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LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 
Villa Sierra, LLC 

1710 in the 

Apartments in Houston 
Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Reason for allocation. When water and wastewater bills are paid 100 percent by the property owner, residents have 
no incentive to conserve water. This results in a waste of our state's natural resources and adds to the overhead of the 
property-and that usually means higher rents. Allocation of water bills saves money'for residents because it encourages 
them to conserve water and wastewater. We as owners also have incentive to conserve because we are required by law to 
pay a portion of the total water bill(s) for the entire apartment community. 

3. Your payment due date. Payment of your allocated water/wastewater bill is due 16 days after the date it is postmarked 
or hand delivered to your apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment 
is received no later than the due date. You will pay a late charge of 5 percent of your water/wastewater bill if we don't receive 
timely payment. If you are late in paying the water bill, we may not cut off your water; but we may immediately exercise all 
other lawful remedies, including eviction-just like late payment of rent. 

4. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for water and 
wastewater. Instead, you will be receiving a separate bill from us each month for such utilities. We may include this item as 
a separate and distinct charge as part of a multi-item bill. We will allocate the monthly mastermeter water/wastewater bill(s) 
for the apartment community, based on an allocation method approved by the Public Utility Commission of Texas (PUC) and 
described below. 
The allocation method that we will use in calculating your bill is noted below and described in the following subdivision of 
Section 24 . 124 of the PUC rules ( check only one ). 
J subdivision (i) actual occupancy; 
3 subdivision (ii) ratio occupancy (PUC average for number of occupants in unit); 
O subdivision (iii)average occupancy (PUC average for number of bedrooms in unit); 
® subdivision (iv)combination of actual occupancy and square feet of the apartment; or 
U subdivision (v) submetered hot/cold water, ratio to total. 
The normal date on which the utility company sends its monthly bill to us for the water/wastewater mastermeter is about 
the 15 day of the month. Within 10 days thereafter, we will try to allocate that mastermeter bill among our residents by 
allocated billings. 

s. Common area deduction. We will calculate your allocated share of the mastermetered water/wastewater bill according 
to PUC rules. Before calculating your portion of the bill, we will deduct for irrigation of landscaping and all other common area 
uses, as required by PUC rules. We will also deduct for any utility company base charges and customer service charges 
so that you won't be paying any part of such charges for vacant units. No administrative or other fees will be added to the 
total mastermeter water/wastewater bill(s) to be allocated unless expressly allowed by'PUC rules. No other amounts will be 
included in the bill except your unpaid balances and any late fees you incur. If we fail toi pay our mastermeter bill to the utility 
company on time and incur penalties or interest, no portion of such amounts will be included in your bill. 

6. Change of allocation formula. The above allocation formula for determining your share of the mastermetered water/ 
wastewater bill cannot be changed except as follows: (1) the new formula is one approved by the PUC; (2) you receive notice 
of the new formula at least 35 days before it takes effect; and (3) you agree to the change in a signed lease renewal or signed 
mutual agreement. 

7. Previous average. As required under PUC rules, you are notified that the average monthly bill for all dwelling units in 
the previous calendar year was $ 40.00 per unit, varying from $ 10.00 ' to$ 70.00 for the lowest 
to highest month's bills for any unit in the apartment community for this period, if such information is available. The above 
amounts do not reflect future changes in utility company water rates, weather variations, total water consumption, residents' 
water consumption habits, etc. 

8. Right to examine records. During regular weekday office hours, you may examin6: (1) our water/wastewater bills from 
the utility company; (2) our calculations of your monthly allocations; and (3) any other information available to you under PUC 
rules. Please give us reasonable advance notice to gather the data. Any disputes relating to the computation of your bill will 
be between you and us. 

9. PUC. Water allocation billing is regulated by the PUC. A copy of the rules is attached. This addendum complies with those 
rules. 

lo.Conservation efforts. We agree to use our best efforts to repair any water leaks inside or outside your apartment no later 
than 7 days after learning of them. You agree to use your best efforts to conserve water and notify us of leaks. 

=2.j 
Sicni'mures ot All Residents 
IS**m_ 

90€2*F~.£25*F 
Signature of Owner or Owner's Representative 

Texas Apartment Association 
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Water allocation and submetering is regulated bythe Texas Public Utility Commission (PUC). In accordance 
with PUC rules, a copy of the applicable rules are provided to you below: 

SUBCHAPTER H: WATER UTILITY SUBMETERING AND ALLOCATION 

§24.275. General Rules and Definitions. 
(a) Purpose and scope. Tlie provisions of this subchapterare intended to establish 

a comprehensive regulatory system to assure that the practices involving 
submeteredand allocated billingofdwe]Iingunits and multiple use facilltiesfor 
waterand sewer utilityservice are justand reasonable and include appropriate 
safeguards fortenants. 

(b) Application. The provisions of this subchapter apply to apartment houses, 
condominiums, multiple use facilities, and manufactured home rental 
communitiesbi ingforwaterandwastewaterutilityserviceonasubmetered 
or allocated basis. The provisions of this subchapter do not limit the 
authority of an owner, operator, or manage of an apartment house, 
manufactured home rental community, or multiple-use facility to charge, 
bill for, or collect rent, an assessment, an administrative fee, a fee relating 
to upkeep or management of chilled water, boiler, heating, ventilation, air 
conditioning, or other building system, or any other amount that is 
unrelated to water and sewer utility service costs. 

