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TO:

FROM:

DATE:

CC:

Public Utility Commission of Texas

Memorandum

Ardy Aus, Legal Division
Kathryn Eiland, Rate Regulation Division

May 9,2022

Docket 52770 - Application ofRoyal Valley Utilities, Inc. for a Pass Through Rate

Change

Shelley Young, P.E.

In accordance with ordering paragraph 4 ofthe Notice ofApproval filed in Docket No. 52770 on

Apdl 22,2022, please find attached a clean copy ofthe water tariff lor Certificate olConvenience

and Necessity (CCN) number 12922 for Royal Valley Utilities, Inc. The effective date for the

attached tariff is January l,2022.This copy is provided tobe stamped ,4pproved and placed in the

Commission's tariff book. The attached tariff supersedes the current water tariff for CCN number

12922, which may be removed from the taritl book.

All parties to Docket No. 52770 have been copied on this memo
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WA'I'ER U'I'I LITY'I-ARJFT
Tariff Control Number: 52770

Royal Vallev lltrlitres, lnc 19855 Southwest F Ste.300
(utilir! Namc)

Suear I-ard, 'Icx4{74?9.65 7

(Busincss Address)

(281) 343-1400
(Citv. Stale. Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and

Necessity:

12922

This tarifl is effective in the following counties:

Fort Bend

This tariff is effective in the lollowing cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or public water systems:

Ro al Estates: PWS# 0790364
Kinudom Hei{.rhts Subdivision PWS#0790462
Ro al s Manor Subdivision: PWS# 0790:164

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for
a section, all pages should be numbered consecutively):

SECTIONI.o--RATESCHEDULE... ... .....................2

SECTION 2,0 -. SERVICE RULES AND POLICIES ......------.--.4

SECTION 3,0 -. EXTENSION POLICY ,.,,-,,.,,,.,,,,,,,..,,,,,.,,,.,,,.,I I

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX B - APPLICATION FOR SERVICE
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Royal Valley Utilities, lnc. Water Tariff Page No. 2
(lllilih Nanlc)

SECTION I O -- RATE SCHEDI.JLE

Section l.0l - Rates

Meter Size Monthly M inimu ttteharge

518" or 3/4"
l'
lYz"

2"

(lncludes o gallons)

$20.00
$35 00
$50 00
$65.00

$2.00 per 1.0(n gallons (from 0 to 20.000)

$2.50 pcr l.(X)0 gallons lhcrcaffer

PLUS
*City of Sugarland's GRP Fee
**NFBWA GRP Fee

Pass Through Fees, in addition to the gallonage charge:

*City ofSugar Land's Groundwater Reduction Plan (GRP) Fee: $4.00 per 1,000 gallons (Royal
Lakes Estetes and Royal Lakes Mrnor Subdivisions only)
(Taiff Control No. 52770)

r*North Fort Bend Water Authority GRP Fee: $4.88 per 1.000 gallons (Kingdom Heights
Sutrdivision only)
(Taiff Control No. 52770)

FORM OF PAYMENT: The utility will accept the lollowing forms of payment:

Cash_ Check_X Money Order X_ Credit Card_ Other (specifu)-
TI IIt tj',t ILrrY MAY RllQt.llRll EXAC] CI lANCli fOR PAYMENI S ANI) MAY Rttfl.lsl': ',IO ACCIiPT
l'AYMllNlS MADL (iSlNG M()Rl- lllAN Sl{x)lNSMAI.L CoINS A WR|Ill,N Rlclill'l Wll.l. ttt: (ilvl--N

FOR CASH l)AYt\4IlNlS.

REGTJLATORY ASSESSMENT --,-.------ 1-OO/O

PIJC Rl,l-F.s Rl,QLllRIl, 'IIIL ll'lll,ll Y Io Col.l.liC l A Itili (r; ()NIr I'liRCIlNl ()['1lII: RI]'fAll. MONIIILY
llll.l. ANI) 'l() R|MIl llIF. ljlll|Io I I Ili TnXAS COMM 

.lCIiQ

TAP FEE (tJnique Costs) Actual Cost
l,()R liXAMl,l.l:. n R( )Al) It( )ltlr I.OR ( l lS I{ )Ml.RS ( )t ll SII)l' OI Sl ll}l)MSI( )NS ()R Rl:Sll)lrN l lAl. Al{l:AS

