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Public UtiliA Commission of Texas

Memorandum

'ro

FRO!I: Arnett D. Caviel, Attorney
Legal Division

DATE: May 18,2022

SUBJECT: Docket No. 52492- Application of SWWC Utilities, Inc. DBA Homsby Bend
Utility Company, Inc. to Amend its Certificates ofConvenience and Necessity
in Travis Countl'

As required by the Order filed in the above styled proceeding on March 25.2022. please find
clean copies ofthe water tariff for water Certificale ofConvenience and Necessity (CCN) No
I 1978 and the sewer tariff lbr CCN No. 20650 fbr SWWC Utilities, lnc. DBA Hornsby Bend

Utility Company, lnc. This copy is provided to be stamped Approve<l and placed in the
Commission's tariff book The attached tariffs supersede the water tariff lor CCN No I 1978

and the sewer taritl'tbr CCN No. 20650 which may be removed iiom the tarifi'book.

All panies to Docket No 52492 have received notice ofthe filing olthis tarifl
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SWWC Utilitics. lnc., dba
llomsbr Bcnd Unlitr ( onrpant. lnc. I25i5 Rccd Rd
(llliLl\ Nanlc) (Uusi css Addrcss)

Suqar Land. T\ 77171r-llJl7 (866) 65{-7992
(Citv. Statc. Zip Code) (Area Codc Tclcphone)

This tariff is effective for utilih operations under the follo*ing Certificate of Convenience and Necessitl:

11978

Thrs tanffis effcctive in the follorring counties:

Travis

This tariffis effective in the following subdivisions or systcms:

TABLE OF CONTENTS
Thc abole utilit) lists thc follosing scctions of its tariff (if additional pagcs arc nccdcd for a s!-ction. all
pagcs should bc numbcrcd consccutivch ):

SECTION I.O -- RATE SCHEDULE-.,,,,,.
SECTION 2.0 -. SERVICE RULES AND POLICIES
SECTION 2.I2 -. SPECIFIC SERVICE RULES AND POLICIES
SECTION 3 0.. EXTENSION POLICY,,,..,,
SECTION 3,02 -- SPECIFIC EXTENSION POLICY,,,-,,-,,,. ,.,,,,,

APPEn.DIX A .- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX C .- APPLICATION FOR SERVICE
APPENDIX D -- AGREEMENT FOR TEMPORARY WATER SERVICE

..2

,,7

ll
t5
l6

D
o
c
K
E
?
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WATER TI'I'I I,ITY TARI I.'F
Docket Number 52492

Austin's Colonr PWS ID # 2270255 scnine Austin's Colon-r. Fore st Bluff- Tccolotc Farms. Birch
Addition- Bountiful Harvcst. Mission of Santa Barbara- Tt'in Crcck Mcadoss- Plain Vior Estatcs. Bctt)
Francis Addition. Rod Stcrrart Addition. Francis Subdivision. Dcckcr Crcck Estatcs. Homsb)' Bcnd. Thc
Tomm] Rcaux Subdirision. Trinit) Hill. Chaparral Crossing. Gilbcrt Lanc

FUBLIC UTLTTV COMMISSION OF TEXAS
APPROVEO



SwwC Urilitios. Inc.. dba
l{omsb) Bend Utilitr Compan} - Inc watcr util+U q6r&L?gg M.''t,s s,o. cF rLxAs

APP[iDVEI)

SECTION I 0.. RATE SCHEDULE D
o
c
K
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Scction LOl - Ratcs

Phasc I ratcs cffcctive Januan' l. 201.1

rlAR 25zCIA 5?492

l\'lctcr Sizc tnl r.llt1 Gallonagc Chargc

5/E"
3/4"
t"
I th"

z'.

4',
6"
tt"

10"

t2"

(lncludcs (i Ballons all mclcrs)

$45.00
s67.50
sr 12.50

s225.00
$360.00
s675.00
$ 1.125.00
s2.250.00
$3.600.00
$5. 175.00

$6[7 ptr l.ooo 8allons
*PIus pass-though

fec lisled belo\r

250.(X)

Phase Il rates cffcctrvc Januan l. 201 7

N4ctcr Sizc Monthl] Mirumum Charqe
(lncludcs 0 gallons ull nrelers)

M7.03
s70.-55
$l17.58
s235. l5
$376 24
$705.45
$ r.175 75

$2.351 50

Callonaqc C'harec*

5/E'
314"

l"
t%"
2"
3"
4"
6"
ti"

10"
12"

$7. I Il Jrcr l.lx)l) galkrrrs
+PlLIs pass-though

fce hsted bclou

1 7(r I -10

$5..10n.15
$ I I.757.5()

Federal Tar h c redit Rider (Tariff Control No. Stlt)S5)

Metcr
S izc

Onc-Timc Crcdit
Effecti\c l\'larch l. 2020

Monthlr Crcdrt Effcctirc
Nlarch l. 2020 Fcbnrary 2tl.

zo23

Additional Monthll Crcdit
Effective March l. 2021

(ifapplicable)
5/11' ($o e5) ($Ioi)
:1/.1 ' (543.(r3) ($ l 4i) ($ I 6l)

I ( $72 70) ($2 il't) ( $2.6lt)
I lr" ($ 1.15.-10) ($.1.7-i ) ($5 3.i)

(l;2 3 2.6.t ) ($7-0!t) ( $lt.,i 6)

(1i.116.20 ) ($ 1.1 25) (li 16.05)

l ($ 727.00) ($2 3 .75 ) (s26.75 )
($ 1..+5.1 0() ) ($+f .5Q (:$53 5o)

8 ($76.00) ($lJ5 60)

l0- ( sl 3.1.1.2 0 ($ 123.05)

12" (:12-3 7.5 o) ( $267.5 0)

Docket No. 52492

rsTg oR\

2"

6"
(s2.3 26.40 )

(s r0e 25)

(s7.270.00)



Watcr Utilit\ TariffPage No. 3

SECTION 1.0 -- RATE SCHEDUt.E (Continucd)

*Epcor 130 Project Pass-Through Fee
(Tarif, Control No. 52605)

($0.07 ) pcr l.(x)0 sallons

FORM OF PAYMENT: The utilitl lill acccpt thc follourng forms of parnrent:

Cash X. Chcck ,f,_. Moncl Ordcr -f,-. Mastcr('ard X_. Visa f,. Elcctronic FLrnd Transfi:r -f,-rllla tllll.nY M Y RliQtllRll llX Cl CIIANGL Ii()R PAYMI'.NIs ANI) MAY Rllltisl, 'lI) ACC|lvl PAYMliNlS
MAI)I: tlstN(i MoRl: lllAN 5l {x) lN SMALL COINS A WRII ll:N Rl:Cl:lPl Wtl.l. UI: (iM1N loR (ASll
PAYMIiNTS A1 IItI. ('IIS]'oMIIR'S ol'frcN. ANY I}II,I,IN(i 'IRNNSACIION oR CoMMIJNICA IIoN MAY t]I]
l']l:RI:()RMEI) oN llILlNlllRNlll. lllls INCLTJI)l:S lllEtll[.llY Sl,M)lN(; PAPLRI.IISS I]II-l.S I]Y EMAII-.

REGUI,ATORY ASSESSMENT I,O9O
PIiC Rlll.l:S RLQIIIRL'lltl, tJlll.l'lY lO(ol.l.l,Cl A Irl:1, OI'oNI: I)l,R(l:Nl OI' llll, ltl:lAIL MONIlll-Y Ii[-l
ANI) I(lIt|MIl ljlrl, I() llll l lixn S C()MMISSI( )N ( )N IiNVlli( )NMITNI AL QI IALI I Y (l ( lro)

LARCE METER TAP FE8,,,,.,,,,,.,,,, ,,,,ACfuAI COSI
TAP !|I IS llASLl) ()N Ttll: ITTILITY'S ACIITAL C()Sl I()R MAI LRL\I.S nNl) l.All()R I'()R MIiIERS LARGF.R
I llAN S lANl)ARl) 5 ll" Mll ll RS

Scction I 02 - Misccllancous Frxs

InP flilr lS llAslil) ()N Ttlll AVIiRA(il, ol tlll, tJlll.llY's ACltJAl. CoSl f()R MAl llRlAl.s ANI) l.AlloR foR
Sl n M)ARD RESII)ENI lAl- CONNIiC IION of 5 8'Ml:It:R Pl.lrS tlNIQtl| COSIS AS Pl,RMlllEI) BY PUC RUI-I1
A l cosl.

TAP FEE (Uniquc costs)

RECONNECTION FEE
Tlll: RllCoNNl,Cl I:1,1, wtI L lll, CItAR(;lil) BLI oRI, SLRVICII CAN lll, ltlisll )ltl:l)
ul:IN I)|SC()NN|C I hl) IjOR I tlli tOLLowlN(i Rl,As()Ns

a) Non-pa\mcnt of bill (Maximum $25 00)..
b) Customcr's rcqucsl

or othcr rcasons listcd undcr Scction 2.0 of this tariff

l() A cllst()Nll]tt w () ll,AS

$25.(X)
$5(, (x)

' s4s 00
l llll 'l RANsl.liR l.liE \4'Il.l. III CIIARGIII) foR CIIAN(ilN(i AN ACC0IINI NAMII A't lllI1 SAMII SIIRVICI1
I-()( A'I IoN WI II:N ll II: sf-RVlCIi ls N()T I)ISCONNI:CI l:l)

LATE ('HARGE, ,,,,,,,,,..,,,,,,,,,,,,,,.,. ,IOOZO

A ONI,-IIML PLNALIY MAY lll MADIj ON I)ELINQIJIN] UIII.I.S I]lIl MAY NOI tsll APPI.IEI) 1o ANY
IlAl.ANCIl 1o W IICI I ,tI IL PI:NALTY WAs APPLII) IN A PRJ,Vlot]s Bll.l-lN(;.

RETURNED CHECK CHARGE .$25.00

$50.00CUSTOMER DEPOSIT RESIDENTIAL (Marimum $-i())

CONIIUERCIAL AND NON.RESIDENTIAL DEPOSIT

METER TEST FEE (actual cost of tcstingthsmsteruplo).......... .................$2-i.00
IIIIS FLll MAY lll, CIIAR(iH) ll A CIIS'IOMI,R Rl:QtII:SlS A Sl,CONl) MIr'lhR llisI WlllllN A lWO-YI|AR
PlrRl()l) ANl) Illl:1I:s l Nl)l( Al l,S l l LAl I tlli Ml,lliR ls RIr( ()Rl)lN(i AC( lIRl\ ll:l-Y

PrJELlc unulsffissroN of rExAs

Docker No.52.192
rlAR 25204
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SWWC' Ulilitics. Inc.. dba
Ilomsb] Bcnd Utilit) Compan). lnc.

.Actual Cost
I-oR IiXAMI'|.l:. A I{OAI) t}(rtl, I'()R CLs l()MI,RS ()11 ISII)1, ()l STJLI)MSIoNs ()R RLSII)l,Nl lAl. ARIlAS

I 6IIII.Sl ANNIIAI. I}II I



SWWC Utilitics. lnc.. dba
Homsbr Bcnd Utilit\ C'ompan\. Inc Watcr Utilit\ TariffPagc No. -l

SECTION I 0 -- RATE SCHEDUI.E (Continucd)

Scction I02 Misccl us Fo:s (Continucd)

N,IETER RELOCATION FEE ... Actual Rclocation Cost
II IIS l l,l: MAY BIT CI IAR(il l) ll n Cl ls IoMIlR RI:QI II:Sl S Rl,l-( [ n llON ( )[ AN I:XIsl lNG Ml]'l UR

N,IETER CONVERSION FEE
lllS l,llh M Y tll] CI{AR(iED Il, A CIJSTOMIjR RllQtrLSls CIIANG| ol ST.lr Ot,AN UXIS'IIN(] I\,{};'lliR OR
CFIAN(iL lS RllQtrlRI:D IIY MAI I:RIAL CItAN(i| N CTJSI()Mt,Rs S|RVICl: l)l,MANI)

SEASONAL RECONNECTION FEE:
IIASI: RAI l: I OR Mlrl LR SllL IIMLS NtlMlll:R OI MoNIllSOll lllhSYSll:l\4 NOI lOllXCl,Ll)SIX MONlllS
WHI:N LI-lAVl: ANI) RETIIRN WIfl[N A lWl.l.Vl'i MoNTfl l'l]Rlol)

LINE EXTENSION AND CONSTRUCTION CHARGES:
RllliR To SI:CIlON Ltl SPI:CIFIC lllll.llY sliRVlCll Rt,l.lls ANI) SLCIION 301 IiltI.lTY SPIICIIIC
LXTIiNSION IDt.lCY lr()R Il':RMs. C()Nl)lI IoNS. ANI)CIIAR(iES.

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE CLAUSE:
INCRlrAsl.s lN tNsPl:CTI()N Ilil,S ANI) wnll:R ll.sllN(l C()S1s IMI{)SIrl) ItY STAlll OR l'lrl)LRAL LAw MAY
Ill. PASSl,l) lllROll(ill ns AN nl)JtJSlMI.Nl 1O llll, M()Nllll.Y llAsli ll,\ll: CIIAIt(iI: (,NI)l.R lllli ll.l{MS
ANI) (\)Nl)lltoNs ()ti I6 rA( s 2J l5(bxl)((i) Al;'It.lR N()'ll( li 1I) cusl()MliRs ANI) rn,oN wRIlll:N
APPR0VAI, I}Y I'I IIi I't,lC'

SUPPLEMENTAL EMERGENCY SERVICE FEE
APPLICAULII l() N()NRI:SII)l:N I IAI- WAItR sl,RVI(11 CIJsI()Ml:Rs WIlt) Rl:Qt.,lRfl St Il'jl'l.l,MLNI AL SI:RVICII
()Vl:R ANI) AltOVl. l'lllilR l,XlsllN(i wAILR Sl,RVlCl: l'R()M llMl: Io l'lMl,. tJSA(ilr lS lolll:l)|lERMlNtrl)
llY('tISloMllR l'lllrMINIMIIM I)lAMljll,R I sF:R VI( L ML.ILR SI IALI ItliIIN('IILS

MONTHLY SUPPLEMENTAL SERVICE RATE: , . .,.
l'l:R lN( ll l)lAMlr I LR ( )l sl,RVI( 1. C( )NNll( l l( )N Ntlj ll:R

$ li..{i

I\,IETER TAMPERINC. DAMACE OR DIVERSION FEE: ..... . Sl(n.00
()NL'llMIl PIiNnl.lY PIIR oCCllRRIiNCl: Ir()R IAMPIjRIN(i WIlll oR l)AMi(ilNG A wAl Ir.R MEll:R OR ANY
APPIIR'll:NANCt IlllRlil() IN(l.t,l)lN(i L(rKS AND Ml,ll,R IlOXl,s OR SLRVICI: l)lVIlRsl()N Ol ()Nl.
lllJNl)Rl,l) lx)l.l.ARS (SI(x) (x))

TT]NIP()RAR\'\\ A'I'FR R ATI':
Unloss othcnr isc supcrsedcd b1 PUC ordcr or rulc- if thc Utilit) is ordcrqd b) a coun or govemnrcntal bod\
of compctcnt jurisdiction to rcducc its punrpagc. production or \\atcr salcs- thc Ulilitr shall bc authorized to
incrcasc its approved gallonrgc charge according to thc formula:

TGC=cgc+(orrxcgcxr)
( 1.0+)

Whcrc
TGC
cgc
r
pn

tcmporal gallonagc charge
currcnt gallonagc chargc
$atsr use rcductron c\prcssed as a dccimal tiaction (thc pumping rcstriction)
perccntagc of rercnucs to bc rccovcrcd c\prcsscd as a dccimal fractron. for this tariff
pn shall equal 0.5.

