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Public Utili$ Commission of Texas

Memorandum

TO Central Records

FRO\4 Kathryn Eiland, Financial Analyst
Rate Regulation Division
Phillip Lehmann, Attorney
Legal Division

DATE: Apil 5,2022

Subject: Tariff Control No. 52722, Applicariott tf ('SIIR:Icxus (hilit)' Opcrating
('ompury, l.l.('.fitr u I'uss 'l'hnngh llate ('hunga

CC

In response to the Notice of Approval filed on March 10,2022, in Tariff Control No

52722, please find a clean copy of the tariff for CSWR-Texas Utility Operating Company,

LLC., to be filed with Central Records, marked as "Approved," and retained in the

Commission tariff book. The attached tariff supersedes the tariff lor CSWR-Texas Utility

Operating Company, LLC., which may be removed from the Commission tariff book.

All parties to Tariff Control No. 52722 have been copied on this memo.

C. Glenn Atkins
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WATER UTILITY TARIFF
Tariff Control Number: 52722

CSWR - Texas Utilitv Operatins Companv, LLC
(t rtilit) Nrnrc)

o

St. Louis MO6ll3t (866) 301-7725
(Cily. Slalc. Zip Codc) (Arca Code/Tclcphonc)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

l-r290

This tariff is et'lective in the following counties

Aransas, Austin, Burleson, Burnct, Guadalurre, Harris, Hidalgo, l-lood, Parker, Victoria and Wilson

This tariff is effective in the following cities or unincorporated towns (if any;

None

This taril'l'is efl'ective in the following suhdivisions or public water systems:

Sce Lrst

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all
pages should be numbered consecutively):

SECTION I.O -- RATE SCHEDULE
SECTION 2.0 -- SERVICE RULES AND REGULATIONS..............
SECTION 3.0 -. EXTENSION POLICY.....

l6

APPENDIX A -- DROUGHT CONTINCENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

.......22
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1650 Des Peres Rd Suite 303
(Busincss Addrcss)
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I,IST OF' ST]BDIVISIONS AND SYSTEMS

o

O

SUBDIVISION PWS COUNTY
Arrowhead Water System l-170015 Wilson

Coleto Water Company, 2350036 Victoria

Copano Heights Unit I & 2, Water
System

(xxoo r7 Aransas

Council Creek Village 017001.1 B urnet

Hickory Hill Water t-I7(n I 8 Victoria

H illside Estates Water Systen.l (x)ri00.i9 Austin

Hilltop Home Addition t8.1003.1 Parker

Hilltop Park 18.1001,1 Parker

Laguna Vista Iil0095 Hood

il 100t9 Hood

Mcadowview Estates 00n005 I Austin

Meadowview Estates II (x)1i0059 Austin

North Victolia Utilitics 21.500.19 Victoria

Oak Hollow Estates, Oak Hollow
Park

2.1700I 9 Wilson

Quiet Village II Subdivision, Quiet
Village II

lorioll I Hidalgo

Settlers Crossing Water System (x)n(x)5 n Austin

Settlers Crossing Water System 2 (x)tt0060 Austin

Sett lcrs Estatcs Sec II u)tt0056 Austin

Scltlcrs Mcadows Watcr Svstc nt (x)lt(x)55 Austin

Shady Oaks Subdivision l3-s0036 Victoria

Shady Oaks Water Company 21'7(nt7 Wilson

South Council Creek I 0170079 Burnet

South Council Creek 2 0170080 B urnet

South Silver Creek I, II, III 0270041 Burnet

Tall Pines Utilitv I 0 10220 Harris

I 8.+0 t -1.r Parker

PUBLIC UTTLI?Y OdJMib5IEN (JI IET4q
APPBOVED

OVit
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Laguna Tres

Treetops Phase I



CSWR Tcxas Utilit ratln Conr I) LLC Water Tariff Page No. 2
Coleto Water Company, Shady Oaks Subdivision
(Formerly James R. IVlaib dba H2O Systems PIus, Inc)
(t lrilit) Nanru)

SECTION I.O -- RATE SCHEDULE

Meter Sizc Monthly Minimum Charge Callonage Charge
5/8" or 3/4" $28.00 tlncludes 0 gallrrns r $3.00 pcr l(xx) gallons lherealicr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X Check X Money Order Credit Card_ Other (specify_)

THE TITILITY MAY REQUIRE EXACT CHANCE FoR PAYMENTS AND MAY REFUSE To ACCEPT PAYMENTS MADE
USINC MORE THAN $ I.(X) IN SMALI, CoINS. A WRITTEN RECEIIrI' WILL BE CIVEN FoR CASH PAYMENTS,

RECULATORY ASSESSMENT ...........................t.OV0
PLIC RT]LES REQUIRE THE UTILITY T0 COLLECT A FEE OF oNE PERCENT OF THE RETAIL MoNTHLY BILL ANI)
To REMIT THE FEE TO THE TCEQ,

TAP FEE COVERS THE UTILITY'S CoSTS FoR MATERIALS ANI) LAI]oR To INSTALL A STANI)ARD RESII)ENTIAL
5/,i" or .l/.1" METER. AN AI)I)ITIONAL FEE TO COVER UNIQ[IE COSTS IS PERMIT'I-EI) IF LISTEI)

o
TAP FEE (Large meter) .....Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LAItoR FOR I\,IETER SIZE INSTALLED,

METER RELOCATION FEE.. Actual Cost to Relocate Meter. Not to Exceed Tap Fee

THIS IJEE MAY I]E CHARCEI) IF A CTISToMER REQTIESTS TIIAT AN EXISTINC MF]TER I]E REI-(TATEI)

o

METER TEST FEE...,....
THIS FEE WHICH SHOLILI) REFLETT THE LITILITY'S CoST MAY t]E
SECoND METER TEST WITHIN A TWO.YEAR PERIOD AND THE
RECoRDINC ACCURATELY, THE FEE MAY NOT EXCEEI) $25,

..................... $25.00
CHARCEI) IF A CUSToMER REQUESTS A
TEST INT)ICATES THAT THE METER IS

PUBLIC UTlLrrY COf,'lMlSSlON Or TEXAS
APPROVED

o
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o
Tariff Control No. 52722

ilov -12021 5 7122

Section l.0l - Rates

Scction 1.02 - Miscellaneous Fees

TAP FEE (Unioue costs)............... .........Actua1 Cost
FOR EXAMPLE. A ROAD t]oRE FOR CUSTOMERS OUTSIDE oF SUBDIVISIONS oR RESIDENTIAL AREAS,
ON THIS TARIFF.



CSWR - Texas Utilit ont ratrn Com t) iln LLC Water Tanff Page No. 2a

o
Coleto Water Company, Shady Oaks Subdivision
(Formerly James R. Maib dba H2O Systems Plus, Inc)
(L rilit) \lnrer

SECTION I.O - RATE SCHEDULE (CONTINUED)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID TTEFORE SERVICE CAN BE RESTORED To A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (oR OTHER REASONS LISTEI) UNDER SECTION 2.0 oF THIS
TARIFF):

a)

b)
Nonpayment of bill (Maximum $25.0O)
Customer's request that service be disconnected..

$2s.00
$2s.00

TRANSFER FEE $ 10.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCING AN ACCOUNT NAME AT THE SAME SERVICE
LoCATIoN WHEN THE SERVICE IS NoT I)ISCoNNECTED

LATE CHARGE (EITHER $s.(x) oR r0z oF 'lltE utLL) . ljVc
A ONE-TIME PENALTY MAY 8E MAI)E ()N DELINQLIENT BILLS B(IT MAY NoT tlE APPLIEI) To ANY ITALANCE
To WHICH THE PENALTY WAS APPI-IEI) IN A PREVIoUS BILLINC,

RETURNED CHECK CHARGE.,. s35.00
RETLTRNtit) ( E('K (' AR(]US MtrS'l Bll tlASEI) ON'l-llE trTI[-ITY S lX )CLIMUN-I'AllLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Mruimum $50). ......... $s0.00

o COMMERCIAL & NON-RESIDENTIAL DEPOSIT

COVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AI,ITHoRIZED IN WRITINC T}Y PI.IC AND AFTER NOTICE T() CI.'SToMERS. THE IITILITY MAY INCREASE
RATES To RECoVER INCREASED CoSTS FoR INSPECTION FEES ANI) WATER TESTINC, II6TAC$2.1.]5(hX:XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER T() SECTION ].O,.EXTENSIoN POLICY FoR TERMS. CoNDITIoNS. AND CHARCES WHEN NEW
CONSTRUCTIoN IS NECESSARY TO PROVIDE SERVICE.

PIIBLIC UTILITY COMMISSION OF TEXAS
APPROVED

o
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Tariff Control No. 52722

Nov - 12021 5 ?12?

I/6TH OF ESTIMATED ANNUAL BILL



CSWR - Texas Utility Operating Comptny, LLC Water TarifT Page No. 3

o
North Victoria Utilities
(Formerly North Victoria Utilities, Inc.)
(tltility Nunrc)

SECTION I.0.. RATE SCHEDULE

Mcter S izc Monthlv Minimunr Charge Gallonase Charse
5/U" $4,1.8 I tlnctudes l.(xx) Sallons) $2.88 pcr l(xX) gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card_, Other (specify) 

-TTIE UTILITY MAY REQUIRE EXACT CHANCE FoR PAYMENTS ANI) MAY REFUSE To ACCEPT PAYMENTS MAI)E
I.ISING MoRE THAN $ I ,OO IN SMALL CoINS. A WRITTEN RECEIPT WILL I]E GIVEN FoR CASH PAYMENTS.

REGULATORY ASSESSMENT .,.,..,...,.,..,...........1.O9O
PUC RULES REQUIRE THE LITILITY To COLLECT A FEE OF ONE PERCENT oF THE RETAIL MoNTHLY EILL AND
To REMIT FEE T() THE TCEQ,

Section 1.02 - Miscellaneous l'ees

TAP FEE .........$600.00
TAP FEE CoVERS THE UTILITY'S CoSTS FOR MATERIALS AND LAI]OR T0 INSTALL A STANI)ARD RESIDENTIAL
5/l3 or l/.1" METER. AN AI)I)ITIONAL FEE TO COVER trNlQUE C()STS IS PERMITTEI) lF LISTEI) ON THIS TARIFF.

o TAP FEE ( Unique costs) Actual Cost
t.I)R EXAi!IPt-E. A RoAD I]oRE FoR CI.ISToNIERS oLITSII)E OF SI'IJI)IVISIoNS OR RESIDENTIAT- AREAS

TAP FEE (Large meter) Actual Cost
l-AP FEE IS THE L'l1l-ITY S ACft At. ( ()ST l'()R \lATERlAl.S ANI) l.AtiOR I-()R \lE-I'I:R Slzt-- I\S1-At-l-t:l)

METER RELOCATION FEE .................Actual Relocation CosLNot te Exceed Tap Fce
THIS FEE IVIAY BE CHARCEI) IF A CIISTOMER REQUESTS THAT AN EXISTINC METER BE REL(TATEI)

METER TEST FEE
THIS FEE WHICH SHoULD REFLECT THE UTILITY'S CoST MAY BE
SECOND METER TEST WITHIN A TWO-YEAR PERIoI) AND THE
RECORDINC ACCI]RATELY, THE FEE MAY NoT EXCEEI) $25,

.....................$25.00
CHARCED IF A CUSTOMER REQUESTS A
TEST INDICATES THAT THE METER IS

PI'BI.IC UTILITY COI.IMISSION OF TEXAS
APPBOVET'
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o
Tariff Control No. 52722

}loY - i 2021

Section l.0l - Rates



o

o

Water Tariff Pagc No. 3a

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MLIST tsE PAII) TIEFORE SERVICE CAN ItE RESTOREI) TO A CUSToMER WHO HAS BEEN
I)ISCONNECTED FOR THE FOLL0WINC REASoNS (OR OTHER REASONS LISTED I]NI)ER SECTIoN 2.0 oF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.0O)
b) Customer's request that service be disconnected

$25.00
$.{s.00

TRANSFER FE8................... .....$25.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANGINC AN ACCoUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NoT DISCoNNECTED

RETURNED CHECK CHARGE .$18.(x)
RETLIRNEI) CHECK ClIARCES MIIST I.}E I]ASEI) oN THE TITIT-I'IY'S DoCI.INIIJNTAI]LE ('oST

CUSTOMER DEPOSIT RESIDENTIAL (Maxirnum S50)... s-s0.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. I/6'I'H oF ES'TIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AI)THoRIZEI) IN WRITINC I]Y PUC ANI) AFTER NoTI('E To CLIS'I'oMERS. THIJ I.ITILITY MAY INCREASE
RATES T0 RECoVER INCREASEI) CoSTS FOR INSPI]CTION Ft]t]S AND WATER TESTINC, II6TACIi24.25(b)(2XG)I

LINE I]XTENSION AND CONSTRUCTIoN CHARGES:
REFER To SECTIoN .],0..EXTENSIoN I-$LICY FoR TERMS. CONDITIoNS. ANI) CHARCES WHEN NEW
CoNSTRI.I('TI0N IS NECESSARY To PRoVIDE SERVICE,

PUBLIC UTILITY COT'MISSION OF TEXAS
APPROVED

D
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o
Tariff Clontrol No. 52722

NW -i.2021 5 71?z

CSWR - Texas Utilitv Operatins Companv. LLC
North Victoria Utilities
(Formerly North Victoria Utilities, Inc.)
(Lrlilily Name)

LATE CHARGE (EITHER $5.00 OR l07o OF THE BILL) .............. .....................$s.00
A ONE.TIME PENALTY MAY tsE MAI)E ON DELINQUENT TIILLS ttLIT MAY NoT BE APPLIEI) To ANY I'ALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREV0US BIt,t,INC.



