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REC 
April 11 ,%¥#D 

2023 APR I 3 AM 9: 39 Public Utility Commission 
PO Box 13326 

PUBLIC UTILITY COMMISSION FILING CLERI( Austin, Texas 77356 

Subject: 
Transfer of Water and Sewer Facilities from Conroe Resort Utilities LLC to 

Undine Texas LLC. 5'aq-1 
I am submitting this letter to intervene in the subject transfer rate increases as noted in 
the attachment provided by Undine Texas LLC. There does not seem to be any logical 
justification why both the water and sewer rates should increase by such extreme 
percentages for the same service. Logic says that the approved rates for Conroe Resort 
Utilities LLC should be the same rates for that facility and not some approved rates for 
Undine's other facilities. 

There has been no justification provided for the extreme increases. The facility and 
customer base is the same and Hay's utility is continuing to provide the billing and 
support services. I hope the Commission will review this transaction and come to the 
conclusion that the existing Undine LLC rate approval for their other activities should not 
be applied to the Conroe Resort Utility facility. 

Yours Truly, 

IU-.r (U3--c_~ 
Richard W. Poole 
139 West Palm Boulevard 
Montgomery, Texas 77356 
dicknancyl @gmail.com 



The ti:tiisaction tiati~fetriiig Conroe Resort l,tilities. LLC seuer facilities and <e„er set·\ ice area to Undine -[exas 
Environmental. LLC uill change a eustomer's rates and seniees to the current approved rateb and services of Undine 
l'exas Environniental. LLC (in tariff as Rate Year 3, effective August I. 2022). vhieh are higher than the cllilellt 
approved rate foi - Conroe Resort Utilities . [. 1 . C for a 3 / 4 " meter . A copy of the seuer tariff for Undine Te .\ ah 
Environmental. LI C (Docket No. 500]8. neu rates on page 3) can be viewed through our Uebsite at: 

t..<-1-CL_»_1. ..i. , -i L I -'''l / '2'·I l,t .' 

or call: 713-574-5953 to requestacop> of the nater and/or sewer tariff. 

BILLING COMPARISON for a 3/4" meter 

mut:£ 
Existing 2.000 gallons. S 29.70 mo Nci, Rate 2.000 gallons. S 81.22 /1110 

Exi iti rig 5,000 gallons: S 36.54 /lij 0 New Rate 5,000 gallons' S 33.45 /nlo 
F\istitlg 1().()0() gallom.· S 47.94 'ill() Neu Rate IOJ)00 galli,ns' S 104.18 /nlo 

aa,1: 
Existing 2.000 gallons: S 44.27 /mo New Rate 2,000 gallons. S ! IO.00 /nio 
Existing 5.000 gallons. S 55.3[ /nio New Rate 5.000 gallons S 1 ]0·00 /InD 

Ext>tmg 10.()00 gallons S 73.71 /mo \ew Rate ID.000 gallons. S " 0·00 /mo 

Perwnr who wiNh fo inlerrene iii the proceeding or comment upon action soitglit should contact the Pi,blic lf,ihty 
Commission, P.() Box l 3326. Air;lin, Terai 7871 ]-3326. or call the Public Utilitr Commission m (5 12> 936-7 120 or 
(NNN) 782-N-t-- Heewing- and speech-impaired inc/ivich,cA· with /exl telephr,nes (IT}9 nmy c,m/act the cr)/)/mi.Nsion at 
(5 i 2) 936-7136 The clecidline tor i}]ierrention in the proceeding is (30 days th,m the nlailillg or publication ot ilc)IiCe, 
wh/c'here/- occurs /£,/er. unless o/herwi.,·c pruridcd by /he /)/-esicling ot/ic·erj }P,u nm.,/ .,end c, letter reque.wing i/lte/'ventmn 
to the c · ollmliu ' ion which is / eceived bv Nim date The Iefter nmst inc · lude / he person ' v name , udchvu , email cic / d /- esx · and 
/ ar number it applicable . 

If a valid public hearing is requested. die Commission will foruard the application to the State Office of Aihniliibtrative 
Hearings (SOAH) for a hearing. If no settleinent is reached and an e~identiar> hearitig is held. SOAH will submit a 
recommendation to the Commission for final decision. An evidentiary hearing is a legal proceeding similar to a civil trial 
iii state district court. 

Si deseaiii formacicinenespaAol. plledellamaral I-888-782-8477. 

Cares Thomab 
Utilit> Representative 

Undine Texas. LLC and Undine Texas Environmental. LLC 
Utility Name 

Notice Form Updated. April 8,2021 