PUBLIC UTILITY COMMISSION OF ITXAS
APPNOVEO

5?492
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Actual Cost to Con\crt N'lctcr
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Wator Utilit\ 1'ariff Pagc No 5

SECTION L0 -- RATE SCHEDUI.E (Continued)

Scction 1.02 - Misccllancous Fccs (Continucd)

PTIRCHASED WATER AND/OR DISTRICT FEE PASS THROT]GH CLATJSE - ALI, WATER
SI.IBJECT TO FEE:
Changcs in fccs irnposcd br anl non-affiliatcd third partr rratcr supplicr or undcrground rratcr district
har ing .jurr sdiction o\cr thc Lltilit\ shall bc passed through as an adiustmcnl to thc r\atcr gallonagc chargc
according to thc follorring fomtula:

AC C + B/( l-L).

Whcrc
= adjustcd gallonagc chargc. roundcd to thc nearcst onc cent

- approvcd gallonagc chargc (pcr 1.000 gallons):

= changc in purchascd latcr/districl gallonage charge (per 1.000 gallons):

- s\stcm avcragc linc loss lor prcceding l2 months not to c\cL€d 0.l5

PURCHASED WATER AND/OR DISTRICT FEE PASS THROI-]CH CLAUSE _ PORTION OF
\\,ATER SI-IBJECT TO FEE:
Upon noticc fiom a \\'atcr supplicr of cithcr an incrcasc or a dccrcasc in the cost of purchased $ater. thc
utilit\ shall pror.rde notice to customers and thc Conrmission ot'its rntent to implenrcnt ratcs rnrposcd br
anr non-affiliatcd third partr uatcr supplier or undcrground rratcr district having jurisdictrort ovcr thc
Utilitl shall bc passed through as an adJustmcnt to the $rtcr gallonagc chargc according to thc follorring
formula:

AG
c
B
L

Adjustmcnt to thc gallonagc ratc

Ad.iustmcnt to thc minimunr bill:

AG =(CP/GB) r l.(Xx)

AMB=CMBTAG

Whcrc
CP: CPI CPO = Change in cost ofpurchascd \\atcr
CP I : Cost of purchascd $atcr during thc most rcccnt l2 month pcriod at thc ncl\' ratcs:
CPO Cost ofpurchascd r\atcr during thc most rcccnt l2 month pcriod al thc prc\ious ratcs:

GMB: Number of gallons in tho minimum bill. dirided br l.(X)0: and
GB: Numbcr of gallons billcd to customcrs in cxccss of the amount included in the monthh
minimum bill for thc l2 Month pcriod uscd abovc.

With cach annual ad_iustmcnt to thc Purchascd Watcr and./or District Fee Pass-Through. thc utilit) must filc
a truc-up rcport lhat shorrs thc pass-through calculation for thc ncrt 12 monlhs in thc noticc. The ropon
shall contain up to firc lcars of data. as arailablc. and sho\\ the annual and accumulatcd differcnces
bct\\con thc adjustcd gallonagc charge (AG) ruld/or thc ad1ustment to thc minimum bill (AMB) amounts

collccted from customcrs and thc amounts actualh paid to thc cntities shosc chargcs arr: includcd in thc
pass-through pror ision and anr othcr information rcqucstcd b1 Comnrission Staffduring thc rcvicrr.

PUBLIC UTILITY COiIMISSION OF T€XAS
APPROVEO

Docket No. 52,192 rlAR 25202 52192
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SW"\I'C Utilitics. lnc.. dba
Homsb) Bcnd Utrlit) Compan)- lnc.



SWWC Utilitics. Inc.. dba
Homsbv Bend Utilitv Companr'. lnc. Watcr Utilit) Tariff Page No. 6

SECTION I .0 - RATE SCHEDULE (Continucd)

Soction 1.02 Misccllancous Focs (Continucd)

FR{NCHISE FEE PASS THROUGH CLAUSE:
Chargcs a municipalitr makcs for usc of strccts and allers pursuant to Tar Codc $11t2.02.i or othcr
applicablc statc la\r shall be passcd through as an adjustmcnt to thc \\ atcr gallonagc chargc

according to thc follouing formula:

AG -C + B

W'trcrc
AG = adjustcd gallonagc chargc. roundcd to thc ncarcst onc ccnt
C = approrcd gallonagc charge (pcr 1.0(X) gallons) and

B = projcctcd franchisc fees palablc (pcr l.(X)0 gallons).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

Thc Fcdcral Tar Changc Crcdit Ridcr givcs cffcct to thc Ta\ Cuts and Jobs Act of 20 17. uhich changcd thc
fcdcral corporatc ta\ ratc from 35% to 2l o,'o- br re-ducing thc cost olsenicc paid b) customcrs taking
scnicc undcr this ratc tariff Thc FTCCR nill providc crcdits to customers taking scrt'icc undcr this ratc

tarifil

PUBLTC UTtLrTy gor MrsstoN oF TExAs
APPBOVEO
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SWWC Utilitics. lnc.. dba
Homsbr. Bqnd Utilin'Comoanr. Inc. Watcr Utilit) Tariff Pagc No 7

SECTION 2 0.. SERVICE RUI,ES AND POI,ICIES

Scction 2 0l - Rulcs

Thc Utilitr rrill harc thc most current Public Utilitr Commission of Tcxas (Commission) Rulcs. I6 TAC
Chaptcr 24. alailablc at its officc for rcfcrcncc purposcs. The Rulcs and this tariff shall be available for
public inspcction and rsproduction at a rcasonablc cosl Thc latcst Rules or Commission approrcd changcs

to the Rulcs supcrscdc an1 rules or rcquircmcnts in this tariff

All applications for scrvice rrill bc made on thc Utilit\'s standard application or contract form (attachcd in
thc Appcndrx to this tariff) and \ill be signcd br thc applicant bcforc rratcr scnicc is prorrded b1 thc
Utilitl A scparatc application or contract s ill be madc for cach scn icc Iocation.

Aftcr ths applicant has mct all thc rcquircmcnts. conditions. and rcgulations for scnice. ths Ulilit) \\ill
install tap. mctcr. and utilitl cut-offralvc and/or taks all ncccssan actions to initiatc scrvicc Thc Utilit\
rlill scrrc cach qualificd applicant for scrricc rrithrn -i sorking dals unlcss lrnc crtcnsions or nur facilitics
arc rcquircd. ll construction is rcquircd to fill ths ordcr and if it cannot bc complctcd riithin 30 dars- thc
Utilitr *ill providc tlrc applicant rrith a rrrittcn cxplanation of thc construction roquircd and an c\pectcd
datc of scn ice.

Whcrc scrvicc has previouslr bccn provrdcd. scrvicc rrill bo rcconncctcd uithin one lorking dav aftcr thc
applicant has mct thc rcquircmcnts for reconncction.

Thc customcr uill brc rcsponsiblc for furnishrng and laling thc neccssan customcr scnicc pipc fron thc
mctcr location to thc placc of consumption Customcrs mar be rcquircd to install a customcr orrned cut-off
r clr c on thc customcr's sidc ol thc mctcr or conncction

Scction 2.03 - of Scn icc

Thc Utilit\ ma1 dcclinc to scnc an applicant until thc applrcant has complicd $ith thc regulations of lhe

rcgulatory €cncies (state and municipal rcgulations) and for thc reasons outlincd in thc PUC Rules. In the

e\cnt that lhe Utilitf rcfirscs to scnc an applicant. thc Utrlitl *ill inform lhc applicant in uriting of the

basis of its refusal. Thc Utilit\ is also rcquircd to inform thc applicant that a complaint ma1 bc filcd \ith
thc Commission.

Nonrcsidential applicants $'ho cannot cstabhsh credit to the satisfaction of thc Utilit) mav bc required to
make a deposit that does nol c\celd an amount cquivalcnt to one-si\th of the cstimated annual billings.

pr tnl r/. u nLtI y clr"Url:-:sloN oF It x.\s
APPROVED

Docket No. 52{92 rlAR 25204 52192
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Scction 2.02 - Application for and Provision of Watcr Scnicc

Scction 2.04 - Customcr Deoosits

Ifa rcsidcntial applicanl cannot cstablish crcdit Io thc satisfaciion of the Ulilit\. thc applicant ma1 be

rcquircd to pa1 a dcposit as pror idcd for in Scction L02 of this tanff Thc Utilitr u ill kccp rccords of the

dcposit and crodit rntcrcst in accordancc rrith PUC Rulcs.

Rcsidcntial applicants 65 r'cars of agc or older mar not bc rcquircd to pat dcposits unlcss thc applicant has

an outstanding account balance rrith the Utilitr or anothcr \\atcr or sc\\cr utilrtr that accrucd \\ithin the last

t\\o \ cars.

;



Watcr Utilrt\ Tariff Pago No. l'l

SECTION 2.0 -- SERVICE RULES AND POl.lclES (Continucd)

II T t1

All \\atcr sold b1 thc Ulili$' Nill bc billed bascd on mctcr mcasurcmcnts. Thc Utilitl $ill providc. install.
orrn- and maintain mcters to mcasure amounts of \\ atcr consumcd b1 its customcrs. Onc mctcr is rcquircd
for cach rcsidcntial. commsrcial- or industrial facilrtr in accordancs rrith thc PUC Rulcs.

Scnice mctcrs rrill bc rsad at monthlr intcrlals and as ncarlt as possiblc on thc corrcsponding da1 of cach

monthl\ rnetcr rcading pcriod unlcss othcnrisc authorizcd br thc Cotnntission.

Mctcr tcsts. -fhc 
Utrliir rrill. upon thc rcqucst ofa custonrcr. and. rf thc customcr so dcsircs. in his or hcr

prcscncc or rn that of his or hcr authonzed rcprcsentatilc. nrakc sithout chargc a test ofthc accuracr ofthc
custonlcr's mcter. lf the custonrer asks to obscne the tcst. the tcst uill bc madc during thc Utilitl's nomral

*orkrng hours at a timc con\cnicnt to lhc customcr. Whcncr,cr possiblc. thc tcst \rlll bc madc on thc

customcr's premiscs. but mar . at thc Utilit\'s discrctlon- bc madc at thc Utilit]'s tcsting lacilitr . lf rr ithin a

pcriod of tuo \cars thc customcr rcqucsts a nc\ tcst- thc Utilitv lill makc thc tcst. but if thc mctcr is found

ro bc rrithin thc accurao standards establishcd br thc Amcrican Watcr Works Association. thc tJtiliS uill
chargc thc customcr a f!.c that rcflects thc cost to tcst thc mctcr up to a ma\imum $25 for a rcsidcntial

customcr Follorring thc complction ofanl rcqucstcd tcst- thc Utilitv sill prompth adrisc thc customcr of
the datc of rcmoval of thc metcr. thc datc of thc tesl. thc rcsult of thc tcst. and rrho made the lcst.

Soction 2.06 - Biuing

Bills from thc Utilit\ uill bc marlcd monthl) unlcss othcmisc authorizcd br the Commission. The duc datc
of thc bills for utili[ scn'icc \\ ill bc al lcast sixtccn ( l6) dar s from thc date of issuancc. lf thc customcr is a

statc agcnc]. thc duc datc for thc bill mar not bc lcss than 30 dals aftcr issuancc. unlcss othenrisc agrccd to
b1 thc agcno. Thc postmark on thc bill or- if thcrc is no postmark on thc bill. thc rocordcd datc of mailing
b] the Utilit! \\ ill constitutc proof of thc datc of issuancc. At thc cuslomer's option. bills mav bc sent in a
papcrlcss. elcctronic form b1 omail. Thc date of thc email rrill constilutc thc datc of issuancc. Palmcnt for
utilitl scn'icc is delinqucnt if full palmcnt. including latc fccs and thc regulaton asscssmcnt- is not
rcccivcd at the Utilit]' or tho Utilit\'s authorizcd pavmcnt agencl b1 5:00 p.m. on thc due date. If thc duc

date falls on a holidar or sockend. Ihc duc dat!' for palment purposcs lill be the ncxt *orkdar afl.cr thc
dus datc.

A latc pcnaltr of l0% of thc dclinqucnt bill sill bc charged on bills rcccrvcd aftcr thc duc datc. Thc
pcnaltr on dclinqucnt bills rill not bc applicd to an\ balance to rrhich thc p,cnaltr las applicd in a proious
billing. 'l'he Utilitv nlust nraintain a rccord ofthc datc of mailing lo chargc thc latc pcnalt\
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Scction 2.0.1 - Customcr Dcposits (Conlinucd)

Rcfund of dcposrt If sen,icc is not conncctsd. or aftcr disconncction of scn'icc. thc Utilit\ rrill promptlr
rcfund thc customcr's deposit plus accrucd intL'rsst orthc balancc- rf an1. in cxcgss of thc unpaid bills for
scnicc fumishcd. Thc Utilrtr ma1 refund the dcposit at an) limc prior to tcrmination of utilitl scn'icc but
must refund the dcposit plus inlcrcst for anr rcsidcntial customcr Nho has paid lll consccutivc billings
rrithout bcing delinqucnt. Dcposits from non-rcsidcntial customers mar be held as long as that customcr
takcs sen icc.

rlAR 2 5 20?2
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Scction 2.06 - BiULne rcoallusd)

Eachbill till providc all information nquircd b1 thc PUC Rulcs. For cach ofthc s]'stcms it opcratcs- thc
Utilitr rrill maintain and note on thc monthl) bill a tclcphone numbcr (or numbcrs) uhich ma1 be reached

b1 a local call b1 customers. At thc Utilit\'s option- a toll-fir,-c tclcphone numb,cr or thc cquivalcnt ma\ be

providcd.

ln thc $cnt ofa disputc bct\\ccn a customcr and thc Utilit\ rcgarding anr bill for utili\ scnice. thc Utilitl
rrill conduct an invcstigalion and report the rcsults to the customcr lf thc disputc is not rcsolrcd. the
Utilin rrill inform thc customcr that a complaint ma) bc filcd rvith thc Commission

Utilitl scrv-icc mal be disconnected if thc bill has not bcen paid in full br thc datc listcd on thc tcrmination
noticc. Thc tcnnination datc must bc at lcast l0 dars altcr thc noticc is mailcd or hand dclircrcd.

Thc Utilit\ mar offe\r a defcrrcd pa)mcnt plan to a customcr rrho cannot pa\ an outstanding bill in full and
rs rrrlling lo pa\ thc balancc in rcasonablc installmonts. Horrcvcr. a custolllcrts utilitr scrlicc nra! bc

disconncctcd ifa bill has not bccn paid or a dctirrrcd pa\mcnt agrcenrcnt has not bccn cnlercd into \\rthrn
30 dals tiom thc datc of issuancc ofa bill and rfpropcr noticc of tcrmination has bocn gircn

Notrcc of tcmrination nrust bc a scparatc mailing or hand dcliron in accordancc rrith thc PUC Rulcs

[Jtilin scnicc mar also bc disconncctcd $ithout notico for reasons as dcscribcd in thc PUC Rulcs

lJtilitr pcrsonncl must bc arailablc to collcct palments and to reconncct scnice on thc dar of and thc dar
aftcr an1 disconncction of scnice unlcss scnicc sas disconnoctcd at thc customcr's rcqucst or duc to a
hazardous condition.

