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Mr Ricky Gaskill 
2803 Woodbury Dr 
Apt 802 
San Antonio TX 78217 

RE: Complaint #CP2021080573 

Dear Mr Gaskill: 

On 8/18/2021 the Customer Protection Division (CPD) of the Public Utility Commission of 
Texas forwarded your informal complaint to Uptown Heights Apartments regarding the 
overbilling of allocated water services. According to the Commission' s Informal Complaint 
Procedures, Uptown Heights Apartments is required to investigate and advise the 
Commission in writing of the results of its investigation of the complaint within 15 days of 
the date forwarded by the Commission. Review of our records show that Uptown Heights 
Apartments response was not filed within the time period provided for by the Rules. 

CPD's informal investigation has determined that the actions of Uptown Heights Apartments 
were inconsistent with Substantive Rule §24.277 Owner Registration and Records for failing 
to respond to your complaint. 

We recommend that Uptown Heights Apartments take the following corrective actions: 
• Resolve the issues described in your complaint according to applicable Commission 

Rules. 
• Respond immediately to the complaint; and 
• Provide CPD documentation of the actions taken to resolve the complaint. 

If you have any questions, please feel free to contact our Customer Protection Hotline at 
(888) 782-8477 or visit us online at http://www.puc.texas.gov. 

Sincerely, 

Kenneth Wilson 
Customer Protection Division 
Public Utility Commission of Texas 

cc: Uptown Heights Apartments 
An Equal Opportunity Employer ~ Printed on recycled paper 

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov 



C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-210-341-5285 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-210-341-5285 

The Util ity Experts® 
Utility Statement for Uptown Heights 

Account # 23536243 
Account Name: Ricky Gaskill 

-

Due Date: 10/01/2021 
Statement Date: 09/09/2021 
Total Charges: $1037.32 
Service Address: 2803 Woodbury Dr# 802 

San Antonio. TX 78217 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 
Exterminating 10/01/2021 -10/31/2021 $5.00 
Rent 10/01/2021 -10/31/2021 $680.00 
Rent Service Fee 10/01/2021 -10/31/2021 $3.50 

- Rent andi Leasing Charges Due 10/01/2021 $688.50 Web Pin: 34615025 

Average Utility Expense CURRENT UTILITY CHARGES 
$200 
$175 
$150 

~ $125 
0 $100 
2 $75 

$50 
$25 
$0 

SERVICE TYPE SERVICE PERIOD CHARGES 
Water Base Charge 07/15/2021 - 08/14/2021 $1.92 
Sewer 07/15/2021 - 08/14/2021 $57.28 
Sewer Base 07/15/2021 - 08/14/2021 $0.79 
Storm Water Drainage 07/15/2021 - 08/14/2021 $4.11 

07/15/2021 - 08/14/2021 $0.28 +#4°*«*4&#*&%%+3**Acoaoa rash 10/01/2021 -10/31/2021 $1 o.oo 
Due Date Water 3 07/15/2021 - 08/14/2021 $104.07 

,/,11111 I 
Current Utility Charges due Due the later of 16 days aiterthe statement date listed above or 10/01/2021 $178.45 

Store drinking water in the refrigerator rather than 
running the tap. This way, every drop goes into you 

and not the drain. 

Conservice offers E-Statements! Log onto our 
website or call 1-866-947-7379 for more info! 

Total Current Charges 
Prior Balance as of 09/08/2021 
Grand Total Due 

$866.95 
$170.37 

$1,037.32 

Please see reverse for charge explanations and messages 

Account#.........................................23536243 Uptown Heights 

[ONS[RYI[[® BkpV~.4 Due Date 10/01/2021 
Amount rlilp $1037.32 

The Utility Experts MAM 
PO BOX 4717 LOGAN, UT 84323-4717 
pt037 

*Balances are uploaded from your properly management. Balances are currentas ofthe date 
indicated in the prior balance section. If you have made payments since this date, please 
check with the leasing office for your updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

RICKY GASKILL 
2803 WOODBURY DR# 802 
SAN ANTONIO, TX 78217 

Your payment should be made out to: 
Uptown Heights 
2803 Woodbury St 
San Antonio TX 78217 

1 
1 

1 
1 

1 
1 

1 
1 



Service Type Description 
Water Base Charge Water service is provided by San Antonio Water System. You are allocated charges based on a flat rate per unit for water availability. 
~ Sewerservice is provided by San Antonio Water System. Service provider issues bill, property management pays a portion to cover common area ~ 1 Sewer ~ ~ usage. Remaining amount is allocated to residents using a formula based on the number of occupants and the unit's square footage. ~ 

Sewer Base Sewer service is provided by San Antonio Water System. You are allocated charges based on a flat rate per unit for sewer availability. 

~ Rent ~ Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
~ applicable rent charges. 

Rent Service Fee This feeis for rent billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 
Stormwaterservice is provided by San Antonio Water System & Bexar County Tax Assessor. Service provider issues bill, amount is divided equally by ~ Storm Water Drainage I , 

I number of units. 
Slale Imposed TCEQ Fee State imposed TCEQ fee service is provided by San Antonio Water System. Service provider issues bill, amount is divided equally by number of units. 

~ Water 3 _~,~ Water service is provided by San Antonio Water System. Service provider issues bill, property management pays a portion to cover common area ~ 
& usage. Remaining amount is paid by residents using a formula based on the number of occupants and the unit's square foo[age. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently prior to the 
first of the month of this statement. Vacant charges are prorated from your move-in date. 

Message Center 
Goodnight Computer 

Turn your computer off when not in use. Much of the energy use associated with computers is wasted because PCs are often left on when not in use such as extended periods during the day, 
nights, and weekends. 



CUSTOMER PROTECTION DIVISION 
ON-LINE COMPLAINT FORM 

Investigator: Wilson, Kenneth 
Date Pending: 9/2/2021 
Complaint No: CP2021080573 

Company: UPTOWN HEIGHTS APARTMENTS 
Complaint: Allocation 

Service No: 

Service Address: 
2803 Woodbury Dr 
Apt 802 
San Antonio TX 78217 

Alt Last: 
Alt First: 

Complaint Note: 

Complaint Normal 
Tuesday, September 7,2021 

Customer: 
Last Name: Gaskill 
First Name: Ricky 

Business: 
Date Closed: 9/7/2021 

Date Received: 8/17/2021 
Account No: 23536243 

Spanish: No 

Mail Address: 
2803 Woodbury Dr 
Apt 802 
San Antonio TX 78217 

Day: (210) 773-1435 
Alt: 
Email: rgaskill@satx. rr.com 

CCN S4736 The customer is disputing his allocated water billing. He explained that up until recently, his 
water bills have been between $40 - $50. He states that last year he started to notice that his water bills 
were increasing to around $70. He states that his recent bills have increased to $111, $127, $137, and 
$170. He believes that he is being overcharged. He states he frequently sees maintenance draining and 
refilling the pools and he is concerned that the tenants may be paying for this common area. He has been 
unable to resolve the issue with the apartment complex and states that neighboring tenants in other 
complexes are paying normal bills of around $40. He is concerned that his apartment complex is billing 
their tenants incorrectly. He will send CPD copies of his bills. 

Entered: 8/17/2021 12:06:00 PM Entered By: Bond, Ryan 



LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS 

1. Addendmn. This is an addendurh to:the -FAA Lease Contract for Apt. No. 802 h me Uptown Heights LLC 
Apa .n':ents 

n San Antonio , Texas. The terms of,his' addendum will control if the terms of the Lease and this ado &:.dur.·t 

lili con nict. 

2. Reason for allocation. When water arid vvastev:'ater bi]Is are paid 100 percent by the property owner, residents have no incentiv·e to conserve w-a~~~t'. Biis 

results.n a waste of our state-s natural resources and adds to the overhead of the property-and that usually means higher rents. Allocation of water bil~ saves 

money for residents because it encourages them to conserve water acid wastewater. We as owners also have incentive to conserve because we are redjlbred by 

Iaw to pay aportion of the totalwater bill(s) for the. entireapartment community. "If 

3. Your payment due date. Payment of your allocated water/wastewatef bill is due 1 (< days after the date it is postmarked or hand delivered to your ap'4:~tlnent. 

You agree to mail or deliver payment to the place indicated on your bi]1 so that pay·r-6.,lt is received no later than the due date. You will pay a late cl]Nrge of 

5 percent of your water/wastewater bill if we don't receive timely payment. If you are i·le in paying the water bill, We may not cut off'your water, butme may 

immediatejy exercise allotherlawfulremedies. including eviction-justlikelate payment of rent. 

4. Allocation procedures.Your monthly I-ent under the TAA Lease Contract does not indllc'e a charge for water and wastewater. Instead, you voill be 4<ceiving 

a separate bill from us each month for such utilities. We may indude this itern as a separate and distinct charge as part of a multi-kelli bill. \Ne v·/ill atloj~fkte the 

monthly masterrneter water/Wastewater bill(s) for the apattment community, based on an allocation method approved by the Public Utility Commission @f Texas 

(PUC) ana described below. 

The allocation method that we will use iii calciilating your bill·is noted below and described jn the following subdivision of Section 24.281 of me PUC rul¢hl~(cheek 

Only ore): 

[3 subdivision <8 

0 subdivision (ii) 

O subdivision Oil) 

N subdjvision (iv·) 

O subdivision (0 

actual occupancy: 

ratio occupancy CPUC average for number of occupants in unit); 

aV€31'Eige OCCUpanC,y (PUC a\€dr:igf3 for ntlrTlber Of· bedroofns ill Unit): 

combination of actual occupancy and square feet of the apartment; or 

submetered ho:dcold water, ratio to total. i I'Jl 

The normal date on which the utiiity company sends its monthly bill to us for the water/wasteWatef mastermeter is about the day of thdl" 

Within 10 daysthereafter, we willtrytoallocato that mastermetef bill among·our residentsby allocated billingt. 
moiith. 

5. Common area deduction. We will calculate your allocated share of the mastermetered water/wastewater bill according to PUC rules. Before c:·pulating 

your portion of the bill, ·we will deduct for i:rigation of landscaping and all other commofi area uses, as required by PUC rules. We Will also deduct for j· qy utility· 

company base charges and customer servjce charges so that you won't be paying any pact of such charges for vacant units. No administrative or othe:: fees will 

be added to the total inasterrneter water/wastewater bill(s) to be allocated unless expressly allo.·ved by PUC rules. No other amounts will be included k:-· -he bill 

except your unpaid balances and any late fees you incur. If we fail to pay our mastermeter bill to the utility company on time and incur penalties or int.vrest, no 

portion of such amounts will be included in your bill. 

