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DOCKET NO. 52689 

EXPEDITED PETITION FOR § 
APPROVAL OF INTERIM LOAD § 
MANAGEMENT PROGRAMS FOR § 
NONRESIDENTIAL CUSTOMERS AND § 
FOR AN ACCOUNTING ORDER § 

PUBLIC UTILITY 

COMMISSION OF TEXAS 

STIPULATION AND SETTLEMENT AGREEMENT 

This Stipulation and Settlement Agreement (Agreement) is entered into before the Public 
Utility Commission of Texas (Commission) by and among AEP Texas Inc. (AEP Texas); 
CenterPoint Energy Houston Electric, LLC (CenterPoint Houston); Texas-New Mexico Power 
Company (TNMP) (collectively, the Joint TDUs); and Commission Staff (collectively, the 
Signatories). As this stipulation and settlement agreement resolves all outstanding issues in this 
proceeding, the Signatories recommend that the remaining deadlines in the procedural schedule 
are moot and respectfully request this agreement be considered and approved in an expeditious 
manner. 

I. Background 

A. On October 8,2021, the Joint TDUs filed an Expedited Petition. In their Expedited 
Petition, the Joint TDUs requested that the Commission approve, on an expedited basis, the Joint 
TDUs: (1) designing and operating load management programs for nonresidential customers 
during the period of December 1,2021 through February 28,2022 (the Interim Load Management 
Programs) and (2) recording a regulatory asset for the reasonable and necessary costs associated 
with the design and operation of the Interim Load Management Programs and for future load 
management programs for nonresidential customers. 

B. The Signatories believe a negotiated resolution of this proceeding is desirable and 
in the public interest because the result is reasonable under the circumstances, as it will conserve 
the public' s and the Signatories' resources and eliminate controversy. 

The Signatories, through their undersigned representatives, enter into this Agreement on 
the following terms: 

II. Terms of the Agreement 

A. The Signatories agree that the Joint TDUs may design and operate load 
management programs for nonresidential customers during the period of December 1, 2021 
through February 28,2022. AEP Texas', CenterPoint Houston's, and TNMP' s respective Interim 
Load Management Programs are further described in Attachment A to this Agreement. AEP 
Texas', CenterPoint Houston' s, and TNMP' s respective Interim Load Management Programs will 
be operated outside of their respective Commission-approved energy efficiency programs. 

B. The Signatories agree that AEP Texas, CenterPoint Houston, and TNMP may each 
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record a regulatory asset for the reasonable and necessary costs associated with the design and 
operation of their respective Interim Load Management Programs. 

C. The Signatories agree that incremental costs associated with the design and 
operation of the Joint TDUs' respective Interim Load Management Programs that will be included 
in the Joint TDUs' respective regulatory assets must not be costs that are recovered through other 
means. 

D. The Signatories agree that any affiliate costs that will be included in the Joint 
TDUs' respective regulatory assets must comply with the standards set out in Section 36.058 of 
the Public Utility Regulatory Actl and the Commission' s rules. 

E. The Signatories agree that the determination of the reasonableness and necessity of 
the costs associated with the Joint TDUs respective Interim Load Management Programs, as well 
as their recovery will be addressed in subsequent proceedings, including the Joint TDUs' 
respective next base rate case proceedings. 

F. The Joint TDUs agree to confer and coordinate with Commission Staff and the 
Electric Reliability Council of Texas (ERCOT) regarding deployment and operation of the Interim 
Load Management Programs. 

G. The Signatories agree to support the entry of any order required to give effect to 
the terms of this Agreement, and to facilitate this process agree to the Proposed Order in 
Attachment B of this Agreement. 

III. Effect of Stipulation and Settlement Agreement 

A. The Signatories arrived at this Agreement through negotiation and compromise. 
Except as otherwise provided in this Agreement, the Signatories stipulate that the failure to litigate 
any specific issue in this docket does not waive any Signatory' s rights to contest a similar issue in 
any other current or future docket and that the failure to litigate an issue as a result of this 
Agreement cannot be asserted as a defense or estoppel, or any similar argument, by or against any 
Signatory in this or any other proceeding. The Signatories do not endorse any methodology 
underlying the Agreement as being applicable in any other docket or proceeding. 

B. The Signatories urge the Commission to adopt an appropriate order consistent with 
the terms of this Agreement. The terms of this Agreement may not be used either as an admission 
or concession of any sort or as evidence in any proceeding. The Signatories further agree that: 
(a) oral or written statements made during the course of the settlement negotiations may not be 
used for any purposes other than as necessary to support the entry by the Commission of an order 
implementing this Agreement, and (b) other than to support the entry of such an order, all oral or 
written statements made during the course of the settlement negotiations are governed by Texas 
Rule of Evidence 408 and are inadmissible. The obligations set forth in this subsection shall 
continue and be enforceable, even if this Agreement is terminated as provided below. 

1 Tex. Util. Code §§ 11.001-66.016. 
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C. This Agreement reflects a compromise, settlement, and accommodation among the 
Signatories, and the Signatories agree that the terms and conditions of the Agreement are 
interdependent. If the Commission enters an Order that is inconsistent with any of the terms of 
this Agreement, each Signatory has the right to withdraw from this Agreement and to assume any 
position it deems appropriate with respect to any issue in this proceeding. A Signatory who 
withdraws shall not be deemed to have waived any procedural right or taken any substantive 
position on any fact orissue by virtue ofthe Signatory's entry into the Agreement orits subsequent 
withdrawal. If a Signatory withdraws from this Agreement, all negotiations, discussions and 
conferences related to this settlement are privileged, inadmissible, and not relevant to prove any 
issues in Commission Docket No. 52689 pursuant to Texas law, including, but not limited to, Rule 
408 of the Texas Rules of Evidence. 