Scclion 2.09 - Scnicc [ntcrruptions

Thc Lrtilit) *rll makc all rcasonablc cfforts to prcrcnl intcrruptions of senicc. If intcrruptions occur. the

Utilit\ \ill re<stablish scn ice $ithin thc shortcst possible timc. Escr:pt for momcntary intcrruptions duc
to automatic cquipmcnt opcrations. thc Utilitr sill kccp a complctc rccord of all interruptions. both

cmcrgcnc)' and schcdulod and uill notifi thc Commission in lriting ofanr scnicc intorruptions affocting
thc cntiro s)stcm or an\ major division ofthc s1'stcm lasting more than four hours Thc noticc uill explain
thc causc ofthe interruptions.
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Scction 2 ()7 - Scn icc Disconncction

Scction 2.0ll - Rcconncction of Sen icc

Scnicc rill bc rcconnccted uithin 36 hours after thc past duc bill and anr other outstanding chargcs arc
paid or corrcction ofthc conditions rrhich causcd scn'icc to bc disconnoctcd.
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SECTION 2.0 -- SERVICE RULES AND POt.lClES (Continucd)

Proratcd Bills. If scnicc is intcrruptcd or scriouslr impaircd for 2-l conscculirc hours or morc- thc Utilit\
\\ill proratc thc monthl)' basc bill in proportion to thc timo scnicc rras not a\ailable to rcflcct this loss of
servrcc.

Scction 2. l0 - Qualin ofSsrvles

Thc Utilitl' $ill plan. furnish. and maintain production. trcatmcnt. storagc. transmissron. and distnbution
facilitics of sufficient sizc and capacitl to providc a continuous and adequate suppll of *ater for all
reasonsblc consumcr uscs Unlcss othenrisc authorizcd bl thc Commrssion. the Utilit] $ill marntain
facilitics as dcscribr,'d in thc TCEQ Rules and Rcgulations for Public Water S\ stems.

Segliqn 2.1 I - Customcr Complaints and Dispulqs

If a customcr or applicant for scnicc lodgcs a complaint. the Utilit\ sill promptll make a suitable
investigation and adviss thc complainant of thc rcsults. Scrricc rrill not b,g disconnectcd pcnding

complction of thc inrostigation. If the complainant is dissatisficd uith ths Utilitr's responsc. thc Utilrtr
must adlisc thc complainant that he has r!-coursc lhrough thc PUC complaint proccss. Pcnding resolution
of a conrplaint. thc Commission ma\ rcqurr!- continuatron or rcstoration of scn ice.

Thc Utrlitl rrill maintain a rccord of all complainls rrhich shorrs thc namc and address ofthc complainant-
thc datc and naturc of thc conrplalnt and thc ad-iuslment or disposrtion thcreot'. for a period of two rears
aftcr thc final scttlcmcnt of thc complaint.

This scction contains spccific utilitl scnicc rulcs in addition to the rulcs pr*iousll listcd in this scction. lt
must bc rcri*rcd and approvcd br thc Commission and in compliancc uith PUC Rulcs to bc cffcctivc

Thc Utilitl adopts the administratire rulcs of the PUC. as thc samc ma] bc amcndcd from timc to timc. as its

Companl' spccific scn ice rulcs and rcgulations. Thcsc rulcs rr ill be kcpt on filc at thc Utilit)'s officcs for
customcr inspection during rcgular busincss hours. In thc c!cnt ofa conflict bctrrecn thc PUC's amendcd
rulcs and thc prorrsions of this tariff. thc amcndcd rulcs shall prcvail. Whcrc ncccssary. anl conflicting
prorision of this tariff shall bc dccmcd to harc bcen supcrscdcd bl thc PUC rulc in question to the dcgrcc
that thc Utilit\ ma] conduct its la\\fuI busrness in conformancc \ith all rcquiremcnts of said rule.

All rcfcrcnccs in Utilitl's tariff. scnicc contracts. or PUC rulcs shall mcan thc Utilit]''s offices at 12535

Recd Road. Sugar Land. Tcxas 77.171t. Customcrs ma1 makc palmcnls. applr for senicc. and rcport scn icc
problcms at the officc. Usc ofthe tcrm "busincss ofiicc" shall rcfsr to lhis officc.

All pa\mcnts for utilitr senicc shall bc dclivcrrd or mailcd to the Utilit)rs busincss officc. If the busrncss

officc fails to rcccive parmcnt bcforc the time of noticcd disconnc.ction for non-palment of a dclinqucnt
account. scnicc lill bc tcrminatcd as schcdulcd Utilin scnicc crcrrs shall not b,s allo$cd to collcct
pavnrcnts on custonlcr accounts in thc ticld.

Palmcnt of an account b1 an] mcans that has bccn dishonorcd and retumcd b) thc pa]or or palce's bank

shall bc decmed to be dclinqucnt. All returncd pa\ments must bc rcdecmed sith a valid mono order. lfa
customcr has t$'o rctumcd pa)'ments rrithin a t$'clve-month period- the customcr shall be rcquired to paY a

dcposit ifonc has not alrcadl brxn paid.
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Scction 2. l2 - Utilit) Specific Scnicc Rulcs and Policics
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continucd)

Customers shall not bc allo[ed to use thc Utilil]'s cutoff ralvc on thc Utilit]'s sidc of thc mctcr

customers mar install cutoff rahcs on thcir side of thc mctcr and arc encouraged to do so.

customcrs must install customcr-orncd and -maintaine'd cutoffvalvcs on thsir sidc ofthc mcter.

Existing
All nerr
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Scction 2.l2 - Utilit) Spccific Scnicc Rulcs and Policics (Continucd)

No \\atcr conncction from anl public drinking sater supph slstcm shall bc made to ant cstablishmcnt $hcrc
an aclual or potcntial contamination or s)stem hazard cxists lithout an air gap scparation bet\\'cen thc

drinking satcr suppll and the sourcc of potenlial contamination. Thc containmcnt air gap is somctimcs

impractical and. instcad. rcliancc must bc placed on individual "intcmal" air gaps or mcchanical backflou
prevention dcviccs.

Undcr thcsc conditions. additional protcclion shall be rcquircd at thc metcr in thc form of a backflos
prcvention devicc (in accordance sith AWWA Standards C-il0 and C5ll- and AWWA Manual Ml'l) on

thosc cstablishments handling substanccs dclctcrious or hazardous to thc public hcalth. Thc \\atcr pur\c\or
nce'd not rcquirc backflorr protcction at thc \\atcr scr\ ic!' entrancc if an adcquatc cross-conncction control
program is in cffcct that includes an annual inspcction and tcsling br a ccrtificd backflou prcvcntion dcvicc

tcster It rrrll bc thc rcsponsibilil of thc \atcr pun'c]or to cnsure thal thesc rcquircnlents arc mct.

Custonlcr shall bc liablc for anr damagc or injun' to utilit]-omred propcry or pcrsonncl sho$n to bc causcd

bl thc customcr. his irrvitecs. his agcnts. his cmplorocs. or othcrs directlr undcr his control

Limitation on Product/Scrvicc LiabiliE. Public rrator utilitics arc rcquired to dchvcr \\ater to thc customcr's

side of thc mcter or scnicc connection that mccls thc potabilit] and prcssurc standards ofthc TCEQ Thc
Llrilit\ \ill not acccpt liabili4 for an1 injurl or damage to indiriduals or thcir proplrt] occurring on thc

customcr's sidc of thc metcr \\hcn thc r\atcr dclivcrcd mccts thcse statc standards. Thc Utilitv makcs no

rcprcscnlalions or \\arrantics (cxprcsscd or implicd) Ihat customcr's applianccs \ill not bc damagcd b1

disruptions ofor fluctuations in uatcr scnice \\hatocr thc causc Thc Utilitl rrill not accept liabiliq for
in.jurics or damagcs to pcrsons or propcrt! due to disruption of \\ atcr scrvice causcd br: ( l) acts of God. (2)

acts of third partics not subjcct lo the control of thc Utilitl if the Utilin has undertakcn such pr$cntirc
mcasurcs as arc rcquircd br PUC rulcs. (3) clectrical poucr failures in \\ atcr s)stcms not rcquircd br TCEQ
rulc to halc auxiliary po$cr supplics. or (4) tcrmination of rratcr scnicc pursuant to thc Utilitr''s tanff and

thc PUC's rulcs. Thc Utilit) is not rcquircd br larr and docs nol proYidc firc prclcntion or fircfighting
scniccs. Thc UtilitY thercforc docs not accept liabilitl for firc-rclatcd injurics or damages to pcrsons or
proponl'causcd or aggralatcd br thc arailabrlitl (or lack thcrcofl of\\atcr or \\atcr prcssurc (or lack thcrcoO

during firc cmcrgcncics. The Utilit] *ill acccpt liabilitr for anr injun or damage to indiriduals or thcir
propcrtl dircctll' causcd b1 dcfcctivc utilitl' plant (lcaking \\ater lincs or mctcrs) or thc rcpairs ro or
construction of thc Utilitl's facilitics
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continucd)

c,,^tion212-S ific Utilin Scn icc Rulcs

lf thc scnices of a rcgistcred professional cngino'er arc requircd as a result of an application for scnicc
reccircd br thc Utili$ for senicc to that applicant's scnice crtcnsion onl). the l.ltilitr and the applicant lill
sclcct such cnginccr. and thc applicant shall bcar all expenses incurred thercin.

lf an applicant rcquircs scnicc othcr than thc standard scnico proridcd bv thc Utilitv- such applicant rrill bc

rcquircd to par all erpenscs incurred br thc Utili! in exccss of thc cxpcnscs that \\ould b0 incurrcd in
providing the standard scrvico and conncction. Anr applicant rrho placcs uniquo or non-standard scnicc
dcrnands on thc slstem mar bc requircd to prot'idc contributions in aid ofconstruction (as ma1 bc allorrcd b1

PLIC rulc) for thc actual costs of an1 additional facilitics rcquircd to maintain conrpliancc sith thc TCEQ
minimum dcsign critcria for r\atcr production. trcatmcnt. pumping storags and transmission.

An1 applicant or cxisting customcr rcquircd to pa) for an)' costs not specificalll set forth in thc rato schedulc
pagcs of this tariff shall bc cntitlcd to a \\ritten cxplanation of such costs before pa)ment ard./or
commcnccment of construction. lf the applicant or cxisting customcr docs not believs that thcse costs aro

rsasonablc or nccsssary'. thc applicant. or e\isting customcr. shall havc thc right to appcal such costs to thc
PUC or such othcr rcgulatory authorit) haling turisdiction olcr thc Utilit\'s ratcs in that portion of thc
Utilitl's scnicc arca in $hich the applicant's or e\isting custonlcr's propcrt\lics) is locatcd.

Tap fe-cs nray bc incrcascd br uniquc costs not normalll incurrcd as ma1 bc pcmtittcd b1' 16 TAC $

2.1 163(a)( IXC)

Thc Lltilit] adoprs thc Uniform Plumbing Codc pursuant to 30 TAC \\ 290 46(i) The piping and other
cquipmcnt on the prcmiscs fumished b\ thc customcr $ill bc maintaincd b] thc customcr at all timcs in

conformitr uith thc n4uircmcnts of thc TCEQ. thc t.lniform Plumbing Codc and sith the senice rulcs and
rcgulations of thc Utilitl .

Thc customcr $ill bring out his scnice linc to his propertl linc ai thc point on thc cuslomcr's propcn)
mutualh acccptablc to thc customcr and thc Utilit!' subJcct to such rcquircmcnts as mal cxist b1 PUC rulc.
No \\atcr scn,icc smaller than 5/tl" sill bc connectcd. No pipc or pipc fitting uhich contains more than {1.07o

lead can bc uscd for thc installation or rcpair of plumbing aI an\ conncction. \\hich proridcs $atcr for human

usc. No soldcr or flux. rrhich contains morc than 0.296 lcad- can be ussd at an) conncction that pro\ides
uatcr for human usc
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Thc Utili$ \\ill hare thc right of acccss to thc customcr's prsmiscs at all timcs rcasonablc for thc purposc of
installing- tcsting- inspccting or repairing \\atcr mains or othcr cquipmcnt uscd in conncction $ith its
prorision of \latcr scnicc. or for thc purposc of removing its propcrt\ and disconnccting linss. and for all
othcr purposss necossary to thc opcration of thc Utilrtl sl'stcrn including inspccting thc customer's plumbing
for codc. plumbing or tariff riolations. The customcr shall allorr thc Utilitr and its pcrsonnel acccss to thc
customer's propcrt) lo conduct an) \atcr qualitv tcsts or inspcctions rcquircd br la\. Unlcss neccssan to
rcspond to cquipmcnt failure- lcak or othcr condition creating an imnrcdiatc thrcat to public hcalth and safetr

or thc contxrucd prolision of adcquatc utilitr senrcc to othcrs. such cntn upon the customcr's propcg shall
bc during normal busincss hours. Thc customer ma\ rcquirc an1 Utilil rcprcsentatirc- cmploroe. contractor.
or agcnt sccking to make such cntry idcnti\ thcmselrcs. thcir afliliation \\ith thc Utilitl. and thc purposc of
thcrr cntn.

I
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SECTION 2 0 -- SERVICE RUI.ES AND POLICIES (Continued)

Thrr,rts to or assaults upon UtilitY pcrsonnel shall result in criminal prosccution

E\ccpt in cascs rrhcrc thc customcr has a contract ruth thc Utilitr for rcscnc or auxiliary scnicc. no other
\\atcr scnicc $ill bc uscd b\ thc customer on thc samc installation in conjunction \\ith thc Utilitr's scnicc.
cithcr b1 mcans ofa crossovcr vahc or an1 othcr connection. Customer shall not conncct. or allos an1 othcr
person or paq to conncct- onto an) *ater lincs on his prcnriscs. Trro placcs shall not be pcrminod to bc

supplicd rtith onc scnicc pipc \hcrc thc'rc is a \\atcr main abutting thc prcmiscs.

No application. agrccmcnt. or contract for scn,icc mar bc assigncd or transfcrrcd \\ithout thc $'ritlcn conscnt
of thc Utilitr.

It is agrccd and undcrstood that an] and all metcrs- rratcr lincs. and othcr equipnrcnt fumishcd br thc Utilitr
(c\ccpting thc customer's indivrdual scnrcc lincs tiom thc point of connectron to customcr's structurcs on

customcr's prcmises) arc and shall rcmain thc solc properlr ofthc Utilin. and nothing contained hcrein or in r
contracVapplication for scnicc shall bc construcd to rcflcct a sale or transfcr of an] such mstcrs. lincs- or
cquipmcnt to an)'customcr. All tap and c\tension chargcs shall bc for thc pririlcgc of connccling to said
satcr lines and for installation. not purchasc. of said metcrs and lines

Applicants for scn'icc at n*r consurning facilitrcs or facilitics uhich havc undcrgonc crtcnsivc plumbing
modilications arc roquircd to dclilcr to thc tjtilrt) a ccrtificatc that thcir facililics hare bccn inspectcd b1 a

statc-liccnslyl inspcctor and that thc! arc in compliancc rrith all applicablc plumbing codcs and arc licc of
potcntial hazards to public hcalth and safct). Scrvicc mar bc donicd until thc ccrtificatc is reccived or anr
rdcntificd liolations or hazards arc rcmcdicd. Thc Utilitr is not rtquired to pcrform thcsc inspcctions for ths
applicanvcustomor. but $ill assisl the applicant/customcr to localc and obtain thc scn iccs ofa license.d

inspcctor in a timch mlnncr \\4rcn potcntial sourccs of contamination arc idcntified shich. in thc opinion of
rhc inspcctor or tho Utilit]. rcquirc thc insmllation of a statc-approvcd backflo* prevcntion dcl'icc. such
backflorr prcvcntion dcricc shall be installcd on thc customer's senicc line or othcr ncccssary plumbing
facilitics br an appropriatcll liccnscd plumbcr/backflorr prucntion duice spccialist at thc cuslonrcr's

cxpcnsc. Tho backflo$ prcvention devicc shall bc maintaincd b] thc cuslomcr at his c\pcnsc and inspcctcd

annualll b1 a liccnscd inspcctor. Copics of the annual inspection repon musl be providcd to lhc Ulilit).
Failurc to compll rrith this rcquiremcnt mal constitutc grounds for tcrmination of rratcr scnice rrith noticc.

