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AnnBEUJVED 
Nest Palm Blvd. 

2WlbhwsllkryM#e@As56 
PU'HMOTILITY COMMISSION FIUNG CLERK 

11 April 2023 

Public Utility Commission 
PO Box 13326 
Austin, Texas 78711 

Subject: Transfer of Water and Sewer Facilities from Conroe Resort Utilities LLC to 
Undine Texas LLC. 

Reference: 1) Docket 52797 

Sirs or Madams, 

The almost 280% rate increase for both water and sewer proposed by Undine LLC is both 
incomprehensible and unjustifiable. 
I am submitting this letter in protest of the transfer rate increases as noted in the attachment 
provided by Undine Texas LLC. There does not appear to be any justifiable reason why both the 
water and sewer rates, should increase by such extreme percentages for the same service. 

Furthermore you provide no rate provision for our present 5/8"size pipe which always 
had additional reduced cost - nor do you show any pricing for reduced usage. In my specific case 
I use 1000 gallon a month. In addition it is outrageous for the sewage fee proposal to jump from 
28.29 a month to the proposed rate of 110.00 a month (last invoice attached) almost a 400% 
increase - outrageous. Thdre has been no explanation of any kind been provided for such 
extreme increases - and hereby protest such proposed rate increase. 
I respectfully ask the Commission to review this transaction and deny approval for such 
U]5Nisticmteincreases requested by Undine LLC . 

/~Yours•Truly,~ / 
4 l 

Anne*hite 

Cc: Honorable Brandon Creighton 
Honorable Will Metcal 

Enc:three page copy of rate increase proposal 
:inv Feb 1/2023 



MAKE CHECK 
PAYABLE TO: 

CONROE RESORT UTILITIES. LLC 
P. O BOX 1170 
MONTGOMERY TX 77356-1170 

READ DATE(W) 
METER NUM. 
PRES. READ 
PREV. READ 
TOTAL GALLONS 

WHITE ANNE 

SERVICE ADDRESS 

109 W PALM BLVD UNIT 3 52 

FROM TO 
SERVICE 
PERIOD 12/30/22 01/31/23 

01/31/23 
2699752 TOTAL GALLONS 

304.0 
303.0 1.8-j 1.0 

1.4 
1.2 

1 
0.8 
0. 
0.4 
0.2 

0 HHHI 

ACCOUNT NUMBER 

19045-1800011500 
BILLING DATE 

02/01/23 

DESCRIPTION AMOUNT 

BALANCE FORWARD -347.14 

WATER 20.56 
SEWER 28.29 
REG ASSMENT 0.49 
SJRA 3.52 

THIS MONTH 52.86 
Feb Jan Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb 

1 
TOTAL NOW DUE / -294.4 

LtAK o N odllwL PENALTY AMOUNT PAY THIS AMhUNI ARIER~ 

02/24/2023 

9 \4)Er Rgi l}l*11£ o 00 ° °° 

94 WHITE ANNE MESSAGES 
********** PLEASE NOTICE ********** 

TO PAY YOUR WATERBILL GO 
WWW.HAYSWATER.COM OR CALL 
OUR AUTOMATED SYSTEM AT 
877-589-7961 

THE SAN JACINTO RIVER AUTHORITY RATES 
HAVE CHANGED FROM $3.40. PER THOUSAND 
TO $3.52 PER THOUSAND. EFFECTIVE 
SEPTEMBER 1, 2022 

2021 Drinking Water Quality Report now available online at 
https://hayswater.com/conroeresort/ccr 
Or you can request a copy by calling Hays Utility North at (936)588-1166 

204-E AVR, Inc. 
IF YOUR MAILING ADDRESS HAS CHANGED PLEASE CORRL. 

PLEASE RETURN BOTTOM PORTION WITH PAYMENT 

CONROE RESORT UTILITIES, LLC 
P.O. BOX 1170 

MONTGOMERY, TEXAS 77356 
* SERVICE: 936-588-1166 

Account Number 19045-1800011500 
Service Address 109 W PALM BLVD UNIT 3 52 

045 

AMOUNT PAID -294.28 02/24/2023 o.oo 
ON OR BEFORE DUE DATE DUE DATE AFTER DUE DATE 

WHITE ANNE 
109 W PALM UNIT 3 BLVD 
MONTGOMERY TX 77356-4964 

CONROE RESORT UTILITIES, LLC 
P. O. BOX 1170 
MONTGOMERY TX 77356-1170 

19045180001150000000000000000000000000000001 



Docket NO. 52797 

Notice #o Currem C:,smmers, Neighboring Systems, and Cities 
UNDINE TEXAS, LLC. CERTIFICATE OF CONVENIENCE ANDNECESSITY (CCN) NO. 13260. NOTICE OF 