D. Except as otherwise provided, this Agreement is binding on each ofthe Signatories. 
This Agreement shall not be binding or precedential upon a Signatory outside this case. It is 
acknowledged that a Signatory's support of the matters contained in this Agreement may differ 
from the position taken or testimony presented by it in this or any other docket. To the extent there 
is a difference, a Signatory does not waive its position in any other dockets. Because this is a 
stipulated resolution, no Signatory is under any obligation to take the same positions as set out in 
this Agreement in other dockets, whether those dockets present the same or a different set of 
circumstances, except as may otherwise be explicitly provided in this Agreement. 

Each person signing this document represents that he is authorized to sign it on behalf of 
the Signatory represented. For administrative convenience, this document may be executed in 
multiple counterparts and filed with facsimile signatures. 

Date: November 9, 2021 

/sf Leila Melhem 
Leila Melhem 
State Bar No. 24083492 
400 West 15th Street, Suite 1520 
Austin, Texas 78701 

Respectfully submitted, 

/s/ Sam ChanH 
Sam Chang 
State Bar No. 24078333 
CenterPoint Energy Service Company, LLC 
1005 Congress Avenue, Suite 650 
Austin, Texas 78701 
(512) 397-3005 
se.chang@centerpointenergy.com 

Attorney for CenterPoint Energy Houston 
Electric, LLC 

/sf Scott Seamster 
Scott Seamster 
State Bar No. 00784939 
577 North Garden Ridge Blvd. 
Lewisville, Texas 75067 
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(512) 481-3320 
lmmelhem@aep.com 

(512) 397-3005 
scott. seamster@pnmresources. com 

Attorney for AEP Texas Inc. Attorney for Texas-New Mexico Power 
Company 

PUBLIC UTILITY COMMISSION OF 
TEXAS LEGAL DIVISION 

Rachelle Nicolette Robles 
Division Director 

Rustin Tawater 
Managing Attorney 

/sf Robert Dakota Parish 
Robert Dakota Parish 
State Bar No. 24116875 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78701-3326 
(512) 936-7442 
(512) 936-7268 (fax) 
robert.parish@puc.texas.gov 

CERTIFICATE OF SERVICE 

I, Pandy Livingston, certify that a copy of this document was served on all parties of 

record in this proceeding on November 9, 2021, by e-mail pursuant to the Order 

Suspending Rules - PUC Docket No. 50664. 
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Attachment A to the Agreement 
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AEP Texas' Interim Load Management Program 
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AEP Texas Interim Winter Load Management Pilot Program 

PROGRAM OVERVIEW 

Description 
The Interim Winter Load Management Pilot Program (Program) provides incentives to Program 
participants (Participants) for curtailing electricity demand when the ERCOT power region has 
declared a Level 2 Emergency or a higher level of emergency or has otherwise directed AEP Texas 
to shed load. Participants include non-residential customers, national or local energy service 
companies, and commercial aggregation groups that can identify curtailable load. The Program 
will operate December 1,2021 through February 28,2022 (Program operating period). Participants 
must be available to curtail 24 hours a day, seven days a week and be capable of curtailing load 
within 30 minutes' notice. The minimum load reduction that may be subscribed in the Program is 
100 kilowatts (kW). 

Program savings are determined using the load management calculations in the Texas Technical 
Reference Manual (TRM).2 A baseline load management test will be conducted to demonstrate 
that the participant is capable of curtailing at least 100 kW. Final Program payments are determined 
by established Program rules and TRM calculations. 

Rationale 
The Program seeks to support grid resiliency by providing winter load reduction capabilities in the 
non-residential market. 

Program Objectives 
The primary objective of this Program is to achieve demand reduction to support ERCOT during 
the winter peak season. Additional objectives of the Program are to: 

• gather information to inform and establish best practices for winter load management; 

• encourage involvement by a wide range of Participants; 

• streamline Program processes to improve event notification protocols, data analysis, and 
Participant payments; and 

• evaluate TRM calculations and evaluate possibilities for a more comprehensive winter load 
management program. 

2 See generally Energy Efficiency Implementation Project Under 16 TAC § 25 . 181 ( q ), Project No . 38578 , 
Commission Staff Approval of Texas Technical Reference Manual Version 8.0 Apr. 7, 2021) 
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PROGRAM PRICING 

Program Goals and Budget 
The Program seeks to achieve 10 MW in load reduction during the Program operating period, with 
an estimated budget for incentive payments of $650,000. 

Pricing Structure 
AEP Texas will pay the project sponsor (i.e., customer or third-party aggregator) an incentive 
payment of $35.00 per kW of the verified curtailed load, up to the approved kW amount for each 
site participating in the Program. There is no obligation to pay for any curtailed loads that exceed 
the approved kW amount. Performance will be measured and verified for each curtailment event. 
The total incentive paid after the conclusion of the program period will be based on the average 
performance over all unscheduled events. AEP Texas will verify a Participant' s curtailment using 
the methodology approved by the Commission in the TRM. 

ELIGIBILITY 

Participant 
All AEP Texas non-residential customers, national or local energy service companies, and 
aggregation groups that can identify curtailable load are eligible to participate. Each Participant 
must subscribe a minimum of 100 kW of load reduction to be eligible for the Program. Critical 
load and customers participating in other load management programs, such as ERS are ineligible. 
Eligibility is determined at the ESIID level. Additionally, load curtailment that will result in 
negative environmental or health effects are ineligible. This restriction does not preclude the use 
of self-generation that is in compliance with applicable environmental and health and safety laws. 

Measure 
Participants must be capable of curtailing their load within 30 minutes of notification. Events may 
be called 24 hours a day, seven days a week during the Program operating period. AEP Texas may 
call a maximum of four unscheduled events during the Program operating period, with any single 
event lasting no more than four hours. 

IDENTIFICATION AND VERIFICATION OF CURTAILED LOAD 

Responsibility 
AEP Texas will identi fy and verify a Participant' s load data through AEP Texas' Advanced 
Metering System (AMS). AEP Texas Energy Efficiency will work with AEP Consumer Program 
Services to acquire AMS data. Metering may be required to ping meters or dispatch technicians to 
acquire incomplete meter data. AEP Consumer Program Services will send the AMS data to 
Frontier Energy who will import this AMS data into their eCurtail database, which will maintain, 
analyze, and calculate load reduction based on TRM calculations. 

