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DOCKET NO. 52852

APPLICATION OF TERRA § PUBLIC UTILITY COMMISSION
SOUTHWEST, INC. AND UNDINE §
TEXAS, LLC FOR SALE, TRANSFER, § OF TEXAS

OR MERGER OF FACILITIES AND 8
CERTIFICATE RIGHTS IN DENTON  §
COUNTY §

NOTICE OF COMPLIANCE WITH TWC § 13.257 (r) and (s)

As required by Order in this Docket, Undine Texas, LLC (Undine) has filed in the real
property records of Denton County, Texas, the amended CCN 13260, water tariff, and service area
maps. A true copy of Undine’s filing is attached as Exhibit A and for all purposes incorporated

herein.

Dated: December 19, 2023

Respectfully submitted,

Gregg Law PC

Peter T. Gi%, g@/
State Bar 1%). 00784174
9710 West Ave., No. 3
Austin, Texas 78701
Phone: 512-522-0702
Fax: 512-727-6070
perege(@gregelawpe.com

Attorneys for Undine Texas, LLC

CERTIFICATE OF SERVICE

I certify pursuant to the above signature that, unless otherwise ordered by the presiding
officer, notice of the filing of this document was provided to all parties of record via electronic
mail on December 19, 2023, in accordance with the Order Suspending Rules, issued in Project No.

50664,



EXHIBIT A




Denton County

Juli Luke
County Clerk

Instrument Number: 133543

ERecordings-RP

NOTICE

Recorded On; December 19, 2023 12:13 PM Number of Pages: 52

" Examined and Charged as Follows: "

Total Recording: $230.00

wamess THIS PAGE 1S PART OF THE INSTRUMENT **xssoxsses
Any provision herein which restricts the Sale, Rental or use of the described REAL PROPERTY
because of color or race is invaild and unenforceable under federal law.

File Information: Record and Return To:
Document Number: 133543 Simiplifite

Receipt Number: 20231219000323

Recorded Date/Time: December 19, 2023 12:13 PM

User: Calinda B

Station: Station 20

STATE OF TEXAS
COUNTY OF DENTON

| hereby certify that this Instrument was FILED In the File Number sequence on the dateftime
prinied hereon, and was duly RECORDED in the Official Records of Denton Couniy, Texas.

Juli Luke
County Clerk
Denten County, TX




DOCKET NO. 52852

APTLICATION OF TERRA § PUBLIC UTILITY COMMISSION
SOUTHWEST, INC, AND UNDINE §

TEXAS, LLC FOR SALE, TRANSFER, § OF TEXAS

OR MERGER OF FACILITIES AND §

CERTIFICATE RIGHTS IN DENTON  §

COUNTY §

NOTICE TO THE PUBLIC

RECORDING OF AMENDMENT TO WATER SERVICE ARFA OF UNDINE TEXAS, LLC,
CCN 13260 PURSUANT TO TEXAS WATER CODE SECTION 13.257 AND ORDER OF
THE PUBLIC UTILITY COMMISSION OF TEXAS

Pursuant to Texas Water Code Section 13.257, Undinc Texas, LLC, as holder of Water
Certificate of Conventence and Necessity No. 13260, hereby liles this amendment to Water
Certificate of Convenienee énd Noeessity No. 13260 issued by the Public Utility Commission of
Texas in PUC Dockel 52852, along with the water tariff and the maps promulgated by the
Commission depicting and describing the portions of CCN 13260 in accordance with Texas Water
Code Section 13.257 (r}(1){c). Because the maps filed herewith were developed by the PUC staff
using the Texas State Plane Coordinated System, the maps themselves also satisfy the boundary
description requirement in Texas waler Code See. 13.257(r) of the acreage affected by the
amendment, filed herewith in satisfaction of the requirements of Texas Water Code Sece, 13.257

(r) and (s).

Undine Texas, LLC

Chief Financial Officer




STATE OF TEXAS
COUNTY OF HARRIS

Before me the undersigned authority personally appeared Vance Tillman, who being by

me duly swom deposes and says that he is the duly authorized agent of Undine Texas, LLC, fully

authorized (0 make the representations herein, as the act and deed of the Corporation.

Subscribed and sworn to before me this " g day of December, 2023, to certify which

witness my hand and seal of office.

comm. Expires 01-28-2025
WNotary D 129281278




Public Utility Commission
of Texas

By These Presents Be It Known To All That
Undine Texas, LLC

having obtained certification to provide water utility service for the convenience and necessity of
the public, and it having been determined by this Commission that the public convenience and
necessity would in fact be advanced by the provision of such service, Undine Texas, LLC is
entitled to this

Certificate of Convenience and Necessity No. 13260

to provide continuous and adequate water utility service to that service area or those service areas
in Brazoria, Brazos, Burleson, Chambers, Denton, Fort Bend, Harris, Jackson, Johnson, Liberty,
Matagorda, Montgomery, Polk, Robertson, San Jacinto, Tarrant, Tyler, and Walker counties as by
final Order or Orders duly entered by this Commission, which Order or Orders resulting from
Docket No. 52852 are on file at the Commission offices in Austin, Texas; and are a matter of
official record available for public inspection; and be it known further that these presents do
evidence the authority and the duty of Undine Texas, LLC to provide such utility service in
accordance with the laws of this State and Rules of this Commission, subject only to any power
and responsibility of this Commission to revoke or amend this Certiticate in whole or in part upon
a subsequent showing that the public convenience and necessity would be better served thereby.




PUCT Docket No, 52852
Undine Texas, LLC
Porticn of Water CCN No. 13260
Transferred all of Terra Southwest, Inc., CCN No. 11608 in Denton County

13278 - Lone Star Water Company

12915 - Town of Northlake

Fuibslic. ity Commission of Yaxas Dl M;p 4 F::;masl gglze;
g t2f 3 ; o; Suplember 5,
1701 H Congress Ave 12851 - Town of Fonder Projeci. szaszu?ndmempm:mu

Aashin, TX 7870 Foo! I Map 1o 2




PUCT Docket No. 52852
Undine Texas, LLC
Portion of Water CCN No. 13260
Transferred all of Terra Southwest, Inc., CCN No. 11608 and
Obtained Dual Certification with Town of Little EIm, CCN No. 11202 in Denton County

111414 - Knob Hill Water System

13201 - Aqua Texas Inc

. o . ; s Map by: Komal Pale|
Pubi. Uliliby Commission of Sexas : Drle: Sgpl:mbm 5, 223
171 H Congress Ave o 00 1400 Projeci; 52852UndmeMap arxd
Aashin, TX 7870 Frat - Map 2 of 2
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Filing Receipt

Filing Date - 2023-11-20 08:59:33 AM
Control Number - 52852

Item Number - 151



Public Utility Commission of Texas

TO:

FROM:

DATE:

CC:

Memorandum

Central Records

[an Groetsch, Legal Division

November 20, 2023

Docket No. 52852 — Application of Terra Southwest, Inc. and Undine
Development, LLC for Sale, Transfer, or Merger of Facilities and Certificate Rights

in Denton County

Peter Gregg: Geoff Kirshbaum

In response to the final Order filed on November 6, 2023, please find a clean copy Terra Southwest,

Ine.'s water tariff for CCN No. 11608. This copy provided is to be stamped Approved and placed

in the Commission’s tariff book.

All parties to Docket No. 52852 have been copied on this memo.



