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Whitewing Water Billing issues - Docket 52370 

Back in March of 2023 a new tax appeared on our bill with no explanation. We had been told by the 
PUC before that the utility couldn't just change our bills with authorization so many in the neighborhood 
did not know what it was for and did not pay this 'tax'. 

The following month we received a bill with a $5 late payment (for not paying the $.23 unexplained tax) 
and were charged another tax line item. 

When I mailed the April bill I sent it with a note that I did not pay my bill late and that I didn't know what 
the tax was for and wanted it removed. Mrs. Krebs then called Barry and told him he had to pay the tax 
because it was a TCEQ fee that she should have been charging us for the last 16 years, I then informed 
her that they haven't owned the utility for the last 16 years. I told her she need to send something to 
the neighborhood explaining what the "tax" was and she told me that when we start paying for paper 
and stamps then she would, but that she did not know how to remove any late fees from the billing, 
even though that is one of her jobs at EHU. 

We found out from other neighbors that if you receive online bills the notice was on the bill, but not 
those of us that get paper bills mailed. 

Since the new rate agreement it seems our water has all of the sudden increase beyond the allowed 
gallons which is leading me to believe that our meters were never getting read properly or on an actual 
schedule. We are a household of 2 that went from using 3,000 gallons on a 5,000 plan to using 6,000 
gallons on a 3,000 gallon plan. Something seems offand it isn't just our meter, I have heard from about 
60%% of the neighborhood and they all have the same complaint. 

None of our bills have ever said they were estimated and our meter is in clear easy and accessible area 
to be read on a monthly basis. 

We have also been seeing many cutoff notices for not paying the said 'tax', we eventually had to pay 
ours so we wouldn't be without water. 

We are tired of the bully tactics and non communication from EHU which they should be required to do 
as a utility company. 

Thank you, 

Barry and Stacy Evans 

453 CR 4865 
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