Approach 
Identification and verification is completed by acquiring AMS meter data, identifying and 
resolving incomplete data, and completing calculations in accordance with the TRM. 
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Inspection Procedures 
No onsite inspections are required in the Program. 

PROGRAM PROCESS 

Application 
Potential Participants must complete an application to participate in the program. The application 
provides evidence of qualifications and identifies the participating ESIIDs. Submitted ESIIDs will 
be compared to the AEP Texas critical load and ERCOT ERS lists to ensure eligibility. 
Additionally, the Participant submits a load curtailment estimate as part of the application. 
Applications will be reviewed on a first-come, first-served basis. To enroll, participants will submit 
an application through an online database and sign applicable agreement documents. 

Participation and Incentive Payment 
Participants must commit to: (a) one scheduled test curtailment of up to one hour during the 
Program operating period; and (b) a maximum of four unscheduled curtailments during the 
Program operating period, with each curtailment lasting up to four hours in duration. The 
scheduled test curtailment will be conducted to demonstrate that the participant is capable of 
curtailing at least 100 kW. The Participant incentive will be established based on average 
performance over all unscheduled events. If there are no unscheduled events, the Participant 
incentive will be established based on performance during the test event. 

PROGRAM PROMOTION 
AEP Texas will conduct outreach to eligible program participants, including aggregation groups 
and non-residential customers that can identify curtailable load. Program promotion and outreach 
will utilize existing email distribution lists for non-residential customers. 

PILOT PROGRAM RATIONALE 
As a pilot program, AEP Texas will test several aspects ofthe Program: 

• demonstrate Program load reduction capabilities during the Program operating period; 

• test the Program design, outreach and participant recruitment, program rules, data 
collection methodologies, and effectiveness of TRM calculations during the Program 
operating period; 

• identify any issues with participant compliance and sustainability throughout the Program 
operating period; and 

• identify the non-residential measures that provide significant load reduction during 
Program operating period. 

AEP Texas designed the Program to incentivize participation during December, January, and 
February. The Program goal of achieving 10 MW in load reduction during the Program operating 
period is half of the goal of AEP Texas' summer load management goal because the winter 
program is shorter in duration and there will likely be a smaller pool of participants, as many of 
the summer participants are agricultural customers. Through its experience with its summer load 
management program, AEP Texas has found that a $35.00/kW incentive is sufficient to attract 
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participants and cost effective. The pricing structure also provides Participants incentive to curtail 
their maximum approved kW. However, there is no minimum curtailment in order to receive an 
incentive payment, so that even if a customer is unable to meet a minimum threshold a Participant 
is still incentivized to curtail as much as they can. Permitting this flexibility will also allow AEP 
Texas to better understand Participant behavior and gather important data for improving the 
Program in the future. AEP Texas will use Program findings and lessons learned to prepare a 
permanent winter load management program beginning in December 2022. 
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CenterPoint Houston's Interim Load Management Program 
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CenterPoint Houston Electric, LLC's Hnterim Emergency Load 
Management Program 

Program Summary 
Senate Bill 3, signed into law on June 8, allows Transmission and Distribution Utilities to design 
and operate a load management program for non-residential customers to reduce peak demand 
during grid emergencies. CenterPoint Energy Houston Electric, LLC' s (CenterPoint Houston) 
Interim Emergency Load Management Program (Program) addresses the opportunity provided 
through SB3 by incentivizing program participants to provide reliable load curtailment that can be 
initiated when needed. Program participants (Project Sponsors) will include commercial 
customers and aggregation groups who can curtail load with 30 minutes' notice, and participate in 
curtailment events 24 hours a day, seven days a week. CenterPoint Houston will operate the 
Program from December 1, 2021 through February 28,2022. 

Program Objectives 
The obj ectives of CenterPoint Houston' s Interim Emergency Load Management Program are to 

• Attain reliable peak demand reduction during grid emergencies; and 

• Evaluate program impacts and processes to gain insights that support the design of future 
Emergency Load Management Activities 

Program Pricing 
CenterPoint Houston will pay the Project Sponsor (e.g., customer or third-party aggregator) an 
incentive payment of $30.00 per kilowatt for verified curtailed load, up to the approved kilowatt 
amount for each site participating in the Interim Load Management Program. 

Eligibility 
Project Sponsor Eligibility 
Proj ect Sponsors will be required to demonstrate a commitment to fulfilling program obj ectives 
and competency in completing their proposed proj ect. Proj ect Sponsors will be required to provide 
information concerning their loads, facility characteristics, and curtailment process. Eligible 
Project Sponsors include: 

• National or local energy service companies (ESCOs) or other aggregation groups. 

• Retail Individual Non-Residential customers that identify curtailable load in their own 
facilities. 

Project and Site Eligibility 
A project site is defined as one or more metered locations. A single project site may include 
multiple buildings served by a single IDR meter or Smart Meter, or Proj ect Sponsors may include 
more than one proj ect site in their applications provided each project site is: 

• A non-residential customer served by CenterPoint Houston and able to provide on call 
curtailment during the Performance Period (December 1,2021 through February 28,2022). 
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• Served by an Interval Data Recorder (IDR) and/or Smart Meter that is monitored by 
CenterPoint Houston. If all buildings and meters are tied to one ESI ID, then they may be 
combined into a single project site. 

Eligible Curtailable Loads listed on the project application and approved by CenterPoint Houston 
will be available for curtailment. This may be entire building(s) and/or individual end-use 
electricity consuming equipment. Curtailable Loads must meet the following requirements: 

• Curtailable Loads must produce demand savings (reduction of electrical consumption at 
the meter) as the result of verified savings following a dispatched (noticed) curtailment. 

