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Lndine, LLOICCN ¥ 13260) Tha public water/sewer supply in located in Mortgarery, TX,

17356, " puaLic uTILTY EE&“”‘SS‘“
The water and sewws bl has increased about J50%1 T increase 5 propoved over « 3 year ILING
Mthmlmmmwwmwﬂwmmm

ir 2 bedroom cottages ana are or 8 fsed income We are getting hit with asprowmately with &

TIO% increase with the wate=/sewer rate nermasellt

Please inlervene with a puble hearng so rescents can try 1o have 2 say in this astro~om cal
rate increase |

Dt PUC of Texas,

e aimos ZHMs e menesse Tor both wiler anu sewet proposed by Undime LLU 15 buth
excesuve wd ungustifiabie

| am sutwmitting this ietter in prodest of the transfer rate increases s noted in the letter provided
by Lndine Texas LLU. There does not seem 1o be any logical reasom wity both the witer and
sewer raies should increase by such extreme percemtages for the same service. Logic says that the
spproved rates for Conroe Resort Ut lities 11C should be the same rates for that facifity and mot

womc approvesd rales for any other moosmparable lacility

There has been no rational provided for the exireme moresses. The facility and

cusiomer base i Lhe smme und Hay's utility is continuing 1o provide the billing and

support services. | repectiiully ask the Commission io revies this transaction snd conclude that
the rite increases requesiod by Lindine 1L shauld not be sppliod 1o the Conros Reson il
Tneclliny

Sutyect:
Transler of Waler and Sewer Facilives from Conroe Reson Utiktes LLC 1o

Undine Texas LLC.  §7947) 5&777

| am submitting this leftor to intervene in the subject iransfer rale increases as noled in
The attachment prowded by Undine Texas LIC. Thare does not seem 1n ba any logical
justification wity bolh the waler and sewer rales should Incroaso by such extremo
parcantages ‘or the same service. Logec says thal the approved rates for Conroe Reson
Utikes LLC should be the same raies lor that lacifty and not some approved rales lor
Undine’s other laciities.

There has baen no justificabion provided for the axireme increases. The tacility and
custome: base is tho same and Hay's utllity is continuing lo provide the billing and
supporl services. | hope the Commission will review this ransaction and come lo the
conclus:on thal he exising Unding LLC rame approval for iheir ot activites should not
e appied 10 the Conroe Resort Utility tacility

| Nied an informal online complisint with you sgainst Undine Texas on Apell 15%

We received a letter dated March 307 2021 snd snother dated Aprll 8™ 2023 informing us ol a
proposed purchase of the water facities from Conroe Resort Utilithes by Undine Texas LLC

| herewith wish to lormally ospose and sk that you intervene in the proceeding ol the sale
Conroe Reson Utilines LLC (o undive Texsas (LT

The reason for this opaosition is that our last two water bills have incressed Ior no resion by
100% In one month. There are spprosimately 300 Del Lags home oswners alfected by this
unushilied, unethical ncrease of & lile necessity WATFR

We are 30 cottages who live on Balbos Circle. Cach home (s identical: 1200 sq i, 2-bedroom
cotfages whick were all only svailabile lor porchase sarting April 11, 2022 Many of s aee
retived and on & fimed income snd the proposed Incresse ol 250% over the next 3yrs s
#stronomcal |
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