INTENT TO PljRCHASE WATER FACILITIES AND TO TRANSFER WATER SERVICE AREA UNDER CCN NO. 
I 1942 FRONI CONROE RESORT UTIL.1-r[ES. 1.LC AND FOR UNDINE TEXAS ENVIRONMENTAL. LLC. CCN 

NO. 20816 TO PURCHASE SEWER FACILITIF,S AND SEWER SERVICE AREA UNDER CCN NO. 20638 FROM 
CONROE RESORT UTILITIES. LLC IN MONTGOMERY COLINTV. TEXAS 

To : Ctirreizt C , ixtomerx . Neighboring Sl ' stems , and Cities Date Notice Mailed : April 6 . 2023 

Lndine Te,aj. LLC :ind l. ndine -I-ex.h Emiromnental. LLC 

17631 Telize Road C\ press. TX 77429 
(:\Jil/e.b) < C it> ). (State) (7 ip Code) 

iubmitteil :m application uitli the Public Ltilit> Commission of Texas (Commission) for Utidine Texas. LLC to purchase 
all of the uatei facilitie> and to transfer „.1[er certific:ited sei'~ice area uniler CCN No. I 1942 and for Undine Te\as 
En'. irotv::enia!. LLC to purchase all of tile seifer !:lcilitiek and to transfer seuer certifieated service area under CCN No. 
20638. in \Ic,tltgoiner> Coltnn . TX from: 

Conroe Resort Ltililies . LLC 600 Marizaritai ifle Parkway A ' lojituomen . TX 77356 
< S'Ii: r. \.,tik } t \Jilresi) (Cm 1. {St,Ne) (Zip Ctide) 

The sale is scheduled to take place if approved b)· the Commission (Texas Water Code § I 3.30 I ). The transaction and the 
transfer of the CCN includes the follouing sllbdivision: 
Margaritaville Lake Resort. Inverness at Del Lauo. 

The feqlfested \1'(//er and selt·e,- area is located approximatel>- Z_Z miles northeast of dou'ntou.n Montizomerv. Texas. and 
is generally bounded on the north by Walden Road: on tlie east by Fountainview Drive: on tlie south by Lake Conroe: and 
on tile nesl by -Udlden Road and Lake Cont-oe. 

The /-eql/es/ed lt'i/te/ ai·eu includes 294 water ciistomer connections and inclli(les appioxiniately 282 acres olhransfened 
area from Cont-oe Resort Utilities. LLC (CCN No. 11942) to Undine Texas. LLC (CCN No. 13260). 

The application proposes the ·subtraetion of approximafel> 282 acres from Conroe Resort Utilities. LLC (CCN No. 
l I 942). The application proposes the addition ofapproximately 282 acres to Undine Texas. LLC (CCN No. 13260). 

The ; equeved xeit · e ,· ( ti eu includes 289 seuer customer connections and inclltdes appro~imatel > 282 acres of transfelred 
area from Conroe Resort Utilities. LLC (CCN No. 20638) to Unditie Texas Environmental. LLC (CCN No. 20816). 

The application proposes the subtraction of approximately 282 acres from Coni-oe Resort Utilities. LLC (CCN No. 
20638). The application proposes the addition of approximately 282 acres to Undine Environmental, LLC (CCN No. 
20816). See enclosed m:}p showing the requested ,u,ter and sewer areas. 

The transaction transferring Conroe Resort Utilities, LLC water facilities and water service area to Cndine Texas. LLC 
will change a customer-s rates and services to the ciwrent approved rates and services of [Jndine Texas, LLC (in tariff as 
Rate Year 3. effective August I. 2022). which are higher tlian the current approved rate for Com'oe Resort Utilities. LLC 
for a 3/4" meter. A copy of the water tariff for Undine Texas. LLC (Docket No. 50017. neu' rates on page 9) can be 
viewed through our website at: 

Dltpb:.··u ii „ .uil~Iitl:Ile.con: \e-:i}ilteilt/ltf)li,ail> l.;ilili}i:- I e.u.~-! 1.(_'-\'\ at.e,'- I m'!ffrdl 