TAP FEE (Large Meter) Actual Cost
'l'Al' Illll IS 1 I ll, (ITII rlY'S n (' ll,Al. ('()ST I( )R MAl llRIn LS ANI) l.AIIOR I OR MI;l liR Slllr INSTAI l.liD

METER RELOCATION FEE Actual Relocation Cost. Not to Exceed Tao Fee
THIS lllE MAY BE Cll.ARclll) Ir A C[JSToMLR REQtrl-:STs lllAT AN Ii)<ISIING Mlll'llR Bti RLLoCATED

PI',€LIC UT1LTY COMMISSION OF TEXAS
APPROVED
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Tariff Control No. 52770

JAt{ -1.204

Gallonage Charqe

Section L02 - Miscellaneous Fee

TAP FEE. . .. .. . ..s400.00
.IAI' IIIh COVIiRS'ltlll Ulll.lTY'S COSTS lr()R MA lllRlAl-S ANI) I^BOR lO INSIAIL A STANI)ARD
RLSII)llNllAl.5/8"or-l4" MIl]ER. AN Al)l)ll IONAL ltlt lOCOVI:R UNIQIJE COSIS lS l'llRMIl lltl) l!
t,ISllJI) ON I'IIIS TARII;F,



Royal Vallev Utilities. lnc Water Tariff Page No. 3
(l,lilit! Namc)

SECTION l 0 RATE SCHEDULE (Continued)

METER TEST FEE,.,,,,,,, ,.,,.,,,,,..,,,,,,.,,.$25.00
fillS fLI:, WIIICII SII()tJLl) RIil;l.liCl TIIL LIItr.llY-s Cosl MAY lll, CITARGI:l) I! A CtlsTOMllR
RllQlll:sls A sl:CONI) MLlt:R llrsl wlllllN A I WO-YI,AR PLRI()I) ANI) lllh ILS1 lNDlCAl I:s IItAI
TIIL MTiIER Is RIiCORI)lN(i ACCtlRAllrl.Y. I tII] ]lll: MAY Nol l,Xchlll) S2i.

RECONNECTION FEE.tlll, 
RII,CONNITC I lLU MtJsl Blt PAII) IIEFORII SLRVICL CAN llll RllSTORlrl) 'IO A C[JSI OMIjR WtlO l IAS

IlliliN l)lSC()NNliCTFll) l()R II Ili l( )l.l.OWlN(i RFIAS( )NS (OR O1 IIER RIiAS()NS Llsl'lil) I Nl)liR SIICTION
2.0 Olr I Ils IARII,I)j
a) Nonpayment of bill (Maximum 525.00).. ........$25.00
b)Customer'srequestthatservicebedisconnected .........................$40.00

TRANSERFEE.... .... ...........$40.00
'l tlli l RANSI t,R I'Hl. Wll,l. lll- Ct lARGtlD I OR CTLAN(ilN(i AN ACCOUN] NAMi Al l llll SAMI: SERVICI:
L()cAl lON WI IEN TIIL SIiRVICtt IS NOT DISCONNEC'I t'll).

LATE CHARGE (EITHER $5.00 OR l0% OF THE BILL). . . loyo
PUC RTJLES Al,l.OW A ONI:-TIML PliNAl.'lY 'lo Il[ CI T RGED ON l)ljl.lNQtJliNT Btr.l.S. n LA ll, CIIAR(ilt
MAY NOT Bli APPLIF.D 1O ANY I)Al.ANCll 1O W]IICII IIIF. PI,NAI TY WAS APPLIITI) IN A PRI'.VIOIIS
tsT,I,ING,

RETURNED CHECK CHARGE
zurllrRNED CtltlcK CHARGI:S MUst tsE UAsl:l) ON lHIl UTII.ll Y s lXxtlMIlNTAIll,ll CoSl

CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.,,.,.., I/6TH F

s50.00

AL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
wlIIiN ATJIIIoRIi/-IJD IN WRITIN(i I]Y PIIC AN]) AI, IIiR NOI'ICI; 'I'O C(JSII)MI]RS. 'I'II}- T,,TII,I'I'Y MAY
INCRIjASE RAlliS IO RI'CI()VI,.R lNCRllASlil) COSI s I:()R INSPIICI ION lrlllS ANI) WAl liR llis'l ING. lll6
IAC 