• Curtailment is to be initiated within 30 minutes of notice, and last for the duration of the 
curtailment, not to exceed three hours for the Scheduled (test) Curtailment and four hours 
each Unscheduled Curtailment, at any time during the performance period (December 1, 
2021-February 28,2022). 

• Proj ect Sponsors must commit to making Curtailable Load available for all three months 
of the performance period. 

The following Curtailable Loads are excluded from the program: 
• Critical load or load curtailment that result in negative environmental or health effects. 

This restriction does not preclude the use of self-generation that is in compliance with 
applicable environmental and health and safety laws. 

• Curtailable Loads that are eligible to earn incentive payments from other programs, 
including but not limited to programs available through ERCOT. 

Program Demand Reduction Goal 
CenterPoint Houston seeks to have between 100 megawatts and 300 megawatts of curtailable load 
in its Interim Load Management Program. 

Measurement and Verification 
CenterPoint Houston will perform the Monitoring and Verification (M&V) Process after each 
curtailment (Scheduled or Unscheduled). Demand savings and incentive payment amounts will 
be based on actual, verified Curtailable Load reduction. CenterPoint Houston will analyze meter 
data for each participating site to calculate load reduction using the methodology approved by the 
Commission in the Texas Technical Reference Manual.3 

Program Process 

Application 
Potential Project Sponsors will be required to provide an application to CenterPoint Houston. 
Applicants must provide the following information or each ESIID included in the application,. 

• Location and description of site 

3 See generally Energy Efficiency Implementation Project Under 16 TAC § 25. 181(q), Project No. 38578, 
Commission Staff Approval of Texas Technical Reference Manual Version 8.0 Apr. 7, 2021) 
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• Proposed curtailment amount 

• Curtailment method 
• Description of load to be curtailed 

Submitted Applications will be reviewed by CenterPoint Houston to determine participant 
eligibility, and project feasibility based on submitted data. Applicants will be notified of their 
application status (participation approved or denied) and CenterPoint Houston will confirm the 
amount of load curtailment approved for each individual site. 

Participation 
CenterPoint Houston has set the maximum number of curtailments at six, including a maximum 
of two annual Scheduled (test) Curtailment(s), and a maximum of four annual Unscheduled 
Curtailments. 

• Scheduled curtailments are for testing program effectiveness, and the duration of 
Scheduled Curtailments is one to three hours. 

• Unscheduled Curtailment may occur in the event ERCOT notifies CenterPoint Houston to 
initiate curtailment. The duration of an Unscheduled Curtailment is one to four hours. 

CenterPoint Houston will notify Project Sponsors of a curtailment event with thirty (30) minutes' 
notice of the event start-time. Curtailment times will not be limited to a specific set of hours or 
days per week. 

Outreach 
CenterPoint Houston will recruit participants through direct outreach to customers and aggregation 
groups. The Company will leverage its internal Key Account Managers to offer the program to 
customers and will also coordinate with its Marketing organization to deploy email campaigns 
promoting the program. 

Savings Verification and Payment 
At the conclusion of the Program Performance Period, CenterPoint Houston will pay Proj ect 
Sponsors an incentive for verified curtailed load, up to the approved kilowatt amount for each site 
participating in the Interim Load Management program. There is no obligation to pay for any load 
curtailment that exceeds the amount approved for the Proj ect Sponsor. Performance will be 
measured and verified for each curtailment event; however, the total incentive paid after the 
conclusion ofthe program period will be based on the average performance over all events. 
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TNMP's Interim Load Management Program 
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TNMP Interim Load Management Pilot Program 

PROGRAM OVERVIEW 

Description 
The Interim Load Management Pilot Program (Program) provides incentives to program 
participants (Participants) for curtailing electricity demand when requested by ERCOT, and during 
ERCOT emergencies. Participants include energy service companies, aggregation groups, and 
individual nonresidential customers that can identify curtailable load. The Program will operate 
December 1 of the current program year through the last day in February of the following year 
(Program operating period). Participants must be available to curtail up to 24 hours a day, seven 
days a week, and be capable of curtailing load within 30 minutes notice. The minimum load 
reduction that may be subscribed in the Program is 100 kW. 

Program savings are determined using the methodology approved by the Commission in the Texas 
Technical Reference Manual (TRM).4 A scheduled test will be conducted to demonstrate that the 
participant is capable of curtailing load. The contracted demand reduction will be based on 
available Program budget. Final Program payments are determined by established Program rules 
and TRM calculations. 

Rationale 
The Program seeks to support grid resiliency by providing load reduction capabilities in the 
commercial market. Additionally, the Program addresses the requirements of Senate Bill 3. 

Program Objectives 
The primary objective of this Program is to achieve demand reduction to support ERCOT. 
Additional obj ectives of the Program are to gather information to streamline Program processes, 
to improve program design, and optimize outreach to increase participation to encompass winter 
and/or 24/7 operations in a full Standard Offer Program. 

PROGRAM PRICING 

Program Goals and Budget 
The Program seeks to achieve 1.5 MW in load reduction during the pilot operating period, with a 
budget of $60,000. 

Pricing Structure 
Standard incentives are offered for demand savings, based on TRM calculations. Incentive 
payments shall not exceed the budget. 

ELIGIBILITY 

Participant 

4 The current approved TRM can be found at Energy Efficiency Implementation Project Under 16 TAC § 
25.181 (q), Project No. 38578, Commission Staff Approval of Texas Technical Reference Manual Version 8.0 (Apr. 
7, 2021). 
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All TNMP individual nonresidential customers, as well as energy service companies, and 
aggregation groups are eligible to participate. Each Participant must subscribe a minimum of 100 
kW of load reduction to be eligible in the Program. Critical load and customers participating in 
other load management programs, such as ERS are ineligible. Eligibility is determined at the 
ESIID level. Additionally, load curtailment that will result in negative environmental or health 
effects are ineligible. This restriction does not preclude the use of self-generation that is in 
compliance with applicable environmental and health and safety laws. 