(c) Definitions. The following words and terms, when used in this subchapter, 
have the following meanings, unless the context clearly indicates otherwise. 
(1) Allocated utilityservice-Waterorwastewaterutilityservicethatismaster 

metered to an owner by a retail public utility and allocated to tenants by 
the owner. 

(2) Apartment house - A building or buildings containing five or more 
dwelling units that are occupied primarily for nontransient use, including 
a residential condominium whether rented or owner occupied, and if a 
dwelling unit is rented, having rental paid at intervals of one month or 
longer. 

(3) Condominium manager - A condominium unit owners' association 
organized under Texas Property Code §82.101, or an incorporated or 
unincorporated entity comprising the council of owners under Chapter 
81, Property Code. Condominium Manager and Manager of a 
Condominium havetlie same meaning. 

(4) Customerservicecharge-Acustomerservicechargeisaratethatisnot 
dependent onthe amountof water used through the mastermeter. 

(5) Dwelling unit - One or more rooms in an apartment house or 
condominium, suitable for occupancy as a residence, and containing 
kitchen and bathroom facilities; a unit in a multiple use facility; or a 
manufactured home in a manufactured home rental community. 

(6) Dwelling unit base charge - A flat rate or fee charged by a retail public 
utility for each dwelling unit recorded by the retail public utility. 

(7) Manufactured home rental community- A property on which spaces are 
rented for the occupancy of manufactured homes for nontransient 
residential use and for which rental is paid at intervals of one month or 
longer. 

(8) Mastermeter-Ameterusedtomeasure, forbillingpurposes,allwater 
usage of an apartment house, condominium, multiple use facility, 
or manufactured home rental community, including common areas, 
common facilities, and dwellingunits. 

(9) Multiple use facility- A commercial or industrial park, office complex, or 
marina with five or more units that are occupied primarily for 
nontransient use and are rented at intervals of one month or longer. 

(10) Occupant - A tenant or other person authorized under a written 
agreement to occupy a dwelling. 

(11) Overcharge - The amount, if any, a tenant is charged for submetered or 
nonsubmetered master metered utility service to tile tenant's dwelling 
unit after a violated occurred relating to the assessment of a portion of 
utility costs in excess of the amountthetenant would have been charged 
Linder this subchapter. Overcharge and Overbilling have the same 
meaning. 

(12) Owner - The legal titleholder of an apartment house, a manufactured 
home rental community, or a multiple use facility; a condominium 
association; oranyindividual, firm, orcorporationthat purports to be the 
Iandlord of tenants in an apartment house, manufactured borne rental 
community, or multiple use facility. 

(13) Point-of-use submeter - A device located in a plumbing system to 
measure the amount of water used at a specific point of use, fixture, or 
appliance, including a sink, toilet, bathtub, or clotheswasher. 

(14) Submetered utility service - Water utility service that is master metered for the 
owner by the retail public utility and individually metered by the owner at each 
dwelling unit; wastewater utility service based on submetered water utility 
service; water utility service' measured by point-of-use submeters when all of 
the water used in a dwelling unit is measured and totaled; or wastewaterutility 
service based on total water use as measured by point-of-use submeters. 

(15} Tenant-A person whoownsoris entitled tooccupya dwelling unitor multiplel 
use facility unit to the exclusion of others and, if rent is paid, who is obligated to 
pay for the occupancy under a written or oral rental agreement. 

(16) Undercharge - The amount, if any, a tenant is charged for submetered or 
nonsubmetered master metered utility service to the tenant's dwelling unit less 
than the amount the tenant would have been charged under this subchapter. 
Overcharge and Overbilling have the same meaning. 

(17) Utility costs - Any amount charged to the owner by a retail public utility for 
water or wastewater service. Utility Costs and Utility Service Costs have the 
same meaning. 

(18) Utility service - For purposes of this subchapter, utility service includes only 
drinking water and wastewater, 

§24.277. Owner Registration and Records. 
(a) Registration.An owner who intends to billtenants for submetered or allocated utility 

serviceor whochangesthe methodusedto bill tenants forutilityservice shall register 
with the commission in a form prescribed by the commission. 

(b) Water quantity measurement. Except as provided by subsections (c) and (d) of this 
section, a manager of a condominium or the owner of an apartment house, 
manufactured home rental community, ormultiple use facility, on which construction 
began after January 1, 2003, shall provide for the measurement of the quantity of 
water, if any, consumed bythe occupants of each unit through the installation of: 
(1) submeters, owned bythe property owneror manager, foreach dwelling unit or 

rental unit; or 
(2) individual meters, owned by the retail public utility, for each dwelling unit 

orrentalunit. 
[c) Plumbing system requirement. An owner of an apartment house on which 

construction began after January 1, 2003, and that provides government assisted or 
subsidized rental housingto low or,very low income residentsshall install a plumbing 
system in the apartment house that is compatible with the installation of submeters 
forthe measurement of the quantity of water, if any, consumed by the occupants of 
each unit. 