"s 
2,125(bX2X(i)

LINE EXTENSION AND CONSTRUCTION CHARGES:
REII|R lO SlicllON 1.0-liX'ILlNsl()N POLICY l;OR lliRMS. C()NI)nlONS. AND CIIARCFIS WIII|N NI|W
CoNSI RtJCI ()N IS NI:CLSSARY 'l() PRoVll)l: SIRVICI:

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE
CIIANGhS IN lliEs IMI'OSED IIY ANY NON-AITI II-lAlllD l lllRl) PARTY WA.l I:R SITPPLIER oR
LNt)llR(iROt.lNl) WATI,.R l)lSIRlC.l tlAVlN(; JI.IRISI)ICTION OVIIR TIIL ITTILII Y sll LL I:tll PASSIII)
TIIIToIJGII AS AN AI)JIJS'IMIiNl To I]II] WAI'I]IT (}AI,I,oNAGI] CIIAITGE ACCoRDIN(i I'O TIIIi
!-OI,I,oWING IToRMT]I,4.

R=G/(r-L)

Where:
R = the proposed pass-through rate;

G : the new gallonage charge (per 1,000 gallons) by source supplieri
L = the actual line loss for the preceding l2 months, not to exceed 0. I 5

PUBLE UNLTY COT,IMISSION OF TEXAS
APPROVED
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Royal Vallev Utilities. lnc Water Tariff Page No. 4
(tlliLh Nanrc)

SECTION 2 O -- SERVICE RIJLES AND POLICIES

The utility will have the mosl current Public Utility Commission of Texas (P(JC or Commission)
Rules. Chapter 24, available at its oflice for reference purposes. The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,

reconnect, tap, extension fees. etc. as applicable) will be paid and easements, if required, will be

granted before service is provided by the utility A separate application or contract will be made

for each service location.

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing ofthe basis of its refusal The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

(A) Customer Deposits
Ifa residential applicant cannot establish credit to the satisfaction ofthe utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff
The utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interesl or the balance, if any, in excess ofthe
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential customer
who has paid l8 consecutive billings without being delinquent.

PUBLIC UTILITY COi,rMISSION OF IE\TS
APPROVED

JAt.l -1204
'I'arilT Control No. 52770
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Section 2.01 - Aoolication for Water Service

Section 2.02 - Refusal of Service

Section 2.01 - Fees and Charqes & Easements Reouired Before Service Can Be Connected



Water Tariff Page No. 5

SECTION 2 0 - SL.RVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect lees
A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section l. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section l. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
ofthis tariff shall be given a written explanation ofsuch costs prior to request for payment and/or
commencement ofconstruction. lf the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utilily's service area in which the applicant's or existing
customer's property(ies) is (are) located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique cosls not normally incurred as permitted by l6 TAC $ 2a 163(aXl)(C). For example, a

road bore lor customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are nol available to access the applicant's property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across

the applicant's real property suflicient to provide service to that applicant. Such easement(s) shall
not be used for the conslruction of production, storage, transmission or pressure facilities unless

they are needed lor adequate service to that applicant.

After the applicant has met all the requirements. conditions and regulations for service, the utility
will install tap, meter and utility cut-offvalve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. lfconstruction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of
the construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibilitv

The customer will be responsible lor furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoffvalve on the utility's side of the meter. Existing customers may install cutoffvalves
on their side of the meter and are encouraged to do so. All new customers may be required to
install and maintain a cutoffvalve on their side of the meter.

PuEtlc unlqssl8{ssroN or rFx^s
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Royal Valley Utilities. Inc.
(tjrilir!- Nsmc)

Section 2.04 - Utility Response to Applications for Service

tI



SECTION 2 0 SERVICE RLILES AND POLICIES (Continued)

Section 2.06 - Custoloqservlr€ !4speAt

Applicants for new service connections or lacilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection
certificate. The inspection certificate shall certifo that the establishment is in compliance with the
Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water
Systems, Title 30 TAC { 290.46(i). The Utility is not required to perlorm these inspections fbr
the applicant/customer, but will assist the applicant/customer in locating and obtaining the services

of a certifi ed inspector.

