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<A~*t Application for Sale, Transfer, or Merger of a Retail 
Public Utility 

Pursuant to Texas Water Code § 13.301 and 16 Texas Administrative Code § 24.239 

Sale, Transfer, or Merger (STM) Application Instructions 

I. COMPLETE: In order for the Commission to find the application sufficient for filing, the Applicant should: 
i. Provide an answer to every question and submit any required attachment applicable to the STM request (i.e., agreements or 

contracts). 
ii. Use attachments or additional pages to answer questions as necessary. If you use attachments or additional pages, reference their 

inclusion in the form. 
iii. Provide all mapping information as detailed in Part G: Mapping & Affidavits. 

II. FILE: Seven (7) copies of the completed application with numbered attachments. One copy should be filed with no permanent binding, 
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data. 
i. SEND TO: Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congress Avenue, P.O. Box 13326, Austin, 

Texas 78711-3326 (NOTE: Electronic documents mav be sent in advance of the paper copv. however thev will not be processed 
and added to the Commission's on-line Interchange until the DaDer CODV is received and file-stamved in Central Records). 

III. The application will be assigned a docket number, and an administrative law judge (ALJ) will issue an order requiring Commission 
Staff to file a recommendation on whether the application is sufficient. The ALJ will issue an order after Staffs recommendation has 
been filed: 
i. DEFICIENT Oldministrativelv Incomplete): Applicants will be ordered to provide information to cure the deficiencies by a certain 

date, usually 30 days from AU's order. Apptication is not acceptedforjiling. 
U . SUFFICIENT ( Administrativelv Complete ): Applicants will be ordered by the ALJ to give appropriate notice of the application 

using the notice prepared by Commission Staff. Application is acceptedforfiling. 

IV. Once the Applicants issue notice, a copy of the actual notice sent and an affidavit attesting to notice should be filed in the docket 
assigned to the application. Recipients of notice may request a hearing on the merits. 

HEARING ON THE MERITS: An affected party may request a hearing within 30 days of notice. In this event, the application 
may be referred to the State Office of Administrative Hearings (SOAH) to complete this request. 

V. TRANSACTION TO PROCEED: at any time following the provision of notice, or prior to 120 days from the last date that proper 
notice was given, Commission Staff will file a recommendation for the transaction to proceed as proposed or recommend that the STM 
be referred to SOAH for further investigation. The Applicants will be required to file an update in the docket to the ALJ everv 30 davs 
following the approval of the transaction. The transaction must be completed within six (6) months from the ALJ's order (Note: The 
Applicants may request an extension to the 6 month provision for good cause). 

V-I. FILE: Seven (7) copies of completed transaction documents and documentation addressing the transfer or disposition of any 
outstanding deposits. After receiving all required documents from the Applicants, the application will be granted a procedural schedule 
for final processing. The Applicants are requested to consent in writing to the proposed maps and certificates, or tariff if applicable. 

VII. FINAL ORDER: The ALJ will issue a final order issuing or amending the applicable CCNs. 

FAO: 
Who can use this form? 
Any retail public utility that provides water or wastewater 
service in Texas. 
Who is required to use this formR 
A retail public utility that is an investor owned utility (IOU) or a 
water supply corporation (WSC) prior to any STM of a water or 
sewer system, or utility, or prior to the transfer of a portion of a 
certificated service area. 
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Terms 
Transferor: Seller 
Transferee: Purchaser 
CCN: Certificate of Convenience and Necessity 
STM: Sale, Transfer, or Merger 
IOU: Investor Owned Utility 



Application Summary 

Transferor: Tri-County Point Property Owners Association 
(selling entityj 

CCN No.s: 11786 (water); 20616 (sewer) 

® Sale Dl Transfer Dl Merger ~ Consolidation 

Transferee: CSWR-Texas Utility Operating Company, LLC 
(acquiring entity) 

CCN No.s: 13290 (water); 21120 (sewer) 

El Water El Sewer ® AILCCN El Portion CCN 

County(ies): Jackson 

] Lease/Rental 

] Facilities transfer 

Table of Contents 
Sale, Transfer, or Merger (STM) Application Instructions 1 
Part A: General Information 3 
Part B: Transferor Information 3 
Part C: Transferee Information 4 
Part D: Proposed Transaction Detailq 6 
Part E: CCN Obtain or Amend Criteria Considerationq 8 
Part F: TCEQ Public Water System or Sewer (Wastewater) Information 9 
Part G: Mapping & Affidavitq 10 
Part H: Notice Information 12 
Appendix A: Historical Financial Information (Balance Sheet and Income Schedule)....................................................... 15 
Appendix B: Projected Information 18 

Please mark the items included in this filing 

X. Contract, Lease, Purchase, or Sale Agreement 
X. Tariff including Rate Schedule 

List of Customer Deposits 
X Partnership Agreement LLC Agreement 
_ Articles of Incorporation and By-Laws (WSC) 
X. Certificate of Account Status 
X Financial Audit 
X. Application Attachment A&B 

Disclosure ofAffiliated Interests 
X Capital Improvement Plan 

List ofAssets to be Transferred 
_ Developer Contribution Contracts or Agreements 
X. Enforcement Action Correspondence 
:X: TCEQ Compliance Correspondence 

TCEQ Engineering Approvals 
Purchased Water Supply or Treatment Agreement 

,E: Detailed (large scale) Map 
X. General Location (small scale) Map 

Digital Mapping Data 
X Signed & Notarized Oath 
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Part A: General Information 

1. Describe the proposed transaction, including the effect on all CCNs involved, and provide details on the existing or expected 
land use in the area affected by the proposed transaction. Attach all supporting documentation, such as a contract, a lease, or 
proposed purchase agreements: 

CSWR-Texas Utility Operating Company, LLC ("CSWR Texas") will purchase all utility assets owned by Tri-County 
Point Property Owners Association ("Tri-County Point POA") for purposes of operating its water and/or wastewater 
system under CCN No(s). 11786 and 20616 as identified in Attachment A, which is a copy of the purchase agreement 
between CSWR Texas' affiliate, Central States Water Resources, Inc. ("Central States") and Tri-County Point POA. 
See Attachment B for a copy of the corporate organizational chart of CSWR Texas' upstream ownership. 

2. The proposed transaction will require (check all applicable): 

For Transferee (Purchaser) CCN: 

3 Obtaining a NEW CCN for Purchaser 
® Transfer all CCN into Purchaser's CCN (Merger) 
3 Transfer Portion of CCN into Purchaser' s CCN 
~ Transfer all CCN to Purchaser and retain Seller CCN 

Uncertificated area added to Purchaser's CCN 

For Transferor (Seller) CCN: 

X Cancellation of Seller's CCN 
Transfer of a Portion of Seller's CCN to Purchaser 
Only Transfer of Facilities, No CCN or Customers 
Only Transfer of Customers, No CCN or Facilities 
Only Transfer CCN Area, No Customers or Facilities 

3. A. 

Part B: Transferor Information 

Questions 3 through 5 apply only to the transferor ( current service provider or seller ) 

Name: Tri-County Point Property Owners Association 
(individual, corporation, or other legal entity) 

El Individual ® Corporation E wsc El Other: 

B. Mailing Address: 14 County Road 480 

Palacios, TX 77465 

Phone: (361) 972-3998 Email: office@tricountypoa.com 

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if 
this person is the owner, operator, engineer, attorney, accountant, or other title. 

Name: Cindy Morrison Title: President 

Mailing Address: 14 County Road 480, Palacios, TX 77465 

Phone: (361) 404-0174 Email: presidenttricounty@gmail.com 

4. If the utility to be transferred is an Investor Owned Utility (IOU), for the most recent rate change, attach a copy of the 
current tariff and complete A through B: See Attachment C. 
A. Effective date for most recent rates: July 6, 2010 

B. Was notice ofthis increase provided to the Public Utility Commission of Texas (Commission) or a predecessor 
regulatory authority? 

U No ® Yes Application or Docket Number: 36546-R, 36547-R 

If the transferor is a Water Supply or Sewer Service Corporation. provide a copv of the current tariff. 
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5. For the customers that will be transferred following the approval ofthe proposed transaction, check all that apply: 

U There are MQ customers that will be transferred 

® # of customers without deposits held by the transferor 476 

U # of customers with deposits held by the transferor* 

*Attach a list of all customers affected by the proposed transaction that have deposits held, and include a customer 
indicator (name or account number), date of each deposit, amount o f each deposit, and any unpaid interest on each deposit. 

6. A. 

Part C: Transferee Information 

Questions 6 through 10 apply only to the transferee ( purchaser or proposed service provider ) 

Name: CSWR-Texas Utility Operating Company, LLC 
(individual, corporation, or other legal entity) 

~ Individual ~ Corporation F-1 WSC ® Other: LLC 

B. Mailing Address: 1650 Des Peres Rd., Suite 303, St. Louis, Missouri 63131 

Phone: (314) 736-4672 Email: regulatory@cswrgroup.com 

C. Contact Person. Provide information about the person to be contacted regarding this application. Indicate if this 
person is the owner, operator, engineer, attorney, accountant, or other title. 

Name: Wendy K. L. Harvel Title: Local Counsel 

Address: Coffin Renner LLP, 1011 West 31 st Street, Austin, Texas 78705 

Phone: (512) 879-0970 Email: wendy.harvel@crb<law.com 

D. If the transferee is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees 
(RAF) with the Texas Commission on Environmental Quality (TCEQ)? 

~ No ® Yes E| NA 

E. Ifthe transferee is an IOU, is the transferee current on the Annual Report filings with the Commission? 

~ No ® Yes E| NA 

7. The legal status ofthe transferee is: 

~ Individual or sole proprietorship 

~ Partnership or limited partnership lattach Partnership agreement ) 

] Corporation I 
Charter number (as recorded with the Texas Secretary of State): 

] Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or 
Sewer Service Corporation, incorporated under TWC Chapter 67] 

Charter number (as recorded with the Texas Secretary of State): 
n Articles of Incorporation and By-Laws established (attach) 

] Municipally-owned utility 

] District (MUD, SUD, WCID, FWSD, etc.) 
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m county 

~ Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies) 

® Other (please explain): Limited Liability Company. A copy of the LLC Operating Agreement is attached as Attachment E. 

If the transferee operates under any d/b/a, provide the name below: 

Name: The transferee does not operate under a d/b/a. 

If the transferee's legal status is anything other than an individual, provide the following information regarding the officers, 
members, or partners ofthe legal entity applying for the transfer: 

Name: CSWR-Texas Utility Operating Company, LLC (See Attachment B for a corporate organizational chart) 

POSition: Member Ownership % (if applicable): 100.00% 
Address: 1650 Des Peres Rd., Suite 303, St. Louis, Missouri 63131 

Phone: (314) 736-4672 Email: regulatory@cswrgroup.com 

Name: Josiah Cox 
Position: President; CSWR, LLC Ownership % (ifapplicable): 0.00% 
Address: 1650 Des Peres Rd., Suite 303, St. Louis, Missouri 63131 

Phone: (314) 736-4672 Email: jcox@cswrgroup.com 

Name: Tom Rooney 

Position: Chairman; CSWR, LLC Ownership % (ifapplicable): 0.00% 
Address: 

Phone: Email: 

Name: Dan Standen 
Position: Board Member; CSWR, LLC Ownership % (ifapplicable): 0.00% 
Address: 

Phone: Email: 

10. Financial Information 
The transferee Applicant must provide accounting information typically included within a balance sheet, income 

statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical 

financial information and projected financial information. However, projected financial information is only required if 

the Applicant proposes new service connections and new investment in plant, or if requested by Staff. Ifthe Applicant is 

a new market entrant and does not have its own historical balance sheet, income statement, and statement of cash flows 

information, then the Applicant should establish a five-year projection taking the historical information ofthe transferor 

Applicant into consideration when establishing the projections. 

Historical Financial Information mav be shown bv providing anv combination of the following that includes necessarv 
information found in a balance sheet. income statement. and statement of cash flows: 

1. Completed Appendix A; 

2. Documentation that includes all ofthe information required in Appendix A in a concise format; or 

3. Audited financial statements issued within 18 months of the application filing date. This may be provided 

electronically by providing a uniform resource locator (URL) or a link to a website portal. 

See Attachments F & G. 
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1¥oiected Financial Information mav be shown bv providing anv of the following: 

1. Completed Appendix B; 

2. Documentation that includes all ofthe information required in Appendix B in a concise format; 

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including 

improvements to the system being transferred; or 

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations 

test (16 Tex. Admin. Code § 24.11(e)(3)) forthe system being transferred and any operations combined with the 

system. This may be provided electronically by providing a uniform resource locator (URL) or a link to a website 

portal. 
See Attachments F, G, H, I & J. 

Part D: Proposed Transaction Details 

11. A. Proposed Purchase Price: $ See Attachment A. 

If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D. 

B. Transferee has a copy of an inventory list of assets to be transferred (attach): 

® No El Yes m N/A 

Total Original Cost of Plant in Service: $ See Attachment K for the 
requested financial information. 

Accumulated Depreciation: $ 

Net Book Value: $ 

C. Customer contributions in aid of construction (CIAC): Have the customers been billed for any surcharges 
approved by the Commission or TCEQ to fund any assets currently used and useful in providing utility service? 
Identify which assets were funded, or are being funded, by surcharges on the list of assets. 

® No El Yes 

Total Customer CMC: $ 0.00 
Accumulated Amortization: $ 0.00 

D. Developer CIAC: Did the transferor receive any developer contributions to pay for the assets proposed to be 
transferred in this application? If so, identify which assets were funded by developer contributions on the list of assets 
and provide any applicable developer agreements. 

® No E Yes 

Total developer CMC: $ 0.00 

Accumulated Amortization: $ 0.00 

12. A. Are any improvements or construction required to meet the minimum requirements of the TCEQ or Commission and 
to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to 
the transferee Applicant? Attach supporting documentation and any necessary TCEQ approvals, if applicable. 

F-1 No ® Yes See Attachments H, I, I-1 and J. 
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B. If yes, describe the source and availability of funds and provide an estimated timeline for the construction of any 
planned or required improvements: 

To the extent it is determined that improvements need to be made to the system, funds will be provided by a mix of equity and debt 
financing. Equity financing will be provided through an infusion from CSWR Texas' ultimate parent company CSWR, LLC ("CSWR"), of 
which Central States is the sole manager. A copy of the corporate organizational chart is provided as Attachment B. The source of debt 
financing will be determined after acquisition of the system. The exact timeline for construction has not yet been determined as approval 
from TCEQ will be sought as necessary following the acquisition, but CSWR Texas plans to move as quickly as possible to address any 
known issues on the system upon closing of the acquisition. 

13. Provide any other information concerning the nature ofthe transaction you believe should be given consideration: 

The acquired system would benefit from the transition to a stable, long-term management team willing 
to make necessary investments to improve the system. See Responses to Questions Nos. 14,16,17 
and 20 in Attachment K. For these reasons, the sale of assets promotes the interests of the public 
generally and benefits the transferring utility's customers. 

14. Complete the following proposed entries (listed below) as shown in the books of the Transferee (purchaser) after the 
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added together equal 
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations: 

Utility Plant in Service: $ See Attachment K for the 
requested financial Accumulated Depreciation of Plant: $ 
information. 

Cash: $ 

Notes Payable: $ 

Mortgage Payable: $ 

(Proposed) Acquisition Adjustment* * $ 
* Acquisition Adjustments will be subject to review under 16 TAC § 24.41(d) and (e) 

Other (NARUC account name & No.): 

Other (NARUC account name & No.): 

15. A. Explain any proposed billing change (NOTE: Ifthe acquiring entity is an IOU, the IOU may not change the rates 
charged to the customers through this STM application. Rates can only be changed through the approval of a rate 
change application.) 

CSWR Texas will adopt the existing rates at the time of approval, including any temporary rates and 
surcharges that reflect the system's current cost of service and revenue requirement. CSWR Texas 
plans to continue the existing rates and surcharges until it files its next base rate proceeding. See 
Attachment C for a copy of the existing tariff. 

B. If transferee is an IOU, state whether or not the transferee intends to file with the Commission, or an applicable 
municipal regulatory authority, an application to change rates for some or all of its customers as a result ofthe 
transaction within the next twelve months. If so, provide details below: 

CSWR Texas plans to file an application to change rates after the system is acquired if operating 
expenses exceed revenue from rates or if current rates fail to provide a reasonable rate of return. 
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Part E: CCN Obtain or Amend Criteria Considerations 

16. Describe, in detail, the anticipated impact or changes in the quality of retail public utility service in the requested area as a 
result ofthe proposed transaction: 

See Attachment K. 

17. Describe the transferee's experience and qualifications in providing continuous and adequate service. This should include, 
but is not limited to: other CCN numbers, water and wastewater systems details, and any corresponding compliance 
history for all operations. 

See Attachment K. 

18. Has the transferee been under an enforcement action by the Commission, TCEQ, Texas Department ofHealth (TDH), the 
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for non-
compliance with rules, orders, or state statutes? Attach copies of any correspondence with the applicable regulatory 
agency(ies) 

~ No ~ Yes 

19. Explain how the environmental integrity or the land will be impacted or disrupted as a result ofthe proposed transaction: 

CSWR Texas will operate the system to ensure it is in compliance with all environmental regulations. 
CSWR Texas is not aware of any negative impacts or disruptions to the environment or land that 
would result from the transaction. 

20. How will the proposed transaction serve the public interest? 

See Attachment K. 

21. List all neighboring water or sewer utilities, cities, districts (including ground water conservation districts), counties, or 
other political subdivisions (including river authorities) providing the same service within two (2) miles from the outer 
boundary ofthe requested area affected by the proposed transaction: 

Port Alto (CCN 12634); Port Alto HOA District (CCN 12527); Port Alto Investment Co (CCN N0045); 
Farmers Transport (CCN 12525); Farmers Transport Inc. (12683); Sunilandings Utilities (CCN 20739) 
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Part F: TCEQ Public Water System or Sewer (Wastewater) Information 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: 

Name of PWS: 

Date of last TCEQ compliance inspection: 

Subdivisions served: 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: 

Name ofWastewater Facility: 

Name ofPermitee: 

Date of last TCEQ compliance inspection: 

Subdivisions served: 

Date of application to transfer permit submitted to TCEQ: 

1200027,1200028,1200029 (7 digit ID) 

Tri-County Point Water System 

March 26,2020 (attach TCEQ letter) 
See Attachment I. 

Boca Chica 

WQ 0015 - 399001 (8 digit ID) 

Tri-County Point Wastewater System 

Tri-County Point Property Owners Association 

March 17,2021 (attach TCEQ letter) 

Boca Chica 

September 8, 2021 

23 . List the number of existing connections , by meter / connection type , to be affected by the proposed transaction : 

Water Sewer 
Non-metered 2" 447 Residential 

476 5/8" or 3/4" 3" Commercial 
1" 4" Industrial 
1 !4" Other Other 

Total Water Connections: 476 Total Sewer Connections: 447 

24. A. Are any improvements required to meet TCEQ or Commission standards? 

~ No [XI Yes 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 
See Attachments I, I-1, and J 

C. Is there a moratorium on new connections? 

~ No El Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

~ No Il Yes: (name of municipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: Sewer: 
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26. A. Does the system being transferred purchase water or sewer treatment capacity from another source? 