CSWR - Texas Utility Operating Conrpany, LLC
Copano Heights Unit I & 2, Water System
(Formerly Copano Heights)
( Ulilily Nitmc)

SECTION I.O -- RATE SCHEDULE

Monthly Minimunr Chargc Gallonase Charse
$7.35* per l.(XX) gallons

o
Section l.0l - Rates

Meter Size:
518" or 314"

3t4"
l'

IV2"

2"
J
4"

$31.91 ( including 0 gallons)

$47.87
$79.78
$ 159.55
$255.28
$478.65
$797.75

o

*The ahove gallonage rate is a passthrough charge fbr purchased water from the City of Rockport,
adjusted for 16.8'7 Vc water loss. The pass-through charge most recently increased by $0.75 from $6.60
to $7.35 per I ,ffiO gallons. (Taiff Control No. 52722)

FORM OF PAYMENT: The utility will accept the tbllowing forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specify)-

THE I.ITILITY MAY REQLIIRE EXACTCHANCE FOR PAYMENTS ANI) MAY REFUSETo ACCEPT PAYMENTS MAI)E
I.'SINC MORE THAN $ I,fi) IN SMAI-I- CoINS, A WRITTEN RECEIT'T WII-I- BE CIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ....... .......1.O9o
PUC RT]LES REQLIIRE THE LITILITY To CoLLECT A F't]E oF oNE PERCENT oF THE RETAIL MONTHLY I.IILL AND
1'o REMIT THE FEE T() THE TCEQ,

TAP FEE ........ $950.00
TAP FEE CoVERS THE I'TILITY'S CoSTS FoR MATERIAI,S AND LAI-t0R To INSTALT, A STANI)ARD RESII)ENTIAL
5/ri or.l/.1" METER. AN AI)DITIoNAI- FEEToCoVtIR ITNIQLTECoSTS lS PERMITTEI) lF t.lSTED ON THIS TARIFF.

TAP FEE ( Unique Costs;. ... Actual Cost
FoR EXAMPLE. A RoAD I]oRE FoR CTISToMERS oIITSII)E oF SLIBI)IVISIoNS OR RESII)ENTIAL AREAS

TAP FEE (Large Meter) ... Actuill Cost
1'AP I.EE COVERS TIIE T]TILITY'S ('oS'I'S FoR IVlATERIAI-S AND LAI.}oR t,;oR THE ME'I'ER INSTALLEI)

METER RELOCATION FEE Actual Cost, not to exceed Tap Fee
THIS FEE MAY l]E CHARCED IF A ('IISToMER REQIIESTS THAT AN EXISTING METER TIE RELOCATEI)

METER TEST FEE $25.00
THIS FEE MAY I]E CHARCED IF A CIISToMER REQUESTS THAT AN EXISTINC METER BE REL(rcATEt)

D
a)
a
K
E
T

o
'l'arill ('ontrol \o. 52722 liov - I 20zl 5?IZZ

Water Tariff Page No. 4

Section l.0l - Miscellaneous Fee

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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o

CSWR - Texas Utility Opq4iae CslnparyJLe Water Tariff Page No. 4a

Copano Heights Unit I & 2, Water System
(Formerly Copano Heights)
it l ilil ! Nrnrc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE ......... $25.00
THE RECoNNECTIoN FEE MLIST I-}E PAID BEFORE SERVICE CAN BE RESTOREI) T0 A CUSToMER WHo HAS
ITEEN I)ISCoNNECTEI) FoR THE FoLLOWINC REASoNS (oR oTHER REASoNS LISTEI) LINDER SECTION 2,0 0F
THIS TARIFF).

a) Nonpayment of bill (Maximum $25) ........................... $25.00
b) customer's request that service be disconnected.... .....$25.00-

TRANSER FEE. ......... $2s.00
THE TRANSFER FEE WILL I]E CHARGET) FOR CHANGING AN ACCoLINT NAME AT THE SAME SERVICE
L(TATI()N WHEN THE SERVICE IS NOT DISCoNNECTEI),

LATECHARGE(EITHER$5.00OR IOTcOFTHEBILL)................ .....................$5.00
A ONE.TIME PENALTY MAY BE I\4ADE ON DELINQUENT IIILLS BTIT MAY NOT t]E APPLIED T0 ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETURNED CHECK CHARCE.. $25.00
RETL R\lrl) CHE('K ( tlAR(;t:S \lt'ST BE BASUI) ON THtr t l ll.lTY S lxX't \lE\TAl.tl-E ( OST

$2-s.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. I/6 otJ I]STIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AITI'HORIZEI) IN WRITINC IJY PUC ANI) AFTER NoTICE To CTISToMERS. TTIE UTILITY MAY INCREASE
RATES T0 RECOVER INCREASEI) CoSTS FoR INSPECTIoN FEES ANI) WATER TESTINO. II6TAC$2.1,25(hX]XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 'I'() SECTIoN .1,0,-EXTENSIoN PoLICY FOR TERMS. CoNI)ITIoNS. ANI) CHARCES WHEN NIiW
CONSTRLICTION IS NECESSARY To PRoVII)E SERVICE,

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-aftiliated third-party water supplier or underground water
district having jurisdiction over the Utility shall he passed through as an adjustment to the water
gallonage charge according to the following formula:

R=G/(l-L),where
R = the proposed pass-through rate;
G = the new gallonage charge (per l,0oo gallons) by source supplier;
L = the actual line loss for the preceding l2 months.

PIJBLIC UTILTTY COMMISSION OF TEXAS
APPEOVED

Tariff Control No. 52722
Nov - i 20zl 521??
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CUSTOMER DEPOSIT RETURNED CHECK CHARCE.



Monthly Minirrunr Charge

Water Tariff Page No. 5

Gallonase Charge
$2. l5 per l.(XX) gallons

o

o

Section l.0l - Rates

Metcr Size:
5/8" or -ll.{" $22.00 lincluding 2.(xn gallons)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specily)-

THE UTILITY MAY REQUIRE EXACTCHANCE FoR PAYMENTS AND MAY REFT]SETo ACCEPT PAYMENTS MAt)E
TISING MORE THAN $I,OO IN SMALL COINS, A WRITTEN RECEIMWILL BECIVEN FoR CASH PAYMENTS.

REGULATORY ASSESSMENT
PI.IC RULES REQLIIRE THE LTIILITY TO CoLLECT A FEE oF oNE PERCENT ()F THE RETAIL MONTHLY ITILL AND
TO REMIT THE FEE TO THE TCEQ.

.......'......1.Otlo

TAP FEE ..
.I'AP 

FEE C0VtsRS THE UTILITY'S CoSTS FoR MATERIAI,S ANI) LABoR T(} INSTALL A S'I'ANI)ARD RESII)I]NTIAL
5/lt" {)r.r/.1" MEILIR. AN Al)l)lTI()NAL FEE To CoVER trNIQtrU ('OSTS lS PERMITTEI) lF l-ISTEI) ON THIS TARIFF.

METER TEST FEE.. $25.00
TIIIS FEE MAY IJE CHARCEI) IF A CTISToMER REQUESTS THAT AN EXISTING METER t]E REL(TATEI)

PT,BIlc UNUTY COMMISSIOII OF TEXAS
APPROVED
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TariIT (irntrol No. 52722

NOv - 1 2021 52tZ?

CSWR - Texas Utility Ooerating Company. LLC
Treetops Phase I
(Formerly Treetops Utilities, Inc.)
(Llilil!'Nrmc)

SECTION I.O .. RATE SCHEDULE

Section 1.02 - Miscellaneous Fce

t



O

o

Water Tariff Page No. 5a

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION F8E............... ........................$25.00
THE RECONNECTIoN FEE MUST ItE PAID BEFORE SERVICE CAN t]E RESTORED To A CUSToMER WHo HAS
BEEN DISCONNEC-TEI) FOR THE FoLLOWINC REASoNS (OR OTHER REASONS LISTEI) UNDER SECTIoN 2.0 oF
THIS TARIFF}.

c)
d)

Nonpayment of bill (Maximum $25)

RETURNED CHECK CHARGE.........
RETLIRNED CHECK CHARGES MI.IST BE BASED ()N THE UTILITY'S IX)CLIMENTABI-E CoST,

st5.00
s15.00Customer's request that service be disconnected

TRANSER FEE................... .......$25.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCINC AN ACCoUNT NAME AT THE SAME SERVICE
L(X ATIoN WHEN THE SERVICE IS NoT DISCONNECTEI),

LATECHARGE(EITHER$5.0oOR I0ToOFTHEBILL)................ ...................$5.00
A oNE-TIME PENAT-TY MAY t]E MAI)E oN DELINQTJENT T]ILLS t.}T!T MAY NOT I]E APPI,IED TO ANY IIAI-ANCE
I'o W}-IICH THE PENALTY WAS APPLIEI) IN A PREVlot'S BILLINC,

. $2s.00

$t5.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT.,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIIEN AIITHoRIZEI) IN WRITINC ItY PLIC AND AFTI]R NoTICE To CLISToMERS. TTIE I.JTILITY MAY INCREASE
RATES TO RECoVER INCREASEI) CoSTS FOR INSPECTIoN FEES ANI) WATER TESTINC. II6TAC$21.25(hX]XG)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REF'I]R To SECTIoN ],O,.EXTENSIoN PoLICY FoR TERMS. CoNI)ITIoNS. ANI) CHARCES WHEN NEW
CoNSTRUCTI0N IS NECESSARY To PRoVIDE SERVICF]-

PUBLtc urlLll98l8ilssroN oF rExAs
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o
'l'arifl' ('ontrol No. 52722

NW -i20ul 5?172

CSWR - Texas Utility Operatine Companv. LLC
Treetops Phase I
(Formerly Treetops Utilities, Inc.)
(trtility Nxmc)

CUSTOMER DEPOSIT RETURNED CHECK CHARGE.

