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k Registration of Submetered OR Allocated Date: 

< ~ Utility Service Docket No. 
By: 

NOTE: Please DO NOT include any person or protected information on (this number to be assigned by the 
this form (ex: tax identification #'s, social security #'s, etc.) PUC after your form is filed) 

PROPERTY- OWNER: Do not enter the name of the owner's contract manager, management company, or billing company. 
Name CH Realty IX-Knightvest MF Dallas Mandolin Owner LP 
Mailing Address: 2525 TX-360 City Euless State TX Zip 76039 
Telephone# (AC) 817-540-3001 Fax # (if applicable) 

E-mail Harlowe@Knightvest.com 
NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED 

Name Harlowe 
Mailing Address: 2525 TX-360 City Euless State TX Zip 76039 
Telephone# (AC) 817-540-0060 Fax # (if applicable) 

E-mail Harlowe@Knightvest.com 
x Apartment Complex Condominium Manufactured Home Rental Community Multiple-Use Facility 
I f applicable, describe the "multiple-use facility" here: 

INFORMATION ON UTILITY SERVICE 
Tenants are billed for x Water x Wastewater Submetered OR x Allocated *** 
Name of utility providing water/wastewater City of Euless 
Date submetered or allocated billing begins (or began) 6/1/22 Required 
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only. 

Not applicable, because Bills are based on the tenant's actual submetered consumption 
There are neither common areas nor an installed irrigation system 

-~ All common areas and the irrigation system(s) are metered or submetered: 
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among 
our tenants. 
1| This property has an installed irrigation system that is not separately metered or submetered: 
We deduct 25 percent (we deduct at least 25 percent) of the utility's total charges for water and wastewater 
consumption, then allocate the remaining charges among our tenants. 
-~ This property has an installed irrigation system(s) that is/are separately metered or submetered: 
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility's 
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants. 
-~ This property does not have an installed irrigation system: 
We deduct at least 5 percent of the retail public utility's total charges for water and wastewater consumption, and then 
allocate the remaining charges among our tenants. 

***IFUTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM *** 
Send this form by mail with a total of (3) copies to: 
Filing Clerk, Public Utility Commission of Texas 
1701 North Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 
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METHOD USED TO ALLOCATE UTILITY CHARGES 
Check the box or boxes that describe the allocation method used to bill tenants. 

x | Occupancy method: The number of occupants in the tenant's dwelling unit is divided by the total number of 
occupants in all dwelling units at the beginning of the month for which bills are being rendered. 

Ratio occupancy method: 
Number of Occupants 

Number of Occupants for 
Billing Purposes 

The number of occupants in the tenant's dwelling unit 1 1.0 
is adjusted as shown in the table to the right. This 2 1.6 
adjusted value is divided by the total of these values 3 2.2 
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant 
retail public utility's billing period. 

_~ Estimated occupancy method: Number of Number of Occupants for 
Bedrooms Billing Purposes 

The estimated occupancy for each unit is based on the 0 (Efficiency) 1 
number of bedrooms as shown in the table to the 1 1.6 
right. The estimated occupancy in the tenant's 2 2.8 
dwelling unit is divided by the total estimated 3 4.0 
occupancy in all dwelling units regardless of the actual >3 4.0 + 1.2 for each additional bedroom 
number of occupants or occupied units. 

x | Occupancy and size of rental unit 50 percent (in which no more than 50%) of the utility bill for 
water/wastewater consumption is allocated using the occupancy method checked above. The remainder is allocated 
according to either: 
• the size of the tenant's dwelling unit divided by the total size of all dwelling units, OR 
• the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces. 

| Submetered hot water: 
The individually submetered hot water used in the tenant's dwelling unit is divided by all submetered hot water used in 
all dwelling units. 

Submetered cold water is used to allocate charges for hot water provided through a central system: 
The individually submetered cold water used in the tenant's dwelling unit is divided by all submetered cold water used in 
all dwelling units. 

As outlined in the condominium contract. Describe: 

Size of manufactured home rental space: 
The size of the area rented by the tenant divided by the total area of all the size of rental spaces. 

| Size of the rented space in a multi-use facility: 
The square footage of the space rented by the tenant divided by the total square footage of all rental spaces. 
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ReaIPage Submeter G 

00 REALPAGE' 
Outperform Maintenance Proposal 

Thursday, June 23,2022 Page 1 of 18 
PROPERTY INFORMATION 

Property Harlowe Units 486 
Portfolio Knightvest Management LLC MAP No 
Address 2525 W Euless Blvd, Euless, TX 76040 

To authorize, please sign this ReaIPage Submeter Maintenance Proposal and send it via email to 
Submeter@ReaIPage.com. Terms and Conditions are included on the last page. 

ReaIPage Submeter completed a quality check on your submetering system and identified some issues that need 
inspection and/or repair. These units may receive estimated, rather than actual, usage bills until the issues are 
resolved. 

Please refer to the following pages for a detailed list of issues, service addresses and customer names. 

PROPOSAL SUMMARY 
Issue Materials Labor Combined Quantity Total 

Meter Non-Incrementing $79.32 $0.00 $79.32 18 $1,427.76 
Upgrade Repeaters $4,400.00 $648.00 $5,048.00 1 $5,048.00 
Upgrade Transmitters $76.00 $40.50 $116.50 358 $41,707.00 

Subtotal $48,182.76 
Discount 25.00% $12,045.69 
Shipping $230.51 
Estimated Tax $2,971.23 
Estimated Total $39,338.81 

Work Start Date: To Be Determined Work Stop Date: To Be Determined 

Add 11 repeaters to complete NC network. Replace all remaining Inovonics transmitters with NC. Parts Only: Supply 
meters and couplings for plumber replacement. Site must contract plumber to replace meters. 