Measure 
Participants must be capable of curtailing their contracted demand reduction within 30 minutes of 
notification. Based on ERCOT' s direction, events may be called at any time during the Program 
operating period. TNMP may call a maximum of four events, plus one scheduled test, during the 
Program operating period with any single event lasting from 1 to 4 hours. 

MEASUREMENT AND VERIFICATION 

Purpose 
Measurement and verification through TNMP' s third-party eCurtail system to verify Participant 
load reduction and to calculate the Participant payment. 

Responsibility 
TNMP Energy Efficiency (EE) will utilize internal systems to acquire AMS data. EE will work 
with eCurtail manager Frontier Energy to analyze the AMS data and calculate load reduction based 
on TRM calculations. 

Approach 
Measurement and verification is completed by acquiring AMS meter data, uploading that data into 
the eCurtail system, identifying and resolving incomplete data, and completing calculations in 
accordance with the TRM. 

Inspection Procedures 
No onsite inspections are required in the Program. 

PROGRAM PROCESS 

Application 
Potential Participants must complete an application to participate in the program. The application 
provides evidence of qualifications and identifies the participating ESIIDs. Submitted ESIIDs will 
be compared to the TNMP critical load and ERCOT ERS lists to ensure eligibility. Additionally, 
the Participant submits a load curtailment estimate as part ofthe application. Applications will be 
reviewed on a first-come, first-served basis. 

Participation 
A test event will be scheduled and participants are required to demonstrate that they can curtail 
load. TNMP will determine the response of each participant using AMS data and the TRM. The 
Participant contract Obligation will be established based on available budget. 
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Any actual events called by ERCOT during the operation period will be evaluated using AMS 
data. 

Payment 
At the end of the Program operating period, TNMP will analyze Participant response across all 
events. TNMP will calculate the incentive payment based on the average of verified curtailed load 
across all events. In the absence of events beyond the test event, the customer payment will be 
based on the verified curtailed load during the scheduled test. The events will be logged, and 
TNMP may work with a third-party vendor to address lessons learned prior to opening the Standard 
Offer Program in December 2022. 

PROGRAM PROMOTION 

TNMP will reach out directly to 2021 TNMP Load Management participants to recruit 
participation. 

PROGRAM SAVINGS DETERMINATION 

Program savings determination is calculated as the sum of the verified kW for all Participants. 
TNMP will also report any additional Program savings achieved but not paid. This additional 
savings will not be eligible for incentives. 

PILOT PROGRAM 

The Program is a pilot program. Several unique scenarios exist when implementing an up-to 24 
hour a day, 7 days a week program in the commercial market. 

As a pilot program, TNMP will test several aspects of the Program: 
• demonstrate Program load reduction capabilities during the Program operating period; 
• test the Program design, outreach and participant recruitment, program rules, data 

collection methodologies, and effectiveness of TRM calculations during the Program 
operating period; 

• identify any issues with participant compliance and sustainability throughout the Program 
operating period; 

• identify the commercial measures that provide significant load reduction during the 
Program operating period; and 

• provide a basis for Program reported savings and cost recovery. 

TNMP will use Program findings and lessons learned to prepare a Standard Offer program 
beginning in December 2022. 

Docket No. 52689 Stipulation and Settlement Agreement 18 



Attachment B to the Agreement 
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DOCKET NO. 52689 

EXPEDITED PETITION FOR § 
APPROVAL OF INTERIM LOAD § 
MANAGEMENT PROGRAMS FOR § 
NONRESIDENTIAL CUSTOMERS AND § 
FOR AN ACCOUNTING ORDER § 

PUBLIC UTILITY 

COMMISSION OF TEXAS 

ORDER APPROVING THE DESIGN AND OPERATION OF INTERIM LOAD / rh \ MANAGEMENT PROGRAMS FOR NONRESIDENTIAL CUSTOMpRSNAND THE 
ESTABLISHMENT OF A REGULATORY ASSET FOR ASSO~AmD COSTS 

1 /f>1\L,tb This Order addresses the Expedited Petition filed by AEP>Texas Inc. (AEP Texas); <f 11 nr CenterPoint Energy Houston Electric, LLC (CenterPoint Houston)rand Texas:NewMexico Power o-t« V Company (TNMP) (collectively, the Joint TDI.Js) seekingiapproval~ 1) the design and --»~ \1 F l-- \ 
operation of load management programs for nonr¢ddekfial~bugtbkeirs a'uring the period of 

December 1, 2021 through February 28,2022 (the <Ii~erim I®ad Management Programs) and 

(2) the recording of a regulatory asset for reas¢(fableand Reeessary costs associated with the design 

and operation of the Interim Load Ma~*nen~~gramsaj~ for future load management 
\\ programs for nonresidential customer/Public Utility Commission of Texas (Commission) Staff 

and the Joint TDUs filed a Stipul#tion and\Settlemen€Agreement (Agreement) that resolves all 
/--...hh/~-r«4/f issues related to the Joint TDUs'ixpettited Petitioiand their respective Interim Load Management 

Programs. The Commission approves\the-joint TDUs' Expedited Petition, as modified by the <f<r»1. 11 -Agreement, to the extent~DrOA/lcied>ul this)Order. 

Cll I. Findings of Fact 

7 llc L.Ul'1111llbbion„mkkes the following findings of fact: ft-3/1/ // *1. Kx-_./ 
The~JointxTD<Usx «~> 

1. T]1~~oint TDUs provide electric transmission and distribution services in the Electric 

Reliability Council of Texas (ERCOT) power region. 
V 

2. AEP Texas is a Delaware corporation registered with the Texas Secretary of State under 

filing number 802611352. AEP Texas is a transmission and distribution utility and is 

required under certificate of convenience and necessity (CCN) numbers 30028 and 30170 

to provide service to the public and retail electric utility service within its certificated 

service area. 



3. CenterPoint Houston is a Texas limited liability company registered with the Texas 

Secretary of State under filing number 800119842. CenterPoint Houston is a transmission 

and distribution utility and is required under certificate of convenience and necessity 

number 30086 to provide service to the public and retail electric utility service within its 

certificated service area. 