I/6 oF ESTIMATED ANNUAL BILL



CSWR - Texas Utility ratins Conroanv- LLC Water Tariff Page No. 6

o
Arrowhead Water System, Hickory Hill Water,
Shady Oaks Water Company
(['ormerly Shady Oaks Water Supply Company, LLC)
(trlilily Nrmc)

SECTION I.O -- RATE SCHEDULE

Mctcr Size Monthlv Mininrum Charqc Gallonage Charge
518" or 314"

l"
t%"
2"
J
4"

$![!f llncludes.][{) gallonsl

$72.42
$ 144.85
$231.76
$434.55
$660.5 I

$2.0O p"r I{xx) gallons lhcrcallcr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-. 
Other (specify)-

THE UTILITY MAY REQUIRE EXACT CHANCE FoR PAYMENTS AND MAY REFUSE To ACCEPT
PAYMENTS MADE USINC MoRE THAN $ I ,(X) IN SMALL COINS. A WRITTEN RECEIM WILL BE CIVEN
FOR CASH PAYMENTS,

RECULATORY ASSESSMENT .l .09c

o
PUC RULES REQUIRE THE TITILITY TO COLLECT A FEE oF ONE PERCENT OF THE RETAIL MoNTHLY BII-L AND
TO REMIT THE FEE To THE TCEQ,

TAP FEE ........ $450.00
TAP Ft.,I] (\)VERS TIIE TITILITY'S ('oSTS FoR MATERIAI-S ANI) t-AltoR'I'o INS'I'At-t- A STANI)ARI) RESII)tiNTIAL
5/1i' or l/.1" METER. AN ADDITIONAL FEE 1'O (I)VER trNIQtrti C()S'l'S lS PURll'll1'l t'll) lF LISTtrl) ()N THIS l ARlFF.

TAP FEE (Large meter) ... Actual Cost
TAP FEE IS THE LITII-ITY'S ACTIIAL COST FoR MATERIALS AND LABoR FOR METER SIZE INSTALLEI)

METER RELOCATION FEE . Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARCED ITI A CTISTOMER REQUESTS THAT AN EXISTINC METER BE REL(TATET)

METER TEST FEE ...... $25.00
THIS FEE WHICH SHoULD REFLECT THE TITILITY'S CoST MAY BE ('HARGEI) IF A CUSToMER REQUESTS A
SECoNI) METER TEST WITHIN A TWO.YEAR PERIoI) AND THE TEST INI)ICATES THAT THE METER IS
RECORI)INC ACCI.IRATELY, THE FEE MAY NoT EXCEEI) $25.

PUBLIC UTILITY COMMISSION OF TEXAS
APPBOVED
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-l'ariff Control No. 52722

r{0Y - i 2021 5Z1Z?

Section l.0l - Ratcs

Scctron l.Ol - Miree lluncou. Fe,:s

TAP FEE (Unioue co\ts ) ... ........... .. ..............Actua1 Cost
FOR EXAMPLE. A RoAI) BORE FOR CUSToN4ERS OUTSIT)E oF SUBI)IVISIONS 0R RESIDENTIAL AREAS.
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CSWR Tcxas Utilit ratr n Conr LLC Watcr Tan ft' Pagc No. 6a
Arrowhead Water System, Hickory Hill Water,
Shady Oaks Water Company
(Formerly Shady Oaks Water Supply Company, l,LC)
It rtility Nxnlc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNEC'T FEE MUST BE PAID BEFoRE SERVICE CAN ltE RESToRED To A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLoWINC REASoNS (OR oTHER REASoNS LISTET) UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.fi)) .............
b) Customer's request that service be disconnected.

............. $25.00
$3s.0t)

TRANSFER FEE.. ....... $25.00
THE TRANSFER FEE WILL ItE CHARGEI) FoR CHANCINC AN ACC0IINT NAME AT THE SAME SERVICE
LCTATION WHEN THE SERVICE IS NoT I)ISCoNNECTEI),

LATE CHARGE (EITHER S5.0o OR l07c OF THE BILL)................ .. ................ $5.00
A ONE.TIME PENALTY MAY I]E MADE ON I)ELINQUENT }IILLS I}LIT MAY NoT tIE APPLIEI) To ANY BALANCE
TO WHICH THE PENALTY WAS APPLIEI) IN A PREVIoUS I]ILLINC,

RETURNED CHECK CHARCE.... s10.00
Rtr'ItR\trl)('llE(K(tl.\R(il:S\ltS'l lll: lJ,\SI:l)()\ Illlr L lll.l IIS lx)( t \llrYI \lll.tr(\)Sl'

CUSTOMER DEPOSIT RESIDENTIAL (Maxinrum $50) s50.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT ...1/6TH Ot I--STIMATE[) ANNUAL BILL

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
WHEN AUTHoRIZEI) IN WRITINC I]Y PLIC ANI) AI.TER NoTICE To CIISToMERS. THE L'TILITY MAY INCREASE
RATES To RECoVER INCREASED CoSTS FoR INSPECTIoN FEES ANI) WATER TESTINC, II6TAC$2{,]5(hN2XC)]

LINE EXTENSION AND CONSTRUCTION CHARCES:
REFER TO SECTION .I,O..EXTENSION I'()LICY FoR TERMS. C0NI)ITIoNS. AND CHARCES WHEN NEW
CoNSTRUCTIoN IS NECESSARY To PRoVIt)E SERVICE,

PUBLIC UTILIW COMMISSION OF TEXAS
APPROVEO
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Tariff Control No. 52722
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CSWR - Texas Utilitv Onr' latins Comoanv. LLC Water Tariff Page No. 7

Oak Hollow Estates, Oak Hollow Park
(!-ormerly C Willow Water Company)
([ tility Nrme)

SECTION I.O -- RATE SCHEDULE

Section l.0l - Rates

Mcter Size Gallonage Charce
5h" or 3/t" $2.75 per I .00o grllons

from 0 to 5.999 gallons

$3.00 p", l.(XI) gallons
tiom 6.000 1() 15.999 gallons

$!]! per- l.([)0 g:rllons
lrom 16.fiD to 20.999 gollons

$3.50 p", l.(xX) sdllons
lrom 21.(XD g{llons and thcrculter

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specity)-

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS ANI) MAY REFUSE To ACCETT PAYMENTS MAI)E
USINC I\4oRE THAN $ I ,U) IN SMALL CoINS, A WRITTEN RECEIPT WILL BE CIVEN FoR CASH PAYMENTS.

REGULATORY ASSESSMENT . ...l.OIa
PUC RULES REQUIRE THE LITILITY T() COLLECT A FEE oF oNE PERCENT OF THE RETAIL MONTHLY BILL ANI)
TO REMIT THE FEE To THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE s.1(n.u)
TAP FEE CoVERS TIIE UTILITY'S ('0S'TS FOR I\,tATERIALS ANI) t-A}IoR TO INSTAI.I- A STANI)ARD RESIDENTIAI-
5/8" or.1/.l" METER. AN ADDITIONAI- FEET()COVER L'NIQt'l:COSTS IS PERMITTEI) lF t.lSTEl) ON THIS TARIFI'.

TAP FEE (Unique costs).. ......Actual Cost
FOR EXAMI,I-[. A ROAI) []ORE F()R ('trS11)Ml-lRS OLrl'Sll)h olr StrBl)lVISIONS OR RtiSll)[NTIAt- AREAS

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY I]E CHARCED IF A CI.ISToMER REQUESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST FEE.,...... ...... $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S CoST MAY BE CHARGED IF A CI]SToMER REQUESTS A
SECoNI) METER TEST WITHIN A TWo.YEAR PERIot) ANI) THE TEST INI)ICATES THAT THE METER IS

RECoRDINC ACCI'RATELY, THE FEE MAY NOT EXCEED $]5,

PUBLTC ulLrllsmssloN oF rExAs
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'I'ariff Control No. 52722

Nov - l z0zl 5?1??

Monthly Minimum Charee

$![@ tlncludcs Q gallonst

TAP FEE (Large meter) ..... Actual Cost
TAP FEE IS THE I.ITILITY'S ACTUAL CoST FoR MATERIALS ANI) LABoR FOR METER SIZE INSTALLED.



CSWR - Tcxas Utility 0peratins Comoanv. LLC Water Tariff Page No. 7a

o
Oak Hollow Estates. Oak Hollow Park
(l-ormerly Cl Willou Water Company )
rL rilit) \rnlcr

SECTION L0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST T}E PAID I]EFORE SERVICE CAN ItE RESTOREI) TO A CUSTOMER WHo HAS BEEN
DISCoNNECTED FoR THE FoLLOWINC REASONS (oR OTHER REASONS LISTED UNDER SECTIoN 2,0 OF THIS
TARIFFI:

a) Nonpayment of bill (Maximum $25.00) ...................... $25.00
b) Customer's request that service be disconnected..... .....$35.00

TRANSFER FEE.... ...... $35.00
THETRANSFER FEE WILL I]ECHARCEI) FoR CHANCINC AN ACCoTINT NAME ATTHE SAME SERVICE LOCATI()N
WHEN THE SERVICE IS NoT I)ISCONNECTEI),

LATE CHARGE (EITHER $5.0O oR IO.I ()F THE BILL)..,.,. ........ $s.00
A oNE.]'IME PENAI-TY MAY I3E MADE oN I)ELINQIIENT BILLS I]I.IT MAY NoT BE APPLIED To ANY IIALANCI.,
To WHICH THE PENALTY WAS APPLIEI) IN A PREVIoTIS BILLINC.

RETURNED CHECK CHARGE..........,.,........ sl5.(x)
RET(rRNEt) CHE('K CHARCUS MLrST tlE IIASED ON THE LtTIt-lTY=S IX)CLTMIINTAULE CoST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum S50)... s-s0.fi)

o COMMERCIAL & NON-RESIDENTIAL DEPOSIT

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARCE:
WHEN AUTHoRIZEI) IN WRITINC BY PLI('AND AFTER NOTICE To CLISToMERS. THE I.ITILITY MAY INCREASE
RATES To RECoVER INCREASL]I) COSTS FoR INSPECToN FEES ANI) WATER TESTINC, II6TAC$].1.25(b)(2XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER To SECTIoN 3.0--EXTENSION PoLICY FoR TERMS. CoNDITIoNS. AND CHARCES WHEN NEW

CONSTRUCTION IS NECESSARY TO PRoVIDE SERVICE.

PUBLIC UTIUTY COMMISSION OF TEXAS
APPROVED
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Tariff Control No. 52722

l'lov - I 2021 5?t?2

I/6TH oF ESTIMATED ANNUAL BII-L



CSWR - Texas Utilitv ODr' rrtrn Conr t-) al'l LLC Water Tariff Page No. 8

o
Tall Pines Utility
(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
rt'rilir) NJmc)

SECTION I.O -- RATE SCHEDULE

Monthly Mininrurl Chargc Gallonaq e Charec
$48.61 t lncludes Q gallonst

$12r.53
$-!.69 p", l(XX) gultons

North Harris County Regional Water Authority Fee ............$ 1.75 rp-r l.m) gallonr)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQIJIRE EXACT CHANCE FoR PAYMENTS AND MAY REFUSE To ACCEFT PAYMENTS MAI)E
TISINC MoRE THAN $I,(X) IN SMALL CoINS. A WRITTEN RECEIPT WILI. tIE CIVEN FoR CASH PAYMENTS,

RECTILATORY ASSESSMENT ................ 1.09o
PUC RULES REQUIRE THE LITILITY TO COLLECT A FEE oF oNE PERCENT oF THE RETAIL MONTHLY BILL ANI)
TO REMIT THE FEE To THE TCEQ,

a TAP FEE s350.fi)
TAP FEE CoVERS THts I.ITILITY'S CoSTS FOR MATERIALS AND LABoR'I'o INSTALL A STANDARI) RESIDENTIAL
5/lt" or.r/.1' METER. AN AI)DITIONAL FEE To CoVER UNlQtrE COSTS IS PERMITTEI) lF LISTEI) ON THIS TARIFF.

