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Increased Water/Sewer Rates due to buyout re: Conroe Resort Utilities, LLC

Me

GH o customer@puc.texas.gov & 1 more

To Whom it May Concemn:

| am writing in protest to the ridiculously proposed new rates for all the home owners living in the Del Lago Community at Margaritaville.
Our current rates with Hayes Utility is a base of $27.42 and $2.28 per 1000 gallons. The new companyt will charge a base of $40 and
$5.00

per 1000 gallons. This rate increase is close to double the amount we pay now and unreasonably higher that other surrounding
communities.

Also, the Sewer rates are proposed to increase from $36.91 minimum and $3.68 per 100 gallons. The new company will charge $70
minimum
and $12 per 1000 gallons.

Please hear our homeowners voices and block this rate increase as it will devastate our property values. Who would want to buy in our

community knowing their summer water bill would be around $400? We have been home owners here for almost 30 years and retired on
a fixed income. Please do not let this increase pass.

Regards,
Greg and Molissa Houston
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