WATER UTILITY TARIFF

Docket No. 52852
Undine Texas, LLC 17681 Telge Rd.
(Utility Name) {Business Address)
Cvpress. Texas 77429 {713) 574-5953
(City, State, Zip Code} {Area Code/I'elephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessily:

13260
This tariff is effective in the following countics:

Brazoria, Brazos, Burleson, Chambers, Denton, Fort Bend, Harris, Jackson, Johnson, Liberty,
Matagorda, Montgomery, Polk, Robertson, San Jacinto, Tarrant, Tyler. and Walker

This utility provides service in the following cities or unincorporated towns (if any):

City of Manvel (Brandi Estates),

City of lowa Colony (Magnolia Bend fermerly Kucera Farms, Spring Crossing. and
288 Business Park)

City of Beach City

Kenefick {Pure Utilities Riverboat Bend Subdivision)

“The rates set or approved by the cities for the systems within its corporate boundary are not
presented in this tariff. Those rates are not under the original jurisdiction of the Public Utility
Commission of Texas and will have to be obtained from the city or utility.”

This tariff is effective in the following subdivisions and public water systems:

See attachced list

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0~ RATE SCHEDULE ...oocccoeoeee oot 8
SECTION 2.0 = SERVICE RULES AND POLICIES......ccoooovcscvssossrne 29
SECTION 3.0 — EXTENSION POLICY ...oorecesososes oot 35
APPENDIX A — DROUGHT CONTINGENCY PLAN PUBLIC ‘
APPENDIX B — SAMPLE SERVICE AGREEMENT HTILITY COMMISSION OF TEXAS
APPENDIX C ~ APPLICATION FOR SERVICE D

0
NOV 06703 & 57852



Undine Texas, LLC Water Tariff Page No. 2

LIST OF SUBDIVISIONS AND SYSTEMS
(Formerly Orbit Systems Inc.)

System Name PWS ID No. | County
723 Utility/Riverside Ranch Subdivision | 0790425 Fort Bend
Angle Acres Water System 0200244 Brazoria
Bayou Colony Subdivision 0200358 Brazoria
Beechwood Subdivision 0200245 Brazoria
Bernard Oaks Subdivision 0200338 Brazoria
Blue Sage Gardens Subdivision 0200323 Brazoria
Brandi Estates * 0200325 Brazoria
Briar Meadows 0200410 Brazoria
Colony Cove 0200324 Brazoria
Colony Trails 0200604 Brazoria
Coronado Country 0200275 Brazoria
Country Acres Estates 0200274 Brazoria
Country Meadows 0200273 Brazoria
Crystal Lake Estates 0790510 FFort Bend
Demi-John Place Water System 0200185 Brazoria
Demi-John Island Water System 0200234 Brazoria
Larkspur Subdivision 0200339 Brazoria
Lee Ridge 0200506 Brazoria
Los Robles Subdivision, formerly 0200639 Brazoria
Brazos Oaks Subdivision

Mark V Estales 0200432 Brazoria
Mooreland 0200094 Brazoria
Quail Valley Ranches Sec. 1V 0200592 Brazoria
Riverside Estates 0200058 Brazoria
Rosharon Road Estates 0200346 Brazoria
Ryan Long | 0200110 Brazoria
Ryan Long Il 0200108 Brazoria
San Bernard River Estates 0200460 Brazoria
Sandy Meadows Estates 0200335 Brazoria
Snug Harbor 0200053 Brazoria
Spanish Bit Plantation 1610102 Matagorda
Village Lakes 0200638 Brazoria
Wilco Water/Holiday Beach 0200083 Brazoria
Wolf Glen 0200370 Brazoria

*Brandi Estates subject to City of Manvel’s jurisdiction

COMMISSION OF TEXAS

TILITY
PUBLIC UTILITY CONIISS

Docket No. 52852 Ny 062073 52852

—~AMmXOCT



Lindine Texas, LLE

Water Tarift Page No. 3

LIST OF SUBDIVISIONS AND SYSTEMS
(Formerly Community Uility Company)

System Name: PWSID No. | County
Forest Manor Subdivision 1010263 Jarris
Fleathergaie Estales 1011302 arris
Sweetgum Estates 1700113 Montgomery

LIST OF SUBDIVISIONS AND SYSTEMS
{Farmerly Consumers Water. Inc.)

Svsiem Name [ PWS 1D No. | County:
Girgengate Acres | 1010132 Harris
Hulfiman Heights 1010700 Harris
Highland Mobile Home Subdivision | 1010288 Harris
Highland Ridge 10157 Harris

Joy Village 1700021 Montgomery
Lakewood Colony 170300029 Monigemery
Meadowlake Listates 1010287 Flareiy
Piowwer Trails 1700114 Monigomery
Peach Creek Oaks 170181 Montgomery
Porter Terrace 1700161 Monigomery
Spring Forest 1700033 Monigomery
Springmont 110233 Harris

Tall Cedars Mobile Home 10219 Hurris
Subdivision

Urbian Acres Subdivision 1D1D282 Harris

LIST OF SUBDIVISIONS AND SYSTEMS

{Formerly Suburban Liility Company)

System Nare: { PWS 1D No, { County
Beavmont Place 101009% Harris
Castlewood Subdivision 1010111 Harris
Cypress Bend Subdivision 0119 Harris
Reservoir Acres Subdivision 1010197 Harris

Docket No. 52852



Undinge lexas, [LLC

Water Taril? Pape No. 4

LIST OF SUBDIVISTIONS AND SYSTEMS
{Formerly Gulf Ceast Ltility Company. Ine)

Subdivision Name PWS 1D No, | County
Cold River Ranch Subdivision. (1200403 Brazoria
Southwood Lsiates®

Magnoba Bend (formerly Kucera 0200665 Brazoria
Farms) Subdivision®

Spring Crossing Subdivision » 288 02006066 Rrazoria
Business Park”

* Magnotia Bend Rates subject w City of lowa Colony s jurisdiction

LIST OF SUBDIVISIONS AND SYSTEMS
(Formerly Chuck Bel dba Chuck Bell Water Systems, LLO)

Kubdivision Name PWSID No. | County
Bear Creek Estates | 2200330 Tarrant
Bell Manor Subdivision 1260080 lohnson
Buftalo Creek 1 260084 Johnson
Crowley 1 Acre Subdivision, 1260012 Johnson
Swenefield Suhdivision

Jobhin Dame 1 260090 Johnson
Martin Creek Fslates 1260122 Johnson
Rk Creek Estates 1 260082 Johnson
Sanders View Subdivisiom 1260086 Johnson

LIST OF SUBDIVISIONS AND SYSTEMS

Cape Shores Subdivision 1260044 Jackson
arunwald 109 (1790636 Fort Bend
Tejas Lakes Subdivision, Tejas Landing  J1790504 Fort Bend
The Reserve at Angleton 210807 Brazoria

LAST OF SUBDIVISIONS AND SYSTEMS

{Formerly Terra Southwest)

East Ponder Estates it 3 (6] E)yeman
Hilliwwn Addition G102 [denion

Docket No, S2BS2




Lindine Teaas, L1LC

Waier Tacift

Page No. 3

LIST OF SLBMMVISIONS AND SYSTEMS
(Formerly Nerro Sapply. 11.C)

Subdivision Name PWS 1D No. | County
Allendale Water System 1700187 Monigomery
*Bavridge Water System DIGOO2E (Chambers
Hillgreen Waer Company 1700339 Montgoinery
L.ach Ness Cove Water System 1700148 Muortgomery
Lost Lake 360108 Chamhers
*Oaks at Houston Point 1360126 (hambers
River Club Water Company 170011 83 Mumigomery
Wondhaven Estates 17003481 Momgomery
Wildwood Shores. 2160078 Walker

Sam Houston Forest Subdivision

LIST OF SEBINVISIONS AND SYSTEMS
(Formerly Nerro Supply Investors, L1 CY

*Ravridpe Water system and Ooks a1 Houston Pemt are within the city limits of the Uity of Beach

Subdivision Name: PWS 1D No. | County
Hazy Hollow Last |‘QHILN | 1?'{'3{1{113 ﬁ:hﬂrmgnmery
Hivh Meadows Industrial Park

Shady Brook Acres 1700031 Muonigomery
Spring Creek Valley Estates 1014213 Harris

Ducket No. 528582

PUBLS UTIITY COMMISZION OF TEXAR
APPRLVED

o

Q .
KOV 06202 g 52851
T



Undine Texas, LLC

Water Tarift Page No. 6

LIST OF SUBDIVISIONS AND SYSTEMS
{Formerly Brazos Valley Septic & Water, Inc.)