TAP FEE (Unique costs). .. Actual Cost
FOR EXAItPLE. A RoAl) BoRE FoR ('t'STOIItlRS oLrTSll)t- ol- St'lll)lVlSl()NS OR RESII)ENTIAl- AREAS

TAP FEE (Lar8c rneter) . Actual Cost
TAP FEE IS T}IE LITII-I'I'Y'S ACTLIAL CoST FoR MATERIALS AND LAI]oR I.-oR METER SIZE INSTALLEI)

METER RELOCATION FEE . Actual Reltration Cost, Not to Exceed Tao Fee
THIS FEE MAY BE CHARCED IF A CT,ISTOMER REQUESTS THAT AN EXISTINC METER I]E REL(TATED

METER TEST FEE.. . $25.00
THIS FEE WHICH SHoTILD REFLE(T THE I.'TILITY'S CoST MAY BE CIIARGED IF A CUSToMER REQUESTS A
SECoND METER TEST WITHIN A TWO.YEAR PERIOI) ANI) THE TEST INDICATES THAT THE METER IS
RECoRI)INC ACCURATELY. THE FEE MAY NoT EXCEEI) $25,

PI,BLIC UTILTTY COTIMISSION OF TEXAS
APPROVED
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Tariff Control No. 52722
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Section l.0l - Rates

Meter Size
7e Of '/a

t"

Scction l.0l - Miscell;.rneou: Fees
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CSWR - Texas Utility lating Comoanv. LLC Watcr TarilT Page No. 8a

Tall Pines Utility
(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{ !tility Nanlt)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MLIST I]E PAID BEFoRE SERVICE CAN ItE RESToRED To A CI]SToMER WHo HAS BEEN
DISCoNNECTED FoR THE FoLLOWING REASONS (OR OTHER REASoNS LISTED I.JNI)ER SECTION 2,0 0F THIS
TAR I F-F I:

a)

b)

TRANSFER FEE

Non-payment of bill (Maximum $25.0O) ...........
Customer's request that service be disconnected

.............. $25.00

.............. $25.00

................ $ l -s.00
THE TRANSFER FEE WILL I]E CHARCEI) FoR CHANGING AN ACCoUNT NAME AT THE SAME SERVICE
LoCATIoN WHEN THE SERVICE IS NOT DISCoNNECTED.

LATE CHARGE (EITHER $5.00 OR l07c OF THE BILL)........ ...109c
A oNE.TIME PENALTY MAY ttE MADE oN I)ELINQUENT BILLS I]LIT MAY NOT BE APPLIED TO ANY I]ALANCE
To WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETT]RNF,D CHECK CHARCE.. $30.00
REI't'RNtll) CHECK CIIAR(;ES M(rST BE BASUI) ()N THE LTTILITY S IXX'LIMENTAUT-U ('()ST

CUSTOMER DEPOSIT RESIDENTIAL (Maxirrum $50)........ s-50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.. ..... I/6TH 0IT ESTIMA'|ED ANNUAI, BILL

I-INE EXTENSION AND CONSTRUCTION CHARGES:
REFER To SECTION .],0.-EXTENSION PoLICY FOR TERMS. CoNI)ITIONS, ANI) CHARCES W}IEN NEW
CONSTRTJCTION IS NECESSARY TO PROVII)E SERVICE.

D
o
c
t<

E
T

o
Tariff Control No. 52722

lt0v - 12021 5 ?1??

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AI.ITH()RIZEI) IN WRITINC BY PI.IC ANI) AFI-ER NoTICE To CIISToMERS. THE TITILITY MAY INCREASE
RATES To RECOVER INCREASEI) COSTS FoR INSPECTION FEES ANI) WATER TESTINC, II6TACI2.I.25(h)(2XG)]

PUBLIC UTILTY COMMISSION OF TEXAS
APPROVED



CSWR - Texas Lltilitv Operatins Company, LLC Water Tarill'Page No. 8b

o
Tall Pines Utility
(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
({'rilit\ Ninrcl

SECTION 1.0 -- RATE SCHEDULE (Continucd)

Pass'l'h Prorision:

For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased water or
sewer or a groundwater conservation district having jurisdiction over the Utility. these incrcases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the formula:

AG=G+B/(l-L),Whcre:

AG = adjusted gallonage charge, rounded to nearest one cent
G = approved gallonage charge, per [,000 gallons
B = changed in fee (per 1,000 gallons)
L = water or sewer line loss for preceding l2 months, not to exceed 0. l5 ( l57c)

o

PI 
'BLIC 

UTILITY COMMISSION OF TEXAS
APPROVET)
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CSWR - Texas Utilitv ratins ComDanv. LLC Water Tariff Page No. 9

South Silver Creek I, II, III
(F-ormerly Jones Owen Company)
1[r(ilir! Namc)

SECTION I.0 -- RATE SCHEDULE

Section l.0l - Rates

Metcr Size Monthly Mininrunr Charge Gallonage Charge

5/8" or 3/4" $]Q@ {lncludes o gallons) $4.00 per I .un gallons. l" 4.000 gallrns

$6!Q pcr 1.000 galk)ns. 4.(X)l gallons and thercalicr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS ANI) MAY REFUSE TO ACCEPT PAYMENTS MAI)E
USINC MoRE THAN $I,OO IN SMALL CoINS, A WRITTEN RECEII{ WILL BE GIVEN FoR CASH PAYMENTS,

REGULATORY ASSESSMENT . ...t.o9'c
PUC RULES REQUIRE THE UTILITY T0 COI.LECT A FEE OF oNE PERCENT oF THE RETAIL MoNTHLY I]ILL ANt)
To REMIT THE FEE To THE TCEQ,

Scction 1.02 - Misccllaneous Fees

TAP FEE ......... ...... $650.00
TAP FEE CoVERS THE T'TILITY'S CoSTS FoR MATERIALS ANI) LAI]oR To INSTALL A STANI)ARI) RESIDENTIAL
5/lt" or :l/.1" METER. AN AI)DITIONAL FEE TO COVER UNIQLTE COSTS lS PERMITTEI) lF [-ISTEI) ON THIS TARIFF.

TAP FEE (Unique costs) . Actual Cost
FI)R EXAMPLI:. A ROAI) IJORE F()R CLrST()MEltS Otr-tsII)E OIj SI rBl )lV ISI( )NS OR RtiSll)t1N'l'lAI. ARI]AS

TAP FEE (Large meter) .. .. Actual Cost
TAP FEE IS THE TITILITY'S ACTL'AL CoS'I-FoR MATERIALS ANI) LAtIoR FoR METER SIZE INSTALLED

METER RELOCATION FEE ,,..,, ..............Actual Relocation Cos!, Not to Exceed Tap Fee
THIS FEE MAY I]E CHARGED IF A CTISToMER REQLIESTS THAT AN EXISTING METER I]E REL(TATEI)

METER TEST FEE........ ....... $25.00
THIS FEE WHICH SHoL]LD REFLECT THE T]TILITY'S COST MAY IJE CHARCED IF A CLISToMER REQUESTS A
SECoND METER TEST WITHIN A TWo.YEAR PERIoD ANI) THE TEST INDICATES TTIAT THE METER IS

RECORDING ACCI.IRATELY. THE FEE MAY NoT EXCEED $25,

PI IFLIC UTILITY COMMISSION OF TEXAS
APPBOVED
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'l'ariff Control No. 52722
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CSWR - Tcxas Utilit ratrn Com LLC Water Tariff Page No. 9a
South Silver Creek I, II, III
(F'ormerly Jones Owen Company)
(t'rilir) Nrnrc)

SECTION 1.0 -- RATE SCHEDULE (Continucd)

RECONNECTION FEE
THE RECoNNECT FEE MUST TIE PAID BEFORE SERVICE CAN BE RESToRED To A CUSTOMER WHo HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (oR oTHER REASONS LISTED UNDER SECTnN 2,0 OF THIS
TARIFF):

a)

b)
Nonpayment of bill ( Maxirnum $25.00) ................
Customer's request that service be disconnected.

................... $25.00

................... $50.00

.. $s0.00TRANSFER FEE..
THE TRANSFER FEE WILL ttE CHARCED FOR CHANCINC AN ACCoUNT NAME AT THE SAME SERVICE
L(TATIoN WHEN THE SERVICE IS NoT DISCONNECTEI),

LATE CHARGE (ErrHER $5.00 oR r0z oF rHE BrLL). .............................1OVa
A ONE.TIME PENALTY MAY T}E MAI)E oN DELINQIIENT I.}ILLS BUT MAY NoT I.IE APPLIED To ANY BALANCE
TO WHICH THE PENALTY WAS APPLIEI) IN A PREVIoI.IS BII-LINC,

RETURNED CHECK CHARGE... st-s.00
RETT'RNEI) CHECK CHARGES MTIST 1]E BASED oN TI{E I.ITILITY'S DoCI.-I!IENTABLE COST

CUSTOMER DEPOSIT RESTDENTIAL (Maximum Xi50). s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I/61II oF ESTIMATEI) ANNTIAL I]ILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN ATITTIoRIZED IN WRITINC I-}Y PLIC AND AFTER NoTICE TO CIISToNIERS. THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASEI) C()STS FOR INSPECT|()N FEES AND WATER TESTINC. U6TAC$l{.15(hX2xC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER To SIJC'TIoN .I.O..EXTIJNSIoN PoLICY F'oR TERMS. CoNI)ITIONS. ANI) CHARGES WIIEN NEW
CoNSTRLICTI0N IS NECESSARY To PRoVII)E SERVICE,

PlIBLIC UTILTTY COMMISSION OF TEXAS
APPROVEO
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CSWR - Texas Utility Onerating Companv. LLC Water Tariff Page No. l0
Council Creek Village, South Council Creek l, South Council Creek 2
(Formerly Council Creek, Inc.)
i Irrrlirv Nrnrc,

SECTION I.O -- RATE SCHEDULE

Monthl Minimum Char

Me tcr Sizc Callonasc ('hargc

5/8" or 3/4" $4.00 per 1.000 gallons. l'r 4.fiX) gallons

$6.00 p", 1.0ff) gallons.4.U)l gallons und thcrcalicr

FORM OF PAYMENT: The utility will accept the following fbrms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQI.IIRE EXACTCHANCE FOR PAYMENTS AND N,IAY REFTISETO ACCEPTPAYMENTS MAI)E
I.ISINC MoRE THAN $I,M IN SMALL COINS, A WRITTEN RECEITTWILL I]ECIVEN FORCASH PAYMENTS.

REGULATORY ASSESSMENT .. .........t.oIc
PLIC RTILES REQIIIRE THE LTTILITY TO CoLLECT A FEE 0F oNE PERCENT oF THE RETAIL MONTHLY BILL ANI)
T0 REMIT THE FEE To THE TCEQ.

TAP FEE .. ......... $650.00
TAP FEE CoVF,RS THE I.'TILITY'S COSTS FOR MATERIALS ANI) t-AI]oR-To INSTALL A STANDARI) RESII)ENTIAL
5/ll" or l/.1 ' MI--TER. AN ADDITIONAL FEEToCoVER LJNlQtrECoS'l'S lS PERMITTED IF LISTEIT oN Ttlls TARIFF.

TAP FEE ( Unique costs) .... Actual Cost
I;()R IlXAMPl.h. A ROAI) BORE FOR CLTSTOI\4ERS ()trfsll)E Ol: Sl. rtll)lV lSl( )NS OR RESIDENTIAL AREAS

TAP FEE ( Large meter) Actual Cost
TAP FEE IS THE I.ITII-ITY'S ACTUAL COST FoR MATERIAI,S ANI) t,AI]oR FoR METER SIZE INSTALLEI)

METER RELOCATION FEE .. Actual Relocation Cost, Not to Exceed Tap Fcc
TIIIS FEE MAY ItE CHARCED IF A CUSTOMER REQIJESTS THAT AN EXISTINC METER BE RELoCATEI)

METER TEST FEE ........ s25.00
THIS FEE WHICH SHOULD REFLEC'T THE UTILITY'S CoST MAY I]E CHARGED IF A CUSTOMER REQUESTS A
SECoND METER TEST WITHIN A TWO.YEAR PERIoD AND THE TEST INDICATES THAT THE METER IS
RECORI)ING ACCURATELY- THE FEE MAY NOT EXCEED $25.