6. Change of allocation formula. The above ailocation formula for determining your share of the masterrnetered water/wastewater bill cannot be~~ghanged 

except as follows: (1) the new formula is one approved by the PUC (2) you receive notice of the new formula at least 35 days before it takes effect; an~0 (3) you 

agree to the change in a signed lease renewal or signed mutual agreement. 

7. Previous average. As required under PUC rules,·you are notified that the average monthly bill for al dwelling units in the prev'iot.js calendar ~ar was 

s 2019 oer unit, varyiiig from $ 30 to 3 75 for the lowest to highest monthb bills for any unit in the *artment 
community for this period, if such information is availabfe. The above amounts do not reflect future changes in utility company water rates, weather J~~riations. 

total water cons,imption, residents' water consumption habits, etc. 

8. Right to examine records. During regular weekday office hours, you may examine: (l) our water/waste>vater bills from tne utility company; (2) our cdlaula.ions 

of your monthly allocations: and (3) any other information available to you under PUC rules. Please give us reasonable advance notice to gather the *bta. Any 

disputes relating to the computation of your bill will be between you and us. 

9. PUC. Water allocation billing is regulate,d'by the PUC. A copy of the fules is attached. -lhis addendum complies with those rules. 

10. Conservation efforts. We agree to use our best efforts to repair any water leaks inside or outside your apartment no later than 7 days after leamin®bfthem. 

You agree to use your best efforts to conserve water and notify us of leaks. 

Ri £. k .+ W . batkill Qed * UA ¢ 6 =; k 
S gnah!~s of AI] Residents Signati.ire of Owner oi· Ovvnor's Repiesentative 

April 13, 2021 
Date of FAA Lease Contract , 

VV// 



Water allocation and submetering is regulated bythe Texas Public Utility Commission (PUC). tn accl,rdance 

with PUC rules, a copy of the applicable rules are provided to you below: 

SUBCHAPTER H: WATER UTILITY SUBMETERING AND ALLOCATION 

§24.275. General Rules and Definitions. 

Ca) Purpose and scope. The provisions of thissubchapterare intended to establish 

a comprehensive regulatory system to assure that the practices involving 

submeteredandallocatedbillingofdwellingunitsandmultipleusefacilitiesfor 

water and sewer utilityservice are justand reasonab]e and includeappropriate 
safeguards fortenants. 

(b) Application. The provisions of this subchapter apply to apartment houses, 

condominiums, multiple use facilities, and manufactured home rental 
communitiesbillingforwaterandwastewaterutilityserviceonasubmetered 
or allocated basis. The provisions of this subchapter do not limit the 

authority of an owner, operator, or manage of an apartment house, 
manufactured home rental community, or multiple-use facility to charge, 
bill for, or collect rent, an assessment, an administrative fee, a fee relating 
to upkeep or management of chilled water, boiler, heating, ventilation, air 
conditioning, or other building system, or any other amount that is 
unrelated to water and sewer utility service costs. 

(c) Definitions. The following words and terms, when used in this subchapter, 

have the following meanings, unless the context clearly indicates otherwise. 
(1) Allocated utility service-Water or wastewater utility service that is master 

metered to an owner by a retail public utility and allocated to tenants by 
the owner. 

(2) Apartment house - A building or buildings containing five or more 

dwelling units that are occupied primarily for nontransient use, including 
a residential condominium whether rented or owner occupied, and if a 
dwelling unit is rented, having rental paid at intervals of one month or 
longer. 

(3) CQndominium manager - A condominium unit owners' association 

organized under Texas Property Code §82.101, or an incorporated or 

unincorporated entity comprising the council of owners under Chapter 

81, Property Code. Condominium Manager and Manager of a 

Condominium have the same meaning. 
(4) Customerservicecharge-Acustomerservicechargeisa ratethatisnot 

dependenton the amount of water usedthroughthe master meter. 
(5) Dwelling unit - One or more rooms in an apartment house or 

condominium, suitable for occupancy as a residence, and containing 
kitchen and bathroom facilities; a unit in a multiple use facility; or a 
manufactured home in a manufactured home rental community. 

(6) Dwelling unit base charge - A flat rate or fee charged by a retail public 

utility for each dwelling unit recorded bythe retail public utility. 
(7) Manufactured home rental community-A property on which spaces are 

rented for the occupancy of manufactured homes for nohtransient 
residential use and for which rental is paid at intervals of one month or 
longer. 

(8) Mastermeter-Ameterusedtomeasure,forbillingpurposes, allwater 
usage of an apartment house, condorninium, multiple use facility, 
or manufactured home rental community, including common areas, 
common facilities, and dwellingunits. 

(9) Multiple use facility- A commercial or industrial park, office complex, or 

marina with five or more units that are occupied primarily for 
nontransient use and are rented at intervals of one month or longer. 

(10) Occupant - A tenant or other person authorized under a written 

agreementto occupy a dwelling. 
(11) Overcharge -The amount, if any, a tenant is charged for submetered or 

nonsubmetered master metered utility service to the tenant's dwelling , 
unit after a violated occurred relating to the assessment of a portion of' 
utility costs in excess of the amountthe tenant would have been charged I 
under this subchapter. Overcharge and Overbilling have the same ' 
meaning. 

(12) Owner - The legal titleholder of an apartment house, a manufactured 

home rental community, or a multiple use facility; a condominium i 
association; orany individual, firm, orcorporation that purports to bethe ~ 
Iandlord of tenants in an apartment house, manufactured home rental ~ 
community, or multiple use facility. 

(13) Point-of-use submeter - A device located in a plumbing system to 
measure the amount of water used at a specific point of use, fixture, or 
appliance, including a sink, toilet, bathtub, or clotheswasher. 

(14) Submetered utility service - Water utility service that is maste metered for the 

owner bythe retail public utility and individually metered by t e owner at each 

dwelling unit; wastewater utility service based on submete ed water utility 

service; water utility service measured by point-of-use subrn ters when all of 
the water used in a dwelling unit is measured and totaled; orv astewater utility 
service based on total water use as measured by point-of-use s, bmeters. 

(15) Tenant- A person who owns or is entitled to occupy a dwelling ) mit or multiplel 

use facility unittothe exclusion of others and, if rent is paid, w- o is obligated to 
pay forthe occupancy under a written or oral rental agreemed:. 

(16) Undercharge - The amount, if any, a tenant is charged foi submetered or 

nonsubmetered master metered utility service to the tenant's I jwelling unit less 
than the amount the tenant would have been charged LInder this subchapter. 
Overcharge and Overbilling have the same meaning. 

(17) Utility costs - Any amount charged to the owner by a retail public utility for 

water or wastewater service. utility Costs and utility Servid Costs have the 

same meaning. ~ 
(18) Utility service - For purposes of this subchapter, utility senice includes only 

drinking water and wastewater. 

§24.277. Owner Registration and Records. 

(a) Registration. An ownerwho intendsto billtenants forsubmetered o~ allocated utility 

serviceor who changesthe method used to bill tenants for utility sen -ce shall register 

with the commission in a form prescribed by the commission. 
(b) Water quantity measurement. Except as provided by subsections ( ) and (d) of this 

section, a manager of a condominium or the owner of an ai ·artment house, 

manufactured home rental community, or multiple use facirity, on wt ch construction 

began after January 1, 2003, shall provide for the measurement o! the quantity of 
water, if any, consumed bythe occupants of each unit through the ii :tallation of: 
(1) submeters, owned bythe property owneror manager, for eacl dwelling unit or 

rental unit; or ' 
(2) individual meters, owned by the retail public utility, for ea, h dwelling unit 

or rental unit. 
(c) Plumbing system requirement. An owner of an apartment buse on which 

construction began after January 1, 2003, and that provides goverl Merit assisted or 

subsidized rental housingto low orvery low income residents shall ~ :stall a plumbing 

system in the apartment house that is compatible with the installaj on of submeters 

forthe measurement of the quantity of water, if any, consumed b~Ihe occupants of 
each unit. 

(d) Installation of individual meters. On the request by the property ov ner or manager, 

a retail public utility shall install individual meters owned byhhe utility in an 

apartment house, manufactured home rental community, multip[1- use facility, or 

condominium on which construction began after January 1, 2003~' unless the retail 
public utility determines that installation of meters is not feasible. I the retail public 
utility determines that installation of meters is not feasible, the p· operty owner or 
manager shall install a plumbing system that is compatible with t ie installation of 
submeters or individual meters. A retail public utility may charge~ -easonable costs 

to install individual meters. I 
(e) Records.Theownershallmakethe followingrecordsavailable fori ispection bythe 

tenantorthecommissionorcommissionstaffattheon-sitemanagl ar'S officeduring 
11 

normalbusinesshoursinaccordance withsubsection(g) of this se :tion.The owner 

mayrequirethatthe request bythetenant be in writing and incli de: 

(1) a current and complete copy ofTWC, Chapter 13, Subchapt,r M; 
(2) a current and complete copyof thissubchapter; 
(3) a current copy of the retail public utility's rate structure , pplicable to the 

owner's bill; 
(4) information ortips on how tenants can reduce water usage 
(5) the bills from the retail public utility to theowner; | 
(6) for allocated billing: 

CA) the formula, occupancy factors, if any, and percentages used to calculate 

tenant bills; 
(B) thetotal number of occupants orequivalent occupant if an equivalency 

factor is used under §24.124(e)(2) of this title (relatin to Charges and 

Calculations); and 
(C) the square footage of the tenant's dwelling unit or reE .al space and the 

total square footage of the apartment house, manufac Jred home rental 



»-j 
community, or multiple use facility used for billing if dwelling unit 
size or rental space isused; 

(7) forsubmetered billing: 
(A) the calculation of the average cost per gallon, liter, or cubic foot; 

(B) if the unit of measure of the submeters or point-o·f-use submeters 

differs from the unit of measure of the master meter, a chart for 
converting the tenant's submeter measurement to that used by 
the retail public utility; 

(C) all submeter readings; and 
(D) all submetertestresults; 

(8) the total amount billed to all tenants eachmonth; 

(9) total revenues collected from the tenants each month to pay for water 
and wastewater service; and 

(10) any other information necessary for a tenant to calculate and verify a 
water and wastewater bill. 

(f) Records retention. Each of the records required under subsection (e) of this 
section shall be maintained forthe currentyearandthe previous calendar year, 
except that all submetertest results shall be maintained until the submeter is 
permanently removed fromservice. 

(g) Availability of records 
(1) If the records required undersubsection (e) of this section are maintained 

atthe on-site manager's office, the ownershall makethe records available 
for inspection at the on-site manager's office within three days after 
receiving a written request. 

(2) If the records required under subsection (e) of this section are not 
routinely maintained at the on-site manager's office, the owner shall 
provide copies of the records to the on-site manager within 15 days of 
receiving a written request ·from a tenant or the commission or 
commissjon staff. 