(d) Installation of individual meters. On the request by the property owner or manager, 
a retail public utility shall install individual meters owned by the utility in an 
apartment house, manufactured home rental community, multiple use facility, or 
condominiuin on which construction began after January 1, 2003, unless the retail 
public utility determines that installation of meters is not feasible. If the retail public 
utility determines that installation of meters is not feasible, the property owner or 
manager shall install a plumbing system that is compatible with the installation of 
submeters or individual meters. Aretail public utility may charge reasonable costs 
to install individual meters. 

(e) Records.Theownershallmal<ethefollowingrecordsavailableforinspection bythe 
tenantorthecommissionorcomr'nissionstaffattheon-sitemanager's officeduring 
normalbusinesshoursinaccordancewithsubsection (g) of this section.Theowner 
mayrequirethatthe requestbythetenantbe in writing and include: 
(l) a current and complete copy ofTWC, Chapter 13, Subchapter M; 
(2) a current and complete copy of this subchapter; 
(3) a current copy of the retail public utility's rate structure applicable to the 

owner's bill; 
(4) information or tips on how tenantscan reduce waterusage; 
(5) the bills from the retail public utility to theowner; 
(6) for allocated billing: 

(A) the formula, occupancy factors, if any, and percentages used to calculate 
tenant bills; 

(B) thetotal numberof occupants orequivalent occupants if an equivalency 
factor is used under §24.124(e)(2) of this title (relating to Charges and 

Calculations); and 
(C) the square footage of the tenant's dwelling unit or rental space and the 

total square footage of the apartment house, manufactured home rental 
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community, or multiple use facility used for billing if dwelling unit 
size or rental space isused; 

(7) for submetered billing: 
(A) the calculation of the average cost pergallon, Iiter, or cubic foot; 
(B) if the unit of measure of the submeters or point-of-use submeters 

differs from the unit of measure of the master meter, a chart for 
converting the tenant's submeter measurement to that used by 
the retail publicutility; 

(C) all submeter readings; and 
(D) all submetertest results; 

(8) the total amount billed to all tenants eachmonth; 

(9) total revenues collected from the tenants each month to pay for water 
and wastewater service; and 

(10) any other information necessary for a tenant to calculate and verify a 
water and wastewaterbill. 

(f) Records retention. Each of the records required under subsection (e) of this 
section shall be maintained forthecurrentyearandthepreviouscalendar year, 
except that all submeter test results shall be maintained until the submeter is 
permanently removed from service. 

(g) Availability of records 
{1) If the records required undersubsection (e) of this section are maintained 

atthe on-site manager's office, the ownershall makethe records available 
for inspection at the on-site manager's office within three days after 
receiving a written request. 

(2) If the records required under subsection (e) of this section are not 
routinely maintained at the on-site manager's office, the owner shall 
provide copies of the records to the on-site manager within 15 days of 
receiving a written request from a tenant or the commission or 
commission staff. 

(3) Ifthereisnoon-sitemanager,theownershallmakecopiesoftherecords 
availableatthetenant'sdwelling unitatatimeagreed upon bythetenant 
within 30days oftheownerreceivinga written request from the tenant, 

(4) Copiesoftherecordsmaybeprovidedbymailif postmarkedbymidnight 
of the last day specified in paragraph ( 1), (2),or (3) of this subsection. 

§24.279. Rental Agreement. 
(a) Rental agreement content. The rental agreement between the owner and 

tenant shall clearly state in writing: 
(1) thetenant will be billed by the owner for submetered or allocated utility 

services, whichever is applicable; 
(2) which utility services will be included in the bill issued by the owner; 
(3) any disputes relating to the computation of the tenant's bill or the 

accuracyof anysubmeteringdevice will be betweenthetenantandthe 
owner; 

(4) the averagemonthlybill foralldwelling unitsinthe previouscalendar 
yearand the highest and lowest month'sbills forthat period; 

(5) if not submetered, a clear description of the formula used to allocate 
utility services; 

(6) informationregardingbillingsuchasmeterreadingdates, billingdates, 
and due dates; 

(7) the period of time by which owner will repair leaks in the tenant's unit 
and in common areas, if common areas are notsubmetered; 

(8) the tenant has the right to receive information from the owner to verify 
the utility bill; and 

(9) for manufactured home rental communities and apartment houses, the 
service charge percentage permitted under §24,1 24(d)(3) (related to 
Charges and Calculations) of this title that will be billed to tenants. 

(b) Requirementto provide rules. Atthetimea rental agreementisdiscussed, the 

owner shall provide a copy of this subchapter or a copy of the rules to the 
tenantto inform the tenant of his rights and the owner's responsibilities under 
this subchapter. 

(c) Tenant agreement to billing method changes. An owner shall not change 

the method by which a tenant is billed unless the tenant has agreed to the 
changebysigningaleaseorotherwrittenagreement.Theownershallprovide 
noticeof the proposed change at Ieast 35 days priorto implementingthe new 
method. 

(d) Changefromsubmeteredtoallocatedbilling.Anownershallnotchangefrom 

submetered billing to allocated billing, except after receiving written approval from 
the commission after a demonstration of good cause and if the rental agreement 
requirements under subsections (a), (b), and (c) of this sectionhave been met. Good 
cause mayinclude: 
(l) equipmentfailures, or ~ 
(2) meterreadingorbillingproblemsthatcouldnotfeasiblybecorrected. 