Proposal Date ReaIPage Submeter Owner Approval 
6/23/2022 Rhiannon Morris 

Phone: (800) 254-9710 Fax: (949) 250-6397 Email: Submeter@ReaIPage.com 

Excludes: Plumbing installation; cutting, connecting, and reworking of piping to accommodate the 7.5" meter Plumping pipe 
and fittings, and shutoff valves 

Site must provide full accessibility to water meters which may include moving of water heaters or resident obstructions such 
as washer/dryers, etc. where applicable. Maintenance to open units at a rate of 1 door per 15 minutes. Significant delays are 
billable at $140/hour labor. 
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Service Address 
2525 Hwy 360 #0111, Euless, TX 76039 

Resident 
Wale Ajiboye 

Service Issue Type Manufacturer 
Water Upgrade Unit NextCentury Gateway 

Parts Specified for This Work Order 
1 R362/ MTW Next Century NC-TR4 Transceiver for Pulse 

or Encoder meters 

Service Address 
2525 Hwy 360 #0112, Euless, TX 76039 Frank 

SefVice Address 
2525 Hwy 360 #0112, Euless, TX 76039 Frank 

Service Address 
2525 Hwy 360 #0113, Euless, TX 76039 Olukc 

SefVice Address 
2525 Hwy 360 #0121, Euless, TX 76039 Anthc 

Service Address 
2525 Hwy 360 #0121, Euless, TX 76039 Anthc 

Service Address 
2525 Hwy 360 #0124, Euless, TX 76039 Skyle 

Service Address 
2525 Hwy 360 #0212, Euless, TX 76039 Teni€ 

Service Address 
2525 Hwy 360 #0213, Euless, TX 76039 Macy 

Service Address 
2525 Hwy 360 #0214, Euless, TX 76039 Sharc 

Service Address 
2525 Hwy 360 #0215, Euless, TX 76039 Favia 

Service Address 
2525 Hwy 360 #0216, Euless, TX 76039 Andr, 

Service Address 
2525 Hwy 360 #0218, Euless, TX 76039 Gladj 

Service Address 
2525 Hwy 360 #0221, Euless, TX 76039 Josef 

Service Address 
2525 Hwy 360 #0222, Euless, TX 76039 Keith 

Service Address 
2525 Hwy 360 #0223, Euless, TX 76039 Carej 

Service Address 
2525 Hwy 360 #0226, Euless, TX 76039 Kristi 

Service Address 
2525 Hwy 360 #0228, Euless, TX 76039 Jarne 

Service Address 
2525 Hwy 360 #0234, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0235, Euless, TX 76039 Brian 

Service Address 
2525 Hwy 360 #0312, Euless, TX 76039 Mark 

Service Address 
2525 Hwy 360 #0313, Euless, TX 76039 Rona 

Resident Service Issue Type Manufacturer 
Earl Water Meter Non-Incrementing NextCentury Gateway 

Parts Specified for This Work Order 
1 CP10 / Norgas 3/4"x 2" Poly Couplings w/ gaskets (Set 

Of Two) 
1 M105-P / MTW Poly SM15P, 5/8" x 3/4" x4.5", Cold 

Water Meter 1:5, Standard Pulse/Gallon (Must order 2 
couplings separately.) 

Resident SerVice Issue Type Manufacturef 
: Earl Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
iyode Alibaloye Water Upgrade Unit NextCentury Gateway 

Resident SerVice Issue Type Manufacturef 
)ny Lasanta Water Meter Non-Incrementing NextCentury Gateway 

Resident Service Issue Type Manufacturer 
)ny Lasanta Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
r Brasuell Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
ice Clark Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
Pace Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
,n Bolton Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
n Fields Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
a Lubila Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
vs Griffin Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
,h Brezinski Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
Thompson Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
, COX Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
n Hartwell Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
s Rodriguez Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
Quinn Water Upgrade Unit NextCentury Gateway 

Resident Service Issue Type Manufacturer 
Davidson Water Upgrade Unit NextCehtury Gateway 

Resident Service Issue Type Manufacturer 
Id Thomas Water Upgrade Unit NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #0315, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #0316, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0318, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0321, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0322, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0323, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0325, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0327, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0328, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0333, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0334, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0336, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0412, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0413, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0414, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0416, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0421, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0422, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0423, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0426, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0426, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0427, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0428, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0433, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0434, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0436, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Rich Kelly Water Upgrade Unit 

Resident Service Issue Type 
Valoree Sherwood Water Upgrade Unit 

Resident Service Issue Type 
Sarah Hilton Water Upgrade Unit 

Resident Service Issue Type 
Taggart Stacie Water Upgrade Unit 

Resident Service Issue Type 
Brandon Singleton Water Upgrade Unit 

Resident SerVice Issue Type 
Mccuan John Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident SerVice Issue Type 
Ryan Deaton Water Meter Non-Incrementing 