(3) Ifthereisnoon-sitemanager,theownershallmakecopiesoftherecords 
availableatthetenantsdwelling unitatatimeagreed upon bythetenant 
within30daysoftheownerreceivingawrittenrequest·fromthetenant. 

(4) Copiesoftherecordsmaybeprovidedbymailif postmarked bymidnight 
of the Iastdayspecified in paragraph (1), (2), or (3) of this subsection. 

§24.279. Rental Agreement. 
(a) Rental agreement content. The rental agreement between the owner and 

tenant shall clearly state in writing: 
(1) the tenant will be billed by the owner for subrnetered or allocated utility 

services, whichever isapplicable; 

(2) which utility services will be included in the bill issued by the owner; 
(3) any disputes relating to the computation of the tenant's bi[I or the 

accuracyofanysubmetering device will be betweenthetenantand the 
owner; 

(4) theaveragemonthlybillforalldwellingunits inthe previous calendar 
yearandthe highestand Iowestmonth'sbills forthat period; 

(5) if not submetered, a clear description of the formula used to allocate 
utility services; 

(6) information regardingbillingsuch as meter reading dates, billing dates, 
and due dates; 

(7) the period of time by which owner will repair leaks in the tenant's unit 
and in common areas, if common areas are notsubmetered; 

(8) the tenant has the right to receive information from the owner to verify 
the utility bill; and 

(9) for manufactured home rental communities and apartment houses, the 
service charge percentage permitted under §24,1 24(d)(3) (related to 
Charges and Calculations) of this title that will be billed to tenants. 

(b) Requirementto provide rules. Atthe time a rental agreemen·t is discussed, the 

owner shall provide a copy of this subchapter or a copy of the rules to the 
tenantto inform thetenant of his rights and theownefs responsibilities under 
thissubchapter. 

(c) Tenant agreement to billing method changes. An owner shall not change 

the method by which a tenantis billed unless the tenanthas agreed tothe 
changebysigningaleaseorotherwrjttenagreement.Theownershallprovide. 

notice ofthe proposed changeatleast35 days priorto implementingthe new 
method. 

Cd) Changefromsubrrieteredtoa[Iocatedbilling.Anownershallnotchangefrom 

submetered billing to allocated billing, except after receiving writt ~ l approval from 
the commission after a demonstration of good cause and if the bntal agreement 
requirements under subsections (a), (b), and (c) of this section have ieen met. Good 

cause mayinclude: 
(1) equipment failures; or ' 
(2) meterreadingorbillingproblemsthatcould not feasibly be c. irrected. 

(e) Waiveroftenantrightsprohibited. Arentalagreementprovisionthat„urportstowaive 

a tenant's rights oran owner's responsibilities underthis subchapte is void. 

§24.281. Charges and Calculations. 
(a) Prohibited charges. Charges billed to tenants for submetered or illocated utility 

service may only include bills for water or wastewater from the i·c Mil public utility 
and must not include any fees billed to the owner by the retail pub ic utility for any 
deposit, disconnect, reconnect, late payment, or other similar fees.~ 

(b) Dwellirg unit base charge. If the retail public utility's rate stru~ ture includes a 

dwe][ing unit base charge, the owner shall bill each dwelling u rit for the base 
chargeapplicabletothatunit.Theownermaynotbilltenantsfora. ydwelling unit 
base charges applicable to unoccupied dwelling units. I 

(c) Customer service charge. If the retail public utility's rate strui. .ure includes a 

customer service charge, the owner shall bill each dwelling unit ttl. amount of the 
customer service charge divided by the total number of. dwellini units, including 
vacant units, that can receive service through the master meter ser. ing thetenants. 

Cd) Calculationsforsubmeteredutilityservice.Thetenant'ssubmeter; dcharges must 

include the dwelling unit base charge and customer service char'·e, if applicable, 
andthegallonage charge and mustbe calculated each month as f~ Ilows: 
(1) water utility service: the retail public utility's total mon, ily charges for 

water service (less dwelling unit base charges or customer ·-ei vice charges, 
if applicable),dividedbythetotalmonthlywaterconsumpti· ·n measured by 
the retail public utility to obtain an average water cost pe gallon, Iiter, or 

cubic foot, multiplied by the tenant's monthly consi mption or the 
volumetric rate charged bythe retail public utility totheow. ermultiplied by 
the tenant's monthlywater consumption; 

(2) wastewater utility service: the retail public utility's I total monthly 
charges for wastewater service (less dwelling unit bbse charges or 
customerservice charges, if applicable), divided bythe tot:1 .monthly water 
consumption measured bythe retailpublicutility, multiplie ~ bythetenant's 
monthly consumption or the volumetric wastewater ratd charged by the 
retail public utilityto the owner multiplied by the tenanfs monthly water 
consumption; 

(3) service charge for manufactured home rental community · r the owner or 
manager of apartment house: a manufactured home rent! ] community or 
apartment house may charge a service charge in an amount : otto exceed 9% 
of the tenant's charge for submetered water and wastewat€: service, except 
when; 
(A) the resident resides in a unit of an apartment houseth:t 'has received an 

allocation of low income housing tax credits under Tg·:as Government 

Code, Chapter 2306, Subchapter DD; or 

(B) the apartment resident receives tenant-based vol~'.her assistance 

under United States Housing Act of 1937 Section 8, C 2 United States 
Code,§ 1437f); and 

(4) final bill on move-out for submetered service: if a tenant m I ves out during a 
billing period, the owner may calculate a final bill for the t-~ hant before the 
owner receives the bill forthat period from the retail public u ' Iity. If the owner 
is billing using the average water or wastewater cost per gail,n, Iiter, or cubic 
foot as described in paragraph Cl) of this subsection, the owi: er may calculate 
the tenant's bill by calculating the tenanfsaverage volumetr . rate forthe last 
three months and multiplying that average volumetric rate by the tenant's 
consumption forthe billing period. 

(e) Calculations for allocated utilityservice. 
(1) Before an owner may allocate the retail public utility's ma, er meter bill for 

water and sewerservice to the tenants, the ownershall first ' dduct: 
(A) dwellingunitbasechargesorcustomerservice charge, if ! pplicable; and 

(B) common area usage such as installed landscape irrigati · n systems, pools 
and Iaundry rooms, if any, as follows: 
(i) if all common areas are separately metered or suE ·neteied, deduct 

theactual common area usage; 

(ii) if common areas that are served through the i~---aster meter that 
provides water to the dwelling units are not sepl-ately metered or 



submetered and there is an installed landscape irrigation 
system, deduct at least 25% of the retail public utility's master 
meter bill; 

(iii) ifa[Iwater usedfor an installed landscape irrigation system is 
metered or submetered and there are other common areas 
such as pools or Iaundry rooms that are not metered or 
submetered, deduct at least 5% of the retail public utility's 
master meter bill; or 

(iv) if common areas that are served through the master meter 
that provides water to the dwelling units are not separately 
metered or submetered and there is no installed landscape 
irrigation system, deductat Ieast 5% of the retail public utility's 
masterrneterbill. 

(2) Tocalculate a tenant's bill: 
(A) for an apartment house, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) thenumberofoccupantsinthetenanfsdwellingunitdivided 

bythetotal numberof occupants in all dwelling units atthe 
beginningof the month for which bills are being rendered; 
or 

Oi) the number of occupants in the tenant's dwelling unit using a 
ratio occupancy formula divided by the total number of 
occupants in all dwelling units at the beginning of the retail 
public utility's billing period using the same ratio occupancy 
formula to determine the total. The ratio occupancy formula 
will reflect what the owner believes more accurately 
representsthe water use in unitsthat are occupied by multiple 
tenants. The ratio occupancy formula that is used must assign 
a fractional portion per tenant of no less than that on the 
following scale: 
(I) dwelling unit with one occupant = 1; 
(Il) dwelling unit with two occupants = 1.6; 
(Ill) dwelling unit with three occupants = 2.2; or 
(IV) dwelling unit with more than three occupants = 

2.2 + 0.4 pereach additional occupantoverthree; or 
(iii) theaveragenumberof occupants perbedroom, whichshall 

be determined by the following occupancy formula. The 
formula mustcalculatethe average numberof occupantsin 
all dwelling units based on the number of bedrooms in the 
dwelling unit according to the.scale below, notwithstanding 
theactualnumberofoccupantsineachofthedwellingunit's 
bedrooms orall dwellingunits: 
(I) dwelling unit with an efficiency = 1; 
(Il) dwelling unit with one bedroom = 1.6; 
(Ill) dwelling unit with two bedrooms = 2.8; 
(IV) dwelling unit with three bedrooms =4+ 1.2 for each 

additional bedroom; or 
(iv) afactorusingacombinationofsquarefootageandoccupancy 

in which no morethan 50% is based on square footage. The 
square footage portion must be based on the total square 
footage living -area of the dwelling unit as a percentage of 
the total square footage living area of all dwelling units of 
the apartment house;or 

(v) the individually submetered hot or cold water usage of the 
tenant'sdwelling unit divided byal] submetered hotorcold 
water usage in a[I dwe[ling units; 

(B) a condominium managershall mu[tiplythe amount established 
in paragraph (1) of this subsection by any of the factors under 
subparagraph (A) of this paragraph or may follow the methods 
outlined in the\ condominiumcontract; 

(C) fora manufactured home rental community, theownersha]I multiply 
the amountestablished in paragraph (1) of thissubsection by: 
(i) anyofthe factors developed under subparagraph (A) ofthis 

paragraph; or 
(ii) the area of the individual rental space divided bythe total 

area of al[ rental spaces; and 

(D) fora multiple use facility, the owner shall multiply theamount 

established in paragraph (1) of this subsection by: , 

(I) any of the factors developed under subparagraph (p of this 
paragraph; or ,~j 

(Il) thesquarefootageoftherentalspacedividedbytVetotal 
square footage of all rental spaces. 

(3) Ifatenantmovesinoroutduringabillingperiod,theow~krmaycalculate 
a bill for the tenant. If the tenant moves in during a b:'ling period, the 
ownershallproratethebill bycalculatinga bill as ifthetdhant werethere 
forthe who[e month andthen chargingthetenant for *nlythe number 
of days the tenant lived in the unit divided bythe num]Der ofdays in the 
month multiplied by the calculated bill. If a tenant rrlbves out during 
a billing period before the owner receives the bill for Ihat period from 
the retail public utility, the owner may calculate a final;bill. owner may 
calculatethe tenant's bill by calculatingthe ten a nt's a+ragebillforthe 
last three months and multiplyingthat average bill bi?the number of 
days the tenant was in the unit divided by the numbkli- of days in that 
month. 

(·f) Conversion to approved allocation method. An owner usidlg an allocation 
formula other than those approved in subsection (e) of t his section shall 
immediatelyprovidenoticeasrequired under§24.123(c) oftlhis title (relating 
to Rental Agreement) and ejther: 
(1) adopt one of the methods in subsection (e) ofthissectllon; or 
(2) installsubmeters and begin billing on a submetered b4(sis; or 
(3) discontinue billing for utilityservices. 