(e) Waiveroftenantrightsprohibited. Arentalagreementprovisionthatpurportstowaive 
atenant's rights oran owner's resRonsibilities underthis subchapter is void. 

§24.281. Charges and Calculations. 
(a) Prohibited charges, Charges billed to tenants for submetered or allocated utility 

service may only include bills for water or wastewater from the retail public utility 
and must not include any fees billJd to the owner by the retail public utility for any 
deposit, disconnect, reconnect, late payment, or other similar fees. 

(b) Dwelling unit base charge. If the retail public utility's rate structure includes a 
dwelling unit base charge, the o4/ner shall bill each dwelling unit for the base 
chargeapplicabletothatunit.The'ownermaynotbilltenantsforanydwelling unit 
base charges applicableto unoccupied dwelling units. 

(c) Customer service charge. If the ~ retail public utility's rate structure includes a 
customer service charge, the owner shall bill each dwelling unit the amount of the 
customer service charge divided by the total number of dwelling units, including 
vacant units, that can receive service through the master meter serving the tenants. 

(d) Calculations forsubmeteredutilitbervice.Thetenant'ssubmeteredcharges must 
includethedwelling unit base charge and customerservice charge, if applicable, 
andthegallonagecharge and mudt be calculated each monthas follows: 
(1) water utility service: the retail public utility's total monthly charges for 

water service (less dwelling unit base charges or customer service charges, 
if applicable),divided by the total monthlywaterconsumption measured by 
the retail public utility to olltain an average water cost per gallon, Iiter, or 
cubic foot, multiplied by the tenant's monthly consumption or the 
volumetricratecharged bythe retail publicutility to the ownermultiplied by 
the tenant's monthly water consumption; 

(2) wastewater utility service: the retail public utility's total monthly 
charges for wastewater ~ervice (less dwelling unit base charges or 
customer service charges, ifiapplicable), divided by the total monthly water 
consumption measured by the retail public utility, multiplied by thetenant's 
monthly consumption or the volumetric wastewater rate charged bythe 
retail public utility to the owner multiplied by the tenant's monthly water 
consumption; 

(3) service charge for manufactured home rental community or the owner or 
manager of apartment house: a manufactured home rental community or 
apartment house may charge a service charge in an amount not to exceed 9% 
of the tenant's charge for submetered water and wastewater service, except 
when; 
(A) the resident resides in d unit of an apartment house that has received an 

allocation of low income housing tax credits under Texas Government 
Code, Chapter 2306, Subchapter DD; or 

(B) the apartment resident receives tenant-based voucher assistance 
under United States Hbusing Act of 1937 Section 8, (42 United States 
Code,§ 1437f);and I 

(4) final bill on move-out for submetered service: if a tenant moves out during a 
billing period, the owner may calculate a final bill for the tenant before the 
owner receivesthe bill forthat period from the retail public utility. I f the owner 
is billing using the average Water or wastewater cost per gallon, Iiter, or cubic 
foot as described in paragraph (1) of this subsection, the owner may calculate 
the tenant's bill by calculating the tenant's average volumetric rate forthe last 
three months and i-nultiplyin'g that average volumetric rate by the tenant's 
consumption for the billing p'eriod. 

(e) Calculations for allocated utilitysekice. 
(1) Before an owner may allocate the retail public utility's master meter bill for 

water and sewer service to the tenants, the owner shall first deduct: 
(A) dwelling unitbasechargesorcustomerservicecharge, if applicable; and 
(B) common area usage such as installed landscape irrigation systems, pools 

and Iaundry rooms, if any, as follows: 
(i) if all common areas are separately metered orsubmetered, deduct 

the actual comm#n area usage; 

(ii) if common areas| that are served through the master meter that 
provides water to the dwelling units are not separately metered or 
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submetered and there is an installed landscape irrigation 
system, deduct at least 25% of the retail public utility's master 
meter bill; 

(iii) if all water used for an installed landscape irrigation system is 
metered orsubmetered and there are other common areas 
such as pools or Iaundry rooms that are not metered or 
submetered, deduct at least 5% of the retail public utility's 
master meter bill; or 

(iv) if common areas that are served through the master meter 
that provides water to the dwelling units are not separately 
metered or submetered and there is no installed landscape 
irrigation system, deduct at Ieast 5%of the retail public utility's 
mastermeterbill. 

(2} Tocalculate a tenant'sbill: 
(A) for an apartment house, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) thenumberofoccupantsinthetenant'sdwellingunitdivided 

by the total number of occupants in all dwelling units atthe 
beginning of themonth for which billsare beingrendered; 
or 

(ii) the number of occupants in the tenant's dwelling unit using a 
ratio occupancy formula divided by the total number of 
occupants in all dwelling units at the beginning of the retail 
public utility'5 billing period using the same ratio occupancy 
formula to determine the total. The ratio occupancy formula 
will reflect what the owner believes more accurately 
represents the water use in units that are occupied by multiple 
tenants. The ratio occupancy formula that Is used must assign 
a fractional portion per tenant of no less than that on the 
following scale: 
0) dwelling unit with one occupant = 1; 
M dwelling unit withtwo occupants=1.6; 
(Ill) dwelling unit withthree occupants=2.2; or 
(IV) dwelling unitwith morethan three occupants = 