Resident Service Issue Type 
Chad Moore Water Upgrade Unit 

Resident Service Issue Type 
Kristen Crawford Water Upgrade Unit 

Resident Service Issue Type 
Sara Campo Water Upgrade Unit 

Resident Service Issue Type 
Michael Hall Water Upgrade Unit 

Resident Service Issue Type 
Brandy Walker Water Upgrade Unit 

Resident Service Issue Type 
Gabriela Rubio Water Upgrade Unit 

Resident Service Issue Type 
Kevin Holland Water Upgrade Unit 

Resident Service Issue Type 
Stanley Babitch Water Upgrade Unit 

Resident Service Issue Type 
Justin Marshall Water Upgrade Unit 

Resident Service Issue Type 
Augustus Mongrue Water Upgrade Unit 

Resident Service Issue Type 
Todd Kelsch Water Upgrade Unit 

Resident Service Issue Type 
Vanessa Oja Water Meter Non-Incrementing 

Resident Service Issue Type 
Vanessa Oja Water Upgrade Unit 

Resident Service Issue Type 
Debra Janes Water Upgrade Unit 

Resident Service Issue Type 
Sarah Yergensen Water Upgrade Unit 

Resident Service Issue Type 
Jasmine Mapps Water Upgrade Unit 

Resident Service Issue Type 
Linsey Storey Water Upgrade Unit 

Resident Service Issue Type 
Dipen Amatya Water Upgrade Unit 

Page 3 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #0512, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #0513, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0514, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0515, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0516, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0521, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0522, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0524, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0525, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0526, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0526, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0528, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0534, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0612, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0613, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0614, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0616, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0618, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0622, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0623, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0624, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0625, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0627, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0628, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0633, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0634, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Kimberly Reid Water Upgrade Unit 

Resident Service Issue Type 
Nancy Azuelo Water Upgrade Unit 

Resident Service Issue Type 
Nancy Blackman Water Upgrade Unit 

Resident Service Issue Type 
Luis Rodriguez Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident SerVice Issue Type 
Laseez Awoniyi Water Upgrade Unit 

Resident Service Issue Type 
Camille Hutchins Water Upgrade Unit 

Resident SerVice Issue Type 
Laura O'Malley Water Upgrade Unit 

Resident Service Issue Type 
Brittany Corey Water Upgrade Unit 

Resident Service Issue Type 
Gina Fenwick Water Meter Non-Incrementing 

Resident Service Issue Type 
Gina Fenwick Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
David Silva Water Upgrade Unit 

Resident Service Issue Type 
Melissa Lee Water Upgrade Unit 

Resident Service Issue Type 
Shannan Doss Water Upgrade Unit 

Resident Service Issue Type 
Berenice Aguilar Water Meter Non-Incrementing 

Resident Service Issue Type 
M a m ida M ondele Water Upgrade Unit 

Resident Service Issue Type 
Pedro Franco Water Upgrade Unit 

Resident Service Issue Type 
John Starks Water Upgrade Unit 

Resident Service Issue Type 
Guy Medley Water Upgrade Unit 

Resident Service Issue Type 
Fernando Guardado Water Upgrade Unit 

Resident Service Issue Type 
Prajwal Pathak Water Upgrade Unit 

Resident Service Issue Type 
Harold Mason Jr Water Upgrade Unit 

Resident Service Issue Type 
Severo Barbosa Water Upgrade Unit 

Resident Service Issue Type 
Erika Croston Water Upgrade Unit 

Resident Service Issue Type 
Alicia Armstrong Water Upgrade Unit 

Page 4 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Service Address 

2525 Hwy 360 #0635, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #0636, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0711, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0712, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0713, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0714, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0721, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0722, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0723, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0724, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0812, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0814, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0816, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0817, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0818, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0825, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0827, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0828, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0831, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0832, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0834, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0835, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0837, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0837, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0912, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0913, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Samantha Martinez Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Darrell Hampton Water Upgrade Unit 

Resident Service Issue Type 
Robert Ford Water Upgrade Unit 

Resident Service Issue Type 
Phil Mcmahan Water Upgrade Unit 

Resident SerVice Issue Type 
Jesus Echevarria Water Upgrade Unit 

Resident Service Issue Type 
Therelle Clark Water Upgrade Unit 

Resident SerVice Issue Type 
James Quinton Water Upgrade Unit 

Resident Service Issue Type 
Trevor Thomas Water Upgrade Unit 

Resident Service Issue Type 
Azmat Asem Water Upgrade Unit 

Resident Service Issue Type 
Shane Neuser Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Susan Sides Water Upgrade Unit 

Resident Service Issue Type 
JUNE MORGAN Water Upgrade Unit 

Resident Service Issue Type 
Steven Hetherington Water Upgrade Unit 

Resident Service Issue Type 
Stacie Torres Water Upgrade Unit 

Resident Service Issue Type 
MARISE MATHEUS DE Water Upgrade Unit 
SA 

Resident Service Issue Type 
Jennifer Gonzalez Water Upgrade Unit 

Resident Service Issue Type 
Alyssa Kay Water Upgrade Unit 

Resident SerVice Issue Type 
Christopher Smith Water Upgrade Unit 

Resident Service Issue Type 
Lucas Barbul Water Upgrade Unit 

Resident Service Issue Type 
Stephlyn Jackson Water Upgrade Unit 

Resident Service Issue Type 
Paula Solis Water Meter Non-Incrementing 

Resident Service Issue Type 
Paula Solis Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Grace Mushiya Water Upgrade Unit 

Page 5 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Service Address 

2525 Hwy 360 #0914, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #0915, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0916, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0918, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0923, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0924, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0925, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #0927, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0928, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0933, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0934, Euless, TX 76039 