PUELIC UTILITY COMMISSION OF TEXAS
APPBOVED
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a
Tariff Control No. 52722

Nov - I 20zl 5?t ?z

Section [.0] - Rates

Meter Size

Section [.0] - Rates

Gallonaqe Charse

Monthly Minimum Charee

$]QQQ {lncludes 0 gal[rrrs)

Section 1.02 - Miscellaneous Fees
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CSWR - Texas Utility Ooeratins Comoanv. LLC Water Tariff Page No. l0a
Council Creek Village, South Council Creek l, South Council Creek 2
(Formerly Council Creek, Inc.)
tt'tilit) N.rnrcl

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MUST BE PAID BEFORE SERVICE CAN ItE RESToREI) T() A CLISToMER WHO HAS BEEN
I)ISCoNNECTEI) FoR THE FoLLOWING REASONS (0R oTHER REASoNS LISTEI) LINI)ER SEI'TION 2,0 OF THIS
TARIFF}:

a) Nonpayment of bill (Maximum $25.00) .............. ...........$25.00
b) Customer's request that service be disconnected..... .....$50.00

TRANSFER FEE ...........$50.00
THE TRANSFER FEE WILL BE CHARCED FoR CHANCING AN ACCoI.]NT NAME AT THE SAME SERVICE
I,oCATIoN WHEN THE SERVICE IS NOT DISCoNNECTEI),

LATE CHARCE (ErrHER $s.00 oR 107 oF rHE BILL). .............................109c
A oNE-TIME PENALTY MAY ttE MADE ON DELINQLIENT I]ILLS BTIT MAY NoT BE APPLIED To ANY BALANCE
To WIIICII TIIE PENALTY WAS APPLIED IN A PREVIoI.IS tIILt-INC,

RETT]RNED CHECK CHARGE $25.00
RETTIRNEI) CHECK CHARCES MUST BE BASED oN THE I.ITILITY'S IX )CtIIlI ENTAIIt-E COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN ATITIIoRIT.EI) IN WRITINC tsY PUC AND AFTER NoTICE To CTISToMERS. THE UTILITY MAY INCREASE
RATES T() RECoVER INCREASED COSTS FOR INSPECTIoN FTJES ANI) WATER TESTINC, II6TACS2.1.25(h)(2XG)I

LINE EXTENSION AND CONSTRUCTION CHARCES:
RETJER To SECTI0N ],O-.EXTENSrcN PoLICY FoR TERMS. CoNI)ITIoNS. ANI) CHARCES WHEN NEW
CoNSTRLICTIoN IS NECESSARY TO PRoVIDE SERVICE,

PUBLIC UTILITY COlvlMlSSION OF TExAS
APPROVEO

o
'I'ariff (lontrol Nt>. 52722

t,l0v - I 2021
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CSWR - Texas Utilitv Operating Conrpany. LLC Water Tariff Page No. I I

Hillside Estates Water System, Meadowview Estates, Meadowview Estates II,
Settlers Estates Sec II, Settlers Crossing Water System, Settlers Crossing Water System 2,

Settlers Meadows Water System
(Formerly Ranch Country of Texas, Inc.)
Itrtilitv Namc)

SECTION I.O -- RATE SCHEDULE

Mcter Size
518" or 314"

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFI.ISE To ACCEI'T PAYMENTS MAI)E
USINC MoRETHAN $I.OO IN SMALLCoINS. A WRIT''TEN RECEIPTWILL BECIVEN FOR CASH PAYMENTS.

RECULATORY ASSESSMENT .........1.07c
PUC RULES REQUIRE THE UTILITY To CoLLECT A FEE ()F oNE PERCENT 0F THE RETAIL I\4oNTHLY ttILL ANI)
TO REMIT THE FEE TO THE TCEQ.

Sec(ion 1.02 - Miscellaneous Fees

TAP FEE s5(X ).(X)
TAP FEE IS IIASEI) oN THE AVERACE 0F THE UTILITY'S ACTI.]AL CoST FoR MATERIALS ANI) LAI]OR FoR
STANDARI) RESII)ENTIAL CoNNECTIoN oF 5/It" METER PI,I.IS IINIQUE COSTS AS PERMITTED BY PIIC RI.ILE AT
COST,

TAP FEE (Unique costs) Actual Cost
FOR EXAMPT-8. A RoAD I]oRE FoR ('tISToMERS OUTSIDE oF SIIBI)IVISIONS 0R RESII)ENTIAL AREAS

TAP FEE (Large Meter).... ...... Actual Cost
TAP FEE IS }IASEI) ON THE UTILITY'S ACTUAL COST FoR MATERIALS AND LABoR FoR METERS LARCER THAN
STANDART) 5/It'' METERS.

METER RELOCATION FEE Actual Relocation Cost Not to Exceed Ta Fcc
THIS FEE MAY I]E CHARCED IF A CT]SToMER REQUESTS REL(TATION OF AN EXISTINC METER

METER TEST FEE s25.(X)
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S CoST MAY tsE CHAROEI) IF A CUSToMER REQT]ESTS A
SECoND METER TEST WITHIN A TWo.YEAR PERIoI) ANI) THE TEST INI)ICATES THAT THE METER IS

RECORI)INC ACCURATELY, THE FEE MAY NOT EXCEEI) $25,

PUBLIC UTlLlTi t r)r.1t

/,,'l rlC'
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o 'l'ariff Control No. 52722

l'lov - 12021

Section l.0l - Rates

Monthly Minimum Charge

$25.00 ( lncludcs aUI) gallons)

Gallonaee Charee
$2.00 pcr 1,(X)0 galkrns thcrcalicr



o
CSWR - Texas Utilitv Operatins Company, LLC Water Tarifl'Page No. I la
Hillside Estates Water System, Meadowview Estates, Meadowview Estates II,
Settlers Estates Sec II, Settlers Crossing Water System, Settlers Crossing Water System 2,

Settlers Meadows Water System
(Formerly Ranch Country of Texas, Inc.)
( trlilir y Nrnrc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

o

TRANSFER FE8..... $20.00
THE TRANSFER FEE WILI- ttE CHARCED FOR CHANGINC AN ACCoUNT NAME AT THE SAME SERVICE
LoCATION WHEN THE SERVICE IS NOT I)ISCONNECTEI),

LATE CHARGE (EITHER $5.0o OR l07c OF THE BILL) .............. .....................$5.00
A oNE.TIME PENALTY MAY ItE MAT)E oN DELINQLIENT }IILLS III.IT MAY NOT BE APPLIEI) To ANY BALANCE
To WHICH THE PENALTY WAS APPLIED IN A PREVIoLIS BII-I-INC,

RETURNED CHECK CHARCE.. st5.00

CI-ISTOMER DEPOSIT RESIDENTIAL (Maximum !i50)... s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZEI) IN WRITINC T]Y PL'C AND AFTER NoTICE To CTISTOMERS. THE TITII-JTY MAY INCREASE
RATES To RECoVER INCREASEI) CoSTS FOR INSPECTIoN FEES ANI) WATER TESTINC, II6TAC$:.I,]5{h)(2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECT0N 1,0.-EXTENSIoN POLICY FoR TERMS. CONDITIONS. ANI) CHARCES WHEN NEW
CoNSTRUCTION IS NECESSARY T() PROVIDE SERVICE,

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO

D
o
(^

o
'I'ariff (irntrol No. 52722

Nov - 1 2021 5?12?

RECONNECTION FEE
THE RECONNECT FEE MUST I]E PAID BEFORE SERVICE CAN ttE RESTORED TO A CUSToMER WHO HAS BEEN
I)ISCoNNECTED FoR THE FoLLOWING REASONS {OR oTHER REASoNS LISTED UNDER SECTIoN 2.0 OF THIS
TARIFF}:

a) Nonpayment of bill (Maximum $25.00) ...................... $25.00
b) Customer's request.............. ............... $ 15.00

l/6Tl-l OF lls'flMA'llil) AN\trAL lllLL



CSWR - Texas Utility Ooeratins Comoanv. LLC Water TarifT Page No. l2

o
Laguna Vista
(Formerly Laguna Vista, Ltd.)
(Lrliliry Nrmc)

SECTION I.O -- RATE SCHEDULE

Meter Size
518" or 3/4"

l'
lY2"

2"
3'

Month I Minimum Char Gallonage Charqe
$29.91 (Includes 0 gallons)

$44.86
$74.'77
$ 149.55
$239.28

$2.30 pcr l.(X)0 gallons thercallcr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQUIRE EXACT CHANGE FoR PAYMENTS AND MAY REFUSE TO ACCEITT PAYMENTS MAI)E
I ISING MoRE THAN S I,O0 INSMALLCoINS. A WRITTEN RECEIPT WILL I]ECIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT .. .......1 .OVc

PUC RL]LES REQUIRE THE I.JTILITY To COLLECT A FEE OF ONE PERCENT OF THE RETAIL MoNTHLY BILL ANI)
To REMIT THE FEE TO THE TCEQ.

o

TAP FEE ( Unique costs) . Actual Cost
FoR EXAMPLE. A R()AI) BoRE FoR CUSToMERS ot]TSII)E oF SI.]I.}I)IVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large Meter) . Actual Cost
TAP FEE IS BASEI) oN THE UTILITY S ACTTIAL COST FoR MATERIALS AND LAI]OR FOR METERS LARGER THAN
STANI)ARt) 5/It" METERS,

METER RELOCATION FEE., ..Actual Relocation Cost. Not to Exceed Tao Fee
THIS FEE MAY BE CHARGEI) IF A CI.ISToMER REQI]ESTS RELOCATIoN oF AN EXISTINC METER

METER TEST FEE. $2s.00
THIS FEE WHICH SHoI]LD REFLECT THE LITILITY'S CoST MAY BE CHARCED IF A CUSTOMER REQI.IESTS A
SECOND METER TEST WITHIN A TWo-YEAR PERIoD AND THE TEST INDICATES THAT THE METER IS

RECoRI)INC ACCURATELY, THE FEE MAY NOT EXCEED $]5,

PUBLIC UTILITY COMMISSION OF T€XAS
APPFIOVED

D
o
c
K
E
T

a Tariff Control No. 52722

Nov - 1.2021 5 21ZZ

Section l.0l - Rates

Section 1.02 - Miscellaneous Fees

TAP FEE IS BASED ON THE AVERACE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LAI]OR FoR
STANDARD RESIDENTIAL CONNECTION OF 5/8'' METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE AT
COST,



I') V. LLC Water Tariff Page No. l2aCSWR - Texas Utilitv ODC ral ln Conr illl
Laguna Vista
(Formerly Laguna Vista, Ltd.)
(t lrility Nuri)c)

SECTION I.O -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MUST BE PAID I.}EFoRE SERVICE CAN I]E RESToREI) To A CUSToI\4ER WHO HAS I]EEN
I)ISCoNNECTED FoR THE FOLLoWINC REASONS (oR oTHER REASoNS LISTED LINI)ER SECTION 2,0 oF THIS
TARIFF):

........................ $25.00

........................ $35.00
a)
b)

Nonpayment of bill (Maximum $25.00) ...

Customer's request ........

TRANSFER FEE.... ............. $35.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGINC AN ACCoI.INT NAME AT THE SAME SERVICE
L(TATION WHEN THE SERVICE IS NOT I)ISCoNNEC-TEI),

LATE CHARGE (EITHER $5.00 OR l0%. OF THE BILL) ....... ..lOic
A oNII.TIME PENALTY MAY BE MAI)E oN I)ELINQLII.]NT IIILLS BLIT MAY NoT TtE APPLIEI) To ANY I]ALANCE
.Io WIII('H THE PI.]NAI,TY WAS APPLII]I) IN A PREVIoTIS I}II-I-INC-

RETURNED CHECK CHARGE s 15.(x)

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.0n

COMMERCIAL & NON-RESIDENTIAL DEPOSIT...... l(,TH oF ESI IMATEI) ANNtrAl- tJlt-t.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN ATITHORIZEI) IN WRITINC I.}Y PLIC AND AFTER NoTICE T0 CLISToMERS. THE T'TII,ITY MAY INCREASE
RATES TO RECoVER INCREASED CoSTS FoR INSPECTIoN FEES ANI) WATER TESTING, II6TAC$2.1.25(h)(2XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTIoN ],O..EXTENSIoN R)LICY FoR TERMS. CONI)ITIoNS. AND CHARGES WHEN NEW
C()NSTRUCTION IS NECESSARY To PRoVII)E SERVICE.