All customers or senlcr.r applicants shall provide acccss to mcters and Utrlit\ cutoff val'ves at all times
rcasonablr ncccssan to conduct ordinan utilitr business and aftcr nonnal busincss hours as nc-edcd to protcct
and prcscnc thc intcgritl' ofthc public drinking rratcr supph'. Acccss to mcters and cutoff valres shall bc

controllcd by'thc provisions of l6 TAC $ 24.169(c).
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Scction 2.l2 - Spccific Utilit! Scrvicc Rulcs and Policics (Continucd)

No conncction shall be allo\ed $hich allo$s $atcr to bc rctumcd to thc public drinking \\elcr suppl). No
backflorr pr$cntion d$icc shall bc pcrminud to bc installed in tho customcr's plumbing \\ithout noticc to
and rrritlcn pcrmission from thc Utilitl Anr backflorr prcrcntion dcr iccs so installcd shall bc inspectcd

annually b1 a liccnscd backflo* prcvcnlion dcvicc inspoctor or appropriatelr liccnscd plumbcr and a rrrittun
rcport olsuch inspr:ction dclrrcrcd to thii Utilitr.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continucd)

Scction 2.12 - Spccific Utilitl Scnrcc Rulcs and Policics (Continucd)

Whcre nccessary to scnc an applicant's propcrtr. thc LJtilitr ma1 rcquirc thc applicant to proridc it a

pcrmanent recordcd public utilit) cascmcnl on and across thc applicanl's rcal propcnl sufficicnt to providc
scn icc lo that applicant.

Sonice applicants mar bc rcquircd to compl) rrilh anl prc-condition to rccciring scnicc not printcd hercin

as ma) cxisl undcr PUC. TCEQ rulc (customcr scnicc. hcalth and safcn. $atcr conscnation. or
cnr ironmcntal). USEPA rulc. TWDB rulo. local $atcr or conscnation district rulc or hoalth dcpartmcnt rulc.
Existing custonrcrs shall bc requircd to compll rrith such rulss. including modification of thcir plumbing
rnd./or consumption prficms. aftcr noricc
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SECTION 3 0 -. EXTENSION POI-ICY

LINE EXTENSION AND CONSTRTJCTION CHARGES. No contribution in aid of conslruclion mar be

rcquircd ofanl customcr c\ccpt as prolidcd for in this approrcd cxtcnsion policr.

Thc customcr rrill bc givcn an itcmizcd statemcnt of thc costs. optrons such as rcbatcs to thc customcr.
sharing of construction costs bct$ccn thc Utilitr and thc customcr. or sharing of costs bct\\'qcn thc
customcr and othcr applicants bcforc beginning construction.

Thc Utilit) uill blar thc full cost of anl ovcrsizing of *atcr mains ncccssary to scn'e other customcrs in thc
rmmcdiatc arca. Thc indiridual residontial customcr shall not be charged for anr additional production.
storago. or treatmcnt facilrtrcs. Contributions in aid of constructlon mit llot bc rcquircd of indir idual

rcsidcntial customors for production. storags. trcatmcnt or transmission facilitics unless othcnrisc approlcd
bv thc Commission under this spccific crtcnsion policl.

DNclopcrs mal be rcquircd to providc contributions in aid ofconslruction in amounts to furnish the s\stcm
\\ith all facilitics ncccssary to compl\ rrith thc PUC's Rulcs.

Scction 3 02 Spccific Utilitr Extcnsion Polic\

This scction contains the [Jtilitr's spccific c\tcnsion policr that complics rrith tho rcquiromcnts alrcad]
statcd undcr Scction i.01. ltmust bc rcricrrcd and approrcd b) Ihc Commission and in compliancc \\ith
PUC Rllcs to be cffisctive.

Rcsidcntial customcrs not covcrcd undcr Scction 3.01 rrill bc chargcd thc oquiralcnt of thc costs of
cxto-nding scnicc to thcir propcrt) from thc nearcst transmission or distribution linc clen if that linc does

not halc adequatc capacit! to senc thc customcr. Horrcrcr. if thc customcr placcs uniquc. non-standard
scnicc dcmands upon thc slstcm. thc customcr ma1 bc chargcd thc full cost of cxtcnding scnice to and

throughout thcir propcrt). including thc cost ofall ncccssary transmission and storagc facilitics ncccssan to
moet thc scnicc dcmands anticipated to bc crcatcd b] thal propcn\.

Dcvclopcrs mar bc rcquircd to providc contributions in aid ofconstruction in anrounts sufficicnt to fumish
thc dc\clopmcnt rrith all facilitics nccessary to providc for rsasonablc local dcmand rcquiremcnts and to
conrplr uith TCEQ minimuni dcsign critcria for facilitics uscd in thc produclion. transmission. pumping. or
trcatmcnt of uatcr or TCEQ minimunr rcquircmcnts For purposcs oi this subscction- a dcrclopcr ts onc

lho subdividcs or rcqucsts morc than t\o mclcrs on a piccc of propcrt\. Commcrcial. industrial. and

rrholcsalc custonrers $ill bc trcatld as dnclopr:rs.

PUBLIC UTILITY COMMISSION OF TEXAS
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Scction 3.01 - Standard Extcnsion Rcquircmcnts

COST UTILITIES SHALL BEAR. Within its cs(ificate arca. thc Utilit\ rrill par thc cost of thc first 200
fcct ofanl $atcr main or distribution Lnc ncccssaq to c\tcnd scnicc to aI rndiridual rcsrdcntial customcr
sithin a plattcd subdirision. Hol*er- if thc rcsidcntial customcr rcqucsting scn'ic,c purchascd tlrc
propcrt) alicr thc d*r:lopcr las notrticd of thc necd to providc facilitrcs to thc Utiliq. thc UtiIq may

chargc tbr thc ,lrst 2(X) tc";t. Thc Utilit) nrust also bc ablc to documcnt that thc dcvclopcr of thc
subdirrsion refuscd to providc fhcilitics compatiblc \ith thc Utilit\'s thcilitrcs irr accordancc rilh thc
Utilitr's approrcd e\tcnsion policr aftcr rccciring a rrrinen R4ucst from thc Utilitf .
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SECTION 3 0.. EXTF,NSION POLICY

Scction 3.02 - Spccific Utilitr Ertcnsion Policy (Continucd)

Thc Utilit\ adopts thc administratirc rules of thc PUC. as amcndcd from timc to timc. as its Compan)

spccific crtcnsion policr . Thcsc rulcs rr ill bc kcpt on file at thc Companl 's business office for customcr
inspsclion during normal business hours. ln thc cvcnl of a conflict bet\\cen thc PUC's amcndcd rulcs and

the provisions of this tariff. thc amendcd rulcs shall prclail. Wherc neccssan. an1 conflrcting provision of
this tariff shall bc dccmcd to havo becn supcrscdcd b1 thc PUC rule in qucstion to thc dL'grse that thc

Utilit\ mar conduct its laufirl busincss rn conformance rrith all rcquircnrcnts ofsaid rulc.

Whcn an individual rcsidcntial applicant requircs an c\tcnsion ofa main line b$ond 200 fcct. thc chargc to

that applicant shall bc thc actual cost of such cxtcnsion in crcess of 200 fect. plus thc applicablc tap fcc
plus such othcr approlcd cosls as ma] bc providcd in thrs tariffand,/or PUC rulcs.

Residential tap fccs rnal bc incrcased bl othcr uniquc costs not normallr incurrod as pcrmitted br PUC
rulc. Largcr mctcr taps shall be madc at actual cost associatcd \\ith that tap rrhich shall includc such

crtraordinan cxpenscs.

Ant scnicc cstcnsion to a subdivision (rccordcd or unrecorded) ma1 bc subjcct to thc provisions arrd

rcstrictions of l(r TAC g 21 l6l(d) and this tanfi. When a d*clopcr lishcs to ertcnd thc sl stcm to
prcparc to scrvicc multiple nc\ conncctions. the chargc shall be thc cost of such c\tcnsron. plus a pro-rata

chargc bascd upon the capacitics of production. transmission. storage. pumping and trcatmcnt fhcilitics.
compliant *ith thc TCEQ minimum dcsign critcria. $hrch mLrst bc committcd to such c\tcnsion. As
proridcd br l6 TAC !\ 21 163(dx.l). for purposcs of this scction. commcrcial. industrial. and rrholcsalc
customcrs shall bc trcatcd as dcvclopcrs.

Anr applicant uho places uniquc or non-standard scrvicc dcmands on thc s]stcm mal bc requirod to
proridc contributions in aid of constmction for thc actual costs ofan\ additional. facilitics rcquircd to
rnaintain compliancc rith thc TCEQ mininrum dcsign critcria for \\atcr production. trcatmcnt. pumping.

storagc and transmission.

Unless exprcssll c\cmpted br PUC rulc or ordcr. cach point ofuse (as dcfincd br l6 TAC $ 2'{.3) must bc
indiridualh metcrcd.

The imposition of additional c\tension cosis or charges as providcd b1 Scctions 2 l2 and 3.02 of thrs tariff
shall bc subjcct Io appal as pro!idcd in this tariff. PUC rulcs. or thc rulcs of such othcr regulatory authorit)
as mav havc jurisdiction ovcr thc Utilitrrs ralcs and son,ioes. Anr applicant rcquirod to pal for an) costs

not spccificalll sct foflh in thc ratc schcdulc pagcs of this tariff shall bc cntitlcd to a srittcn cxplanation of
such costs bcforc pavmcnt and/or commenccment of construction. If thc applicant doos not belicve that

thcsc costs are rcasonablc or nocessaq. the applicant shall hare thc right to appcal such costs to thc PUC or
such other regulaton authorit] having .;urisdiction ovcr thc Utilit)'s ratcs in that portion of the Utility's
scnicc arca in *hich thc applicant's propcrt\(ics) is locatcd Unlcss thc PUC or othsr rcgulatory authoritl
cntcrs interlocutory ordcrs to thc contran. scrv'icc to thc applicant ma1 bc dclarcd until such appcal is

rcsohcd

PI,ELIC UTILTTY COMMISSION OF TEXAS
APPROVEO

Docket No.52.192 IiAR 25 20?2 52{92
D
o
c
K

f
I I



Watcr Utilit\ Tanff Pagc No. I 7

SE('TION 3 0 -- EXTENSION POI-ICY (('ontinucd)

Scction 3.02 - Spccific Utili$ E\tcnsion Polis (Continucd)

Thc Utilitl' sill proridc a u rittcn scnice application form to thc applicant for cach rcqucst for scn icc

rcceivcd bl thc Utilitl's busincss officcs. A separate application shall be rcquircd for cach potcntial scnicc
location if more thrn an!' individual applicant desircs onc scnicc connection Scrvicc application forms
uill bc alailable for applicant prck up at the Utility's busincss office during normal scckdal busincss
hours. Scnicc applications \\ill be scnt b1 prepaid first class Unitcd Statcs mail to the addrcss providcd br
thc applicant upon requost. Completed applications should bc rctumcd b1 hand dclivcrf in casc thcre arc
qucstions that might dclal fulfilling thc senicc rcqucst. Complctcd scnicc applications mar bc submittcd
b1 mail if hand dclivery is not possible.

Thc Utilitl shall scnc cach qualificd scnicc applicant rrithin its ccnificatcd scnicc arca as soon as

practical aftcr rccciring a completlrl scnicc application. All scnicc rcqucsts \\ill bc fulfilled rrithin the

timc limits prcscribed b1' PUC rulos oncc thc applicant has nrst all conditions preccdont to achicving
"qualificd scrricc applicant" status. [fa scr\icc rcqucst cannot bc fulfillcd sithin thc rcquircd pcriul. thc

applicant shall bc notrficd in rrriting ol thc dclar. its causc. and thc anticipatcd datc that scnicc rrill be

available. Thc PUC sonicc datcs shall not bccomc applicablc until thc scnicc applicant has met all
conditrons prc.ccdcnt to becoming a "qualrficd scn icc applrcant" as dcfincd hcrcin or br PUC rulcs.

Thc Utilitr is not rcquircd to e\tcnd scrvicc to ant applicant outsidc of its certifrcatcd sonicc arca and rrill
onlr do so. at thc Utlllt\'s sole option- undcr tem]s and condittons muluallr agre.eable to thc Utillb and the

applicant and upon c\tension of thc Utilit\'s ccrtificatcd scnicc arca boundarics br thc PLIC. Scnrcc
applicants ma1 bc rcquircd to bcar thc cost ofthc scnicc arca amcndmcnt

A "qualificd scnicc applicant" is an applicant sho has: (l) nrct all of the Utilitl's rcquircments of scnice
contained in this tanff. PUC rulcs and./or PUC ordcr. (2) has madc all palmcnts for tap fccs and ertcnsion
chargcs. (3) has providcd all ncccssary eascmcnts and rights-of-rvar ncccssary to providc scrvico to thc

rcqucsted location. including staking said cascments or rights-of-rra1 \hcrc necessary. (-l) dclircred an

c\ccutcd customcr scnicc inspcction ccrtificatc to thc Utilit\ and (5) has c\ecutcd a customer scnice
application for each location to shich sorvicc is bcing requestcd.