Service Address 
2525 Hwy 360 #0936, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1011, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1012, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1013, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1014, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1021, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1022, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1024, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1112, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1114, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1117, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1118, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1121, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1122, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1123, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
ISABEL CONWAY Water Upgrade Unit 

Resident Service Issue Type 
Taren Dillion Water Upgrade Unit 

Resident Service Issue Type 
Noel Rona Water Upgrade Unit 

Resident Service Issue Type 
Nikitia Guyton Water Upgrade Unit 

Resident Service Issue Type 
Jasmine Neely Water Upgrade Unit 

Resident SerVice Issue Type 
Brenda McDonald Water Upgrade Unit 

Resident Service Issue Type 
Daniel Kuret Water Upgrade Unit 

Resident SerVice Issue Type 
Crawford Melissa Water Upgrade Unit 

Resident Service Issue Type 
Olds Gwendolyn Water Upgrade Unit 

Resident Service Issue Type 
MONTEL NEWSON Water Upgrade Unit 

Resident Service Issue Type 
Valline Gabrielle Water Upgrade Unit 

Resident Service Issue Type 
Martin Ryan Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Morein Chris Water Upgrade Unit 

Resident Service Issue Type 
Suzanne Hunt Water Upgrade Unit 

Resident Service Issue Type 
Trowbridge Matthew Water Upgrade Unit 

Resident Service Issue Type 
Kertson Marlo Water Upgrade Unit 

Resident Service Issue Type 
Valerie Young Water Upgrade Unit 

Resident Service Issue Type 
Hannah Richardson Water Upgrade Unit 

Resident Service Issue Type 
Melanie Coody Water Upgrade Unit 

Resident Service Issue Type 
Moncrief Tami Water Upgrade Unit 

Resident Service Issue Type 
Rincon Roberto Water Upgrade Unit 

Resident Service Issue Type 
Demetrius Stewart Water Upgrade Unit 

Resident Service Issue Type 
Saidy Suwaibou Water Upgrade Unit 

Resident Service Issue Type 
Marquendo Walker Water Upgrade Unit 

Resident Service Issue Type 
Comber AIexander Water Upgrade Unit 

Page 6 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 



G 
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Outperform 

Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #1124, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #1125, Euless, TX 76039 

Resident 
Alejah Marsh 

Resident 
Mohammed 

ReaIPage Submeter 
Maintenance Proposal 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Page 7 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Service Address 
2525 Hwy 360 #1127, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1128, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1131, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1132, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1132, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1133, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1134, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1136, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1137, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1138, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1212, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1213, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1214, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1221, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1222, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1223, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1224, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1313, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1315, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1318, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1321, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1323, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1324, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1326, Euless, TX 76039 

Mohammed 

Resident 
Taylor Morin 

Resident 

Resident 
Liu Chih-Chien 

Resident 
Charles Littlejohn 

Resident 
Charles Littlejohn 

Resident 
Sukumar Kumar 

Resident 
Tory Kyle 

Resident 
Korey Bateman 

Resident 
Erin Jones 

Resident 
Marlon Johnson 

Resident 
Tellez Kathleen 

Resident 
Piotr Kosakowski 

Resident 

Resident 
Calvin Green 

Resident 
James Edmiston 

Resident 
Cumby Joe 

Resident 
Miller Elizabeth 

Resident 
John Cowgill 

Resident 
Newton Payton 

Resident 
Perez Yaira 

Resident 
Trenton Parson 

Resident 

Resident 
Bryant Louis 

Resident 
Kay Franks 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Meter Non-Incrementing 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Outperform 

Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #1328, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #1336, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1412, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1414, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1417, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1421, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1422, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1423, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1424, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1425, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1426, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1427, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1428, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1431, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1433, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1435, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1436, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1438, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1512, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1514, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1521, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1521, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1522, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1523, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1524, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1525, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Earl Frank Water Upgrade Unit 

Resident Service Issue Type 
Kaiden Sara Water Upgrade Unit 

Resident Service Issue Type 
Ali Hashwani Moiz Water Upgrade Unit 

Resident Service Issue Type 
Myhaver Jessica Water Upgrade Unit 

Resident Service Issue Type 
Brock Nancy Water Upgrade Unit 

Resident SerVice Issue Type 
Omori Darwin Water Upgrade Unit 

Resident Service Issue Type 
Felicia Parker Water Upgrade Unit 

Resident SerVice Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Bailey Christopher Water Upgrade Unit 

Resident Service Issue Type 
Jacob Frezza Water Upgrade Unit 

Resident Service Issue Type 
Adrian Escamilla Water Upgrade Unit 

Resident Service Issue Type 
Lane Simmons Water Upgrade Unit 

Resident Service Issue Type 
Mireya Reyes Water Upgrade Unit 

Resident Service Issue Type 
Andrew Kimball Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Nicholas Grimes Water Upgrade Unit 

Resident Service Issue Type 
Abouelnaga Mohamed Water Upgrade Unit 

Resident Service Issue Type 
Edmond Gee Water Upgrade Unit 

Resident Service Issue Type 
RUBEN PRECUP Water Upgrade Unit 

Resident Service Issue Type 
Brian Guthrie Water Upgrade Unit 

Resident Service Issue Type 
Karen Shodeke Water Meter Non-Incrementing 

Resident Service Issue Type 
Karen Shodeke Water Upgrade Unit 

Resident Service Issue Type 
Atianna Rager Water Upgrade Unit 

Resident Service Issue Type 
Turner Tanya Water Upgrade Unit 

Resident Service Issue Type 
KRYSTYN THOMPSON Water Upgrade Unit 

Resident Service Issue Type 
Faisal Zehra Water Upgrade Unit 

Page 8 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Outperform 

Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #1528, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #1528, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1531, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1532, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1533, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1533, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1534, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1535, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1536, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1537, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1538, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1611, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1613, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1614, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1615, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1624, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1625, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1711, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1712, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1716, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1717, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1721, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1724, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1725, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1727, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1728, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Zachery Monteith Water Meter Non-Incrementing 