§24.283. Billing. 
(a) Monthly billing of total charges. The owner shall bill the teh@nt each month 

for the totalcharges calculated under §24.124 of this title (re@itirg to Charges 
and Calculations). If itis permitted in the rental agreementl,ian occupant or 
occupants who are not residing in ther entalunit fora period 'longer than 30 
days may be excluded from the occupancycalculation and from paying a water 
and sewer bill for thatperiod. 

(b) Rendering bill. ' 
(1) Allocated bills shall be rendered as promptly as possiblk after the owner 

receives the retail public utility bill. 
(2) Submeterbillsshallberenderedaspromptlyaspossibll aftertheowner 

receivesthe retail public utility bill oraccordingtothe~me schedule in 
the rentalagreementiftheowneris billingusingthe retpilpublicutility's 
rate. 

(c) Submeter reading schedule. Submeters or point-of-use sulgmeters shall be 
read within three days of the scheduled reading date of ~he retail public 
utility's mastermeter oraccordingtothe schedule in the rerjta i agreement if 
the owner is billing using the retail public utility's rate. Y 

Cd) Billing period. 
[1) Allocated bills shall be rendered for the same billing ·~eriod as that of 

the retail publicutility, generallymonthly, unlessservidbis provided for 
Iessthan thatperiod. 

(2) Submeter bills shall be rendered forthe same billing per~bd asthat of the 
retail public utility, generally monthly, unless service is |r,rovided for less 
than that period. If the owner uses the retail public utilkty's actual rate, 
the billing period may be an alternate billing period spedltied in the rental 
agreement. 

(e) Multi-item bill. If issued on a multi-item bill, charges for subm©red or allocated 
utility service must be separate and distinctfrom any other charge.'Dn the bill. 

(f) Information on bill. The bill must clearly state that the ,utility service is 
submetered or allocated, as applicable, and must include all ·#f the following: 
(1) total amount due for submetered or allocated water; 
(2) total amount due for submetered or allocated wastewa,kr; 
(3) total amount due for dwelling unit base charge(s) or Klbstomer service 

charge(s) or both, if applicable; 
(4) total amount due for water or wastewater usage, ifapd#cable; 
(5) the name of the retail public utility and a statement tt!1t the bill is not 

from the retail publicutility; i i 
(6) nameand address of the tenant to whom the bill is ap'Micable; 
(7) name of the firm renderingthe billandthe nameorti!:te, address, and 

telephone number ofthe firm or person to be contalfted in case of a 
billing dispute; and A 



(8) name, address, and telephone number of the party to whom payment is 
to be made. 

(g) Information on submetered service. In addition to the information required in 
subsection (f ) of this section, a bill for submetered service must include all of 
the following: 
(1) thetotal number of gallons, Iiters, orcubicfeet submetered or measured 

by point- of-use submeters; 
(2) the cos·tper gallon, I jter, or cubic foot for each service provided; and 
(3) total amount due for a service charge charged by an owner of a 

manufactured home rental community, if applicable. 
(h) Duedate.Theduedateonthebillmaynotbelessthanl6daysafteritismailed 

or hand deliveredtothetenant, unlessthe due date falls ona federal holiday 
or Weekend, in which casethe following workday willbethedue date. The 
ownershall recordthe datethe bill is mailed orhand delivered. A paymentis 
delinquent if not received by the due date. 

(i) Estimated bill. An estimated bill maybe rendered if a mastermeter, submeter, 
or point-of-use submeter has been tampered with, cannot be read, or is outof 
order; and in such case, the bill must be distinctly marked as an estimate and 
the subsequent bill must reflect an adjustment for actual charges. 

(j) Payment bytenant. Unless utility bills are paid to a third-party billing company 
on behalf of the owner, or unless clearly designated by the tenant, payment 
must be applied first to rent and then toutilities. 

(k) Overbilling and underbilling. If a bill is issued and subsequently found to be in 
error, the owner shall calculate a billing adjustment. If the tenant is due a 
refund, an adjustment must be calculated for all of that tenanfs bills that 
included overcharges. If the overbilling or underbilling affects all tenants, an 
adjustment must be calculated for all of the ·tenants' bills. If the tenant was 
undercharged, and the cause was not due to submeter or point-of- use 
submeter error, the owner may calculate an adjustment for bills issued in the 
previous six months. If the total undercharge is $25 or more, the owner shall 
offer the tenant a deferred payment plan option, for the same length of time 
as that of the underbilling. Adjustments for usage by a previous tenant may 
not be back billed to a currenttenant. 

(I) Disputed bills. In the event of a djspute between a tenant and an owner 
regarding any bill, the owner shall Investigatethe matter and reportthe results 
of the investigation to the tenant in writing. The investigation and report must 
be completed within 30 days from thedatethetenantgives written notification 
of the dispute to theowner. 

(m) Late fee. A one-time penalty nottoexceed 5%maybeappliedtodelinquent 
accounts. If such a pena[tyisapplied,the billmustind icatetheamountdue 
if the late penalty is incurred. No late penalty may be applied unless agreed 
tobythetenantinawritten leasethatstatesthe percentage amount of such 
late penalty. 

§24.287. Submeters or Point-of-Use Submeters and Plumbing Fixtures. 
(a) Submeters or point-of-use submeters 

(1) Sametype submeters or point-of-use submeters required. All submeters 
orpoint-of-usesubmetersthroughouta property mustusethesameunit 
of measurement, such as gallon, Iiter, or cubic foot. 

(2) Installation by owner. The owner shall be responsible for providing, 
installing, and maintaining all submeters or point-of-use submeters 
necessary for the measurement of water to tenants and to common 
areas, if applicable. 

(3) Submeter or point-of-use subrneter tests prior to installation. No 
submeter or point-of-use submeter may be placed in service unless its 
accuracy has been established. If anysubmeter or point-of-use submeter 
is removed from service, it must be properlytested and calibrated before 
being placed in service again. 

(4) Accuracy requirements for submeters and point-of-use submeters. 
Submeters must be calibrated as close as possible to the condition of 
zero error and within the accuracy standards established by the 
American Water Works Association (AWWA) for water meters. Point-of-
use submeters must be calibrated as closely as possible to the condition 
of zero error and within the accuracy standards established by the 
AmericanSociety of Mechanical Engineers (ASME) for point- of-use and 
branch- water submeteringsystems. 

(5) Location of submeters and point-of-use submeters. Submeters and 

point-of-usesubmetersmustbeinstalledinaccordan¢ Withapplicable 
plumbingcodesandAWWAstandardsforwatermeterso, ASME standards 
forpoint-of-usesubmeters,andmustbereadilyaccess )Ietothetenant 
andtothe ownerfortesting and inspection where si'zh activities will 
cause minimum interferenceand inconvenience toth:·tenant. 

[6) Submeter and point-of-use submeter records. The own. r shall maintain 
a record on each submeter or point-of-use submeter w ich includes: 
(A) an identifying number; 
(B) the installation date (and removal date, ifapplicat.·e); 
(C) date(s) the submeter or point-of-use submeter » s calibrated or 

tested; 
ID) copies of all tests; and ~ 
(E) the current location of the submeter or point-of-ul esubmeter. 

iI (7) Submeter or point-of-use submeter test on request tf tenant, Upon 
receiving a written request from the tenant, the owner·~ hall either: 
(A) provide evidence, at no charge to the tenant, that~:he submeter or 

point-of- use submeter was calibrated or te*:ed within the 
preceding 24 months and determined to be wit~ in the accuracy 
standards established by ·the AWWA for water ~ ieters or ASME 
standards for point-of-use submeters; or 

(B) have the subme·ter or point-of-use submeter rembved and tested 
and promptly advise the tenant of the test results, 

(8) Billing for submeteror point-of-use submetertest. 
(A) The owner may not bill the tenant fortesting cost& if the submeter 

11 fails to meet AWWA accuracy standards for w>3ter meters or 11 ASME standards for point-of-use submeters.PRO ECT NO. 42190 
PROPOSAL FOR ADOPTION PAGE 345 OF 379. ~ 

(B) The owner may not bill the tenant fortesting costs if there is no 
evidence that the submeter or point-of-use ~ submeter was 
calibrated or tested within the preceding 24 montt·s. 

1 (C) Theownermaybillthetenantforactualtestingco~:s(nottoexceed 
$25) if thesubmetermeets AWWAaccuracystand~-ds orthe point-
of-use submeter meets ASME accuracy standards~nd evidence as 
described in paragraph (7)CA) of this subsection wad provided tothe 
tenaht. 

(9) Bill adjustment due to submeter or point-of-use subrf eter error. If a 
submeter does not meet AWWA accuracy standards ~ a point-of-use 
submeter does not meet ASME accuracystandards andl the tenant was 
overbilled, an adjusted bill must be rendered in accotil -ance with 
§24.125(k) of thistitle (relating to Billing).The owner m~ /.not charge the 
tenant forany underbillingthat occurred because the su~ meter or point-
of-use submeter was inl error. 1 

(10) Submeteror point-of-use submetertesting facilities and equipment. For 
submeters, an owner shall comply with the AWWAI· meter testing 
requirements. For point-of-use meters, an owner sh'; Il comply with 
ASME's metertesting requirements. 

