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DOCKET NO. 52493 

COMPLAINT OF BRAD WHITE § PUBLIC UTILITY COMMISSION 
AGAINST ARLEDGE RIDGE WATER § 
SUPPLY CORPORATION § OF TEXAS 

ORDER NO. 2 
FINDING INFORMAL RESOLUTION REQUIREMENTS HAVE BEEN MET 

AND DENYING MOTION TO DISMISS 

On September 1, 2021, Brad White filed a formal complaint against Arledge Ridge Water 

Supply Corporation regarding Arledge Ridge WSC' s alleged refusal to provide Mr. White water 

service on his premises. 

On October 4, 2021, Arledge Ridge WSC filed a response to the complaint and moved to 

dismiss the complaint arguing that Mr. White' s formal complaint is premature and should be 

dismissed. 

On October 11, 2021, Commission Staff filed a statement of position. On the same day, 

Mr. While filed his reply to Arledge Ridge WSC's response to his formal complaint. 

The administrative law judge (ALJ) finds that the complaint complies with the 

requirements for informal resolution under 16 Texas Administrative Code (TAC) § 22.242 and 

that the requirements of 16 TAC § 22.242(e) do not apply to this proceeding. Accordingly, the 

ALJ denies Arledge Ridge WSC's motion to dismiss. 

By November 8, 2021, Commission Staff must file a supplemental statement of position. 

Signed at Austin, Texas the 13th day of October 2021. 
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