Resident Service Issue Type 
Zachery Monteith Water Upgrade Unit 

Resident Service Issue Type 
Nacinovich Melissa Water Upgrade Unit 

Resident Service Issue Type 
BANZA DINANYI Water Upgrade Unit 

Resident Service Issue Type 
DeVon Gully Water Meter Non-Incrementing 

Resident SerVice Issue Type 
DeVon Gully Water Upgrade Unit 

Resident Service Issue Type 
Hanna Gallant Water Upgrade Unit 

Resident SerVice Issue Type 
McQueen Justin Water Upgrade Unit 

Resident Service Issue Type 
Donald Wallace Water Upgrade Unit 

Resident Service Issue Type 
Harris Stephanie Water Upgrade Unit 

Resident Service Issue Type 
Collins Adam Water Upgrade Unit 

Resident Service Issue Type 
Shaunak Badheka Water Upgrade Unit 

Resident Service Issue Type 
Cheryl Palmer Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Daniel Kenney Water Upgrade Unit 

Resident Service Issue Type 
Lee Heohseok Water Upgrade Unit 

Resident Service Issue Type 
Lynn Dortch Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Vickie Brown Water Upgrade Unit 

Resident Service Issue Type 
Tristan Mclain Water Upgrade Unit 

Resident Service Issue Type 
Sheldon Goreham Water Upgrade Unit 

Resident Service Issue Type 
JamaIWilliams Water Upgrade Unit 

Resident Service Issue Type 
Badruddin Jiwani Water Upgrade Unit 

Resident Service Issue Type 
Alicia Merkel Water Upgrade Unit 

Resident Service Issue Type 
Justin Bourassa Water Upgrade Unit 

Resident Service Issue Type 
Raheel Lalani Water Upgrade Unit 

Page 9 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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00 REALPAGE' 
Outperform 

Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #1731, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #1733, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Wahi Foster Water Upgrade Unit 

Resident Service Issue Type 
Preferred Corporate Water Upgrade Unit 

Page 10 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Service Address 
2525 Hwy 360 #1735, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1736, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1737, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1811, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1816, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1816, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1821, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1824, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1825, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1827, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1828, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1832, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1833, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1834, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1836, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1837, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1911, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #1914, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1921, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1922, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1923, Euless, TX 76039 

Service Address 
2525 Hwy 360 #1924, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2011, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2011, Euless, TX 76039 

Housing 
Resident 

Mary Boyd 

Resident 
Max Simon 

Resident 
Krisslyn Downing 

Resident 
Stan Tabin 

Resident 
Demekia Biscoe 

Resident 
Demekia Biscoe 

Resident 
Sarah Karnes 

Resident 
Kara Watson 

Resident 
Andrew Smith 

Resident 
Charles Waters 

Resident 
Mulani Ahmed 

Resident 
Olumide Taiwo 

Resident 
David Allen 

Resident 
William Warren 

Resident 
Cueneshia Mims 

Resident 
Madeleine Stodola 

Resident 
Robert Fisher 

Resident 
LAKEYA GAINES 

Resident 
Virginia James 

Resident 
Adut AkotKuel 

Resident 
Robert Rienecker 

Resident 
Camille McDermott 

Resident 
Emily Ottinger 

Resident 
Emily Ottinger 

Service Issue Type 
Water Meter Non-Incrementing 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Meter Non-Incrementing 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Meter Non-Incrementing 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Meter Non-Incrementing 
Service Issue Type 
Water Upgrade Unit 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Outperform 

Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #2012, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #2017, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2018, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2021, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2022, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2023, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2024, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2025, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2026, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2027, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2028, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2031, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2032, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2033, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2034, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2035, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2036, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2037, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2038, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2111, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2112, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2114, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2117, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2118, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2121, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2122, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Taryn Hurst Water Upgrade Unit 

Resident Service Issue Type 
Johnnie Benyard Water Upgrade Unit 

Resident Service Issue Type 
Jordan Phoume Water Upgrade Unit 

Resident Service Issue Type 
Victoria Conley Water Upgrade Unit 

Resident Service Issue Type 
Irshad Ahmed Water Upgrade Unit 

Resident SerVice Issue Type 
claudia Garza Munoz Water Upgrade Unit 

Resident Service Issue Type 
LeKendric Davis Water Upgrade Unit 

Resident SerVice Issue Type 
Tracy Nguyen Water Upgrade Unit 

Resident Service Issue Type 
Upendra Ranasinghe Water Upgrade Unit 

Resident Service Issue Type 
Chelsea Clarke Water Upgrade Unit 

Resident Service Issue Type 
Ouida Dugger Water Upgrade Unit 

Resident Service Issue Type 
Younes Alshdaifat Water Upgrade Unit 

Resident Service Issue Type 
Stacy Teague Water Upgrade Unit 

Resident Service Issue Type 
Derrick Gomez Water Upgrade Unit 

Resident Service Issue Type 
Josiah Armstrong Water Upgrade Unit 

Resident Service Issue Type 
Ivan Miller Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Jadeh Trahan Water Upgrade Unit 