PUBI.IC UTILITY COMMISSION OF TEXAS
APPROVED

o
Nov - 1.2021 5212?
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'l'ariff (bntrol No. 52722



CSWR - Tcxas Utilirv O I)C rrlrn Com oanv. LLC
Laguna Tres
(Formerly Laguna Tres, Inc.)
(Lltilit) Nanrcl

SECTION I.O -- RATE SCHEDULE

Monthly Minimum Charse
$29.91 (tncludcs Q gallons)

$44.86
$74.77
$ 149.55
$239.28

Wa(er Taril'l' Page No. I 3

Gallonase Charge
Sl.J0 pcr l.(XX) -!alkrns tlrcrcalicr

o

a

Section l.0l - Ratcs

Meter Size
518" or 314"

l"
lY2"
2"
3"

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-. 
Other (specify)-

THE TITILITY MAY RIJQI..IIRE EXACT CHANCE FoR PAYMENTS ANI) MAY REFLISE To ACCETT PAYMENTS MADE
USINC MoRE THAN $I.(X) IN SMALL CoINS, A WRITTEN RECEIP'T WILL HE CIVEN FoRCASH PAYMENTS,

REGULATORY ASSESSMENT .. .......1.01o
PT.IC RLILES REQI]IRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT oF THts RETAIL MoNTHLY tsILL AND
To REMIT THE FEE T() THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE .........$500.00
TAP FEE IS BASED oN THE AVERACE OF THE UTILITY'S ACTUAL CoST FoR MATERIALS AND LABoR FOR
STANDARI) RESII)ENTIAL CoNNECTION OF 5/8" METER PLUS UNIQUE CoSTS AS PERMITTED BY PI]C RULE AT
C()ST,

TAP FEE ( Unique costs) Actual Cost
FoR EXAMPI-8. A RoAI) IJoRE FoR CUSTOMERS oLITSIDE oF SI.]BDIVISIoNS oR RESII)ENTIAL AREAS

TAP FEE (Large Meter)..... ..... Actual Cost
TAP FEE IS ttASEI) ON THE LITILITY'S ACTUAL COST FOR MATERIALS AND LABoR FoR METERS LARGER THAN
STANDARI) 5/8" METERS,

METER RELOCATION FEE....... ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS Ft]t] MAY I]E CHARCEI) IF A CLISTOMER REQUESTS REL(TATIoN oF AN EXISTIN(; METER

METER TEST FEE sl5.(x)
THIS FEE WHIC}I SHoT]LI) REFLECT THE UTILITY'S COST MAY ttE CHARCEI) IF A CTJSToMER REQLIESTS A
SECoNI) METER TEST WITHIN A TWo-YEAR PERIOD ANt) THE TEST INI)ICATES TIIAT THE METER IS

RECoRI)INC ACCI.IRATEI-Y. T}IE FEE MAY NoT EXCEED $25.

PI'BLIC UTILITY COMMISSION OF TEXAS
APPROVEO

o
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t Tarill (lontrol No. 52722

Nov - 1 z02r 521?Z



o

Water Tariff Page No. I 3a

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MUST I]E PAID BEFORE SERVICE CAN ItE RESToREI) To A CUSTOMER WHO HAS I]EEN
I)ISCoNNECTEI) FoR THE FoLLOWING REASONS (oR oTHER REAS0NS I-ISTEI) UNDER SECTION ],0 OF THIS
TARIFF'I:

a) Nonpayment of bill (Maximum $25.00)
h) Customer's request .........

TRANSFER FEE.. ............ $35.00
THE TRANSFER FEE WILL BE CHARCED FoR CHANCINC AN ACCoLJNT NAME AT THE SAME SERVICE
I,oCATIoN W}IEN THE SERVICE IS NOT I'ISCoNNECTEI),

$2s.00
$35.00

o

LATE CHARGE (EITHER $-5.00 OR 107. OF THE BILL) .l01c
A ()NE-TIME PENAT-TY MAY I]E MADE ON DELINQLIENT I]ILLS I]IIT MAY NoT IJE APPLIED To ANY BALANCE
To WHICH THE PENAT-TY WAS APPLIED IN A PREVIoLIS I]ILLINC,

RETURNED CHECK CHARGE $ I 5.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT........ ,. I/6TH oF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTTI()RIZEI) IN WRITINC BY PLIC ANI) AFTER NoTICE To CLISToMERS. THE UTILITY MAY INCREASE
RATES To RECoVER INCREASED COSTS FOR INSPECTIoN FEES ANI) WATER TESTINC. II6TACS2],25{b)(2XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER To SECTIoN ],0..EXTENSION PoLICY F'oR 'IERMS. (\)NI)ITIoNS. ANt) CTIARCES WHEN NEW
(\)NS'TRTiCTI()N IS NECESSARY To PRoVIDE SERVICE.
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a
'l'ariff (irnlrol No. 52722

Nov - 1.2021 5Zt??

CSWR - Texas Utility Operating Company. LLC
Laguna Tres
(l'ormerly Laguna Tres, Inc.)
(Lrlilir)- Nanlc)

PIJBLIC UTILITY COMMISSION OF TEXAS
APPBOVED



CSWR - Texas Utility Oncr (ins Conrnanv. LLC Watcr Tan tI' Pagc No. I .{

Hilltop Home Addition, Hillkrp Estates
(Formerly Abraxas Corporation )
(t'rilil) NInru)

SECTION I.O -- RATE SCHEDULE

Meter Size Monthly Minimum Charyq Gallonage Charge

5/8" or 3/4" $!!fQ {lncludcs Q gallons) $3.-30 pcr l.(XX)o!cr thc minunrr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFLISE To ACCEl,T PAYMENTS MAI)E
I ISING MoRE THAN S I ,(X) IN SMALL COINS. A WRITTEN RECEIPT WILL BE CIVEN FoR CASH PAYMENTS,

REGULATORY ASSESSMENT
PUC RULES REQUIRE THE I.]TILII'Y To CoLLECT A FEE OF ONE PERCENT OF THE RETAIL MoNTHLY ttILL ANI)
To REMIT THE FEE To THE TCEQ,

TAP FEE . .......... $700.00

PUBLIC UTILITY COMMISSION OF TEX^S
APPROVED

........................... t.o9c

TAP FEE IS BASED oN THE AVERACE oF THE UTILITY'S ACTUAL COST FoR MATERIALS ANI) LAT}oR FoR
STANI)ARI) RESII)ENTIAL CoNNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTEI) ttY PtIC RI]LE AT
cosT.

TAP FEE ( Large Meter)........ ....... Actual Cost
TAP FEE IS ITASEI) oN TIIE TTILITY'S ACTIIAL COST FOR MATERIALS ANI) LAIIoR FoR METERS LARCER THAN
STANI)ARI) 5/It" METERS,

METER RELOCATION FEE ....Actual Relocation Cost, Not to Exceed Tan Fee
THIS FEE MAY T}E CHARCET) IF A CUSToMER REQUESTS RELOCATION OF AN EXISTINC METER

METER TEST FEE... ........... $25.00
THIS FEE WHICH SHoULI) REFLECT THE UTILITY'S COST MAY BE CHARCEI) IF A CUSToMER REQUESTS A
SECONI) METER TEST WITHIN A TWo.YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECoRI)ING ACCI.IRATELY, THE FEE MAY NOT EXCEED $25.

D
o
c
k
E
T

o Tariff Control No. 52722

Nov - 1202r 5212?

Section l.0l - Ratcs

Section 1.02 - Miscellaneous Fecs

TAP FEE (tjnioue costs ) .. ..... ... ... ... ..............Actuu1 Cost
FoR L-XAMPI-E. A RoAI) T}0RE FoR C(ISToMERS oUTSIDE ()F ST]BI)IVISIoNS oR RESII)ENTIAI- AREAS,



Water Tariff Page No. l4a

o
SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MUST I]E PAID BEFoRE SERVICE CAN t]E RESTORED TO A CUSToMER WHO HAS BEEN
DISCoNNECTED FOR THE FoLLOWINC REASoNS (oR OTHER REASoNS LISTED UNDER SECTION 2.0 oF THIS
TARIFTJI:

a) Nonpayment of bill (Maximum $25.0o) ...................... $25.00
h) Customer's reque\t ............. .. $35.00

TRANSFER FEE ........ $45.00
THE TRANSFER FEE WILL BE CHARCED FoR CHANGINC AN ACCoLINT NAME AT THE SAME SERVICE
LoCATI0N WHEN THE SERVICE IS NOT DISCoNNECTED,

LATE CHARGE (EITHER $5.(X) OR IO%, OF THE BILL) ....... l07o
A oNE-TIME PENALTY MAY I]E MADE oN I)ELINQL'ENT BILLS TII.IT MAY NOT ItE APPLIEI) To ANY BALANCE
To WHICH THE PENALTY WAS APPLIED IN A PREVIoLIS BILLINC.

RETURNED CHECK CHARCE ...........$30.00

CUSTOMER DEPOSIT RESIDENTIAL (Maxinrum $50) .$50.(x)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT .. I/6TH oF ESTIMATED ANNI.IAI, T}ILL

o COVERNMENTAL TESTINC, INSPECTION AND COSTS SURCHARGE:
WTIF]N AL]'THoRIZEI) IN WRITING TiY PI.]C ANI) AFTER NOTICE To CI.IST0MERS. T}IE (ITIT-ITY MAY INCRT]ASE
RATES To RECoVER INCRT1ASEI) CoSTS FoR INSPECTIoN FEES ANI) WATER TESTINC, II6TAC$2'I,25(h)(2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER To SECTION ],O..EXTENSION PoLICY FoR TERMS. CoNI)ITIoNS. ANI) CHARCES WHEN NEW
CoNSTRLICTION IS NECESSARY TO PROVIDE SERVICE,

o
PUBLIC UTILITY COMMISSION OF 'TEXAS

APPROVED
D
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'l'ariff Control No. 52722

NOv - 1.2021

CSWR - Texas Utility Operutins Company. LLC
Hilltop Home Addition, Hilltop Estates
( Formerly Abraxas Corporation)
(Lltilily Nanrcl

5ZlZZ



CSWR - Texas Utilrty Ooeratine Comoanv. LLC Water Tarifl Page No. l5
Quiet Village II Subdivision, Quiet Village II
(F-ormerly Donald E. Wilson dba QV Utility)
(( rilit) Nrnre)

Scction l.0l - Rates
I,irr Water and Seucr

Mcter Size: Monthl y Mini nruruehqlee
5/8" or 3/.1" $ 12.62 llncludcs 0 gallonst

FORM OF PAYMENT: The utility will accept the following forms of paynrent:
Cash X, Check X, Money Order X, Credit Card 

-, 
Other (specify)-

THE UTILITY MAY REQLJIRE EXACT CHAN(;E FoR PAYMENTS AND MAY REFT]SE To ACCEPT PAYMENTS MAI)E
IISING MoRE TTIAN $I.(X) IN SMALL CoINS, A WRITTEN RECEI}'T WILL I-}E CIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT ....... t.0%
PUC RULES REQT]IRE THE LITILITY TO CoLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY I}ILL ANt)
TO REMIT THE FEE To THE TCEQ.

TAP FEE ... ..:1i275.00
TAP FEECoVERS'TIIE I.]TILITY'S CoSTS FoR MAl'ERIALS AND LATtoR To INSTALL A STANDARI) RESII)ENTIAL
5/tl" or .1/.1 ' METER. AN ADDITIONAL FEE To CovER LTNIQLIE COSTS IS PIiRMITTEI) IF LISTED ON THIS TARIFF.

TAP FEE (Unique Costs ) .. Actual Cost
FoR EXAMPLE. A RoAI) t]oRE FOR CUSToIUERS oLITSII)E OF SLII]I)IVISI0NS 0R RESIDENTIAL AREAS

METER RELOCATION FEE ....Actual Rclrrution Cost, Not to Excccd Tap Fcc
THIS FEE I\4AY BE C}IARGED IF A CTISToMER REQI]ESTS THAT AN EXISTINC METER BE RELoCATEI)

METER TEST FEE. ...... $2s.00
THIS FEE WHICH SHoLILI) REFLECT THE UTII-ITY'S CoST MAY BE CHARCEI) IF A CUSToMER REQUESTS A
SECOND METER TEST WITHIN A TWo.YEAR PERIOD AND THE TEST INI)ICATES THAT THE METER IS

RECORDINC ACCI.]RATELY, THE FEE MAY NoT EXCEED $25.