Wherc a ncrr tap or scnicc conncction is requircd. thc scn'icc applicant shall be rcquircd to submit a

urittcn scrvicc applicatron and requcst that a tap is made. Tho tap rcqucsl nrust bc accompanicd uith a plat.

map. diagram. or rrrificn mctcs and bounds dcscription of prcciscll shers thc applicant dcsircs cach tap or
scnicc conncction is to bc madc and. if neccssary. *horc tho mctcr is to bc installcd along thc applicant's
propcrtr linc. Thc actual point of connr:ction and mctcr installation must bc rcadill acccssiblc to Utilitl
pcrsonncl for inspcction- scnicing. and motcr reading rrhile bcing reasonablr sccurc from damage b1

rchiclcs and mo*crs. Ifthc UtiliS has morc than onc main adjaccnt to thc scnicc applicant's Propcrt]'- lhc
tap or scnicc conncction rrill bo madc to thc Utilit\'s ncar scn'icc main rrith adcquatc capacitl to scnicc
thc applicant's full potcntial scnicc dcmand. lf thc tap or scrrics conncction cannot bc madc at thc

applicant's dssired location. it lill bc madc at anothcr location mutuallr acceptablc to thc applicant and the

Utilitl. lf no agrcenrcnt on locatron can bc madc. applicant ma1 rcf'cr thc mancr to thc TCEQ lbr
rcsolution Unless othoNisc ordcrcd b1 thc PUC. thc tap or scn'icc conncctron trill not bc madc until thc

location disputc is rcsolved.
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SECTION 3.0 -- EXTENSION POLICY (Continucd)

Scction 3.02 . Spccrfic Utilitl Ertcnsion Policr' (Continucd)

Thc Utili[ shall rcquirc a de\clopcr (as dcfincd bI PUC rulc) to pror idc pcrmancnt rccordcd public utilit)
eascmcnts as a condition of scn'icc lo anv location *ithin the dclclopcr's propr:rt1. Thc Devcloper shall bc
rcquircd to obtain all ncccssaq qrcmcnts and rights-of-$al requirsd to c\tcnd thc Utilit)'s existing scnicc
facilitics from thcir nsarcst point rrith adcquatc scrv-icc capacitl (as prcscribcd b1 PUC rulcs and local
scnicc conditions) to and throughout thc Dcrclopcr's propc4. The casemcnts shall bc sufficicnt to allos
thc construction. installation. rcpair. maintenancc. tcsting. and rcplaccmcnt of anf-ald,all utilit) plant
ncccssar) to proridc continuous and adcquatc scrricc to cach and ocn potcntial scrlice location rrithin
tho propcrt] at full occupancr. Unlcss othcnrise rcstrictcd br lari. rrcll plant sitcs shall convcr rrith
unrestrictcd rights to producc rratcr for public drinking rratcr supplr. Dcrelopcrs shall bc rcquired to
providc sanitan control cascmcnts acccptablc to thc TCEQ for cach rratcr rrcll site to bc locatcd lithin
thcir propert\ or othcNise bcing obtained lo scnc thcir propcq. Unlcss othsnrisc agrcod to b1 thc
Utilit). pipclinc right-of-$a1 oascmcnts nrust be at lcast 15 fcct rrids to allo\ adcquatc roonl to facilitatc
backhcx,- and othcr hca!] cquipment opsration and mct!'rs. Eascmcnts must be pror idcd for all productton.

storagc. trcatmcnt. prcssurization- and disposal sltcs that arc sufficient to construct and maintarn all rrcathcr
roads as prcscribcd bI TCEQ rules. All cascmcnts shall bc cr idcnced. al Dcrclopcr's cxpcnsc. br rccordcd
count\-approvcd subdivision plat or b\ spccific assignmcnt supportcd b1 mctcs and boLrnds survcl fronr a
sunevor liccnscd b1 thc Statc ofTcras

Bcforc thc cxtcnsion of utilitr senicc to dcvclopers (as dcfincd br PUC rulcs) or ncs subdivisions. thc
Dclclopcr shall complr rrith thc folloriing:

(a) Thc Derclopcr shall makc a \\ritten rcquest for scnics to propcn\ that is to bc subdividcd and
dcvelopcd. The Dcvclopcr shall submit to thc Utilit) a proposcd plat on a scalc of onc inch (l'') to t\\o
hundrcd feet (200') for ruinr and dctermination of rcquircd eascmcnts. utilit\ plart- and planl location. If
s*rcr sorvicc is rcqucstcd. thc plat must contain clevation data. A reconcilablc dcposit in an amount sct b)'

thc Utilit\ mal bc rcquircd to corcr prcliminary cnginecring. lcgal. and cop) cost to bc incurrc-d b\ lhc
Utilitl in revierring and planning to mect this senicc rcqucsl The plat and./or accompanving information
shall idcntifi the trpc- location. and numbcr of houscs and othcr planncd structurcs that uill bc rcquiring
utilit) sorvico. If othcr than rcsidcntial structurcs arc to bc locatcd on thc propcrtt- all othcr t)pcs of
anticipatcd businosses and thcir scnicc dcmands shall bc idcntificd lith sprccificrtr. All arcas rcquiring
spccial irrigation ard/or other uniquc *atcr denrands must bc idcntificd. To the c\tcnt rcasonablr possiblc.

this information must bc prccisc so that adequate facilitics czur bc dcsigncd and constructcd to meet all
futurc scnicc demands uithout hazard to thc public. othcr utilil customers. and/or the cnviroruncnt

(b) Aftcr the rcquircments of cascmcnts and rights-of-uav havc bccn dctermined. a red line copv rrill
bc retumcd b\ thc Utiht] to thc Dercloper for final plat prcparation

(c) Copics of all proposcd plats and plans must bc submittcd to thc Utilit] bcforc their submission to
thc Count! for approral to insure that thc-,- arc compatiblo qith thc adcquate long-tcrm utilitl nceds of
potcntial scn'icc customcrs. Copics \ill bc rctumcd aftcr rcric$ bv thc Utilif so that ncccssan changcs

nral'bc incorporatcd into thc Dcvclopcr's final submincd plat(s) and plans.
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SECTION 3 0 -- EXTENSION POLICY (Continucd)

Scction 3.02 - Spccific lJtilit\ Extcnsion Polio (Continucd)

(d) The tltilit] shall be proridcd rrith thrcs (l) cenificd copics of thc final plat(s) approvcd b] thc
Countr Comrnissioncrs Court At this timo. thc LJtiliti uill bcgin cnginecring thc facilities ncccssan to
scnc thc propcrt). Plans and spccifications uill bc prcparcd and submincd to the TCEQ br thc Utilitr if
rcquircd br lal . lf furthcr plat or plans changes arc ncccssan to accommodatc thc spccific scn icc no'eds of
thc propert\ and thc anticipatcd customcr domands. the Dc\clopcr lill bc so notifild. Plat amcndmcnts
must bc obtaincd b1'thc Doelopcr Thc D*elopcr shall bc notificd rrhcn all rcquircd PUC-TCEQorothcr
goismmental appro\als or pcrmits harc bccn rcccircd. No construction of utilitr plant that rcquires prior
TCEQ plans approval shall bc commcnccd until that approral has becn rcccircd bl the Utilitl and anr
conditions imposcd b1 thc PUC or TCEQ in association uith its approrals harc bccn satisfied

(e) Thc Derclopcr shall bc rcquircd to post bond or cscro\\ the funds neccssary to construct all
requircd Utilitv s)'stem extsnsions- c\copt individual taps. mctsrs. and rater connsctions. rcquired to scn'e
thc propcrt\. Construction shall not conuncncc until funds are arailablc If thc construction is to bc donc
in csrrdination lith thc phascd dcvclopnrent of thc proprt\. f'unds nrust bc prorided in adrancc rrhich arc

sufficicnt to complctc cach phasc. No phasc or facilitics for anr phase shall bc constructsd bclorc thc
bonding or cscrou ing of all funds associatcd uith that phasc.

(f) At thc solc option ofthc Utilit]. thc Dcvclopcr ma1 bc rcquircd to c\ccuto a Dcvclopcr E\tcrlslolr
Agrccnrcnt sctting tbnh all tcmrs and conditions of cxtcnding scn rce to thcir propcrt\ including all
contnbutions in aid of construction and dcrcloper rcimburscmcnts. rfanr.

(g) Thc Utilitf' mar rcquirc the Dcrclopcr to commcncc constnrction of subdirision improvcmcnts
\\tthin threc (i) months of utilin plans approral or thc Utilin ma\ abatc its construction activitics until full
dcvclopment construction bcgins If thc Duelopcr stops construction ofsubdivision improvemcnts for an\
purposc. thc tJtilil mal abatc its construction for a similar pcriod.

(h) As soon as thc roads arc rough cut and bcforc par ing. cxtcnsion lincs u ill nrrd lo bc constructcd at

cach road crossing. Thc Dcvclopcr must notii thc Utilitv sufficicntll in advancc of this dcvclopment stagc
to allo\ for thc ncccssan Utilit) construction $ithout disruption to othcr scnicc opcrations of thc Utilit\.
Failurc to pro\idc adcquate ad\ancc noticc and cooperation in thc construclion of ncocssaq utili! plant

mal rcsult in additional dclals in obtaining sen'icc to thc propcrt!. Thc Dcvcloper shall be rcquircd to par

for all additional costs of road boring or other rcmcdial construction ncccssary to install adcquatc utilit!
plant throughout the affcctcd propcrt) .

(i) Thc D$,clopcr. not thc Utili[. shall insurc that Dcrclopcr's cmplorccs. agcnts. contractors. and

othcrs undcr its conlrol coordinatc thcir \ork or construction throughoul thc propcrt) rrith thc Utilitr to
insurc thc ordcrll and timcll construclion of all utilitl plant ncccssan to scne thc public.

Within its csrtificatcd arca. the Utili4 shall bear thc cost of thc first 200 fect of an) \\ater main or surcr
collcction linc ncccssa4 to c\tcnd sen'icc to an individual rcsidcntial sen,icc applicant sithin a plancd
subdivision unlcss thc Utility can documcnt:
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(a) That thc devclopcr of thc subdnrsion rcfuscd to providc thcilitics compatiblc rrith thc Utilitl's
facilitics in accordancc uith thc Utilitl's approvcd c\tension polic) aflcr rccciving a written rcquest fronr
thc Utilitl: or.



SwwC Urilitics. Inc.. dba
Homsb) Bcnd Utilit) Compan). Inc Watcr Utilit) TarrffPagc No. 20

SECTION .l 0 -- EXTENSION POLICY (Continucd)

Scction 3.02 Spccific Utilitl Extcnsion PoIo (Continucd)

(b) That thc Dcvelopcr dcfaultcd on thc tcrms and conditions of a uritten agrcemcnt or contract
cristing bctsccn thc Utrlit\ and thc doelopcr or thc tcrms of this tariff regarding palmcnt for ssn iccs.

cxtcnsions. or othcr requircmcnts: or in thc clcnt the Duvclopcr declarcd bankruptcl and ras thcrcforc
unablc to mcct obligations: and

(c) That thc rcsidcntial scn-icc applicant purchascd thc propcrt) from thc Devcloper aftcr thc
D*clopcr \\as notificd of thc ncod to proridc facilitics to thc Utilit) A rcsidcntial scnice applicant mar bc
chargcd thc rcmaining costs of cxtcnding scrvicc to his propcrtl': provided. hosevcr. that the rcsidential

scnicc applicant ma1 onll be rcquircd to pa] thc cost equiralent to thc cosl ofextcnding thc ncarcst \\atcr
main. $hethcr or nol that linc has adcquatc capacitl to scrvc lhat rcsidcntial scn'icc applicant. Thc
follo*ing critcria shall br: considcrcd to detsrminc the rcsidential scnicc applicant's cost for c\tending
scn icc:

l) fic rcsidcntial scrricc applicant shall not bc rcquircd to pa\ for costs of main !'stcnsions
grcatcr than 2" in diamctcr for uatcr distribution.

2) E\ccptions may bc grantcd br thc PUC itl

i. Adcquatc scnicc cannot bc pror idcd lo thc applicant using thc nuxrrnum hnc sizes
listcd duc to distancc or clcvation. in \hich casc. it shall bc thc UtilittJs burdcn to justifi
that a largcr diamcler pipc is rcquircd for adcquatc scn icc:

ii. Largcr minimum linc sizcs arc rcquircd under subdir ision platting rcquircmcnts or
applicablc building codcs.

3) If an exccption is grantcd- thc Utilit)' shall cstablish a proportional cost plan for thc specific
e\tcnsion or a rebalc plan shich ma1' be limitcd to scven Jcars to retum thc portion of thc
applicant's costs for orcrsizing :rs nc\\ customcrs arc adde{ to ensurc that future applicants for
scrvicc on thc linc pa1'at lcast as much as thc initial scnicc applicant.

For purposcs of dctcrmining thc costs thal scnicc applicants shall par. comncrcial customcrs $ith scnice
dcmcnds grcatcr than rcsidential customcr demands in thc ccrtificatcd arca. industrial- and rrholcsalc
customcrs shall be trcatcd as dclclopcrs.

A scnice applicant rcqucsting a one-inch mctcr for a la*n sprinklcr slstcm to senics a residcntial lot is not

considcred nonstandard scnicc.

PUBTIC UTILIY COMMISSION OF TEXAS
APPROVEO

Docket No. 52492
}lAR 25 204 5?,{92
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility's Drought Contingency Plan, as approved and

periodically amended by the Texas Commission on Environmenlal Quality.)

PIJBLIC LMLITY COMUISSION OF TEXAS
APPFTOVEO

liAR 2520A
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APPENDIX B _ SAMPLE SERVICE AGREEMENT
From l0 TAC \ 290 47(b). Appendix B

l. PURPOSE. Thc NAME OF WATER SYSTEM is responsiblc for protccting the drinking \\atcr supph
fiom contamination or pollution rrhich could rcsuh from improper priratc rrater distribution slstcm
construction or configuration. The purposc of this sen-ice agrccmcnt is to notif,' cach customcr of the
rostrictions shich are in place to providc this protection Thc utiliS cnforccs thcss rcstrictions to
cnsurc thc public hcalth and *clfarc. Each customcr must sign this agrccmcnt bsforc thc NAME OF
WATER SYSTEM rrill bcgin scnicc. ln addition. shcn scn'icc lo an cxisting conncction has bccn

suspr"nde'd or tcrminatcd. thc $atcr svstcm uill nol re<stablish sen'ice unlcss it has a signcd copr of
this agrocmcnt.

Il. RESTRICTIOTT-S. Thc lolloling unacccptablc practiccs arc prohibitcd b] Statc rogulations.
A. No dircct conncction bct\\!-cn thc public drinking \\atcr suppl\ and a potcntial sourcc of

contamination is pcmrittcd. Potcntial sourccs of contamination shall bs isolated lrom thc public
\\atcr s\stcm b1 an air-gap or an appropriatc backflorr pr$'cntion derice.

B. No cross-connection bct\\ccn thc public drinking rratcr supplr and a privatc \\atcr s\stem is

pcmrittcd. Thcsc potential thrcats Io thc public drinking \ater suppll' shall be oliminatcd at the
sen ice conncction b1 thc installation of an air-gap or a rcducld prcssure-zonc backflo* prcvcnlron

der icc.
C. No conncction rrhrch allorrs uatcr to bc rctumod to the public drinking $atcr suppll is pcrmitted.

D. No pipc or pipe fining uhich contains morc lhan lt 09i, lead mar bc uscd for thc installation or
rcpair of plumbing at anv conncction rrhich providcs satcr for human usc

E. No soldcr or flux shich contains morc than 0.296 lcad can bc usod for the installation or rcpair of
plumbing at an) conncction uhich proridcs *atcr for human usc

lll SERVICE AGREEMENT. Thc follorring arc thc tcrms of thc scnicc agrccmcnt bctrrccn thc NAME
OF WATER SYSTEM (thc Water Slstcm) and NAME OF CUSTOMER (the Customcr)
A. Thc Watcr Slstcm $ill maintain a cop! of this agrecmcnt as long as the Customcr and/or thc
prcmiscs is connccted to thc Watcr S! stcm.

B. The Customcr shall allorr his propcry to be inspcctcd for possiblc cross-conncclions and othcr
potcntial contamination hazards. Thesc inspections shall be conducted b\ thc Watcr Slstem or its
dcsignatcd agcnt prior to initiating nc\\ $3tcr scrvicc: $'hen thcrc is rcason to bclicvc that cross-

connections or othcr potenlial conlamination hazards csist: or after an\ major changcs to thc pri\atc
\\ater distribution facilitics. Thc inspections shall brs conductcd during thc Watcr Slstcm's normal
busincss hours.

C. Thc Water Slstcm shall notifi the Customcr in rrriting ofanr cross-conncction or othcr potential
contamination hazard shich has bccn idcntificd during thc initial inspection or thc pcriodic
rcinspection.

D. Thc Customcr shall immcdiatclr rcmo\c or adcquatcll isolatc anr potcntial cross-conni,'ctions or
othcr potcntial contamination hazards on his prcmiscs.