4. TNMP is a Texas corporation registered with the Texas Secretary of State under filing 
f rob: number 19241500. TNMP is a transmission and distribution utility and is required under 

CCN number 30038 to Drovide service to the oublic and retail eleetnc utilftv safvibe within 

5 

1 1 

its certificated service area. 

ted Petition 

On October 8,2021, the Joint TDUs filed an E~~iiEdl?eti»«equesting, on an expedited 
\\C N\\0\ » basis, Commission approval of the design and qperationwfthe~Interim Load Management 

Programs, operated outside of the Joi~ETDUs respectiye Commission-approved energy 

efficiency programs, and the~feco~t]4~ of a,\regulatory asset for the reasonable and 

necessary costs associated wittbtht~r~~hifg¢Management Programs and with future 
h 

load management program~.Cfor-Y~ki-esi#entiapeustomers. 
/---\1 )1\/2 6. On October 12, 2024,/thefoikmtssibn issued Order No. 1, which required Commission 

3h Staffto file its recommendatioif~on<t~*Expedited Petition by October 20, 2021. 
<f L #«« jl 7. On October 20>2024Cd missi.om Stafffiled its recommendation regarding the processing 

of the Expeditedfetition. the sufficiency ofthe Expedited Petition, and the notice proposed 

b»1-e.Joint TDUs. fommission Staff recommended that the Joint TDUs be required to t< 11 1 \ _Dropide)additional,information on their respective Interim Load Management Programs. 

ommissioii<Staff also recommended that the Joint TDUs be required to provide notice to 

all the partrcipants in their last respective base rate cases. 

8. On October 20, 2021, the Commission issued Order No. 2, which required the Joint TDUs 
V 

to provide additional details of their respective Interim Load Management Programs, file 

proof of notice , and to file proposed notice for publication in the Texas Register . Order 

No. 2 also established November 3, 2021 as the deadline for Commission Staff to file a 

supplemental recommendation on the Expedited Petition and the Joint TDUs' proposed 

notice. 



9. On November 1, 2021, the Joint TDUs filed additional information on their respective 

Interim Load Management Programs. 

Notice of the Expedited Petition 

10. On October 22, 2021, the Joint TDUs each filed their respective proof of notice of the 

Expedited Petition. AEP provided notice of the Expedited Petition on October 21, 2021 to 
/ ,n.-4 all the participants in its last base rate case. CenterPoint Houston provided\notice of the 

1, 1 - r•. . 1 - 1 . 11 .1 ./ / 

11. 

ilxpec[1Iec[ vennon on UCIODer zl, LUZ l IO all Ine paniclpallIsll~ iIS laSI~ Dase~ra·Ie case. 

TNMP provided notice ofthe Expedited Petition on 0ctober2192021 to'all thkparticipants 

in its last base rate case. 

and Intervenors 

Commission Staff participated in this docket. 

12. On , 2021, the Commissiilssued OrderATo.l ) , which granted the motions t<' '» \\««»-to intervene filed by the Texas Influsttial Energy Consumers, the Gulf Coast Coalition of 
\\ 

Cities, the City of Houston and\the Office~of Public Utility Counsel (OPUC). F 1 

Testimon¥ , < 
\f/<\ \« 

< r-·% 

- 9."-20241the Joint '] 13. On Novembei EI*Js, filed their respective testimonies in support of the 

Agreement. 

1\ Evidentiar¥-Record 
<\</ X» \«\ ) 14. --_Jn~tfl-*. =«__-3-Nnt ~jil d on , 2021, the Commission admitted the following into 

e evfdentibik~ecord: 

~ixpedfted Petition (filed on October 8, 2021); 

~ The Joint TDUs' Response to Order No. 2 and respective proofs of notice (filed on 
l2 

October 22, 2021); 

~ The Joint TDUs' Additional Information and description ofthe Joint TDUs' respective 

Interim Load Management Programs (filed on November 1, 2021); 

~ Agreement (filed on November 9,2021); 

' Direct Testimony of Shea Richardson (filed on November 9,2021); 



' Direct Testimony of Robert Cavazos (filed on November 9, 2021); and 

' Direct Testimony of Stefani Case (filed on November 9, 2021). 

AEP Texas' Interim Load Manajzement Projzram 

15. Under AEP Texas' Interim Load Management Program, incentives will be provided to 

program participants to curtail electricity demand when ERCOT has declared a Level 2 

Emergency or higher or has otherwise directed AEP Texas to shedljad~The program 

period for AEP Texas' Interim Load Management Program will be·from DecembeRL 2021 « Al» through February 28,2022. AEP Texas nonresidential custdiners,~naaonal or local energy 
< / h«.. n\2 service companies, and aggregation groups that can identifylurtailable load are eligible to 

participate in AEP Texas' Interim Load Management Program andj must subscribe a 

minimum of 100 kilowatts (kW) of load /reductiont <-Of.tieal\+oad and customers 

participating in other load management prografs, such,asiEI~OT Emergency Response 

Service (ERS), are ineligible. Additi¢#allyj load~eurtailpient that will result in negative <0 « ~ environmental or health effects are>ineligible.~This restriction does not preclude the use of 
/f \« .\0 self-generation that is in compliance with applicable environmental and health and safety 

laws. 
16. Program participants niuskbhbie Ie cuhail twenty-four hours a day, seven days a week 

and must be ~~~<trraili~~g 49*1 within 30 minutes' notice. Program participants 

must commit to.one schekluledtestj curtailment of up to one hour during the program period, 

and AEP(T-dka~~ay<(fall amaximum of four unscheduled events during the program 

periodu¥~fh any stng~ebent lasting no more than four hours. The test curtailment will be 
«« » f-\, _conducted to d#po~trate that the program participant is capable of curtailing at least 100 

\A rn T ---_1 1 17. j-i-cr , cxas. seeks to achieve 10 megawatts (MW) in load reduction during the program 

pena¢j A project sponsor (i.e., customer or third party aggregator) will receive an incentive 

payment of $35 per kW of verified curtailed load, up to the approved kW for each site 

participating in AEP Texas' Interim Load Management Program. Program participants 

will receive an incentive payment based on average performance over all unscheduled 

curtailment events. If there are no unscheduled events, program participants will receive 

an incentive payment based on performance during the test curtailment. AEP Texas will 



verify a program participant' s curtailment using the methodology approved by the 

Commission in the applicable Technical Reference Manual (TRM). AEP Texas will 

identify and verify a program participant' s load data through AEP Texas' Advanced 

Metering System (AMS). 