Subdivision Name PWS ID No. | County
Apache Hills 0260019 Burleson
Benchley Oaks 0210039 Brazos
Lakeview North 0260010 Burieson
[akeway Manor 1980017 Robertson
Lakewood Estates 0210042 Brazos
Little Oak Forest 0260037 Burleson
Marshal Oaks 0260010 Burleson
Oak Forest 1980017 Robertson
Smetana Forest 0210010 Brazos
Somerville Place 0260010, Burleson

0260021
Whispering Woods 0260032 Burleson

Docket No. 52852

PUBLIC UTILITY COMMISSION OF TEXAR
' APPROVED

KOV 062823

wMEQOD

528512



Undine Texas. LLC Water Tariff Page No. 7

LIST OF SUBDIVISIONS AND SYSTEMS
(Formerly Pure Utilities, L.C.}

System Name PWS ID No. { County
Bar D 1460076 Liberty
Barlow [Lakes 2290015 Tyler
BE&O (Texas Water Supply} 1870131 Polk
Bentwood Bend 1870154 Polk
Commodore Cape 1870026 Polk
Forest Springs 870059 Polk
Lakeside Village 870095 Polk
Mont Neches 2200027 Tyler
Riverboat Bend Subdivision 1460088 [.iberty
Six Lakes 1460015 Liberty
Spring Creek 1870149 Polk
Tanglewood Forest 2040054 San Jacinto
Taylor Lake Estates 1870064 Polk
[Town Bluft 2250043 Tyler
West Leggett Development 1870131 Polk
Wesiwood Estates (Texas Water Supply) |1870131 Polk
Whitetail Ridge 2290012 Tyler

BUBLIC UT\LIT\::\ gggg\q}ggmhl OF TEXAS

Docket No. 52852

oy 0snn ¢ 52852

—~4m=000



Undine Texas, LLC

Section 1.01 — Rates

Rate Year |

Meter Size
5/8"
3/4"

2
3"
4"

Other (Unmetered)

Rate Year 2

Meter Size
5/8"
3/4"

1
15"

J

it

4_l|
Other (Unmetered)

tad

Rate Year3

Meier Size

Water Tariff Page No. 8

SECTION 1.0 -- RATE SCHEDULE

Monthly Base Rate

Effective Date: August |. 2020

Gallonage Charge

$37.81 (Includes 0 gallons)

$56.72
$£94.53
$189.05
$302.48
$567.15
$983.00
$60.50

Monthly Base Rate

544.37 {Includes 0 gallons)

$66.56
$110.93
$221.85

$354.96
$665.55

$1.153.62

$70.99

Monthly Base Rate

$2.02 per 1000 gallons from 0 to 6,000 gallons
$2.94 per 1,000 gallons from 0.001 w 15.000 gallons
$5.25 per 1000 gallons from 15,001 gallons o 25,000 gallons
$72.79 per 100D gallens from 25,001+ gallons

Effective Date: August 1, 2021

Gallonage Charge

$2.21 per 1000 gallons from 0 to 6.000 gallons
M per 1000 gallons from 6.0010 to 15,000 gallons
$5.44 per 1,000 gallons fiom 15.001 gallons to 25,000 gallons
M per 1000 gallons from 25,001+ galluns

Effective Date: August 1, 2022

Gallonage Charge

S5/8" $50.93 (Includes 0 gallons) $2.41 per 1000 gallons trom 0 to 6,000 gallons
3/4" $76.40 $3.33 per 1.OOG gallons trom 6,001 to 13,000 gallons
1" $127.33 $5.64 per 1.000 gallons iom 13.001 gallons 1o 25.000 gallons
|_]a'rg_'_' $254.65 M per 10O galions trom 25.001+ gallons
2" $407.44
3" $763.95
4" $1.324.18
Other (Unmetered) $81.49
Rate Case Expenses
Monthly Rate Case Expense Surcharge ... $1.12 per month

Effective Date: August 1, 2020. The rate case expense surcharge will be collected for 36 months
or until the full $244,178.13 of rate case expenses rclated to Docket No. 50200 is collected,
whichever occurs first.

COMMISSION OF TEXAE

ITY
PUBLIC UTIL APPROVED

52852

Docket No. 52852 Noy 062023

4m=000



Undine Texas. LLC

Water Tariff Page No. 9

SECTION 1.0 -- RATE SCHEDULE (Continued)

Additional Pass Through Charges

All Former Orbit Systems, Inc. Customers (see list on pages

[-4)

Brazoria County Groundwater Conservation District Product
usdge

723 Utility/Riverside Ranch Subdivision Only

North Fort Bend Water Authority Production Fee .........................

$4.25 /(1 — 0.07) = $4.57
(Tariff Control No. 51828)

Forest Manor and Heathergaie Subdivisions Only

City of Houston Groundwater Reduction Plan {GRP) Fee..............

$1.17 /(1 —0.4099) = $1.99
{(Tariff Contral No. 54326)

Sweetgum Forest, Sweetgum Estates Customers Only

Aqua Texas, Inc. Regional Pass Through Gallonage Charge...........

$5.01 /(1 —0.345546) = §7.66
(Tariff Control No. 50072)

Porter Terrace Customers Only

San Jacinto River Authority (STRA) oo

$2.73 /(1 —-0.2155)=%3.48
{Tariff Control No. 55047)

Spring Forest Customers Only

San Jacinto River Authority (STRA) oo

$2.73 /(1 — 0.2864) = $3.83
{Tariff Conrrol No. 554017)

Greengate Acres Customers Only
North Harris County Regional Water Authority (NHCRWA)

$4.60/1-0.3094) = $6.66
(Tariff Control No. 51788)

Springmont Customers Only

North Harris County Regional Water Authority (NHCRWA).........

$4.60 /(1 —0.2308) = $5.980
{Tariff Control No. 51788)

Huffman Heighis Customers Only

City of Houston Groundwater Reduction Plan (GRP) Fee......

$1.17/(1 -0.2938)=§1.66
(Tariff Conirol No. 34326)

Docket No. 52852

ion Fee .... $0.03 per 1,000 gallons of water

M per 1,000 pallons of waler usage
w per 1,000 gallons ol water usage
i]_ﬁﬁ per 1,000 gallons ol waler usage
iﬂ._l_i per 1,000 gallons of water usage
$4.09 per 1,000 gallons of water usage
....... M per 1.000 gatlons of waler usage
$5.98 per 1,000 gallons of water usage
..... $1.66 per 1.000 gallons of water usage

PUBLIC UTILITY COMMISSION OF TEXAS
T APPROVED

D

Q
NOV 06 2023 C'é 52852



Undine Texas, LLC Water Tariff Page No. 10

SECTION 1.0 -- RATE SCHEDULE (Continued)

Urban Acres Customers Only
Cily’ of Houston Groundwater Reduction Plan (GRP) Fee.......... $1.99 per 1,000 gallons of water usage

SLAT7/(1-0.4099)=§1.99
{Tariff Control No. 34326}

Meadowlake Estates Subdivision Customers Only
City of Houston Groundwater Reduction Plan (GRP) Tec........... $5.30 per 1,000 galions of water usage

$3.13 /(1 - 0.4099) = $5.30
(Tariff Control No. 54326)