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water lacilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type ofdevice or backflow prevention assembly required shall be determined by the
specilic potential hazard identified in 30 TAC $ 290.47(l) Appendix F, Assessment of Hazards
and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. when a customer service inspection
certificate indicates lhat an adequate intemal cross-connection control program is in effect,
backflow protection at the water service entrance or meter is not required.

Al[ backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester. If the utility delermines that a backflow prevention assembly
or device is required, the utility will provide the customer or applicant with a list ofTCEQ certified
backflow prevention assembly testers. The customer will be responsible for the cost ofinstallation
and testing, if any, ofbackflow prevention assembly or device. pu,Lrc u.Lrry 
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Ro),al Valley Utilities. lnc.
(l,tilih Nanrc)

Water Tariff Page No.6

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well will be allowed. A customer shall not connect, or allow any other person or party to connect,

onto any water lines on his premises.

Section 2.07 Back Flow Prevention Devices

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC $ 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a
working atmospheric vacuum breaker.



Water Tariff Page No. 7

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The customer should contact several qualified installers to compare prices before installation. The
customer must pay lor any required maintenance and annual testing and must furnish a copy of
lhe test results demonstrating that the assembly is functioning properly to the utility within 30 days
after the anniversary date ofthe installation unless a different date is agreed upon.

Section 2.08 - Access to Customer's Premises

'l'he utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in

connection with its provisron of water service. or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the ulility system
including inspecting the customer's plumbing lbr code, plumbing or tariff violations. The
cuslomer shall allow the utility and ils personnel access lo the customer's property to conduct any
water quality tests or inspections required by law. Unless necessary to respond to equipment
failure, leak or other condition creating an immediate threal to public health and safety or the
continued provision of adequate utility service lo others, such entry upon the customer's property
shall be during normal business hours and the utility personnel will atlempt to notiry the customer
that they will be working on the customer's propeny. The customer may require any utility
representative, employee, contractor, or agent seeking to make such entry identi$ lhemselves,

their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide acc€ss to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and afler normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own
and maintain meters to measure amounts of water consumed by rts customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of
each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his

or her presence or in that ofhis or her authorized representative, make without charge a test ofthe
accuracy ofthe customer's meter. If the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Whenever possible,

the test will be made on the customer's premises, but may, at the utility's discrelion, be made at the
utility's testing facility. lf within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential customer. Following the completion
of any requested test, the utility will promptly advise the customer ofthe dale of removal ofthe
meter. the date of the test, the result of the test, and who made the test. puBlrc uT|Ltrlsp?3flSsroN oF rExAs
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Royal Valley Utilities. lnc.
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Section 2.09 - Meter Reouirements. Readings. and Testing



Royal Valley Utilities. Inc
(l Jtililv Narnc)

Water Tariff Page No. 8
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SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

Section 2. l0 - Billine

(A) Re lar Billi
Bills lrom the utility will be mailed monthly unless otherwise authorized by the Commission. The

due date of bills for utility service will be at least sixteen ( I 6) days from the date of issuance. The
postmark on the bill or, il there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proofofthe date ofissuance Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. lfthe due date falls on a holiday

or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty ofeither $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in

a previous billing The utility must maintain a record of the date of mailing to charge the late
penalty.

(c) Infbrmation on Bill
Each bill will provide all information required by the TCF.Q Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Proratcd Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proponion to the time service was not available to reflect this loss

of service.

Section 2. I l- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. If the

business office fails to receive payment prior to the time ofnoticed disconnection lor non-payment

ofa delinquent account, service will be terminated as scheduled. Utility service crews shall not

be allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and retumed by the payor or payee's

bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. ll a customer has two retumed payments within a twelve month period, the

customer shall be required to pay a deposit il one has not already been paid.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the

termination notice The termination date must be al least l0 days after the notice is mailed or hand

delivered.