~ No El Yes: If yes, attach a copy of purchase agreement or contract. 

Capacity is purchased from: 

Water: 

Sewer: 

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards? 

~ No El Yes 

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is 
the percent of overall demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water: 0.00% 

Sewer: 0.00% 

D. Will the purchase agreement or contract be transferred to the Transferee? 

~ No Il Yes: 

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested 
area? 

~ No ® Yes: See Attachment J. 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

Name (as it appears on license) Class License No. Water or Sewer 

Zachary King C WG-0010543 Water 

Timothy Young A WO-0029245 Water 

Professional General Management Services Inc WC0000203 Water 

Part G: Mapping & Affidavits 

ALL applications require mapping information to be filed in conjunction with the STM application. 
Read question 29 A and B to determine what information is required for your application. 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each ofthe seven (7) copies ofthe application: See Attachments L&M 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 
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iii. To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates ofthe original map. Therefore, copies of maps cannot be reduced or enlarged 
from the original map, or in black and white ifthe original map is in color. 

2. A detailed (large scale) map identifying the requested area in reference to verifiable man-made and 
natural landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following 
guidance: 

i. The map must be clearly labeled and the outer boundary of the requested area should be 
marked in reference to the verifiable man-made or natural landmarks. These verifiable 
man-made or natural landmarks must be labeled and marked on the map as well. 

ii. If the application requests an amendment for both water and sewer certificated service 
area, separate maps need to be provided for each. 

iii. To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged 
from the original map, or in black and white ifthe original map is in color. 

iv. The outer boundary ofthe requested area should not be covered by any labels, roads, city 
limits or extraterritorial jurisdiction (ETJ) boundaries. 

B. For applications that are requesting to include area not currently within a CCN, or for applications that 
require a CCN amendment (any change in a CCN boundary), such as the transfer of only a portion of a 
certificated service area, provide the following mapping information with each ofthe seven (7) copies of 
the application: 

1. A general location (small scale) map identifying the requested area with enough detail to locate the 
requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping 
guidance in part A 1 (above). 

2. A detailed (large scale) map identifying the requested area with enough detail to accurately locate 
the requested area in reference to verifiable man-made or natural landmarks such as roads, rivers, or 
railroads. Please refer to the mapping guidance in part A 2 (above). 

3. One ofthe following identifying the requested area: 

i. A metes and bounds survey sealed or embossed by either a licensed state land surveyor 
or a registered professional land surveyor. Please refer to the mapping guidance in part A 
2 (above); 

ii. A recorded plat. Ifthe plat does not provide sufficient detail, Staffmay request additional 
mapping information. Please refer to the mapping guidance in part A 2 (above); or 

iii. Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas 
State Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping 
System (Meters). The digital mapping data shall include a single, continuous polygon 
record. The following guidance should be adhered to: 

a. The digital mapping data must correspond to the same requested area as 
shown on the general location and detailed maps. The requested area 
must be clearly labeled as either the water or sewer requested area. 

b. A shapefile should include six files (.dbf, .shp, .shx, .sbx, .sbn, and the 
projection (.plj) file) 

c. The digital mapping data shall be filed on a data disk (CD or USB drive), 
clearly labeled, and filed with Central Records. Seven (7) copies ofthe 
digital mapping data is also required. 
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Part H: Notice Information 

The following information will be used to generate the proposed notice for the application. 
DO NOT provide notice of the application until it is found sufficient and the Applicants are ordered to provide notice. 

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to 
describe the requested area (to be stated in the notice documents). Measurements should be approximated from the 
outermost boundary ofthe requested area: 

The total acreage ofthe requested area is approximately: 676.00 

Number of customer connections in the requested area: 476 

Affected subdivision Boca Chica 

The closest city or town: Palacios 

Approximate mileage to closest city or town center: 7 

Direction to closest city or town: East 

The requested area is generally bounded on the North by: FiveMile Branch Stream 

on the East by: Oar Fish Drive 

on the South by: Jackson/Calhoun Boundary 

on the West by: Carancahua Bay 

31. A copy of the proposed map will be available at: comn Renner LLP, 1011 W. 31 st St., Austin, Texas 78705 

32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into 
consideration the average consumption ofthe requested area, as well as any other factors that would increase or 
decrease a customer's monthly bill. 

® All of the customers will be charged the same rates they were charged before the transaction. 

El All of the customers will be charged different rates than they were charged before the transaction. 

El higher monthly bill ~ lower monthly bill 

] Some customers will be charged different rates than they were charged before 
(i.e. inside city limit customers) 

El higher monthly bill ~ lower monthly bill 
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Oath for Transferor (Transferring Entity) 

STATE OF Texas 

COUNTY OF Jackson 

I, Cindy Morrison 

merger, consolidation, acquisition, lease, or 
rental, as 

being duly sworn, file this application for sale, 
transfer, 

President of the Tri-County Point POA 
Board of Directors 

(owner, member of partnership, title as officer of corporation, or authorized representative) 
I attest that, in such capacity, I am qualified and authorized to file and verify such application, am personally 
familiar with the documents filed with this application, and have complied with all the requirements 
contained in the application; and, that all such statements made and matters set forth therein with respect 
to Applicant are true and correct. Statements about other parties are made on information and belief. 1 
further state that the application is made in good faith and that this application does not duplicate any filing 
presently before the Commission. 

I further state that I have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also 
authorized to agree and do agree to be bound by and comply with any outstanding enforcement orders of 
the Texas Commission on Environmental Quality, the Public Utility Commission of Texas or the 
Attorney General which have been issued to the system or facilities being acquired and recognize that I 
will be subiect to administrative penalties or other enforcement actions if I do not comply. 

Cindy Morrison 

(Utility's Authorized Representative) 

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its 
attorney, a properly verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas 
this day the j <~I of ~-i-~Ujb 2021 

SEAL 

i| --73~ATHER MICHELLE HAWKINS 

Expires 12-14.2024 ' 

»W /6& 43 
NOTARY PUBLIC IN AND FOR THE 

STATE OF TEXAS 

R€attyr Rau~Yihs 
PRINT OR TYPE NAME OF NOTARY 

My commission expires: \ 3 - Il-1- 3(32 4 
PUCT Sale, Transfer, Merger 
Page 13 of 20 (September 2019) 



Oath for Transferee (Acquiring Entity) 

STATE OF MISSOURI 

COUNTY OF ST. LOUIS 

I Josiah Cox being duly sworn, file this application for sale, transfer, 
merger, consolidation, acquisition, lease, or rental, as Manager of CSWR--Texas Utility Operating Company, LLC 

(owner, member of partnership, title as officer of corporation, or authorized representative) 
I attest that, in such capacity, I am qualified and authorized to file and verify such application, am personally familiar with 
the documents filed with this application, and have complied with all the requirements contained in the application; and, 
that all such statements made and matters set forth therein with respect to Applicant are true and correct. Statements about 
other parties are made on information and belief. I further state that the application is made in good faith and that this 
application does not duplicate any filing presently before the Commission. 

I further state that I have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also authorized 
to agree and do agree to be bound bv and comijtv with any outstanding enfurcement orders of the Texas Commission 
gn Environmental Ouality, the Public Utility Commission of Texas or the Attorney General which have been issued to 
the system or facilities being acquired and recognize that I will be subiect to administrative penalties or other 
enforcement actions·if ] do not comply. 

AFFIAN® 
(Utility's Authorized Representative) 

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its attorney, a properly 
verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in.and for the State of Misso 
this day the If)+k- of *ulilc 20,#21 

SEAL 

E,i 

MBWBA K MEU@LER 
* Commission EX»G 

November 1 3, 2022 
St Le¥IE Cotme 

Colwrimion #14*]14®7 
NOTAL LY PUBLIC EN AND FOR THE 

STATE OF MISSOURI[ 

rAemnda, K. O.ulolgr 
PRMT OR TYPE NAME OF NOTARY 

My commission expires: I l,/ l Bl slt)2 :X 
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State of Texas § 
§ 

County of Jackson § 

Supplemental Statement Oath for Transferor 

I, Cindy Morrison, am the President of the Tri-County Point Property Owners 
Association and am authorized by the Association's Board of Directors to give the 
Oath for Transferor (Transferring Entity) for purposes of the Application for Sale, 
Transfer, or Merger of a Retail Public Utility to CSWR-Texas Utility Operating 
Company, LLC (the Transferee). I understand that the Oath for Transferor is a form 
affidavit required by the Public Utility Commission of Texas to be submitted with 
the STM Application without alteration. 

In my oath, I attest that "all such statements made and matters set forth [in the 
Oath for Transferor (Transferring Entity)] with respect to Applicant are true and 
correct. Statements about other parties are made on information and belief." I 
interpret this statement to mean that statements in the Application regarding, or 
based on information provided by, the Tri-County Point Property Owners 
Association (the Transferor) are true and correct, but that I cannot attest to the 
truthfulness or completeness of statements about, or based on information 
provided by, the Transferee. Accordingly, I can attest that the following 
information in the Application for Sale, Transfer, or Merger of a Retail Public Utility 
(Sept. 2019) is true and correct: 

1. The Transferor is Tri-County Point Property Owners Association. The 
Transferor CCN Nos. are 11786 (water); 20616 (sewer). 

2. Part A, section 2. 
3. Part B, sections 3-5. 
4. Part D, section 11. 
5. Part F, sections 22-23,25,27. 
6. Part H, section 30. 
7. Attachment A 
8. Attachment C 
9. Attachment L 
10.Attachment M 
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All other information provided in the Application are statements about, or based 
on information provided by, CSWR-Texas Utility Operating Company, LLC (the 
Transferte). 

%*MOM-f7 
Cinil,¢ Morrison, President of the Board of Directors 
Tri-County Point Property Owners Association 

State of Texas § 
§ 

County of Jackson § 

Swacn to and subscribed before me, a Notary Public in and for the State of Texas, on the 
\H day of t -, 2091_. 

Pt6?:p': -,~ ,$+·.fit HEATHER MICHELLE HAWKINS 1 E• f• - :*0Notary Public, State of Texas [ ~*.f3** Comm. Expires 12-14-2024 i! ~L-3*iM&' Notary ID 132B24416_| 

My commission expires: - t6 -\ H -Q 4 

An , 

478-lkXQ hJb 
Notary Public Signature 
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See Attachment F & G. 
Appendix A: Historical Financial Information (Balance Sheet and Income Schedule) 

Muditedfinancial statements may be substitutedfor this schedule - see Item 17 of the instructions) 
HISTORICAL BALANCE SHEETS CU-RRENTOA) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR 
(ENTER DATE OF YEAR END) (--) (---) (---) (---) (---) 
CURRENT ASSETS 

A-5 YEAR 
( - -D 

Cash 
Accounts Receivable 

Inventories 
Other 

A. Total Current Assets 
FIXED ASSETS 

Land 
Collection/Distribution System 

Buildings 
Equipment 

Other 
Less: Accum. Depreciation or Reserves 
B. Total Fixed Assets 
C. TOTAL Assets (A + B) 
CURRENT LIABILITIES 

Accounts Payable 
Notes Payable, Current 

Accrued Expenses 
Other 

1 1 1 1 

D. Total Current Liabilities 
LONG TERM LIABILITIES 

Notes Payable, Long-term 
Other 

E. Total Long Term Liabilities 
F. TOTAL LIABILITIES (D + E) 
OWNER'S EQUITY 

Paid in Capital 
Retained Equity 

Other 
Current Period Profit or Loss 

G. TOTAL OWNER'S EQUITY 
TOTAL LIABILITIES+EQUITY 

1 1 

1 1 

1 1 

1 1 

(F+G)=C 
WORKING CAPITAL (A - D) 
CURRENT RATIO (A / D) 
DEBT TO EQUITY RATIO (E / G) 

DO NOT INCLUDE ATTACHMENTS A OR B IN FILED APPLICATION IF LEFT BLANK 

PUCT Sale, Transfer, Merger 
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See Attachments F & G. 

HISTORICAL NET INCOME INFORMATION 

CURRENT(A) A-1 YFAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END) ( - --) (---) (---) (---) (---) (---) 
METER NUMBER 

Existing Number of Taps 
New Taps Per Year 

Total Meters at Year End 
METER REVENUE 

Revenue per Meter (use for projections) 
Expense per Meter (use for projections) 

Operating Revenue Per Meter 
GROSS WATER REVENUE 

Revenues- Base Rate & Gallonage Fees 
Other (Tap, reconnect, transfer fees, etc) 

Gross Income 
EXPENSES 

General & Administrative (see schedule) 
Operating (see schedule) 

Interest 
Other (list) 

1 1 1 1 

NET INCOME 

PUCT Sale, Transfer, Merger 
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See Attachments F & G. 
HISTORICAL EXPENSE INFORMATION CURRENT(A) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END) (- - ) (--) (--) (--) (--) (--) 
GENERAL/ADMINISTRATIVE 
EXPENSES 

Salaries & Benefits-Office/Management 
Office 

(services, rentals, supplies, electricity) 
Contract Labor 
Transportation 

Insurance 
Telephone 

Utilities 
Property Taxes 

Professional Services/Fees (recurring) 
Regulatory- other 

Other (describe) 
Interest 

Other 
Total General Admin. Expenses 
(G&A) 
% Increase Per Year 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

OPERATIONS & MAINTENANCE 
EXPENSES 

Salaries & Benefits (Employee, 
Management) 

Materials & Supplies 
Utilities Expense-office 

Contract Labor 
Transportation Expense 

Depreciation Expense 
Other(describe) 

Total Operational Expenses 
(0&M) 
Total Expense (Total G&A + 
0&M) 

Historical % Increase Per Year 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

ASSUMPTIONS 
Interest Rate/Terms 

Depreciation Schedule (attach) 
Other assumptions/information (List all) 

PUCT Sale, Transfer, Merger 
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See Attachments F & G. 
Appendix B: Projected Information 

HISTORICAL BALANCE SHEETS CU-RRENTOA) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END) (--) (-- , (- - , (- - , (- - , (- - , 
CURRENT ASSETS 

Cash 
Accounts Receivable 

Inventories 
Income Tax Receivable 

Other 

A. Total Current Assets 
FIXED ASSETS 

Land 
Collection/Distribution System 

Buildings 
Equipment 

Other 
Less: Accum. Depreciation or Reserves 
B. Total Fixed Assets 
C. TOTAL Assets (A + B) 
CURRENT LIABILITIES 

Accounts Payable 
Notes Payable, Current 

Accrued Expenses 
Other 

1 1 1 1 

D. Total Current Liabilities 
LONG TERM LIABILITIES 

Notes Payable, Long-term 
Other 

E. Total Long Term Liabilities 
F. TOTAL LIABILITIES (D + E) 
OWNER'S EQUITY 

Paid in Capital 
Retained Equity 

Other 
Current Period Profit or Loss 

G. TOTAL OWNER'S EQUITY 
TOTAL LIABILITIES+EQUITY 

1 1 

1 1 

1 1 

1 1 

(F+G)=C 
WORKING CAPITAL (A - D) 
CURRENT RATIO (A / D) 
DEBT TO EQUITY RATIO ( V / G ) 

PUCT Sale, Transfer, Merger 
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See Attachments F & G. 
PROJECTED NET INCOME INFORMATION 

CURRENT(A) A-1 YFAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END) ( - --) (-- , (- - , (- - , (- - , (- - , 
METER NUMBER 

Existing Number of Taps 
New Taps Per Year 

Total Meters at Year End 
METER REVENUE 

Revenue per Meter (use for projections) 
Expense per Meter (use for projections) 

Operating Revenue Per Meter 
GROSS WATER REVENUE 

Revenues- Base Rate & Gallonage Fees 
Other (Tap, reconnect, transfer fees, etc) 

Gross Income 
EXPENSES 

General & Administrative (see schedule) 
Operating (see schedule) 

Interest 
Other (list) 

1 1 

1 1 

1 1 

1 1 

NET INCOME 

PROJECTED EXPENSE DETAIL YEAR 1 YEAR2 YEAR 3 YEAR4 YEAR 5 TOTALS 
GENERAL/ADMINISTRATIVE EXPENSES 

Salaries 
Office 

Computer 
Auto 

Insurance 
Telephone 

Utilities 
Depreciation 

Property Taxes 
Professional Fees 

Interest 
Other 

Total 
% Increase Per projected Year 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

OPERATIONAL EXPENSES 
Salaries 

Auto 
Utilities 

Depreciation 
Repair & Maintenance 

Supplies 
Interest 

Other 
Total 

PUCT Sale, Transfer, Merger 
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See Attachments F & G. 
PROJECTED SOURCES AND USES OF YEAR 1 YEAR2 YEAR 3 YEAR4 YEAR 5 TOTALS 
CASH STATEMENTS 
SOURCES OF CASH 

Net Income 
Depreciation (If funded by revenues of system) 

Loan Proceeds 
Other 

Total Sources 
USES OF CASH 

Net Loss 
Principle Portion of Pmts. 

Fixed Asset Purchase 
Reserve 

Other 
Total Uses 
NET CASH FLOW 
DEBT SERVICE COVERAGE 
Cash Available for Debt Service (CADS) 

A: Net Income (Loss) 
B: Depreciation, or Reserve Interest 

C: Total CADS (A +B=C) 
D: DEBT SERVICE (DS) 

Principle Plus Interest 
E: DEBT SERVICE COVERAGE RATIO 

CADS Divided by DS (E =C/D) 

PUCT Sale, Transfer, Merger 
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See Attachments F and G for 
information responsive to 

Appendix A and Appendix B 



ATTACHMENT LIST 

1. Attachment A - Executed Purchase Agreement (Confidential) 

2. Attachment B - CSWR, LLC Corporate Organizational Chart 

3. Attachment C - Current Tariff 

4 . Attachment D - List of Customer Deposits ( Not Applicable ) 

5. Attachment E - CSWR-Texas Utility Operating Company, LLC Operating Agreement 
and Certificates of Account Status 

6. Attachment F- Appendices A&B Historical and Projected Financial Information 
(Confidential) 

7. Attachment G - Additional Supporting Financial Information (Highly Sensitive) 

8. Attachment H - Capital Estimates or Capital Improvement Plan (See Attachment J) 

9. Attachment I - TCEQ Compliance Investigation Report 

10. Attachment I-1 - CSWR Texas Correspondence re Compliance Issues (Confidential) 

11. Attachment J - Engineering Memo (Confidential) 

12. Attachment K - Responses to STM Questions 

13 . Attachment K - 1 - Confidential Responses to STM Questions ( Not Applicable ) 

14. Attachment L - Small Scale Map (General Location) 

15. Attachment M - Large Scale Map (Detailed) 

16 . Attachment N - Digital Mapping ( Not Applicable ) 

17. Attachment O - Statement of Confidentiality 

18 . Attachment P - Water Facility Systems ( Not Applicable ) 

19 . Attachment Q - Water Purchase Agreement ( Not Applicable ) 

20 . Attachment R - List of Assets ( Not Applicable ) 



Attachment A is Confidential and 
will be provided pursuant to the 

Protective Order 
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Central States Water Resources Corporate Entitv Organizational Chart 

CSWR, LLC* Central States Water 
Resources, Inc. 