PUBLIC tmlrfY COlvlMlSSlON OF rExaS
APPROVED
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'l'ariff Control No. 52722

|lov - I z02r 5?IZZ

Gallonage Charge
$3.84 per 1,000 gallons

Section 1.02 - Miscellaneous Fees

TAP FEE (Large Mctcr) ... .. Actual Cost
TAP FEE IS THE I.ITII,ITY'S ACTUAL COST FoR MATERIALS AND LABoR FoR METER SIZE INSTALLEI),
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CSWR - Texas Utility Operating Conrpany, LLC Water Tariff Page No. I 5a

Quiet Village II Subdivision, Quiet Village II
(Formerly Donald E. Wilson dba QV Utility)
lt'lilit! Nirnlr)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECoNNECT FEE MUST BE PAII) I-}EFoRE SERVICE ('AN t]E RESToREI) T() A CUSToMER WHO HAS BEEN
I)ISCoNNECTED FoR THE FOLLOWINC REASoNS (oR OTTIER REASONS LISTED UNDER SECTIoN 2-O oF THIS
TARIF.F):

a) Nonpayment of bill (Maximum $25.00) ................ $25.00
Customer's request that service be disconnected......... .......... $30.00h)

THE TRANSFER FEE WILL BE CHARCEI) FoR CHANCINC AN ACCoUNT NAME AT THE SAME SERVICE
L(TATION WHEN THE SERVICE IS NOT I)ISCONNECTEI)

Pt'(' Rl l.trs At.t-O\\' ,\ oNE-TIIIE PtrNAl.l-Y 11) ttE ( tlAR(it:l ) ( )N I)Et-l NQt 'EN'I Illt-LS. A l-A fL ('UARCE l\"1AY

NO'l lJt: APPLIEI) -l-O AN Y IlA[-AN( tr 
.fO 

Wl ll( l-l THE PI:NALl-Y WAS API'I.ll:l ) lN A PREVIOt TS ttll.l-lNC.

RETURNED CHECK CHARGE.........
RF.TT'RNED CHECK (-IIARCES ML'ST BF. I}ASED 0N TIII.- I.'TIt-ITY'S tX)CI.'IlIENTAt]LE CoST

s25.(X)

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT l/{r]'H OF ESTIMATEI) ANNLtAL till.t.

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
WHEN AUTHoRIZEI) IN WRITINC I]Y PL'C ANI) AFTER NoTICE To CLISToMERS. THE UTI[-I'I'Y MAY INCREASE
RA'I'ES To RECoVER INCREASED CoSTS IToR INSPECTIoN I]EES AND WATER TESTING, II6TACIi24,25(hX2XC)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTIoN .],0.-EXTENSIoN K)LICY FoR TERMS. CoNI)ITIoNS. AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY To PRoVIDE SERVICE,

PI,BLE LMLITY COMMISSION OF TEXAS
APPROVED
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Tariff Control No. 52722

t,lov - 1 2021 5Zt2?
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o

Water Tariff Page No. l-5h

Section I .03 - Purchased Water and Sewer Adiustment Clause

Upon a notice from the City of Donna ofa change in price in the cost of purchased water or sewer service,
the Utility may (after notice has been given to the ratepayers and the Commission) adjust its rates in
accordance with the Tariff provisions.

The adjustment (o the utility's rate structure will be calculated as set for the below

I. Adjusted Monthly Minimum Chargc Current Monthly Minimunr Charge + "A" + "8"

Where:
"A" = Change in Price of Purchase Water from the City of Donna---which is---{Change in the

monthly minimum Price divided by the number of customers ) + { 2 times the Change in
Price per I ,000 gallons of water )

"B" = Change in Price of Purchased Sewer Service from the City of Donna---which is---
{Change in the monthly minimum Price of Purchases Sewer Service divided by the
number of customers ) + { 2 times the Change in Price per I .000 gallons of Purchased
Sewer Service times 0.80 )

Where:
"X" = Change in Price per [,000 gallons of Purchased Water from the City of Donna
"Y" = Change in Price per I,000 gallons of Purchased Sewer Service from the City of Donna

times 0.80

Change as used above is the algebraic summation of the Price imposed by the City of Donna subsequent
to the date of this Tariff (New Price) and the Price existing on the date this Tariff was approved (Old
Price), i.e. New Price minus Old Price.

Number ol'customers as used above is the number existing customers at the beginning o[ the period in
which a Change in Price hccomes effective.

PUALE UTILITY COi'MISSION OF TEXAS
APPROVED

D
o
a 5 21??

o
Tariff (irntrol No. 52722

t'lov - 1 2021

CSWR - Tcxas Utility Opcratins Company. LLC
Quiet Village II Subdivision, Quiet Village II
(Formerly Donald E. Wilson dba QV Utility)
(L ltility NrrDcl

II. Adjusted Gallonage Charge = Current Gallonage Charge + "X" + "Y"



o
CSWR - Tcxas Utility Operating Company, LLC Water Tariff Page No. l6
( Utility Namc)

SECTION 2.0 - SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission) rules
relating to Water and Wastewater Utility regulations, available at its oftlce tbr reference purposes. The
Rules and this tarilT shall be available fbr public inspection and reproduction at a reasonable cost. The
Iatest Rules or commission approved changes to the Rules supersede any rules or requirements in this tariff.

All applications for service will hc made on the utility's standard application or contract lbrm (attached in
the Appendix to this tarif0, will he signed by the applicant, any required fees (deposits, reconnect, tap,
cxtension t'ees, etc. as applicable) will be paid and easements, if required, will be granted hefore service is
provided by the utility. A separate application or contract will be madc fbr each service locution.

The utility nray decline to serve an applicant until the applicant has cornplied with the rcgulations of the
regulatory agencies (state and rnunicipal regulations) and fbr the reasons outlined in the PUC Rules. In
(he event the utility refuses to serve an applicant, the utility will infornr the applicant in writing ofthe basis
of its refusal. The utility is also required to infornr the applicant tha( a complaint may he filed with the
commission.

(A) Custorner Dcrrosits
Il'a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be

required to pay a deposit as provided fbr in Section 1.02 - Miscellaneous Fees of this taritt The utility
will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has

an outstanding account balance with the utility or another water or sewer utility which accrued within the
last two years.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills tbr
service furnished. The utility may refund the deposit at any time prior to termination of utility service but
must refund the deposit plus interest lbr any custonrer who has paid l8 consecutive billings without being
delinquent.

PI'BLIC UTILITY COMMISSION OF TEXAS
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Section 2.01 - Application ior Water Service

Section 2.02 - Refusal of Service

Section 2.03 - Fees and Charges and Easements Required Before Service Can Be Connected

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated annual billings.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Rcconncct Fecs

A new customer requesting service at a location where service has not previously been provided must pay
a tap fee as provided in Section l. A customer requesting service where service has previously been
provided must pay a reconnect fee as provided in Section l. Any applicant or existing customer required
to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a written
explanation of such costs prior to request for payment and/or commencement of construction. If the
applicant or existing customer does not believe that these costs are reasonable or necessary. the applicant
or existing customer shall be informed oftheir right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in which the
applicant's or existing customer's property(ies) is located.

Fees in addition to the regular tap f'ee may be charged to cover unique eostr not normally incurred as

permitted by I6TAC$ 24. 163(aXl)(C)if they are listed on this approved tariff. For example. a road bore
for customers outside a subdivision or residential area could be considered a unique cost.

(c) Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public road
right-of-way easements are not available to access the applicant's property, the Utility may require the
applicant to provide it with a permanent recorded public utility easement on and across the applicant's real
property sufficient to provide service to that applicant. Such easemen((s) shall not be used for the
construction of production, storage. transmission or pressure facilities unless they are needed for adequate
service to that applicant.

After the applicant has met all the requirements. conditions and regulations fbr service, the utility will
install tap, meter and utility cut-otI valve and/or take all necessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 working days unless line extensions or new facilities
are required. Ifconstruction is required to tlll the order and if it cannot be completed within 30 days, the
utility will provide the applicant with a written explanation of the construction required and an expected
date of service.

Section 2.05 - Customer Res onsihilit
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Section 2.04 - Utilitv Response to Apolications fbr Service

Except for good cause where service has previously been provided, service will be reconnected within one
working day after the applicant has met the requirements tbr reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe from the
meter location to the place of consumption. Customers will not be allowed to use the utility's cutofTvalve
on the utility's side of the meter. Existing customers may install cutofl valves on their side of the meter
and are encouraged to do so. All new customers must install and maintain a cutoff valve on their side of
the meter.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of contamination or
between a public water supply system and a private water source (ex. private well) will be allowed. A
customer shall not connect, or allow any other person or pafly to connect, onto any water lines on his
premises.

Section 2.06 - Customcr Scrvicc Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate. The
inspection certificate shall certity that the establishment is in compliance with the Texas Commission on
Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, 30 TAC $ 290.46(i).
The utility is not required to perform these inspections for the applicant/customer but will assist the
applicanVcustomer in locating and obtaining the services of a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by either
an approved air gap, backflow prevention assembly, or other approved device. The type of device or
backflow prevention assembly required shall be determined by the specific potential hazard identified in
30 TAC $ 290.41(t) Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules
and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as additional
backflow protection and shall not negate the use ofbackflow protection on internal hazards as outlined and
enfbrced by local plumbing codes. When a customer service inspection certificate indicates that an

adequate internal cross-connection control program is in effect, backtlow protection at the water service
entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection, that there
is no actual or potential contamination hazard, as referenced in 30 TAC $ 290.47(0 Appendix F,

Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water
Systems, then a backflow prevention assembly or device is not required. Outside hose bibs do require, at

a minimum, the installation and maintenance of a working atmospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be tested
and certified to be operating within specifications at least annually by a cenified backflow prevention
assembly tester.

If the utility determines that a backf'low prevention assembly or device is required, the utility will provide
the customer or applicant with a list ofTCEQ certified backflow prevention assembly testers. The customer
will be responsible lor the cost of installation and testing, if any, of backflow prevention assembly or
device. The customer should contact several qualified installers to compare prices befbre installation. The
customer must pay for any required maintenance and annual testing and must iurnish a copy of the test
results demonstrating that the assembly is functioning properly to the utility within 30 days after the
anniversary date of the installation unless a different date is agreed uponir".," 
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the purpose
of installing, testing, inspecting or repuiring water mains or other equipment used in connection with its
provision of water service, or for the purpose of removing its property and disconnecting lines, and for all
other purposes necessary to the operation ofthe utility system including inspecting the customer's plumbing
for code, plumbing or tariff violations. The customer shall allow the utility and its personnel access to the
customer's property to conduct any water quality tests or inspections required by law. Unless necessary

to respond to equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the customer's
property shall be during normal business hours and (he utility personnel willattempt to notify the customer
that they will be working on the customer's property. The customer may require any utility representative.
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation with the
utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Rrrldlngs- 4nd Te!!! [g

One meter is required fbr each residential, commercial, or industrial connection. All water sold by the
utility will be billed based on meter mcasurements. The utility will provide, install, own and maintain
meters to measure amounts of water cclnsumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach monthly
meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his or her
presence or in that of his or her authorized representative, make without charge a tes( of the accuracy of
the custonrer's meter. lf the customer asks to observe the test, the test will be made during the utility's
normal working hours at a time convenient to the customer. Whenever possible, the test will be nrade on
the customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. If
within a period of two years the customer requests a new test, the utility will make the test, but if the meter
is fbund to be within the uccuracy standards established by the American Water Works Association, the
utility will charge the customer a fee which reflects the cost to test the meter up to a maximum $25 for a

residential customer. Following the completion of any requested test, the utility will promptly advise the

customer oI the date of removal of the rneter, the date of the test, the result of the test, and who made the

test.