(b) Plumbing fixtures. After January 1, 2003, before an owner €.fan apartment 
!1 house, manufactured home rental community, or multiple ~:se facility or a 

manager of a condominium may implement a program to~ Jill tenants for 
submetered or allocated water service, the owner or manage~ shall adhere to 
the foilowingstandards: 
(1) Texas Health and Safety Code, §372.002, for sink or I: vatory faucets,· 

faucet aerators, and showerheads; 1 
(2) performawaterleakauditofeachdwellingunitorrent ilunitandeach 

common area and repair any leaks found; and ~ 
(3) notlaterthan the first anniversary of the date an owner~,f an apartment 

house, manufactured home rental community, or multid e use facility or 
a manager of a condominium begins to bill for submete ed or allocated 
water service, the owner or managershall: 
(A) removeanytoiletsthatexceedamaximurnflowo|~ 3.5 gallonsper 

flush; and 1 
(B) install tollets that meet the standards prescribed ty Texas Health 

and Safety Code, §372.002. 
(c) Plumbingfixturenotapplicable.Subsection(b)ofthissectiolr doesnotapply 

to a manufactured home rental community owner who do| :s not own the 
manufactured homes located on the property of the manu actured home 
rental community. ~ 

»=/, 
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SERVICE DATES FOR THIS STATEMENT: MAY 15-JUN 14 2021 
001350622-0288471-0003 2 2 1 6 3 <* IX ~ 

DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ .1810 PER 100 GALS 
16,459 GALS @ .2084 PER 100 GALS 

SUBTOTAL 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. 0 .2989 PER 100 GALS 
16,459 GALS. @ .3438 PER 100 GALS 

SUBTOTAL 
EDWARDS AQUIFER AUTHORITY FEE 

86,032 GALS. @ .03452 PER 100 GALS 
SUBTOTAL 
STORMWATER FEE 
NON RESIDENTIAL LOT MORE THAN 65% IMP 
SUBTOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

84,536 GALS. B .4159 PER 100 GALS 
SUBTOTAL 
STATE-IMPOSED TCEQ FEE (WATER) 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 
TOTAL CURRENT CHARGES 1 
TOTAL ACCOUNT BALANCE 1 

'ayments mailed will be processed 
Ilectronically. 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 22,163-22,048=115 115X748.1=86,032 
125.93 
34.30 

221.52 USAGE DETAILS 
TOTAL DAYS OF SERVICE 31 

207.95 DOMESTIC METER READING ON: MAY 15 2021 22,048 
56.59 DOMESTIC METER READING ON: JUN 14 2021 22,163 

264.54 METER WATER USE (GALLONS) 86,032 

29.70 
29.70 

135.61 
135.61 

25.41 LAST PAYMENT WAS MADE FOR 1,176.05 ON MAY 27 2021. 351.59 
377.00 

7.14 
2.04 

,037.55 
, 037 . 55 Life happens . That ' s why there ' s 

-y·t ;UJ 

r ing Neighbors in Need 

· Bill payment assistance 
· Easy application 
· Multiple programs available 

SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

i---- --------------

~ San Para recibir su estado de cuenta en 
Antonio espahol favor de Ilamar 704-SAWS 

Water 
System 

MAILING ADDRESS CHANGE 

saws.orgtuplift 

CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 
Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip 
CUSTOMER SERVICE LOCATIONS 

---Monday - Friday--- New Home Phone: ( ) 
---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
---403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

11 



n 
P.O. Box 2990 f 

San Antonio, Texas 78299-2990 < 
(210} 704-SAWS 0297) 

»-} ? i l 
UU 

CURRENT BILL SUMMARY 
UPTOWN HEIGHTS LLC 

02803 WOODBURY ST 
ACCOUNT # 001350626-0288713-0003 

EDWARDS AQUIFER WATER LEVEL 

CYCLE 12 ROUTE 4240 
DOMESTIC WATER SERVICE CHARGE l,Oll.27 
WATER SUPPLY FEE f 1,567.55 
EDWARDS AQUIFER AUTHORITY FEE 117.50 
SEWER SERVICE CHARGE 1,434.85 
STATE-IMPOSED TCEQ FEE 8.64 

Record high June 1992,703.2 ft. 700 

- CURRENT LEVEL 
- 86&6 

TOTAL CURRENT CHARGES 
CREDIT BALANCE 

/ 92 « 94 ikh 
3.550.80CR 

- Stage 1 Begins 660.0 ft, 

-~~ge m mgins 640,0 ft. 
ge li Begins 6500 ft. 

-650 

AMOUNT DUE NOW f 589.01 
LATE FEE AFTER JUL 06 2021 0.00 
TOTAL WITH LATE FEE 589.01 

Record Low Aug. 1956, 612.9 ft. ----- IL 
- 600 

(Detailed bill calculation on back) ** Measured in feet above sea Iev 

700.000 YOUR WATER USE IN GALLONS ANNUAL AVERAGE CONS 
69,573 GALLONS 

Due to the COVID-19 pandemic, SAWS has 
BASE CONSUMPTION IS temporarily stopped late fees and disconnections for 
69,573 GALLONS non-payment. Payments can continue to be made via: 

• Web: saws.org/myaccount 
TIER 1 IS BASE • Mail 
TIER 2 IS 101-125% © Payment Centers 
TIER 3 IS 126-175% • Phone: 210-704-SAWS (7297) 
TIER 4 IS OVER 175% 

Having trouble paying your bill? 
A payment arrangement keeps your account in good 

(SEE CURRENT BILL standing while giving you more time to pay. Sign up 
CALCULATION ON now at saws.org/arrangement. 
REVERSE SIDE) 

To see if you qualify for payment assistance, visit 
saws.org/uplift. 

_560:000 

J20000 

280:000 

140:000 

:UN-20 AUG-20 OCT-20 DEC-20 FEB-21 APR-21 JUN-

G
A

LL
O

N
S

 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWWSAWS.ORG DETACH HERI 

'roject Agua keeps water flowing to your RETURN BOTTOM PORTION WITH PAYMENT ieighbors in need. 
Dreject Agua Donation: P Hnn nn 

ACCT# 001350626-0288713-0003 
23611 
rn Check here for mail address change. 
LJ Make changes on the reverse side. 

$589.01 
AMOUNT DUE NOW ....„..„......„......„..„„..„.. 

1.~i.1,1111'i.Ii'1!,11111'i'111111,1"Ill.111'illgg'11111101.Illl 

UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323 

$589.01 AMOUNT DUE AFTER JUL 06 2021 

0013506260288713000300058901000589013 

kmr. :./..P 

if you have any question about your bill, please call (210) 704-SAWS or write to: SAWS Customer Service, 
P.O. Box 2449, San Antonio Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

San Antonio Water Syste m 

¥-3 san 
ier 
lam 



Vwnr·&LR i Wol-:= v,4§-vwL.p·% & gwgl YUL,rl !¥IC g Crt rlCAUMU 
SERVICE DATES FOR THIS STATEMENT: MAY 15-JUN 14 2021 

001350626-0288713-0003 < 5 7 .. 

DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ .1810 PER 100 GALS 
17,393 GALS. @ .2084 PER 100 GALS 
34,786 GALS. * .2717 PER 100 GALS 
218,634 GALS. @ .3171 PER 100 GALS 

SUBTOTAL 1, 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. B .2989 PER 100 GALS 
17,393 GALS. @ .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 

218,634 GALS. © .5232 PER 100 GALS 1, 
SUBTOTAL 1 
EDWARDS AQUIFER AUTHORITY FEE 

340,386 GALS. * .03452 PER 100 GALS 
SUBTOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

338,890 GALS. @ .4159 PER 100 GALS 1 
SUBTOTAL 1 
STATE-IMPOSED TCEQ FEE (WATER) 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 
TOTAL CURRENT CHARGES 4 
CREDIT BALANCE 3 
TOTAL ACCOUNT BALANCE 

-------------

°ayments mailed will be processed 
,Iectronically. 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 20,757-20,302=455 455X748.1=340,386 
125.93 
36.25 
94.51 USAGE DETAILS 

693.29 TOTAL DAYS OF SERVICE 31 
011.27 DOMESTIC METER READING ON: MAY 15 2021 20,302 

DOMESTIC METER READING ON: JUN 14 2021 20,757 
207.95 METER WATER USE (GALLONS) 340,386 
59.80 
155.91 
143·89 
567.55 

117.50 
117.50 

LAST PAYMENT WAS MADE FOR 3,550.80 ON JUN 03 2021. 25.41 
,409.44 
434.85 

6.72 
1.92 

, 139 . 81 Life happens . That ' s why there ' s 
,550.8OCR 
589.Ol 

·f *71 ***#t 

iors in Need 

· Bill payment assistance 
· Easy application 
· Multiple programs available 

SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

Para recibir su estado de cuenta en 
espahol favor de Ilamar 704-SAWS 

MAILING ADDRESS CHANGE 

9[**u 
r.\C, 119 ~ Helnina Neiahl 

saws.Org/uplift 

San d Antonio 
Water 
System 

CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 
Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip 
CUSTOMER SERVICE LOCATIONS 

---Monday - Friday--- New Home Phone: ( ) 
---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
·--403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

1 
11 



P.O. Box 2990 
San Anton io, Texas 78299-2990 

(210} 704-SAWS (7297) 

U 

CURRENT BILL SUMMARY 
UPTOWN HEIGHTS LLC 

02741 WOODBURY ST 
ACCOUNT # 001350622-0288471-0003 

EDWARDS AQUIFER WATER LEVEL 

CYCLE 12 ROUTE 4240 
DOMESTIC WATER SERVICE CHARGE 
WATER SUPPLY FEE 
EDWARDS AQUIFER AUTHORITY FEE 
STORMWATER FEE 
SEWER SERVICE aHARGE 
STATE-IMPOSED TCEQ FEE 

221.52 
264.54 
29.70 
135.61 
377.00 

9.18 
---------

Record high June 1992, 703.2 ft - 700 

Stage I Begins 660.0 ft. 

CURRENT LEVEL 
670.3 

TOTAL CURRENT CHARGES 1,037.55 -650 
Stage 8 Begins 650,0 ft. 
Stage ill Begins 640,0 ft. 

AMOUNT DUE NOW 1,037.55 
LATE FEE AFTER AUG 05 2021 0.00 
TOTAL WITH LATE FEE 1,037.55 

(Detailed biH calcuiation on back} 

200.000 YOUR WATER USE iN GALLONS 

Record Low Aug. 1956, 612.9 ft, 

ANNUAL AVERAGE CONS 

- 600 

** Measured in feet above sea Iev 

69,573 GALLONS 

-160.000 

120:000 

80:000 

__#0:000 

JUL-20 SEP-20 NOV-20 JAN-21 MAR-21 MAY-21 JUL-21 

G
A

LL
O

N
S

 

BASE CONSUMPTION IS 
69,573 GALLONS 

BEHIND ON YOUR WATER BILL PAYMENTS? 
GET CURRENT AND STAY CONNECTED. 

TIER 1 IS BASE 
TIER 2 hS 101-125% 
TIER 3 ~S 126-175% 
TIER 4 IS OVER 175% 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 

If you're behind on your bill, we want to help. 

(SEE CURRENT BkLL 
CALCULATION ON 
REVERSE SADE) 

We'Il set up a payment plan for you - to keep 
your water connected while giving you more 
time to pay. You may also qualify for our 
need-based assistance. 

To get started, visit sam.org/getcurrent or call 
us at 210-704-SAWS (7297). 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG DETACH HER 

'roject Agua keeps water flowing to your 
ieighbors in need. 
Droject Agua Donation: n Hnn nl-] RETURN BOTTOM PORTION WITH PAYMENT 

ACCT# 001350622-0288471-0003 
16959 
r-1 Check here for mail address change. 
LJ Make changes on the reverse side. 

$1,037.55 
AMOUNT DUE NOW ..„....„........„..........„...... 