1 1 1 1 1 1 
Missouri Arkansas Tennessee Kentucky Louisiana Texas CSWR, 

CSWR, LLC CSWR, LLC CSWR, LLC CSWR, LLC CSWR, LLC LLC 

Missouri UHCs Arkansas UHCs Limestone Bluegrass Magnolia CSWR-Texas 
(See pg. 2) (See pg. 2) Water UHC, LLC Water UHC, LLC Water UHC, LLC U HC, LLC 

Missouri UOCs Arkansas UOCs Limestone Bluegrass Magnolia CSWR-TEXAS 
Water UOC, LLC Water UOC, LLC Water UOC, LLC U OC, LLC 

* US Water Systems, LLC is an outside investment group above CSWR, LLCthat provides funding to CSWR, LLC to acquire and improve the systems 
it seeks to acquire in Texas. In addition, it should be noted that all entities within the organizational chart between CSWR Texas and CSWR, LLC 
are holding companies. CSWR Texas does not currently receive services from any affiliates other than CSWR, LLC and Central States Water 
Resources, Inc., nor does it currently provide services to any affiliate in this organizational chart. 

Attachm
ent B 
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WATER UTILITY TARIFF 
FOR 

Tri-County Point POA, Inc. 
(Utility Name) 

14 County Road 480 
(Business Address) 

Palacios. Texas 77465 
(Cily, State, Zip Code) 

361-972-3998 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of 
Convenience and Necessity: 

11786 

This tariff is effective in the following county: 

Jackson 

This tariff is effective in the following cities or unincorporated towns (if any): 

N/A 

This tariff is effective in the following subdivisions and public water systems: 

PWS # 1200027, 1200028,1200029 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed 
for a section, all pages should be numbered consecutively): 

SECTION 1.o --RATE SCHEDULE .... 
SECTION 2.0 -- SERVICE RULES AND POLICIES 
SECTION 3.0 -- EXTENSION POLIC'Y 
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN 

9 

4 

16 

APPENDIX A -- SAMPLE SERVICE AGREEMENT 
APPENDIX B - APPLICATION FOR SERVICE 

TEXAS COMM. ON ENVIRONMEI 
36546-R, 1178 

APPROVED TARIFF Bl 

.
k
.
 

I
 



Tri-County Point POA, Inc. 
Attachment C 

Water Utility Tariff Page NoPage 2 of 53 

SECTION 1.o -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 
5/8" or 3/4" 

Monthlv Minimum Charge 
$35.00 (Includes g,ooo gallons) 

Gallonage Charge 
$2.50 per iooo gallons thereafter 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $i.oo IN SMALL COINS. A WRITTEN RECEIPT WILL BE 
GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT ..... 1=f!% 
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL. 

Section 1.02 - Miscellaneous Fees 

TAP FEE.. $500.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMI'ITED 
IF LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) .........*......*....................*............................................... Actual_Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 

TAP FEE (Large meter) ... Actual Cost 
TAP FEE IS THE UTIUTYS ACrUAL COST FOR MATERIALS AND LABOR FOR METER SIZE 
INSTALLED. 

METER RELOCATION FEE ..................... Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE 
RELOCATED. 

METER TEST FEW. $95.Oo 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25· 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36546-R, 117 - -.c#18* f APPROVED TARIFF BY J .--

Ziif! 



, Attachment C 
Tri-County Point POA. Inc. Water Utility Tariff Page NoB~e 3 of 53 

SECTION 1.o -- RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.OO) .................................................... $25·OO 
b) Customer's request that service be disconnected .................................... $30.00 

TRANSFER FEE. $50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) D... $5.00 
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE, 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE ................................................................................ $30.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .... „.$0.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPEC['ION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRrTING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY 
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECI'ION FEES AND WATER 
TESTING. [30 TAC 291.21(K)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECIION 3·o-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN 
NEW CONSTRUCnON IS NECESSARY TO PROVIDE SERVICE. 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36546-R, 11786 

APPROVED TARIFF BY 



' Tri-County Point POA. Inc. 
Attachment C 

Water Utility Tariff Page NOE'ape 4 of 53 

SECTION 2.0 -- SERVICE RULES AND POLICIES 

The utility will have the most current Texas Commission on Environmental Quality 
Rules, Chapter 291, Water Utility Regulation, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inspection and 
reproduction at a reasonable cost. The latest Rules or Commission approved changes to 
the Rules supersede any rules or requirements in this tariff. 

Section aol - Application for Water Service 

All applications for service will be made on the utility's standard application or contract 
form (attached in the Appendix to this tariff), will be signed by the applicant, any 
required fees (deposits, reconnect, tap, extension fees, etc. as applicable) will be paid 
and easements, if required, will be granted before service is provided by the utility. A 
separate application or contract will be made for each service location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the 
regulations of the regulatory agencies (state and municipal regulations) and for the 
reasons outlined in the TCEQ Rules. In the event that the utility refuses to serve an 
applicant, the utility will inform the applicant in writing of the basis of its refusal. The 
utility is also required to inform the applicant that a complaint may be filed with the 
Commission. 

Section 2.OR - Fees and Charges & Easements Required Before Service Can Be 
Connected 

(A) Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the utility, the 
applicant may be required to pay a deposit as provided for in Section 1.02 -
Miscellaneous Fees of this tariff. The utility will keep records of the deposit and credit 
interest in accordance with TCEQ Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits 
unless the applicant has an outstanding account balance with the utility or another 
water or sewer utility which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility 
may be required to make a deposit that does not exceed an amount equivalent to one-
sixth of the estimated annual billings. 

Refund of deposit. - If service is not connected, or after disconnection of service, the 
utility will promptly refund the customer's deposit plus accrued interest or the balance, 
if any, in excess of the unpaid bills for service furnished. The utility may refund the 
deposit at any time prior to termination of utility service but must refund the deposit 
plus interest for any residential customer who has paid 18 consecutive billings without 
being delinquent. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 

APPROVED TARIFF BY>, +-*+-FC7 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been 
provided must pay a tap fee as provided in Section 1. A customer requesting service 
where service has previously been provided must pay a reconnect fee as provided in 
Section 1. Any applicant or existing customer required to pay for any costs not 
specifically set forth in the rate schedule pages of this tariff shall be given a written 
explanation of such costs prior to request for payment and/or commencement of 
construction. If the applicant or existing customer does not believe that these costs are 
reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the TCEQ or such other regulatory authority having 
jurisdiction over the utility's rates in that portion of the utility's service area in which the 
applicant's or existing customer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to 
cover unique costs not normally incurred as permitted by 30 TAC 2gl.86(a)(1)(C). For 
example, a road bore for customers outside a subdivision or residential area could be 
considered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist 
or public road right-of-way easements are not available to access the applicant's 
property, the Utility may require the applicant to provide it with a permanent recorded 
public utility easement on and across the applicant's real property sufficient to provide 
service to that applicant. Such easement(s) shall not be used for the construction of 
production, storage, transmission or pressure facilities unless they are needed for 
adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, 
the utility will install tap, meter and utility cut-off valve and/or take all necessary 
actions to initiate service. The utility will serve each qualified applicant for service 
within 5 working days unless line extensions or new facilities are required. If 
construction is required to fill the order and if it cannot be completed within 30 days, 
the utility will provide the applicant with a written explanation of the construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be 
reconnected within one working day after the applicant has met the requirements for 
reconnection. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36546-R, 11786,618¥A w 

APPROVED TARIFF BYbY/ H-up l 
10 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Section 2.05 - Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer 
service pipe from the meter location to the place of consumption. Customers will not be 
allowed to use the utility's cutoff valve on the utility's side of the meter. Existing 
customers may install cutoff valves on their side of the meter and are encouraged to do 
so. All new customers may be required to install and maintain a cutoff valve on their 
side of the meter. 

No direct connection between a public water supply system and any potential source of 
contamination or between a public water supply system and a private water source (ex. 
private well) will be allowed. A customer shall not connect, or allow any other person or 
party to connect, onto any water lines on his premises. 

Section 2.06 - Customer Service Inspections 

Applicants for new service connections or facilities which have undergone extensive 
plumbing modifications are required to furnish the utility a completed customer service 
inspection certificate. The inspection certificate shall certify that the establishment is in 
compliance with the Texas Commission on Environmental Quality Rules and 
Regulations for Public Water Systems, Section 290.46(j). The Utility is not required to 
perform these inspections for the applicant/customer, but will assist the 
applicant/customer in locating and obtaining the services of a certified inspector. 

Section 2.07 - Back Flow Prevention Devices 

No water connection shall be allowed to any residence or establishment where an actual 
or potential contamination hazard exists unless the public water facilities are protected 
from contamination by either an approved air gap, backflow prevention assembly, or 
other approved device. The type of device or backflow prevention assembly required 
shall be determined by the specific potential hazard identified in §290.47(i) Appendix I, 
Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations 
for Public Water Systems. 

The use of a backflow prevention assembly at the service connection shall be considered 
as additional backflow protection and shall not negate the use of backflow protection on 
internal hazards as outlined and enforced by local plumbing codes. When a customer 
service inspection certificate indicates that an adequate internal cross-connection 
control program is in effect, backflow protection at the water service entrance or meter 
is not required. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

At any residence or establishment where it has been determined by a customer service 
inspection, that there is no actual or potential contamination hazard, as referenced in 
Section 290.47(i) Appendix I, Assessment of Hazards and Selection of Assemblies of the 
TCEQ Rules and Regulations for Public Water Systems, then a backflow prevention 
assembly or device is not required. Outside hose bibs do require, at a minimum, the 
installation and maintenance of a working atmospheric vacuum breaker. 

All backflow prevention assemblies or devices shall be tested upon installation by a 
TCEQ certified backflow prevention assembly tester and certified to be operating within 
specifications. Backflow prevention assemblies which are installed to provide protection 
against health hazards must also be tested and certified to be operating within 
specifications at least annually by a certified backflow prevention assembly tester. 

If the utility determines that a backflow prevention assembly or device is required, the 
utility will provide the customer or applicant with a list of TCEQ certified backflow 
prevention assembly testers. The customer will be responsible for the cost of installation 
and testing, if any, of backflow prevention assembly or device. The customer should 
contact several qualified installers to compare prices before installation. The customer 
must pay for any required maintenance and annual testing and must furnish a copy of 
the test results demonstrating that the assembly is functioning properly to the utility 
within 30 days after the anniversary date of the installation unless a different date is 
agreed upon. 

Section 2.08 - Access to Customer's Premises 

The utility will have the right of access to the customer's premises at all reasonable times 
for the purpose of installing, testing, inspecting or repairing water mains or other 
equipment used in connection with its provision of water service, or for the purpose of 
removing its property and disconnecting lines, and for all other purposes necessary to 
the operation of the utility system including inspecting the customer's plumbing for 
code, plumbing or tariff violations. The customer shall allow the utility and its 
personnel access to the customer's property to conduct any water quality tests or 
inspections required by law. Unless necessary to respond to equipment failure, leak or 
other condition creating an immediate threat to public health and safety or the 
continued provision of adequate utility service to others, such entry upon the customer's 
property shall be during normal business hours and the utility personnel will attempt to 
notify the customer that they will be working on the customer's property. The customer 
may require any utility representative, employee, contractor, or agent seeking to make 
such entry identify themselves, their affiliation with the utility, and the purpose of their 
entry. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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Attachment C 
Tri-County Point POA, Inc. Water Utility Tariff Page NOPgge 8 of 53 

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

All customers or service applicants shall provide access to meters and utility cutoff 
valves at all times reasonably necessary to conduct ordinary utility business and after 
normal business hours as needed to protect and preserve the integrity of the public 
drinking water supply. 

Section 2.og - Meter Requirements. Readings, and Testing 

One meter is required for each residential, commercial, or industrial connection. All 
water sold by the utility will be billed based on meter measurements. The utility will 
provide, install, own and maintain meters to measure amounts of water consumed by its 
customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding 
day of each monthly meter reading period unless otherwise authorized by the 
Commission. 

Meter tests. - The utility will, upon the request of a customer, and, if the customer so 
desires, in his or her presence or in that of his or her authorized representative, make 
without charge a test of the accuracy of the customer's meter. If the customer asks to 
observe the test, the test will be made during the utility's normal working hours at a 
time convenient to the customer. Whenever possible, the test will be made on the 
customer's premises, but may, at the utility's discretion, be made at the utility's testing 
facility. 

If within a period of two years the customer requests a new test, the utility will make the 
test, but if the meter is found to be within the accuracy standards established by the 
American Water Works Association, the utility will charge the customer a fee which 
reflects the cost to test the meter up to a maximum $25 for a residential customer. 
Following the completion of any requested test, the utility will promptly advise the 
customer of the date of removal of the meter, the date of the test, the result of the test, 
and who made the test. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the 
Commission. The due date of bills for utility service will be at least sixteen (i6) days 
from the date of issuance. The postmark on the bill or, if there is no postmark on the 
bill, the recorded date of mailing by the utility will constitute proof of the date of 
issuance. Payment for utility service is delinquent if full payment, including late fees 
and the regulatory assessment, is not received at the utility or the utility's authorized 
payment agency by 5:00 P.m. on the due date. If the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next workday after the due date. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.o -- SERVICE RULES AND POLICIES (Continued) 

(B) Late Fees 
A late penalty of either $5.Oo or 10.0% will be charged on bills received after the due 
date. The penalty on delinquent bills will not be applied to any balance to which the 
penalty was applied in a previous billing. The utility must maintain a record of the date 
of mailing to charge the late penalty. 

(C) Information on Bill 
Each bill will provide all information required by the TCEQ Rules. For each of the 
systems it operates, the utility will maintain and note on the monthly bill a local or toll-
free telephone number (or numbers) to which customers can direct questions about 
their utility service. 

(D) Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive 
hours or more, the utility will prorate the monthly base bill in proportion to the time 
service was not available to reflect this loss of service. 

Section 2.11- Payments 

All payments for utility service shall be delivered or mailed to the utility's business 
office. If the business office fails to receive payment prior to the time of noticed 
disconnection for non-payment of a delinquent account, service will be terminated as 
scheduled. Utility service crews shall not be allowed to collect payments on customer 
accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the 
payor or payee's bank, shall be deemed to be delinquent. All returned payments must 
be redeemed with cash or valid money order. If a customer has two returned payments 
within a twelve month period, the customer shall be required to pay a deposit if one has 
not already been paid. 

Section 2.12 - Service Disconnection 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed 
on the termination notice. The termination date must be at least 10 days after the notice 
is mailed or hand delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay 
an outstanding bill in full and is willing to pay the balance in reasonable installments. 
However, a customer's utility service may be disconnected if a bill has not been paid or a 
deferred payment agreement entered into within 26 days from the date of issuance of a 
bill and if proper notice of termination has been given. 
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Attachment C 
Tri-County Point POA. Inc. Water Utility Tariff Page NOE)a®e 10 of 53 

SECI'ION 2.o -- SERVICE RULES AND POLICIES (Continued) 

Notice of termination must be a separate mailing or hand delivery in accordance with 
the TCEQ Rules. 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the 
TCEQ Rules. 

Section 2.az_Reconnection-of.Service 

Utility personnel must be available during normal business hours to accept payments on 
the day service is disconnected and the following day unless service was disconnected at 
the customer's request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill, reconnect fees and 
any other outstanding charges are paid or the conditions which caused service to be 
disconnected are corrected. 

Section 2.14 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If 
interruptions occur, the utility will re-establish service within the shortest possible time. 
Except for momentaly interruptions due to automatic equipment operations, the utility 
will keep a complete record of all interruptions, both emergency and scheduled and will 
notify the Commission in writing of any service interruptions affecting the entire system 
or any major division of the system lasting more than four hours. The notice will 
explain the cause of the interruptions. 

Section 2.15 - Ouality of Service 

The utility will plan, furnish, and maintain production, treatment, storage, 
transmission, and distribution facilities of sufficient size and capacity to provide a 
continuous and adequate supply of water for all reasonable consumer uses. Unless 
otherwise authorized by the Commission, the utility will maintain facilities as described 
in the Texas Commission on Environmental Quality Rules and Regulations for Public 
Water Systems. 

Section 2.16 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make 
a suitable investigation and advise the complainant of the results. Service will not be 
disconnected pending completion of the investigation. If the complainant is dissatisfied 
with the utility's response, the utility must advise the complainant that he has recourse 
through the TCEQ complaint process. Pending resolution of a complaint, the 
commission may require continuation or restoration of service. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

The utility will maintain a record of all complaints which shows the name and address of 
the complainant, the date and nature of the complaint and the adjustment or disposition 
thereof, for a period of two years after the final settlement of the complaint. 
In the event of a dispute between a customer and a utility regarding any bill for utility 
service, the utility will conduct an investigation and report the results to the customer. 
If the dispute is not resolved, the utility will inform the customer that a complaint may 
be filed with the Commission. 

Section 2.17 - Customer Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be 
caused by the customer. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECI'ION 3.O -- EXTENSION POLICY 

Section R.01 - Standard Extension Requirements 

LINE EXI'ENSION AND CONSTRUCTION CHARGES: No contribution in aid of 
construction may be required of any customer except as provided for in this approved 
extension policy. 

The Utility is not required to extend service to any applicant outside of its certified 
service area and will only do so under terms and conditions mutually agreeable to the 
Utility and the applicant, in compliance with TCEQ rules and policies, and upon 
extension of the Utility's certified service area boundaries by the TCEQ. 

The applicant for service will be given an itemized statement of the costs, options such 
as rebates to the customer, sharing of construction costs between the utility and the 
customer, or sharing of costs between the customer and other applicants prior to 
beginning construction. 

Section 3.02 - Costs Utilities and Service Applicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water 
main or distribution line necessary to extend service to an individual residential 
customer within a platted subdivision. 

However, if the residential customer requesting service purchased the property after the 
developer was notified in writing of the need to provide facilities to the utility, the utility 
may charge for the first 200 feet. The utility must also be able to document that the 
developer of the subdivision refused to provide facilities compatible with the utility's 
facilities in accordance with the utility's approved extension policy after receiving a 
written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to 
their property from the nearest transmission or distribution line even if that line does 
not have adequate capacity to serve the customer. However, if the customer places 
unique, non-standard service demands upon the system, the customer may be charged 
the additional cost of extending service to and throughout their property, including the 
cost of all necessary transmission and storage facilities necessary to meet the service 
demands anticipated to be created by that property. 