'I'ariff Conrrol No. 52770

Section 2. l2 - Service Disconnection



Roval Vallev Utilities. lnc Water Tariff Page No. 9
(l Ilility Nanrc)

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

The utility is encouraged to offer a deferred payment plan to a cuslomer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the TCEQ
Rules.

tion 2. l3 - Recon

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the lbllowing day unless service was disconnected at the customer's
request or due to a hazardous condition

Service will be reconnected within 36 hours after the past due bill, reconnect f'ees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

corrected.

Section 2.14 - Servi ce lnterruol ions

The utility will make all reasonable efforts to prevent interruptions of service. Il inlerruptrons
occur, the utility will re-establish service within the shonest possible time. Except for momentary

intemrptions due to automatic equipment operations, lhe utility will keep a complete record of all

interruptions, both emergency and scheduled and will notify the Commission in writing of any

service intemrptions affecting the entire system or any major division ofthe system lasting more
than four hours. The notice will explain the cause ofthe interruptions.

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the

utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

Section2l6-Customer Comolaints and Disoutes

If a customer or applicant lor service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainanl ofthe results. Service will not be disconnected pending

completion ofthe investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the commission may require continuation or restoration of
servlce.

Tariff Control No. 52770
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Roval Vallev Utilit ies- [nc
( I J tilit\ Nanrc)

SECTION 2 0 -- SERVICE RLJLES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement ofthe complaint.

In the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. lf the dispute is not
resolved. the utility will inform the customer that a complaint may be filed with the Commission.

Customer shall be liable for any damage or injury to utility-owned property shown to be caused

by the customer.

PUSLIC UTILITY COi,lMlSSlON OF TEXAS
APPFIOVEO
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Section 2. l7 - Customer Liability
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Royal Vallev Utilities. lnc. Water Tariff Pace No. I Ip' Ii,,, ElltIl\ L ur,".,, -,-'rU.- J'
APPFTOVED(l lrilirr Namc)

SECTION 3,0--EXTENSION POLICY
JAl{ -1.2[Z

LINE EXTENSION AND CONSTRUCTION CHARGES: No contribution in aid of construction
may be required of any customer except as provided for in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area

and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with TCEQ rules and policies, and upon extension of the Utility's certified service

area boundaries by the TCEQ.

The applicant for service will be given an itemized statemenl oflhe costs, options such as rebates

to the customer, sharing olconstruction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Scrvice Aoolicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted

subdivision

However, if the residential customer requesting service purchased lhe property after the developer
was notified in writing ofthe need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer. However, if the customer places unique, non-standard service

demands upon the system, the customer may be charged the additional cost of extending service

to and throughout their property, including the cost of all necessary lransmission and storage

facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the Commission, the residential service applicant shall not be

required to pay for costs of main extensions greater than 2" in diameter for water distribution and

pressure wastewater collection lines and 6" in diameter lor gravity wastewater lines.

Exceptions may be granted by the PUC if:
o adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in which case, it shall be the utility's burden to justifu that a
larger diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterntorial
jurisdiction the point oluse is located; orthe residential service applicant is located outside
the CCN service area.

Tariff Control No. 52770
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SECTION 3.0 -- EXTENSION POLICY (Continued)

lf an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and

wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter lor a lawn sprinkler system to service a residential lot is not considered nonstandard service

If an applicant requires service other than the standard service provided by the utility, such

applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost ofall necessary transmission facilities.

Developers may be required to provide contributions in aid olconstruction in amounts sufficient

to furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ minimum design criteria for facilities used in lhe
production, transmission, pumping, or treatment of waler or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters

on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places unique or non-standard service demands on the system may be required

to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with lhe TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare

to service multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata

charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by l6 TAC $ 24. l6l(dX4), for purposes of this section,

commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs offacilities committed
to a developer's propeny under the following circumstances: ,. ,', ,, r.'r rrrr 

lf"!|Sssrorr 
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The utility will bear the full cost of any over-sizing ol water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any

additional production, storage, or treatment facilities. Contributions in aid of construction may

not be required of individual residential cuslomers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension
policy.

Section 3.03 - Contributions in Aid ofConstruction



Royal Vallev Utilities. lnc.
(l,rilirv Nanrc)

Water Tariff Page No. l3

Tariff (lontrol No. 52770

JAt{ - 1.2U2 5 2u0
D
o
c
K

F

SECTION 3 0 -- EXTENSION POLICY (Continued)

. Under a contract and only in accordance with the terms ofthe contract, or

. if service is not being provided to a lot or lots within lwo years after installation offacilities
necessary to provide service to the lots has been completed and if the standby fees are

included on the utilities approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

o for purposes ofthis section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community.