Resident Service Issue Type 
Amy Lanman Water Upgrade Unit 

Resident Service Issue Type 
Roberto Altamira Water Upgrade Unit 

Resident Service Issue Type 
Richard Shanley Il Water Upgrade Unit 

Resident Service Issue Type 
KYONGSOOK SEO Water Upgrade Unit 

Resident Service Issue Type 
Lesly Banks Water Upgrade Unit 

Resident Service Issue Type 
Elizabeth Sinclair Water Upgrade Unit 

Resident Service Issue Type 
Kaylin Sears Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Page 11 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #2123, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #2124, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Brian Mazanowski Water Upgrade Unit 

Resident Service Issue Type 
Erick Militao De Water Upgrade Unit 

Page 12 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Service Address 
2525 Hwy 360 #2125, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2126, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2127, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2128, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2131, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2131, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2132, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2133, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2134, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2135, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2136, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2137, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2211, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2214, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2221, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2222, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2223, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2224, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2311, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2312, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2313, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2321, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2322, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2323, Euless, TX 76039 

Medeifos 

Resident 
Edward Allen 

Resident 
Amir Issaei 

Resident 
Quinn Caledine 

Resident 
Janee Alexander 

Resident 
Juan Lara Roa 

Resident 
Juan Lara Roa 

Resident 
Hunter Woolridge 

Resident 
Heather Givens 

Resident 
Lacy Pepperrnan 

Resident 
Hilda Herrera 

Resident 
Grace Webster 

Resident 
Kaledia Ouattara 

Resident 
Unique Luter 

Resident 

Resident 
Shrei Crenshaw 

Resident 
Beth Mcleod 

Resident 
Kymberly AIIis 

Resident 
Shonya Lancaster 

Resident 
DAWNJAL PATTERSON 

Resident 
PauICopus 

Resident 
Jason Smith 

Resident 
Sheila Sherman 

Resident 
Alec Hanson 

Resident 
Elizabeth Barta 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Meter Non-Incrementing 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #2324, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #2412, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2413, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2414, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2415, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2418, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2421, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2422, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2423, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2424, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2426, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2427, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2428, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2433, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2434, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2435, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2436, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2511, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2512, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2514, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2521, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2522, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2523, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2524, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2613, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2613, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Christopher Knigge Water Upgrade Unit 

Resident Service Issue Type 
Angela Comer Water Upgrade Unit 

Resident Service Issue Type 
Maria Arellano Water Upgrade Unit 

Resident Service Issue Type 
Riccardo Fadda Water Upgrade Unit 

Resident Service Issue Type 
Kojo Quansah Water Upgrade Unit 

Resident SerVice Issue Type 
Zabian Grant Water Upgrade Unit 

Resident Service Issue Type 
Geslani Valerie Water Upgrade Unit 

Resident SerVice Issue Type 
Hines Joseph Water Upgrade Unit 

Resident Service Issue Type 
Gregory Thorstensen Water Upgrade Unit 

Resident Service Issue Type 
Presley Stroud Water Upgrade Unit 

Resident Service Issue Type 
Kouakou Amoin Water Upgrade Unit 

Resident Service Issue Type 
Rayna Bell Water Upgrade Unit 

Resident Service Issue Type 
Luis Laguer Water Upgrade Unit 

Resident Service Issue Type 
Water Upgrade Unit 

Resident Service Issue Type 
Wesley Barnett Water Upgrade Unit 

Resident Service Issue Type 
Zach Roberts Water Upgrade Unit 

Resident Service Issue Type 
Miller Rodney Water Upgrade Unit 

Resident Service Issue Type 
Rodhey McDonald Water Meter Non-Incrementing 

Resident Service Issue Type 
Paul Kolmodin Water Upgrade Unit 

Resident Service Issue Type 
Jerry Hollis Water Upgrade Unit 

Resident Service Issue Type 
Lee Lockhart Water Upgrade Unit 

Resident Service Issue Type 
Ivan Garcia Water Upgrade Unit 

Resident Service Issue Type 
Bernita Askew Water Upgrade Unit 

Resident Service Issue Type 
Rachel Lambeth Water Upgrade Unit 

Resident Service Issue Type 
Tonya Ward Water Meter Non-Incrementing 

Resident Service Issue Type 
Tonya Ward Water Upgrade Unit 

Page 13 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #2614, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #2615, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2616, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2621, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2622, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2623, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2626, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2627, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2628, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2633, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2635, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2636, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2711, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2712, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2722, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2723, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2724, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2811, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2812, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2813, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2821, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2822, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2823, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2911, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2912, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2916, Euless, TX 76039 

Resident 
Matthew Obrien 

Resident 
Eric Dephouse 

Resident 
Jazmyne Rose 

Resident 
Skyla Westphal 

Resident 
BuiThu 

Resident 
Keisha Bartolini 

Resident 
Don Hubbard 

Resident 
Monty Krough 

Resident 
Eric Baca 

Resident 
Michelle Castillo 

Resident 

Resident 
Kiara Hancock 

Resident 
Phillip Castaneda 

Resident 
Basham Kathryn 

Resident 
Meredith Webb 

Resident 
Derrick Robbins 

Resident 
Mccain Floyd 

Resident 
Shonha McGrath 

Resident 
Tim Smith 

Resident 
banny Blakely 

Resident 
Rebecca Youtsey 

Resident 
Nicole Nelson 
Hardeman 

Resident 
Vitorina Tipoti 

Resident 
Methani Nazeem 

Resident 
CARYS GARIBAY 

Resident 
Amin Balla 

ReaIPage Submeter 
Maintenance Proposal 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Page 14 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #2917, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #2924, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2925, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2926, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2927, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2932, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2936, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #2937, Euless, TX 76039 

