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Aprif 17, 2023,

RECEIVED

Public Utility Commission 2023 8PR 20 AM 9 37

PO Box 13326 PUBLIC UFILITY COMMISSION
FILIWG CLERK
Auslin, texas 78/ 11-3320

Subject: Transfer of Water and Sewer Facilities from Conroe Resort Utilities LLC to Undine Texas LLC.
Reference: 1) Docket 52797
Z} Docket 50017

Dear Sirs or Madams,

The 116% rate increase tor both water and sewer {142% for water and 99% tor sewer} proposed by Undine LLC
Tor the first year are excessive and unjustifiable. The increases proposed for the Tollowing Two years are
unfounded and unjustifiable as well, These percentages are for my typical monthiy use of 5,000 gallons.

Half of the 28 homeowners in our complex are over 65 years of age. All are on fixed income. Five owners are
over 80 years. We must endure the annual increase added to the water il by San Jacinte River Authority and
coflected by CRU to pay for a water treatment plant on Lake Conroe that we get no water from as well.

I am submitting this letter in protest of the transfer rate increases as noted in the attachments provided by
Undine Texas LLC. There does not seem to be any logical reason why both the water and sewer rates should
increase by such extreme percentages for the same service. Logic says that the approved rates tor Conroe Resort
Uritities LLC should be the same rates for that facility regardiess of ownership and not some approved rates for
any other incomparable facility.

There has been no rational provided for the extreme increases. The facility and customer base is the same and
Hays Utility North is continuing to provide the billing and support services. ! respecttully ask the Commission to
review this transaction and come to the conclusion that the rate increases requesied by Undine Texas LLC
should not be applied to the Conroe Resort Utility facility.

Yours Truly,

/f'ﬂ/mi/.e i, Jevvw-g

James W. Russey
151 W Palm Bivd, Montgomery, TX 77356

Email: jim.russey@gmail.com



Docker No, 352797

Notice te Current Customers, Neighboring Svstems, and Cities
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INTENT TO PURCHASE WATER FACILITIES AND TO TRANSFER WATER SERVICE AREA UNDER CUN NO.
S22 PROM CONROE RESORT UTHLITIES. LLUC AND TOR UNDINE TEXAS ENVIRONMENTAL. LLC, CUN
NO. 20816 TO PURCHASE SEWER FACILITIES AND SEWER SERVICE AREA UNDER CCN NO. 20638 FROM
CONROE RESORT UTILITIES, LLC IN MONTGOMERY COUNTY. TEXAS
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Undine Texas. LLC and Unding Texas Environmenial, LLC

{Purchaser s Name)

17681 Telpe Road Cypress. TX 77429

LR TEN) LIRS ten ke

submitied an application with the Public Uttliny Commission of Texas (Commission) for Undine Teaas. LLC 1o purchase
all of the water facilities and to transfer water certificated service area under CCN No. 11942_and for Undine Tesas
Ernvironmental, LLC to purchase all of the sewer facilities and to transler sewer certificated service area under CON No.
20638, in Montgomery County, TX tfrom:

Conrog Resort Utititres, LEC 600 Mareariavitie Parkway Moneoinery, TX 7356
thelfer s Names (AT 110G F S t4 i Conded

The sale is scheduled to take place if approved by the Commission (Texas Water Code § 13.301). The transaction and the
transfer of the CCN includes the following subdivisiom
Margaritavitle Lake Resort, [nverness at Del Lago.

P he regeaesied warer and sewer dreo 15 Tocated approsimately 2.7 miiles nonbeast ol doviontow s Montgomer, Toxas andgd
4 Mg neiieast MONLIOMeT

is menerally bounded on the nortlyby Walden Road. on the east by Tountainview Drive: on the soutivrby Lake Conroer and
on the west by Walden Road and Lake Conroe,

The requested water area includes 294 water customer connections and includes approximately 282 acres of translferred
area from Conroe Resort Utilities. LLC {(CCN No. 11942) to Undine Texas, LLC (CCN No. 13260},

Lie applwcation proposes the subtraction of approainnaedy 287 avres from Conroe Resot iswilities. LLEC (CUN No.
PE942). The application proposes the addition of approximately 282 acres to Undine Texas, LLC {CCN No. 13260).