2.2 + 0.4 per each additional occupant over three; or 
(iii) theaveragenumberof occupants perbedroom, which shall 

be determined by the following occupancy formula. The 
formula must calculatethe average numberof occupants in 
all dwelling units based on the number of bedrooms in the 
dwelling unit according tothescale below, notwithstanding 
theactual numberof occupantsineachofthedwellingunit's 
bedrooms or all dwelling units: 
(I) dwelling unit with an efficiency = 1; 
(Il) dwelling unitwith one bedroom = 1.6; 
(Ill) dwelling unitwith two bedrooms = 2.8; 
(IV) dwelling unit withthree bedrooms=4+1.2 foreach 

additional bedroom; or 
(iv) afactorusingacombinationofsquarefootageandoccupancy 

iii which no morethan 50% is based on square footage. The 
square footage portion must be based onthe total square 
footage living area of the dwelling unit as a percentage of 
the total square footage living area of all dwelling units of 
the apartmenthouse;or 

(v) theindividuallysubmeteredhotorcold waterusage of the 
tenant'sdwel[ingunitdivided byall submetered hotorcold 
waterusageinalldwe[Iingunits; 

(B) a condominium manager shall multiply the amount established 
in paragraph (1) of this subsection by any of the factors under 
subparagraph (A) of this paragraph or may follow the methods 
outlined in the\ condominiumcontract; 

(C) fora manufactured home rental community,theownershall multiply 
the amount established in paragraph (l) of thissubsection by: 
(1) any of the factors developed under subparagraph (A) of this 

paragraph; or 
(ii) the area of the individual rental space divided by the total 

area of all rental spaces; and 

(D) for a multiple use facility, the owner shall multiply the amount 

established iii paragraph (1) of this subsection by: 

(I) any of the factors developed under subparagraph (A) of this 
paragraph; or 

(ll) thesquarefootag(boftherentalspacedividedbythetotal 
square footage of all rental spaces. 

(3) Ifatenantmovesinoroutduringabillingperiod,theownermaycalculate 
a bill forthe tenant. If~the tenantmovesinduring a bi[Iingperiod, the 
ownershall proratethe bill bycalculatinga billasif thetenantwerethere 
forthe whole month andthen chargingthe tenant foronlythe number 
ofdaystheten ant lived intheunitdivided bythenumberof days inthe 
month multiplied bythe calculated bill. If a tenant moves out during 
a billing period beford the owner receives the bill forthat period from 
the retail public utility, the ownermaycalculate a final bill. ownermay 
calculatethetenant's bill by calculatingthe tenant's average bill forthe 
Iastthree monthsand multiplyingthat average bill by the number of 
daysthe tenant was ih the unitdivided bythe number of days inthat 
month, 

(f) Conversion to approved allocation method. An owner using an allocation 
formula other than those approved in subsection (e) of this section shall 
immediatelyprovidenoticeasrequired Linder§24.123(c) ofthis title (relating 
to Rental Agreement) and 6ither: 
(l) adoptoneofthemetllodsinsubsection(e)ofthissection,or· 
(2) installsubmetersand begin billingonasubmetered basis; or 
(3) discontinue billing for utilityservices. 

§24.283. Billing. 
Ca) Monthly billing of total charges. The owner shall bill the tenant each month 

for the totalcharges calculatkd under §24.124 of this title (relating to Charges 
and Calculations). If itis pefmitted in the rental agreement, an occupant or 
occupants who are not residing in ther ental unit for a period longer than 30 
days may be excluded from the occupantcy calculation and from paying a water 
and sewer bill for thatperiod. 

(b) Rendering bill. 
(1) Allocated bills shall be rendered as promptly as possible after the owner 

receives the retail public utility bill. 
(2) Submeterbillsshallberenderedaspromptlyaspossibleaftertheowner 

receivesthe retail public utilitybilloraccordingtothetime schedule in 
the rental agreement ifthe owner is bil ling usingthe retail public utility's 
rate. 

(c) Submeter reading schedulk Submeters or point-of-usesubmeters shall be 
read within three days of the scheduled reading date of the retail public 
utility's master meter or according tothe schedule in the rental agreement if 
the owneris billing usingthe retail public utility's rate. 

(d) Billing period. 
(1~ Allocated billsshall berendered forthesame billing period asthatof 

the retailpublic utilityJ generally monthly, unless service is provided for 
less than that period., 

(2) Submeterbills shall be rendered forthe same billing period asthatof the 
retail public utility, generally monthly, unless service is provided for less 
than that period. If td owner uses the retail public utility's actual rate, 
the billing period mayl~e an alternate billing period specified in the rental 
agreement. i 

(e) Multi-item bill. If issued on a multi-item bill, charges for submetered or allocated 
utility service must be separate and distinct from any other charges on the bill. 