$1,037.55 itlll'6'Imglinm.Uo"9Bliwm'IB'"gll'1&0,100,10I1,U'1!01'I~illoulno AMOUNT DUE AFTER AUG 05 2021 

UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 0013506220288471000300103755001037551 

*'Eh San 
ELI Antonio 

I n Ire Water 
Uh; System 

If you have any question about your bill, please call (210) 704-SAWS or write to: SAWS Customer Service, 
P.O. Box 2449, San Antonio Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

San Antonio Water Syste m L?3% 
illlV-A--



UWnnCR ! WQ L.L. U,AL.L,WLM E QVE~ YL#Uri Mci Cll MCAL#il'4U 
SERVICE DATES FOR THIS STATEMENT: JUN 15-JUL 14 2021 

001350622-0288471-0003 2 2 2 7 8 !--'X ~X 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 
61.29 

SUBTRACT PREVIOUS 
READING FROM CURRENT: 
22,278-22,163=115 

CONVERT TOTAL 
TO GALLONS: 
115X748.1=86,032 

69,573 GALS. * .1810 PER 100 GALS 
16,459 GALS. * .2084 PER 100 GALS 

SUBTOTAL 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. @ .2989 PER 100 GALS 
16,459 GALS. @ .3438 PER 100 GALS 

SUBTOTAL 
EDWARDS AQUIFER AUTHORITY FEE 

125.93 
34.30 

221.52 USAGE DETAILS 
TOTAL DAYS OF SERVICE 30 

207.95 DOMESTIC METER READING ON: JUN 15 2021 22,163 
56.59 DOMESTIC METER READING ON' JUL 14 2021 22,278 

264.54 METER WATER USE (GALLONS) 86,032 

86,032 GALS. @ .03452 PER 100 GALS 29.70 
SUBTOTAL 29.70 
STORMWATER FEE 
NON RESIDENTIAL LOT MORE THAN 65% IMP 135.61 
SUBTOTAL 135.61 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 25.41 

84,536 GALS. * .4159 PER 100 GALS 351.59 
SUBTOTAL 377.00 
STATE-IMPOSED TCEQ FEE (WATER) 7.14 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 2.04 
TOTAL CURRENT CHARGES 1,037.55 
TOTAL ACCOUNT BALANCE 1,037.55 

LAST PAYMENT WAS MADE FOR 1,037.55 ON JUN 23 2021. 

Behind on your Water bill payments? 

Get Current. 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on, 
If you're behind on your bill, we want to help. 

We'11 set up a payment plan for you - to keep your 
water connected while giving you more time to pay. 
You may also qualify for our need-based assistance. 

saws.orn/getcurrent 
SAWS bills stormwater fees on behalf of the City of San Antonio, For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

'ayments mailed will be processed 
Ilectronlcally. 

Para re>cibir su estado de cuenta en 
espanol favor de lianner 704-SAWS 

MAILING ADDRESS CHANGE 
CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 

Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip 
CUSTOMER SERVICE LOCATIONS 

-Monday - Friday--- New Home Phone: ( ) 
--803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
---403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

Antonio 
-l,[-B IT cz Water 
&6-9 System 

1 
11 



P.O. Box 2990 
San Antonio, Texas 78299-2990 

(210) 704-SAWS (7297) 

CURRENT BILL SUMMARY 
UPTOWN HEIGHTS LLC 

02803 WOODBURY ST 
ACCOUNT # 001350626-0288713-0003 

EDWARDS AQUIFER WATER LEVEL 

CYCLE 12 ROUTE 4240 
DOMESTIC WATER SERVICE CHARGE 
WATER SUPPLY FEE 
EDWARDS AQUIFER AUTHORITY FEE 
SEWER SERVICE CHARGE 
STATE-IMPOSED TCEQ FEE 

1,331.52 
2,095.95 

152.36 
1,854.88 

8.64 

Record high June 1992, 703.2 ft. 700 

CURRENT LEVEL 
670.3 

-

Stage I Begins 660.0 ft TOTAL CURRENT CHARGES 5,443.35 - 650 
Stage Il Begins 650.0 ft. 
Stage lil Begins 640.0 ft. 

AMOUNT DUE NOW 5,443.35 
LATE FEE AFTER AUG 05 2021 0.00 
TOTAL WITH LATE FEE 5,443.35 

(Detailed bill calculation on back) 

700.000 YOUR WATER USE IN GALLONS 

Record Low Aug. 1956,612.9 ft 

ANNUAL AVERAGE CONS 

- 600 

** Measured in feet above sea lev 

69,573 GALLONS 

_560:ooo BASE CONSUMPTION IS 
69,573 GALLONS 

BEHIND ON YOUR WATER BILL PAYMENTS? 
GET CURRENT AND STAY CONNECTED. 

..#20:000 
TIER 1 IS BASE 
TIER 2 IS 101-125% 
TIER 3 ~S 126-175% 
TIER 4 IS OVER 175% 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 

If you're behind on your bill, we want to help. 

§ _280: 000 

_140:000 

Ill'll~ 
(SEE CURRENT BILL 
CALCULATION ON 
REVERSE SEJE) 

We'Il set up a payment plan for you - to keep 
your water connected while giving you more 
time to pay. You may also qualify for our 
need-based assistance. 

To get started, visit sam. org/getcurrent or call 
us at 210-704-SANS (7297). 

EL-20 SEP-20 NOV-20 JAN-21 MAR-21 MAY-21 JUL-21 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG DETACH HERI 

'roject Agua keeps water flowing to your 
ieighbors in need. r-
'roject Agua Donation: ~ PP- JH RETURN BOTTOM PORTION WITH PAYMENT 

ACCT# 001350626-0288713-0003 
23576 
r-7 Check here for mail address change. 
LI Make changes on the reverse side. 

$5,443.35 
AMOUNT DUE NOW...... ................................ 

1 1,1 0 1 ' I I i ' l l i l l i I l u g l ' . 0 1 1 0 ' I il'Il ll 'Ig 1 " &' I l !1 11,1 1 '! 1 Il g 1" 1 i 
UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 

$5,443.35 AMOUNT DUE AFTER AUG 05 2021 

0013506260288713000300544335005443351 

San 
Antonio 
Waler 
System 

If you have any question about your bill, please call (210) 704-SAWS or write to: SAWS Customer Service, 
P.O. Box 2449, San Antonio Texas 78298-2449„ SAWS appreciates the opportunity to serve you. 

San Antonio Water System Lcftd 
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SERVICE DATES FOR THIS STATEMENT: JUN 15-JUL 14 2021 L r7 

001350626-0288713-0003 213 4 7:Xi 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ .1810 PER 100 GALS 
17,393 GALS @ .2084 PER 100 GALS 
34,786 GALS. @ .2717 PER 100 GALS 
319,627 GALS. @ .3171 PER 100 GALS 1 

SUBTOTAL 1 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. * .2989 PER 100 GALS 
17,393 GALS. @ .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 

319,627 GALS. @ .5232 PER 100 GALS 1 
SUETOTAL 2 
EDWARDS AQUIFER AUTHORITY FEE 

441,379 GALS. * .03452 PER 100 GALS 
SUBTOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 21,347-20,757=590 590X748.1=441,379 
125.93 
36.25 
94.51 USAGE DETAILS 

013.54 TOTAL DAYS OF SERVICE 30 
,331.52 DOMESTIC METER READING ON: JUN 15 2021 20,757 

DOMESTIC METER READING ON: JUL 14 2021 21,347 
207.95 METER WATER USE (GALLONS) 441,379 
59.80 
155.91 
,672.29 
,095.95 

152.36 
152.36 

LAST PAYMENT WAS MADE FOR 589.01 ON JUL 08 2021. 25.41 
439,883 GALS. @ .4159 PER 100 GALS 1,829.47 

SUBTOTAL 1,854.88 
STATE - IMPOSED TCEQ FEE ( WATER ) 6 . 72 Behind on yout water bill payments ? STATE-IMPOSED TCEQ FEE (WASTE WATER) 1.92 
TOTAL CURRENT CHARGES 5,443.35 
TOTAL ACCOUNT BALANCE 5.443.35 

Get Current® 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on, 
If you're behind on your bill, we want to help. 
Well set up a payment plan for you - to keep your 
water connected while giving you more time to pay. 
You may also qualify forour need-based assistance. 

saws ~e~etcurrent 
SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

'ayments mailed will be processed 
Ilectronically. 2_._ Antonio 

mj i c:g Water 
b„dl,W System 

Para recibir su estado de cuenta en 
espahol favor de Ilamar 704-SAWS 

MAILING ADDRESS CHANGE 
CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 

Pay by Phone: 704-SAWS(7297) 
Pay Online. www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip CUSTOMER SERVICE LOCATIONS 
---Monday - Friday--- New Home Phone: ( ) 

---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
·--403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

11 



t' ' 

I,lj G,> 
'am, 

P.O. Box 2990 
San Antnnin- TBYA_= 7RSQQ-9990 

(210) 704-SAWS (7297) 

CUR RENT BILL SUMMARY 
OWN HEIGHTS LLC 

f 02741 / WOODBURY ST 
CCOUNT #/ 001350622-0288471-0003 

EDWARDS AQUIFER WATER LEVEL 

l /YCLE 12 ROUTE 4240 
DOMES¥it-*rfER SERVICE CHARGE 
WATER SUPPLY FEE 
EDWARDS AQUIFER AUTHORITY FEE 
STORMWATER FEE 
SEWER SERVICE CHARGE 
STATE-IMPOSED TCEQ FEE 

422.96 
596.87 
53.46 
135.61 
663.24 

9.18 

Record high June 1992, 703.2 ft. 700 

Stage I Begins 660.0 ft. 

CURRENT LEVEL 
66a4 

TOTAL CURRENT CHARGES 1,881.32 
CREDIT BALANCE O.OOCR 

650 
Stage ll Begins 650.0 ft. 
Stage Ill Begins 640.0 ft. 

AMOUNT DUE NOW 1,881.32 -
LATE FEE AFTER SEP 03 2021 94.05 Record Low Aug. 1956, 612.9 ft. --

TOTAL WITH LATE FEE 1,975.37 - 600 

(Detailed bm calculation on back) ** Measured in feet above sea level 

2oo,ooo YOUR WATER USE !N GALLONS ANNUAL AVERAGE CONS 
69,573 GALLONS 

BASE CONSUMPTION B 
69,573 GALLONS 

BEHIND ON YOUR WATER BLL PAYMENTS? 
GET CURRENT AND STAY CONNECTED. 

.-160:000 

120.000 

80:000 

TIER 1 IS BASE 
THEiR 2 IS 101-125% 
TIER 3 IS 126-175% 
TIER 4 IS OVER 175% 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 

If you're behind on your bill, we want to help. 

(SEE CURRENT BILL 
CALCULATION ON 
REVERSE SIDE) 

Well set up a payment plan for you - to keep 
your water connected while giving you more 
time to pay. You may also qualify for our 
need-based assistance. 