Pioneer Trails Subdivision Customers Only:

Crystal Springs Wholesale Purchase Water Fee.......... $23.95 per connection (Fariff Controf No, 46849) plus
M per 1000 gallons of waler usage

$5.999 /(1 —0.3013) = $8.59

{Tariff Control No. 51788)

Cypress Bend Subdivision Customers Oniy:
North Harris County Regional Water Authority (NHCRWA)........ $5.47 per 1.000 galtons of water usage

$3.85/(1 —0.296) =35.47
(Tariff Control No. 49346)

Castlewood Subdivision Customers Only:

City of Houston Groundwater Reduction Plan {GRP) Fee............... $1.58 per 1,000 galtons of water usage
$1.17/(1 —0.2581)=8%1.58

{Tariff Conirol No. 54326)

Beaumont Place Subdivision Custiomers Only:
Harris County MUD NG 2T e $4.75 per 1.000 pations of water usage

During the time of the emergency interconnect with Harris County MUD No. 421, Undine’s

current gallonage charge will not apply.
{Tariff Contral No. 47883

Bell Manor Subdivision Customers Only:
Purchased Water Fees for Johnson County Special Utility District...$32.51 per 1.000 gaflons of water usage

Bear Creek Estates Subdivision Customers Only
Northern Trinity Groundwater Conservation District Water Production Fee...$0.135 per 1.000 gallons of

waler usage
$0.1257(1 - 0.15)=%0.13
(Tariff Control No. 48031)

All former Chuck Bell Water Systems, LLC Customers only except Bear Creek Estates in
Tarrant County

Prairiclands Groundwater Conservation District Water Production Fee...$0.24 per 1,000 galions of wates
usage

PUBLIC UTILITY - ubib., s3e 0 OF TEXAS
ALFHOVLD
")
Q

NOV 05203 & 52852
E
T

Dockel No. 52852



Undine Texas, LLC Water Tarift Page No. 11

SECTION 1.0 -- RATE SCHEDULE (Continued}

FORM OF PAYMENT: The utility will accept the lollowing forms of payment:
Cash X, Check X Money Order X |, Credit Card _X . Other (specify) Onfine Payment or
Awtomatic Bank Draft

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS A WRITTEN RECLEIPT WILL BE GIVEN
FOR CASH PAYMENTS.

UNAFFILIATED TIIRD PARTIES WO ACCEPT AND PROCESS CREDIT CARD, AND ELECTRONIC
PAYMENTS FOR UTILITY BILLS MAY REQUIRE PAYMENT OF AN ADDITIONAL CONVENIENCE
CHARGE FOR THIS SERVICE

REGULATORY ASSESSMENT ...coiiiiiiiiiinvnvrvnininvninnenese e sseeseesnesceseeseeeeneene 1. 0%
PUC RULES REQUIRE THE UTILITY 10 COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT FEE TO THE TCEQ.

Section .02 - Miscellaneous Fees

TAP FLE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" ur 3/4" METER AN ADDITIONAL TEE TO COVER UNIQUE COSTS 1S PERMITTED IF
LISTED ON THIS TARIFF,

TAP FEE {UNIQUE COSES) eiuviiirreiieeitiiirierires e sesssimescmses e sieamsesseaeeseessmtesssneesses s Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS,

TAP FEE (LArge MELET) ..ottt st s s Actual Cost
TAP FEE 1S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED

METER RELOCATION FEE ..o Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGEI TF A CUSTOMER REQUESTS THAT AN EXISTING METER BIE RELOCATED

METER TEST FEE
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER 18 RECORDING ACCURATELY THE FLE MAY NOT EXCEED $25.
A) RESIAENUAL oo st s aaese D2 00
b)Y COMMETCIAL oottt sae s e aemean $£50.00

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER W10 [IAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF):

a)Non-payment of bill (Maximum $25.00) ... $25.00
b)Customer’s request that service be disconnected ........occoeeeiiiiiiiieciececeeeennes. $350.00
CYATET ROUIS PCCONMEBCLION L.oeiteiiiiiee e ieee ettt viaat et arracaesnn e e ae e eaaaaaaaananeeeees $50.00

CUBLIS UTILITY SOMRMISSION OF TEXAS
APPROVED

]

52852

Docket No. 52852 Q
NOY 062033 E
E



Undine Texas, LLC Water Tariff Page No. 12

SECTION 1.0 -- RATE SCHEDULE (Continued)

TRANSFER FEL. ...365.00

TILE TRANSI I:I{ FEE WILL BE C!IARGFD FOR C HANGIT\G AN x\C(Ol ‘N F NAM[ AT TIIF %AME SERVICE
LOCATION WHEN THE SERVICE 1S NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).oo..o.o e eeeeeiees cveveeaeveeaenns $5.00 or 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BIT LS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING

RETURNED CHECK CHARGE... ...330.00
RETURNED CHECK CHARGES MUST BE BASED ON THE GTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)......ccocciiiniiiieiecnieieenenno, $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TG CUSTOMERS. THE UTILITY MAY
INCREASLE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. |16
TAC § 24.25(0)(2NG)]

LINE EXTENSION AND CONSTRUCTION CIHHARGES:
REFCR TG SECTION 3 0—-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CIIARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PASS THROUGH ADJUSTMENT CLAUSE:

The utility may pass on only to those customers served by a system subject to the jurisdiction of
any Regional Water Authority and/or any Groundwater Reduction Plan, any increase or decrease
in its Underground Water District Pumpage Fee or Purchased Water [Fee, thirty (30) days after
noticing of any change to all affected customers and filing notice with the PUC as required by 16
TAC § 24.25(b)(2)(F). The charge per customer shall be calculated as follows:

(AxB)/C+L[(A xB)/C]=increase or decrcase to existing gallonage rate,

Where:
A = utility’s annualized change in cost of water subjected to district’s fee
B = average number ol galtons
C = 1,000 gallons
L. = percentage systemwide line loss for the preceding |2 months, not to
exceed 15%
PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
D
Q
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Undine Texas, LLC Water Tariff Page No. 13

SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEI: PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula:

AG=G + B/(1-L),

Where:
AG= adjusted gallonage charge, rounded to the nearest one cent;
G= approved gallonage charge (per 1,000 gallons);
B=change in purchased water/district gallonage charge (per 1,000 gallons);
L=system average line loss for preceding 12 months not to exceed 0.15

FRANCHISE FEE ASSESSMENT. Franchise fees levied by a municipality may be passed
through to those customers inside the city generating the revenues upon which the franchise
fee is calculated. Implementation of this pass through clause shall be subject to the notice and
approval process of the city having original jurisdiction over these fees. Franchise fees may
not be passed through or allocated to utility customers outside the municipality.

EASEMENTS. Pursuant to 16 TAC § 24.161{d). easements from customers may be required as
a precondition of service when:

(1}  Where recorded public utility easements on the service applicant’s property do not
exist or public road right-of-way easements are not available 1o access the property
of & service applicant, the public utility may require the service applicant or land
owner to grant a permanent recorded public easement dedicated to the public utility
to construct, install, maintain, inspect and test water and/or sewer facilities
necessary to serve the applicant.

As a condition of service to a new subdivision, public utilities may require developers to
provide permanent recorded public utility easements to and throughout the subdivision
sufficient to construct, install, maintain, inspect, and test water andf/or sewer facilities
necessary to scrve the subdivision’s anticipated service demands upon full cccupancy.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Undine Texas, L1L.C Water Tariff Page No. 4

Allendale Water System, Bayridge Water System,
Hiligreen Water Company, Loch Ness Cove Water System,
Lost Lake, Oaks at Houston Point,

River Club Water Company, Woodhaven Estates

Formerly Nervo Supply, LLC

SECTION 1.0 -- RATE SCHEDULE
Section 1.0} - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $40.78 (Includes 0 gallons) $2 50 per 1000 gallons thereafter
™ $101.95
1V $203.90 *PLUS
2" $326.24 Pass through fees below
3" $1,019.50

Pass Through Fee:

*The gallonage charge will be increased for customers in the River Club/River Ridge subdivision
for Pass Through fees related to the San Jacinto River Authority (SJRA) and Lone Star
Groundwater Conservation District (LSGCD).

