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11 April 2023

Public Utility Commission
PO Box 13326
Austin, Texas 78711

Subject: Transfer of Water and Sewer Facilities from Conroe Resort Utilities LLC to
Undine Texas LLC.

Reference: 1) Docket 52797

Sirs or Madams,

The almost 280% rate increase for both water and sewer proposed by Undine LLC is both
incomprehensible and unjustifiable.
1 am submitting this letter in protest of the transfer rate increases as noted in the attachment
provided by Undine Texas LL.C. There does not appear to be any justifiable reason why both the
water and sewer rates.should increase by such extreme percentages for the same service.
Furthermore you provide no rate provision for our present 5/8”size pipe which always
had additional reduced cost —nor do you show any pricing for reduced usage. In my specific case
I use 1000 gallon a month. In addition it is outrageous for the sewage fee proposal to jump from
28.29 a month to the proposed rate of 110.00 a month (last invoice attached) almost a 400%
increase — outrageous. Thére has been no explanation of any kind been provided for such
extreme increases — and hereby protest such proposed rate increase.
I respectfully ask the Commission to review this transaction and deny approval for such

unrealist increases requested by Undine LLC .
Yours-Truly; i

Anne”’ﬁ’hite

(—/"'ﬁ//

Ce: Honorable Brandon Creighton
Honorable Will Metcal

Enc:three page copy of rate increase proposal
:inv Feb 1/2023
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CONROE RESORT UTILITIES, LLC
P.O. BOX 1170
MONTGOMERY, TEXAS 77356
SERVICE: 936-588-1166
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WHITE ANNE
109 W PALM UNIT 3 BLVD
MONTGOMERY TX 77356-4964

SEPTEMBER 1, 2022
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TOTAL GALLONS 10/ 1 WATER 20.56
: SEWER 28.29
3 REG ASSMENT 0.49
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94 WHITE ANNE MESSAGES
AARERARAAS PLEASE NoT‘lcE LA At idd]
' THE SAN JACINTO RIVER AUTHORITY RATES
| HAVE CHANGED FROM $3.40. PER THOUSAND
TO PAY YOUR WATERBILL GO TO $3.52 PER THOUSAND. EFFECTIVE

2021 Drinking Water Quality Report now available online at
https://hayswater.com/conroeresort/ccr
Or you can request a copy by calling Hays Utility North at (936)588-1166
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Dacket Na, 52797

Neotice to Curreat Customers, Neighboring Systems, and Cities
UNDINE TEXAS, LLC. CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) NO. 13260, NOTICE OF
INTENT TO PURCHASE WATER FACILITIES AND TO TRANSFER WATER SERVICE AREA UNDER CCN NO.
11942 FRON CONROE RESORT UTILITIES. LLLC AND FOR UNDINE TEXAS ENVIRONMENTAL. LLC. CCN
NO. 20816 TO PURCHASE SEWER FACILITIFES ANDSEWER SERVICE AREA UNDER CCN NQ. 20638 FROM
CONROE RESORT UTILITIES. LLC IN MONTGOMERY COUNTY. TEXAS

To: Current Customers, Neighboring Svstems, and Cities Date Notice Mailed: April 6. 2023

Liadine Tesas, LEC and Endiine Texas Emvirommental. LLC

AN
17681 Telue Road Crpress. TX 77479
{Aadedtess) {07 ) (51ate) 17 Code)

submitted an application with the Public Litinn Commission of Texas (Commission) for Undine Texas, LLC to purchase
afl of the water facilities and to vansfer warer certificated semvice aiea under CON No. 11942 and for Undine Tewas
Environmentd, LLO 1o purchase all of the sewer facthities and to transfer sewer certifteated service area under CCN No.
20638, in Montgemeny County. TX front:

Comroe Resovt Lrilites, LLC 600 Marearitay ille Parkway Montwomen, TX 77336
S2liers Nanwed { vhdress) (0, Fh ey f2ap Codey

The sale is scheduled to take pluce if approved by the Commission (Texas Water Code § 13.301). The transaction and the
transfer of the CON includes the tollowing subdivision:
Murgaritaville Lake Resort, Inverness at Del Lavo,

The reqresied water aid seveer area s located approximately 2.7 miiles northeast of downtown Monteoimery, Texas. and

is generally bounded on the north by Walden Road: on the east by Fountainview Drive; on the south by Lake Conroe: and
T

on the west by Waltden Road and [ ake Conroc.