Unless an exception is granted by the TCEQ's Executive Director, the residential service 
applicant shall not be required to pay for costs of main extensions greater than 2" in 
diameter for water distribution and pressure wastewater collection lines and 6" in 
diameter for gravity wastewater lines. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.O -- EXTENSION POLICY (Continued) 

Exceptions may be granted by the TCEQ Executive Director if: 

• adequate service cannot be provided to the applicant using the maximum line 
sizes listed due to distance or elevation, in which case, it shall be the utility's 
burden to justify that a larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting 
requirements or building codes of municipalities within whose corporate limits or 
extraterritorial jurisdiction the point of use is located; or the residential service 
applicant is located outside the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the 
specific extension or a rebate plan which may be limited to seven years to return the 
portion of the applicant's costs for oversizing as new customers are added to ensure that 
future applicants for service on the line pay at least as much as the initial service 
applicant. For purposes of determining the costs that service applicants shall pay, 
commercial customers with service demands greater than residential customer demands 
in the certified area, industrial, and wholesale customers shall be treated as developers. 
A service applicant requesting a one inch meter for a lawn sprinkler system to service a 
residential lot is not considered nonstandard service. 

If an applicant requires service other than the standard service provided by the utility, 
such applicant will be required to pay all expenses incurred by the utility in excess of the 
expenses that would be incurred in providing the standard service and connection 
beyond 200 feet and throughout his property including the cost of all necessary 
transmission facilities. 

The utility will bear the full cost of any over-sizing of water mains necessary to serve 
other customers in the immediate area. The individual residential customer shall not be 
charged for any additional production, storage, or treatment facilities. Contributions in 
aid of construction may not be required of individual residential customers for 
production, storage, treatment or transmission facilities unless otherwise approved by 
the Commission under this specific extension policy. 

Section 3.o.q - Contributions in Aid of Construction 
Developers may be required to provide contributions in aid of construction in amounts 
sufficient to furnish the development with all facilities necessary to provide for 
reasonable local demand requirements and to comply with TCEQ minimum design 
criteria for facilities used in the production, transmission, pumping, or treatment of 
water or TCEQ minimum requirements. For purposes of this subsection, a developer is 
one who subdivides or requests more than two meters on a piece of property. 
Commercial, industrial, and wholesale customers will be treated as developers. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

Any applicant who places unique or non-standard service demands on the system may 
be required to provide contributions in aid of construction for the actual costs of any 
additional facilities required to maintain compliance with the TCEQ minimum design 
criteria for water production, treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the 
provisions and restrictions of 30 TAC 291.86(d). When a developer wishes to extend the 
system to prepare to service multiple new connections, the charge shall be the cost of 
such extension, plus a pro-rata charge for facilities which must be committed to such 
extension compliant with the TCEQ minimum design criteria. As provided by 30 TAC 
291.85(e)(3), for purposes of this section, commercial, industrial, and wholesale 
customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of facilities 
committed to a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of 

facilities necessary to provide service to the lots has been completed and if the 
standby fees are included on the utility's approved tariff after a rate change 
application has been filed. The fees cannot be billed to the developer or collected 
until the standby fees have been approved by the commission or executive 
director. 

• For purposes of this section, a manufactured housing rental community can only 
be charged standby fees under a contract or if the utility installs the facilities 
necessary to provide individually metered service to each of the rental lots or 
spaces in the community. 

Section 9.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 -
Extension Policy of this tariff shall be subject to appeal as provided in this tariff, TCEQ 
rules, or the rules of such other regulatory authority as may have jurisdiction over the 
utility's rates and services. Any applicant required to pay for any costs not specifically 
set forth in the rate schedule pages of this tariff shall be given a written explanation of 
such costs prior to payment and/or commencement of construction. If the applicant 
does not believe that these costs are reasonable or necessary, the applicant shall be 
informed of the right to appeal such costs to the TCEQ or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service 
area in which the applicant's property(ies) is located. 

Section R.05 - Applying for Service 

The Utility will provide a written service application form to the applicant for each 
request for service received by the Utility's business offices. A separate application shall 
be required for each potential service location if more than one service connection is 
desired by any individual applicant. 
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SECTION 3.O -- EXTENSION POLICY (Continued) 

Service application forms will be available at the Utility's business office during normal 
weekday business hours. Service applications will be sent by prepaid first class United 
States mail to the address provided by the applicant upon request. Completed 
applications should be returned by hand delivery in case there are questions which 
might delay fulfilling the service request. Completed service applications may be 
submitted by mail if hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be 
required to submit a written service application and request that a tap be made. A 
diagram, map, plat, or written metes and bounds description of precisely where the 
applicant desires each tap or service connection is to be made and, if necessary, where 
the meter is to be installed, along the applicant's property line may also be required with 
the tap request. The actual point of connection and meter installation must be readily 
accessible to Utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by vehicles and mowers. If the Utility has more than 
one main adjacent to the service applicant's property, the tap or service connection will 
be made to the Utility's nearest service main with adequate capacity to service the 
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall 
bear only the equivalent cost of extending from the nearest main. If the tap or service 
connection cannot be made at the applicant's desired location, it will be made at another 
location mutually acceptable to the applicant and the Utility. If no agreement on 
location can be made, the applicant may refer the matter to the TCEQ for resolution. 

Section R.06 - Oualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's 
requirements for service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has 
made payment or made arrangement for payment of tap fees, (3) has provided all 
easements and rights-of-way required to provide service to the requested location, (4) 
delivered an executed customer service inspection certificate to the Utility, if applicable, 
and (5) has executed a customer service application for each location to which service is 
being requested. 

The Utility shall serve each qualified service applicant within its certified service area as 
soon as practical after receiving a completed service application. All service requests 
will be fulfilled within the time limits prescribed by TCEQ rules once the applicant has 
met all conditions precedent to achieving "qualified service applicant" status. If a 
service request cannot be fulfilled within the required period, the applicant shall be 
notified in writing of the delay, its cause and the anticipated date that service will be 
available. The TCEQ service dates shall not become applicable until the service 
applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by TCEQ rules. 

Section R.07 - Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as 
defined by TCEQ rule) to provide permanent recorded public utility easements as a 
condition of service to any location within the developer's property. 
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SECTION 4.o -- DROUGHT CONTINGENCY PLAN 
(Utility must attach copy of TCEQ approved Drought Contingency Plan) 
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Model Drougbt Contingency Pl,m 

DROUGHT CONTINGENCY PLAN 
FOR THE 

INVESTOR OWNED UTILITY 

-Tk/-Co#A,f, fo,L-r fgop..K-h O'..,ve,?4 Ag,SO 

(Name of utility) 

/J c-2 B o.62 23 -, AuLA ci. -rk ') D U.·44 

(Address. City, Zip Code) 

) j 9 " 4 
(CCN#) 

'dlooal. ) goo=25. ):looa9 
( pWS #') 

9'- 22 if - O O 
(Date} 

Section 1 Declmntioo of Polcyr Purpose, and Intent 

In cases of extreme drought, periods of abnormally high usage, system ccint~ninnticr, or ext·:Med 

reduction in ability to supply water duc to equipment failure, tempoxan, restric:ions :nay be ilisrirlted to 

limitnon·essentialwaterusage. Theputposeofthe Drought Coniingency Plan is io encourage,:usiomer 

conservation in order to mainwin supply, storage. or pressure or [o comply with the reqzlirerlents of a 

court, government agency or other authonty. 

Please note: Water restriction is not a legitimate alternative if water systenl does not -,K:cr trtc "texas 

Nazura[ ResourceConservation Commission's (1'NRCC) capacity rcquitzmenls tlnder no'inai r,injitions 

or if the utihty fails to take 011 immediate and necessary steps to rqilace or repair italfinct.ic,rung 

equipment. 

I K/2*tf -7;p l, 1, }-, (Please print name), being the responsible official 

tor - 7 */: eov , w , Ty fo , vr fRO ? U AW , B~ame of utility ), r : qllest c T , i /: Or tarifT 

amendment to include the enclosed Dr ntinRenew plan. , ~ 

OatBPO./ 

Modd Drought Con*inggncy M•n for FOU; - G/\5#00 
1 
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Section 2 Publlc Invotvemeat 

Oppomimry for the public to provide input into the oreparar.on ol'tlie Plan was l,IOV idec ·,:, 

(check at least one of the following) 

o scheduling and providing public notice OJ a public meeting to accept input oq Lhe Plan 

The meeting took place aI: 

Dare: Time: _ Locahon; 

o maded survey with summary of results . ( attach survey and results ) 

2*i/l insert invitmg comment. (attach bill insert) 

OwNer method 

Section 3 Public Education 
'J,0. 

The#/-¢a•.94 4„k /*gp,•29 ou,v•#-(name of wilio,) will ?enod cally Flo'dc.e rhe pubtic '•'i-.h 

infogmation about the Pian, including infomiation at,out the condicions Lnder wnich can stage o:the 

Plan is to be initiated or terminated and the drought response meas:Jies tc be impier:Ieited iii each stage. 

Drought plan information will be provided by: 
(check at least one of the following) 

¤ public meeting 

O press releases 

4 utility bill inserts 

o other 

Section 4 Coordination with Regional Water Planning Group:i 

The service area of the-12/.ea.~ *,Al- /kpgf~ OW,~4£5(nam2 of,FOWr K,tili® is lc,cateci wi[:tin: 

Regional Water Planning Group (RWPG) _i~- _ 

-72/*&;~4*'A 90,A'r fkof,e£,·:~O'1~~~*e ,!f>Our I,N/io,) has mmled a copy of this Plan to the RWPG 

TEUSCOMM. ONENVIRO;4MENTN 1„ALITV 
Mo•i Dro•Ihi Co.el•ge•cl, F:.• for EOU• - 61\5/00 

2 ICON 1 1 / 8 g MAY 30 '07 
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Seeeloa 5 Notice Requirements 

Written notice will be provided to each customer prior to imptemem tation :,r termil'uitioo of each 

stage ofthe water restrictienprogram. Mailed n,>tice must be given :,) each :ui;tcmet 72 hours paor 
to the start of water restriction. If notice is har.d delivered, the utility cinnot irlbrte the provisic ns of 

the plan for24 houxs after notice is provided. The written notice to :;ustoiners Mill contain [he fk)lli:u€ng 
infbrmation: 

1, [he date restzictions will begin, 
2. the circumstances that triggered rhe resuictions, 

the stages of response and explanation of the restictions to be i.nplementeo, and, 
4. an explanation of the consequences for violations. 

The u:ility must notify the TNRCC by telephone at (512) 239· 602(0, or elect r,ni,: mtiil at 

watenro •* nrcc . slate . tx . us prior to implementipg Stage Itl and mil Ht nol lf ¥ in ivri ¢ i : Ilf th , o Pu b lic 

1__wng Water Seq#gm_at_MC.- 155,-PI)i-}*gI139-5*1.A~~n, Te:i.i• 787 1 1·3()87 V. ithin ii,e i5) 
wgrkioUlan of implementation includiag * copy of the utilkty's INBstriction iio¢ice TI,e utility 

must ttle a status report of itm restriction program with the l'NRCC ai the ir:iti: lion aod 

termination of m•ndatory water use resnictions (ie. Stages [IK and ]V). 

mm 

Section 6 Violations 

1. First violation · The customer will be notified by written notice of thu stx·cifio Aola:iort 

2. Subsequent violations: 

a. After wntten notice, the utility rnay install a flow :esuicting de·v ice ir· the line l(}limit Ih¢ 

amount·of water which will pass through themet:r ina 24 holl-: period f ie uditr niay 
charge the customer for the actual cost of installing ard removir.g ihe Il,yA res:r cting 
device, not to exceed $50.00. 

b. After written notice, the utility may discontinue service at ghe meter tbr a pricd of.seven 
(7) days, or until the end of Thc calendar monrh, whichever is LESS. 7.le normal 
reconnect fee ofthe utility will apply for restoration of:iervicc:. 

Section 7 Exemptions or Varlances 

The utility may gIant any customer an exemption or variance tkom t:w drought contimwricy plan for 
good cause upon written request. A customer who js refused an exemptiori or variarx e· may Epi•:al 

such action of the urility in writing to the Texas NatUIel Resource Conservation Com.nissioc, The 

utility will treat all customers equally conceming exemptions and vaxiwices, a,id stall r.c I cltscririinate 
in granting exemptions and vaIiances. No exemption orvarance shall be rerroe·:tive or o:hcrv/ise justify 
any violation of this Plan occuning prior to the issuance of the '/anan,L¢. 

TEXASCOMM. ONENVINONMENTAt ObAUTY 
Model Drou:k, Conti,ts..ey Plan f•rKMls - W\5/00 CCN 1 1 / 8 b MAY 30 '07 

APPRB\/FDTARFF 8Y§ffs€ 
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Section 8 Response Stages 

Unless there is an immediate and extrenie redtictton in water pri)ducti.,1. or ott:e: r,tso;t.re necessity :o 

declare an emergency or severe condition, rhe utility will irulially de,:Idre Stage I restrit:tic.:s. If, ifter 

a reasonable period of rime, demand if; Aol reduced enough tc, U!1*.vrnie Otltag:s. redllce the isk of 

outages, or comply with !,esuictions requirei by a uourt, government av:ncy (>r (:[>.er a il{*.ortry, S,age !! 

may be implemented with Stage III to follow if necessary 

STAGE I- CUSTOMER AWARENES# 

Stage 1 will begin: 
Every April 1", the utility will gni,11 a public anoounceinezit to its customeri. 

No notke to TNRCC required. 

Stage l will end: 
Every September 30", the utility will m.ail a public announcement to its castorners 

No notice to TNRCC required. 

Utilitv Measures: 
This announcement will be designed to Increase cllstonlt:i aw;u;eness ·of w;itzr cense·ivai. on and 

encourage the most emcient use of water. A copy of Ihe c u:Ttrit publ wc aflnoull-.2.-[le" I o:1 wacer 

conservation awareness shall be kept on hle available :br inspection bv [he 'TNRCC 

Volumarv Water Use Restrimqmi: 
Water customers are requested to vo.ilntanly limit the u:;e of water for nt,Ii.esyerti:,l i)·llposes 

and to practice water conservation. 

STAGE Il - VOLVNTARY WATER CONSERVATION 

Ik r«+ : R·€ Auee 4•44 water Use 6•5 5% 
U The waterutility wtll implement Stage 2 when anyone of th<: seldcted frig,geri; 13 reach:d, 

S=lx:BMU_Idggmi (check at l:a:il,one aod fill in the appropri a·:e: vull;el 
Wl 

! i/L iches , / 144 
:ov0ylratp 0%8 hp 
01011 reachcs 

o Well level rei t. mean sea level (m.sl> 
0 Overnight rec tt. 
o Reservoir etc, ft. (nis.1,) 
o Stream flow reache5 cfs at USGS eage ¢! 
o Wholesale supplier's drought Stage 2 
0 Other 

TEXAS COMM ON ENVIRONMENTAt OUAUTV 

Mo¢et Drowght Conri,tg*ncy Pi*n for IOU, - W\ 540 

CCN 1178t, MAV30 '0/ 
APPROVFDTAR : FV BY < 5~lf > 

4 

'1 



11t15/2005 09:08 3619720309 TRI COUNTY POINT POA p~Atiac)*nent C 
"Mkge%1 of 53 

-gm (check at least one and lili in rhe appropriate :'alu·:) 

o Drinking water treatment as % ofcapacity % 
o Total daily demand as % of pumping capacity -% 
o Total daily demand as % of storage capacicy 
o Pump hours per day hrs. 
V Production or distnbution limitations. 
O Other __ ~ 

Upoo initiation and termination of Stage 2, the utility will mall a put,lie sa i, ):in cement to 

its customers. No notice to TNRCC required. 

R:guiEZZZMZ-fzrzlioatign 
Stage 2 of the Plan may end when all of the conditions lisred as triggerrng evenu. 'iave ce, se,i to 
exist for aperiod of three (3) consecutive days. Upon tcmunation of Slage 2, Stage 1 becomes 

operative, 

Fm1911¥,T•T~T®,t, 

Uliliry-ILIINJEM: 
Visually inspect lines and repair leaks on a daily basis. Monthly review ofcusto,gtr use records 

and follow-up on any that have unusually high usage. 

r/t·r: 

Describe additional measures, ifany, to be implemented directly by the utiliry :o ntdrlage limited 

water supplies and/or reduce water demand. Examples include: reduced or dircontinued 

flushing ofwater mains, activation and use of an alten,att,e st,pply' source<s), l.se Of nzclalmed 

water for non-potable purposes. 
ev 

The second water source R,r'72?~- 'l,u,•74 /%,-y /k:,:,•7[, O Ul,iuime qf.d'ify] is: 
(check one) 

0 Other well 
o [nter-conncction with other system 
o Purchased water 

Oatt /1/OA- £_ 

Ygl~o-W-U~R=igtigni: 
1. Rcswicted Houn: Outside wateting is allowed daily, bu:only during periods specifically 

described in the customer not.ce; between 10:00 PM and 5:00 AM for C:(;mpl,5: OR 
2. Restricted Days/Hours: WB.tei customersarerequestec! to volluitarily li;ni'. the irriga[ion 

oflandscapedareaswithho:ie-:not wprinklers orauiomatic i:rigatioti systz rts. Customers 
are requested to limit outdoor water use to Mo:iday:I for tvater cus, omes ·Aith a 
street address eodiag with the numhers 1,2, or 3, Wednescj y, for water 
customers with a street address ending witb tlie number, 4, S, or 6, and Fridays 

TEXASCOMM. ONENVIRONMENTN OlJAUTY 

Model Drouv• Contin:emey Plmm for IO{h - 61\5/00 . t, CON 117 8*MAY 30 u/ 
5 APPRn\FD TAR:FF 8£91*E 

e,
--

4.
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for water customea with a str®er address tndutg witb the number.; T, 8,9, or 0. 
Irlrigation of landscaped are.as .s further ~mited [c [he hours of 12:00 nl,dn,Bht until 
10:00 a.m. and between 8.00 p.m. and 12.00 mld:ugkt on designated FE[enng days. 
However, irrigation of landstaped areas 0; permttr:d e;: anyt'rae.f.t:s t> niearw; c f a 
hand-held hose, a faucet filled bucket or watering can of five <5) gal.ons (r less. o dnp 
irrigation system. 

3. Other uses Ihat waste water such as water ranning down the gucter. 

STAGE III - MANDATORY WATER USERUIRICIKQMS: 
'G~eti RJJ<e +Ot.\ w.+er dse 6*j /O% 

The water utility will implement Stage 3 wnen any one of the !0:lecte:d trlggers J .eaehed. 