San Jacinto River Authority (STRA) ... *$4 .49 per 1000 gallons
(The pass through fees are adfusted for line loss) (Tariff Control No. 55047)

*|_one Star Groundwater Conservation District (LSGCD) Water Use Fee ... 30.04
(Tariff Control No. 48068) per 1,000 gailons of water usage

FORM OF PAYMENT: The uiility will accept the following forms of payment:

Cash X ,Check X ,Money Order X . Credit Card , Other (specify)
THE UTILITY SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO
ACCEPT PAYMENTS MADE USING MORE TIAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT (oot 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND REMIT THE FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ).

Section 1.02 - Miscetlaneous Fees

TAP FEE et oo arann e ane s $750.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 58" or 34" METER - AN ADDITIONAL I'TIE TO COVER UNIQULE COSTS 15 PERMITTED IF
LISTED ON THIS TARIFIY,

TAP FEE (Unique costs) ... - e Actual Cost
FOR EXAMPLE. A ROAD BOKE. FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEL {LArZE MCLCT) ...eiiii ettt sneee s e rn e s ranesernee Actual Cost
TAP FEE 1S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZI INSTALLED.

PUBLIC UTILITY COMMIGSION OF TEXAS
APPROVED
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Undine Texas, LLC Water Tariff Page No. 15

Allendale Water System, Bayridge Water System,
Hillgreen Water Company, Loch Ness Cove Water System,
Lost Lake, Oaks at Houston Point,

River Club Water Company, Woodhaven Estates

Formerly Nerro Supply, LLC

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER RELOCATION FEE ..cooeeivivvevveeeeeen Actual Relocation Cost, Not to Exceed Tap Fee
THIS FRE SEPTEMBER B CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER RE
RELOCATED.

A E T R TS T F R et eeeeeeere e s st tanasaareesserssantsseeessneeseseasaneesaeeananensssanans $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST SEPTEMBER BE CHARGED IF A CUSTOMIER

REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE
METER IS RECORDING ACCURATELY THE FEE SEPTEMBER NOT EXCEED $25.

RECONNECTION FI:L
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED 10O A CUSTOMIER WEHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF)Y

a) Nonpayment of bill (Maximum $25.00) .c.ccccovicevceiniriiccccnciccccnne... $25.00
b) Customer's request that service be disconnected ..., $50.00
TRANSFER FEE ..ottt s s s ea s e $£50.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 18 NOT DISCONNECTED

[LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..o 10%

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS A LATE CIIARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS

BILLING.

RETURNED CHECK CHARGE ... e, $50.00
RETURNED CHECK CILARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ......ovorvvreccninicinenes $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPLECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TOQ CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(b)2KG)

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WIIEN NEW
CONSTRUCTION IS NECESSARY 7O PROVIDE SERVICE.

FUBLIC UTiLATY COMMISS)
ON
APROWES OF TEXAS
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Undine Texas, LLLC Water Tariff Page No. 16

Allendale Water System, Bayridge Water System

Hillgreen Water Company, Loch Ness Cove Water System,
Lost Lake, Oaks at Houston Point,

River Club Water Company, Weoodhaven Estates

Formerly Nerro Supply, LLC

SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula:

= G/(1-L), where:

= Ulility’s new proposed pass-through rate, rounded to nearest one cent
= approved per 1,000 gallon gallonage charge

= system average line loss for preceding 12 months, not to exceed 0.15

raoRRm

To implement or modify the Purchased Water District Fee, the utility must comply with all notice
and other requirements of 16 TAC § 24.25(b)}(2)(F).

COMMISSION OF TEXAR
FuBLC UTUITY

Rov 062083 52852
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Undine Texas. LIL.C Water Tariff Page No. |7

Wildwood Shores
Formerly Nerro Supply, LLC

SECTION 1.0 -- RATE SCHEDULE
Section 1.0l - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $20.00 (Includes 10,000 gallons) $3.00 per 1000 gallons, 1** 10.000 gallons

$5.00 per 1000 gallons thereafter

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X , Check _X , Money Order_X , Credit Card___, Other (specify)
THE UTILITY SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO
ACCEPT PAYMENTS MADE USING MORFE THAN $1 00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASI PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONIL PERCENT OF THE RETAIL MONTIILY
BILL AND REMIT TITE FEE TO TCEQ

Section 1.02 - Miscellaneous Fees

BTN S O OO T OGSO U E OO U UUOU OO $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARID
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FELL TO COVER LINIQUE COSTS IS PERMITTED IF
LISTED ON THIS TARIFE.

TAP FEE (UNIQUE COSISY 1iiviiiiieeieie it rteesiee st st e s amte et se st abb s Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS,

TAP FEE (Large MELETY .oivieieeiireeriniiiie et sba s b e Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METLER SIZE INSTALLED

METER RELOCATION FEE ..........cooeevivvvrnnn.n. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE SEPTEMBER BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED

METER TEST FEE oottt s ket ettt ntmnn e e e ante et e aneeannien $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST SEPTEMBLER BE CHARGLED IF A CUSTOMER
REQULESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THLE TEST INDICATES THAT THE
METER IS RECORDING ACCURATELY. THE FEE SEPTEMBER NOT EXCEED $25.

PLBLIC UTILITY COMMISSION OF TEXAS
APPROVED

oo
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Undine Texas. LLC Water Tarilt Page No. 18

Wildwood Shores
Formerly Nevro Supply, LLC

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS

BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF}

a) Non-payment of bill (Maximum $25.00) ..o $25.00
b) Customer's request that service be disconnected .........cccoeveiniiiii i $10.00
TRANSFER FEE ottt e ecnme s e ente st asaaabasresreabeeresbesteaneas $10.00

THE TRANSFER FEL WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIHEN THLE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..o $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WINCH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING

RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

$50.00

CUSTOMER DEPOSIT RESIDENTIAL {(Maximum 350} ..o

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ....... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIEN AUTHORIZED IN WRITING BY PUC AND AI'TER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING, |16
TAC § 24 25(b)2)G))

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WIEN NEW

CONSTRUCTION IS NECESSARY TO PROVIDL SERVICE

PUBLIC UTILITY co
MAIS
APPRGVES N OF TEXAS
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Undine Texas. L1L.C Water Tariff Page No. 19

Sam Houston Forest Subdivision
Formerly Nervo Supply, LLC

SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Menthly Minimum Charge Gallonage Charge
5/8" or 3/4" $12.00 (Includes 5,000 gallons) $0.75 5,001-15,008 gallons
$0.85 15,001-25,000 gallons
$1.00 25,001-35,000 gallons

$1.25 35,001 and up

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X , Check _X . Money Order_X_, Credit Card___, Other (specify)
THE UTILITY SEFTEMBLER REQUIRE EXACT CHANGLE FOR PAYMENTS AND SEPTEMBER REFUSE TO
ACCEPT PAYMENTS MADE USING MORE THAN §1 (0 IN SMALL COINS A WRITTEN RECEIPT WILL BI:
GIVEN FOR CASH PAYMLUNTS

REGULATORY ASSESSMENT. . 1.0%
PUC RULES REQUIRE THE U ] II ITY TO FOI [ fC F /\ ITT Ol" ONI PLRCFNi Ol‘ IIIF RI FAII MO\J THLY
BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

T A P FEE e e e ettt et ettt ettt ettt ettt ettt et $500.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LAROR TO INSTALL A STANDARD
RUSIDENTIAL 3/8" or 34" METER. AN ADDITIONAL FGE TQ COVER UNIQUE COSTS IS PERMITTED IIF
LISTED ON THIS TARIFF.