To get started, visit saws.org/getcurrent or call 
us at 210-704-SAWS (7297). 

AUG-20 OCT-20 DEC-20 FEB-21 APR-21 JUN-21 AUG-21 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG DETACH HERE 

Project Agua keeps water flowing to your RETURN BOTTOM PORTION WITH PAYMENT neighbors in need. p-- --- JI-1 Project Agua Donation: 

ACCT # 001350622 - 0288471 - 0003 
16842 
r-7 Check here for mail address change. 
L_J Make changes on the reverse side. 

$1,881.32 
AMOUNT DUE NOW.................................... 

San 
Antonio 
Water 
System 

ill,11,611'olll'"1111,11111'U,Ii'111'lilli!11'tll.111.1! 

UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 

$1,975.37 AMOUNT DUE AFTER SEP 03 2021 

0013506220288471000300197537001881327 

If you have any question about your bill, please call (210) 704-SAWS or write to: SAWS Customer Service, 

P.O. Box 2449, San Antonio Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

'3 bo 4/1 
San Antonio Water Syst 1 /qlg 47£/d, 



CURRENT BILL CALCULATION YOUR METER READING 
SERVICE DATES FOR THIS STATEMENT: JUL 15-AUG 14 2021 

001350622-0288471-0003 2 2 4 8 5 X X, 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ 1810 PER 100 GALS 
17,393 GALS. @ .2084 PER 100 GALS 
34,786 GALS. @ .2717 PER 100 GALS 
33,105 GALS. @ .3171 PER 100 GALS 

SUBTOTAL 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. @ .2989 PER 100 GALS 
17,393 GALS C .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 
33,105 GALS. @ .5232 PER 100 GALS 

SUBTOTAL 
EDWARDS AQUIFER AUTHORITY FEE 

154,857 GALS * .03452 PER 100 GALS 
SUETOTAL 
STORMWATER FEE 
NON RESIDENTIAL LOT MORE THAN 65% IMP 
SUETOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

153,361 GALS @ .4159 PER 100 GALS 
SUETOTAL 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 22,485-22,278=207 207X748.1=154,857 
125.93 
36.25 
94.51 USAGE DETAILS 

104.98 TOTAL DAYS OF SERVICE 31 
422.96 DOMESTIC METER READING ON: JUL 15 2021 22,278 

DOMESTIC METER READING ON: AUG 14 2021 22,485 
207.95 METER WATER USE (GALLONS) 154,857 
59.80 
155.91 
173.21 
596.87 

53.46 
53.46 

LAST PAYMENT WAS MADE FOR 1,037.55 ON JUL 29 2021. 
135.61 
135.61 

25 . 41 . Behind on youfwater bill payments ? ~ 637.83 
663.24 

STATE-IMPOSED TCEQ FEE (WATER) 7.14 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 2.04 
TOTAL CURRENT CHARGES 1,881.32 
CREDIT BALANCE 0.00CR Get Current. 
TOTAL ACCOUNT BALANCE 1,881.32 

Stay Connected 0 
As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 
If you're behind on your bill, we want to help. 
Well set up a payment plan for you - to keep your 
water connected while giving you more time to pay. 
You may also qualify forour need-based assistance. 

saws,om/g*etcurrent 
SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

Payments mailed will be processed 
electronically. 

Para recibir su estado de cuenta en 
espahol favor de Ilamar 704-SAWS 

MAILING ADDRESS CHANGE 
CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 

Pay by Phone: 704-SAWS(7297) 
Pay On~ne: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip 
CUSTOMER SERVICE LOCATIONS 

--Monday - Friday--- New Home Phone: ( ) 
---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
---403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

C~d San El_2_.c- Antonio 
] n II-2 Water 
~6-U System 



Cd 
P.O. Box 2990 

San Antonio, Texas 78299-2990 
(210) 704-SAWS (7297) 

\CURRENT BILL SUMMARY 
~JPTOWN HEIGHTS LLC 

~ 028031 WOODBURY ST 
~C¢OUNT #I 001350626-0288713-0003 

EDWARDS AQUIFER WATER LEVEL 

4 C~CLE 12 ROUTE 4240 
DOMESTI(XMAFER SERVICE CHARGE 1,203.42 
WATER SUP#t¥ FEE 1,884.59 
EDWARDS AQUIFER AUTHORITY FEE 138.42 
SEWER SERVICE CHARGE 1,686.87 
STATE-IMPOSED TCEQ FEE 8.64 

Record high June 1992, 703.2 ft. - _mo 

- CURRENT LEVEL 

___ 
6624 

TOTAL CURRENT CHARGES 
CREDIT BALANCE 

4,921.94 
O.OOCR 

Stage l Begins 660.0 ft. 

Stage Il Begins 650.0 ft. 
Stage Ill Begins 640.0 ft. 

- 650 

AMOUNT DUE NOW 4,921.94 
LATE FEE AFTER SEP 03 2021 246.10 
TOTAL WITH LATE FEE 5,168.04 

(Detailed bill calculation on back) 

700.000 YOUR WATER USE IN GALLONS 

Record Low Aug. 1956, 612.9 ft 

ANNUAL AVERAGE CONS 

- 600 

** Measured in feet above sea level 

69,573 GALLONS 

BASE CONSUMPTiON IS 
69,573 GALLONS 

BEHIND ON YOUR WATER BILL PAYMENTS? 
GET CURRENT AND STAY CONNECTED. 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 

If you're behind on your bill, we want to help 

TIER 1 IS BASE 
TIER 2 IS 101-125% 
TIER 3 IS 126-175% 
TIER 4 IS OVER 175% 

(SEE CURRENT BILL 
CALCULATION ON 
REVERSE SIDE) 

We'11 set up a payment plan for you - to keep 
your water connected while giving you more 
time to pay. You may also qualify for our 
need-based assistance. 

To get started, visit saws.org/getcurrent or call 
us at 210-704-SAWS (7297). 

AUG-20 OCT-20 DEC-20 FEB-21 APR-21 JUN-21 AUG-21 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG DETACH HERE 

Project Agua keeps water flowing to your RETURN BOTTOM PORTION WITH PAYMENT 
Preie~~r~a D~aeon: ~-- ~ | 

ACCT# 001350626-0288713-0003 
23518 
r-1 Check here for mail address change. 
LJ Make changes on the reverse side. 

$4,921.94 
AMOUNT DUE NOW...................................... 

il'1111,It'10111:111111'Iil'11'Illil,11.,1111111'Illilli'1,1,1111 
UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 

$5,168.04 AMOUNT DUE AFTER SEP 03 2021 

0013506260288713000300516804004921943 

San 
Anlonio 
Water 
€hfll.m 

gN-

If you have any question about your bill, please call (210) 704-SAWS or write to: SAWS Customer Service, 

P.O. Box 2449, San Antonio Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

560:000 

-420:000 

280:000 

140:000 



CURRENT BILL CALCULATION YOUR METER READING 
SERVICE DATES FOR THIS STATEMENT: JUL 15-AUG 14 2021 

001350626-0288713-0003 2 1 8 8 3 X X 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ 1810 PER 100 GALS 
17,393 GALS. * .2084 PER 100 GALS 
34,786 GALS. @ .2717 PER 100 GALS 

279,230 GALS. @ .3171 PER 100 GALS 
SUBTOTAL 1 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. @ .2989 PER 100 GALS 
17,393 GALS * .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 

279,230 GALS. * .5232 PER 100 GALS 1 
SUBTOTAL 1 
EDWARDS AQUIFER AUTHORITY FEE 

400,982 GALS. @ .03452 PER 100 GALS 
SUBTOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 21,883-21,347=536 536X748.1=400,982 
125.93 
36.25 
94.51 USAGE DETAILS 

885.44 TOTAL DAYS OF SERVICE 31 
,203.42 DOMESTIC METER READING ON: JUL 15 2021 21,347 

DOMESTIC METER READING ON: AUG 14 2021 21,883 
207.95 METER WATER USE (GALLONS) 400,982 
59-80 
155.91 
,460.93 
,884.59 

138.42 
138.42 

LAST PAYMENT WAS MADE FOR 5,443.35 ON JUL 29 2021. 25.41 
399,486 GALS. @ .4159 PER 100 GALS 1,661.46 

SUBTOTAL 1,686.87 
STATE-IMPOSED TCEQ FEE (WATER) 6.72 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 1.92 
TOTAL CURRENT CHARGES 4,921.94 
CREDIT BALANCE O.OOCR 
TOTAL ACCOUNT BALANCE 4.921.94 

Beh.indonyourwaterbillpayments~ 

Get Current. 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 
Ifyou're behind on your bill, we want to help. 
We'Il set up a payment plan for you - to keep your 
water connected while giving you more time to pay. 
You may also qualify for our need-based assistance. 

saws»rg/getcurrent 
SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

Payments mailed will be processed 
electronically. 

Para recibir su estado de cuenta en 
espafol favor de Ilamar 704-SAWS 

MAILING ADDRESS CHANGE 
CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! 

Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip 
CUSTOMER SERVICE LOCATIONS 

---Monday - Friday-- New Home Phone: ( ) 
---803 Castroville Road(Las Paimas) 8:00 am - 5:00 pm 
·--403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm 

32-uc Antonio 
1]i F Water 
J-J System 



P O. Box 2990 
San Antonio, Texas 78299-2990 

(210) 704-SAWS {7297) 

C---CU ZNT BILL SUMMARY 
UP N HEIGHTS LLC 

02741-, DBURY ST 
_*OM 001350622-0288471-0003 

CYCLE 12 ROUTE 4240 
C 

RI 
T 

0 

EDWARDS AQUIFER WATER LEVEL 

Record high June 1992, 703.2 ft. 700 

DOMESTIC WATER SERVICE CHARGE 344.67 
WATER SUPPLY FEE 467.70 
EDWARDS AQUIFER AUTHORITY FEE 44.93 
STORMWATER FEE 135.61 
SEWER SERVICE CHARGE 560.56 
STATE-IMPOSED TCEQ FEE 9.18 

- CURRENT LEVEL 
- 65 

Stage l Begins 660.0 ft. 
- 650 

-------------

TOTAL CURRENT CHARGES 1,562.65 
PREVIOUS BALANCE O.00 

Stage tt Begins 650.0 ft 
Stage Ill Begins 640.0 ft. 

AMOUNT DUE NOW 1,562.65 Record Low Aug. 1956, 612.9 ft. --

LATE FEE AFTER OCT 05 2021 78.14 - 600 
TOTAL WITH LATE FEE 1,640.79 

** Measured in feet above sea level 
(Detailed bill calculation on backj 

200 000 YOUR WATER USE IN GALLONS ANNUAL AVERAGE CONS 
69,573 GALLONS 

BASE CONSUMPTION iS 
69,573 GALLONS 

TIER 1 IS BASE 
TIER 2 IS 101-125% 
TIER 3 IS 126-175% 
TIER 4 IS OVER 175% 

(SEE CURRENT BILL 
CALCULATION ON 
REVERSE SIDE) 

PERSONALIZED MESSAGE 

Landscapes that are inappropriate for 
the South Texas climate use excessive 
amounts of water. Landscapes can be 
modified to use less water with no 
adverse effect on business operations. 
Please consider a water efficient 
landscape suitable to the South Texas 
climate. Remember, irrigation systems 
should be checked periodically. 