-gm (chcck at least one and fillin the apprcoriatc , aiue) 

n Well level ireaches ft. lm.s.t.) 
o overnight recovery rate reaches ft. 
o Reservoir elevation reaches ft. (m.s. t., 
o Stream flow reaches cfs at USGS gage # 
o Wholesale supplier's drought S[age 3 
0 Other 

Q:mm!1:mLC.g=itx:Haad-Io:gm (check at least one and f.]1 in the appropriate value) 

a Drinking water treatment as % of capacity 
c Total daily demand as % of pumping capacity 
O Total daily demand as % of stcragu capacity 
a Pump hours per day hrs. 
g' Production or distribution limitmons. 
o Other 

% 
51, 

% 

Upon inittation and termination of Stag¢ 3, the uf!!lty ,•lll r,iail a pubf.Ir anuc,t,ncemi,n[: to 
its customers. Notice to TNRCC required. 

Ei_.-ZzzzLLZ- =--.rufzrkr-t 
Stage 3 of'the Plan may end when all of the conditions listed as ttiggen ng evenly hav,: ceaied ro 
exist for a period ofthree (3) consecutive days. Upon temtinal:ion (,f Stage 3, S222,< .2 be,ornes 
operative. 

8-PITETiD9r¥*{*}leiml I ,i I •lt." 

Utilitx-Mg=m; 
Visually inspect lines and repair leaks onaregualar basis. Ftushng:s prollibiled except. fo:dead 
end mains. 

Mod • t D , oi , gt • Co • tgi •: e • e , M • n fo , loUS - O / 15 / 00 

TEXAS COMM ONENVIRONMENTAL QUALITY 

CCN 1 1 789 MW 30 '07 
'i 

APPRAVFD TARIFF BYcf~ 
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Descnbe additional measures. tfany. to be implemented dtr,Zcrly hy the :tn® to PU,1:vd ?inttied 
water supplies and/or reduce water aemand. Examples inc:wde: a,·tt,·atton a·td :.:?e ,)f aFl 
alternativesuppiysource(s): uie ofreclc imed waterfor nc,r·poml>!e pt.·rpose.:; Ob'e'tng low-jlow 
fxtures and water restricrors. 
M,ndatorv Water Use Rcsmctionsi The tbllowir g waet- us:: resji,ions shal ag ply o aH 
customers. 

1. Irrigation of landscaped areas with hose-end sprioklers or automatic -mgrion sy:;rerns 
shall be limited to MondayN R,r water customerJ with a srf'et riddrea ending w ith 
the numben 1,2, or 3, Wednesdays for w•er cumtomen with a :itreet adtln:ss 
endlng with the numben 4,5 or 6, and Fridays for water i·ustomers with a street 
addrtsm ending with the numben 7,8,9, or 0. Irligatloo o { [andsc ioeo arc:as is 
further limited to the houss of l 2.OfJ' midnight until 10.C0 a.m and berwc in &.00 p.m, 
and 12:00 midnight on designsred '•ntering days. However. .rnge.tion (,!' hL:dsc:aped 
areas is permitted at anytime if it is by means of a h,nd·celd hcse, a fauce' 1!hd b JC<et 

or watenng can of five (5) gallorLs or less, or cirip i:rigation sy i;le:n. 

2. Use of water to wash any motor vehicle, morortike, ooa[, trailer. airprane or other 
vehicle is prohibited except on designated wareling days tecw«:n the hours of 2 00 
midnight and 10:00 a.m. and between 8:00 pm and l i.:00 rnidrtighi. S.~c:~ ;v ·shtng, 
when allowed. shall be done witha hand-held bucket or aharid.held hose equipped *irh 
a positive shutoffnozzle for quick nnses. Vehicle washing mav be cone 2 t are/ tirie on 
the immedime pfemisen of a :omrnercial car wah o cor.rrterc,a! sevice srabt,n 
Further, such washing may be exempted from these tegitkations if the hea!£, safety, and 
welfare of the public is contingent upon frequent vehlcle :leansing. sia-h as gii-b[Ige 
trucks and vehicles used to transport food and penshables. 

Use of water to fill, refill, ot add to any indoor or outdoor:;wintn ling Fools., w.id-ng 
pools, or "jacuzzi" type pools is prohibited except on de:tignated watering lays between 
the hours of 12:00 midnight and 10.00 a.m. and betweea 8 p.m. ;Ipl 12 ('0 niidrdght. 

4. Opemtion of any omamental fountain or pond for a:sthetic or scen.; purpc,ses ts 
prohibited except where necessary to support aquatic life or where such focnuiins or 
ponds am equipped with a ttcircutalion system, 

5. Use ofwatcr from hydrants or iush valves shall be limiled to mai,ltaining FLb. ic health, 
safety, and welfare. 

6. Use ofwatcr fortheirrigation of golf coutses, parks, and green belt areai. is prohibited 
exceptbyhandheldhoseandonly ondesigitated watering days bemeen he noun; 12:00 
midnight and 10:00 a.m. and between 8:00 p.m. and 12:00 m:dnight 

7. The foliowing uses ofwater are defined as non-essenlial and ;ue ptohitil€: . 

Modd Drought Contt•g«ncy Plan for IOU. - 6* \ 5#00 
TEXASCOMM ONENVIRONMENTAL QUAUTY 

CCN 11785 MJW 30 '07 
APPRO\/FDTAR:FF BY.~~~ 
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a. wash down of any sidewalks, walk»-ays. dtivewa) s. orlcng Icts, te: n S 
courts, or other hard.SURfaced ate8S; 

b, use of water to u,esh down buildings Or Strucures {:)r purposes other than 
immediate fire protection; 
c. use of water for dust contlol; 
d. flushing glide:rs or pmmirting wE:ter t(: run (Jt accilrlilt a[: in any g:umer or 
street; 
e. failure to repair a Ccrnbollable :eak.is) within a reasor,E tl,: period at~ef having 

been given notice direcring uie mpair of such teid:(s): iuid 
f. Any waste of water. 

STAGE IV- CRITICAL WATER USE EUTRICTIDNS; 
Tar~f ; gt,Au,e .»4.\ w«4•r d#e Ig:) 20% 

The water utility will implement Stage 4- when any one of the st:·lectec nggers is 'uched: 

Syggly-Bascj Trigzm (check at Ieasl one and fill ir. the appmpr ate va.uc:) 

o Well level reaches ft. (m.s.l) 
0 Overnight recovery rate reaches -ft. 
o Reservoir elevation reaches lim.sl.) 
o Shearn flow reaches cfs at USGS gage # 
o Wholesale supplier's droughr Stage 4 
4 Supply conmmination. 
o Other 

Demand- or Capagity-Based Tfiggels (check at least one and fill in the 2.ppr.,Ixik:lt: vitlue) 

o Dnnkjng water treatment as % of capacity F,e 
0 Total daily demand as % of pumping capacity % 
o Total dsily demand as % ofstorage capacity % 
o Pump houm per day hrs. 
sr Production or dislribution limitations. 
V System outage. 
O Other 

Upoo Inigia:ion and termlnatiomi of Slage 4, tbe uillity will mmi! m pw,bll.c ti,jno,lnecm,lit to 

its euo:emers. Nomce to TNRCC required. 

* '-------,ts = ~minmion: 
Stage 4 ofthe Plan maybe micinded when all ofthe. conditions hs[ed agtngjerim, :rv'ems ,ave 

ceased to exist for a period ofthree (3) consecutive clays. Upon b:mu,Ultjc m of Sla ge 4, Sli.gc; 3 

becomes operative, 

.nja.,tr., 

TEXAS COMM ON ENVIRONIAENTN QUALiTY 

Modg ! D , ough , Coe : i •:* en € y Ptap . fe , IOU , - 61 \ 5 ( 00 CCN 11780 Mm 30 ' 07 
8 £=. /+vn 

APPRO\FD TAP!FF BY _*Elgu 
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Qeiralignal.Mgaiwaa 
The utility shall visually inspect lio:s and ,»epair leaks cn a de. 'y basi,; .Ft·mhin i LE ')rot ibited 
except fordead end mains and only baween the hours oljOC p.m.:ud 3:(,C a.·T.. F.melgency 

interconnects or alternative supply iurtngements shall bc initin.ed. At] i:n,:«:rs saa.1 be rza.i as 
often as necessary ro insule complianc:e wtth this orograrl, for '.he benefit ol- 31 lie c:isl:(,mers. 
Describe additional measures, if an), to h.e imp?emerted d,irectly *c mc nagz limited water 
supplies and/or reduce water demand, 

Mandatorv Water Use Rcsrnctiona: All outdoor use of water b: prohibited 
1. Imgationof landscaped areasis absolutely prottitited. 
2. Use of water to wash any motor vehicle, moloibike, boat, trailer, a rpliule. oi other 

vehicle is absolutely prohit ited. 

Model Dr..ght Coagi.g•.cy Pt.a for IOUs - 6(\ 5100 

TEXASCOMM ONENWRONMENTA1 OIJAUT¥ 

CCN 11/80 MAY 30 707 
t- 'hL/D 

APPROVED TARIFF 8Y 2*I--
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APPENDIX A -- SAMPLE SERVICE AGREEMENT 

From 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE. The Tri-County Point Property Owners Association, Inc. is 
responsible for protecting the drinking water supply from contamination or 
pollution which could result from improper private water distribution system 
construction or configuration. The purpose of this service agreement is to notify 
each customer of the restrictions which are in place to provide this protection. 
The utility enforces these restrictions to ensure the public health and welfare. 
Each customer must sign this agreement before the Tri-County Point Property 
Owners Association, Inc. will begin service. In addition, when service to an 
existing connection has been suspended or terminated, the sewer system will not 
re-establish service unless it has a signed copy of this agreement. 

II. RESTRICTIONS. The following unacceptable practices are prohibited by State 
regulations. 

A. No direct connection between the public drinking water supply and a 
potential source of contamination is permitted. Potential sources of 
contamination shall be isolated from the public water system by an air-gap 
or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a 
private water system is permitted. These potential threats to the public 
drinking water supply shall be eliminated at the service connection by the 
installation of an air-gap or a reduced pressure-zone backflow prevention 
device. 

C. No connection which allows water to be returned to the public drinking 
water supply is permitted. 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used 
for the installation or repair of plumbing at any connection which provides 
water for human use. 

E. No solder or flux which contains more than o.2% lead can be used for the 
installation or repair of plumbing at any connection which provides water 
for human use. 
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between the Tri-County Point Property Owners Association, Inc. (the Sewer 
System) and NAME OF CUSTOMER (the Customer). 

A. The Sewer System will maintain a copy of this agreement as long as the 
Customer and/or the premises are connected to the Sewer System. 

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These 
inspections shall be conducted by the Sewer System or its designated agent 
prior to initiating new water service; when there is reason to believe that 
cross-connections or other potential contamination hazards exist; or after 
any major changes to the private water distribution facilities. The 
inspections shall be conducted during the Sewer System's normal business 
hours. 

C. The Sewer System shall notify the Customer in writing of any cross-
connection or other potential contamination hazard which has been 
identified during the initial inspection or the periodic reinspection. 

D. The Customer shall immediately remove or adequately isolate any 
potential cross-connections or other potential contamination hazards on 
his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any 
backflow prevention device required by the Sewer System. Copies of all 
testing and maintenance records shall be provided to the Sewer System. 

IV. ENFORCEMENT. If the Customer fails to comply with the terms of the Service 
Agreement, the Sewer System shall, at its option, either terminate service or 
properly install, test, and maintain an appropriate backftow prevention device at 
the service connection. Any expenses associated with the enforcement of this 
agreement shall be billed to the Customer. 

CUSTOMER'S SIGNATURE: 

DATE: 
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Tri-County Point POA, Inc. 
(Utility Name) 

14 County Road 480 
(Business Address) 

Palacios, Texas 77465 
(City, State, Zip Code) 

361-972-3998 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of 
Convenience and Necessity: 

20616 

This tariff is effective in the following county: 

Jackson 

This tariff is effective in the following cities or unincorporated towns (if any): 

NZA 

This tariff is effective in the following subdivision or systems: 

NZA 

This tariff is effective for the following public water system numbers(s): 

PWS # 1200027.1200028. 1200029 

The above utility lists the following sections of its tariff (if additional pages are needed 
for a section, all pages should be numbered consecutively): 

TABLE OF CONTENTS 

SECTION 1.o - RATE SCHEDITIE o 
SECTION 2.0 - SERVICE RULES AND POLICIES .............................................................r 
SECTION 3.0 - EXTENSION POLICY .10 

APPENDIX A - SAMPLE SERVICE AGREEMENT 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36547-R, 2061< 

APPROVED TARIFF B 

/-
h
. 
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SECTION 1.o -- RATE SCHEDULE 

Meter Size Monthlv Minimum Charge Gallonage Charge 
5/8" or 3/4" $22.00 (Includes unlimited gallons) ILA 
Volume charges are determined based on average consumption for winter period which 
includes the following months: 

FORM OF PAYMENT: The utility will accept the following form(s) of payment: 
Cash X , Check X , Money Order X , Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACr CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITI'EN RECEIFI' WILL BE 
GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 1.0% 
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL. 

Section 1.02 - Miscellaneous Fees 

TAP FEE .....*................*..................***...........................................................*........ $1000.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECI'ION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITIED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Large Connection Tap) .................................................................... Actual Cost 
TAP FEE IS THE UTILITY'SACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECrED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.o OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.OO) ............................*...................... $25·OO 
b) Customer's request that service be disconnected . $30.00 

TRANSFER FEE $50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECIED 

LATE CHARGE (ErrHER $5.Oo OR 10% OF THE BILL) ......................................................... $5.Oo 
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEUNQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE ............................................................................... $30.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36547-R, 20616 

APPROVED TARIFF BY 
g*210 
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SECTION i.o - RATE SCHEDULE 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $£1 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ....0......... t/6THOF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECI'ION AND COSTS SURCHARGE ......................... 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY 
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER 
TESTING. [30 TAC 291.21(K)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.o--EXIENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN 
NEW CONSTRUCI'ION IS NECESSARY TO PROVIDE SERVICE. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
36547-R, 20616<UJ+Yfl, 0410 

APPROVED TARIFF BY *t.;/FHb, 
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Tri-County Point POA, Inc. Sewer Utility Tariff Page No. 4 

SECTION 2.0 -- SERVICE RULES AND POLICIES 

The utility will have the most current Texas Commission on Environmental Quality 
Rules, Chapter 291, Water Utility Regulation, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inspection and 
reproduction at a reasonable cost. The latest Rules or Commission approved changes to 
the Rules supersede any rules or requirements in this tariff. 

Section 2.01 - Application for Sewer Service 

All applications for service will be made on the utility's standard application or contract 
form (attached in the Appendix to this tariff), will be signed by the applicant, any 
required fees (deposits, reconnect, tap, extension fees, etc. as applicable) will be paid 
and easements, if required, will be granted before service is provided by the utility. A 
separate application or contract will be made for each service location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the 
regulations of the regulatory agencies (state and municipal regulations) and for the 
reasons outlined in the TCEQ Rules. In the event that the utility refuses to serve an 
applicant, the utility will inform the applicant in writing of the basis of its refusal. The 
utility is also required to inform the applicant that a complaint may be filed with the 
Commission. 

Section 2.o:1 - Fees and Charges & Easements Required Before Service Can Be 
Connected 

(A) Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the utility, the 
applicant may be required to pay a deposit as provided for in Section 1.02 -
Miscellaneous Fees of this tariff. The utility will keep records of the deposit and credit 
interest in accordance with TCEQ Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits 
unless the applicant has an outstanding account balance with the utility or another 
water or sewer utility which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility 
may be required to make a deposit that does not exceed an amount equivalent to one-
sixth of the estimated annual billings. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Refund of deposit - If service is not connected, or after disconnection of service, the 
utility wiI1 promptly refund the customer's deposit plus accrued interest or the balance, 
if any, in excess of the unpaid bills for service furnished. The utility may refund the 
residential customer's deposit at any time prior to termination of utility service but must 
refund the deposit plus interest for any residential customer who has paid 18 
consecutive billings without being delinquent. 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been 
provided must pay a tap fee as provided in Section 1. A customer requesting service 
where service has previously been provided must pay a reconnect fee as provided in 
Section 1. Any applicant or existing customer required to pay for any costs not 
specifically set forth in the rate schedule pages of this tariff shall be given a written 
explanation of such costs prior to request for payment and/or commencement of 
construction. If the applicant or existing customer does not believe that these costs are 
reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the TCEQ or such other regulatory authority having 
jurisdiction over the utility's rates in that portion of the utility's service area in which the 
applicant's or existing customer's property (ies) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally 
incurred as permitted by 30 T. A, C. 2gl.86(a)(1)(C) if they are listed on this approved tariff. 
For example, a road bore for customers outside a subdivision or residential area could be 
considered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or 
public road right-of-way easements are not available to access the applicant's property, the 
Utility may require the applicant to provide it with a permanent recorded public utility easement 
on and across the applicant's real property sufficient to provide service to that applicant. Such 
easement(s) shall not be used for the construction of production, storage, transmission or 
pressure facilities unless they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the 
utility will install tap and utility cut-off and/or take all necessary actions to initiate service. The 
utility will serve each qualified applicant for service within 5 working days unless line extensions 
or new facilities are required. If construction is required to fill the order and if it cannot be 
completed within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.o -- SERVICE RULES AND POLICIES (Continued) 

Section 2.05 - Customer Responsibility 
The customer will be responsible for furnishing and laying the necessary customer 
service pipe from the tap location to the place of consumption. Customers will not be 
allowed to use the utility's cutoff. 
2.06 Access to Customer's Premises 

All customers or service applicants shall provide access to utility cutoffs at all times 
reasonably necessary to conduct ordinary utility business and after normal business 
hours as needed to protect and preserve the integrity of the public drinking water 
supply. 

Sedion 2.07 - Back Flow Prevention Devices 

No water connection shall be made to any establishment where an actual or potential 
contamination or system hazard exists without an approved air gap or mechanical 
backflow prevention assembly. The air gap or backflow prevention assembly shall be 
installed in accordance with the American Water Works Association (AWWA) standards 
C510, C5ll and AWWA Manual M14 or the University Of Southern California Manual Of 
Cross-Connection Control, current edition. The backflow assembly installation by a 
licensed plumber shall occur at the customer's expense. 

The back ftow assembly shall be tested upon installation by a recognized prevention 
assembly tester and certified to be operating within specifications. Back flow prevention 
assemblies which are installed to provide protection against high health hazards must be 
tested and certified to be operating within specifications at least annually by a 
recognized back flow prevention device tester. The maintenance and testing of the back 
flow assembly shall occur at the customer's expense. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the 
Commission. The due date of bills for utility service will be at least sixteen (16) days 
from the date of issuance. The postmark on the bill or, if there is no postmark on the 
bill, the recorded date of mailing by the utility will constitute proof of the date of 
issuance. Payment for utility service is delinquent if full payment, including late fees 
and the regulatory assessment, is not received at the utility or the utility's authorized 
payment agency by 5:OO p.m. on the due date. If the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next workday after the due date. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

(B) Late Fees 
A late penalty of either $5.00 or io.0% will be charged on bills received after the due 
date. The penalty on delinquent bills will not be applied to any balance to which the 
penalty was applied in a previous billing. The utility must maintain a record of the date 
of mailing to charge the late penalty. 
(C) Information on Bill 
Each bill will provide all information required by the TCEQ Rules. For each of the 
systems it operates, the utility will maintain and note on the monthly bilI a local or toll-
free telephone number (or numbers) to which customers can direct questions about 
their utility service. 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the 
utility will prorate the monthly base bill in proportion to the time service was not 
available to reflect this loss of service. 