TAP FCE (Unigque costs) ... " o .. Actual Cost
FOR EXAMPLL, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS,

TAP FEE {Large meter).... . v .. Actual Cost
TAP FEE 1S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE .. .. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE SEPTEMBER BE CIIARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METER TEST FEE.. . $25.00

THIS FEE WI[ILH bHOULD RLH I:L] ll!l: UllLI I Y b LU&»I bl:l’II:MBI:I{ BI: LHAR(JLI_) !l A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE
MUETER IS RECORDING ACCURATELY 'THE FEE SEPTEMBER NOT EXCEED $25.

TEXAS
UTILITY COMMISSION oF
puBLIC APPROVED
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Undine Texas, LI.C Water Tariff Page No. 20

Sam Houston Forest Subdivision
Formerly Nerro Supply, LLC

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TG A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2.0 OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00) ..o $25.00
b} Customer's request that service be disconnected......v v $10.00
TRANSEER FEE ...t et et oo e e s emen st b s $10.00

THE TRANSFER FEE WILL BE CITARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)..vcoieriireeeeiecsivsiiinsrssrsvie e $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TGO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING.
RETURNED CHECK CHARGE ..o s $25.00

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30) ... s $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING [16
TAC § 24.25(b12KGH

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS. AND CHARGES WIEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Undine Texas. LLC Water Tarift Page No. 21

Hazy Hollow East Estates, High Meadows Industrial

Park, Shady Brook Acres, Spring Creek Valley Estates
’ y » Spring ¥ FUBLIC UTILITY nOwMQSION OF TExAS

Formerly Nerro Supply Investors, Inc. APPROVE
D
. . O
SECTION 1.0 -- RATE SCHEDULE
c
Section 1.0 - Rates NOV USZDB K 5 235 2

Spring Creek Valley Estates (Harris County)

Meter Size Monthly Minimum Charge Callonage Charge

5/8" or 3/4" $37.16 (includes 1000 gallons)  $3.56 per 1,000 gallons over the minimum
*Plus NHCRWA Fee for ALL gallons used.

*North Harris County Regional Water Authority Water Use Fee:
$6.70 per 1,000 for all gallons used
Tariff Control No. 53209

Hazy Hollow East Estates, High Meadows Industrial Park, Shady Brook Acres

(Montgomery County)

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $36.71 {includes 1000 gallons} $3.55 per 1,000 gallons over the minimum
*Plus LSGCD & SJRA fees for ALL
gallons used.

*Lone Star Groundwater Conservation District Water Use Fee:  $0.12 per 1,000 for all gallons

used
Tariff Control No. 48069

*San Jacinto River Authority Fee for Hazy Hollow East Estates only:
Tariff Control No. 55047 $4.48 per 1,000 for ali gallons used

[FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card s Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORT. THAN §1 00 IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT ... . 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL,
AND REMIT TO TIIE TCEQ.

Section 1.02 - Miscellaneous Fees

I S S OO N/A
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 344" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IFF LISTED
ON THIS TARIFF.

TAP FEE (Unique costs) ... - ..Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS)

TAP FEE (Large meter)... - Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,

Docket No. 52852



Undine Texas, LLC Water Tariff Page No. 22

Hazy Hollow East Estates, High Meadows Industrial
Park, Shady Brook Acres, Spring Creck Valley Estates
Formerly Nerro Supply Investars, Inc.

SECTION 1.0 - RATE SCHEDULE (Continued)

METER RELOCATION FEE ...ooovvvvvvivevvvvvvenennnn Actual Relocation Cosi, Not to Exceed Tap Fee
TIHS FEE MAY BE CHARGED IIF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE it $25.060
THIS FEE WHICH SIQULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER (S
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
TIHE RECONNECT FEE MUST BI PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 11AS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2 0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximum $25.00) ... s $25.00

b) Customer's request that service be disconnected......c.ccoovvivieniennnenininiiicncen . N/A
TRANSELER FEE ottt ettt an e s N/A

THE TRANSIER FLE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAMIE SERVICE
LOCATION WHEN THIL SERVICE [S NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... 10%
PUC RULES ALLOW A ONE-TIME PENALTY TQ BE CHHARGED ON DFLI\JQUEN"I BILLS A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...ttt ees s eseemesanse s $25.00
RETURNED CHECK CITARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) oo, 350,00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..} /6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING  [16 TAC §
24.25(b}2)GH]

LINE EXTENSION AND CONSTRUCTION CHARGLES:
REFER TO SECTION 3 0-EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WIIEN NEW
CONSTRUCTION 1S NLCESSARY TO PROVIDE SERVICE.

PUBLIC UTILITY COMMISS!

APPROVED ON OF TEXAS
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Undine Texas. LLC Water Tariff Page No. 23

Hazy Hollow East Estates, High Meadows Industrial
Park, Shady Brook Acres, Spring Creek Valley Estates
Formerly Nerro Supply Investors, Inc.

SECTION 1.0 - RATE SCHEDULE {Continued)

Pass Through Provision:

For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased water
or sewer or a groundwaler conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula:

R=G/(l-L)

Where:

R = the proposed pass-through rate;

G = the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding 12 months, not to exceed 0.15

TEXAS
1C UTILITY COMMISSION OF
puBt APPROVED

w!
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Undine Texas, L1.C Water Tariff Page No. 24

Apache Hills, Benchley Oaks, Lakeview North,
Lakeway Manor, Lakewood Estatcs, Little Oak Forest,
Marshal Qaks, QOak Forest, Smetana Forest,
Somerville Place, Whispering Woods

Formerly Brazos Valley Septic & Water, Inc.

SECTION 1.0 -- RATE SCHEDULE
Section 1,01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $32.58 (Includes 0 gallons) $2.00 per 1000 gallons up to 12, 600 gallons
1" $81.45 $3.00 per 1000 gallons, 12,001 gallons and up
12 $162.90
2" $260.04
3" $488.70
4" $814.50

Pass Through Fee:

An additional charge per 1,000 gallons of water usage for Brazos Valley Groundwater Conservation
District (BVGCD) production fees applies o the following subdivisions: Benchley Oaks,
Lakewood Estates, Smetana Forest, Lakeway Manor, and Oak Forest

*BVGCD Production FEE ..ot eeeneees e seessneeneeeees 9005
{Tariff Control No, 49533) per 1,000 gallons of water usage

*Undine receives a 1.0% credit for the amount pumped annually from BVGCD that is less than
100,000,000 gallons. The resulting approved pass-through fee is: $0.0325 divided by (/- 0.15}
equals $0.04 per thousand gallons up to 100,000,000 gallons pumped per vear; and $0.05 per
thousand gallons, thereafter.

FORM OF PAYMENT: The utility will accept the following lorms of payment:

Cash_X ., Check_X . Money Order_X , Credit Card . Other (specily)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR
CASH PAYMENTS.

REGULATORY ASSESSMENT L. 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND REMIT THE FEE TO THI TCEQ

Section 1.02 - Miscellaneous lFees

BN S o 8 O O PSSR UP PRI $850.00
TAP TEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 34" METER., AN ADDITIONAL TFELE TO COVER UNIQUE COSTS IS PERMITTED IF
LISTED ON THIS TARIFE

METER TEST FEL oo e $25.00
THIS FEE WHICH SHOUL D REFLECT THE UTILITY S COST MAY BE CHARGED IF A CUSTOMER REQUESTS
A SECOND METER TEST WITIHIN A TWO-YLAR PERIOD AND THE TEST INDICATES THAT THE METER 15
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $23
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Undine Texas. [1LC Water Tariff Page No. 25

Apache Hills, Benchley Oaks, Lakeview North,
Lakeway Manor, Lakewood Estates, Little Oak Forest,
Marshal Oaks, OQak Forest, Smetana Forest,
Somerville Place, Whispering Woods

Formerly Brazos Valley Septic & Water, Inc.