E. Thc Customcr shall. at his expcnsc. propcrll install. tcst. and maintain an1 backflorr prevcntion

do,icc rcquircd b) thc Watcr Slstcm. Copies of all testing and maintcnancc rccords shall be

provided to thc Watcr S)'stcm.
lV. ENFORCEMENT. lf the Customcr f'ails to comph \\ith the tcmrs of thc Scrvicc Agrccmcnt. thc Watcr

Slstcm shall. at its option. cithcr tcrminate scrvicc or propcrll install- tcst- and maintain an appropriate
backflo$ prcvcntion dcvicc at the scr v-ice conncction. An1 cxpcnses associatcd \ith thc cnforccmcnt

ofthis agrcemcnt shall be billcd to the Customcr.

CLlSTOMER'S SIGNATURE

Pt,BLE LMUTY COMMISSION OF IEXAS
APPFOVEO

D
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SERVICE AGREEN,IENT

DATE:
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APPENDIX C.. APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)

p' iFr r.: r.rnt rl Y CO&l'ilSSlONr oF 1[ \'rS

^Pfri(\\/Et)

ilAR 2520?l

D
o
c
X

f
I a

52{92



APPENDIX D _AGREEMENT FOR TEMPORARY WAI'ER SERVICE
(Utility Must Attach Blank Copy)

PIJBLIC UfILITY COIi,IMISSIoN oF TExAs
APPROVED
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SEWER TITILITY TARIFF
Docket Number 52492

SWWC Utilities. lnc . dba
Hornsby Bend Utilitv Comoanv. lnc
(urility Name)

Susar Land. T X 77 478-2837
(City. State, Zip Code)

This tariff is effective for utility operations under the following Certificate of Convenience and

Necessity:

I'his tariff is efl'ective in the fbllowing counties

This tariff is effective in the following subdivisions or syslems

Austin's Colonr- WWTP (WO #001i l18-001 ) serlng Austin's Colony, Forest Bluff, 'I ecolote
Farms, Birch Addition, Bountiful Harvest. Mission olSanta Barbara, Twin Creek Meadows, Plain

View Estates, Betty Francis Addition. Rod Stewart Addition, Francis Subdivision, Decker Creek
Estates, Hornsby Bend, The Tommy Reaux Subdivision, Trinity Hill, Chaparral Crossing, Gilbert
Lane

TABLE OF CONTENTS

SECTION I O -. RATE SCHEDULE
SECTION 2.0 -- SERVICE RULES AND REGULATIONS
SECTION 3,0 -- EXTENSION POLICY,,,,..,,

2

.6
l5

PuBLrc unLnxpcj#lrpsroN oF rEx^s

I
I

APPENDIX A.. CONTRA('T/APPLI('ATION FOR UTLITY SERVI('E

tlAR 257;0n 52492

I 25i 5 Reed Rd
(Business Address)

(866\ 654-7992
( Area Code/Telephone)

20650

Travis

The above utility lists the following sections of its tariff (ifadditional pages are needed for a section.

all pages should be numbered consecutively):
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Swwc Urililies. lnc.. dba

Hornsbv Bend Util itv Comnanv Inc Sewer Tariff Page No. 2

SECTION I,O .. RATE S('HEDULE

Phase I rates eflective Januarv l,2014
I\4eter Size Monthly Minimum Char_qe Gallonace Charce

5/8'
314',

l'
ltA'
2"
3',

4'*

6'
8',

10"
t2'

(Includes 0 gallons all meters)
$43 47
$65 21

$108 68
$21 7.3 5

s347.76
$6s2 05

$ 1.086.76
$2.173.50

$6.89 per 1.000 gallons

477 60
$4.999.05
$10 867 50

Phase Il rates eflective Janua 20't7
N{eter Size Monthly Minimum Charce Gallonage Charge

$7 20 per 1.000 gallons5/8',
314'
l'
lth'
2"
,

8"
10"
tz"

(Includes 0 gallons all meters)
s45.42
$68 13

$l13 55

$227.t0
$363.36
$68 r .30
$l t..15 50

27 t.00
$i.633 60

5 223 30
$11.355.00

Residential sewer service will be billed year round using that service connection's average winter
water consumption during December, January and February. Single family residential service

connections without a winter historic average will have an imputed average of5,000 gallons until
they have established an average. Multi-family residential service connections without a historic
winter average will have an imputed average of 5.000 gallons per residential unit until they have

established an average.

Non-residential service connections will be billed on actual monthly water consumption without the
use of winter averaging.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Tariff Control No. 52492
I,1AR ?0u 5e{0e
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Sewer Tariff Page No. 3

SECTION I 0 -- RATE SCHEDULE (Continued)

Federal Tax Chanse Credit Ridcr (Turiff (bntn No. 5t)t)5 5)

REGULATORY ASSESSMENT ,..,,.,1.0%
PUC Rtrl.tis REQTIIRI Tl{E Lrlll.ffY TOCol.t.ljc'I A fliE Olr ONL P[:RCliN'f ()t 'tHl: RETAll. MONTHLY BILI
ANI) REMI I Tlll: fl-lF: 'Io THII TCI:Q

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X. l\'lasterCard X, Visa X, Electronic Fund Transfer X
Al ltlli Ct]S'IOMIIR solnl()N.ANY All.l.lN(i IRANS^C[()N ()R CoMM(]NlCn TK)N MAY UI:l'l,R]oRMLl)
ON lllhlNll:RNlil. llllSlN(1.(ll)l:Sllll, l.rlll.llY sl'Nl)lN(i l,Al'l:Rl.Lss llll.l.s llYliMAll.

Section I 02 Miscellaneous Fees

TAP FEE (Gravity sewer, street or easement installation)

TAP FEE (Pressure sewer. non-rock installation) ......... $1.525.00
'IAP t,liL Is IlASIit) ()N 1 l tri AVIiRA(iIl ()l l l lL l ll II IIY'S AC'I'UAI- COs'l IOR MAI l:RlAl.s ANI) LABOR IOR
STANI)ARI) Rl,Sll)I,NI IAL CoNNLC IION Pl-lJS IlNIQt,t. C()SIS AS PLRMII I l:D IIY PIJC RtILIi AT C()sT.

TAP FEE (Pressure sewer, rock installation) .. . . . ........ .53.776.00
IAP l;lil. ls llASIll) oN I lll., AVIIR (il: ol ltll: lJl ll.l'lY'S A( l ll^t. Cosl foR MA ll:RIALS ANI) l.AI]oR I'()R
srANl)ARl) Rllsll)l,N'llAI- C()NNL( ll()N PI-llS INlQt,tl CoSI S ns PllRMIl ll,l) llY l'tlc Rtrl.li AT (()ST.

TAP FEE (Large Connection Tap)

ACCOUNT SET UP FEE
I;EI1 fO SI.l tIP ACCOI.TNT I OR NI:W C(,S IOMI:R APPI.YING F()R SUWIIR SIRVICI ()Nl.Y

$25 00

PUBLIC UYILITY COMMISSION OF TEXAS
APPROVED
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Meter
Size

One-Time Refu nd Eflective
March l. 2020

Additional Monthly
Credit Effective March
| .2O2O - February 28.

2023

Monthly Credit
Effective March l. 2023

(il applicable)

5/8" ($155 94) ($s 0e) ($s 73)

3/4" ($233 e r) ($7.64) ($8 60)

I ($-r8e.8s) ($ 12.73) ($14 33)

l7i' ($779 70) ($2s 4s) ($28 65)

2" ($ l ,247 52) ($40 72) ($4s 84)
($2,r3e. lo) ($76 35) ($85 e5)
($i.898 50) ($177 2s) (s143 2s)

6 ($7.797 00) (s2s4.s0) ($286. s0)

8" ($ l 2,475 20) ($407 20) ($4s8 40)

l0* ($r7,911 lo) ($s8s 3s) ($6s8 es)

l2* ($38.98s 00) ($1.272 50) ($ 1.432 50)

Tari,T (lontrol No. 52,192

i

lrAR 2520n 5?192

SV\lLq IJ!{X!q!, lnc, dba

Hornsb-v Bend Utility Companv. lnc.

4"

$700 00

.Actual Cost
lAl' ll:tr lS lfll: lJlll.llY S AC I lJAl. CoSl l'()R Mn ll:RlAl S ANI) Lnlx)R l()R lAl'Sl./.lr lNSlAl.l.l:l)
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Sewer Tariff Page No. 4

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
llIE RIICoNNEC t ILE WILL llE CITAR(iED Ilt,FoRh St,RvlCli CAN BE RI-lS.toREI).Io A CUsloMl:R Wllo
tlAS Ul1l1N DISCONNECTE|, IOR TIIE TOLLOWIN(} RF.ASONS.

a) Non-payment ofbill (Maximum $25.00) .. ..................$25.00
b) Customer's request ............ ..........................$50.00

or other reasons listed under Section 2.0 ofthis tarifl

TRANSFER FEE . ..... .. . . . ....... ..$45 00
THI.I TRANSFI:R l-Lt: wll.l- Uti CII RGLI) roR CILANGING AN ACCoUNI NAME A'l- nll] SAME SIIRVICE
L(rAllON WtlliN lllL SI:RVICI: Is Nol l)ISCONNI:CI lll )

LATE CHARGE ..10oto

n ()Nl:-TIMli PLNAT-I Y MAY UI: MAI)I, ON t)LLINQl,l:Nl llll.l s t'itJl MAY N()l BI: APPI IEI) 1o ANY
IIALANCE l() WI llctl .ll tr PI:NALI-Y WAS APPLI]I) IN A PRIIVIOIJS BIl.l.lN(;

RETIJRNED CHECK CHARGE $2s 00

$s0.00CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT I (' ltl I STIMATF]D ANNUAL BII-L

SERVICE RELOCATION FEE,.,,
1 llls l.lila MAY tlli cllAR(ilil)
C()NNllCl loN

....,.,,,ACTUAL COST@
II; A CI]SIoMl.:R RF:QIJIiSI'S RIiI,(TAIION OI NN I.:XIS'I'ING SI|RVICII

LINE EXTENSION AND CONSTRUCTION CHARGES:
RLI:[:R 1O SliC I'l()N : ll SPLCII;IC lrlll.l'lY SI,RVICL RtILI,S ANI) R|(illl.All()NS AM) SI:CTI()N lol
Sl'I:CIIIC lllll.llY l:XlI:NSI()N l'()l,lCY l'OR I IT.RMS. C( )NI)ll ()Ns. ANI)CllAR(il:S

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCRI,ASE IN INSPIICI ION II:LS n Nl) WAlliR Tl:S tIN(Xi COS IS IMR)sl,l) llY SI ATL ()R Irlll)hRAI- LAw
MAY Itli P^ssl-ll) 1t{R()llGII AS AN Al)JtlslMHN] To IIIIi MON'l'llLY I}Asl: R lli CllnR(il: t-NI)llR lllll
I IIRMS ANI) CONI )l I'IONS ol l6lAC.x:-1.25(bxlX(i)AI'lLRN()llCl, loCUSl()MI'RSANI)tll'()NWRllll:N
AI'I'RoVAI, }]Y I'IIIJ PI J('

DAMAGE OR SERVICE DIVERSION FEE., .. ...,....,.,,SI00,00
ONE llME PENAL TY l;()R 'l AMI)I:RIN(i !\{11I OR l)AMn(iN(; n Sl,\\'llR SIRVICIl CONNI-.CIloN. OR ANY
Al'l'UR l liNANCl'l ltll:Rl:1O. lNCl.t.lDtN(i PtJMI's ()R SllRVlCll l)lVllRSlON.
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Tariff ('ontrol No. 52{92
llAfl 25 20A 52192

SVYle Urtlrtre!,l ,dba
Hornsby Bend Utility Comoany. lnc.

SEASONAL RECONNECTION FEE:
llAst RAll. lIMllS NUM|IER ot MON1tlSOll 1lILSYSll-MN()I l() l:Xcl-l,l) SIX MON]HS WtltN l.HAVl:
AND RIiIURN WI'IllIN A TWIjLVI,-MoNl'H l)liRlol)

puEL rc uTrltr y g-o]tlMtgsroN oF rExas
APPROVED
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Sewer Tariff Page No. 5

SE(-IION 1.0 -- RATE SCHEDULE (Continued)

FRANCHISE FEE PASS THROUGH CLAUSE:
Charges a municipality makes for use of streets and alleys pursuant to Texas Tax Code d 182.025

or other applicable state law shall be passed through as an adjustment to the sewer gallonage charge
according to the following formula:

AG -G+B

\,\'here
AG = adjusted gallonage charge, rounded to the nearest one cent
G : approved gallonage charge (per 1,000 gallons) and

B = projected franchise fees payable (per 1,000 gallons).

PIJRCHASED SEWER PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party wholesale sewer service provider shall be

passed through as an adjustment to the sewer gallonage charge according to the following formula:

AG=GTB

Where
AG = adjusted gallonage charge, rounded to the nearest one centl
G : approved gallonage charge (per I,000 gallons) and

B = change in purchased sewer service gallonage charge (per 1,000 gallons)

PUBLIC UTILITY COT,iMISSION OF TEXAS
APPROVED
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Tariff (lontrol No. 52{92
5 24I 2

SWWC Utilities. lnc.. dba
Hornsby Bend Utility Compan],. Inc.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the federal corporate tax rate from 35oh to Zlyo, by reducing the cost of service paid by
customers taking service under this rate tariff. The FTCCR will provide credits to customers taking
service under this rate tarifl.

HAR 25204



SWWC' Utilities. lnc . dba
Hornsb), Bend Utility Comoan],. Inc. Sewer Tariff Page No. 6

SECTION 2,0.- SERVICE RULES AND RECULATIONS

The Utility will have the most current Public Utility Commission (PUC or Commission) Rules. l6
TAC Chapter 24, available at its office for reference purposes The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. l'he latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff

All applications for service will be made on the Utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before sewer senice is

provided by the Utilily. A separate application or contracl will be made for each service at each

separate location.

After the applicant has met all the requirements, conditions and regulations for service, the Utility
will install senice connections, which may include a utility cut-off valve and/or take all necessary

actions to initiate service. The Utility will serve each qualified applicant for service within 5

working days unless line extensions or new f'acilities are required. llconstruction is required to fill
the order and if it cannot be completed within 30 days, the Utility will provide the applicant with a

written explanation ofthe construction required and an expecled date of senice

Where service has previously been provided, the Utility will reconnect the service within one

working day after the applicant has met the requirements for reconnection

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the connection location to the place of use

Section 2.03--Refusal of Seryice

lfan applicant cannot establish credit to the satisfaction ofthe Utility, the applicant will be required
to pay a deposit as provided for in Section L02 of this tariff The Utility will keep records ofthe
deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the

applicant has an outstanding account balance with the Utility or another water or sewer utility which
accrued within the last two years FUaLE u,Lrry co,MtsstoN oF TExAs

APPFIOVED

orariffControlNo.s24e2 11Afl2520U P 52492
f
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Section 2.01--Public Utility Commission of Texas Rules

Section 2.02--Aoplication for and Provision ofSewer Service

The Utility may decline to serve an applicant until the applicant has complied with the regulations

ofthe regulatory agencies (state and municipal regulations) and lor the reasons outlined in the PUC

Rules In the event that the Utility relirses to serve an applicant. the Utility will inform the applicant
in writing of rhe basis of its refusal. The Utility is also required to inform the applicant that a

complaint may be filed with the Commission.

Section 2.04--Customer DeDosits



Sewer Tariff Page No. 7

SECTION 2 0 -- SERVICE RULES AND REGULATIONS (Continued)

Ret'und ofdeDosit. lf sen'ice is not connected , or after disconnection ol service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished.

The Utility may refund the deposit at any lime prior to termination of utility service but must refund
the deposit plus interest lor any residential customer who has paid l8 consecutive billings without
being delinquent. Deposits from non-residential customers may be held as long as that customer
takes service.