Section 2.11- Payments 

All payments for utility service shall be delivered or mailed to the utility's business 
office. If the business office fails to receive payment prior to the time of noticed 
disconnection for non-payment of a delinquent account, service will be terminated as 
scheduled. Utility service crews shall not be allowed to collect payments on customer 
accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the 
payor or payee's bank shall be deemed to be delinquent. All returned payments must be 
redeemed with cash or valid money order. If a customer has two returned payments 
within a twelve month period, the customer shall be required to pay a deposit if one has 
not already been paid. 

Section 2.12 - Service Disconneetion 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed 
on the termination notice. The termination date must be at least io days after the notice 
is mailed or hand delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay 
an outstanding bill in full and is willing to pay the balance in reasonable installments. 
However, a customer's utility service may be disconnected if a bill has not been paid or a 
deferred payment agreement entered into within 26 days from the date of issuance of a 
bill and if proper notice of termination has been given. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Notice of termination must be a separate mailing or hand delivery in accordance with 
the TCEQ Rules. 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the 
TCEQ Rules. 

Section 2.13 - Reconnection of Service 
Utility personnel must be available during normal business hours to accept payments on 
the day service is disconnected and the following day unless service was disconnected at 
the customer's request or due to a hazardous condition. 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and 
any other outstanding charges are paid or the conditions which caused service to be 
disconnected are corrected. 

Section 2.14 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If 
interruptions occur, the utility will re-establish service within the shortest possible time. 
Except for momentary interruptions due to automatic equipment operations, the utility 
will keep a complete record of all interruptions, both emergency and scheduled and will 
notify the Commission in writing of any service interruptions affecting the entire system 
or any major division of the system lasting more than four hours. The notice will 
explain the cause of the interruptions. 

Section 2.15 - Oualitv of Service 

The utility will plan, furnish, and maintain and operate production, treatment, storage, 
transmission, and collection facilities of sufficient size and capacity to provide 
continuous and adequate service for all reasonable consumer uses and to treat sewage 
and discharge effluent of the quality required by its discharge permit issued by the 
Commission. Unless otherwise authorized by the Commission, the utility will maintain 
facilities as described in the TCEQ Rules. 

Section 2.16 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make 
a suitable investigation and advise the complainant of the results. Service will not be 
disconnected pending completion of the investigation. If the complainant is dissatisfied 
with the utility's response, the utility must advise the complainant that he has recourse 
through the Texas Commission on Environmental Quality complaint process. Pending 
resolution of a complaint, the commission may require continuation or restoration of 
service. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

The utility will maintain a record of all complaints which shows the name and address of 
the complainant, the date and nature of the complaint and the adjustment or disposition 
thereof, for a period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility 
service, the utility will conduct an investigation and report the results to the customer. 
If the dispute is not resolved, the utility will inform the customer that a complaint may 
be filed with the Commission. 

SectiOn 2.17 - Customer Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be 
caused by the customer. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.o -- EXTENSION POLICY 

Section st.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCI'ION CHARGES: NO CONTRIBUTION IN AID OF 
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEFI' AS PROVIDED FOR IN 
THIS APPROVED EXTENSION POLICY. 

The Utility is not required to extend service to any applicant outside of its certified 
service area and will only do so under terms and conditions mutually agreeable to the 
Utility and the applicant, in compliance with TCEQ rules and policies, and upon 
extension of the Utility's certified service area boundaries by the TCEQ. 

The applicant for service will be given an itemized statement of the costs, options such 
as rebates to the customer, sharing of construction costs between the utility and the 
customer, or sharing of costs between the customer and other applicants prior to 
beginning construction. 

The Utility is not required to extend service to any applicant outside of its certificated 
service area and will only do so under terms and conditions mutually agreeable to the 
Utility and the applicant, in compliance with TCEQ rules and policies, and upon 
extension of the Utility's certificated service area boundaries by the TCEQ. 

Section g.02 - Costs Utilities and Service Applicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water 
main or distribution line necessary to extend service to an individual residential 
customer within a platted subdivision. 

However, if the residential customer requesting service purchased the property after the 
developer was notified in writing of the need to provide facilities to the utility, the utility 
may charge for the firSt 200 feet. The utility must also be able to document that the 
developer of the subdivision refused to provide facilities compatible with the utility's 
facilities in accordance with the utility's approved extension policy after receiving a 
written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to 
their property from the nearest collection line even if that line does not have adequate 
capacity to serve the customer. However, if the customer places unique, non-standard 
service demands upon the system, the customer may be charged the additional cost of 
extending service to and throughout their property, including the cost of all necessary 
transmission and storage facilities necessary to meet the service demands anticipated to 
be created by that property. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

Unless an exception is granted by the TCEQ's Executive Director, the residential service 
applicant shalI not be required to pay for costs of main extensions greater than 6" in 
diameter for gravity wastewater lines. 
Exceptions may be granted by the TCEQ Executive Director if 

• adequate service cannot be provided to the applicant using the maximum line 
sizes listed due to distance or elevation, in which case, it shall be the utility's 
burden to justify that a larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting 
requirements or building codes of municipalities within whose corporate 
limits or extraterritorial jurisdiction the point of use is located; or the 
residential service applicant is located outside the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the 
specific extension or a rebate plan which may be limited to seven years to return the 
portion of the applicant's costs for oversizing as new customers are added to ensure that 
future applicants for service on the line pay at least as much as the initial service 
applicant. 

For purposes of determining the costs that service applicants shall pay, commercial 
customers with service demands greater than residential customer demands in the 
certified area, industrial, and wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, 
such applicant will be required to pay all expenses incurred by the utility in excess of the 
expenses that would be incurred in providing the standard service and connection 
beyond 200 feet and throughout his property including the cost of all necessary 
transmission facilities. 

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve 
other customers in the immediate area. The individual residential customer shall not be 
charged for any additional treatment facilities. Contributions in aid of construction of 
individual residential customers for production, storage, treatment or transmission 
facilities unless otherwise approved by the Commission under this specific extension 
policy. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.o -- EXTENSION POLICY (Continued) 

Section 3.OR - Contributions in Aid of Construction 
Developers may be required to provide contributions in aid of construction in amounts 
sufficient to furnish the development with all facilities necessary to provide for 
reasonable local demand requirements and to comply with Texas Commission on 
Environmental Quality minimum design criteria for facilities used in the production, 
collection, transmission, pumping, or treatment of sewage or Texas Commission on 
Environmental Quality minimum requirements. For purposes of this subsection, a 
developer is one who subdivides or requests more than two meters on a piece of 
property. Commercial, industrial, and wholesale customers will be treated as 
developers. 

Any applicant who places unique or non-standard service demands on the system may 
be required to provide contributions in aid of construction for the actual costs of any 
additional facilities required to maintain compliance with the Texas Commission on 
Environmental Quality minimum design criteria for water production, treatment, 
pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the 
provisions and restrictions of 30 TAC 2gl.86(d). When a developer wishes to extend the 
system to prepare to service multiple new connections, the charge shall be the cost of 
such extension, plus a pro-rata charge for facilities which must be committed to such 
extension compliant with the Texas Commission on Environmental Quality minimum 
design criteria. As provided by 30 TAC. :zgl.85(e)(3), for purposes of this section, 
commercial, industrial, and wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of facilities 
committed to a developer's property under the following circumstances: 
• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of 

facilities necessary to provide service to the lots has been completed and if the 
standby fees are included on the utilities approved tariff after a rate change 
application has been filed. The fees cannot be billed to the developer or collected 
until the standby fees have been approved by the commission or executive 
director. 

• for purposes of this section, a manufactured housing rental community can only 
be charged standby fees under a contract or if the utility installs the facilities 
necessary to provide individually metered service to each of the rental lots or 
spaces in the community. 

TEXAS COMM. ON ENVIRONMENTAL QU? 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

Section R.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.O -
Extension Policy of this tariff shall be subject to appeal as provided in this tariff, TCEQ 
rules, or the rules of such other regulatory authority as may have jurisdiction over the 
utility's rates and services. Any applicant required to pay for any costs not specifically 
set forth in the rate schedule pages of this tariff shall be given a written explanation of 
such costs prior to payment and/or commencement of construction. If the applicant 
does not believe that these costs are reasonable or necessary, the applicant shall be 
informed of the right to appeal such costs to the TCEQ or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service 
area in which the applicant's property(ies) is located. 

Section R.OR - Applying for Service 

The Utility will provide a written service application form to the applicant for each 
request for service received by the Utility's business offices. A separate application shall 
be required for each potential service location if more than one service connection is 
desired by any individual applicant. Service application forms will be available at the 
Utility's business office during normal weekday business hours. Service applications 
will be sent by prepaid first class United States mail to the address provided by the 
applicant upon request. Completed applications should be returned by hand delivery in 
case there are questions which might delay fulfilling the service request. Completed 
service applications may be submitted by mail if hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be 
required to submit a written service application and request that a tap be made. A 
diagram, map, plat, or written metes and bounds description of precisely where the 
applicant desires each tap or service connection is to be made and, if necessary, where 
the meter is to be installed, along the applicant's property line may also be required with 
the tap request. The actual point of connection and meter installation must be readily 
accessible to Utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by vehicles and mowers. If the Utility has more than 
one main adjacent to the service applicant's property, the tap or service connection will 
be made to the Utilityts nearest service main with adequate capacity to service the 
applicant's full potential service demand. Beyond the initial 200 feet, the customer 
shall bear only the equivalent cost of extending from the nearest main. If the tap or 
service connection cannot be made at the applicant's desired location, it will be made at 
another location mutually acceptable to the applicant and the Utility. If no agreement 
on location can be made, the applicant may refer the matter to the TCEQ for resolution. 
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SECTION 3.0 -- EXI'ENSION POLICY (Continued) 

Sectionst.06 - Oualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's 
requirements for service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has 
made payment or made arrangement for payment of tap fees, (3) has provided all 
easements and rights-of-way required to provide service to the requested location, (4) 
delivered an executed customer service inspection certificate to the Utility, if applicable, 
and (5) has executed a customer service application for each location to which service is 
being requested. 

The Utility shall serve each qualified service applicant within its certified service area as 
soon as practical after receiving a completed service application. All service requests 
will be fulfilled within the time limits prescribed by TCEQ rules once the applicant has 
met all conditions precedent to achieving "qualified service applicant" status. If a 
service request cannot be fulfilled within the required period, the applicant shall be 
notified in writing of the delay, its cause and the anticipated date that service will be 
available. The TCEQ service dates shall not become applicable until the service 
applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by TCEQ rules. 

Section St.07 - Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as 
defined by TCEQ rule) to provide permanent recorded public utility easements as a 
condition of service to any location within the developer's property. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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APPENDIX A -- SAMPLE SERVICE AGREEMENT 

From 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE. The Tri-County Point Property Owners Association, Inc. is 
responsible for protecting the drinking water supply from contamination or 
pollution which could result from improper private water distribution system 
construction or configuration. The purpose of this service agreement is to notify 
each customer of the restrictions which are in place to provide this protection. 
The utility enforces these restrictions to ensure the public health and welfare. 
Each customer must sign this agreement before the Tri-County Point Property 
Owners Association, Inc. will begin service. In addition, when service to an 
existing connection has been suspended or terminated, the sewer system will not 
re-establish service unless it has a signed copy of this agreement. 

II. RESTRICTIONS. The following unacceptable practices are prohibited by State 
regulations. 

A. No direct connection between the public drinking water supply and a 
potential source of contamination is permitted. Potential sources of 
contamination shall be isolated from the public water system by an air-gap 
or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a 
private water system is permitted. These potential threats to the public 
drinking water supply shall be eliminated at the service connection by the 
installation of an air-gap or a reduced pressure-zone backflow prevention 
device. 

C. No connection which allows water to be returned to the public drinking 
water supply is permitted. 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used 
for the installation or repair of plumbing at any connection which provides 
water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the 
installation or repair of plumbing at any connection which provides water 
for human use. 
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between the Tri-County Point Property Owners Association, Inc. (the Sewer 
System) and NAME OF CUSTOMER (the Customer). 

A. The Sewer System will maintain a copy of this agreement as long as the 
Customer and/or the premises are connected to the Sewer System. 

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These 
inspections shall be conducted by the Sewer System or its designated agent 
prior to initiating new water service; when there is reason to believe that 
cross-connections or other potential contamination hazards exist; or after 
any major changes to the private water distribution facilities. The 
inspections shall be conducted during the Sewer System's normal business 
hours. 

C. The Sewer System shall notify the Customer in writing of any cross-
connection or other potential contamination hazard which has been 
identified during the initial inspection or the periodic reinspection. 

D. The Customer shall immediately remove or adequately isolate any 
potential cross-connections or other potential contamination hazards on 
his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any 
backflow prevention device required by the Sewer System. Copies of all 
testing and maintenance records shall be provided to the Sewer System. 

IV. ENFORCEMENT. If the Customer fails to comply with the terms of the Service 
Agreement, the Sewer System shall, at its option, either terminate service or 
properly install, test, and maintain an appropriate backflow prevention device at 
the service connection. Any expenses associated with the enforcement of this 
agreement shall be billed to the Customer. 

CUSTOMER'S SIGNATURE: 

DATE: 
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WATER UTILITY TARIFF 
FOR 

Tri-County Point Property Owners Association. Inc. 
(Utility Name) 

HC 2 Box 283-1 
(Business Address) 

Palacios. Texas 77465 
(City, State, Zip Code) 

(512) 972-6363 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate(s) of Convenience and 
Necessity: 

11786 

This tariffis effective in the following counties: 

Jackson and Calhoun 

This tariff is effective in the following cities or unincorporated towns (ifany): 

None 

This tariff is effective in the following subdivisions or systems: 

Boca Chica. Sections 1-8. and facilities plus 200 feet for 3/4 mile west of Section 3 along Countv Road 
978 
PWS #s 1200027. 1200028 and 1200029 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (ifadditional pages are needed for a section, all 
pages should be numbered consecutively): 

SECTION PAGE 

1.0 RATE SCHEDULE .. ......··.··.....................2 
2.0 SERVICE RULES 
3.0 EXTENSION POLICY .. 

APPENDIX A SERVICE AGREEMENTS 
ATTACHMENT DROUGHT CONTINGENCY PLAN 
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' k, CCN 11786 MAR 08 '01 
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Model Drought Comtingency Plan 

DROUGHT CONTINGENCY PLAN 
FOR THE 

INVESTOR OWNED UTILITY 
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Section 1 Declaration of Policy, Purpose, and Inteat 

In cases of extreme drought, periods of abnormally high usage, system contamination, or extended 
reduction in ability to supply water due to equipment failure, temporaty restrictions may be instituted to 
limit non-essential water usage. The purpose ofthe Drought Contingency Plan is to encourage customer 
conservation in order to maintain supply, storage, or pressure or to comply with the requirements of a 
court, government agency or other authority. 

Please note: Water restriction is not a legitimate alternative ifwater system does not meet the Texas 
Natural Resource Conservation Commission's (TNRCC) capacity requirements undernormal conditions 
or if the utility fails to take atl immediate and necessary steps to replace or repair malfunctioning 
equipment. 

I R/eke v -7-)3 v -2 ) H-' (Please print name), being the responsible official 
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Section 2 Public Involvement 

Opportunity for the public to provide input into the preparation of the Plan was provided by: 
(check at teast one of the following) 

o scheduling and providing public notice of a public meeting to accept input on the Plan. 
The meeting took place at: 

Date: Time: Location: 

o mailed survey with summary of results. (attach survey and results) 

Sbill insert inviting comment. (attach bill insert) 

o other method 

Section 3 Public Education 

c *Lgo. 
The*/. eo..m, /%,br /1,<0,4 *L'A#lname ofutilio,) will periodically provide the public with 
information about the Plan, including information about the conditions under which each stage of the 
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage. 

Drought plan information will be provided by: 
(check at least one of the following) 

¤ public meeting 

O press releases 

d utility bill inserts 

0 other '- 

Section 4 Coordination with Regional Water Planning Groups 

The service area of the-72€a.*74 'G, 27-- 6&#u:A O wn·Us (name ofyour utilio,) is located within: 
, 1. 

Regional Water Planning Group (RWPG) f 

_y#<. covwft QO/41 69°f'ez-r~ouG~e ofyour utili<y) has mailed a copy of this Plan to the RWPG. 

; ..'-,ie i L,; *Uit L htd'JJ 1(]2 CC'? 511ATIO3 Co'.if.9.03 
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Se¢tion 5 Notice Requirements 

Written notice will be provided to each customer prior to implementation or termination of each 
stage of the water restriction program. Mailed notice must be given to each customer 72 hours prior 
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of 
the plan for 24 hours after notice is provided. The written notice to customers will contain the following 
information: 

the date restrictions will begin, 
the circumstances that triggered the restrictions, 
the stages of response and explanation of the restrictions to be implemented, and, 
an explanation of the consequences for violations. 

The utility must notify the TNRCC by telephone at (512) 239- 6020, or electronic mail at 
watermon@tn,cc. state.ttus prior to implementing Stage III and must notifv in writing the Public 
Drinking Water Section at MC - 155. P.O. Box 13087, Austin. Texas 78711-3087 within five (5) 
working davs of implementation including a copy of the utility's restriction notice. The utility 
must file a status report of its restriction program with the TNRCC at the initiation and 
termination of mandatory water use restrictions (i.e. Stages III and IV). 

Section 6 Violations 

1. First violation - The customer will be notified by written notice oftheir specific violation. 

2. Subsequent violations: 

a. After written notice, the utility may install a flow restricting device in the line to limit the 
amountof water which will pass through the meter in a 24 hour period. The utility may 
charge the customer for the actual cost of installing and removing the flow restricting 
device, not to exceed $50.00. 

b. After written notice, theutility maydiscontinue service atthemeterforaperiodofseven 
(7) days, or until the end of the calendar month, whichever is LESS. The normal 
reconnect fee of the utility will apply for restoration of service. 

Section 7 Exemptions or Variances 

The utility may grant any customer an exemption or variance from the drought contingency plan for 
good cause upon written request. A customer who is refused an exemption or variance may appeal 
such action of the utility in writing to the Texas Natural Resource Conservation Commission. The 
utility will treat all customers equally concerning exemptions and variances, and shall not discriminate 
ingranting exemptions andvariances. Noexemption orvariance shall beretroactive orotherwisejustify 
any violation o f this Plan occurring prior to the issuance of the variance. 