SECTION 1.0 -- RATE SCHEDULE {Continued)

RECONNECTION FEE
TIIE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED 10 A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF):

a} Non-payment of bill (Maximum $25.00) ... $25.00
b) Customer's request that service be disconnected..oveiiiciniiiceneceeneneconn. 345.00
SEASONAL RECONNECT FEE: oo Monthly minimum times number of months off

the system. maximum & months.

TRANSI'ER I'EE.. -345.00
THE TRANSFER FEE WII.L BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN TIE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .. -..35.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUEN' BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS
BILLING SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

RETURNED CHECK CHARGE ... ettt $30.00
RETURNED CHECK CHARGES MUST BE BASED ON TIE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... 350,00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ....... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NCTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24.25(b)2)CGY

LINE EXTENSION AND CONSTRUCTION CHARGES:
Refer to Section 3.0 Extension Policy for terms, conditions, and charges when new construction is
necessary to provide service.

PUBLIC UTILITY COMMISSION OF TEXAS
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Undine Texas, LLC Water Tariff Page No. 26

Apache Hills, Benchley Oaks, Lakeview North,
Lakeway Manor, Lakewood Estates, Little Oak Forest,
Marshal Qaks, OQak Forest, Smetana Forest,
Somerville Place, Whispering Woods

Formerly Brazos Valley Septic & Water, Inc.

SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED WATER DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any wholesale water supplier and/or any ground water district having
jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage charge
according to the formula:

= G/(1-L), where:

= Utility’s new proposed pass-through rate, rounded te nearest one cent
= approved per 1,000 gallon gallonage charge

= system average linc loss for preceding 12 months, not to exceed 0.15

o I~ =R

To implement or modify the Purchased Water District Fee, the utility must comply with all notice
and other requirements of 16 TAC § 24.25(b)(2)(F}.

TEMPORARY WATER RATE:

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water sales, the
Utility shall be authorized to increase its gallonage charge according to the formula:

TGC = c¢ge+ (prr)cge)(t)

(1.0-0)
Where:
TGC = temporary gallonage charge
cge = current gallonage charge

_,
]

water use reduction expressed as a decimal fraction (the pumping restrictions)
prr = percentage of revenues to be recovered expressed as a decimal (raction (i.e.
1 00% =1.0), for this tariff, prr shall equal 0.5,

To implement the Temporary Water Rate, the Utility must comply with all notice and other
requirements of 16 TAC § 24.25(b)(2)(I).
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Undine Texas, LLC Water Tariff Page No. 27

Pure Utilities

SECTION 1.0 -- RATE SCHEDULE

Meter Size Monthly Minimum Charge Gallonage Charge
%" or Ya" $35.19 (Includes 2,000 gallons) $3.54 per 1000 gallons
" $77.34
[ $147.60
2" $231.9]
3" $428.63

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _ X , Check _X . Money Otrder _ X , Credit Card , Other (specity)
THE UTILITY MAY REQUIRE EXACT CIANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECLEIPT WILL BE GIVEN FOR
CASH PAYMENTS,

REGULATORY ASSESSMENT ... .1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEL.. --$350.00

TAP IlL (_OVER% mr lﬂII I"IYS L()‘slb IOR VlAlI:R]ALS A'\ID LABOR TO INSIAII A STANDARD
RESIDENTIAL 3/8" or 34" METER. AN ADDITIONAL FELE TO COVER UNIQUE COSTS 18 PERMITTED IF
LISTED ON THIS TARIFF.

TAP FEE (Unique LOSIS) ....................................................................................... Actua!l Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (LArZe MELET) . viiiiie vt crie et assa s s s s b eas s enasrane s snne s Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,

METER RELOCATION FEE .....nceiiiiieeee e Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEL MAY BE CHARGED IF A CUSTOMER REQUESTS THA'T AN EXISTING METER BE RELOCATED

METER TEST FEE ..o s st $25.00
THIS FFEE WHICH SHOULD REFLECT THE UTILITY 'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS
A SECOND METER TEST WITHIN A TWO-YCAR PERIOD AND THE TEST INDICATES THAT THE METER 1S
RECORDING ACCURATELY  THE FEE MAY NOT EXCEED §25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TOQ A CUSTOMER WHG HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIEF);
a) Non-payment of bill (Maximum 32500, $25.00
by Customer's request that service be disconnected ... $25.00
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Undine Texas, LLC Water Tariff Page No. 28

Pure Utilities
SECTION 1.0 -- RATE SCHEDULE (Continued)

TRANSFER FEE... ..335.00

THE TRANSI-I:R FEE WILL BE CHARGFD l~UR CHANGING AN AC COUNT NAMb AI IHl: SAMI: SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)} .. ..$5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING

RETURNED CHECK CHARGE .. ....525.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY § DOCUMENTABLE COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ......cccccocverinmminncccomrecrrennnns N/A

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES 10 RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(6)2)GH

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TOQ SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS. AND CHARGES WHEN NEW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE.
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Undine Texas. LLC Water Tarift Page No. 29

SECTION 2.0 — SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Comntission of Texas (PUC) Rules, Chapter 24,
available at its office for reference purposes. The Rules and this tarift shall be available for public
inspection and reproduction at a reasonable cost. The latest Rules or Commission approved changes
to the Rules supersedc any rules or requirements in this tariff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this tariff), will be signed by the applicant. any required fees (deposits, reconnect,
tap, extension fees, etc. as applicable) will be paid and easements, if required, will be granted before
service is provided by the utility. A separate application or contract will be made for each service
location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
ol the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant
in writing of the basis of its refusal. The utility is also required to inform the applicant that a
complaint may be filed with the Commission.

Section 2.03 - Fees and Charees & Easements Required Before Service Can Be Connected

{A) Customer Deposits

If a residential applicant cannot cstablish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff, The utility
will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years ot age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two vears.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

Refund of deposit. - I service is not connected, or after disconnection of service, the utility will
promptly refund the customer’s deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may retfund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any residential customer who has paid
18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a focation where service has not previously been provided
must pay a tap lee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1.
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Undine Texas, LLC Water Tariff Page No. 30

SECTION 2.0 - SERVICE RULES AND POLICIES {Continued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be given a written explanation of such costs prior to request for
payment and/or commencement of construction. If the applicant or existing customer does not
believe that these costs are reasonable or necessary, the applicant or existing customer shall be
informed of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility’s rates in that portion of the utility's service area in which the applicant's
or existing customer’s property{ies) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section | to cover unique
costs not normally incurred as permitted by 16 TAC § 24.163(a)(1)(C). For example, a road bore for
customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. [ construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their
side of the meter and are encouraged to do so. All new customers may be required to install and
maintain a cutoff valve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.
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Undine Texas, LLC Water Tariff Page No. 31

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required 1o furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC § 290.46()). The Utility is nol required o perform these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of
a certified inspector.

Section 2.07 - Back Flow Prevention Devices

All non-residential customers requiring a greater than 17 meter or any customer with irrigation or
frefighting systems, must install back flow prevention devices which have been approved by the
utility or its consulting engineers on each of their customer service lines.

The back flow assembly shall be tested upon installation by a recognized prevention assembly tester
and certified to be operation within specifications. Back flow prevention assemblies which are
installed to provide protection against high health hazards must be tested and certified to be
operating within specifications at least annually by a recognized back flow prevention device tester.
The maintenance and testing of the back flow assembly shall occur at the customer’s expense.