(f) Information on bill. The bill must clearly state that the utility service is 
submetered or allocated, asiapplicable, and mustinclude all of the following: 
(1) total amount due for submetered or allocated water; 
(2) total amount due for sLbmetered or allocated wastewater; 
(3) total amount due for dwelling unit base charge(s) or customer service 

charge(s) or both, If applicable; 
(4) total amount due for Water or wastewater usage, ifapplicable; 
(5) the name of the retail public utility and a statement that the bill is not 

from the retail publicutility; 
(6) nameandaddress of ~he tenantto whom thebillisapplicable; 
(7) nameof the firm renderingthebillandthe nameortitle, address, and 

telephone number of the firm or person to be contacted in case of a 
billing dispute; and 
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(8) name, address, and telephone number of the party to whom payment is 
to be made. 

(g) Information on submetered service. In addition to the information required in 
subsection (f ) of this section, a bill for submetered service must include all of 
the following: 
(1) the total number of gallons, Iiters, or cubic feet submetered or measured 

by point- of-use submeters; 
(2) the cost per gallon, liter, or cubic foot for each service provided; and 
(3) total amount due for a service charge charged by an owner of a 

manufactured home rental community, if applicable. 
(h) Duedate.Theduedateonthebillmaynotbelessthanl6daysafteritismailed 

orhand deliveredtothetenant, unless theduedate fallsona federal holiday 
or weekend, in which case the following work day will be the due date. The 
ownershall record thedatethe bill is mailed or hand delivered. A paymentis 
delinquentif not received bythedue date. 

(i) Estimated bill. An estimated bill may be rendered if a master meter, submeter, 
or point-of-use submeter has been tampered with, cannot be read, or is out of 
order; and in such case, the bill must be distinctly marked as an estimate and 
the subsequent bill must reflect an adjustment for actual charges. 

(j) Payment bytenant. Unless utilitybills are paidtoathird-partybillingcompany 
on behalf of the owner, or unless clearly designated by the tenant, payment 
must be applied first to rent and then toutilities. 

(k) Overbilling and underbilling. If a bill is issued and subsequently found to be in 
error, the owner shall calculate a billing adjustment. If the tenant is due a 
refund, an adjustment must be calculated for all of that tenant's bills that 
included overcharges. If the overbilling or underbilling affects all tenants, an 
adjustment must be calculated for all of the tenants' bills. If the tenant was 
undercharged, and the cause was not due to submeter or point-of- use 
5ubmeter error, the owner may calculate an adjustment for bills issued in the 
previous six months. If the total undercharge is $25 or more, the owner shall 
offer the tenant a deferred payment plan option, for the same length of time 
as that of the underbilling. Adjustments for usage by a previous tenant may 
not be back billed to a currenttenant. 

(1) Disputed bills. In the event of a dispute between a tenant and an owner 
regarding any bill, the owner shall investigatethe matter and report the results 
of the investigation to the tenant in writing. The investigation and report must 
becompleted within 30 days from thedatethetenantgives written notification 
of thedispute totheowner. 

(m) Late fee. A one-time penaltynottoexceed 5%maybeappliedtodelinquent 
accounts. If such a penalty i5 applied, the bill must indicatethe amountdue 
if the late penalty is incurred. Nolatepenaltymay beapplied unlessagreed 
to bythetenant in a written Ieasethatstates the percentage amount of such 
late penalty. 

§24.287. Submeters or Point-of-Use Submeters and Plumbing Fixtures. 
(a) Submeters or point-of-use submeters 

(1) Same type submeters or point-of-use submeters required. All submeters 
or point-of-use submeters throughout a property must use thesame unit 
of measurement, such as gallon, Iiter, or cubic foot. 

(2) Installation by owner. The owner shall be responsible for providing, 
Installing, and maintaining all submeters or point-of-use submeters 
necessary for the measurement of water to tenants and to common 
areas, if applicable. 

(3) Submeter or point-of-use submeter tests prior to installation. No 
submeter or point-of-use submeter may be placed in service unless its 
accuracy has been established. I f anysubmeteror point-of-use submeter 
is removed from service, it must be properly tested and calibrated before 
being placed in service again. 

(4) Accuracy requirements for submeters and point-of-use submeters. 
Submeters must be calibrated as close as possible to the condition of 
zero error and within the accuracy standards established by the 
American Water Works Association (AWWA) for water meters. Point-of-
use submeters must be calibrated as closely as possible to the condition 
of zero error and within the accuracy standards established by the 
AmericanSociety of Mechanical Engineers (ASME) for point- of-use and 
branch- water submetering systems. 

(5) Location of submeters and point-of-use submeters. Submeters and 

point-of-usesubmeters must be insta lied in accorda nce with a pplicable 
plumbingcodesandAWWAstandardsforwatermetersorASMEstandards 
forpoint-o f-usesubmeters,andmustbe readily accessibletothetenant 
and to the owner for testing and inspection where such activities will 
cause ininimum interference and inconveniencetothetenant. 

(6) Submeter and point-of-use submeter records. The owner shall maintain 
a record on each submeter or point-of-use submeter which includes: 
(A) an identifying number; 
(8) the installation date (and removal date, ifapplicable); 
(C) date(s) the submeter or point-of-use submeter was calibrated or 

tested; 
(D) copies of all tests; and 
(E) the current location of the submeter or point-of-use submeter. 