It is not a requirement that the Utility use meters to measure the quantily of sewage disposed ofby
individual customers. One connection is required for each residential, commercial, or industrial
facility in accordance with the PUC Rules.

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The

duedateof thebills tbr utility service will beatleast sixteen (16)days from the date olissuance. If
the customer is a state agency, the due date for the bill may not be less than 30 days after issuance

unless otherwise agreed to by the agency. The postmark on the bill or, if there is no postmark on
the bill, the recorded date of mailing by the Utility will constitute proofofthe date of issuance. At
the customer's option, bills may be sent in a paperless, electronic form by email. The date ofthe
email will conslitute the date ofissuance. Payment for utility service is delinquent if full payment,

including late fees and the regulatory assessment, is not received at the Utility or the Utility's
authorized payment agency by 5:00 p.m. on the due date. lf the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

A late penalty of I 0% of the delinquent bill will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The Utility must maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information required by the PUC Rules. For each olthe systems it operates.

the Utility will maintain and note on the monlhly billing a telephone number (or numbers) which
may be reached by a local call by customers. At the Utilily's option, a toll-fiee telephone number or
the equivalent may be provided

In the event ofa dispute between a customer and the Utility regarding any bill for utility service, the
Utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the Utility will inform the customer that a complaint may be filed with the Commission.

PUBLIC UILTTY COMMISSION OF TEXAS
APPROVED

2 5

D
o
c
K

f
5?492

tI

Tariff C-ontrol No. 52{92 }14fl 70u

SWWC' Utilrties. lnc . dba
Hornsb-v Bend Utility Companv. lnc.

Section 2.04--Customer Deposits (continued)

Section 2.05--Meter Requirements. Readings. and Testinq

leqtron 2.06--Billing



SWWC Utilities, lnc.. dba
Hornsb), Bend Utility Company. lnc. Sewer Tariff Page No. 8

SECTION 2.0 -- SERVICE RULES AND REGULATIONS (Continued)

Section 2.07-Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

The Utility may offer a deferred paymenl plan to a customer who cannot pay an outstanding bill in
full and is willing to pay the balance in reasonable installments. However, a customeCs utility
service may be disconnected if a bill has not been paid or a deferred payment agreement has not
been entered into within 30 days from the date ofissuance ofa bill and if proper notice oftermination
has been given.

Notice oltermination must be a separate mailing or hand delivery in accordance with the PIJC Rules

Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Utility personnel must be available to collect payments and to reconnect sen'ice on the day ofand
the day after any disconnection ol service unless service was disconnected at the customer's request

or due to a hazardous condition

Section 2.08--Reco nnection ol'Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges

are paid or correction ofthe conditions thal caused sen'ice to be disconnected.

Section 2.09--S en'ice InterruDtions

The Utility will make all reasonable efforts to prevent intem:ptions ofservice. Ifinterruptions occur,
rhe Utility will re-establish service within the shortest possible time Except for momentary

intemrptions due to automatic equipment operations, the Utility will keep a complete record of all
intem:ptions, both emergency and scheduled and will notifu the Commission in writing of any

service intemrptions affecting the entire syslem or any major division of the system lasting more

than four hours. The notice will explain the cause ofthe interruptions

Prorated Bills - lf service is interrupted or seriously impaired for 24 consecutive hours or more, the

Utility will prorate the monthly base bill in proportion to the time service was not available to reflect

this loss of service.

The Utility will plan, furnish. and maintain and operate a treatment and collection facility of
sufticient size and capacity to provide a continuous and adequale service for all reasonable consumer
uses and to treat sewage and discharge the eftluent at the quality required by its discharge permit

issued by the Commission Unless otherwise authorized by the Commission, the Utility will
maintain facilities as described in the Texas Commission on Environmental Quality (TCEQ) Rules.

PttBTIC UTIL'TY COI.4MISSION OF TEXAS
APPROVED

Tariff Control No, 52492
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Section 2. lO--Oualitv of Service



SWW('Utilities lnc dba

Hornsby Bend Utilit)' Company. lnc. Sewer Tariff Page No. 9

SECTION 2 0 -- SERVTCE RULES AND REGULA'IIONS (Continued)

lf a customer or applicant for service lodges a complaint. the Utility will promptly make a suitable
investigation and advise the complainant of the results Sen'ice will not be disconnected pending

completion of the investigation. lf the complainant is dissatisfied \,"ith the Utility's response, the
Utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the Commission may require continuation or restoration of
service.

The t.itility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition lhereof, for a

period of two years after the final settlement ofthe complaint.

This section contains specific utility service rules in addition to the rules previously listed under Section
2.0. It must be reviewed and approved by the Commission and in compliance with the PUC Rules to
be effective.

The Utility adopts the administrative rules olthe PUC. as the same may be amended tiom time to time,
as its Utility specific service rules and regulations. These rules will be kept on file at the Utility's offices
for customer inspection during regular business hours In the event of a conflict between the PUC's

amended rules and the provisions of this tarill, the amended rules shall prevail. Where necessary, any

conflicting provision ofthis tariff shall be deemed to have been superseded by the PUC rule in question

to the degree that the Utility may conduct its la*{ul business in conformance with all requirements ol
said rule.

All references in Utility's tariff, service contracls, or PUC Rules shall mean the Utility's offices at 12535

Reed Road, Sugar Land, 1'exas 77478. Customers may make payments, apply for service, and report
service problems at the omce. Use ofthe term "business office" shall refer to any of this office.

All payments for utility service shall be delivered or mailed to the Utility's business office. lf the
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment ofa
delinquent account, service will be terminated as scheduled. Utility service crews shall not be allowed
to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's

bank. shall be deemed to be delinquent. All retumed payments must be redeemed with a valid money
order. Il a customer has two returned payments within a twelve-month period, the customer shall be

required to pay a deposit if one has not already been paid.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be

caused by the customer, his invitees, his agents, his employees, or others directly under his control.

Tariff Control No. 52{92

puBltc uTlLlTY COMt,llSStbN Or re xAs
APPROVED

llAR 25204 52492

o
o
c
K

f
a

Section 2. I l--Customer Complaints and Disputes



s\\'w(' Utilities lnc dba

Homsby Bend Utilitv Company. lnc. Sewer Tariff Page No. l0

SECTION 2 0 -- SERVTCE RULES AND REGULATIONS (Continued)

Section 2 l2--Soecific Utilitv Service Rules and Requlations

Limitation on Product/Service Liability - The Utility will not accept liability for any injury or damage

to individuals or their property occurring on the customer's premises. The Utility makes no

representations or warranlies (expressed or implied) that customer's appliances will not be damaged by

disruptions ofor fluctuations in sewer service whatever the cause. The Utility will not accept liability
for injuries or damages to persons or property due to disruption of sewer service caused by: ( I ) acts of
God, (2) acts of third parties not sub.iect to the control of the utility if the utility has undertaken such

preventive measures as are required by PUC rules, (3) electrical power failures in sewer systems not

required by TCEQ rule to have auxiliary power supplies. or (4) termination ofsewer service pursuant to

the Utility's tariff and the PUC's Rules.

Ifthe senices ofa registered professional engineer are required as a resuh olan application for service

received by the Utility for service lo that applicant's service extension only, such engineer will be

selected by the Utilily and the applicant, and the applicant shall bear all expenses incurred therein.

lf an applicant requires service other than the standard service provided by the Utility, such applicant
will be required to pay all expenses incurred by the Utility in excess ol the expenses that would be

incurred in providing the standard service and connection. Any applicant who places unique or non-

standard service demands on the svstem may be required to provide contributions in aid of construction
(as may be allowed by PUC rule) fbr the actual cosls olany additional tbcilities required to maintain

compliance with the TCEQ minimum design criteria for sewer collection, treatment, pumping and

discharge

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate

schedule pages olthis tariff shall be entitled to a writlen explanation ofsuch costs prior to payment

and/or commencement olconstruction. Ifthe applicant or existing customer does not believe that these

costs are reasonable or necessary, the applicant, or existing customer shall have the right to appeal such

costs to the PUC or such other regulatory authority having jurisdiction over the Utility's rates in that
portion of the Utility's service area in which the applicant's or existing customer's property(ies) is

located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by l6 TAC ti

2a 163(a)( I )(C)

The Utility adopts the Unilbrm Plumbing Code pursuant to l0 TAC $ 290.46(i). The piping and other
equipment on the premises fumished by the customer will be maintained by the customer at all times

in conformity wilh the requirements of the PUC and TCEQ, the Uniform Plumbing Code and with the

service rules and regulations ofthe Utility. The customer will bring out his service line to his property
line at the point on the customer's property mutually acceptable to the customer and the utility subject

to such requirements as may erist by PUC rule.

PT'BLIC UTILITY COTI"ISSION OF'I EXAS
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SECTION 2 0 -- SERVICE RULES AND REGULAI'IONS (Continued)

n 2. l2--S ecific Uti Re lations Continue

The Utility will have the right of access to the customer's premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing sewer mains or other equipment used in

connection with its provrsion of sewer service, or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the Utility system

including inspecting the cuslomer's plumbing for code, plumbing or tariff violations. The customer

shall allow the Utility and its personnel access to the customer's property to conducl any tests or
inspections required by law. Unless necessary to respond to equipment failure, leak or other condition
creating an immediate threat to public health and safety or the continued provision ofadequate utility
service to others, such entry upon the customer's property shall be during normal business hours. The

customer may require any Utility representative, employee. contractor, or agent seeking to make such

entry to identify themselves, their affiliation with the Utility, and the purpose of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no

other sewer service will be used by the customer on the same installation in conjunction with the Utility's
service, either by means of a cross-over valve or any other connection. Customer shall not connect. or
allow any other person or party to connect, onto any sewer lines on his premises. Two places shall not

be permitted to be supplied with one service pipe where there is a seu'er main abutting the prernises

No application, agreement. or contract for service may be assigned or transferred without the written
consent ofthe Utility.

It is agreed and understood that any and all sewer lines and other equipment furnished by the Utility
(excepting the customer's individual service lines from the point of connection to customer's structures

on customer's premises) are and shall remain the sole propeny of the Utility. and nothing contained

herein or in a contract/application for service shall be construed to reflect a sale or transfer of any such

lines or equipment to any customer. All tap and extension charges shall be for the privilege ol
connecting to said sewer lines and for installation, not purchase, ofsaid lines. Notwithstanding anything

else in this tariffto the contrar). customers requiring pressurized service shall be responsible for owning,
maintaining, repairing and providing electricity to all grinder pumps, storage tanks, controls and other
appurtenances necessary to connect them to the Utility's collection line.

Service applicants may be required to comply with any pre-condition to receiving service not printed

herein as may exist under PUC or TCEQ rule (customer service, health and salety or environmental),

USEPA rule, TWDB rule, local regulatory district rule or health department rule. Existing customers

shall be required to comply with such rules, including modification of their plumbing and/or
consumption patterns. aft er notice.

5?492
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SECTION 2 0 -- SERVICE RULES AND REGULATIONS (Continued)

Pursuant to l6 TAC $ 24 165(n). the Utility may charge for all labor, material. equipment. and other
costs necessary to repair to replace all equipment damaged due lo service diversion or the discharge
ol wastes which the system cannot properly treat. This shall include all repair and clean-up costs
associated with discharges of grease and oils, except as incrdental waste in process or wash water,
used in or resulting fiom food preparation by se*'er utility customers engaged in the preparation

and/or processing of food for other than domestic consumption or for sale to the public discharged
from grease traps or other grease and/or oil storage containers. The Utility may charge for all costs
necessary to correct service diversion or unauthorized taps where there is no equipment damage,

including incidents where service is reconnected without authority. The Utility may not charge any

additional penalty or charge other than actual costs unless such penalty has been expressly approved
by the regulatory authority having rate/tariffjurisdiction and filed in the Utility's lariff.

Pursuant to l6 TAC $ 24. 163(bX.l)(A) and (B), the customer's service line and appunenances shall

be construed in accordance with the laws and regulations ofthe State ofTexas, local plumbing codes,

or. in the absence of such local codes, the Uniform Plumbing Code. lt shall be the customer's
responsibility to maintain the serv'ice line and appurtenances in good operating condition, i.e., clear
of obstruction. defects, or blockage.

lf the Utility can provide evidence of excessive infiltration or inflow or failure to provide proper
pretreatment, the Utility may, with the written approval of the PUC, require the customer to repair

the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem.
If the customer lails to correct the problem within a reasonable time, the Utility may disconnect
service after proper notice.
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Section 2 l2-Specific Lltility Serv'ice Rules and Regulations (Continued)

The disposal into the Utility's sewer collection system of bulk quantities of fbod or food scraps not
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as

incidental waste in process or wash waler. used in or resulting from food preparation by sewer utility
customers engaged in the preparation and/or processing offood for other than domestic consumption
lor sale to the public shall be p1qhibijpfl. Specifically included in this prohibition are grease and oils
lrom grease traps to other grease and/or oil storage containers. These substances are defined as

"garbage" under Section 361.003 (12) of the Solid Waste Disposal Act. Texas Health and Safely
Code, and are not "sewage" as defined by Section 26.001(7) ofthe Texas Water Code. The Utility
only provides "sewage" collection and disposal service to the public. This service is limited to the
collection, treatment and disposal ol walerborne human waste and waste liom domestic activities
such as washing, bathing. and food preparation. This service does not include the collection,
treatment or disposal of waste ofsuch high BOD or TSS characteristics that it cannot reasonably be

processed by the Utility's state-approved wastewaler treatment plant within the parameters ol'the
Utility's state and federal waste\\'ater discharge permits This service does not include the
collection and disposal of storm waters or run off waters, which may not be diverted into or
drained into the Utiiity's collection system.

(I
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SECTION 2 0 -- SERVIC€ RULES AND REGULATIONS (Continued)

Sewer Tariff Page No. I 3

ln accordance with the requirements ofUtility's wastewater discharge permit, any and all repairs and
mainlenance of Utility's lines, tanks, pumps, and equipment located on customer's premises shall be
performed exclusively by the Utility.

Copies ofthe Utility's state and federal wastewater discharge permits shall be available for public
inspection and copying in the Utility's business oflice during normal business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard
characteristics may be charged those costs set forth in the Utility's extension policy if such
pretreatment fails or otherwise causes the Utility's facilities to violate their wastewater discharge
permits.

All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide pressurized

sewer service shall conform to the Utility's specifications.

RESIDENTIAL SINGLE-FAMILY GRINDER / SEWAGE STATIONS

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances necessary

to provide pressurized sewer service to a residential connection. The customer will have ownership
of all Utility-installed grinder pumps, receiving tanks, lift stations or controls on the customer's
property, and all maintenance, repairs, replacement, and electric bills are the customer's
responsibility. The repairs may be performed by anyone selected by the customer, who is competent
to perlorm such repairs. The Utility requires that parts and equipment meet the minimum standards

approved by the TCEQ, to insure proper and efficient operation ofthe sewer system.

MULTI.FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS

The customer will have the option to install the grinder pumps, storage tanks, controls, and other
appurtenances necessary to provide pressurized sewer service to a multi-family or commercial
service connection. Prior to the installation ofa grinder/sewage station, the Utility must be given a

complete listing of all materials and equipment that will be used, along with the storage for that
development.

ln order to minimize inflow and infiltration into the collection system, the installation and materials
must comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder/sewage station, the construction may begin.

Once the work has been completed, the Utility will do an inspection ofthe grinder/sewage station to
ensure the complete installation was as specified.