No water connection shall be made to any establishment where an actual or potential contamination
or system hazard exists without an approved air gap or mechanical backtlow prevention assembly.
The air gap or back flow assembly shall be installed in accordance with the American Water works
Association (AWWA) standards C510, C311 and AWWA Manual M 14 or the University of Southem
California Manual of Cross-Connection Control, current edition. The back flow assembly installation
by a licensed plumber shall occur at the customet’s expense.

Section 2.08 - Access to Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tarifl violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water quality
tests or inspections required by law. Unless necessary to respond to equipment failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours and the utility personnel will attempt (o notify the customer that they will be working
on the customer’s property. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselves, their affiliation with the utility,
and the purpose of their entry.
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Undine Texas, LLC Water Tariil Page No, 32

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements. Readings, and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide, install, own and
maintain meters 1o measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. - The utility will, upon the request of a customer, and, if the customer so desires, in his or
her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made during
the utility's normal working hours at a time convenient to the customer. Whenever possible, the test
will be made on the customer's premises, but may, at the utility's discretion, be made at the utility's
testing facility. [F within a period of two years the customer requests a new test, the utility will make
the test, but if the meter is found to be within the accuracy standards established by the American
Water Works Association, the utility will charge the customer a fee which reflects the cost to test the
metet up to a maximum $25 for a residential customer. Following the completion of any requested
test, the utility will promptly advise the customer of the date of removal of the meter, the date of the
test, the result of the test, and who made the test.

Section 2.10 - Billing

{A) Regular Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The

due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of the daie of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or weekend,
the due date for payment purposes will be the next workday after the due date.

{B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.

{C) Information on Bill

Each bill will provide all information required by the PUC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly bill a local or toll-free telephone number (or
numbers) to which customers can direct guestions about their utility service.
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Undine Texas, LLC Water Tariff Page No. 33

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(D) Prorated Bills

If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice, The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer whe cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer’s
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.
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Undine Texas. LLC Water Tariff Page No. 34

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. I{ interruptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting morc
than four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

11" a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the commission may require continuation or restoration of
service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results o the customer. If the dispute is not

resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury io utility-owned property shown to be caused by
the customer.
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Undine Texas, LLC Water Tariff Page No. 35

SECTION 3.0 — EXTENSION POLICY

Section 3.01 - Standard Extension Reguirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required
of any customer except as provided for in this approved exiension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing ol construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction,

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

o adequate service cannot be provided to the applicant using the maximum line
sizes listed due to distance or elevation, in which case, it shall be the utility’s
burden to justify that a larger diameter pipe is required for adequate service;

e or larger minimum line sizes are required under subdivision platting
requirements or building codes of municipalities within whose corporate
limits or extraterritorial jurisdiction the point of use is located; or the
residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specitic
extension or a rebate plan which may be limited to seven years (o return the portion ol the applicant's
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant.

The utility shall bear the cost of any over-sizing of walter distribution lines or wasle water collection
lines necessary to serve other potential service applicants in the immediate area.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch meter
for a lawn sprinkler system to service a residential ot is not considered nonstandard service.

If'an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.
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Undine Texas. LLC Water Tariff Page No. 36

SECTION 3.0 — LXTENSION POLICY (Continued)

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout their property, including the cost ol all necessary transmission and storage [acilities
necessary to meet the service demands anticipated to be created by that property.

Section 3.02 - Costs Uulities Shall Bear

The utility will bear the full cost of any oversizing of water mains necessary 1o serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment {acilities. Contiributions in aid of construction may not
be required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision. However, if the residential customer requesting service purchased the property after
the developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must alse be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility’s approved extension policy after receiving a written request lrom the utility.

The Utility is not required to exiend service to any applicant outside of its cettified service area and
will only do so under terms and conditions mutually agrecable to the Utility and the applicant, in
compliance with PUC rules and policies, and upon extension of the Utility's certified service area
boundaries by the PUC,

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria lor facilities used in the
production, lransmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subscction, a developer is one who subdivides or requests more than two meters on
a piece of property. Commercial. industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
ta provide contributions in aid of construction for the actual costs of any additional facilities required
to maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage and transmission.
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SECTION 3.0 — EXTENSION POLICY {Continued)

Any service exlension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to preparc
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the TCEQ

minimum design criteria. As provided by 16 TAC § 24.163(d)(3), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers

The utility will bear the full cost of any oversizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of construction may not
be required of individual residential customers for production, storage, treatment or transmission
tacilities unless otherwise approved by the Commission under this specific extension policy.

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service 10 an individual residential customer within a platted
subdivision, However, if the residential customer requesting service purchased the property after
the developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility’s approved extension policy after receiving a written request from the utility.

The Utility is not required to extend service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with PUC rules and policies, and upon extension of the Utility's certified service area
boundaries by the PUC.

Section 3.03 - Contributiens in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient 1o
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for Facilities used tn the
production, transmission, pumping, or treatment of water or TCEQ minimum requiremenis. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters on
a piece of property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilitics required
to maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage and transmission.
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SECTION 3.0 — EXTENSION POLICY (Continued)

Any service extension to a subdivision {recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare
to scrvice multiple new connections, the charge shall be the cost of such exiension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the TCEQ minimum
design criteria. As provided by 16 TAC § 24.163(d}(3), for purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fee for unrecovered costs of facilitics committed to a
developer’s property under the following circumstances:

e Under a contract and only in accordance with the terms of the contract: or

¢ if service is not being provided to a lot or lots within two years alter
installation of facilities necessary to provide service to the lots has been
completed and if the standby fees are included on the utility’s approved tariff
after a rate change application has been filed. The fees cannot be billed to the
developer or collected until the standby fees have been approved by the
commission or executive director.

» For purposes of this section, a manufactured housing rental community can
only be charged standby fees under a contract or if the utility installs the
facilities necessary to provide individually metered service to each of the
rental lots or spaces in the community.

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Lxtension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is located.

Section 3.05 - Applying for Service

The Utility will provide a writlen service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.

Service application forms will be available at the Utility's business office during normal weckday
business hours. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed
service applications may be submitted by mail if hand delivery is not possible.
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SECTION 3.0 - EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit a
writlen service application and request that a tap be made. A diagram, map, plat, or written metes and
bounds description of precisely where the applicant desires each tap or service connection is to be
made and, if necessary, where the meter is to be installed, aleng the applicant's property line may also
be required with the tap request. The actual point of connection and meter installation must be readily
accessible to Utility personnel for inspection, servicing, and meter reading while being reasonably
secure from damage by vehicles and mowers

If the Utility has more than one main adjacent to the service applicant's property, the tap ot service
connection will be made to the Utility's nearest service main with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only the
equivalent cost of extending from the nearest main, If the tap or service connection cannot be made
at the applicant's desired location, it will be made at another location mutually acceptable to the
applicant and the Utility. If no agreement on location can be made, the applicant may refer the matter
to the PUC for reselution.

Section 3.06 - Qualified Service Applicant

A “qualified service applicant” is an applicant who has: (1} met all of the Utility's requirements for
service contained in this tariff, PUC rules and/or PUC order. (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5} has executed a customer service application for cach
location to which service is being requested.

The Utility shall serve cach qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fuifilled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer’s propetty.
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APPENDIX A — DROUGHT CONTINGENCY PLAN
(Utility must attach a copy of TCEQ approved Drought Contingency Plan)
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APPENDIX B -- SERVICE AGREEMENT
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APPENDIX C -- APPLICATION FOR SERVICE
{(Utility Must Attach Blank Copy)
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