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SILVERBROOKE APARTMENTS 
1020 Brand Lane 

Stafford, TX 77477 2022 JUL 20 AM 8: 49 

July 12,2022 

Executive Director 
Texas Public Utility Commission 
Attention: Records 
William B. Travis Building 
1701 N. Congress Avenue, 7th Floor 
Austin, Texas 78701 

Re: Silverbrooke Apartments 
1020 Brand Lane, Stafford, TX 77477 

Dear Sir/Madam: 

In accordance with Texas Public Utility Commission ("PUC") Rule 24.279(d) entitled 
"Change from Sub-Metered to Allocated Billing" this correspondence and the 
accompanying exhibit shall serve as formal request by Silverbrooke Apartments 
("Silverbrooke") to convert from sub-metering billing to allocated or RUBS billing. 
Silverbrooke contends there is "good cause" for the PUC to approve this conversion 
request as demonstrated herein due to equipment failure. 

Silverbrooke bills its residents per a water sub-metering system. Silverbrooke has 360 
apartment units. The water sub-meters at Silverbrooke are approximately fifteen (15) 
years old. Over the last two years the community has experienced systematic failure of 
the water sub-metering system. For example, from October - November of 2021 
approximately 97 of the 360 water sub-meters were not functioning properly. This spring 
(e.g., March - April of 2022) the number of non-operating water sub-meters increased to 
138 out of 360. 

Recently, Silverbrooke had representatives of Minol, a local sub-metering company, 
perform an assessment whereby it was determined approximately 152 water sub-meters 
need to be replaced at a cost of $ 25 , 655 . 75 . ( See copy ofwater sub - metering replacement 
proposal attached as Appendix Exhibit 1 ). It is expected the remaining 208 water sub - 
meters will need to be replaced shortly, and at a minimum additional cost of $35,108.32. 

Though Silverbrooke understands the advantage of billing its residents per a water sub-
metering methodology, replacing the current system will create undue economic hardship 
for the owners ofthe community. Consequently, Silverbrooke is respectfully requesting 
the PUC approve the request to convert from a water sub-metering methodology to an 
allocated methodology; conditional on Silverbrooke fulfilling the requirements set forth 
in PUC Rule 24.279. 
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Please advise if you have any questions or need any additional information. My contact 
information is 281.822.9178 or my cell at 409.599.8494. 

Si~*f rely 

Aldx'Cliacon 

Encl: Installation Proposal 
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F Mi.9. 
All That Counts 

UTILITY SUBMETERING SERVICE AUTHORIZATION FORM 

Date: 
Property Name: 

Contact: 
Address: 

City: 
State: 

Zip Code: 
Phone 

Fax: 
Email: 

04/24/22 
SILVERBROOKE [RO] 
SHIYARA PERERA 
1020 BRAND LN 
STAFFORD 
TX 
77477 
905-764-5940 
999-999-9999 
sperera@onecornerstone.com 

Property ID: 
Scheduled Repair Date(s): 

Work Authorization#: 
Technician: 
Created By: 

Account Manager: 
Charge Code: 

Status: 

1459010 
From:I I To:I 

1459010-220422101900 

JBOYD 
JBOYD 
Billable 

SVC Review Done 

As with any electronic system, parts can fail or a system can become inoperative due to unforeseen circumstances (phone line issues. resident 
tampering, wiring problems, etc). The Minol Meter Reading and Service Dept. has detected problems with your system and it is in need of service. 
Since regulations limit the period in which resident submeters can be estimated immediate service is crucial. 

Please find below an estimated cost of labor to troubleshoot submetering system issues. If it is determined that replacement parts are needed to complete 
repairs, we will get your authorization prior to performing work. Final Service cost is associated to the degree of failure and is based upon quantity and type of 
replacement parts needed and the amount of labor. Since this cannot be determined until a qualified technician checks the equipment on-site, we have only 
estimated the amount of labor needed to troubleshoot and repair your issues. The Minol service technician will need to obtain approval for charges from an 
authorized property representative prior to replacing any equipment. If an authorization cannot be obtained for the equipment at the time of the technician's 
visit, a return trip will be required which will incur additional labor charges. We have included a list of applicable buildings and/or units which have been 
affected. 

Qty Description Price per Unit 
152 PARTS & LABOR $168.79 $25,655.75 

CHARGES WILL BE BILLED TO CUSTOMER Est. Total: $25.655.75 

OWNER SERVICE WORK AUTHORIZATION 
Please Initial one option below, sign & return to Minol via fax at 877-791-4765 to prevent any delays in scheduling. Work will not be scheduled until a 

signed authorization is received by the Minol Service Department. 

I authorize MINOL to provide a technician to evaluate and complete all necessary utility submetering system repairs. I understand that if 
the equipment is no longer under Warranty or work is not covered by Extended Warranty, then all repair costs are the responsibility of the 
owner. I also understand that it is the responsibility of the property owner to send resident written notices prior to the technician's arrival. 
Please see attached page for a list of applicable units. 

|1 DO NOT authorize Minol to complete repairs at this time. I understand that I have been notified and that the property owner is responsible 
for any resident billing interruptions or delays attributed to equipment failure. 

Signature of 
responsible party: Date: 

Name and Title 
(printed): 

I understand that if the Minol technician cannot complete the work due to property issues (keys, resident availability, etc.) then the property will be 
charged a No Access fee equaling the estimated labor rate for that unit. 

Scheduling 

Please sign, date and fax back as soon as possible to Minol Service Dept at 877-7914763 
Questions regarding this request? Call 888-766-1253 
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IMPORTANT NOTICE 

Property Narne· SILVERBROOKE [RO] 

Management office phone# 

Delivery Date 

Unit Address: 

Unit # 

Dear Resident 

This letter serves as a 48-hour notice to you that a representative from Minol will be accessing your apartment in order to 
complete repairs on the automated sub-metering equipment located in your apartment. Please make any necessary 
arrangements to have pets secured or relocated from the area where the technician will be working. 

Repairs have been scheduled for 
during the normal Management Office hours of operation. 

Please be aware that rf you fail to allow access for the above scheduled service, repairs will not be completed and you 
acknowledge that future meter readings associated to your utlity consumpbonmav be estimated until service can be 
rescheduled. Your presence for service is optional. 

We appreciate your cooperation and look forward to providing you with exceptional service. Please note that Minol Technicians 
wear identification badges In addition, you may also contact the Management Office if you should have any questions. 

Sincerely, 

Property Management 
SILVERBROOKE [RO] 

Resident File 
Minol Service Department via fax 

Please sign, date and fax back as soon as possible to Minol Service Dept at 877-791-4763 
Questions regarding this request? Call 888-766-1253 
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