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Apnf I/, 2023. RECEIVED 
Public Utility Commission 2023 APR 20 AM 9: 37 
PO Box 13326 PUBLIC UTILITY COMMISSION 

FILING CLERK 
Auslm, lexas /8/ll-SS26 

Subject: Transfer of Water and Sewer Facilities from Conroe Resort Utilities LLC to Undine Texas LLC. 

Reference: 1) Docket 52797 

2) Docket 50017 

Dear Sirs or Madams, 

The 116% rate increase tor both water and sewer 1142% tor water and 99% tor sewer) proposed by Undine LLC 
for the first year are excessive and unjustifiatile. The increases proposed for the following two years are 
unfounded and unjustifiable as well. These percentages are for my typical monthly use of 5,000 gallons. 

Half of the 28 homeowners in our complex are over 65 years of age. All are on fixed income. Five owners are 
over 80 years. We must endure the annual increase added to the water bill by San Jacinto River Authority and 
collected by CRU to pay for a water treatment plant on Lake Conroe that we get no water from as well. 

I am submitting this letter in protest of the transfer rate increases as noted in the attachments provided by 
Undine Texas LLC. There does not seem to be any logical reason why both the water and sewer rates should 
increase by such extreme percentages tor the same service. Logk says that the approved rates tor Conroe Resort 
Utilities LLC should be the same rates for that facility regardless of ownership and not some approved rates for 
any other incomparable facility. 

There has been no rational provided for the extreme increases. The facility and customer base is the same and 
Hays Utility North is continuing to provide the billing and support services. I respecttully ask the Commission to 
review this transaction and come to the conclusion that the rate increases requested by Undine Texas LLC 
should not be applied to the Conroe Resort Utility facility. 

Yours Truly, 

Rvw=p 
James W. Kussey 

151 W Palm Blvd, Montgomery, TX 77356 

Email: jim.russey@gmail.com 

1L\ 



Docket No. 52797 

Notice to Current Customers, Neighboring Systems, and Cities 
l,Ni)!Nt it,\Ab. LLC. I.i=Riti·ti-'A I i: ()r Ll)\'vi·.Ali·.NL-i..'\ND Nlt< i-xil ih ((-Ch) >.O. 13260. Ntyi-iCE i)F 

INTENT TOPURCHASE WATER FACILIT]ES AND TO TRANSFER WATER SERViCE AREA UNDER CCN NO. 
11942 FROM CONROE RESORT Ul*ll.11-1ES. LLC AND FOR 1.jND1NE TEXAS ENVIRONMENTAL. LLC. CCN 

NO. 208 16 TO PURCHASE SEWER FACILITIES AND SEWER SERVICE AREA UNDER CCN NO. 20638 FROM 
CONROE RESORT UTILITIES. LLC' IN MON1 GOMERY COUNTY. TEXAS 

TOI 1 - / t : 2 Ll . li Z . 1 : 13AH / t ? Jh . '} Utk ; 1 ; U · t , N 2 fi }; . 3 + ' Di Jfi !.·,. LUIU I ._ ilIC . 1 tjall , J ; NULILIJ r , 1 £ lt ; CL . 1 . t '- Li ) 1 ] j t -), - t ' Z ,-) 
- ) <. tl ' . . . Il 

Undine Te.xas. LLC and Undine Tera:, Enviromnental, LLC 
(Pur:liaser-s Maine) 

17681 Telze Road Cvpress. TX 77429 
< /:tl ' .jyl··1 

submitted an application with the Public tjti~it> Conimission of Texas (Commission) for Und'me Texas. LLC to purchase 
all of the water facilities and to transfer water certificated service area under CCN No. 11942 and for Undine Texas 
Environmental, LLC to purchase ail of the sewer facilities and to transfer sewer certificated service area under CCN No. 
20638. in Montgomery County. TX from: 

Conroe Resort Utilities. LLC 6()() Maruarimville Park,w aI Montw.omen. TX 77356 
IS:Ner . N:miei (. \Jd Fcsb ) (CI h ) i Stote, <7}pcode) 

The sale is scheduled to take place i f approved by the Cominission (1-exas Water Code § 13.30 I ). The transaction and the 
transfer of the CCN includes the follou ing subdivision: 
Mai'earitaville Lake Resort. Inverness at Del Lalio. 

l he requested ll ' O / t '/ and sewer Ul ' etl \% located appro~iniatel > 2 . Z inileb nonhezist i , I dounttivvn Montgomen , } exai and 
is generally bounded on the north by Walden Road. on the east by Folmtainpieu Drive: on the soutlib.> Lake Conroe: and 
on the uest by Walden Road and Lake Conroe. 

The /'eql/es/ed wa/er a,·eu includes 294 water customer comiections and includes approximately 282 acres of transferred 
area from Conroe Resort Utilities. LLC (CCN No. 11942) to Undine Texas, LLC (CCN No. 13260). 

i he application pmposes The sltbtraerion of approiimaleiy 282 acres from Conroe Resort Utilities. LLC (CCN No. 
I 1943). The application proposes the addition of approximately 282 acres to {Jndine Texas. LLC (CCN No. 13260). 