Service Address 
2525 Hwy 360 #2938, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3011, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3012, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3016, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3017, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3018, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3021, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3022, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3023, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3025, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3026, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3027, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3028, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3032, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3033, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3034, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3035, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3036, Euless, TX 76039 

ReaIPage Submeter 
Maintenance Proposal 

Resident Service Issue Type 
Manjayani Amit Water Upgrade Unit 

Resident Service Issue Type 
M adel ine Ga mmon Water Upgrade Unit 

Resident Service Issue Type 
Jalila Poole Water Upgrade Unit 

Resident Service Issue Type 
Ashley Jennings Water Upgrade Unit 

Resident Service Issue Type 
Why Laperriere Water Upgrade Unit 

Resident SerVice Issue Type 
David Utorka Water Upgrade Unit 

Resident Service Issue Type 
ASHLEY COLLIER Water Upgrade Unit 

Resident SerVice Issue Type 
Rezaul Rahman Water Upgrade Unit 

Resident Service Issue Type 
Chloe Mantle Water Upgrade Unit 

Resident Service Issue Type 
Genna SIade Water Upgrade Unit 

Resident Service Issue Type 
Shahzad Ali Water Upgrade Unit 

Resident Service Issue Type 
Issac Taleno Water Upgrade Unit 

Resident Service Issue Type 
Madeleine Armstrong Water Upgrade Unit 

Resident Service Issue Type 
MONIQUEKACARTER Water Upgrade Unit 

Resident Service Issue Type 
Misty Morse Water Upgrade Unit 

Resident Service Issue Type 
GERARDO ARNEROS Water Upgrade Unit 

Resident Service Issue Type 
Shahin Gokal Water Upgrade Unit 

Resident Service Issue Type 
Vinh Nguyen Water Upgrade Unit 

Resident Service Issue Type 
Madelyn Carrock Water Upgrade Unit 

Resident Service Issue Type 
Adam Schick Water Upgrade Unit 

Resident Service Issue Type 
LaToya Mitchell Water Upgrade Unit 

Resident Service Issue Type 
Vincent Nicholas Water Upgrade Unit 

Resident Service Issue Type 
Christopher Turner Water Upgrade Unit 

Resident Service Issue Type 
Laquitta Archie Water Upgrade Unit 

Resident Service Issue Type 
Alisha Collier Water Upgrade Unit 

Resident Service Issue Type 
Sean Sims Water Upgrade Unit 

Page 15 of 18 
Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 
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Thursday, June 23,2022 
Service Address 

2525 Hwy 360 #3037, Euless, TX 76039 
Sefvice Address 

2525 Hwy 360 #3038, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3111, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3112, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3113, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #3114, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3121, Euless, TX 76039 

SefVice Address 
2525 Hwy 360 #3123, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3124, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3211, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3212, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3213, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3221, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3222, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3223, Euless, TX 76039 

Service Address 
2525 Hwy 360 #3224, Euless, TX 76039 

Service Address 

Resident 
Peter Denlea 

Resident 
Kiana Gray 

Resident 
Ronald Williams 

Resident 
Melisa Dehnel 

Resident 
Clifton Stedman 

Resident 
Harville Daniel 

Resident 
Justin Ojemi 

Resident 
Michael Sakas 

Resident 
Ruby Brock 

Resident 

Resident 
Patricia Fish 

Resident 
Patricia Halligan 

Resident 
Emily Axt 

Resident 
Dumpprope Jody 

Resident 
Diana Cates 

Resident 
Anjahet Serell 

Resident 

ReaIPage Submeter 
Maintenance Proposal 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 
SerVice Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 

Service Issue Type 
Water Upgrade Unit 
Service Issue Type 
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Manufacturer 

NextCentury Gateway 
Manufacturef 

NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturef 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCentury Gateway 

Manufacturer 
NextCehtury Gateway 

Manufacturer 
Property Upgrade Property 

Parts Specified for This Work Order 
11 R361/ MTW Next Century Repeater 

Invoicing will be on a parts & labor basis according to the fee schedule in this 'Not to Exceed' proposal. Minimum billing 
amount for a site visit is $450.00 plus tax. ReaIPage Submeter warrants repairs for one (1) year. This includes any labor 
performed & all equipmentthat is repaired/replaced at time of service. 

The Do Not Exceed proposal is based on properties in normal condition. Circumstances that would require significant 
extra labor -- such as corroded piping, brittle piping, buried meters, equipment in tight crawl spaces, equipment behind 
dry wall, etc... -- can result in a need to re-price the service. ReaIPage Submeter commits to communicate any non-
normal conditions as soon as possible after identification. 

ReaIPage Submeter will contact you to schedule a date and time for a Field Technician to repair these issues. Priorto 
the visit, ReaIPage Submeter will provide you with a list of units to be serviced. The property will be responsible for 
notifying residents/tenants and having keys ready. A Post-Visit Report documenting the repairs will be sent after 
completion of the service. If access is not granted to any designated units during the scheduled visit, a return visit may 
be required and will be subject to the Surcharge/Travel Fee of $450 for all visits. 
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DEFINITIONS 
Meter Non-Incrementing 
- Definition: 

The transmitter has sent data, but there has been zero meter usage reported for the past 30 days or more. The zero 
usage may be valid (unit is not occupied, residents were traveling, or the utility is only used during part of the year) 
or it may be a hardware problem (examples include sediment in a water meter or the connection to the transmitter 
is not correct). 

