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RECEIVED 
PUUL!.- Ut· 1-; r'Ot;'·;t:i-IL'. ° Mf.Y-4 AM ll: 14 This g a letter in protist ol tlte wdt,r/sewer iale of Conroe Retort Unl,lie«24•ff942 +02, j 

Lr.dine, LLC(CCN # 13260) T·u pcb[,c water/sewer supply irt located in Mcrtgcmeiy, 'X 
//356. PUBLIC UTILITY COMMISSION 

FILING CLERK 
The water and se*er b IJ ha, ir,cfeaied aboil.?%,P~ Tr,is intiease is piope;ed oveer a 3 yedi 
ph.ise Ior juppo,ediY 'niorovernents 1 ,Ior·~ with most mv 50 netghoots closest to me are living 
ir 2 bedroom cottages ana are or a f»ed incorne We ari ®ettin« hit wltk aoprox.matelv with a 
250% Irlcrease w,th tfte wate·-/sewer rate :ncrease 

Please intervene with a p.,bht hearing so re,Kfe-ts zantry to have a sav in :h,3 astronom cal 
rate increasel 

I1:ar PL;C ~,f Tcxas~ 

l he almost 3*()% rak Increase for both water and sener proposec by l ndine LL C is tk.Ah 
crcc»ive a.nd uruu,titiahk 

. am submimng thu Iener In protest of the transfer ratc incrcaics af notcd in thc Icttcr provided 
by l.ndinc l cxas l.LC. Thcrc dues no{ seem :o bc any Iogical :eason why both the wl:er and 
bewrr rates :hould lilcreasi b> .uch extrerr*: percentawes fur the same service lo<ic says that the 
apprl,ved rates for Conroe Resort Ctt I,tin i l C' .hptild Nc the Jamc ritcs fur thitl j,cilin .ind not 
some apprnvcd ratcs for an> uthcr incomparahlc Iacilit) 

There has been no rational provided for the extreme increases l he facility and 
customer box is thc vm and Ha>'. titihty i.u:onlinuing to pn-dc Ihe hi ing and 
support services 1 respectfull> ask the Commission to review this transaction and conclude that 
the rate :ncrca.es requested b> t Ir.Jinc I.! C shouki not hc arplkd to the ('onroc Resort l til,3 
':..,Ii" 

Subtect 
Translef ol Water and Sewe· Faci'i;ics from Conroe Reson Ublit,es LLC to 

Undtne Texas LLC 5t,ql 5179 7 
I am submitting lh,s letter to inlefvene tr· the subject transfer rate Increases as noted in 
the attachment provided by Undine lexas LLC There does not seem to be any log,cal 
tustification why both the water and sera rates should increase by such extreme 
percentages for the same service. Log,c says that the approvec rates for Conroe Resort 
UW,t,es LLC should be the same rates for that tac,i,ty and not some approved rates for 
Und,ne's other Iacil,ties. 

There has been no justif,cabon provided lor the extreme increases. The lacillty and 
customer base Is tho same and Hay's utility is continuing to provide the biHing and 
support services. I hope the Commission will review th,s transachon and come to the 
conduston that the existing Undine LLC rate approval for theif other activities should not 
be apphed to the Con,oe Resort Utility laolity 

an inform ul orntin e coin p ldi t,t win you against Undtne -Texas on April 15'h 

We received a letter dated March 300' 2023 and enother dated April 8" 2023 informing us ol a 
prop{),ed puitlidsc· ]1 ihe w:tei faci,ities fiom Corwoe Ri:soil Ulili,irs by Unclitie Tc·xos LLC. 

I herewith wish to (or:na ly o:,pose aqo ask that you intervene in the proceedir'g oi the solr 
Conroe Reior[ LJ,i!,nes lit to Jndine Iex.ri lLC. 

Ihr reason Ior this opootit'ioi k that ow Ii.M .·wo water billi have inrrpaupd for no reason by 
100% h oni· morth - hpre aie apprcximatrly -100 De:, I-agc ·iome cwrir?r•. :iffecteri by :hb, 
t,nj.i~tifieci, ur,ethical incrrabe of elite neressity· WATER 

Ve are 50 cottages who live on Balboa Circle. Each home is identical: 1200 sq It, 2·bedroo,n 
Iages wh,rF were all only available foi p.,r[ hage utarting April 11 Ma, iy of lif,If i· 
ired and on a fixed incorne and the proposed increase amount of 250% over the next 3 yrs 
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