The requested sewer area \ ncludes 289 sewer custonier connections and includes approximately 282 acres of transferred 
m-en from Co.n:·oe Re.:ort t 'tj Jitie.s. I_1-.C (CCN Nr.. 3()633 ) t, ! ';idi:g: 7 : .'.:C !€:11'i;*oil;,7:llt:ll. LLC (CCN No. 208 !,6)= 

The application proposes the stlbiraction oj :ipproximate]) 282 acj-es frntn C'onroe Resort Utilities. LLC (CCN No, 
20638). The application proposes the addition of approximately 282 acres to Undine Environmental. LLC (CCN No. 
208 I 6). See enclosed map showing the requested water and sewer areas. 

The transaction transferring Conroe Resort Utilities, LLC water facilities and water service area to Undine Texas. LLC 
will change a custotneis rates and belfkeS to the ctttient appi·oied rates and seruces ot Undine fexas. LLC (in tariff as 
Rate Year 3. efltctive August [. 2022). uhich are higher than the current approved rate Ibr Conroe Resorr Utilities, LLC 
for a 3/4- meter. A copy of the water tarifl- for Undine Texas. LLC (Docket No. 50017. new rates on page 9) can be 
viewed through our website at: 

11[tpb: Nn\, .,!tldinellc.com \\p-colltent upload> l *tidine- I-eX:l,-Ll-(.~-U'atei-- I:t.tiff.pdf 

Notice Form Updated: April 8.2021 



The transaction transferring Conroe Resoi-t ljtilities. L.LC sewer facilities and seuer service area to Undine Texas 
Enviromnental. LLC will change a customers rates and serkices to the current approved rates and services of Undiiie 
Texas Enviromnental. I.LC (in tariff as Rate Year 3. effective August I. 2022), which are higher than the current 
approved rate for Conroe Resort Utilities. I.1 C for a 3/4 - nieter. A cop> of the sewer tariff for Undine Texas 
hii-,iroiiniental. i.1 C (Docket No 5{)U!8. n,2,< i:ire. (,n n'iur ; ) e:-in he i,it·Ked thrc-·tivt-t o,I:. t.''zh-ir, 11 

httpb: '· N F u .lIt lt-lilleNC.Conl L\, p-Ci)!-tlelit lir)' .,dj., l ildi!1¢- I C..il:,-I li f 1 '-pntlletl{Eil -1~1-.C'-be\, 21-- I EI.ri t! . tl~! t 

or call: 7 I 3-574-5953 to request a copy of the water and/or sewer tariff. 

BILLING C'OMPARISON for a 3/4" meter 

Juyc. 
Existing 2.000 gallons $ 29.70 /nio New Rate 2.000 gallons: $ 81.22 /mo 
Existing 5,000 gallons: $ 36.54 /mo New Rate 5.000 gallons: $ 88.45 /mo 
Existing 10.000 gallons' $ 47.94 /mo Neu Rate 10.000 gallons:$ 104.18 /nio 

&/ML 

Existing 2,000 gallons. $ 44.27 /mo New Rate 2.000 gallons: $ 110.00 /mo 
Existing 5.000 gallons: $ 55.31 /mo New Rate 5.000 gallons: $ 110,00 /mo 

Existing 10.000 gallons $ 73.71 /mo New Rate 10.000 gallons: $ 1 10.00 /ino 

r ---- 0 . g , v ·., ~i , i . iii ,/ w , Li .(.//( iunf i / i : j i , 4 / t , L L / l~ttl )' 

Commission, P.O. Box 13326, Austin, Texas 78-711-3326, or call the Public Utility Commission at (512) 936-7120 or 
(888) 782-8477. Hearing- and speech-i}npctil·ed individuals with texl telephones (TTY) may contact the commission at 
(512) 936-7136. The deadline fbr i}uerven/io}i in the proceeding is (30 days from the mailing or publication ot notice. 
whic·herer occin·s Infer. unless cithenrisi· provh/ed by /h: pre.ricli/?g qf/icer). ) ot, m#at send a letrer rcqitc'.(mg :Mc;-ve}i;i,m 
t,} the <.·,i#rititiysi,)4 whicli ir rereired ln· ih;ir (1(11,_, The 4.1?t.i· jr?,r f bi.·hi.1· f h.· n.·-, ...,·, '\ ),.,~_- .·...!.'.-c·t · --·:'t.:i! .:-!:-!'-_.. - :- ? 

Ifa valid public hearing is requested. the Commission will forward the application to the State Office of Administrative 
Hearings (SOAH) for a hearing. If no settlement is reached and an evidentiary hearing is held. SOAH will submit a 
recommendation to the Commission for final decision. An evidentiary hearing is a legal proceeding similar to a civil trial 
ir} qrale district court. 

bi aesea iniormacion en espafiol, puede I[amar al I-888-782-8477. 

Carev Thomas 
Utility Representative 

Uniljne Texas._-U- C wjcl Undino Texa>, Fnviroiunenlpl I l C' 
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