18. AEP Texas will conduct outreach to nonresidential customers and aggregation groups. 

Promotion and outreach will utilize existing e-mail distribution lists. 

CenterPoint Houston's Interim Load Manajzement Projzram 

19. Under CenterPoint Houston' s Interim Load Managem~tjl4(ograr~~cenuxe will be 

provided to program participants to curtail electncity dema~td w~AQRCO:Ifkas declared 

a Level 2 Emergency or higher or has otherwise direbted CknterPoint Hquston to shed load. 

The program period for CenterPoint Housto~f'h,In@iimload-Management Program will 
11\ l «» » be from December 1, 2021 through February 28> 2022.\Eligible program participants are 

\\ V 
individual nonresidential customers#tliaifcan idJhtify cJrtailable load, national or local 

« « \\.«fj energy service companies, and«aggregatio©groups. Critical load and customers <f \X \\ participating in other load management programs, such as ERCOT ERS, are ineligible. 0'.,h /4/7 Fv) 
Additionally, load curtailnient that will result in negative environmental or health effects 

»---«/»r/«» are ineligible. This Aestri·qio~does~ nokpreclude the use of self-generation that is in 

compliance with-applicable entviromni~fttal and health and safety laws. 
rr *,>\« 11 --20. Program partlcipantsj musl>be able to curtail load twenty-four hours a day, seven days a \ »j =j week a~*u#txbe capable of curtailing load within 30 minutes' notice. Program 

parti©ipa~s mu~~t to six curtailments during the program period, with a maximum 
\\ 

n©+wn ¢cheduledtest, curtailments, with a duration of one to three hours, and a maximum 
($11 1 mscne®ied curtailments, with the duration of one to four hours. 

21. (i~~~~i,~~Houston seeks to have between 100 to 300 MW of curtailable load in its 

Interi~ Load Management Program. A project sponsor (i.e., customer or third party 

aggregator) will receive an incentive payment of up to $30 per kW for verified curtailed 

load, up to the approved kW amount for each site participating in the Interim Load 

Management Program. Performance will be measured and verified for each curtailment 

event. The total incentive paid after the conclusion of the program period will be based on 

the average performance over all events. CenterPoint Houston will verify a program 

% oijfuur<t 



participant' s curtailment using the methodology approved by the Commission in the 

applicable TRM. CenterPoint Houston will perform the monitoring and verification 

process after each curtailment, scheduled or unscheduled. Demand savings will be based 

on actual, verified curtailed load, based on meter data for each participating site. 

22. CenterPoint Houston will market to potential program participants through direct outreach 

to nonresidential customers and aggregation groups. CenterPoint Houston will coordinate 
truth with its internal key account managers and marketing del)artment To>~deolov marketing 

campaigns that promote the Interim Load Managem 

TNMP's Interim Load Manajzement Projzram 

1 

ient Program 

<i.am, ~~kcentives will be provid 23. Under TNMP' s Interim Load Management Prog 

program participants to curtail electricity deni~d Iwnen. hlit>ul nas aeclarea a Level 2 

Emergency or higher or has otherwise directed~It7~ tdithe*load. The program period 

for TNMP' s Interim Load Managemelif Ptogran641Lbefrbm December 1, 2021 through 
<3 ht \L./ 

February 28,2022. Eligible program participants are individual nonresidential customers 
If « . %1 that can identify curtailable loallj energy servicejoompanies, and aggregation groups. The 

minimum load reduction that may be subscribed in the program is 100 kW. Critical load 

and customers participati@iitbtherl8admanagement programs, such as ERCOT ERS, are 

ineligible. Additionally* load .curtailment that will result in negative environmental or 
(frR«X \\ -

health effects are ineligible. Thisjrestriction does not preclude the use of self-generation 
nb\Qvj UL, 

that is in compliance with applicable environmental and health and safety laws. 
%\.k FJH 

24. Pr@graml?hrticipahfs niukt be able to curtail load up to twenty-four hours a day, seven days 
<< t « j j a week ) iai~¢~mvst,~e capable of curtailing load within 30 minutes notice. Program 

mts nlgst commit to five curtailments during the program period, with one 

scneuuie~~st curtailment, with a duration of one to four hours, and a maximum of four 
« unscheduled curtailments, with the duration of one to four hours. 

1/ 

25. TNMP seeks to achieve 1.5 MW in load reduction during the program period. A project 

sponsor will receive an incentive payment, based on TRM calculations, of up to $40 per 

kW. The incentive payment will be calculated based on participant program participant 

response across all events and based on program rules and incentive levels. Ifthere are no 

unscheduled events, program participants will receive an incentive payment based on the 

i/1 /1 1 



average of verified curtailed load across all events. TNMP will verify a program 

participant' s curtailment using the methodology approved by the Commission in the 

applicable TRM. TNMP will use a third-party system to verify program participant load 

reduction and to calculate the incentive payment. AMS data will be analyzed. 

