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AWR Services, Inc. Utility Management 

& Operations 

November 1, 2021 

Public Utility Commission of Texas 
Central Records 
1701 N. Congress PO Box 13326 
Austin, TX 78711-3326 

Re: Texas Water Code (TWC) §13.1396 - Critical Load - Verandah Lift Stations 

To Whom it May Concern: 

AWR Services, on behalf of Verandah Lift Stations, submits the following information in compliance with 
the Texas Water Code (TWO § 13.1396 - Coordination of Emergency Operations. 

1. Per the guidelines set forth by the Texas Commission on Environmental Quality (TCEQ), submission of an Emergency 
Preparedness Plan (EPP) for affected utilities is required on or before March 1, 2022. 

2. The following wastewater facility within the Verandah qualifies for critical load status: 
a. Verandah Lift Stations, 8600 N FM 620, 

Austin, TX 78726 

3. The Trails at 620 Lift Station emergency contact information: 

a. Point of Contact: Mike Bamer, AWR Services 
mbamer@awrservices.net 512-739-4556 

b. Alternate Point of Contact: Otto Amado, Verandah at Grandview Hills 
oamado@Ipsi.com 833-459-3408 

c. Mailing Address: 8600 N FM 620; Austin, TX 78726 

If you have any questions or require additional information, please do not hesitate to contact our office at 512-402-
1990. 

Sincerely, 7»»d-
Tammy Hargett 
AWR Services, Inc. 
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CC: 

Via Email 
Otto Amado, The Verandah at 
Grandview Hills 
8600 N RM 620; Austin, TX 78726 

Via Mail 
Pedernales Electric Cooperative 
Commercial and Industrial Accounts 
201 S. Avenue F 
Johnson city, TX 78636 

Via Mail 
Texas Division of Emergency 
Management 1033 LaPosada, Ste 300 
Austin, TX 78752 
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