Section 3.04 - Appealing Connection Costs

The imposition of additional exlension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages ofthis
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. Ifl the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed ofthe right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that ponion of the utility's service area in
which the applicant's property(ies) is (are) located.

Section:.OS - epply

The Utility will provide a written service application lorm to the applicant for each request for
service received by the Utility's business ofiices A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail
to the address provided by the applicant upon request. Completed applications should be retumed
by hand delivery in case there are questions which might delay fulfilling the service request.

Completed service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submrt
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description ofprecisely where the applicant desires each tap or service connection is

to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. ll the Utility has more than one
main adjacent to the service applicant's property, the tap or service connection will be made to the
Utility's nearest service main with adequate capacity to service the applicant's full potential service
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost ofextending
from the nearest main. Ifthe tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the Utility.
If no agreement on location can be made, the applicant may reler the matter to the PUC for
resolution. er,reurc urrr-rr|f;ffifjroN oF rExAS
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SECTION 3 0 -- EXTENSION POLICY (Continued)

The Utility shall serve each qualified service applicant within its certified service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent

to achieving "qualified sewice applicant" status. Ifa sewice request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedenl to becoming a qualified service applicant as

defined by PUC rules.

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition olservice to any

location within the developer's property.

PUBLIC UNLTY CO MISSION OF TEXAS
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Section 3.06 - Oualified Service Aoplicant

A "qualified service applicant" is an applicant who has: (l) met all ofthe Utility's requirements

for service contained in this tarifl PUC rules and/or PUC order. (2) has made payment or made

arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required
to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, ifapplicable, and (5) has executed a customer service application for each

location to which service is being requested.

Section 3.07 - Developer Requirements



APPENDIX A _ DROUGHT CONTINGENCY PLAN
(Utility must attach a copy ofTCEQ approved Drought Contingency Plan)
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APPENDIX B -- SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b), Appendix B

SERVICE AGREEMENT
JAr{ -1.2@ 52?I0

l. PURPOSE. The Utility is responsible for protecting the drinking. water supply fiom
contamination or pollution which could resuh from improper privale water distribution system
construction or configuration. The purpose ol this service agreement is to notif, each customer ol
the restrictions which are in place to provide this protection. The utility enforces these restriclions
to ensure the public health and welfbre. Each customer must sign this agreement before the Utility
will begin service. In addition, when service to an existing connection has been suspended or
terminated, the water system will not re-establish service unless it has a signed copy of this
agreement.

IL RESTRICTIONS. The following unacceptable practices are prohibited by State
regulations.

A. No direct connection between the public drinkrng water supply and a potential
source of contamination is permitted. Potential sources of contamination shall be isolated from
the public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply shall be eliminated
at the service connection by the installation of an air-gap or a reduced pressure-zone backflow
prevention device.

C. No connection which allows water to be returned to the public drinking water
supply is permitted.

D No pipe or pipe fitting which contains more than 8.0% lead may be used lor the
installation or repair ofplumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2o/o lead can be used for the
installation or repair of plumbing at any connection which provides water for human use.

IIL SERVICE AGREEMENT. The following are the terms of the service agreement between
rhe Utility (the Water System) and NAME OF CUSTOMER (the Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These inspections shall be conducted by
the Water System or its designated agent prior to initiating new water service; when there is reason
to believe that cross-connections or other potential contamination hazards exist; or after any major
changes to the private water distribution facilities. The inspections shall be conducted during the
Water System's normal business hours.

C. The Water System shall notiry the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial inspection or the
periodic reinspection.

D The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any
backflow prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.

lv. ENFORCEMENT. Il the Customer fails to comply wirh the rerms of the Service
Agreement, the Water System shall, at its option, terminate service or properly install, test, and
maintain an appropriate backflow prevention device at the service connection. Any expenses

associated with the enforcement ofthis agreement shall be billed to the Customer
CUSTOMER'S SIGNATURE
DATE:
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APPENDIX C -. APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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