The reguesied sevier areu includes 289 sewer customer connections and includes approaimately 282 acres of transferred

o . . cyees - ] H ) T R - N ]
area from Conree Reeort Vitlities, LLC (TON No, 382310 Tindine Texas Navironmoental LLO(CON No, 00818y

The application proposes the subtraction of approsimately 282 mcres from Conree Resort Utilines, LLC (CON No.
20638). The application proposes the additon of approsimately 282 acres to Undine Environmental. LLC (CUN No.
20816). See enclosed map showing the requested water and sewer areas,

The transaction transferring Conroe Resort Utilities, LLC water facilitics and water service area to Undine Teaas. LLC
wit] chunge g custemer’s rates and services to the cusrent approved rates and sersices of Undine Texos. LLC (in rrift as
Rate Year 3. effective Avugust 1. 20225, which are higher than the current approved rate (o Conroe Resort Lliilities, LLC
for a 3/47 meter. A copy of the water tarif! for Undine Texas, LLC (Docket No. 30017, new rates on page 9} can be
viewed through our website at

biipe: waowoamdinetic.com wo-content unlods Cadine- Fesas-LLO-Water- Luan Tl |

Motice Form Updated: April 8, 2021



The transaction iransterring Comroe Resort Utitities, LLC sewer facilities and sewer service area to Undine Texas
Environmental. LLC will change a customer’s rates and services to the current approved rates and services of Undine
Texas Environmental, LLC (in tariff as Rate Year 3. effective August 1. 2022), which are higher than the current
appraved raie for Conroe Resort Utlities. 1.5 C lor a 3447 meter. A copy of the sewer tariff for Undire Texas
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or call: 713-5374-5033 to request a copy of the water and/or sewer tarifT,
BILLING COMPARISON for a 347 meter

gy

Existing 2.000 gallons 3 29.70 /mo New Rate 2000 gallons: $ 81,22 fma
Existing 5,000 gallons: & 36,54 /mu New Rate 5000 gaflons: $ §8.45 fmo
Existing 10000 gallons” § - 47.94 MO New Rate 1L000 gallons: § 10418 mo
Existing 2,000 gallons. 5 44,27 fmo New Rate 2.0060 gallons: 3 110.00 fmo
Existing 5000 gallons: § 553 /mo New Rate 5.000 gallons: $ 110.00 /mo
Existing 10.000 gallons' $ 73,71 fmo New Rate 16.000 gallons: §  110.00 fmo
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Commission, P.O. Bov ]332( Austin, Yems 787 H 3326, or call the Public Urility Connnission «f (312) 936-7120 or
(888) T82-8477 Hearing- and speech-impaived individuals with text telephones (TTY) may contact the commizsion at
(312) 936-7136. The deudline for imervention in the proceeding is (30 duyy from the mailing or publication of notice,
whichever vecrs fater. unless aifierwise provided by the presidling officer. Yoo wisd send o lofer regnesang iierveitiiuig
10 the commiission whicl iy receivod beorha dene The oy popes incdpd che memenn ™ e - o e JP 2200 0
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If a valid public hearing is requested. the Commission will forward the application to the State Office of Adminisirative
Hearings (SOAH) for a hearing. [t no settlement is reached and an evidentiary hearing is held. SOAH will submit a
recommendation to the Commission for final decision. An evidentiary hearing is a legal proceeding similar to a civil trial
HI qlale LI]bEF]L[ COUTT.

>1 desed fnformacion en espanol, puede Hlamar al [-888-782-8477.

Carev Thomas
Utility Representative

Undine Texas. L1 C and Undine Texas Favirompene! 107
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