- Normal Solution(s): 
The most common resolution is to replace the meter orthe probe (connection between transmitter and meter) orto 
reconnect the wires. 

Transmitter Inactive 
- Definition: 
A transmitter has not reported (sent data) for a period of at least 12 days or more. If a property is manually read, 
then the period is 60 days or more. Conditions that may cause an inactive flag include dead transmitter, expired 
battery, bad phone line, inclement weather, radio interference, and vegetation growth. 

- Normal Solution(s): 
While other scenarios are possible, it is often necessary to replace the battery (if possible) or the entire transmitter. 

Transmitter Low Battery 
- Definition: 

For those systems with the capability, transmitters are flagged several weeks in advance when the batteries are weak 
and nearing the end of their useful life. 

- Normal Solution(s): 
Replace the battery in the transmitter. 

High Usage 
- Definition: 

While the threshold can vary from property to property and between utility services (water, gas, electric), this flag 
occurs when usage increases by a significant amount (such as 50%) versus the unit's prior daily average Cover the past 
3 months). While high usage is often valid (excessive consumption or large number of residents per unit), potential 
problems include a faulty transmitter or a leak in the unit. 

- Normal Solution(s): 
While there are rare occasions when it is necessary to replace a transmitter or the meter, the typical solution is to 
test the usage (such as a bucket test for water meters) and provide the analysis to the resident /tenant. 

Low Usage 
- Definition: 

Meters with this flag have exceptionally low usage. While there may not be an issue with the meter, it is 
recommended that the property manager confirm that the unit was occupied for the entire period. If occupied, then 
there may a problem with the meter or the resident /tenant may not consume much of the utility. 

- Normal Solution(s): 
If not due to low usage, then it may be necessary to validate that the meter factor is correct or replace a faulty 
meter. 

Vacant Usage 
- Definition: 

Units that are known to be vacant but display usage above a certain threshold are flagged for this issue. This 
threshold varies. 

- Normal Solution(s): 
If the property or maintenance staff cannot identifythe underlying issue, such as a leak orthe unit was really 
occupied, then the meter should be inspected to determine if it needs to be replaced. 
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TERMS AND CONDITIONS 

Terms of Sale 
These terms of sale ("Agreement") shall govern the sale of the meters purchased herein and any maintenance services 
for the meters to be provided by ReaIPage Utility Management, Inc. ("Company"). A purchaser, contractor, 
subcontractor, owner, manager, agent for such, or their successors or assigns (collectively, the "Purchaser") shall be 
bound bythis Agreement. 

Limitation of Liability 
COMPANY SHALL HAVE NO LIABILITY TO THE PURCHASER OF THE METERS OR MAINTENANCE SERVICES PROVIDED BY 
COMPANY FOR INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT, INCIDENTAL OR PUNITIVE DAMAGES, 
(INCLUDING WITHOUT LIMITATION LOSS OF REVENUE, UTILITY COST RECOUPMENT, OR PROFITS), FROM ALL CAUSES 
OF ACTION OF ANY KIND, INCLUDING CONTRACT, TORT OR OTHERWISE, EVEN IF PURCHASER HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL COMPANY'S AGGREGATE LIABILITY UNDER THIS PURCHASE 
ORDER EXCEED THE AMOUNT ACTUALLY RECEIVED BY COMPANY PURSUANT TO THIS PURCHASE ORDER. 

Company Warranties 
COMPANY PROVIDES NO WRITTEN OR ORAL WARRANTIES WHATSOEVER. COMPANY MAKES NO REPRESENTATIONS 
OR EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO THE PURCHASED SERVICES OR METERS. COMPANY HEREBY 
SPECIFICALLY DISCLAIMS ANY OTHER REPRESENTATIONS AND WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR THE METERS OR ANY 
MAINTENANCE SERVICES TO BE PROVIDED BY COMPANY. 

Construction 
The parties agree that this Agreement was fully negotiated by and between the parties and, therefore, no part of this 
Agreement shall be interpreted against the party that drafted it. 

Confidentiality 
Confidentiality: Each of the parties agree to keep the terms of this Agreement confidential and shall not disclose such 
terms to any other party except on a need-to-know basis in order to carry out the terms of this Agreement as may be 
required by law, or upon the express written consent of the other party. 

Entire Agreement 
This Agreement comprises the entire agreement between the parties regarding the subject matter hereof. All prior 
written and or oral agreements, including any proposals not set forth herein are hereby merged into this Agreement. 
This Agreement shall not be modified, amended or changed except by written instrument signed by authorized 
representatives of both parties and designated as an amendment. 

Purchaser agrees that any legal action between Company and Purchaser shall be commenced only in Texas which shall 
be the exclusive venue and forum. 



KNIGHTVEST 
RESIDENTIAL 

To whom it may concern, 

We are requesting a billing methodology change for Harlowe Apartments located at 2525 TX-360, 
Euless, TX 76039 from sub-metering to an allocated method "" 

The current sub-meters are in need of repair in the amount of $39,338.81, see attached. 

All meters would need to be updated which would result in an unanticipated financial burden. 

Thank you, 

Allison Crawford 

Allison@Knightvest.com 