Before approval for the installation and use ofan existing receiving tank or lift station that is being
used as an interceptor tank for primary treatment. wastewater storage or pump tanks prior to
discharge into an altemative or conventional sewage system must be cleaned, inspected, repaired,
modified, or replaced if necessary to minimize inflow and infiltration into the collection system.

Tariff Control No. 52492
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SECTION 2 0 -- SERVICE RULES AND REGULATIONS (Continued)

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
flow or if one pump is out of service lf the existing pumps and receiving tanks or liil stations are

ofinadequate size the Utility will not accept liability for backups due to: high flows, one pump out
of service, rainfall causing inflow or infiltration, power oulages, lack of proper storage capacity. etc.

Regardless of who performs the initial installation, the customer shall hold title to and the
responsibility to maintain and repair all equipment necessary to connect that sen'ice location to the
Utility's pressurized collection line. The cuslomer shall be responsible for the monthly electric bill

If the collection system that discharges into the receiving tank / lift station has an inflow or
infiltration problem and collects rainfall discharge. the owner or P.O.A. will correct it within 90 days

of written notice lrom the Utilily. If no action is taken to correct the problem within 90 days, the
Utility may take the responsibility to make corrections at the owner's or P.O.A.'s expense. The
Utility is not responsible for the collection system that discharges into the receiving tank / lift station.

An adequate easement must encompass the receiving tank / lift station by a lS-fbot radius and also

a l5 foot access easemenl to the receiving tank / lift station site. Ifthis easement does not exist, one
must be created and filed ofrecord
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LINE EXTENSION AND CONSTRUCTION CHARGES No contribution in aid of construction
may be required of any customer except as provided for in this approved extension policy

The customer will be given an itemized statement ol the costs, options such as rebates to the
customer, sharing of construction costs between the LJtility and the customer, or sharing ofcosts
between the customer and other applicants prior to beginning construction.

The Utility will bear the ti.rll cost ofany oversizing of'collection mains necessary to serve other
customers in the immediate area. The individual residential cuslomer shall not be charged for any

additional treatment capacity or f'acilities. Contributions in aid ofconstruction may not be required
of individual residential customers for treatment capacity or collection facilities unless otherwise
approved by the Commission under this specific extension policy.

Developers may be required to provide contributions in aid of construction in amounts to furnish the
system wilh all facilities necessary to comply with the PUC's Rules.

ion 3 02--S tic Utilit Extension Poli

This section contains the Utility's specific extension policy which complies with the requirements
already stated under Section 3.01. lt must be reviewed and approved by the Commission and in
compliance with PUC Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent ofthe costs of
extending sen'ice to their property from the nearest collection line even if that line does nol have

adequate capacity to serve the cuslomer. However, if the customer places unique, non-standard
service demands upon the system, the customer may be charged the full cost ofextending service to
and throughout their propeny, including the cost of all necessary trealment capacity necessary to
meet the service demands anticipated to be created by that property.

Developers will be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ's minimum design criteria fbr t'acilities used in collecting.
treating, transmitting. and discharging of wastewater eflluent. For purposes of this subsection. a

developer is one who subdivides or requests more than t\.t'o connections on a piece of property
Conrmercial, industrial, and wholesale customers will be treated as developers.

Tariff Control No. 52492
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Section 3 0l--Standard Extension Requirements

COST UTILITIES SHALL BEAR. Within its certificate area, the Utility will pay the cost of the
first 200 feet of any sewer collection line necessary to extend service to an individual residential
customer within a platted subdivision. However, il the residential customer requesting service
purchased the property after the developer was notified ofthe need to provide facilities to the Utility,
the Utility may charge for the first 200 feet. The Utility must also be able to document that the
developer ol the subdivision rel'used to provide fhcilities compatible w'ith the Utility's tbcilitres in

accordance with the Utility's approved extension policy after receivrng a written request from the
utility
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The Utiliry adopts the administrative rules of the PUC, as amended from time to time, as its Utility
specific extension policy. These rules will be kept on file at the Utility's business office for customer
inspection during normal business hours.

Non-residential customers generating sewage creating unique or non-standard treatment demands

which might reasonably be expected to cause the Utility's treatment facilities to operate outside their
current wastewater discharge permit parameters may be charged the cost of all studies, engineering
plans, permit cosls, and collection treatmenl ordischarge facilities construclion or modification costs
necessary to enable the Utility to treat said sewage within permit limits acceptable to the TCEQ,
EPA, and other regulatory agencies. ln the alternative, the customer may have the option of pre-

treating said sewage in such a manner that it may not reasonably be expected to cause the Utility's
facilities to operate outside their permit parameters. In such cases, the customer shall be required to
pay the Utility's costs of evaluating such pretreatment processes and cost of obtaining regulatory
approval ofsuch pretrealment processes. In the event ofthe pretreatment facilities ofa customer
making this election fail and cause the Utility's facilities to operate outside their permit parameters.

the customer shall indemnity the Utility lor all costs incurred lbr clean ups or environmental
remediation and all fines, penalties, and costs imposed by regulatory orjudicial enforcement actions
relating to such permit violalions.

Non-residential sewer customers producing waterborne waste significantly different from waste
generated by residential customers may be required to provide a suitable sampling point at the
property line for testing the customer's waste for chemicals or substances, e.9., grease, oils, solvents,

pesticides, etc., which can reasonably be believed to have an injurious effect on the Utility's plant

and/or its ability to treat and dispose ofsuch wastes within the parameters ofthe Utility's permit.
Utility shall have reasonable access to the sampling point at all times.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of I6TAC \24.161(d)andthistariff When a developer wishes to exlend the system

to prepare to service multiple new connections, the charge shall be the cost of such extension, plus

a pro-rata charge based upon the capacities of collection, transmission, storage, treatment and

discharge facilities, compliant with the TCEQ minimum design criteria, which must be committed
to such extension.

As provided by l6 TAC $ 24. I 6l(dx4), for purposes of this section. commercial, industrial. and

wholesale customers shall be treated as developers.
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SECTION 3 0 -- EXTENSION POLICY (Continued)

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of
this tariff shall be subject to appeal as provided in this tariff. PUC Rules. or the rules of such other
regulatory authority as may have jurisdiction over the Utility's rates and services. Any applicant
required to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall

be entitled to a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall have the right to appeal such costs to lhe PUC or such other regulatory aulhority
having jurisdiction over the Utility's rates in that portion ofthe Utility's sen'ice area in which the

applicant's property(ies) is located. Unless the PUC or other regulatory authority enters interlocutory
orders to the contrary. service to the applicant may be delayed until such appeal is resoh'ed.

The Utilily will provide a written service application iorm to the applicant for each request for
service received by the Utility's business ofiices. A separate application shall be required for each

potential service location ilmore than one service connection is desired by any individual applicant.
Service application forms will be available for applicant pick up at the Utility's business oflice during
normal weekday business hours. Service applications will be sent by prepaid lirst class United States

mail to the address provided by the applicant upon request. Completed applications should be

returned by hand delivery in case there are questions which might delay fulfillin-e the sen'ice request

Completed service applications may be submitted by mail if hand delivery is not possible.

The Utility shall serve each qualified service applicant within its certiticated service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled within
lhe time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant" status If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause, and the anticipated

date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a "qualified service applicant" as

defined herein or by PUC rules.

The Utility is not required to extend service to any applicant outside of its certificated service area

and will only do so. at the Utility's sole option, under terms and conditions mutually agreeable to the

Utilily and the applicant and upon extension ofthe Utility's certificated service area boundaries by
the PUC. Service applicants may be required to bear the cost oflhe service area amendment.

A "qualified service applicant" is an applicant who has: (l) met all ofthe Utility's requirements of
service contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees

and extension charges, (3) has provided all necessary easements and rights-of-way necessary to
provide service to the requested location, including staking said easements or rights-of-way where
necessary, and (4) has executed a cuslomer service application for each localion to which service is

being requested.
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SECTION 1.0 -- EXT ENSION POLICY (Continued)

ion 3.02-S ecific L t ili Exle li ntinued

Where a new tap or service connection is required. the service applicant shall be required to submit
a written service application and request that a tap be made The tap request must be accompanied
with a plat, map, diagram, or written metes and bounds description ofprecisely where the applicant
desires each tap or service connection is to be made and, if necessary, where the connection is to be

installed along the applicant's property line. The actual point of connection must be readily

accessible to Utility personnel for inspection, servicing, and testing while being reasonably secure

lrom damage by vehicles and mowers. If the Utility has more than one main adjacent to the service

applicant's propeny, the tap or service connection will be made to the Utility's nearest service main

with adequate capacity to service the applicant's full potential service demand. lf the tap or service

connection cannot be made at the applicant's desired location, it will be made at another location
mutually acceptable to the applicant and the Utility. If no agreement on location can be made,

applicant may refer the matter to the PUC for resolution. Unless otherwise ordered by the PUC, the
tap or service connection will not be made until the localion dispute is resolved.

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded public

utility easements as a condition of ser,,'ice to any localion within the developer's property. The
Developer shall be required to obtain all necessary easements and rights-of-way required to extend
the Utility's existing service facilities from their nearest point with adequate sen'ice capacity (as

prescribed by TCEQ rules and local service conditions) to and throughout the Developer's property
The easements shall be sufficient lo allow the construction, installation, repair, maintenance, testing,

and replacement ofanv and all Utility plant necessary to provide continuous and adequate service

to each and every potential service location within the property at full occupancy.

Unless otherwise restricted by law, sewage treatment, holding tank sites, lift station sites shall

convey with all permanent easements and buffers required by TCEQ rules. Unless otherwise agreed

to by the Utility, pipeline right-of-way easements must be at least l5 feet wide to allow adequate
room to l'acilitate backhoe and other hea!ry equipment operation and meters Easements must be

provided for all storage, treatment, pressurization and disposal sites which are sufficient to construct
and maintain all weather roads as prescribed by TCEQ rules. All easemenls shall be evidenced. at

Developer's expense, by recorded county-approved subdivision plat or by specific assignment

supported by metes and bounds survey from a surveyor licensed by the State ofTexas.
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SEC'IION l 0 -- EXTENSION POLI('Y (Continued)

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions,
the Developer shall comply with the following:

(a) The Developer shall make a written requesl for service to property that is to be

subdivided and developed. The Developer shall submit to the Utility a proposed plat on a scale of
one inch ( I " ) to two hundred feet (200') for review and determinalion of required easements, utility
plant, and plant location. If sewer service is requested, the plat must contain elevation data. A
reconcilable deposit in an amount set by the Utility may be required to cover preliminary
engineering. legal, and copy cosl to be incurred by the Utility in reviewing and planning to meet this
service request. The plat and/or accompanying information shall identily the type, location, and

number of houses and other planned structures that will be requiring utility service. lf other than

residential structures are to be located on the property, all other types of anticipated businesses and

their service demands shall be identified with specificity. AII areas requiring special irrigation
and/or other unique water demands must be identified. To the extent reasonably possible, this
information must be precise so that adequate facilities can be designed and constructed to meet all
future service demands without hazard to the public, other utility customers, and/or the environment.

(b) After the requirements of easements and rights-of-way have been determined, a red

line copy will be returned by the Utility to the Developer fbr final plat preparation.

(d) The Utility shall be provided with three (3) certified copies ofthe final plat(s) approved
by the County Commissioners Court. At this time. the Utility will begin engineering the facilities
necessary to serve the property P|ans and specifications will be prepared and submitted to the TCEQ
by the Utility if required by law. lf further plat or plans changes are necessary to accommodate the
specific service needs ofthe property and the anlicipated customer demands. the Developer will be so
notified. Plat amendments must be obtained by the Developer. The Developer shall be notified when

all required PUC or other govemmental approvals or permits have been received. No construction of
Utility plant which requires prior TCEQ plans approval shall be commenced until that approval has

been received by the Utility and any conditions imposed by the TCEQ in association with its approvals
have been satisfied.

(e) The Developer shall be required to post bond or escrorv the I nds necessary to construct
all required Utility system extensions, except individual sewer connections, required to serve the
property. Construction shall not commence until funds are available. If the construction is to be done
in coordination with the phased development ofthe property. funds must be provided in advance which
are sutlicient to complete each phase. No phase or fbcilities tbr any phase shall be constructed prior
to the bonding or escrowing of all funds associated with that phase. puBl'" tmury coirMtsstoN oF rEx, s

APPROVEO

o
rariff Controt No.524e2 llt[?.5M. P 5?1gz

Section I 02--Specitic L'tilitv Extension Policy (Continuedt

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county for approval lo ensure that they are compatible with the adequate long-term
utility needs ofpotential service customers. Copies will be returned after review by the Utility so that
necessary changes may be incorporated into the Developer's final submitted plat(s) and plans



SEC'IION 3 0 -- EXTENSION POLICY (Continued)

(0 At the sole option ofthe Utility, lhe Developer may be required to execute a Developer
Extension Agreement setting forth all terms and conditions of extending service to their propeny
including all contributions in aid of construction and developer reimbursements, if any.

(g) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate its construction
activities until full development construction begins. lf the Developer stops construction of
subdivision improvements for any purpose, the Utility may abate its construction for a similar period.

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main or
sewer collection line necessary to extend service to an individual residential sen'ice applicant within
a platted subdivision unless the Utility can document:

(a) 1'hat the developer oflhe subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the Utility's approved ertension policy after receiving a written
request from the Utility; or,

(b) That the Developer defaulted on the terms and conditions of a written agreement or
contract existing belween the utility and the developer or the terms ofthis tariff regarding payment for
services, extensions, or other requirements; or in lhe event the Developer declared bankruptcy and was

thereflore unable to meet obligations; and,

Tariff ('ontrol No. 52,192

I . The residential service applicant shall not be required to pay for costs of main

extensions greater than 2" in diameter for pressure wastewater collection lines and 6"
in diameter fbr gravity wastewater lines.
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Section 3.02--Specific Utility Extension Polic), (Continued)

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be

constructed at each road crossing The Developer must noli$/ the Utility sufficiently in advance ofthis
development stage to allow for the necessary utilrty construction wilhout disruption to other service

operations ol the Utility. Failure to provide adequate advance notice and cooperation in the
construction of necessary Utility plant may result in additional delays in obtaining sen'ice to the
property. The Developer shall be required to pay for all additional costs of road boring or other
remedial construction necessary to install adequate Utility plant throughout the allected property

(c) That the residential service applicant purchased the property from the Developer after
the Developer was notified of the need to provide facilities to the Utility. A residential service

applicant may be charged the remaining costs ofextending service to his propertyt provided. however,
that the residential service applicant may only be required to pay the cost equivalent to the cost of
extending the nearest water main or wastewater collection line, whether or not that line has adequate

capacity to serve that residential service applicant The following criteria shall be considered to
determine the residential sen'ice applicant's cost for extending service:
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SECTION l 0 -- EXTENSION POLICY (Continued)

2. Exceptions may be granted by the PUC if

i. adequate service cannot be provided to the applicant using the
maximum line sizes listed due to distance or elelation. in which case. it shall be the
Utility's burden to justift that a larger diameter pipe is required for adequate service,

ii. Iarger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

3. If an exception is granted, the Utility shall establish a proponional cost plan lor
the specific extension or a rebate plan which may be limited to seven years to return
the porlion ofthe applicant's costs for oversizing as new customers are added to ensure

that future applicants for service on the |ine pay at least as much as the initial service

applicant.

For purposes ol determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and

wholesale customers shall be treated as developers.
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Section I 02--Specific L'tilitv Extension Policy (Continued)



APPENDIX A _ CONTRACT/APPLICATION FOR UTILITY SERVICE
(Utiliry Must Attach Blank Copy)
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