Section 2. l0 - Billins

(A) Rcgular Brllin
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due
date of bills for utility service will be at least sixteen ( l6) days from the date of issuance. The postmark
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will constitute
proof of the dare of issuance. Pl,, ,c unLnlf;ffii8sroN oF rExas
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Payment for utility service is delinquent if full payment, including late fees and the regulatory assessment,
is not received at the utility or the utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe
due date falls on a holiday or weekend, the due date for payment purposes will be the next workday after
the due date.

(B) Late Fees
A late penalty of either $5.0O or 10.0% will be charged on bills received after the due date. The penalty
on delinquent bills will not be applied to any balance to which the penalty was applied in a previous billing.
The utility must maintain a record of the date of mailing to charge the late penalty.

(c) lntbrrlation on Bill
Each bill will provide all information required by the PUC Rules. For each ofthe systems it operates, the
utility will maintain and note on the monthly bill a local or toll-tiee telephone numher (or numhers) to
which customers can direct questions about their utility service.

(D) Prorated Bills - If service is interrupted or seriously impaired fbr 24 consecutive hours or more, the

utility will prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.

All payments tbr utility service shall be delivered or mailed to the utility's business offlcc. If the business

office fails to receive payment prior to the time of noticed disconnection fbr non-payment of a delinquent
account, service will be terminated as scheduled. Utility service crews shall not be allowed to collect
payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and returned by the payor or payee's bank,
shall be deemed to be delinquent. All returned payments must be rcdeemed with cash or valid money
order. If a customer has two returned payments within a twelve-month period, the customer shall be

required to pay a deposit if one has not already been paid.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in tull by the date listed on the termination
notice. The termination date must be at least l0 days after the notice is mailed or hand delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installrnents. However, a customer's utility
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into within
26 days from the date of issuance of a bill and if proper notice of termination has been given.

Notice of (ernrination must be a separate mailing or hund delivery in accordance with thc PUC Rules
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(B) Without Ndicc
Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Utility personnel must be available during normal business hours to acccpt payments on the day service is

disconnected and the following day unless service was disconnected at the customer's request or due to a
hazardous condition.

Service will be reconnected within 24 hours after the past due bill, reconnect t'ees and any other outstanding
charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2. 1.1 - Service InterruDtions

The utility will nrake all reasonable efforts to prevent interruptions of service. If interruptions occur, the
utility will re-establish service within the shortest possible time. Except lbr momentary interruptions due
to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the Commission in writing of any service intemrptions affecting
the entire system or any majordivision ofthe system lasting more than fbur hours. The notice will explain
the cause of the interruptions.

Section 2. l5 - ualit ol Servicc

The utility will plan, furnish, and maintain production. treatment. storage. transmission, and distribution
lacilities of sulficient size and capacity to provide a continuous and adequate supply of water for all
reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the utility will maintain
tacilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2. l6 - Custonrer Complaints and Disputes

If a customer or applicant for scrvice lodges a complaint, the utility will promptly muke a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. lf the complainant is dissatisfied with the ut ility's response, the utility must
advise the cornplainant that he has recourse through the PUC complaint process. Pending resolution of a
complaint, the commission may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the complainant,
the date and nature of the complaint and the adjustment or disposition thereof, fbr a period of two years

after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service. the utility
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the
utility will intbrm the customer that a complaint may he tiled with the Commission.

Section 2. l7 - Customer Liabilit

Customer shall be liable for any damage or injury to utility-owned property shown to he caused by the
customer
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SECTION 3.0 - EXTENSION POLICY

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of
any customer except as provided for in this approved extension policy.

Thc customer will be given an itemized statement of the costs, options such as rehates to the customer,
sharing ofconstruction costs between the utility and the customer, or sharing olcosts between the customcr
and other applicants prior to beginning construction.

Unless an exception is granted by the PUC, the residential service applicant shall not be required to pay

for costs of main extensions greater than 2" in diameter for water distribution and pressure wastewater
collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:
a) adequate service cannot be provided to the applicant using the maximum line sizes listed due to

distance or elevation, in which case, it shall be the utility's burden to justity that a larger diameter
prpc is rcquired for udequute scrvicct

b) or larger minimum line sizes arc required under subdivision platting requirements or building codes

of ntunicipalities within whose corporate limits or extraterritorial jurisdiction the point of use is
located; or the residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proponional cost plan for the specific extension or a
rebate plan which may be limited to seven years to retum the portion ofthe applicant's costs for oversizing
as new customers are added to ensure that future applicants for service on the line pay at least as much as

the initial service applicant.

Thc utility shall bear the cost of any ovcr-sizing of water distribution lincs or wastewater collection lincs
neccssary to serve other potential service applicants for customers in the immediate area.

For purposes of determining the costs that service applicants shall pay, commercial customers with service

demands greater than residential customer demands in the cenificated area, industrial, and wholesale

customers shall be treated as developers. A service applicant requesting a one-inch meter for a lawn
sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred in
providing the standard service and connection beyond 200 feet and throughout his property including the

cost of all necessary transmission facilities.

Residential customers will be charged the equivalent of the costs of extending service to their property

from the nearest transmission or distribution line even ifthat line does not have adequate capacity to serve

the customer. However, if the customer places unique, non-standard service demands upon the system,
the customer may be charged the additional cost of extending service to and throughout their property,
including the cost ofallnecessary transmission and storage facilities necessary to meet the service demands

anticipated to be created by that property 
prJBLrc urLny coMMrssroN oF rExAs
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SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.02 - Costs Utilitics Shall Bcar

The utility will bear the full cost of any oversizing of water mains necessary to serve other customers in
the immediate area. The individual residential customer shall not be charged tbr any additional
production, storage, or treatment facilities. Contributions in aid of construction mav not be required of
individual residential customers for production, storage, treatment or transmission facilities unless
otherwise approved by the Commission under this specilic extension policy.

Within its certit'icate area, the utility will pay the cost of the first 200 feet of any water main or distribution
line necessary to extend service to an individual residential customer within a platted subdivision.
However, if the residential customer requesting :'ervice purchased the property after the developer was
notified of the need to provide facilities to the utility, the utility may charge fbr the first 200 feet. The
utility must also be able to documen( that the developer of the subdivision refused to provide facilities
compatible with the utility's tacilities in accordance with the utility's approved extension policy after
receiving a written request from the utility.

The Utility is not required to extend service to any applicant outside of its certitlcated service area and will
only do so under terms and conditions mutually agreeable to the Utility and the applicant, in compliance
with PUC rules and policies, and upon extension of the Utility's cenil'icated service area boundaries by the
PUC.

Developers may be required to provide contributions in aid ofconstruction in amounts sufficient to furnish
the dcvelopment with all facilities necessary to provide for reasonable local demand requirements and to
comply with TCEQ minimum design criteria for tacilities used in the production, transmission. pumping.
or treatment of water or TCEQ minimunr requirements. For purposes of this subsection. a developer is

one who subdivides or requests more than two meters on a piece of propeny. Commercial, industrial, and
wholesale customers will be treated as developers.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and

restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare to service
multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge for facilities
which must be committed to such extension compliant with the TCEQ minimum design criteria. As
provided by l6 TAC $ 24.163(d)(4), for purposes of this section. commercial, industrial, and wholesale
customers shall be treated as developers.
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Section 3.03 - Contributions in Aid of Construction

Any applicant who places unique or non-standard service demands on thc systenr may be required to
provide contributions in aid of construction for the actual costs of any additional lacilities required to
maintain compliance with the TCEQ minimum design criteria fbr water production, treatment. pumping.
storage and transmission.
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SECTION 3.0 - EXTENSION POLICY (Continucd)

Section 3.04 - A lin Connection Costs

The imposition of additional extension costs or charges as provided hy Sections 3.0 - Extension Policy of
this tarifT shall be subject to appeal as provided in this tarift, PUC ru les, or the rules of such other regu latory
authority as may have jurisdiction over the utility's rates and scrvices. Any applicant requircd to pay fbr
any costs not specitically set lbrth in the rate schedule pages of this taritT shall be given a written
explanation of such costs prior to paymcnt and/or comnrencement of construction. lf the applicant does

not believe that these costs are reasonable or necessary, the applicant shall be infbrmcd of the right to
appeal such costs to the PUC or such other regulatory authori(y having jurisdiction over the utility's rates

in that ponion of the utility's service area in which thc applicant's properly(ies) is located.

Section 3.05 - A llt lbr Service

The Utility will provide a written service application form to the applicant for each request for service
received by the Utility's business oft'ices. A separate application shall be required for each potential
service location if more than one service connection is desired by any individual applicant. Service
application forms will be available at the Utility's business office during normal weekday business hours.

Service applications will be sent by prepaid first-class United States mail to the address provided by the

applicant upon request. Completed applications should be returned by hand delivery in case there are

quesrions which might delay fulfilling the service request. Completed service applications may be

submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit a
written service application and request that a tap be made. The tap request must be accompanied with a
diagram, map, plat, or written metes and bounds description of precisely where the applicant desires each

tap or service connection is to be made and, if necessary, where the meter is to be installed, along the

applicant's property line. The actual point of connection and meter installation must be readily accessible

ro Utility personnel for inspection, servicing, and meter reading while being reasonably secure from
damage by vehicles and mowers.

Il the Utility has more than one main adjacent to the service applicant's property, the tap or service

connection will be made to the Utility's nearest service main with adequate capacity to service the

applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only the

equivalenl cost ofextending from the nearest main. If the tap or service connection cannot be made at the

applicant's desired location, it will be made at another location mutually acceptable to the applicant and

the Utility. If no agreement on location can be made, the applicant may refer the matter to the PUC for
resolution.

Section 3.06 - Oualifi ed Service Aoolicant

A "qualified service applicant" is an applicant who has: ( l) met all ofthe Utility's requirements for service
contained in this tarifi PUC rules and/or PUC order, (2) has made payment or made arrangement for
payment of tap fees, (3) has provided all necessary easements and righls-ot'-way necessary to provide
service to the requested location, (4) delivered an executed customer service inspection certificate to the

Utility, ifapplicable, and (5) has executed a customer service application lbr each location to which service
is being requested.
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SECTION -3.0 - EXTENSION POLICY (Continued)

The Utility shall serve each qualitied service applicant within its certificated service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled within the
tinre limits prescribed by PUC rules once the applicant has met all conditions precedent to achieving
"qualified service applicant" status. Ifa service request cannot be fullllled within the required period, the
applicant shall be notified in writing of the delay, its cause and the anticipated date that service will he

available. The PUC service dates shall not become applicable until the service applicant has met all
conditions precedent to becoming a qualified service applicant as defined by PUC rules.

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by PUC
rule) to provide permanent recorded public utility easements as a condition ofservice to any location within
the developer's property.
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APPENDIX A -- DROUGHT CONTINCENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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Chapter 290.47(b) Sample Service Agreement
SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water
supply tiom contamination or pollution which could result from improper private water
distribution system construction or configuration. The purpose of this service agreement is to
notify each customer of the restrictions which are in place to provide this protection. The utility
entbrces these restrictions to ensure the public health and welfare. Each cus(omer must sign this
agreement before the NAME OF WATER SYSTEM will begin service. In addition, when
service to an existing connection has been suspended or terminated, the water system will not
re-establish service unless it has a signed copy of this agreement.
RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
A. No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system
is permitted. These potential threats to the public drinking water supply shall be

eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply is
permitted.

D. No pipe or pipe fitting which contains more than 8.07c lead may be used for the installation
or repair of plumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2Va lead can be used fbr the installation or
repair of plumbing at any connection which provides water lbr human use.

SERVICE AGREEMENT. The following are the terms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).
A. The Water System will maintain a copy of this agreement as long as the Customer and/or

the premises is connected to the Water System.
B. The Customer shall allow his propeny to be inspected for possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the
Water System or its designated agent prior to initiating new water service; when there is
reason to believe that cross-connections or other potential contamination hazards exist; or
after any major changes to the private water distribution facilities. The inspections shall
be conducted during the Water System's normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or
the periodic reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test. and maintain any backflow
prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.

ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, the
Water System shall, at its option, either terminate service or properly install, test, and maintain an

appropriate backflow prevention device at the service connection. Any expenses associated with
the enforcement of this agreement shall be billed to the customer' 
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