· , Wl. 21 t. 4· · ,# 
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Section 8 Response Stages 

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to 
declare an emergency or severe condition, the utility will initially declare Stage I restrictions. If, after 
a reasonable period of time, demand is not reduced enough to alleviate outages, reduce the risk of 
outages, or comply with restrictions required by a courts government agency or other authority, Stage II 
may be implemented with Stage III to follow if necessary. 

STAGE I - CUSTOMER AWARENESS 

Stage 1 will begin: 
Every April lit, the utility will mail a public announcement to its customers. 
No notice to TNRCC required. 

Stage 1 will end: 
Every September 30th, the utility will mail a public announcement to its customers. 
No notice to TNRCC required. 

Utility Measures: 
This announcement will be designed to increase customer awareness of water conservation and 
encourage the most efficient use ofwatet A copy ofthe current public announcement on water 
conservation awareness shall be kept on file available for inspection by the TNRCC. 

Voluntary Water Use Restrictions: 
Water customers are requested to voluntarily limit the use of water for non-essential purposes 
and to practice water conservation. 

STAGE II -VOLUNTARY WATER CONSERVATION: 

The water utility will implement Stage 2 when any one ofthe selected triggers is reached: 

Supply-Based Triegers (check a~eas~one and fill in the appropriate value) 

o Well level ref . mean sea level (m.s.1.) 
¤ Overnight rec ft. -
o Reservoir ele ft. (m.s.1.) 
o Stream flow reaches cfs at USGS gage # 
o Wholesale supplier's drought Stage 2 
o Other 

ovyy'm5'064 
gtion reacnes /· 
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Demand- or CaDacitv-Based Trilzfers (check at least one and fill in the appropriate value) 

o Drinking water treatment as % of capacity % 
o Total daily demand as % of pumping capacity % 
o Total daily demand as % of storage capacity % 
o Pump hours per day hrs. 
V Production or distribution limitations. 
c Other 

Upon initiation and termination of Stage 2, the utility will mail a public announcement to 
its customers. No notice to TNRCC required. 

Reauirements for termination 
Stage 2 of the Plan may end when all ofthe conditions listed as triggedng events have ceased to 
exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage 1 becomes 
operative. 

Utility Measures: 
Visually inspect lines andrepair leaks on adaily basis. Monthly review ofcustomer use records 
and follow-up on any that have unusually high usage. 

Describe additionalmeasures, ifany, to be implemented directlybytheutilityto manage limited 
water supplies and/or reduce water demand. Examples include: reduced or discontinued 
flushing ofwater mains, activation and use ofan alternative supply source(s): use of reclaimed 
water for non-potable purposes. 

UJ/,* r The second water source for72/- &,u,zm /1·,·kr /k*20•f,90 lname €J utiho,,) is: 
VE 

(check one) 

o Other well 
o Inter-connection with other system 
o Purchased water 
2' Other _~4(O_«e-

Voluntary Water Use Restrictions: 
1. Restricted Hours: Outside watedng is allowed daily, butonly during periods specifically 

described in the customer notice; between 10:00 PM and 5:00 AM for example; OR 
2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation 

of Iandscaped areas with hose-end sprinklers orautomatic irrigation systems. Customers 
are requested to limit outdoor water use to Mondays for water customers with a 
street address ending with the numbers 1, 2, or 3, Wednesdays for water 
customers with a street address ending with the numbers 4,5, or 6, and Fridays 

• .-,f·m. w 4..d ,· i.. , l..., VV .t•k V wl ,; ,.t /, 
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for water customers with a street address ending with the numbers 7,8,9, or 0. 
Irrigation of landscaped areas is fluther limited to the hours of 12:00 midnight until 
10:00 a.m. and be~een 8:00 p.m. and 12:00 midnight on designated watering days. 
However, irrigation of landscaped areas is permitted at anytime if it is by means of a 
hand-held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip 
imgation system. 

3. Other uses that waste water such as water nmning down the gutter. 

STAGE III - MANDATORY WATER USE RESTRICTIONS: 

The water utility will implement Stage 3 when any one of the selected triggers is reached: 

Supply-Based Triggers (check at least one and fill in the appropriate value) 

o Well level reaches ft. On.s.1.) 
0 Overnight recovery rate reaches ft. 
O Reservoir elevation reaches ft. (m.s.1.) 
o Stream flow reaches cfs at USGS gage # 
o Wholesale supplier's drought Stage 3 
0 Other 

Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value) 

o Drinking water treatment as % of capacity 
O Total daily demand as % of pumping capacity 
a Total daily demand as % of storage capacity 
o Pump hours per day hrs. 
90' Production or distribution limitations. 
0 Other 

% 
% 

% 

Upon initiation and termination of Stage 3, the utility will mail a public announcement to 
its customers. Notice to TNRCC required. 

Reauirements for termination 
Stage 3 ofthe Plan may end when all ofthe conditions listed as triggering events have ceased to 
exist for a period ofthree (3) consecutive days. Upon termination ofStage 3, Stage 2 becomes 
operative. 

Utility Measures: 
Visually inspect lines and repair leaks on aregualar basis. Flushing is prohibited except for dead 
end mains. 

I C.9116 i •1, J': iL Mk. i9 J: {0'2 COFd E,#-I, %TIO,·J CO'i:.'ifi't'4~ 
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Describe additional measures. ifany. to be implemented directly by the utility to manage limited 
water supplies and/or reduce water demand. Examples include: activation and use of an 
alternativesupplysource(s): useofrectaimedwaterfor non-potablepurposes: oJTewing tow-Jlow 
ftxtures and water restrictors. 
Mandator, Water Use Restrictions: The following water use resttictions shall apply to all 
customers. 

1. Irrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems 
shall be limited to Mondays for water customers with a street address ending with 
the numbers 1,2, or 3, Wednesdays for water customers with a street address 
ending with the numbers 4,5, or 6, and Fridays for water customers with a street 
address ending with the numbers 7,8,9, or 0. Irrigation of landscaped areas is 
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 pm 
and t 2:00 midnight on designated watering days. However, irrigation of landscaped 
areas is permitted at anytime if it is by means ofa hand-held hose, a faucet filled bucket 
or watering can of five (5) gallons or less, or drip irrigation system. 

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other 
vehicle is prohibited except on designated watering days between the hours of 1 2.00 
midnight and 10:00 am and between 8:00 p.m. and 12:00 midnight. Such u Ehing, 
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with 
a positive shutoffnozzle for quick rinses. Vehicle washing may be done at any time on 
the immediate premises of a commercial car wash or commercial service station. 
Further, such washing may be exempted from these regulations ifthe health, safety, and 
welfare of the public is contingent upon frequent vehicle cleansing, such as garbage 
trucks and vehicles used to t'ansport food and peIishables. 

Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading 
pools, or"jacuzzi" type pools is prohibited except on designated watering days between 
the hours of 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight. 

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is 
prohibited except where necessary to support aquatic life or where such fountains or 
ponds are equipped with a recircuration system. 

5. Use ofwater from hydrants or flush valves shall be limited to maintaining public health, 
safety, and welfare. 

6. Use ofwater for the irrigation of golf courses, parks, and green belt areas is prohibited 
except by handheld hose and only ondesignated watering days between thehours 12:00 
midnight and 10:00 am and between 8:00 p.m. and 12:00 midnight. 

7. The following uses of water are defined as non-essential and are prohibited:.. 

t.-j-Ae [.-U-"A·1-J ;Jv J'6'.ivk. 1 ., i 
Model Drought Contingency Platt for fOUs - 6¢\5100 

7 ' bi CCN 11 ? 86 t. <R u8 U t 
#rln r*,e,6¥A A .r ;v. ' j i,HrvrF bi' LJA.,< ·€0'~ 

4 
.Il

 



Attachment C a. wash down of any sidewalks, walkways, driveways. parking totfd#Btu of 53 
courts, or other hard-surfaced areas; 
b, use of water to wash down buildings or structures for purposes other than 
immediate fire protection; 
c. use of water for dust control; 
d. flushing gutters or permitting water to run or accumulate in any gutter or 
street; 
e. failure to repair a controllable leak(s) within a reasonable period after having 
been given notice directing the repair of such leak(s); and 
f Any waste of water. 

STAGE IV - CRITICAL WATER USE RESTRICTIONS: 

The water utility will implement Stage 4 when any one of the selected tliggers is reached: 

Supply-Based Triggers (check at least one and fill in the appropriate value) 

o Well level reaches ft. (m.s.1.) 
o Overnight recovery rate reaches ft. 
o Reservoir elevation reaches ft. On.s.1.) 
0 Stream tlow reaches cfs at USGS gage # 
o Wholesale supplier's drought Stage 4 
e'' Supply contamination. 
0 Other 

Demand- or Capacity-Based Triggers (check at least one and fill in the appropriate value) 

O Drinking water treatment as % ofcapacity % 
o Total daily demand as % of pumping capacity % 
o Total daily demand as % of storage capacity % 
o Pump hours per day hrs. 
g' Production or distribution limitations. 
V System outage. 
0 Other 

Upon initiation and termination of Stage 4, the utility will mail a public announcement to 
its customers. Notice to TNRCC required. 

Requirements for tennination: 
Stage 4 of the Plan may be rescinded when all of the conditions listed as tnggering events have 
ceased to exist for a period of three (3) consecutive days. Upon tennination of Stage 4, Stage 3 
becomes operative. 
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The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited 
except for dead end mains and only between the hours of9:00 p.m. and 3:00 a.m.. Emergency 
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as 
often as necessary to insure compliance with this program for the benefit of ali the customers. 
Describe additional measures, if any, to be implemented directly to manage limited water 
supplies and/or reduce water demand. 

Mandatory Water Use Restrictions: All outdoor use of water is prohibited. 
1. Irrigation of landscaped areas is absolutely prohibited. 
2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other 

vehicle is absolutely prohibited. 

Model Drought Contingency Ptan for IOUs - 6/15/00 9 Cobl 1 1 Z 8 6 R.~.R U 8 '0 l 
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RESTATED OPERATING AGREEMENT OF 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC 

THIS OPERATING AGREEMENT (this "Agreement") is signed as of the 13~ day 
of November, 2019 (the "Effective Date"), by CSWR-TEXAS UTILITY HOLDING 
COMPANY, LLC, a Texas limited liability company, as the sole Member of CSWR-
TEXAS UTILITY OPERATING COMPANY, LLC a Texas limited liability company 
(the "Company"). 

RECITALS 

WHEREAS, on July 16, 2019, the Company was organized a limited liability 
company under the laws of Texas pursuant to the Texas Limited Liability Company 
Act Texas Business Organization Code Title 3 Chapter 101 (the "Act") for the purpose 
of, among other things, of investing in and operating water and waste water utilities; 

WHEREAS, on September 23, 2019, the Company amended its name to "Yellow 
Rose Utility Operating Company, LLC", October 18, 2019 the Company amended its 
name to "Palmwood Water Utility Operating Company, LLC" and on November 13, 
2019 the Company amended its name to "CSWR-Texas Utility Operating Company, 
LLC , 1 . 

WHEREAS, the aforementioned Member desires to restate and adopt this 
Operating Agreement setting forth the Member's desire for the management and 
operation of such limited liability company. 

NOW THEREFORE, in consideration of the mutual covenants and other good 
and valuable consideration, the receipt and legal sufficiency of which are hereby 
acknowledged, the Member hereby states as follows: 

ARTICLE I. 
ORGANIZATION 

1.1. Certain Definitions. As used herein, the following terms have the 
following meanings: 

(a) "Act" is defined in Section 1.2 hereof. 

(b) "Agreement" means this Operating Agreement as the same may be 
amended from time to time. 

(c) "Business Property" means all properties, assets and interests 
(whether real or personal, tangible or intangible) now or hereafter owned or held by 
the Company. 

(d) "Capital Account" means the Capital Account maintained by the 
Company for each Member in accordance with Treasury Regulations Section 1.704-
1(b)(2)(iv), as amended from time to time. 
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(e) "Capital Contributions" means with respect to the Member, the 
total amount of money and the fair market value of the other property, if any, to be 
contributed to the Company by the Member in accordance with Article II hereof. The 
Member's "Paid-In Capital Contribution" means the amount of the Member's Capital 
Contribution actually paid in cash or other property actually contributed to or on behalf 
of the Company. With respect to the Company, such terms shall mean the aggregate 
Capital Contributions and aggregate Paid-In Capital Contributions, respectively, of the 
Member. 

(f) "Capital Transaction" means any of the following items or 
transactions: a sale, transfer or other disposition of all or substantially all of the assets of 
the Company, condemnation actions, net insurance recoveries (other than for 
temporary loss of use), the refinancing of the mortgage or other indebtedness of the 
Company. The payment of Capital Contributions by the Member shall not be included 
within the meaning of the term "Capital Transaction." 

(g) "Code" means the Internal Revenue Code of 1986, as amended from 
time to time, or any successor statute. 

(h) "Company" means this limited liability company and any 
successors hereto. 

(i) "Depreciation" means for each fiscal year, an amount equal to the 
depreciation, amortization or other cost recovery deduction allowable with respect to 
an asset for such fiscal year. In the event the book value of an asset differs from its 
adjusted tax basis at the beginning of such year , then the Depreciation shall be an 
amount which bears the same ratio to the fair market value (as may be adjusted 
pursuant to Treasury Regulations Section 1.704-1(b)(2)(iv)(f) and (g)) as the 
Depreciation determined for federal income tax purposes bears to the beginning 
adjusted tax basis. 

(j) "Dissolution Proceeds" is defined in Section 10.2 hereof. 

(k) "Net Profits" or "Net Losses" for the applicable period means the 
gross income of the Company minus (a) all net cash outlays of any kind, whether 
capital in nature or not to the extent the same are not depreciable or amortizable for 
federal income tax purposes (or, as the context may require, to the extent the same are 
not depreciated or amortized for federal income tax purposes), including, without 
limiting the generality of the foregoing, all operating expenses payable by the 
Company, salaries, life insurance premiums on policies owned by the Company, and 
interest on any Company indebtedness; and (b) all Depreciation allowable for federal 
income tax purposes. In the event that such sum is a positive number, it shall be 
considered "Net Profits" and if the sum is a negative number, it shall be considered 
"Net Losses." 

(1) "Person" is defined in Section 1.9 hereof. 

2 
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(m) "Treasury Regulation(s)" means the Income Tax Regulations 
promulgated under the Code, as such Treasury Regulations may be amended or 
supplemented from time to time. 

1.2. Formation. The Member has formed the Company under and pursuant to 
the provisions of the Act for the limited purposes and scope set forth in this 
Agreement. The Member has filed in the appropriate governmental office(s) Articles of 
Organization which conform to the requirements of the Act in order to constitute the 
Company as a valid limited liability company under the Act. The costs and expenses 
associated with such filing shall be borne by the Company. 

1.3. Name. The business and affairs of the Company shall be conducted 
solely under the name of "CSWR-Texas Utility Operating Company, LLC", and such 
name shall be used at all times in connection with the business and affairs of the 
Company; provided that the Member may operate the Company under any other name 
necessary or convenient to qualify it to do business in any state or jurisdiction. 

1.4. Term. The Company shall continue in existence perpetually, or until 
dissolved by the Member under the terms of this Agreement. 

1.5. Business of the Company. The business of the Company is to: (i) invest in 
and operate water and waste water utilities; (ii) own, finance, hold, manage, 
manufacture, sell, exchange or otherwise deal with and dispose of all or any part of the 
Business Property; and (iii) transact any and all lawful business for which a limited 
liability company may be organized under the Act and exercise all rights and engage in 
all activities related thereto (the "Business"). 

1.6. Principal Office. The principal office of the Company shall be at 500 
Northwest Plaza Drive, Suite 500, St. Ann, MO 63074, or such other location as may be 
hereafter determined by the Manager. 

1.7. Registered Office and Registered Agent. The name of the Company's 
registered agent for service of process in Texas and the address of the Company's 
registered office in Texas shall be as provided in the Articles of Organization. The 
Manager may in his sole discretion and from time to time change the address of the 
registered office and the registered agent by filing the documents required by law. 

1.8. Articles of Organization and Other Instruments. The Member has 
executed or has authorized the execution of the Articles of Organization in accordance 
with the Act and shall execute such other documents and instruments and take all such 
other actions as may be deemed by the Manager to be necessary or appropriate to 
effectuate and permit the continuation of the Company under the laws of the State of 
Texas or the laws of any other state in any other state which the Member deems 
necessary or appropriate. The Manager shall, from time to time, take appropriate 
action, including the preparation and filing of such other amendments to the Articles of 
Organization and other certificates as may be required under the laws of the State of 
Texas or any other state, to enable the Company to do business in the State of Texas or 
any other state. 

3 



Attachment E 
Page 4 of 14 

DocuSign Envelope ID: 7A776122-CFE7-4DEB-B2E8-F3F8F35D81 DE 

1.9. Additional Definitions. The definitions in Section 1.1 shall apply equally 
to both the singular and plural forms of the terms defined. Whenever the context may 
require, any pronoun used herein shall include the corresponding masculine, feminine 
and neuter forms. The term "Person" includes individuals, partnerships, corporations, 
limited liability companies, trusts, and other associations and entities. The words 
"include," "includes," and "including" shall be deemed to be followed by the phrase 
"without limitation." The words "herein," "hereof," "hereunder," and similar terms shall 
refer to this Agreement unless the context otherwise requires. 

ARTICLE II. 
CAPITAL CONTRIBUTIONS 

2.1. Initial Capital Contributions. The Member shall make the Capital 
Contribution to the Company as reflected on Exhibit A attached hereto and 
incorporated herein by reference. 

ARTICLE III. 
DISTRIBUTIONS 

3.1. Distributions. Except as otherwise requested by the Member or required 
by law, cash distributions shall be made to the Member on the following bases at such 
time (but at least annually) and in such amounts as the Manager in his sole discretion 
shall determine: 

(a) Distributions, other than from a Capital Contribution, shall be 
made in the following order of priority: 

(i) To the payment of liabilities of the Company then due and 
owing to Persons other than the Member; 

(ii) To the Member, in an amount equal to the unpaid balance of 
principal and accrued interest of any loan by the Member to the Company; 

(iii) The balance, if any, shall be distributed to the Member. 

(b) The proceeds of any Capital Transaction and the distribution upon 
liquidation under Section 10.2 shall be made in the following order of priority: 

(i) To the payment of liabilities of the Company then due and 
owing to Persons other than the Member; 

(ii) To establish such reserves as the Manager in his discretion 
determines to be reasonably necessary for any contingent or foreseeable liability or 
obligation of the Company; provided, however, that the balance of any such reserve 
remaining at such time as the Manager shall reasonably determine shall be distributed 
in accordance with subparagraphs (iii) through (v) of this Section 3.1(b); 

(iii) To the payment to the Member of an amount equal to the 
unpaid balance of principal and accrued interest of any Loan by the Member; 

4 
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(iv) To the Member, an amount equal to its Capital 
Contributions reduced (but not below zero) by the amount of all prior distributions to it 
under this Section 3.1; 

(v) The balance, if any, shall be distributed to the Member. 

