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DOCKET #52797 Undine Development LLC Service Conroe Resort Utilities 

Undine Development LLC has taken over what was once Conroe Resort Utilities. Although some of us 
protested the sale due to the projected rate increase, Undine succeeded in buying out Conroe Resort 
Utilities. 

The residents of our small community are now faced with rate increases that will double our current rate 
for water as well as doubling our sewer rate. The rates will continue to go up over the next three years 
with no change to service. This will force some families to relocate. We are a community of retired 
people, teachers, police officers, young families. We are hardworking, honest citizens who will face 
tremendous hardships due to this increase. 

We are asking you to please investigate this matter and assist us in trying to fight for what is fair. We do 
not have an option for buying water or sewer services elsewhere. Our original PUC Docket Number is 
52797 -Undine Development LLC Service Conroe Resort Utilities. 

Kind Regards, 
Alison and Carlos Rivera 
83 La Costa Drive 
Montgomery, TX 77356 
936-582-1581 
alisonrivera@yahoo.com 
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