Texas 
Central Records 
1701 N Congress, Suite 8-100 
Austin, Texas 78701 

Subject: Project No. 51964 - Utility Email Addresses for Provisions of Critical Customer 
Information Under 25.52 

I am providingthe following information on behalf of Bryan Texas Utilities pursuant to Project No. 
52964. 

Name of the Utility: 

Power Region: 

Email Address for critical natural gas 
customer information submissions: 

Primary Contact and Phone Number: 

Bryan Texas Utilities 

ERCOT 

BTUCriticaILoads@btutilities.com 

Mike Connor (979) 821-5700 

Sincerely, 

»j 
0 

Mary Downs 
Regulatory Compliance Officer 
Bryan Texas Utilities 
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