The reguesicd water area includes 294 water customer connections and includes approximaiely 282 acres of wransterred
wren from Conree Resort Ltilities, LL.C (CON No. 11942 to Lindine Texas. L1L.C (CCN No. 132607,

The application propeses the subtraction of approximafels 282 acres from Conroe Resort Unilities. L1LC (CCN No.
11942). The application proposes the addition of approximately 282 acres to Undine Texas. LLC (CCN No. 13260).

The requested sewer area includes 289 sewer customer connections and includes approsimarely 282 acres of ransterred
arga trom Conroe Resort Utilities, LLC (CCN No, 20638) to Undine Texas Enviroamenial. LLC (CCN No. 208160,

The application proposes the subtraction of approximately 282 acres from Conroe Resort Utilities. LLC {CCN No.
20038). The application proposes the addition of approximately 282 acres to Undine Environmental, LLC (CCN No,
20816). See enclosed map showing the requested water and sewer areas.

The transaction transterring Conroe Resort Utilities, LLC water facilities and water service areu to Undine Texas, LLC
will change a customer’s rates and services to the current approved rates and services of Undine Texas, LLC (in tari{t as
Rate Year 3. effective August | 2022). which are higher than the current approved rate for Comwvoe Resort Utilities. LLC
for a 3/47 meter. A copy of the water tariff for Undine Texas, LLC (Docker No. 30017, hew rvates on page 9) can be
viewed through our website at:

hitpsn vy andinetic conn we-vonientuploads Unding-fexea-D L\ giee- Tarde pdi

Notice Form Lpdated: April 8. 2024



Fhe mransaction mansferring Conroe Resort Ulilities. (0O sevwer facilitivs and sewer service area 1o Undine Texas
Fovironmemal, LLO will change a vustomier’™s rates and senvices o the current approved rates and senvices of Lndine
Tesas Envirommenmal, LEC (in Gl as Rate Yeur 3. effective August 1. 202230 which are higher than ihe currant
approved rate for Conree Resort Utilities. LLC for a 3447 meter. A copy of the sewer tanfi for Undine Teins
Envirommental. LLC (Docket No. 30018 new rates on page 3) can be viewed through our website at;

Niipe, v ndinedic cousy vonecraront ssieads |onbine-onas-Lonv ironssenmnada LT es o g fari i

1 - fIAlNy dn 1L

orcatl, T13-374-3933 1o reguest a copy of the warter andor sewer tarifl.

BILLING COMPARISON for a 34" meter

Vater
Exisling  © 2000 gaffons: S 2970 mo New Rate 2.000 galfons: S B1.22 Ao
Cabsting 2000 gaflons: S 36,53 e New Rate IO00 gaillens: & 8843 meo
Existing LG eallons: S 3794 moe New Rawe L) sallons. 5 104,18 mu
Sewer

Existing 200 paltons. § 44,27 moe New Rate 20008 gallons: S {1000 mo
Existing 2.000 galfon~: S 8531 ‘me New Rate a4 gatlons. & 110,008 mo
Eaisting 16,000 gallons: S 73,71 o New Rate 10,000 gatlons: - 110,00 o

Porsenis wha wislt to dnreivene in the proceeding or comnieRe Hpaon aotion sousht siodd comact the Publee Lidin
Conmmission, P ) Box (3326, dustin, Texas "8711-3326. or coll the Prblic Urilite Commission ai 1312) 936-71 20 ar
SRSy T82-SLTT Hewrfng- and speech-finpotred individuals with rext fefephones (TTY) may contact the compissdon o
(302 Y36-T130. The deadlive for fmervention in the proceeding is 30 davs from the muiling or publicarion of notice,
whichever oveurs futer, wiess orfrerwise provided by the presiding afficery Youw must send u letier requexting intervention
ter the conmtissbmiacliicl is received byt date The Teiter st inclide the person’'s pame. weldriess, el adidiess omd
Jux neither if cpplivabie,

[ a valid public hearing is requested. the Commission will forward the application 1o the $1ate Oftice of Admbustrative
Hearings (SOAH) for a hearing. 11 no settfement 15 reached and an evidemiany hearing is held, SOATT will submit o
recommendation to the Commission for final decision. An.evidentiany hearing is a legal proceeding similar 0 a ol wial
in state district court.

Si desen informacién en espafiol. puede Hamar al 1-888-782-8477.

Carey Thomas
Utilits Representative

Undine Fexas. L1.C and Undine Texas Environmental. LILC
Lttty Name

Notice Form Updated: Aprit 8. 2021
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