Notice Fonn Updated: April 8.202 l 



i-he {ransaction Transferring Ciuiroe Resort liUities. LLC se\\er facilities and seuer sen ice area to Undine Texas 
Environmental. 1.L.C \\il| C|ll.ll-tge a Cil:·,1(-)!ller> r:lteh and hel-\ ice, lo the current appro, ed 1-ate) mid >,enieeb of l-!ldine 
1-exas Emironmenta!. LLC (in taril'f as Rate Year 3. effectiw August 1. 2()22). uhich are higher t|lan tIle Curt-Jn[ 
approz ed rate for Com-oe Resort Utilities. Ll.C fur a 3/4" meter. A cop> of the seuer tariff for Uildme Texib 
Environmental. LLC (Docket No. 50018. ne\\ i-:ites on page 3) can be ,ieued through Our izeb,ite at: 

hi}n... ~\ uk.lj/i,jindk i·i,nl v.n-LI.j)2:j'; tlj);,).),j. I j?J.':)2-.|J'.\.!.·,-J..J}lki,·(,/?,?)('pu,i-1.l l-,hJ\, J'- j.),:~i.9 :,Ji' 

or call. 713-574-5953 toreqiie,I a eop> ofthe uarer and:orse„er tariff. 

BILLING COMPARISON for a 3/4" meter 

Jk:iter 

Eristillg 2.000 gaffons: S 29.70 tlll) \cn Rate 2.000 ga[[ons: S 8 i.22 'Illl) 

Exi.ting 5-000 gallon>: S 36.54 nw \ew Rate 5.(){)0 gallons: S 88.45 1110 

t.xibting l 0.()()0 gallons: S 47.94 nio Neu Rate ll).()0() gallons. S 104.18 'illo 

Sewer 

Exis { ing 2 . 0 ( 1 (} gaUons . S 44 . 27 - mo t e „ R : lie 2 . 000 u : il / ons : S f ( 0 . 00 mo 
Existing 5.000 gallon.: S 55.31 ,'n-il) \:u Rate 5.(lt)0 gallons. S ]10.00 tlll) 

Existing 1(}.()()() galloni S 73.71 * mo Xeu Rate 10.000 gallons: S 110.00 ino 

Pe /-* w ,//, li '//(; U ' l < h / u i / l / ei t e / l : in tlie proceeding ( Jr Cc ) 1 ,! 1 } ieti ! tlpoji acli ( jiz .,(} lfghl # h , , tdd cojuua l / ie iubhl L - lilin 
Cmmni , sinn . P (). Bor / 3324 . . 4 // s // n , Teras - N - 11 - 3326 . or call // w /' lthlic Lgi / i / y Comn ; i . ision a / / j / 2 , 936 -- i 30 o ; 
AYNR ., - 6 ' 2 - NJ - - Hedi · ill , 2 - i !} ltl hiieeeh - impai }·· ed i ] itlivicltiuk with iext Ieleph {) Ile .\ ( TTYI lildy cc ) 11 [ ticl Ille c ( j ; llilzir , i ,) il iii 
(512) 936--136. The deadline Mr intel·rention in the proceeding ix (30 days jrom the mailing or puhlicitlion ot notice. 
Iihic·/lever c)£·cur.> lc,Ier. unless o//lenri.,e p/7,\'ic/ecl-h.r the presh/ing ettie'er) }-,m /r/jl.9/ send u /e//er reqjie.x/ing i;lte/1·e;7/io,; 
m the c · r , nmAsi , m , u / jk · h i , receit ' ed br that dme Thi , letter mltsl incl !, cle the peno } i ' s jiti }} ie . ciclcl }· e . ~ . ~ . ei } ic , il ctllili ' e « c !} l , i 
fitx numhej· It itj):)/iciible. 

Ifa zalid public hearing is i-equested. tile Commission \\ill forward tlie application to the State Office oi'.Administr,lti\e 
Hearing~ (SO.AH ) for a heai-ing. K no settlement is reached and an e,identian hearing is held. SOAH \\ ill >'Ibmiz a 
recommendation to the Commission for final decision. An.e~identiar> hearingis a Iegal proceeding similar to a cn i! tl-ial 
in state disnict Court. 

Si desea informacidn oil ebp:Iflt)1. plltde 11211112]r :11 j-888-782-8477. 

Care, Thomas 
Utilit> Repre,elit,iti,e 

Undine I-exas. LLC and Undine Texas Environmental. LLC 
1 ;IiI it> \ anl e 

\otice Form L'pdated: April 8.202 I 
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g -«\ 9 - Sewer 
f Transfer Area 

a?c, * 282 acres 
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JO ,\, POE 

Detail Map - Sewer 

Undine Texas Environmental. LLC 
Application to Transfer Conroe Resori Utilmes, LLC, CCN No 20638 to Undine Texas Environmental. LLC CCN No 20816 

in Montgomery County 

Requester! Ser,er Transfer Area 

r-1 CCN 20638 - C:nroe Rescn U!,Imes, LLC - aporc, 282 acres 
Protect Ccrrce Ras 
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