(7) Submeter or point-of-use submeter test on request of tenant. Upon 
receiving a written request from the tenant, the owner shall either: 
(A) provide evidence, at no charge to the tenant, that the submeteror 

point-of- use submeter was calibrated or tested within the 
preceding 24 months and determined to be within the accuracy 
standards established by the AWWA for water meters or ASME 
standards for point-of-use submeters; or 

(B) have the submeter or point-of-use submeter removed and tested 
and promptly advise the tenant of the testresults. 

(8) Billing for submeter or point-of-use submetertest. 
CA) The owner may not bill tile tenant fortesting costs if the submeter 

fails to meet AWWA accuracy standards for water meters or 
ASME standards for point-of-use submeters.PROJECT NO. 42190 
PROPOSAL FOR ADOPTION PAGE 345 OF 379. 

(B) The owner may not bill the tenant for testing costs if there is no 
evidence that the submeter or point-of-use submeter was 
calibrated ortested within the preceding 24 months. 

(C) Theownermaybillthetenantforactualtestingcosts(nottoexceed 
$25)if the submetermeets AWWA accuracystandards orthe point-
of-use submeter meets ASME accuracy standards and evidence as 
described in paragraph (7)(A) of thissubsection was provided tothe 
tenant. 

(9~ Bill adjustment due to submeter or point-of-use submeter error. If a 
5ubmeter does not meet AWWA accuracy standards or a point-of-use 
submeter does not meet ASME accuracy standards and the tenant was 
overbilled, an adjusted bill must be rendered in accordance with 
§24.125(I<) of thistitle (relating to Billing). The owner may not charge the 
tenant foranyunderbillingthatoccurred becausethesubmeterorpoint-
of-use submeter was in error. 

(10) Submeter or point-of-use submeter testing facilities and equipment. For 
submeters, an owner shall comply with the AWWA's meter testing 
requirements. For point-of-use meters, an owner shall comply with 
ASME's meter testing requirements. 

(b) Plumbing fixtures. After January 1, 2003, before an owner of an apartment 
house, manufactured home rental community, or multiple use facility or a 
manager of a condominium may implement a program to bill tenants for 
submetered or allocated water service, the owner or manager shall adhere to 
the following standards: 
(1) Texas Health and Safety Code, §372.002, for sink or Iavatory faucets, 

faucet aerators, and showerheads; 
(2) performawaterleakauditofeachdwellingunitorrentalunitandeach 

common area and repairany leaks found; and 
(3) not Iaterthan the first anniversary of the date an owner of an apartment 

house, manufactured borne rental community, or multiple use facility or 
a manager of a condominium begins to bill for submetered or allocated 
water service, the owner or managershall: 
(A) removeanytoiletsthatexceedamaximumflowof3.5gallonsper 

flush; and 
(B) install toilets that meet the standards prescribed by Texas Health 

and Safety Code, §372.002, 
(c) Plumbingfixturenotapplicable.Subsection<b)ofthissectiondoesnotapply 

to a manufactured home rental community owner who does not own the 
manufactured homes located on the property of the manufactured home 
rental community. 
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LEASE ADDENDUM FOR TRASH REMOVAL AND RECYCLING COSTS-FLAT FEE 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 1710 in the 
Villa Sierra, LLC 

Apartments in ~ Houston 
Texas OR 
the house, duplex, etc. located at (street address) 

in , Texas. 

2. Flat fee for trash/recycling costs. Your monthly base rent under the TAA Leasd Contract does not include a charge 
for trash removal. Instead, you will be receiving a separate bill from us for such service. You agree to pay a monthly fee of 
$ 10.00 for the removal of trash and/or recycling for the apartment communit€ plus a nominal administrative fee of 
$ 3.00 per month (not to exceed $3) for processing and billing. 

Your trash/recycling bill may include state and local sales taxes as required by state Ia&. 

3. Payment due date. Payment of your trash removal and recycling bill is due 16 days after the date it is postmarked or hand 
delivered to your apartment. We may include this item as a separate and distinct charge as part of a multi-item bill. You agree 
to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. There will 
be a late charge of $ (not to exceed $3) if we do not receive timely payment of your trash/recycling bill, but 
we are not obligated to accept late payment. If you are late in paying the trash removhl/recycling bill, we may immediately 
exercise all lawful remedies under your lease contract, including eviction. 

UU) 
Sig-Fiatures of All Residents 

9%€2*a,•~eeF 
Signature of Owner or ~wner's Representative 

~SEA:m_ 

Texas Apartment Association 
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LEASE ADDENDUM FOR ALLOCATING NATURAL GAS COSTS 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 1710 in the 
Villa Sierra, LLC 

Apartments in Houston 
Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Reason for allocation. When natural gas bills are paid by the property owner, residents have no incentive to conserve 
gas and heat. This results in a waste of our state's natural resources and adds to the overhead of the property-and that 
usually means higher rents. On the other hand, allocation of gas raises everyone's awareness of the need to conserve gas 
and heat and to pay attention to the thermostat and heat loss through open doors or windows. It should therefore minimize 
the necessity for rent increases to cover wasteful practices of other residents regarding heating and gas consumption. 

3. Your payment due date. Payment ofyour allocated gas bill is due 16 days after the date it is postmarked or hand delivered 
to your apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment is received no later 
than the due date. You will pay a late charge of $ (not to exceed $3) if we do not receive timely payment. If 
you are late in paying the gas bill, we may not cut off your gas; but we may immediately exercise all other lawful remedies, 
including eviction-just like late payment of rent. 

4. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for natural gas. 
Instead, you will be receiving a separate bill from us each month for gas. We may include this item as a separate and distinct 
charge as part of a multi-item bill. 
You agree to and we will allocate the monthly gas bill for the apartment community based on the allocation method checked 
below. 
O A percentage reflecting your apartment unit's share of the total square footage in the apartment community, i.e., your 

unit's square footage divided by the total square footage in all apartment units. 
~ A percentage reflecting your apartment unit's share of the total number of people living in the apartment community, 

i.e., the number of people living in your apartment divided by the total number of people living in the entire apartment 
community for the month. ("People" for this purpose are all residents and occupants listed in leases at the apartment 
community as having a right to occupy the respective units.) 

CI Half of your allocation will be based on your apartment unit's share of total square footage and half will be based on your 
share of total people living in the apartment community, as described above. 

O Per dwelling unit 
0 Other formula 

5. Common area deduction. Only the total mastermeter gas bill will be allocated. Before the bill is allocated, a deduction 
of 1 percent will be made to cover estimated gas consumption in any common areas, such as: (1) gas dryers and 
room heating in Iaundry rooms; or (2) hot water heating for pools, spas or Iaundry rooms. Penalties or interest for any late 
payment of the mastermeter gas bill by us will be paid for by us and will not be allocated. A nominal administrative fee of 
$ 3.00 per month (not to exceed $3) will be added to your bill for processing, billing and/or collecting. 

6. Change of allocation formula. The above allocation formula for determining your share of the natural gas bill cannot be 
changed except as follows: (1) you receive notice of the new formula at least 35 days before it takes effect; and (2) you agree 
to the change in a signed lease renewal or signed mutual agreement. 

7. Right to examine records. You may examine our gas bills from the utility company and our calculations relating to the 
monthly allocation of the gas bills during regular weekday office hours. Please give us reasonable advance notice to gather 
the data. 

S~~ures of All Residents Signature of Owner or Owner's Representative 

IS**m_ 

Texas Apartment Association 
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LEASE ADDENDUM FOR ALLOCATING STORMWATER/DRAINAGE COSTS 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 1710 in the 
Villa Sierra, LLC 

Apartments in Houston , 
Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Reason for allocation. Governmental entities impose stormwater/drainage fees to help pay for the cost of maintaining 
the infrastructure needed to prevent flooding and lessen the impact of pollution on o-Ir water system. These fees can be 
significant. Our property has chosen to allocate this fee so residents are more aware o= the true costs associated with these 
fees and so it is not necessary to raise rents to keep pace with these fee increases. 

3. Your payment due date. Payment of your allocated stormwater/drainage bill is due 16 days after the date it is postmarked 
or hand delivered to your apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment 
is received no later than the due date. You will pay a late charge of 5 percent of your stormwater/drainage bill if we do 
not receive timely payment. If you are late in paying the stormwater/drainage bill, we may immediately exercise all lawful 
remedies under your lease contract, including eviction-just like late payment of rent. 

4. Allocation procedures. Your monthly base rent under the TAA Lease Contract does not include a charge for stormwater/ 
drainage costs. You will pay separately for these monthly recurring fixed charges which are defined under the Lease as 
"Additional Rent". You may receive a separate bill from us each month or we may include these items as separate and distinct 
charges as part of a multi-item bill. You agree to and we will allocate the monthly storrriwater/drainage bill for the apartment 
community based on the allocation method checked below . ( check only one ) 
J A percentage reflecting your apartment unit's share of the total square footage in the apartment community, i.e. your unit's 

square footage divided by the total square footage in all apartment units. 
J A percentage reflecting your apartment unit's share of the total number of people living in the apartment community, i.e. 

the number of people living in your apartment divided by the total number of people living in the entire apartment commu-
nity for the month. ("People" for this purpose are all residents and occupants listed in leases at the apartment community 
as having a right to occupy the respective units). 

3 Hfat'2322~17~n~M' be~b~a~s~d~J~~'Z~257322.?CLEa~lsquare footag~ andhalfwill be based on yourshare 

0 Per dwelling unit 
® Other formula ( see attached page ) 

5. Penalties and fees. Only the total stormwater/drainage bill will be allocated. Penalties or interest for any late payment of 
the master stormwater/ drainage bill by us will be paid for by us and will not be allochted. A nominal administrative fee of 
$ per month (not to exceed $3) will be added to your bill for processind billing and/or collecting. 

6. Change of allocation formula. The above allocation formula for determining your share of the stormwater/drainage bill 
cannot be changed except as follows: (1) you receive notice of the new formula at Iea~t 35 days before it takes effect; and 
(2) you agree to the change in a signed lease renewal or signed mutual agreement. 

7. Right to examine records. You may examine our stormwater/drainage bills from the utility company, and our calculations 
relating to the monthly allocation of the stormwater/drainage bills during regular weekday office hours. Please give us 
reasonable advance notice to gather the data. 

-49=j 
SigTfmures of All Residents 

£2#€2*j29F ~ 
Signature of Owner or Owner's Representative 

IS**m--

Texas Apartment Association 
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