DETACH HERE SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG 

RETURN BOTTOM PORTION WITH PAYMENT 

DETACH HERE 
-----

23566 
Check here for mail address change. 
Make changes on the reverse side. 

Project Agua keeps water flowing to your 
neighbors In need. 
Project Agua Donation: 

AMOUNT DUE NOW.. $1,562.65 

ACCT# 001350622-0288471-0003 AMOUNT DUE AFTER OCT 05 2021 $1,640.79 

h 11111 111111 1, 'il, i l ' 11 i 14 ' 11 111 l i l l i lilli I l i 11 1011/! : 11 l i l l i '1 
UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 

SAN ANTONIO WATER SYSTEM 
PO BOX 650989 
DALLAS TX 75265-0989 

6509890013506220288471000300164079001562651 
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San Antonio Water System 
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CURRENT BILL CALCULATION YOUR METER READING. 
SERVICE DATES FOR THIS STATEMENT: AUG 15-SEP 13 2021 

001350622-0288471-0003 2 2 6 5 9 X,X 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ 1810 PER 100 GALS 
17,393 GALS * .2084 PER 100 GALS 
34,78G GALS. @ .2717 PER 100 GALS 
8,417 GALS. @ .3171 PER 100 GALS 

SUBTOTAL 
DOMESTIC WATER SUPPLY FEE 

69,573 GALS. @ .2989 PER 100 GALS 
17,393 GALS. D .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 
8,417 GALS. @ .5232 PER 100 GALS 

SUBTOTAL 
EDWARDS AQUIFER AUTHORITY FEE 

130,169 GALS @ .03452 PER 100 GALS 
SUBTOTAL 
STORMWATER FEE 
NON RESIDENTIAL LOT MORE THAN 65% IMP 
SUETOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

128,673 GALS. @ .4159 PER 100 GALS 
SUETOTAL 
STATE-IMPOSED TCEQ FEE (WATER) 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 22,659-22,485=174 174X748.1=130,169 
125.93 
36.25 
94.51 USAGE DETAILS 
26.69 TOTAL DAYS OF SERVICE 30 

344.67 DOMESTIC METER READING ON: AUG 15 2021 22,485 
DOMESTIC METER READING ON: SEP 13 2021 22,659 

207.95 METER WATER USE (GALLONS) 130,169 
59.80 
155.91 
44.04 
467.70 

44.93 
44.93 

LAST PAYMENT WAS MADE FOR 1,881.32 ON AUG 25 2021. 135.61 
135.61 

25.41 Ms 15 Behind o# youf water bf# payments? I 
560.56 

7.14 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 2.04 
TOTAL CURRENT CHARGES 1,562.65 
PREVIOUS BALANCE 0.00 
TOTAL ACCOUNT BALANCE 1,562.65 Get Current. 

Stay Connected 
As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 
If you're behind on your bill, we want to help. 
We'Il set up a payment plan for you - to keep your 
water connected while giving you more time to pay. 
You may also qualify for our need-based assistance. 

saws,orgigetcurr~~nt 
SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

Para recibir su estado de cuenta en If you have any question about your bill, please call (210) 704-SAWS 
espanol favor de Ilamar 704-SAW S or write to: SAWS Customer Service, P.O. Box 2449, San Antonio 

Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

CHOOSE A B!LL PAYMENT THAT WORKS FOR YOU! MAILING ADDRESS CHANGE 
Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
Pay in Person: 

City State Zip CUSTOMER SERVICE LOCATIONS 
-Monday - Friday--- New Home Phone: ( ) 

---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
--403 S.W.W. White Rd<Comerica Bldg> 8.00 am - 5:00 pm Email Address: 

O
i
 



(210) 704-SAWS 0297) 

-c>r--CU R 
{ 02803/W 

AMOUNP« O 

RENT BILL SUMMARY 
OWN HEIGHTS LLC 
OODBURY ST 
01350626-0288713-0003 

CYCLE 12 ROUTE 4240 

EDWARDS AQUIFER WATER LEVEL 

Record high June 1992, 703.2 ft. - 700 

DOMESTIC WATER SERVICE CHARGE 1,267.47 
WATER SUPPLY FEE 1,990.27 -
EDWARDS AQUIFER AUTHORITY FEE 145.39 -
SEWER SERVICE CHARGE 1,770.88 _ CURRENT LEVEL 
STATE-IMPOSED TCEQ FEE 8.64 _ 6 

Stage I Begins 660.0 ft. 
-------------

TOTAL CURRENT CHARGES 
CREDIT BALANCE 

5,182.65 
O.OOCR 

650 
Stage Il Begins 650.0 ft. 
Stage Ill Begins 640.0 ft. 

AMOUNT DUE NOW 5,182.65 Record Low Aug. 1956, 612.9 ft. ----L._ 
LATE FEE AFTER OCT 05 2021 259.13 - 600 
TOTAL WITH LATE FEE 5,441.78 

*··* Measured in feet above sea level 
(Detailed ball calculation on back) 

700,000 YOUR WATER USE IN GALLONS ANNUAL AVERAGE CONS 
69,573 GALLONS 

BASE CONSUMPTION IS 
560:000 69,573 GALLONS 

TIER 1 IS BASE 
420:000 TIER 2 IS 101-125% 

TIER 3 IS 126-175% 
TIER 4 IS OVER 175% 

(SEE CURRENT BILL 
CALCULATION ON 
REVERSE SIDE) 

280,000 

-140.000 

lilli 
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S 

PERSONALIZED MESSAGE 

Landscapes that are inappropriate for 
the South Texas climate use excessive 
amounts of water. Landscapes can be 
modified to use less water with no 
adverse effect on business operations. 
Please consider a water efficient 
landscape suitable to the South Texas 
climate. Remember, irrigation systems 
should be checked periodically. 

SEP-20 NOV-20 JAN-21 

DETACH HERE 

MAR-21 MAY-21 JUL-21 SEP-21 

SAVE A STAMP: PAY ONLINE AT WWW.SAWS.ORG 
-------------------

RETURN BOTTOM PORTION WITH PAYMENT 

DETACH HERE 

23567 
Check here for mail address change. 
Make changes on the reverse side. 
Project Agua keeps water flowing to your 
neighbors in need. 
Project Agua Donation: 

AMOUNT DUE NOW... $5,182.65 
ACCT# 001350626-0288713-0003 AMOUNT DUE AFTER OCT 05 2021 $5,441.78 
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UPTOWN HEIGHTS LLC 
PO BOX 4697 
LOGAN UT 84323-4697 

SAN ANTONIO WATER SYSTEM 
PO BOX 650989 
DALLAS TX 75265-0989 
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CURRENT BILL CALCULATION YOUR METER READING 
SERVICE DATES FOR THIS STATEMENT: AUG 15-SEP 13 2021 

001350626-0288713-0003 22446XX 
DOMESTIC WATER SERVICE CHARGE 
BASE = ANNUAL AVG CONS GALLONS 
(1 1/2) INCH METER CHARGE (MINIMUM BILL) 

69,573 GALS. @ .1810 PER 100 GALS 
17,393 GALS @ .2084 PER 100 GALS 
34,786 GALS. @ .2717 PER 100 GALS 
299,428 GALS. @ .3171 PER 100 GALS 

SUBTOTAL 1, 

DOMESTIC WATER SUPPLY FEE 
69,573 GALS. @ .2989 PER 100 GALS 
17,393 GALS. @ .3438 PER 100 GALS 
34,786 GALS. @ .4482 PER 100 GALS 
299,428 GALS. @ .5232 PER 100 GALS 1 

SUETOTAL 1 
EDWARDS AQUIFER AUTHORITY FEE 

421,180 GALS. * .03452 PER 100 GALS 
SUETOTAL 
SEWER SERVICE CHARGE 
FIRST 1,496 GALLONS (MINIMUM CHARGE) 

419,684 GALS. @ .4159 PER 100 GALS 1 
SUBTOTAL 1 
STATE-IMPOSED TCEQ FEE (WATER) 
STATE-IMPOSED TCEQ FEE (WASTE WATER) 
TOTAL CURRENT CHARGES 5 
CREDIT BALANCE 
TOTAL ACCOUNT BALANCE 5 

Para recibir su estado de cuenta en 
espanol favor de Ilamar 704-SAW S 

SUBTRACT PREVIOUS CONVERT TOTAL 
READING FROM CURRENT: TO GALLONS: 69,573 

61.29 22,446-21,883=563 563X748.1=421,180 
125.93 
36.25 
94.51 USAGE DETAILS 

949.49 TOTAL DAYS OF SERVICE 30 
267.47 DOMESTIC METER READING ON: AUG 15 2021 21,883 

DOMESTIC METER READING ON: SEP 13 2021 22,446 
207.95 METER WATER USE (GALLONS) 421,180 
59.80 
155.91 
566.61 
990.27 

145.39 
145.39 

LAST PAYMENT WAS MADE FOR 4,921.94 ON AUG 25 2021. 25.41 
,745.47 
,770.88 

ilt . Behind on your Watef bil] Voynients? 
182,65 
O.OOCR 

,182.65 

Get Current. 

As our community recovers from the pandemic, 
our goal is to keep your water service turned on. 
If you're behind on your bill, we want to help. 
We'11 set up a payment plan for you - to keep your 
water connected while giving you more time to pay 
You may also qualify for our need-based assistance. 

saws.org/getcu#ent 
SAWS bills stormwater fees on behalf of the City of San Antonio. For 
questions or concerns about stormwater billing call SAWS at 
704-SAWS 

i---------------------------

If you have any question about your bill, please call (210) 704-SAWS 
or write to: SAWS Customer Service, P.O. Box 2449, San Antonio 
Texas 78298-2449. SAWS appreciates the opportunity to serve you. 

CHOOSE A BILL PAYMENT THAT WORKS FOR YOU! MAILING ADDRESS CHANGE 
Pay by Phone: 704-SAWS(7297) 
Pay Online: www.SAWS.org Number Street Apt# 
,Pay in Person: 

City · State Zip CUSTOMER SERVICE LOCATIONS 
---Monday - Friday--- New Home Phone: ( ) 

---803 Castroville Road(Las Palmas) 8:00 am - 5:00 pm 
---403 S.W.W. White Rd(Comerica Bldg) 8:00 am - 5:00 pm Email Address: 