3.2. Distributions to Be Made In Cash. Unless otherwise determined by the 
Member, all distributions to the Member shall be made in cash. 

ARTICLE IV. 
ALLOCATION OF NET PROFITS AND NET LOSSES 

4.1. Profits and Losses. Net Profits and Net Losses incurred and / or accrued 
shall be allocated to the Member. 

ARTICLE V. 
ACCOUNTING; RECORDS 

5.1. Accounting Methods. The Company books and records shall be prepared 
in accordance with generally accepted accounting principles, consistently applied. All 
Federal, state and local tax returns of the Company shall be prepared by the Company's 
certified public accountants, under the direction of the Manager. 

5.2. Fiscal Year. The fiscal year of the Company shall be the twelve calendar 
month period ending December 31. 

5.3. Tax Status. The Member shall elect such tax status that it deems 
appropriate for each tax year by notifying the Manager of such election. 

ARTICLE VI. 
POWERS, RIGHTS AND DUTIES OF THE MEMBER AND MANAGER 

6.1. Restriction of the Member's Rights to Participate in Management. 
Except as otherwise expressly provided herein, the Member shall have no voice in, take 
any part in, nor interfere with, the conduct control, or management of the business of 
the Company in its capacity as the Member, nor shall the Member have any authority 
or power to act for, or on behalf of, the Company, or to bind the Company in any 
respect whatsoever. 

6.2. Member Consent. (a) The affirmative vote, approval or consent of the 
Member shall be required to: (i) alter the primary purposes of the Company as set forth 
in Section 1.5; (ii) do any act in contravention of this Agreement or cause the Company 
to engage in any business not authorized by the Articles of Organization or the terms of 
this Agreement; (iii) do any act which would make it impossible to carry on the usual 
course of business of the Company; (iv) change or reorganize the Company into any 
other legal form; (v) amend this Agreement; (vi) issue an Interest in the Company to 
any Person and admit such Person as a Member; (vii) approve a merger or 
consolidation with another Person, (viii) change the status of the Company from one in 

5 



Attachment E 
Page 6 of 14 

DocuSign Envelope ID: 7A776122-CFE7-4DEB-B2E8-F3F8F35D81 DE 

which management is vested in the one or more Managers to one in which 
management is vested in the Member, or vice versa; (ix) possess any Company 
property or assign the rights of the Company in specific Company property for other 
than a Company purpose; (x) perform any act (other than an act required by this 
Agreement or any act taken in good faith reliance upon counsel's opinion) which 
would, at the time such act occurred, subject the Member to liability as a general 
partner in any jurisdiction; (xi) operate the Company in such a manner as to have the 
Company classified as an "investment company" for purposes of the Investment 
Company Act of 1940; (xii) have an order for relief entered against the Company under 
applicable federal bankruptcy law; OR (xiii) file a voluntary petition in bankruptcy or a 
petition or an answer seeking reorganization or an arrangement with creditors or 
taking advantage of any insolvency law or any answer admitting the material 
allegations of a petition filed against the Company in any bankruptcy, reorganization 
or insolvency proceeding. 

(b) The Member shall have the right to replace a Manager of the 
Company and name its successor at any time by providing written notice to the 
Manager being replaced of such decision in which the successor Manager is also set 
forth. 

6.3. Manager. 

(a) The Manager shall have the power to do all things necessary or 
convenient to carry out the business affairs of the Company. The initial Manager shall 
be Central States Water Resources, Inc., a Missouri corporation. 

(b) The Manager shall not have any contractual right to such position 
and shall serve until the earliest of (i) the withdrawal of the Manager, or (ii) the 
removal of the Manager. The Manager may be removed and replaced in accordance 
with the provisions of Section 6.2(b). 

(c) Except to the extent provided herein, the Member hereby agrees 
that only the Manager and agents of the Company authorized by the Manager shall 
have the authority to bind the Company. The Member shall not take any action to bind 
the Company without notifying the Manager of such action. If the Member takes any 
action to bind the Company, it shall indemnify and hold harmless the Manager against 
any claim, loss, expense or liability (including, without limitation, attorneys' fees and 
expenses, whether or not litigation is commenced) incurred by the Manager as a result 
of the unauthorized action of such Member. 

(d) The Manager's duty of care in the discharge of the duties of the 
Manager to the Company and the Member is limited to discharging his duties pursuant 
to this Agreement in good faith, with the care a corporate officer of like position would 
exercise under similar circumstances, in the manner he reasonably believes to be in the 
best interests of the Company. In discharging his duties, the Manager shall not be 
liable to the Company or to the Member for any mistake or error in judgment or for any 
act or omission believed in good faith to be within the scope of authority conferred by 
this Agreement or by separate written instrument executed by the Member. 
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(e) The Manager's compensation shall be established by the Member, 
and the Manager shall be entitled to reimbursement of any general overhead expenses 
incurred in the regular course of his duties. 

6.4. Indemnification 

(a) The Company, except as provided in Section 6.4(b), shall 
indemnify any Person who is or was a party or is threatened to be made a party to any 
threatened, pending or completed action, suit or proceeding, whether criminal, civil, 
administrative or investigative, including without limitation any action by or in the 
right of the Company, by reason of the fact that he / it was or is a Member or Manager 
of the Company or is or was a Member or Manager of the Company who is or was 
serving at the request of the Company as a member, manager, director, officer, agent 
employee, partner or trustee of another limited liability company, corporation, 
partnership, joint venture, trust or other enterprise; against expenses, including 
attorneys' fees, judgments, fines, taxes and amounts paid in settlement actually and 
reasonably incurred by him in connection with such action, suit or proceeding if such 
Person's conduct is not finally adjudged to be knowingly fraudulent deliberately 
dishonest or willful misconduct. The right to indemnification conferred in this 
paragraph shall be a contract right and shall include the right to be paid by the 
Company expenses incurred in defending any actual or threatened civil or criminal 
action, suit or proceeding in advance of the final disposition of such action, suit or 
proceeding. Such right will be conditioned upon receipt of an undertaking by or on 
behalf of the Member or manager to repay such amount if it shall ultimately be 
determined that he/it is not entitled to be indemnified by the Company as authorized 
in this Article. Such right shall survive any amendment or repeal of this Article with 
respect to expenses incurred in connection with claims, regardless of when such claims 
are brought arising out of acts or omissions occurring prior to such amendment or 
repeal. The Company may, by action of the Member, provide indemnification to 
employees and agents of the Company with the same scope and effect as the foregoing 
indemnification of Member and Manager. 

(b) If a claim under Section 6.4(a) is not paid in full by the Company 
within thirty (30) days after a written claim has been received by the Company, the 
claimant may at any time thereafter bring suit against the Company to recover the 
unpaid amount of the claim and, if successful in whole or in part the claimant shall be 
entitled to be paid also the expense, including reasonable attorneys' fees and costs, of 
prosecuting such claim. It shall be a defense to any such action (other than an action 
brought to enforce a claim for expenses incurred in defending any proceeding in 
advance of its final disposition where the required undertaking, if any is required, has 
been tendered to the Company) that the claimant has not met the standards of conduct 
which make it permissible under the limited liability company law of Texas for the 
Company to indemnify the claimant for the amount claimed, but the burden of proving 
such defense shall be on the Company. Neither the failure of the Company (including 
the Member or independent legal counsel) to have made a determination prior to the 
commencement of such action that indemnification of the claimant is proper in the 
circumstances because he/it has met the applicable standard of conduct set forth in the 
limited liability company law of Texas, nor an actual determination by the Company 
(including its Member or independent legal counsel) that the claimant has not met such 
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applicable standard of conduct shall be a defense to the action or create a presumption 
that the claimant has not met the applicable standard of conduct. 

(c) The indemnification provided by this Section 6.4 shall not be 
deemed exclusive of any other rights to which those seeking indemnification may be 
entitled under any agreement consent of the Member or otherwise, both as to action in 
his/its official capacity and as to action in another capacity while holding such office, 
and shall continue as to a Person who has ceased to be a Member, Manager, employee, 
partner, trustee or agent and shall inure to the benefit of the heirs, executors and 
administrators of such a Person. 

(d) The Company may purchase and maintain insurance on behalf of 
any Person who is or was a Member, Manager, employee or agent of the Company, or 
is or was serving at the request of the Company as a member, manager, director, 
officer, employee, partner, trustee or agent of another limited liability company, 
corporation, partnership, joint venture, trust or other enterprise against any liability 
asserted against him and incurred by him in any such capacity or arising out of his/its 
status as such, whether or not the Company would have the power to indemnify him 
against such liability under the provisions of this Section 6.4. 

(e) For the purposes of this Section 6.4, references to the Company 
includes the resulting or surviving entity in any merger or consolidation so that any 
Person who is or was a Member, Manager, employee or agent of such a constituent 
entity or is or was serving at the request of such constituent entity as a member, 
manager, director, officer, employee, partner, trustee or agent of another limited 
liability company, corporation, partnership, joint venture, trust or other enterprise shall 
stand in the same position under the provisions of this Section 6.4 with respect to the 
resulting or surviving entity as he/it would if he/it had served the resulting or 
surviving entity in the same capacity. 

(f) For purposes of this Section 6.4, the term "other enterprise" shall 
include employee benefit plans; the term "fines" shall include any excise taxes assessed 
on a Person with respect to any employee benefit plan; and the term "serving at the 
request of the Company" shall include any service as a member, manager, director, 
officer, employee, partner, trustee or agent of, or at the request of, the Company which 
imposes duties on, or involves services by, such member, manager, director, officer, 
employee, partner, trustee or agent with respect to an employee benefit plan, its 
participants, or beneficiaries. 

(g) In the event any provision of this Section 6.4 shall be held invalid 
by any court of competent jurisdiction, such holding shall not invalidate any other 
provision of this Section 6.4 and any other provisions of this Section 6.4 shall be 
construed as if such invalid provision had not been contained in this Section 6.4. In any 
event the Company shall indemnify any Person who is or was a Member or Manager 
of the Company, or is or was a Member or Manager of the Company who is or was 
serving at the request of the Company as a member, manager, director, officer, agent 
employee, partner or trustee of another limited liability company, corporation, 
partnership, joint venture, trust or other enterprise, to the full extent permitted under 
Texas law, as from time to time in effect. 
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6.5. Liability of the Member. The Member shall not be liable as such for the 
liabilities of the Company. The failure of the Company to observe any formalities or 
requirements relating to the exercise of its powers or management of its business or 
affairs under this Agreement or the Act shall not be grounds for imposing personal 
liability on the Member or a Manager for liabilities of the Company. 

ARTICLE VII. 
DETERMINATIONS BY THE MEMBER 

7.1. Actions by the Member. The Member shall have the right to take any 
action set forth herein in accordance with the terms of the Agreement. In addition, if 
the Member determines that it wants to take an action that is not expressly granted to it 
within this Agreement it shall take such action only after notifying the Manager in 
writing of the intended action. 

ARTICLE VIII. 
ACTIONS OF THE MANAGER 

8.1. Actions by the Manager. The Manager shall decide any question related 
to the operations of the Company, unless the question is one upon which, by express 
provision of the Act the Articles of Organization or this Agreement the Member is 
required to consent in which case such express provision shall govern and control the 
decision on such question. 

ARTICLE IX. 
TRANSFER OF MEMBER'S INTEREST 

9.1. Transfer of Member's Interest. The Member shall have the right to 
transfer all or part of its Interest to another Person upon such terms that the Member 
deems acceptable. Prior to the effective date of the transfer of all or part of the Interest 
the Member must notify the Manager of the transfer in writing. 

9.2. Effect of Assignment; Documents. All Interests in the Company 
transferred pursuant to the provisions of this Article shall be subject to the restrictions 
and obligations set forth in this Agreement. As a condition to any Person being 
admitted as an additional Member or a substituted Member, such Person must execute 
this Agreement and agree to be bound by all of its terms and provisions as a 
substituted Member or additional Member. 

ARTICLE X. 
DISSOLUTION OF THE COMPANY 

10.1. Dissolution Acts. 

(a) No act thing, occurrence, event or circumstance shall cause or 
result in the dissolution of the Company except that the happening of any one of the 
following events shall work as an immediate dissolution and termination of the 
Company: 
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(i) A determination by Member to dissolve and terminate the 
Company; and 

(ii) The event of the death of the Member. 

(b) Without limiting the other provisions hereof, the transfer of all or 
any part of a Member's Interest in accordance with the provisions of this Agreement or 
the admission of a new Member, shall not work the dissolution of the Company. 

10.2. Distribution of Proceeds on Dissolution; Reserves. Upon the dissolution 
and termination of the Company, a the Member or such other Person designated by the 
Member (the "Winding-Up Member") shall file a Notice of Winding Up pursuant to the 
Act and shall proceed with the liquidation and termination of the Company as 
promptly as possible, but in an orderly and businesslike manner so as not to involve 
undue sacrifice, and the proceeds therefrom and any other funds and assets of the 
Company (the "Dissolution Proceeds"), shall be applied and distributed pursuant to the 
provisions of Section 3.1.b. 

ARTICLE XI. 
GENERAL 

11.1. Notices. Any notice, request approval, consent demand or other 
communication required or permitted hereunder shall be given in writing by (1) 
personal delivery, (2) expedited delivery service with proof of delivery, (3) United 
States Mail, postage prepaid, registered or certified mail, return receipt requested, or 
(4) email or facsimile (provided that such email or facsimile is confirmed as received), 
and shall be deemed to have been given and received either at the time of personal 
delivery or, in the case of delivery service or mail, as of the date of first attempted 
delivery at the last known address, or in the case of email or facsimile, upon receipt. 

11.2. Amendments. This Agreement may be amended by a written agreement 
of amendment executed by the Member. 

11.3. Miscellaneous. Except as herein otherwise specifically provided, this 
Agreement shall be binding upon and inure to the benefit of the parties and their 
respective heirs, legal representatives, successors and assigns. Captions contained in 
this Agreement in no way define, limit or extend the scope or intent of this Agreement. 
If any provision of this Agreement or the application of such provision to any Person or 
circumstance shall be held invalid, the remainder of this Agreement or the application 
of such provision to any other Persons or circumstances, shall not be affected thereby. 

11.4. Remedies. If the Company or any party to this Agreement obtains a 
judgment against any other party by reason of breach of this Agreement or failure to 
comply with the provisions hereof, reasonable attorneys' fees as fixed by the court shall 
be included in such judgment. No remedy conferred upon the Company or the 
Member in this Agreement is intended to be exclusive of any other remedy herein or by 
law provided or permitted, but each shall be cumulative and shall be in addition to 
every other remedy given hereunder or now or hereafter existing at law or in equity or 
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by statute. No waiver by the Member or the Company of any breach of this Agreement 
shall be deemed to be a waiver of any other breach of any kind or nature and no 
acceptance of payment or performance by a Member or the Company after any such 
breach shall be deemed to be a waiver of any breach of this Agreement whether or not 
such Member or the Company knows of such breach at the time it accepts such 
payment or performance. If the Member has the right herein to approve or consent to 
any matter or transaction, such approval or consent may be withheld in the sole 
discretion of the Member for any reason or no reason. No failure or delay on the part 
of the Member or the Company to exercise any right it may have shall prevent the 
exercise thereof by the Member or the Company at any time such other may continue to 
be so in default and no such failure or delay shall operate as a waiver of any default. 

11.5. Compliance with Securities Laws. Notwithstanding anything herein 
contained to the contrary, no transfer or disposition of Interests in the Company 
pursuant to the terms hereof shall be made unless such transfer or disposition complies 
in all respects with the provisions of the Securities Act of 1933 and the securities laws of 
any and all states with jurisdiction over such transfer or disposition, and the rules and 
regulations promulgated thereunder. 

11.6. Binding Effect. This Agreement and any amendment hereto made as 
provided herein shall be binding upon and inure to the benefit of the Company and its 
successors and assigns, and the Member, its heirs, executors, administrators, and legal 
or personal representatives. 

11.7. Governing Law. This Agreement and the rights of the parties hereunder 
shall be governed by and interpreted in accordance with the laws of the State of Texas. 

IN WITNESS WHEREOF, the undersigned has executed this Agreement as of 
the date first above written. 

CSWR-TEXAS UTILITY 
HOLDING COMPANY, LLC 

-DocuSigned by: 
/ 

I ---13-« -
-144D200144084[C... By: 

Josiah M. Cox, President of 
Central States Water Resources, Inc., 
Manager 

Agreed and Accepted by: 
- DocuSigned by: 

-144D2DD144084DC 
Josiah ivl. LUX, 1 lesiuent of 

Central States Water Resources, Inc., 
Manager 
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EXHIBIT A 
INITIAL CAPITAL CONTRIBUTIONS 

Member's Name and Address Member's Interest Capital Contribution 

CSWR-Texas Utility 100%. Kept by Company Accountant 
Holding Company, LLC 
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Corporations Section 
P.O.Box 13697 
Austin. Texas 7871 [-3697 

Ruth R. Huglis 
Secretarv of State 

Office of the Secretary of State 

Certificate of Fact 

The undersigned, as Secretary of State of Texas, does hereby certify that on November 12,2019, 
Pa[mwood Water Utility Operating Company, LLC, a Domestic Limited Liability Company (LLC) 
(file number 803367893), changed its name to CSWR-Texas Utility Operating Company, LLC. 

It is further certified that the entity status in Texas is in existence. 

In testimony whereof I have hereunto signed my name 
officially and caused to be impressed hereon the Seal of 
State at my office in Austin, Texas on November 19, 
2019, 

6 lk. 
Ruth R. Hughs 
Secretary of State 

Phone: (512) 463-5555 
Prepared by. SOS-WEB 

Come Wsi; z,S o/7 the in/e,·m./ nt h//ps.~/Fit,i,w.sos./exa.¥.goi·'/ 
Fax: (512)463-5709 Dial: 7-1-1 for Relay Services 

TID: 10267 Document: 927955580003 
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4, 

Franchise Tax Account Status 
As of : 11/14/2019 15:54:04 

This page is valid for most business transactions but is not sufficient for filings with the Secretary of State 

CSWR-TEXAS UTILITY OPERATING COMPANY, LLC 

Texas Taxpayer Number 32071353422 

Mailing Address 1999 BRYAN ST STE 900 DALLAS, TX 75201-3140 

O Right to Transact Business in ACTIVE Texas 

State of Formation 

Effective SOS Registration Date 

Texas SOS File Number 

Registered Agent Name 

Registered Office Street Address 

TX 

07/15/2019 

0803367893 

C T CORPORATION SYSTEM 

1999 BRYAN ST. SUITE 900 DALLAS, TX 75201 
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