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Public Utility Commission Docket $52370

March 28, 2025

To Whom It May Concern,

We received our current water bill from East Houston Utilities today and they are still billing the
unapproved rate. On February 27, 2025 there was an approved rate schedule to return to our
previous rates of $23/Month for 3,000 Gallons and $2/Gal over 3,000. The date of the Memo
to Central Records for PUC Docket 52370 is on 3/10/2025, our billing cycle starts on 3/20/25
and our bill date is 3/24/2025. East Houston Utilities had ample time to correct this billing prior
to sending these bills out by mail.

These are the issues that we have been discussing during ALL of our negotiations. When the
higher amount was approved, they had no issue charging us more in the middle of a billing
cycle, but now have defied the order given by the commissioner. One neighbor called the
office and was told that there has been a temporary injunction to keep the rates at $55 and
that if it gets denied then they will refund us from this billing cycle. | have not seen, nor heard
about any injunction being filed and the neighbors would like some clarification on how this

"business” is allowed to do whatever they want and not what the commission has determined.

Please advise on who “ruling” we should be paying attention to Mr. Gleeson (PUC) or Mrs.
Krebs (EHU)}, we know they will cut our water off if we only pay the $23 and not what is on the
bill.

Thank vou,

Barry Evans
453 CR 4865
Dayton, TX 77535
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EAST HOUSTON UTILITIES, INC. ‘
11015 AMELDON RD
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