26. TNMP will conduct direct outreach to potential participants. 

Ajzreement 

27. Under the Agreement, Commission Staff and the Joint TDUs hate<Agreedto tIle following: 

a. The design and operation of AEP Texas' Interim L:6*Management Program, as 
t< N«» »» described in Attachment A to the Agreement tobe oljeratedoutside.ofAEP Texas' 

Commission-approved energy efficiency pr2 
/« 'Jh \\/ t, A \ / b. The design and operation of CenterI?oint Houston *qnterim Load Management 

11 C .~«1 \0 Program, as described in Attachment A\~ the Agmem¢9>t to be operated outside of 
\\ CenterPoint Houston' s Commilsitsn:approved.energy efficiency programs. t < h) \Lt> 

c. The design and operatiofihof\JNMPAsqnterim Load Management Program, as 
« » 4 described in Attachment Agreement, to be operated outside of TNMP' s 

Commission-aDDroved energy efficiencv Drourams. 
1 1 -/VN>PUTR,J/>~1 28. Under the Agreement,xC-ommission-Staff<anti the Joint TDUs have agreed to the following: 

a. AEP Texas mav record\a\regulatory asset for the reasonable and necessary costs for fc<b,CA . il -the desrgfand uperatlon/df AEP Texas' Interim Load Management Program. «.J>\ »/1 /) «-tt.j 
b. CpnterPoint·Houston may record a regulatory asset for the reasonable and necessary 

t» G -«costs for the design and operation of CenterPoint Houston' s Interim Load 
< <--N« »\ j j \ ~ Management)?rogram. 

qpay record a regulatory asset for the reasonable and necessary costs for the 

defign andbperation of TNMP' s Interim Load Management Program. 
»\ 

29. Undetthe Agreement, Commission Staff and the Joint TDUs have agreed to the following: 
V 

a. Incremental costs associated with the design and operation of the Joint TDUs' 

respective Interim Load Management Programs or future load management 

programs for nonresidential customers that will be included in the Joint TDUs' 

respective regulatory assets must not be costs currently recovered through other 

means. 



b. Any affiliate costs that will be included in the Joint TDUs' respective regulatory 

assets must comply with the standards set out in Public Utility Regulatory Actl 

(PURA) § 36.058 and the Commission's rules. 

c. Recovery of the costs associated with the Joint TDUs respective Interim Load 

Management Programs, including the determination of the reasonableness and 

necessity, will be addressed in subsequent proceedings, 

next respective base rate case proceedings or any proceeamiz oesienaiteo. or~-eared 
\« 

by the Commission. 

c. The Joint TDUs will confer and coordinate with €omn -- ERCOT »t «----ti rl 
regarding deployment and operation of the Intenmfkoad Managpment Programs. 

including tllejJoint TDUs 
1 

ii qkihRita ff anrl 

Informal Disposition 

30. Commission Staff, the Joint TDUs. eras.lndustmal Energy Consumers, the Gulf Coast 
f~«« ~Ififf Coalition of Cities, the City of Housroni and OPUC are the only parties to this proceeding. 

31. Commission Staff and the Joint\TDU signed *e Agreement. Texas Industrial Energy 

Consumers, the Gulf Coa~ Coalition of Cities, the City of Houston, and OPUC are 

unopposed to the Aureement>-

32. No hearing is n, \ 4-·/ 
33. The riec.iqinn ik rinT >lrilvelde. Tn wnj~ party. 

eedei x 

II. 
t' 11 

Conclusions of Law 

1 netommissren mal©es tne toliowing conclusions of law. 

1· LV~~~~~~u m~~s~~n has jurisdiction over this matter under PURA §§ 14.001, 14.151, 32.001, 

.l 2. AEP\\Texas, CenterPoint Houston, and TNMP are each an electric utility as defined by 

PURA § 31.002(6) and are each a transmission and distribution utility as defined by PURA 

§ 31.002(19). 

3. Under PURA § 38.075(e), AEP Texas, CenterPoint Houston, and TNMP are permitted to 

design and operate load management programs for nonresidential customers to be used 

1 Tex. Util. Code §§ 11.001-66.016. 



where ERCOT has declared a Level 2 Emergency or a higher level of emergency or has 

otherwise directed the transmission and distribution utility to shed load and are permitted 

to recover reasonable and necessary costs of such programs. 

4. Under PURA § 14.151, the Commission has authority over the books and records of AEP 

Texas, CenterPoint Houston, and TNMP. 

5. Reasonable notice of this proceeding was provided via AEP Texas, CenterPoint Houston, 
f F#.. and TNMP providing notice to all participants in their last resoective 'base rate cases. 

III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions emaw. me commission issues 
1/ 

the following orders: 

1. The Commission approves the design andflp@rauon <orxatv\/i exas', CenterPoint ~i ««» Houston' s, and TNMP' s respective Interim~.uoad Management Programs, as further 
» \ \\ v described in Attachment A to the Aif€eehient, withahe,operation of such Interim Load 

Management Programs being outside o] P Texas CenterPoint Houston's, and TNMP' s , 

respective Commission-approved\energy efficiency programs. ft.6 Fi// /14) 
2. AEP Texas, CenterPoint Uouston.mdnd TNMP may each record a regulatory asset for 

»-»4»Llflx~.> reasonable and necessa«eosts-associated»th the design and operation of their respective 

Interim Load N[anagekent progr~nji// 

3. Incremental costs associated with) the design and operation of the Joint TDUs' respective 

Interim (Ldid Management Programs that will be included in the Joint TDUs' respective 
\ 4 H-0 regul-atoty.?assets must not be costs that are recovered through other means. Any affiliate 

t< FA,b#. . j j rn©tq that wiltbe_included in the Joint TDUs' respective regulatory assets must comply 

Qtliards set out in PURA § 36.058 and the Commission's rules. 
1 r 4. 1 Me/costs associated with the Interim Load Management Programs will be addressed and 

recovged in a subsequent proceeding. 

5. The Commission denies all other motions and any other requests for general or specific 

relief that have not been expressly granted. 

% with the 

Signed at Austin, Texas the day of ,2021 



PUBLIC UTILITY COMMISSION OF TEXAS 

PETER M. LAKE, CHAIRMAN 

WILL MCADAMS COMMISSJONER 

~LORI COBQS, COMMISSIONER 

*¥MY GLOTFELTY, COMMISSIONER 


